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January 2019 

List of Programs by Parent Agency  
State of Texas Programs 

 Texas Council on Family Violence 

 Texas Association Against Sexual Assault 

 Attorney General Office, Crime Victims Compensation, Child Support Division 

 

Travis County Programs and Other Programs 

 Travis County Attorney 

 Travis County District Attorney 

 Travis County Community Justice Services-Pretrial Services and Adult Probation 

 Travis County Counseling and Education Services 

 Austin Police Department’s Victim Services 

 Travis County Sheriff’s Office Victims Services 

 Travis County Constables Precinct 5 Protective Orders 

 PlanetSafe-Kids Exchange (Community/Travis County Program) 

 

Community Service Programs 

 The SAFE Alliance-Free SANE exams 

 The SAFE Alliance 

 The SAFE Children's Shelter 

 American Gateways 

 Asian Family Support Services-Austin 

 Center for Child Protection 

 Texas Legal Services Center 

 Lifeworks 

 The Christi Center 

 Texas Advocacy Project 

 Texas Rio Grande Legal Aid 

 El Buen Samaritano 

 Survive 2 Thrive 

 Casa Marianella 

 Austin Shelter for Women and Children 

 Austin Child Guidance Center 

 The Refuge 
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Type Program Name Program Description Targeted Population Service Provided
Contact Information and 

location

Travis 

County
Travis County Attorney Protective orders, etc. All  victims _

Main Office 512-854-9415 

Victim Witness 512-854-

9498  

Travis 

County

Travis County District 

Attorney

Prosecution of felony crimes. Victim Services- 

counseling and crisis intervention, referrals 

for assistance and court accompaniment.

All victims _ 512-854-9400

Travis 

County

Travis County Community 

Justice Services-Pretrial 

Services and Adult Probation

Supervision of misdemeanor and felony 

crimes.
All victims GPS, EM, Protective orders 512-854-9381

Travis 

County

Travis County Counseling and 

Education Services

Staff conducts assessments that includes a 

validated instrument, an interview, and a 

review of their criminal history. 

All  victims Counseling and education 512-854-9020

Travis 

County

Austin Police Department’s 

Victim Services

 Improve access to law enforcement, 

counseling, crisis management and legal 

services for survivors of family violence and 

their children.

All victims 
Crisis intervention/counseling 

and education
512-974-2000

Travis 

County

Travis County Sheriff's Office 

Victims Services

The primary focus of the victim services 

involves service provision to individuals 

affected by crime and crisis circumstances 

in an effort to reduce the impact of trauma 

and enhance the ability for individuals to 

rebuild their l ives.

All  victims Crisis intervention 512-854-8492

Community/ 

Travis 

County

PlanetSafe-Kids Exchange

PlanetSafe provides a safe location for 

supervised visitations and custodial 

exchanges of children whose families have a 

history of family violence, stalking, and/or 

sexual assault.

All  victims 
Supervised visitation and safe 

exchange 

1101 Nueces St. Austin, TX 

512-356-1680

Travis 

County

Travis County Constable 

Precinct 5 Protective Orders

The mission of this office is to serve as 

judicial officers for court.
All  victims Crisis intervention

1003 Guadalupe St. Austin, 

TX 512-854-9100 

City of 

Austin

Austin Police Department's 

Victim Services

Crisis intervention, counseling, advocacy, 

criminal justice support, assistance with 

Crime Victims Compensation; education, 

information and referrals for victims of 

crime and trauma.

All victims Crisis intervention 512-974-5037

Local Programs

Type Program Name Program(s) Description Targeted Population Service Provided
Contact Information and 

location

State of 

Texas

Texas Council on Family 

Violence

State wide organization that focuses on 

prevention of domestic violence.
All victims 

Support to service providers, 

public policy and prevention
1-800-799-SAFE

State of 

Texas

Texas Association Against 

Sexual Assault

End sexual violence in Texas through 

education, prevention and advocacy.
All victims Counseling and education 1-800-656-HOPE

State of 

Texas

Attorney General Office, Crime 

Victims Compensation

Helps crime victims and their immediate 

families with the financial costs of crime. 
All victims Legal services  800-983-9933

State of 

Texas

Attorney General Office Child 

Support Division

Provide support structure for parents and 

children.
All victims Counseling and education 512-463-2100

State of Texas Programs
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Type Program Name Program Description Targeted Population Service Provided
Contact Information and 

location

Community
The SAFE Alliance-Free SANE 

exams
Forensic nursing exams. All  victims 

Counseling, education, and 

advocy

P.O. Box 19454, Austin, TX 

78760

512-267-SAFE

Community The SAFE Alliance

Exists to stop abuse for everyone by serving 

survivors of child abuse, sexual assault and 

exploitation, and domestic violence and 

through school and community-wide 

prevention.

Individuals, families and 

communities affected by 

abuse.

Prevention/community 

education, 

counseling/advocacy, 

shelter/housing, 

foster/adoption and other 

services

512-267-SAFE (7233)  

Community The SAFE Children's Shelter
Provides emergency shelter for youth under 

CPS care. 
Children in CPS care

Shelter, meals, therapeutic and 

educational support, and 

transitional l iving programs

512-267-7233

Community American Gateways

Program Representing Immigrant Survivors 

of Abuse: legal counsel to battered 

immigrants and their children in self-

petitioning for residency. 

Low income immigrants Legal services

314 E. Highland Mall 

Boulevard, Suite 501 

Austin, TX 78752-3733 

Community
Asian Family Support Services 

Austin

Provides assistance to Asian and other 

immigrant families dealing with domestic 

violence, sexual assault, and trafficking.

Asians and Pacific Islanders Temporary housing and support
P.O. BOX 14234 Austin, TX 

78761  1-877-281-8371

Community Center for Child Protection

Primary focus is to provide forensic, 

medical and therapy services to children 

during the investigation and ongoing 

therapeutic supports to stabilize the crisis, 

address the trauma and improve 

functioning. 

Children victims of domestic 

violence and sexual assault 

Forensic, medical and therapy 

services 

8509 FM 969, Bldg 2 

Austin, TX 78724               

512-472-1164

Community Texas Legal Services Center
Program provides free legal advices for 

victims of violent or federal crime.
Low income Legal services

2101 S IH 35 Frontage Rd 

Austin, TX 78741             

512-477-6000

Community Lifeworks

Resolution Counseling: helps individuals 

accused of domestic violence learn 

alternative strategies to deal with conflict 

and anger in their relationships.

Youth and families Counseling and education 512-735-2400

Community The Christi Center Support groups for crime victims. All victims Support groups

2306 Hancock Drive, 

Austin, TX 78756                            

512-467-2600  

Community Texas Advocacy Project

Provides free legal services statewide to 

victims of domestic and dating violence, 

sexual assault, and stalking.

All victims Legal services

2101 S IH 35 Frontage Rd 

Austin, TX 78741 (Main) 

512-477-6000​

Community Texas Rio Grande Legal Aid

Non-profit organization that provides free 

legal services to low-income residents in 

sixty-eight counties of Southwest Texas.

Low income immigrants Legal services 1-888-988-9996

Community El Buen Samaritano

Building healthy, resil ient and vibrant 

communities by addressing the physical, 

social and emotional wellbeing of families.

Low income immigrants Prevention and support groups

7000 Woodhue Drive 

Austin, TX 78745             

512-439-0700

Community Survive 2 Thrive

Provide life-changing resources and support 

to displaced victims of domestic violence 

and abuse, to assist them in creating their 

own sustainable path to recovery, self-

sufficiency and success.

All  victims Temporary housing and support
Austin, TX                          

512-308-6028           

Community Casa Marianella

Posada Esperanza Transitional Shelter for 

Women and Children who are escaping 

violence.

Homeless immigrants Temporary housing and support
821 Gunter St. Austin, TX 

78702  512-385-5571

Community Service Programs
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Type Program Name Program Description Targeted Population Service Provided
Contact Information and 

location

Community
Austin Shelter for Women and 

Children

Provides shelter and meals to women and 

children up to 17 years old.

Homeless women and 

children

Shelter, meals, and case 

management
512-933-0600

Community Austin Child Guidance Center

Crime Victims Recovery, Project Travis 

County Crime Victims, and CJD Funds 

focused on Spanish Speaking Families who 

have experienced victimization.

Children/Youth under the 

age of 18 and their families

Provides evidence-based 

treatments for children who 

have experienced crime, 

including sexual abuse 

survivors. Includes individual 

and family therapy

810 W 45th St Austin Texas 

78751 512-451-2242

Community The Refuge

Provides services to victims of Human 

Trafficking and education and advocacy to 

the community.

Female youth to the age of 

19

The Refuge Ranch residential 

services that provide 

individualized healing plan that 

includes therapeutic, 

educational and socialization 

services

512-806-0555

Community Service Programs


