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Universal Recycling Ordinance
Implementation Timeline



Universal Recycling Ordinance
Community Education and Outreach

Web page: austintexas.gov/bizorganics Flyers and Handouts

Social Media Video Facebook Advertising



Universal Recycling Ordinance
Community Education and Outreach

E-mail

Austin Energy Utility Bill Insert

Direct Mailing Radio Advertising

Print Publications



Universal Recycling Ordinance
Recent Media Coverage

Publication / Website
Austin American Statesman
Boise Weekly, Food and Wine
Community Impact
Culture Map
Eater Austin
Eco-Watch
Environmental Leader
Food and Wine .com
Huffington Post
Inhabitat
L'Orient Le Jour (Beirut)
Newsmax
Newsweek
Rare, Americas News Feed
Seed Navigator Magazine
Sputnik International
The Daily Texan
The Hill
Thetakeout.com
UK Business Insider (UK)
Waste 360

Television
CBS Austin; Austin, TX
Fox7; Austin, TX
Fox; National News
Israel National News
KTXS; Abilene, TX
KVUE; Austin, TX
KXAN; Austin, TX
KXXV, Waco, TX
Univision; Austin, TX

Audio
BBC – Radio 5 (UK)
KLBJ AM Radio
KOOP Radio
KUT Radio
Working Lunch Podcast



Universal Recycling Ordinance
Public Training and Education

Follow Austin Resource Recovery on 
Facebook or Twitter for regular training 
updates, or at austintexas.gov/uro.

Schedule a training by contacting: 
commercialrecycling@austintexas.gov

URO Training video is available at:
austintexas.gov/uro

Since September 2018 ARR has 
provided 28 presentations or trainings 
at outreach events.

Over 800 people attended one of 
these events surrounding the online 
reporting period between September 
and January of each year.

Diversion Plan Office Hours
February 26, 2019
10:00 AM – 2:00 PM CST
Austin Resource Recovery
1520 Rutherford Ln
Austin, TX 78754



Universal Recycling Ordinance
Recycling Annual Diversion Plans

FY18:  Austin Resource Recovery monitored approximately 9,000 properties and 500 food permit holders.
FY19:  Austin Resource Recovery will monitor approximately 9,000 properties and 6,000 food permit holders.



Universal Recycling Ordinance
Organics Annual Diversion Plans

FY18:  Austin Resource Recovery monitored approximately 9,000 properties and 500 food permit holders.
FY19:  Austin Resource Recovery will monitor approximately 9,000 properties and 6,000 food permit holders.



Universal Recycling Ordinance
Outreach Contractors

• In 2016, the City of Austin sought proposals from qualified Contractors to provide:
• education and outreach services; and 
• data management services to manage, maintain, and update a dataset.  

• The contract was awarded to two Contractors:
• Concept Development and Planning, LLC (CD&P); and
• Zero Waste Strategies, LLC.

• The contract:
• Is authorized for $960,000;
• Remaining contract authority of $438,912;
• Expires in November 2019; and
• Three remaining contract extensions.

• No guarantee to the Contractor of quantity of work and is assigned on an as needed basis as specified by the City.



Universal Recycling Ordinance
Outreach Contractors

Projects are submitted via Project Proposal Form.  Proposal forms are submitted by ARR staff to contactors or the 
contractors submit proposal forms to ARR staff for review and approval. 

Project proposal forms seek information on:  
• Project objectives
• Audience
• Deliverables
• Timeline
• Staff required
• Cost impact

Projects contractors work on:
• Telephone outreach
• E-mail campaigns
• URO trainings (lunch and learns)
• Event staffing support
• Market research 
• Networking and Connecting Staff to Topical Events
• Database Management and Support
• Diversion Plan Office Hours



Universal Recycling Ordinance
Resources

INFORMATION
More information about the Universal Recycling Ordinance is available at: 
austintexas.gov/uro and austintexas.gov/bizorganics

SIGNAGE
Free recycling and organics diversion signage is available at:
austintexas.gov/signmaker

EDUCATION
Free recycling and organics diversion education is available at:
austintexas.gov/uroresources

Free information, guidance, and resources are available as part of Austin Resource Recovery’s Business 
Outreach services.  Email commercialrecycling@austintexas.gov for more information or assistance in 
filling out a diversion plan.
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