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CONTRACT BETWEEN THE CITY OF AUSTIN (“City”) 
AND 

Contentful Inc. (“Contractor”) 
for 

Contentful Professional 
 
 
This Contract is made by and between the City of Austin (“City”), a home-rule municipality incorporated 
by the State of Texas, and Contentful Inc. (“Contractor”), having offices at 101 Montgomery Street, Suite 
1900, San Francisco, CA 94104. 

1.1 This Contract is composed of the following documents in order of precedence: 

1.1.1 This Contract  

1.1.2 Exhibit A, Supplemental Terms  

1.1.3 Exhibit B, Contentful Inc. Proposal 

1.1.4 Exhibit C, Contentful Inc. Service Order 

1.1.5 Exhibit D, Contentful Inc. Enterprise Customer Agreement 

1.1.6 Exhibit E, Non-Discrimination Certification 

1.2 Quantity.  Quantity of goods or services as described in Exhibits B and C. 
   
4.1 Term of Contract.   The Contract shall be in effect for an initial term of 12 months and may be 

extended thereafter for up to 4 additional 12 month periods, subject to the approval of the Contractor 
and the Contract Manager or his designee.  

 

4.1.1 Upon expiration of the contract, the Contractor agrees to hold over under the terms and 
conditions of this Contract (including the payment by City of all Fees due to be incurred at the same 
rate in effect at the time of expiration) for such a period of time as is reasonably necessary for the 
City to re-solicit and/or complete the deliverables due under this Contract (not exceed 90 calendar 
days unless mutually agreed on in writing).  

 
1.3 Compensation.  The Contractor will be paid as indicated in the fully executed Service Order 

attached hereto as Exhibit C.  In consideration for the services to be performed under this Contract, 
the Contractor shall be paid an amount not to exceed $41,279 for the initial term, $43,343 for the 
first extension, $45,510 for the second extension, $47,785 for the third extension, and $50,174 for 
the fourth extension, for a total estimated contract amount not to exceed $228,091 comprising the 
software as a service subscription and related fees as fully identified in Exhibit C.   

 
This Contract (including any Exhibits) constitutes the entire agreement of the parties regarding the 
subject matter of this Contract and supersedes all prior and contemporaneous agreements and 
understandings, whether written or oral, relating to such subject matter.  This Contract may be altered, 
amended, or modified only by a written instrument signed by the duly authorized representatives of both 
parties.   
 
In witness whereof, the City has caused a duly authorized representative to execute this Contract on the 
date set forth below. 
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Contentful Inc. 
 
 
 

 CITY OF AUSTIN 
 
 
 

Printed Name of Authorized Person  Printed Name of Authorized Person 

 

 

 

Signature  Signature 

 

 

 

Title:  Title: 

 

  
 

Date:  Date: 
 
 
Exhibit A – Supplemental Terms 
Exhibit B – Contentful Inc. Proposal 
Exhibit C – Contentful Inc. Service Order 
Exhibit D – Contentful Inc. Enterprise Customer Agreement 
Exhibit E – Non-Discrimination Certification 
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Jun 3, 2019 | 19:43 CEST Jun 4, 2019 | 08:26 PDT
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Gil Zilkha
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Exhibit A 
Supplemental Terms 

 
 

1. Designation of Key Personnel.  The Contractor’s Contract Manager for this engagement shall be Michael Castillo, 
Phone:  (646) 784-1043, Email Address: michael.castillo@contentful.com. The City’s Contract Manager for the 
engagement shall be Jeff Moore, Phone:  (512) 404-4033, Email Address: Jeff.Moore@austintexas.gov. 

 
2.   Invoices. 

Invoices shall be mailed to the below address: 

 
 City of Austin 

Department Austin Convention Center 

Attn: Accounts Payable 

Address: PO Box 1088 

City, State, Zip Code Austin, TX 78767 

E-Mail ACCD.AcctsPayable@austintexas.gov 

 

3.   Travel Expenses.  No travel expenses are authorized under this Contract.   
 
4. Equal Opportunity 
 

5.1.1 Equal Employment Opportunity:  No Contractor or Contractor’s agent, shall engage in any 
discriminatory employment practice as defined in Chapter 5-4 of the City Code.  No Bid submitted to the City 
shall be considered, nor any Purchase Order issued, or any Contract awarded by the City unless the Contractor 
has executed and filed with the City Purchasing Office a current Non-Discrimination Certification.  The 
Contractor shall sign and return the Non-Discrimination Certification attached hereto as Exhibit D.   Non-
compliance with Chapter 5-4 of the City Code may result in sanctions, including termination of the contract and 
the Contractor’s suspension or debarment from participation on future City contracts until deemed compliant 
with Chapter 5-4.    
 
5.1.2 Americans With Disabilities Act (ADA) Compliance:  No Contractor, or Contractor’s agent shall 
engage in any discriminatory employment practice against individuals with disabilities as defined in the ADA. 

 
5.   Right To Audit 
 

i. The Contractor agrees that upon ten (10) business days written notice and no more than one (1) time in 
any twelve (12) month period, the representatives of the Office of the City Auditor or other authorized 
representatives of the City shall have reasonable access to, and the right to audit, examine, or reproduce, 
any and all records of the Contractor related to the performance under this Contract, to be provided by 
Contractor in electronic format (which is the only format which Contractor records are maintained).  The 
Contractor shall retain all such records for a period of three (3) years after final payment on this Contract 
or until all audit and litigation matters that the City has brought to the attention of the Contractor are 
resolved, whichever is longer.  The Contractor agrees to refund to the City any overpayments disclosed by 
any such audit. 

 
6. Non-Suspension or Debarment Certification. The City of Austin is prohibited from contracting with or making 

prime or sub-awards to parties that are suspended or debarred or whose principals are suspended or debarred 
from Federal, State, or City of Austin Contracts. By accepting a Contract with the City, the Vendor certifies that 
its firm and its principals are not currently suspended or debarred from doing business with the Federal 
Government, as indicated by the General Services Administration List of Parties Excluded from Federal 
Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin. 
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Exhibit B 
Contentful Inc. Proposal 
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Exhibit C 
Contentful Inc. Service Order 
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Exhibit D 
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Exhibit E 
City of Austin, Texas 

EQUAL EMPLOYMENT/FAIR HOUSING OFFICE 
NON-DISCRIMINATION CERTIFICATION 

 
City of Austin, Texas 
Human Rights Commission 

To: City of Austin, Texas, (“OWNER”) 

I hereby certify that our firm conforms to the Code of the City of Austin, Section 5-4-2 as reiterated below: 

Chapter 5-4. Discrimination in Employment by City Contractors. 

Sec. 4-2 Discriminatory Employment Practices Prohibited. As an Equal Employment Opportunity (EEO) 
employer, the Contractor will conduct its personnel activities in accordance with established federal, state and local 
EEO laws and regulations and agrees: 

(B) (1) Not to engage in any discriminatory employment practice defined in this chapter. 

(2) To take affirmative action to ensure that applicants are employed, and that employees are treated during 
employment, without discrimination being practiced against them as defined in this chapter. Such 
affirmative action shall include, but not be limited to: all aspects of employment, including hiring, 
placement, upgrading, transfer, demotion, recruitment, recruitment advertising; selection for training and 
apprenticeship, rates of pay or other form of compensation, and layoff or termination. 

(3) To post in conspicuous places, available to employees and applicants for employment, notices to be 
provided by OWNER setting forth the provisions of this chapter. 

(4) To state in all solicitations or advertisements for employees placed by or on behalf of the Contractor, that 
all qualified applicants will receive consideration for employment without regard to race, creed, color, 
religion, national origin, sexual orientation, gender identity, disability, veteran status, sex or age. 

(5) To provide all reasonable and necessary cooperation with OWNER’s Human Rights Commission in 
connection with any investigation or conciliation effort of said Human Rights Commission to ensure that 
the purpose of the provisions against discriminatory employment practices are being carried out. 

For the purposes of this Offer and any resulting Contract, Contractor adopts the provisions of the City’s Minimum 
Standard Nondiscrimination Policy set forth below. 

City of Austin 
Minimum Standard Non-Discrimination in Employment Policy: 

 
 

As an Equal Employment Opportunity (EEO) employer, the Contractor will conduct its personnel activities in 
accordance with established federal, state and local EEO laws and regulations. 
 
The Contractor will not discriminate against any applicant or employee based on race, creed, color, national 
origin, sex, age, religion, veteran status, gender identity, disability, or sexual orientation. This policy covers all 
aspects of employment, including hiring, placement, upgrading, transfer, demotion, recruitment, recruitment 
advertising, selection for training and apprenticeship, rates of pay or other forms of compensation, and layoff 
or termination. 
 
Further, employees who experience discrimination, sexual harassment, or another form of harassment should 
immediately report it to their supervisor. If this is not a suitable avenue for addressing their complaint, 
employees are advised to contact another member of management or their human resources representative. 
No employee shall be discriminated against, harassed, intimidated, nor suffer any reprisal as a result of 
reporting a violation of this policy. Furthermore, any employee, supervisor, or manager who becomes aware of 
any such discrimination or harassment should immediately report it to executive management or the human 
resources office to ensure that such conduct does not continue. 
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Contractor agrees that to the extent of any inconsistency, omission, or conflict with its current non-
discrimination employment policy, the Contractor has expressly adopted the provisions of the City’s Minimum 
Non-Discrimination Policy contained in Section 5-4-2 of the City Code and set forth above, as the Contractor’s 
Non-Discrimination Policy or as an amendment to such Policy and such provisions are intended to not only 
supplement the Contractor’s policy, but will also supersede the Contractor’s policy to the extent of any conflict. 

 
UPON CONTRACT AWARD, THE CONTRACTOR SHALL PROVIDE A COPY TO THE CITY OF THE 
CONTRACTOR’S NON-DISCRIMINATION POLICY ON COMPANY LETTERHEAD, WHICH CONFORMS IN 
FORM, SCOPE, AND CONTENT TO THE CITY’S MINIMUM NON-DISCRIMINATION POLICY, AS SET FORTH 
HEREIN. 
 

Sanctions: 
Our firm understands that non-compliance with Chapter 5-4 may result in sanctions, including termination of the 
contract and suspension or debarment from participation in future City contracts until deemed compliant with the 
requirements of Chapter 5-4. 
 
Term: 
The Contractor agrees that this Section 0800 Non-Discrimination Certificate or the Contractor’s separate 
conforming policy, which the Contractor has executed and filed with the Owner, will remain in force and effect for 
one year from the date of filing. The Contractor further agrees that, in consideration of the receipt of continued 
Contract payments, the Contractor’s Non-Discrimination Policy will automatically renew from year-to-year for the 
term of the underlying Contract. 
 
Dated this _________________ day of ___________________, ____________ 

 
 

CONTRACTOR  

Authorized 
Signature  

Title  
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DATE: January 2, 2019 

City of Austin Purchasing Office 

Sole Source 
Certificate of Exemption 

DEPT: Austin Convention Center 

TO: Purchasing Officer or Designee FROM: Kelly Rodriguez & Jeff Moore 

PURCHASING POC: Dan Dellemonache PHONE: 512-404-4351 

Chapter 252 of the Local Government Code requires that municipalities comply with certain 
competitive solicitation procedures before entering into a contract requiring an expenditure greater 
than $50,000, unless the expenditure falls within an exemption listed in Section 252.022 or other 
applicable law. 

Refer to Local Government Code 252.022 for a complete list of exemptions: 
Unk to Local Government Code 

This Certificate of Exemption must be complete, fully executed, and filed with the City Purchasing Office. 
1 I 

The City has deemed this procurement to be exempt from the competitive solicitation requirements of LGC 
Chapter 252 based on the following facts: 

1. The undersigned is authorized and certifies that the following exemption is applicable to this procurement. 

Please check the criteria listed below that applies to this sole source request: 

0 Items that are available from only one source because of patents, copyrights, secret process, 
or natural monopolies. 

0 Films, manuscripts or books that are available from only one source. 

0 Gas, water and other utilities that are available from only one source. 

0 Captive replacement parts or components for equipment that are only available from one 

source. 

0 Books, papers and other library materials for a public library that are available only from the 

persons holding exclusive distribution rights to the materials. 

0 Management services provided by a nonprofit organization to a municipal museum, park, zoo, 

or other facility to which the organization has provided significant financial or other benefits. 
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2. Describe this procurement including the following information as applicable: 
• What it is for and why it is needed? 
• What is the municipal purpose that this procurement addresses or furthers? 
• Why is the procurement a sole source? 
• Has this procurement or a similar procurement been competitively solicited in the past? 
• Why is the vendor the only viable solution? 
• Are there any other alternative solutions? If so, why are those alternatives unacceptable? 
• Is there a concern regarding warranty, compatibility, and/or routine safety? 
• Are there territorial or geographic restrictions for the product distribution and sale? 
• Are there other reseHers, distributors, or dealers in the market? 
• What other suppliers or products/services were considered? 
• If the product is designed to be compatible with existing equipment/item/system, describe the 

age, value and useful life remaining of the current equipment/item/system. What is the estimated 
cost of buying new equipment/item/system? What is value of buying the addition versus buying 
all new? 

• Is there a way to retrofit another brand? What is this estimated associated cost? 
• What specialized training or certifications are necessary to maintain or repair the 

equipment/item/system? Is it specific to the proposed vendor? 
• Prices were determined to be reasonable based on the following (select all that apply): 

D Prices are the same or similar to current City contract. 
Notes: At a minimum, note the City of Austin contract number and title. 

D Prices are the same or similar to current contract with another government. 
Notes: At a minimum, note the contract number, title and government 
that created the contract. 

0 Prices are on a current and publicly available list price, for the same or similar 
products, available to all government and commercial customers. 
Notes: At a minimum, nbte the list price title, source of the list price 
(catalog and catalog publish date or web address and download date). 

D Prices are established by law or regulation. 
Notes: At a minimum, note the legal or regulatory reference that 
established the prices. 

181 Other means of determining Price Reasonableness. 

Notes: Enterprise-Grade Spaces is a level which requires interaction with an 
account executive. I obtained our quote by talking with such an account 
executive and we chose each specific option in order to custom build our level 
of service. To that end, our price for this is particular to us and our 
desired/required options and not visible as an option for the same amount on 
their website. 

* The questions in the form are designed to justify why this purchase should be exempt from a 
competitive procurement process. Failure to provide adequate documentation to substantiate 
the request may lead to the request being rejected. 
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Contentfullnc. is a subscription service for a type of customized container into which ACCD places 
it's content to make that content available to our website pages. The Innovation Office and now 
our developer (at much time, effort and cost) configure/d the Contentful service to meet our 
needs. ACCD Marketing Content Editors place the content within this configured container and it 
appears on our website pages. ACCD websites are used by its clients, visitors, and exhibitors to 
obtain information of current and future shows and events. 

In coordination with the Office of Innovation (10), engaged with Contentful for their service, then 10 
configured the service for ACCD use, then 10 rebuilt our website pages to use the content 
ACCD stored in the Contentful service container. As a result, the Office of Innovation engaged with 
Contentful to rebuild ACCD's websites. 

The Contentful service container is solely built and hosted by Contentful. Contenful is the sole 
provider of their service and maintain and upgrade that service. The configuration of that service 
was/is maintained and supported by the Innovation Office and now our developer. 

In the beginning, ACCD's use of Contentful was free, but lacked the necessary support and 
guaranteed up-time required for business websites. It also lacked sufficient accounts needed by 
our web staff to ensure each employee had their own unique account Unique accounts enable 
greater accountability over shared accounts. These two factors resulted in ACCD's purchase of a 
monthly Team License subscription at a cost of $250mo ($3,000yr). 

The Team License is a month-to-month subscription onlv. payable by credit card. However, this 
method does not follow City of Austin purchasing standards, so the Contentful Professional 
Platform license with annual commitment, annual invoice and service level agreement is being 
requested. 

Contentful is an integral part of ACC and PEC websites. All content from the websites is stored in 
Contentful. To move away from Contentful to another content management service at this point in 
time would be at a significant effort and cost to the City and would disrupt existing operations. Our 
clients, exhibitors, etc. order their services through lha website. Visitors use it to get information 
about area business and other tourist- related items. If we cannot. expand our use of the system, 
we would negatively impact our clients, visitors, and exhibitors. It would require not only the cost of 
a replacement system, but also re-engineering of the websites, an effort estimated to take 8 months 
of labor at the additional cost of $102,000 ($80hr x 40hr wk). 
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3. Forward the completed and signed Certificate of Exemption to the Purchasing Office along with the 
following documentation: 

0 Scope of Work or Statement of Work or Vendor Proposal 
0 Vendor's Quote 
0 Project timeline with associated tasks, schedule of deliverables or milestones, and proposed 

payment schedule 
0 Vendor's or Manufacturer's (if vendor is a sole authorized distributor) sole source letter: less 

than 6 months old, signed by an authorized representative, and on company letterhead, 
should clearly state they are the sole provider and explain why 

4. Based on the above facts and supporting documentation, the City of Austin has deemed this 
procurement to be exempt from competitive procurement requirements pursuant to Texas Local 
Government Code section 252.022(7) and will contract with: 

(Vendor Name): Contenfullnc. for 

(Description of Procurement): web content management services. 

5. Check the contract type (one-time or multi-term) and fill in the dollar amount and term as 
applicable: 
0 This is a one-time request for$'---------,-
0 This is a multi-term contract request for an initial12-month contract in the amount of $41,279 
with four (4) twelve-month renewal options (pricing below) for a total contract amount of 
$228,091. 

Contract Pricinq is: 

Year One 

$41,279 

Recommended 
Certification 

Approved 
Certification 

Purchasing Office 
Review 

Purchasing Office 
Management Review 

I 
I 

Year Two Year Three Year Four 

$43,343 $45,510 $47,785 

/@jj/ ~L~' v 
Originiltor- Jeff Moore 

; · z e zv;1 
Date 

1V1@ 
Department Director or designee 

Assistant City Manager I General Manager 
(procurements requiring Council approval) 

Date 

( 
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Yea; Five 

$50,174 



 
12/28/2018 
 
City of Austin, Convention Center Department 
Jeff Moore  
500 East Cesar Chavez Street 
Austin, Texas 78701 
USA 
 
 
 
 
 
 
Subject: Distribution of Contentful Content Management System 
 
 
 
 
 
To City of Austin, Convention Center Department 
Attn: Jeff Moore 
 
This is to confirm that at the date hereof Contentful group of companies (consisting of Contentful GmbH 
in Berlin, Germany and Contentful Inc. in California, U.S.A. which is a wholly owned subsidiary of 
Contentful GmbH) is the sole provider of the Contentful content management system: no other provider 
is authorized to sell or distribute the Contentful content management system without a specific case by 
case authorization from Contentful.  
 
 
 
Best regards, 
 
 
 
 
Michael Castillo 
Enterprise Account Executive 
 
 
 
 
 

 
Contentful Inc. Bank name: Silicon Valley Bank 101 Montgomery Street, Suite 2050 
Phone (415) 248.7801 Account number: 3301533141 San Francisco, CA 94104 
Managing Director: Sascha Konietzke Routing & transit number: 12114039 www.contentful.com | EIN: 38-4006063 




