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Call Volume and Response Time
July 1st — September 30t 2019
Council Call All Calls for Average Council Call All Calls for Average
District Priority Service Response Time District Priority Service Response Time
Totals 41,295 0:32:59 Totals 20,009 0:30:38
1 0 3,186 0:08:12 6 0 1,396 0:08:28
1 1 5,638 0:10:23 6 1 2,366 0:11:13
1 2 13,600 0:23:02 6 2 6,850 0:19:42
1 3 18,871 1:13:27 6 3 9,397 1:03:22
Council Call All Calls for Average Council Call All Calls for Average
District Priority Service Response Time District Priority Service Response Time
Totals 43,327 0:25:49 Totals 38,260 0:31:19
2 0 4,035 0:06:31 7 0 2,220 0:08:19
2 1 4,240 0:09:39 7 1 4,252 0:09:57
2 2 12,417 0:18:33 7 2 13,689 0:20:35
2 3 22,635 0:58:56 7 3 18,099 1:04:58
Council Call All Calls for Average Council Call All Calls for Average
District Priority Service Response Time District Priority Service Response Time
Totals 55,468 0:24:50 Totals 16,145 0:26:50
0 3,468 0:06:41 8 0 1,103 0:09:51
3 1 6,440 0:08:06 8 1 1,643 0:11:53
3 2 17,448 0:18:05 8 2 5,620 0:20:03
3 3 28,112 0:53:04 8 3 7,779 0:51:10
Council Call All Calls for Average Council Call All Calls for Average
District Priority Service Response Time District Priority Service Response Time
Totals 50,304 0:34:34 Totals 71,581 0:22:26
4 0 3,717 0:07:28 9 0 2,972 0:06:24
4 1 6,745 0:09:17 9 1 6,506 0:07:53
4 2 17,213 0:23:30 9 2 19,246 0:15:31
4 3 22,629 1:24:08 9 3 42,838 0:44:14
Council Call All Calls for Average Council Call All Calls for Average
District Priority Service Response Time District Priority Service Response Time
Totals 28,725 0:25:44 Totals 20,793 0:25:38
5 0 1,580 0:07:32 10 0 1,377 0:09:26
5 1 3,592 0:09:40 10 1 1,741 0:11:15
5 2 10,390 0:18:17 10 2 7,012 0:18:16
5 3 13,163 0:52:24 10 3 10,663 0:50:49




Citywide Response Times and Calls for Service

Citywide
Target

August  September g®lste]e]:s

6:44 8:09 8:00 8:21

8:39 9:52 9:45 9:18

Total Calls

Responded To 43,436 42,831 44,239

General notes on interpreting the data:

-Approximately 1% of calls for service are assigned to multiple districts and are excluded

-Results should be used for general trends -- not detailed analysis or outcomes

-APD'’s crime database is continuously updated, so reports run at different times may produce different results.

-Care should be taken when comparing against other reports as different data collection methods and different data sources
may have been used.




Overtime Spent

APD Budgeted Overtime vs. Actual Overtime*
9/29/19 - 10/26/19
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*Does not include reimbursed overtime



Overtime Hours By Rank

Overtime* Hours by Rank
9/29/19 - 10/26/19
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Staffing

Authorized: 1959
Filled: 1792
Current Vacancies: 167

141st Started: June 24" 2019 (58 current cadets)
142" (modified) Started: October 14™ 2019 (11 current
Cadets)

Graduation date: January 315t 2019 (both classes)

Next Academy Class: 143rd starts February 8™ 2019;
Graduation Date: September 25th, 2020

As of: 11/14/2019
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