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Long term innovation for digital services design and delivery
Incremental upgrade 
of current site



What changes are coming?



○ March 2020 Launch

○ Enhanced security features

○ Better mobile experience

○ New home page

○ Improved accessibility 

○ New ways to highlight & promote content to visitors

○ Updated look for department homepages & branded sites

Updates to the current website



Current Site



Upgraded
Site



How might we use city 
technology to promote 
civic participation, 
transparency, open data, 
and equitable access to 
services by citizens?



Department Page

before



Improved Navigation

before



Improved Mobile 
Experience



Updated Branded Sites



Questions?


