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What changes are coming?




Updates to the current website

O

O

O

O

March 2020 Launch

Enhanced security features

Better mobile experience

New home page

Improved accessibility

New ways to highlight & promote content to visitors

Updated look for department homepages & branded sites



Current Site

Sign’' Up for Emergency Alerts <« 1l »

Register with Warn Central Texas to receive emergency messages via phone, text, or email.
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Resident

Government partment

Welcome to the Official Website 6f 2

Upgraded The City of Austin

Site

Popular Services

View airlines and
Adopta pet flights out of
Austin

View City job
openings

View Lost and Search polics

Paybills and fees > ed raports

Latest News

Bright Green Future
Grant Applications are
Now Open!

»
Watch CityView

ngImporant

Are City Rules and

Regulations Working as
Intended?

Video: Police
Department Traffic
Safety Tip

Learnabout b
vight at red lighs.

THU, SEP 21 B FRI-sUN,0CT22-25
Storied and Pop Japan: Exhibit Austin City Limits Festival
Reception

Share your idcas online about
improving Austin

-t to your email ion on Boa

Commisslons

pateinthe Get infarmation on City Council View City cantact infarmation

City Transparency

View open government Information
View the Clty Councll message board

View open data

Austin 3-1-

Get all the information
or assistance you need
about Austin, from the
City's all day, everyday
information center.

Transtate

Site Map

meetings

Request public Information or records

View city priorities

View finance and budget d

R, catizns >
4%} Submit an onlino servico roquest >
5 Roport a wator omergoncy >
o] Reportapower outage >

i Download the mobite app >

More About 311

visit Austin f ¥ in
city Directory
Jobs

Legal Notices



How might we use city
technology to promote
civic participation,
transparency, open data,
and equitable access to
services by citizens?

Connect with Your City Government
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Share your ideas online about
improving Austin

TRI

Vicw ways to participate in the
Clty

City Transparency

View open government Information
View the Clty Councll message board

View open data

AEN

Get updates sent to your email

Q
N
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Gret information on City Council

Get information on Boards and
Commisslons

4

View City cantact information

meetings
> Request public Information or records
> Vlew City priorities

> Vlew flnance and budget documents
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Department Page

austintexas.gov Resident  Business Government Departments Connect

Watershed Protection

before

| AUSTIN ENERG

VISITORS BUREAU | OPEN GOVERNMENT

austintexas-

he City of Austin

Resident Business

Home

Top Content
Welcome to the Watershed Protection
About Department ¢ Wwatershed Protection to resume
cleanups of homeless
encampments near drainage
Services infrastructure

Home.

City to Focus on Reducing Flood

e 2 Programs Risk from Shoal Creek Landslide
WELCOME T0 THE WATERSHED PROTECTION DEPARTMENT TOP CONTENT

on protects lives, property and the environment of our community n s 2 RSMP Commercial and Multi-
impact of flood, erosion and water poliution 1 Family Developments

Gren and e Lady BidLa Crew; consiruction - £ 512 o District 5 Watershed Profile
i uch as o ponds and sreamban i %

i revant e probae. e are sty o byt on utity

b

Send an email to Pam Kearfott
3-1-1 t0 report 2 drainage problem. To report potential pollution, please call our

our pollution hotline at 512-974-2550. There is more contact information on our
e

FLO0D SAFETY [EECEAEES e Catia

POSTER CONTEST . e ol watershed Protection to resume cleanups of homeless
Projects encampments near drainage infrastructure Upcoming Ev:

17, Thu, Feb 12

Codes and Regulations City to Focus on Reducing Flood Risk from Shoal Creek & Ready, Set, Plant! Shoal Creek
Landslide Greenbelt at 34th St.

Apt. 04, 2020 sat, Feb 22
Austin Cave Festival

tewater Rules
sat, Feb 29

Ready, Set, Plant! Barkley
ober 4,2018

1 - . . Meadows Park
// / / City of Austin announces new Director of Watershed

Vir: /A Protection Sun, Mar 08
=0 Eco Day - Green Resource Fair
ATLAS 14 =
Harmful Algal Bloom on Lady Bird Lake continues Garden f An East Austi
Garden Fai




Improved Navigation

® 3 B ransate

austintexas.gov Resident Business Government Departments

Households Getting a Home Gardening & Landscaping

t 4 Neighborhoods Energy Service Home Improvements
’ Health Water Service Incentives & Rebates

,l ¢ ! Public Safety Trash and Recycling Pets & Adoption
j Arts & Leisure Taxes
\ v Environmental
before o Rudpartatin

s
- City of Austin

AUSTINTEXAS.GOV | AIRPORT | LIBRARY | AUSTIN ENERGY | AUSTIN WATER | CONVENTION CENTER | VISITORS BUREAU | OPEN GOVERNMENT

View allin Resident View allin Household

Resident Business

Neighborhoods | Health | Public Safety | Arts and Leisure | Environmental | Transportation | ity of Austin

Getting a Home

S = 3 View your trash ~ - S
View swimming Get collection N I\M‘I View City job

Trash and Recycling HOUSEHOLD = pool open hours immunizations > sehadiite openings
[EVTUTRE USRI The City of Austin offers popular programs and resources to help you manage your household, whether you own, rent or are

Incentives and Rebates i

Pets and Adoption Getting a Home

All City Services

| serceriva anaome o

I Incentives and Rebates

Latest News

Bright Green Future
Grant Applications are
Now Open!

Learn more and apply by > ; l

Octoher 1st, 2018 !
Watch CityView

Are City Rules and

Regulations Working as
Intended?



Improved Mobile
Experience

©® 31 & Translate ©® 31 € Translate
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austintexas.gov Q N, 3 2 austintexas.gov X

Welcome totfie Official Website of

The City of Austin

Bright Green Future Grant
Applications are Now

Popular Services Open! Popular Services

Learn more and apply by

October 1st, 2018

@] Pay Online @] Pay Online

View the \’ View the
permitting and ", @_ permitting and
inspection portal q '} inspection portal

View airlines and View airlines and
flights out of ?Z? flights out of




Updated Branded Sites

austintexas.gov
austintexas.gov o3

é?m'z\k:' & GOLIATX Q

About  Lost&Found  Animal  Protection  Services/Resources  Donate  Faq  Reports  Media Partners

= Where Austinites
\\\\\\\%\ oy \/é/é”'% Come to Play
= X = Golf ATX golf courses offera great golf

N —=
N s =
\ \th - o experience at an affordable price. The
tb AN AN
. s - ) e\ MBI six city-operated public golf courses and

. i N 3 one short-practice course are centrally
° ° 2 ?
Au stl n Anl m al Ce nter' located and minutes from downtown
a Austin. Each course is unique in design
and setting, and golfers of all ages and
skill levels visit the Golf ATX courses to
play recreationally and competitively.
Golf ATX - experience a round for
yourself.

Featured Resources Learn More

MacBook Air




Questions?




