
 

Standard Contract Format MAs with Discussions Simplified 1 Rev. 12-13-2017 
 

CONTRACT BETWEEN THE CITY OF AUSTIN (“City”) 
AND 

ACM Body & Frame, Inc. (“Contractor”) 
for 

Auto Body Repair Services with Associated Parts 
MA 7800 NA190000161 

 
 
The City accepts the Contractor’s Offer (as referenced in Section 1.1.3 below) for the above 
requirement and enters into the following Contract. 
 
This Contract is between ACM Body & Frame, Inc. having offices at 2407 S. IH-35, Suite 120, San 
Marcos, TX 78666 and the City, a home-rule municipality incorporated by the State of Texas, and is 
effective as of the date executed by the City (“Effective Date”). 

Capitalized terms used but not defined herein have the meanings given them in Solicitation Number 
IFB 7800 JRH1010. 

 

1.1 This Contract is composed of the following documents: 

1.1.1 This document  

1.1.2 The City’s Solicitation, IFB 7800 JRH1010 including all documents incorporated by 
reference 

1.1.3 ACM Body & Frame, Inc. Offer, dated March 5, 2019, including subsequent clarifications 

1.2 Order of Precedence.  Any inconsistency or conflict in the Contract documents shall be 
resolved by giving precedence in the following order: 

 
1.2.1 This document  

1.2.2 The City’s Solicitation as referenced in Section 1.1.2, including all documents 
incorporated by reference 

1.2.3 The Contractor’s Offer as referenced in Section 1.1.3, including subsequent clarifications. 

1.3 Term of Contract. The Contract shall commence upon execution, unless otherwise specified, 
and shall remain in effect for an initial term of 36 months. The Contract may be extended beyond 
the initial term for up to two (2) additional 12-month periods at the City’s sole option. 

1.3.1.1 If the City exercises any extension option, all terms, conditions, and 
provisions of the Contract shall remain in effect for that extension period, subject only to 
any economic price adjustment otherwise allowed under the Contract. 

1.3.1.2 Upon expiration of the initial term or any period of extension, the 
Contractor agrees to hold over under the terms and conditions of this Contract for such 
a period of time as is reasonably necessary for the City to re-solicit and/or complete the 
deliverables due under the Contract (not to exceed 120 calendar days unless mutually 
agreed to in writing). 

1.3.1.3 Prices are firm for the first twelve (12) months. 

 



1.4 Compensation. The Contractors shall be paid a total not-to-exceed amount of $3,026,195 
divided among the Contractors for the initial Contract term, and $1,008,731 for each extension 
option, for a total contract amount not-to-exceed $5,043,657. Payment shall be made upon 
successful completion of services or delivery of goods as outlined in each individual Delivery 
Order. 

1.5 Quantity of Work. There is no guaranteed quantity of work for the period of the Contract and 
there are no minimum order quantities. Work will be on an as needed basis as specified by the 
City for each Delivery Order 

This Contract (including any Exhibits) constitutes the entire agreement of the parties regarding the 
subject matter of this Contract and supersedes all prior and contemporaneous agreements and 
understandings, whether written or oral, relating to such subject matter. This Contract may be 
altered, amended, or modified only by a written instrument signed by the duly authorized 
representatives of both parties. 

In witness whereof, the parties have caused a duly authorized representative to execute this Contract 
on the date set forth below. 

CITY OF AUSTIN 

~ t3hV\-pVWI~ 
Pfl'nted Name of Authorized Person 

natur 

ffi:e61 j)p;J*' 
Title: Title: 

· ~!tsb.DL9 
Date:t / Date: 
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C I T Y   O F   A U S T I N, T E X A S 

Purchasing Office 
INVITATION FOR BID (IFB) 

OFFER SHEET 
  

SOLICITATION NO:  IFB 7800 JRH1010 
 
DATE ISSUED:  February 11, 2019 

COMMODITY/SERVICE DESCRIPTION:  Automotive Body Repair 
Services with Associated Parts 

REQUISITION NO.:  RQM 7800 18090600752 
 
 
COMMODITY CODE:  06022, 92819 

 
 

FOR CONTRACTUAL AND TECHNICAL 
ISSUES CONTACT THE FOLLOWING 
AUTHORIZED CONTACT PERSON: 
 

John Hilbun 

BID DUE PRIOR TO:  2:00 PM CST March 7, 2019 
 
BID OPENING TIME AND DATE:  3:00 PM CST March 7, 2019 
 

Contract Mgmt Specialist IV 
 
Phone:  (512) 974-1054 

LOCATION:  MUNICIPAL BUILDING, 124 W 8th STREET 
                      RM 308, AUSTIN, TEXAS 78701 

E-Mail: john.hilbun@austintexas.gov  
 
 

LIVE BID OPENING ONLINE: 
 
For information on how to attend the Bid Opening online, please select 
this link: 
 
http://www.austintexas.gov/department/bid-opening-webinars 

When submitting a sealed Offer and/or Compliance Plan, use the proper address for the type of service desired, 
as shown below: 

Address for US Mail (Only) Address for FedEx, UPS, Hand Delivery or Courier Service 

City of Austin City of Austin, Municipal Building 

Purchasing Office-Response Enclosed for Solicitation # IFB 
7800 JRH1010 

Purchasing Office-Response Enclosed for Solicitation # IFB 7800 JRH1010 

P.O. Box 1088 124 W 8th Street, Rm 308 

Austin, Texas 78767-8845 Austin, Texas 78701 

 Reception Phone:  (512) 974-2500 

NOTE: Offers must be received and time stamped in the Purchasing Office prior to the Due Date and Time. It is the 
responsibility of the Offeror to ensure that their Offer arrives at the receptionist’s desk in the Purchasing Office prior to 
the time and date indicated. Arrival at the City’s mailroom, mail terminal, or post office box will not constitute the Offer 

arriving on time. See Section 0200 for additional solicitation instructions. 
 
All Offers (including Compliance Plans) that are not submitted in a sealed envelope or container will not be considered. 

  
 

 

The Vendor agrees, if this Offer is accepted within 120 calendar days after the Due Date, to fully comply in strict accordance with 
the Solicitation, specifications and provisions attached thereto for the amounts shown on the accompanying Offer. 

SUBMIT 1 ORIGINAL AND 1 ELECTRONIC COPY (USB FLASH DRIVE) OF YOUR RESPONSE 

***SIGNATURE FOR SUBMITTAL REQUIRED ON PAGE 3 OF THIS DOCUMENT*** 
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This solicitation is comprised of the following required sections. Please ensure to carefully read 
each section including those incorporated by reference. By signing this document, you are agreeing 
to all the items contained herein and will be bound to all terms. 

SECTION 
NO. 

TITLE PAGES 

0100 STANDARD PURCHASE DEFINITIONS * 

0200 V2 STANDARD SOLICITATION INSTRUCTIONS, UPDATED JUNE 26, 2018 * 

0300 STANDARD PURCHASE TERMS AND CONDITIONS * 

0400 SUPPLEMENTAL PURCHASE PROVISIONS 8 

0500 SCOPE OF WORK 7 

0600 BID SHEET – Must be completed and returned with Offer 1 

0605 LOCAL BUSINESS PRESENCE IDENTIFICATION FORM – Complete and return 2 

0700 REFERENCE SHEET – Complete and return if required 2 

0800 NON-DISCRIMINATION AND NON-RETALIATION CERTIFICATION–Complete and 
return 

2 

0805 NON-SUSPENSION OR DEBARMENT CERTIFICATION * 

0810 V2 NON-COLLUSION, NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING 
CERTIFICATION, UPDATED JUNE 26, 2018 

* 

0815 LIVING WAGES CONTRACTOR CERTIFICATION–Complete, sign and return 1 

0835 NONRESIDENT BIDDER PROVISIONS – Complete and return 1 

0900 SUBCONTRACTING/SUB-CONSULTING UTILIZATION FORM – Complete & return 1 

0905 SUBCONTRACTING/SUB-CONSULTING UTILIZATION PLAN – Complete and return if 
applicable 

3 

 

* Documents are hereby incorporated into this Solicitation by reference, with the same force and effect 
as if they were incorporated in full text.  The full text versions of the * Sections are available on the 
Internet at the following online address:   

http://www.austintexas.gov/financeonline/vendor_connection/index.cfm#STANDARDBIDDOCUMENTS 

If you do not have access to the Internet, you may obtain a copy of these Sections from the City of Austin 
Purchasing Office located in the Municipal Building, 124 West 8th Street, Room #308 Austin, Texas 78701; 
phone (512) 974-2500. Please have the Solicitation number available so that the staff can select the proper 
documents. These documents can be mailed, expressed mailed, or faxed to you.  
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The undersigned, by his/her signature, represents that he/she is submitting a binding offer and is authorized 
to bind the respondent to fully comply with the solicitation document contained herein. The Respondent, by 
submitting and signing below, acknowledges that he/she has received and read the entire document packet 
sections defined above including all documents incorporated by reference, and agrees to be bound by the 
terms therein. 
 
 
 

Company Name: 
 

Company Address: 
 

City, State, Zip: 
 

Vendor Registration No. 
 

Printed Name of Officer or Authorized Representative: 
 

Title: 
 

Signature of Officer or Authorized Representative: 
 

Date: 
 

Email Address: 
 

Phone Number: 
 

 

* Completed Bid Sheet, section 0600 must be submitted with this signed Offer sheet to be 
considered for award 
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The following Supplemental Purchasing Provisions apply to this solicitation: 
 

1. EXPLANATIONS OR CLARIFICATIONS: (reference paragraph 5 in Section 0200) 
 

All requests for explanations or clarifications must be submitted in writing to the Purchasing Office by email 
to john.hilbun@austintexas.gov at least seven (7) calendar days before the solicitation due date.  
 

2. ALTERNATE OFFERS: (reference paragraph 7A in Section 0200) 
 

Alternate Offers will be considered. 
 
3. INSURANCE: Insurance is required for this solicitation. 

 
A. General Requirements: See Section 0300, Standard Purchase Terms and Conditions, paragraph 

32, entitled Insurance, for general insurance requirements. 
 
i. The Contractor shall provide a Certificate of Insurance as verification of coverages required 

below to the City at the below address prior to contract execution and within 14 calendar days 
after written request from the City. Failure to provide the required Certificate of Insurance may 
subject the Offer to disqualification from consideration for award 

ii. The Contractor shall not commence work until the required insurance is obtained and until such 
insurance has been reviewed by the City. Approval of insurance by the City shall not relieve or 
decrease the liability of the Contractor hereunder and shall not be construed to be a limitation 
of liability on the part of the Contractor. 

iii. The Contractor must also forward a Certificate of Insurance to the City whenever a previously 
identified policy period has expired, or an extension option or holdover period is exercised, as 
verification of continuing coverage. 

iv. The Certificate of Insurance, and updates, shall be mailed to the following address: 
 

City of Austin Purchasing Office 
P. O. Box 1088 
Austin, Texas  78767 
 
OR 
 
PURInsuranceCompliance@austintexas.gov  

 
B. Specific Coverage Requirements: The Contractor shall at a minimum carry insurance in the types 

and amounts indicated below for the duration of the Contract, including extension options and hold 
over periods, and during any warranty period. These insurance coverages are required minimums 
and are not intended to limit the responsibility or liability of the Contractor. 

 
i. Worker's Compensation and Employers’ Liability Insurance: Coverage shall be consistent 

with statutory benefits outlined in the Texas Worker’s Compensation Act (Section 401). The 
minimum policy limits for Employer’s Liability are $100,000 bodily injury each accident, 
$500,000 bodily injury by disease policy limit and $100,000 bodily injury by disease each 
employee. 
(1) The Contractor’s policy shall apply to the State of Texas and include these endorsements 

in favor of the City of Austin: 
(a) Waiver of Subrogation, Form WC420304, or equivalent coverage 
(b) Thirty (30) days Notice of Cancellation, Form WC420601, or equivalent coverage 

ii. Commercial General Liability Insurance: The minimum bodily injury and property damage 
per occurrence are $500,000 for coverages A (Bodily Injury and Property Damage) and B 
(Personal and Advertising Injury). 
(1) The policy shall contain the following provisions: 
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(a) Contractual liability coverage for liability assumed under the Contract and all other 
Contracts related to the project. 

(b) Contractor/Subcontracted Work. 
(c) Products/Completed Operations Liability for the duration of the warranty period. 
(d) If the project involves digging or drilling provisions must be included that provide 

Explosion, Collapse, and/or Underground Coverage. 
(2) The policy shall also include these endorsements in favor of the City of Austin: 

(a) Waiver of Subrogation, Endorsement CG 2404, or equivalent coverage 
(b) Thirty (30) days Notice of Cancellation, Endorsement CG 0205, or equivalent 

coverage 
(c) The City of Austin listed as an additional insured, Endorsement CG 2010, or 

equivalent coverage 
iii. Business Automobile Liability Insurance: The Contractor shall provide coverage for all 

owned, non-owned and hired vehicles with a minimum combined single limit of $500,000 per 
occurrence for bodily injury and property damage. Alternate acceptable limits are $250,000 
bodily injury per person, $500,000 bodily injury per occurrence and at least $100,000 property 
damage liability per accident. 
(1) The policy shall include these endorsements in favor of the City of Austin: 

(a) Waiver of Subrogation, Endorsement CA0444, or equivalent coverage 
(b) Thirty (30) days Notice of Cancellation, Endorsement CA0244, or equivalent 

coverage 
(c) The City of Austin listed as an additional insured, Endorsement CA2048, or 

equivalent coverage. 
 

iv. Garage Liability Coverage:  The Contractor may provide Garage Liability coverage in place of 
the Commercial General Liability and Business Automobile Liability policies. The Garage 
Liability policy shall provide a minimum limit of liability of $500,000 Auto Only / $500,000 
Aggregate other than Auto. Coverage shall be provided for all owned, hired, and non-owned 
vehicles. 
(1) The policy shall include these endorsements in favor of the City of Austin: 

(a) Waiver of Subrogation 
(b) Thirty (30) days Notice of Cancellation 
(c) The City of Austin listed as an additional insured 
 

v. Property Coverage:  The Contractor shall provide all risk physical loss coverage for the 
vehicle and equipment in the care, custody, and control of the Contractor.  Coverage shall 
continue until the work is accepted by the City. The limit of coverage required is the total 
estimated actual cash value of vehicles/equipment in the Contractor’s care, custody, and 
control at any given time. The minimum limit of liability shall be $100,000 with the ability to be 
increased to $500,000 during the Contract term. 
(1) City of Austin shall be added as a loss payee. 

 
vi. Garagekeepers Liability:  The Contractor may provide Garagekeepers Liability for the 

required property coverage for vehicles in the care, custody, and control of the Contractor.  
Comprehensive and collision coverage shall be provided on a Legal Liability basis.  The limit of 
coverage required is the total estimated actual cash value of vehicles in the Contractors care, 
custody, and control at any given time.  The minimum limit of liability shall be $100,000 with the 
ability to be increased to $500,000 during the Contract term. 
(1) City of Austin shall be added as a loss payee. 

 
C. Endorsements: The specific insurance coverage endorsements specified above, or their equivalents 

must be provided. In the event that endorsements, which are the equivalent of the required coverage, 
are proposed to be substituted for the required coverage, copies of the equivalent endorsements 
must be provided for the City’s review and approval.  
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4. TERM OF CONTRACT: 

 
A. The Contract shall commence upon execution, unless otherwise specified, and shall remain in effect 

for an initial term of thirty-six (36) months. The Contract may be extended beyond the initial term for 
up to two (2) additional 12-month periods at the City’s sole option. If the City exercises any extension 
option, all terms, conditions, and provisions of the Contract shall remain in effect for that extension 
period, subject only to any economic price adjustment otherwise allowed under the Contract. 
 

B. Upon expiration of the initial term or any period of extension, the Contractor agrees to hold over 
under the terms and conditions of this Contract for such a period of time as is reasonably necessary 
for the City to re-solicit and/or complete the deliverables due under this Contract. Any hold over 
period will not exceed 120 calendar days unless mutually agreed on by both parties in writing. 

 
C. Upon written notice to the Contractor from the City’s Purchasing Officer or his designee and 

acceptance of the Contractor, the term of this contract shall be extended on the same terms and 
conditions for an additional period as indicated in paragraph A above.  
 

D. Prices are firm and fixed for the first twelve (12) months. Thereafter, price changes are subject to the 
Economic Price Adjustment provisions of this Contract. 

 
5. QUANTITIES:  

 
The quantities listed herein are estimates for the period of the Contract. The City reserves the right to 
purchase more or less of these quantities as may be required during the Contract term. Quantities will be 
as needed and specified by the City for each order. Unless specified in the solicitation, there are no 
minimum order quantities. 

 
6. INVOICES and PAYMENT: (reference paragraphs 12 and 13 in Section 0300) 
 

A. Invoices shall contain a unique invoice number and the information required in Section 0300, 
paragraph 12, entitled “Invoices.” Invoices received without all required information cannot be 
processed and will be returned to the vendor. 

 
Invoices shall be mailed to the address listed on the individual delivery order(s). 

 
B. The Contractor agrees to accept payment by either credit card, check or Electronic Funds Transfer 

(EFT) for all goods and/or services provided under the Contract. The Contractor shall factor the cost 
of processing credit card payments into the Offer. There shall be no additional charges, surcharges, 
or penalties to the City for payments made by credit card. 
 

C. The Contractor shall provide an itemized invoice to the Accident Repair Coordinator or their 
designee, upon completion of each repair.  The invoice shall include the following information. 

 
i. Date the City authorized repairs 
ii. List of repairs made 
iii. Date repairs were completed 
iv. Itemized list of parts and other products used for the repairs 
v. Number of labor hours associated with each type of labor for the repairs 
vi. The vehicle identification number (license plate, VIN, or unit number) 

 
7. MATERIALS SPECIFICATIONS/DESCRIPTIVE LITERATURE: 

 
A. If a solicitation refers to a Qualified Products List (QPL), Standard Products List (SPL) or a 

manufacturer’s name and product, any Offeror offering products not referenced in the solicitation 
must submit as part of their Offer materials specifications/descriptive literature for the non-referenced 
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product. Materials specifications/descriptive literature must be identified to show the item(s) in the 
Offer to which it applies. 

 
B. Materials specifications/descriptive literature are defined as product manufacturer’s catalog pages, 

“cut sheets” applicable tests results, or related detailed documents that specify material construction, 
performance parameters, and any industrial standards that are applicable such as ANSI, ASTM, 
ASME, SAE, NFPA, NBS, EIA, ESL, and NSA. The submitted materials specifications/descriptive 
literature must include the manufacturer’s name and product number of the product being offered. 

 
C. The failure of the materials specifications/descriptive literature to show that the product offered 

conforms to the requirements of the Solicitation shall result in rejection of the Offer. 
 
D. Failure to submit the materials specifications/descriptive literature as part of the Offer may subject the 

Offer to disqualification from consideration for award. 
 
8. HAZARDOUS MATERIALS: 

 
A. If this Solicitation involves hazardous materials, the Offeror shall furnish with the Offer Material Safety 

Data Sheets (MSDS), (OSHA Form 20), on all chemicals and hazardous materials specifying the 
generic and trade name of product, product specification, and full hazard information including 
receiving and storage hazards. Instructions, special equipment needed for handling, information on 
approved containers, and instructions for the disposal of the material are also required. 

 
B. Failure to submit the MSDS as part of the Offer may subject the Offer to disqualification from 

consideration for award. 
 
C. The MSDS, instructions and information required in paragraph “A” must be included with each 

shipment under the contract. 
 

9. PUBLISHED PRICE LISTS: 
 

A. Offerors may quote using published price lists in the following ways: 
 

i. Offerors may quote one discount from a Published Price List for all offered items to be covered 
in the Contract. The discount must remain firm during the life of the Contract. 

ii. Offerors may quote their dealer cost, plus a percentage markup to be added to the cost. The 
percentage markup must remain firm during the life of the contract. 

 
B. Two (2) copies of the list upon which the discounts or markups are based should be submitted with 

the Offer. All price lists identified in the Offer should clearly include the Offeror’s name and address, 
the solicitation number, prices, title of the discount and number, and the latest effective date of the 
price list. If the Offer is based on a discount or markup on a manufacturer’s price list, the price list 
must also include the manufacturer’s name, the manufacturer’s latest effective date, and the 
manufacturer’s price schedule. All price lists submitted become part of the Offer. 

 
C. The price list may be superseded or replaced during the Contract term only if price revisions are the 

result of the manufacturer’s official price list revision. Written notification from the Contractor of price 
changes, along with two (2) copies of the revised list must be submitted to the Buyer in the 
Purchasing Office with the effective date of change to be at least thirty (30) calendar days written 
notification. The City reserves the right to refuse any list revision. 

 
D. The discounts or markups on equipment rental, material, supplies, parts, and contract services shall 

be fixed throughout the term of the Contract, and are not subject to increase. 
 
E. Failure to submit written notification of price list revisions will result in the rejection of new prices 

being invoiced. The City will only pay invoices according to the last approved price list. 
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10. LIVING WAGES: 

 
The City’s Living Wage Program, Rule R161-17.14, is located at: 

http://www.austintexas.gov/edims/document.cfm?id=277854  
 

A. The minimum wage required for all Contractor Employees (and all tiers of Subcontracting) directly 
assigned to this City Contract is $15.00 per hour, unless Published Wage Rates are included in this 
solicitation. In addition, the City may stipulate higher wage rates in certain solicitations in order to 
assure quality and continuity of service. 

 
B. The City requires Contractors submitting Offers on this Contract to provide a certification (see the 

Living Wages Contractor Certification included in the Solicitation) with their Offer certifying that 
all Contractor Employees (and all tiers of Subcontracting) directly assigned to this City Contract will 
be paid a minimum living wage equal to or greater than $15.00 per hour. The certification shall 
include a list of all Contractor Employees (and all tiers of Subcontracting) directly assigned to 
providing services under the resultant contract including their name and job title. The list shall be 
updated and provided to the City as necessary throughout the term of the Contract. 

 
C. The Contractor shall maintain throughout the term of the resultant contract basic employment and 

wage information for each employee as required by the Fair Labor Standards Act (FLSA).  
 

D. The Contractor shall provide to the Department’s assigned Contract Manager with the first invoice, 
individual Employee Certifications for all Contractor Employees (and all tiers of Subcontracting) 
directly assigned to the contract.  The City reserves the right to request individual Employee 
Certifications at any time during the contract term. Employee Certifications shall be signed by each 
Contractor Employee (and all tiers of Subcontracting) directly assigned to the contract.  The 
Employee Certification form is available on-line at 
https://www.austintexas.gov/financeonline/vendor_connection/index.cfm. 
 

E. Contractor shall submit employee certifications for Contractor Employees (and all tiers of 
Subcontracting) annually on the anniversary date of contract award with the respective invoice to 
verify that employees are paid the Living Wage throughout the term of the contract. The Employee 
Certification Forms shall be submitted for Contractor Employees (and all tiers of Subcontracting) 
added to the contract and/or to report any employee changes as they occur.  

 
F. The Department’s assigned Contract Manager will periodically review the employee data submitted 

by the Contractor to verify compliance with this Living Wage provision. The City retains the right to 
review employee records required in paragraph C above to verify compliance with this provision. 

 
11. NON-COLLUSION, NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING: 
 

A. On November 10, 2011, the Austin City Council adopted Ordinance No. 20111110-052 amending 
Chapter 2.7, Article 6 of the City Code relating to Anti-Lobbying and Procurement. The policy defined 
in this Code applies to Solicitations for goods and/or services requiring City Council approval under 
City Charter Article VII, Section 15 (Purchase Procedures). During the No-Contact Period, Offerors or 
potential Offerors are prohibited from making a representation to anyone other than the Authorized 
Contact Person in the Solicitation as the contact for questions and comments regarding the 
Solicitation. 

 
B. If during the No-Contact Period an Offeror makes a representation to anyone other than the 

Authorized Contact Person for the Solicitation, the Offeror’s Offer is disqualified from further 
consideration except as permitted in the Ordinance. 

 
C. If an Offeror has been disqualified under this article more than two times in a sixty (60) month period, 

the Purchasing Officer shall debar the Offeror from doing business with the City for a period not to 
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exceed three (3) years, provided the Offeror is given written notice and a hearing in advance of the 
debarment. 

 
D. The City requires Offerors submitting Offers on this Solicitation to certify that the Offeror has not in 

any way directly or indirectly made representations to anyone other than the Authorized Contact 
Person during the No-Contact Period as defined in the Ordinance. The text of the City Ordinance is 
posted on the Internet at: http://www.ci.austin.tx.us/edims/document.cfm?id=161145 

 
12. WORKFORCE SECURITY CLEARANCE AND IDENTIFICATION (ID): 
 

A. Access to the Fleet Services and Aviation Department buildings by the Contractor, all subcontractors 
and their employees will be strictly controlled at all times by the City. 

 
B. Contractor personnel will be required to check in with City personnel when entering or leaving the 

building Failure to do so may be cause for removal of Contractor Personnel from the worksite, without 
regard to Contractor’s schedule.  

 
C. The Contractor shall comply with all other security requirements imposed by the City and shall ensure 

that all employees and subcontractors are kept fully informed as to these requirements. 
 

13. ECONOMIC PRICE ADJUSTMENT: 
 

A. Price Adjustments: Prices shown in this Contract shall remain firm for the first twelve (12) months of 
the Contract. After that, in recognition of the potential for fluctuation of the Contractor’s cost, a price 
adjustment (increase or decrease) may be requested by either the City or the Contractor on the 
anniversary date of the Contract or as may otherwise be specified herein. The percentage change 
between the contract price and the requested price shall not exceed the percentage change between 
the specified index in effect on the date the solicitation closed and the most recent, non-preliminary 
data at the time the price adjustment is requested. The requested price adjustment shall not exceed 
twenty-five percent (25%) for any single line item and in no event shall the total amount of the 
contract be automatically adjusted as a result of the change in one or more line items made pursuant 
to this provision. Prices for products or services unaffected by verifiable cost trends shall not be 
subject to adjustment. 

 
B. Effective Date: Approved price adjustments will go into effect on the first day of the upcoming 

renewal period or anniversary date of contract award and remain in effect until contract expiration 
unless changed by subsequent amendment. 

 
C. Adjustments: A request for price adjustment must be made in writing and submitted to the other 

Party prior to the yearly anniversary date of the Contract; adjustments may only be considered at that 
time unless otherwise specified herein. Requested adjustments must be solely for the purpose of 
accommodating changes in the Contractor’s direct costs. Contractor shall provide an updated price 
listing once agreed to adjustment(s) have been approved by the parties. 

 
D. Indexes: In most cases an index from the Bureau of Labor Standards (BLS) will be utilized; however, 

if there is more appropriate, industry recognized standard then that index may be selected. 
 
 i. The following definitions apply: 

(1) Base Period: Month and year of the original contracted price (the solicitation close date). 
(2) Base Price: Initial price quoted, proposed and/or contracted per unit of measure. 
(3) Adjusted Price: Base Price after it has been adjusted in accordance with the applicable 

index change and instructions provided. 
(4) Change Factor: The multiplier utilized to adjust the Base Price to the Adjusted Price. 
(5) Weight %: The percent of the Base Price subject to adjustment based on an index 

change. 
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 ii. Adjustment-Request Review: Each adjustment-request received will be reviewed and 
compared to changes in the index(es) identified below. Where applicable: 

(1) Utilize final Compilation data instead of Preliminary data 
(2) If the referenced index is no longer available shift up to the next higher category index. 
 

 iii. Index Identification: Complete table as they may apply.  
 

Weight of Base Price: 100% 

Database Name: Consumer Price Index 

Series ID: CUUR0000SETD01 

  Not Seasonally Adjusted   Seasonally Adjusted 

Geographical Area: U.S. City Average 

Description of Series ID: Motor Vehicle Body Work 

This Index shall apply to the following items of the Bid Sheet: Repair Services 

 
E. Calculation: Price adjustment will be calculated as follows: 
 
 Single Index: Adjust the Base Price by the same factor calculated for the index change. 
 

Index at time of calculation 

Divided by index on solicitation close date 

Equals Change Factor 

Multiplied by the Base Rate 

Equals the Adjusted Price 

 
 F. If the requested adjustment is not supported by the referenced index, the City, at its sole 

discretion, may consider approving an adjustment on fully documented market increases. 
 
14. INTERLOCAL PURCHASING AGREEMENTS: 
 

A. The City has entered into Interlocal Purchasing Agreements with other governmental entities, 
pursuant to the Interlocal Cooperation Act, Chapter 791 of the Texas Government Code. The 
Contractor agrees to offer the same prices and terms and conditions to other eligible governmental 
agencies that have an interlocal agreement with the City.  
 

B. The City does not accept any responsibility or liability for the purchases by other governmental 
agencies through an interlocal cooperative agreement.   

 
15. CONTRACT MANAGER: The following person is designated as Contract Manager, and will act as the 

contact point between the City and the Contractor during the term of the Contract: 
 

Molly Strickland, Contract Management Specialist 

Fleet Services Department 

512-974-1749, molly.strickland@austintexas.gov 
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*Note: The above listed Contract Manager is not the authorized Contact Person for purposes of the NON-
COLLUSION, NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING Provision of this Section; and 
therefore, contact with the Contract Manager is prohibited during the no contact period.   
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1. PURPOSE  
 
1.1 The City of Austin (City) seeks to establish Contracts to provide automotive body repair services 

with associated parts for City vehicles.   
 
2. DEFINITIONS 

 
2.1. Group 1 vehicles are categorized as Light Duty Vehicles such as cars and light trucks with a Gross 

Vehicle Weight Rating of up to 14,000 pounds or up to 24 feet in length. 
 

2.2. Group 2 vehicles are categorized as Medium Duty and Heavy Duty Vehicles with a Gross Vehicle 
Weight Rating greater than 14,000 pounds or more than 24 feet in length. 
 

2.3. Expedited Services is a term used when the City requires priority repair services for City-owned 
vehicles and/or equipment. 

 
2.4. Off-shift hours are defined as any hours other than Monday through Friday from 7:00 A.M. through 

5:00 P.M. local time. 
 
2.5. Repairs means to return or restore a broken, damaged, or failed part, vehicle, or piece of equipment 

to an acceptable operating or usable condition or state. 
 
2.6. Emergency Services means services provided by the contractor during an emergency or major 

disaster to repair City vehicles and/or equipment ahead of all other vehicles and/or equipment at the 
Contractor’s facility. 

 
2.7. Inter-Industry Conference on Automotive Collision Repair (I-CAR) is an international not-for-profit 

organization which provides information, professional training and certification for Auto Body Repair 
Technicians in the industry. 

 
2.8. Automotive Service Excellence (ASE) is an organization whose purpose is to provide training by the 

National Institute for Automotive Service Excellence to improve the quality of vehicle repair and 
service by testing and certifying automotive professionals. 

 
2.09      Total Loss means that the cost to repair a vehicle to its pre-damaged state exceeds the cost of the    

                    vehicles’ worth or actual cash value.  
 

2.10      High Quality means that the damaged area of the vehicle has been returned to the condition it was  
                    in prior to the accident with bodywork and paint free defects. 
 

2.11      Emergency Vehicles are defined as marked and unmarked police vehicles, ambulances, fire 
response vehicles, and other vehicles specified by the City as an emergency vehicle. 

 
2.12 Process means that the vehicle is towed or delivered to the vendor, is evaluated for damage, and a 

cost estimate is given to the Accident Repair Coordinator with an estimated time of completion. 
 

3. CONTRACTOR QUALIFICATIONS 
 

3.1. The Contractor shall be an established, operational automotive body repair facility regularly 
engaged in the business of providing automotive body repair services as specified herein for a 
minimum of three (3) consecutive years within the last five (5) years. 

 
3.2. The Contractor shall have an automotive body repair facility for the vehicles specified herein 

equipped with all tools, diagnostic equipment, collision estimating software, and supplies necessary 
to complete repairs.  In order to minimize downtime of City vehicles, the City prefers repair facilities 
to be located within 40 miles of the Texas State Capitol. 
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3.3. The Contractor shall maintain a storage area that is secure from vandalism or theft, for all City 
vehicles and equipment at the Contractor’s location. 

 
3.4. The Contractor’s automotive body repair facility shall be I-CAR or ASE certified, except heavy truck 

shops.  Documentation of certification should be provided with the bid.  
 
3.5. The Contractor shall have a minimum of two (2) service technicians, fully qualified to work on the 

vehicles and equipment specified herein.  The Contractor shall be able to verify that all service 
technicians have had sufficient training with a minimum of three (3) years hands-on experience 
within the last five (5) years working on the vehicles and equipment specified herein.  Training 
certificates and/or documentation shall be provided to the City within five (5) calendar days after 
written request. 

 
3.6. The Contractor shall have the following personnel and fully-operational equipment at its facility: 

 
3.6.1   A paint booth that is in compliance with all applicable laws and regulations, whether federal, 
           state, or local.  The paint booth shall be large enough to completely enclose the vehicle 
           being painted.  The total facility shall conform to all applicable City, County and Federal 
           codes.  

 
3.6.2   A unibody dedicated bench system.  The bench system shall be capable of making multiple 
           body and structural pulls for straightening.  Suitable equipment shall be in place for Group 2 
           vehicles – Heavy Trucks.  

 
3.6.3   An air conditioning refrigerant recycling and charging station.  Alternatively, this function 
           may be subcontracted to a facility having this equipment.  The Contractor’s or 
           Subcontractor’s personnel shall be certified to use this equipment.  This equipment shall 
           meet all state and federal requirements for refrigerant recycling.  Documentation of  
           certification should be provided to the City with the bid. 

 
3.6.4   Realignment equipment for all vehicles in need of adjustment.  The equipment shall be a  
           thrust alignment for frame vehicles and four-wheel alignment for unibody vehicles.  If this 
           work is to be subcontracted, the Contractor shall ensure the proper equipment and trained  
           personnel are available to work on the City’s vehicles.  A printout of the readings after the  
           alignment shall be provided with each repair order. 

 
3.6.5   Metal Inert Gas (MIG) Welding plus other electric or spot welding equipment for body 
           welding.  Gas welding is not an acceptable alternative.  The Contractor shall disconnect  
           vehicle computer systems from the vehicle before any welding is done.  The Contractor shall 
           replace, at Contractor’s expense, any on-board computers damaged by not disconnecting 
           the computers before performing any welding operations.  
 

3.7 The Contractor shall have a repair facility that separates steel body repairs from aluminum body 
            repairs to prevent cross contamination between the two metals which would result in damage to a 
            vehicle and its finish. 
 
3.8 Licenses and Exemptions: In order to be awarded a contract, bidders should provide with the bid, 

proof in writing that they have, in full force and effect, all licenses and/or exemptions required by 
federal, state, and local governments for the conduct of vehicle body repair and painting 
services. Bidders without required licenses or exemptions shall be prepared to demonstrate that 
they are not legally required for the operation of the facility. These licenses and/or exemptions 
include at a minimum, the following (additional licenses and exemptions may be required by federal, 
state and/or local laws, regulations and policies): 

3.8.1 Federal 

3.8.1.1 EPA Waste Generation Permit 
3.8.1.2 Federal Tax ID Number 
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3.8.2 State 

3.8.2.1 State Tax ID Number 
3.8.2.2 Texas Commission on Environmental Quality for air emissions 

3.8.3 Local 

3.8.3.1 Local fire department paint booth permit 
3.8.3.2 Local fire department fire suppressant system permit 
3.8.3.3 Local jurisdiction permit for exhaust stacks 
3.8.3.4 Local jurisdiction hazard waste Permit 

 
4. CONTRACTOR’S RESPONSIBILITIES FOR REPAIR SERVICES 

 
4.1. For Group 1 vehicles, the Contractor shall have the ability to process a maximum number of 25 

vehicles concurrently. 
 

4.2. For Group 2 vehicles, the Contractor shall have the ability to process a maximum number of 10 
vehicles concurrently.  
 

4.3. The Contractor shall provide all labor, parts, equipment, materials, tools, supervision, and 
transportation required to perform the repairs described herein.  Contractor shall perform all repairs 
according to the manufacturer’s recommended repair techniques and standards.  If there are no 
repair techniques recommended by the manufacturer, the I-CAR repair procedures are to be used.  
 

4.4. The Contractor shall perform all repairs, whether to steel bodies or aluminum bodies or parts, to 
manufacturer specifications.   

 
4.5. The City prefers all mechanical and alignment services be completed on the Contractor’s premises 

in order to reduce down time of City vehicles.  If Subcontractors are used, they shall comply with 
contract specifications as specified herein, and pricing as specified on the 0600 Bid Sheet. 

 
4.6. For repairs to any City vehicle, the City reserves the right to furnish a replacement part to the 

Contractor for installation.  
 

4.7. The Contractor shall perform all repair services on the Contractor’s premises, or the Subcontractor’s 
premises when applicable. 

 
4.8. The Contractor shall provide a point of contact for receiving orders from the City within five (5) 

working days after contract award.  A City representative from the Fleet Services Accident Repair 
Division will contact the Contractor by e-mail or telephone to place an order for repairs. 

 
4.9. The Contractor shall pick up and/or return all City vehicles to and/or from the Contractor’s premises 

where the repair services will be completed, except as specified herein.  Vehicles in need of 
repair(s) shall be picked up within one (1) working day after notification and returned within one (1) 
working day after completion of the repair(s). 

 
4.10. On occasion, the City will provide transportation for vehicles to the Contractor’s premises.  Upon 

completion of repairs, the Contractor shall deliver the vehicles back to the City within one (1) 
working day after completion of the repair(s) unless otherwise specified in the delivery order. 

 
4.11. The Contractor shall diagnose the vehicle for repairs and provide a written cost estimate to the 

Accident Repair Coordinator or their designee within two (2) working days after taking possession 
of the vehicle. The written cost estimate shall include: 
 
4.11.1. The correction or repair needed 
4.11.2. Estimated labor hours and cost 
4.11.3. Description and cost of parts 
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4.11.4. Total cost to complete repair services 
4.11.5. Total amount of time needed to complete repairs 
4.11.6. The vehicle or equipment identification number (license plate, VIN or unit number) 
 

4.12. The Accident Repair Coordinator or their designee will provide written authorization (e.g. email) to 
proceed with the repairs after evaluating the estimate.  Authorization will include a unique delivery 
order number.  The Contractor shall not proceed with repairs based on verbal authorizations and 
assumes all liability and responsibility for repairs performed based on such verbal authorizations. 

 
4.13. The Contractor shall submit a new cost estimate if the cost of the necessary repairs increases from 

the original cost estimate due to hidden damage.  The new cost estimate shall list the additional 
repairs and costs and shall be submitted to the Accident Repair Coordinator or their designee for 
written (e.g. email) approval prior to performing the hidden damage repairs. 

 
4.14. After receipt of written approval to proceed with the repairs from the Accident Repair Coordinator or 

their designee, the Contractor shall complete the repairs within the timeframe specified in the 
estimate. If more time is required to complete the necessary repairs, the Contractor shall request an 
extension in writing (e.g. email) that includes the reason for the extension and the date repairs will 
be completed.  The Accident Repair Coordinator or their designee must approve the Contractor’s 
request for extension in writing (e.g. email). 

 
4.15. Upon receipt of the repaired vehicle, the Accident Repair Coordinator or their designee will inspect 

the repairs for compliance with all contract requirements and to ensure repairs were completed in a 
satisfactory manner.  If, upon inspection, the City detects deficiencies, the City will reject the repairs 
and the Contractor shall be required to make the necessary adjustments or correct the repairs at its 
own expense.  This includes round trip transportation, if applicable.  If corrective work is required, 
the Contractor shall arrange for pickup of the vehicle within one (1) working day of notification.  
Contractor shall complete corrective work within one (1) working day unless the Accident Repair 
Coordinator or their designee approves additional time in writing (e.g. email). 

 
4.16. The Contractor shall anticipate that the City will test and/or inspect all repairs during the term of the 

Contract.  The City reserves the right to conduct any tests or inspections deemed necessary to 
ensure repairs and parts conform to the vehicle manufacturer’s specifications.  Inspections 
completed by the City will not relieve the Contractor of its obligation to ensure all repairs, articles, 
materials, and parts are consistent with the vehicle manufacturer’s specifications, and are fit for their 
intended use. 

 
4.17. The Contractor shall be responsible for any damage by the Contractor or Contractor’s 

Subcontractor to City vehicles, equipment, buildings, and/or property.  The Contractor shall repair 
any damage at its own expense. 

 
4.18. The Contractor shall be responsible for risk of loss or damage to all vehicles, equipment and/or 

parts in the care, custody, and control of the Contractor until accepted by the Accident Repair 
Coordinator or their designee. 

 
4.19. The Contractor shall return all non-usable cores to the Accident Repair Coordinator or their 

designee, upon completion of each repair, if cores are applicable to the repair.  The Contractor shall 
not charge the City for usable cores from City vehicles or equipment repaired at the Contractor’s 
facility. 

 
4.20. The Contractor shall provide the parts removed during repair of the vehicle for verification purposes 

upon request by the Accident Repair Coordinator or their designee. 
 
4.21. The Contractor shall provide a 12-month labor warranty for all repair services.  The Contractor shall 

provide a copy of the labor warranty to the Accident Repair Coordinator or their designee with each 
delivery. 
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4.22. The Contractor shall notify the Contract Manager and the Accident Repair Coordinator or their 
designee of recall notices, warranty replacements, safety notices, or any applicable notice regarding 
all parts used.  Failure to report this within fifteen (15) calendar days after receipt of notice may 
result in cancellation of the contract. 

 
4.23. The City reserves the right to have emergency vehicles repaired outside of the contract depending 

on the nature of the damage to the vehicles since these vehicles contain equipment or structural 
features which are proprietary and complex. 

 
4.24. The Contractor shall provide a written statement of total loss to the City for vehicles that are totaled 

out. Periodically, the Accident Repair Coordinator or designee will require the Contractor to provide 
an on-site damage estimate.  The Contractor may charge a flat fee for this service as indicated on 
the bid sheet, Section 0600.  Alternatively, the City reserves the option of seeking the opinion of an 
independent adjuster at its own expense. 
 

4.25. The Contractor shall provide “Expedited Services” when specified in the delivery order. The 
Contractor may assess a flat dollar amount per vehicle or equipment repair for “Expedited Services” 
as specified on the Bid Sheet, Section 0600. The Contractor shall note Expedited Services on the 
invoice when authorized by the City. 

 
4.26. The Contractor shall provide upon request, a monthly and/or yearly report of all repairs performed 

for Fleet Services. 
 

4.26.1. The report shall itemize repairs by date, type of repair, cost for labor (including hours and 
rates), description and cost for parts, total cost of repair, and the repaired vehicle or 
equipment identification number (license plate, VIN or unit number).   

 
4.26.2. The City prefers that the report be in an electronic format or other City-approved format that 

may be sorted. 
 

5.   CONTRACTOR’S RESPONSIBILITIES FOR PARTS  
 

5.1  All Parts 
 

5.1.1 The Contractor shall provide OEM parts if specified herein.  If OEM parts are not available, 
any parts that are not OEM shall be approved by the Accident Repair Coordinator or their 
designee in writing (e.g., email), and shall be equivalent to or better than the manufacturer’s 
parts originally installed on the respective unit.  

 
5.1.2 The Contractor shall provide new parts, except for core components on renewed assemblies.  

Parts shall meet all applicable federal, state and local requirements for quality and safety. 
 

5.1.2.1. Used, factory seconds, shopworn, demonstrator, prototype, and discontinued 
parts or materials are not acceptable. 

 
5.1.2.2. Remanufactured or rebuilt parts may be used if new parts are not available or if 

Fleet Services requests them in writing (e.g. email). 
 

5.1.2.3. Any remanufactured or rebuilt parts shall be approved by the Accident Repair 
Coordinator or their designee in writing (e.g., email), and shall be equivalent to 
or better than the manufacturer’s parts originally installed on the respective 
vehicle or equipment. 

 
5.2  Parts Associated with Repairs 

 
5.2.1 The Contractor shall stock or have immediate access to a parts inventory sufficient to 

complete needed repairs within the timeframe stipulated in this Scope of Work. 
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5.2.2 Sheet metal parts shall be after-market where possible.  If OEM sheet metal parts are 

quoted, the reason for their use shall be noted on the estimate and on the invoice.  
 
5.2.3 The Contractor warrants that all repair parts are free from manufacturer defects in material 

and workmanship for a minimum of twelve (12) months or for the standard period as 
provided by the manufacturer, whichever is for the greatest length of time. 

 
5.2.3.1 The warranty period for all parts shall start when the Contractor installs the part on 

the vehicle or equipment as evidenced by the Contractor’s invoice for repair 
services. 

 
5.2.3.2 This warranty shall provide for replacement parts and shall include pick up and 

return of the vehicle or equipment, removal of the defective part and installation of 
the replacement part at no additional cost. 

 
5.2.3.3 The Contractor further warrants that the parts installed under this Contract will not 

void any existing vehicle, equipment or manufacturer’s warranties. 
 

5.2.3.4 The Contractor shall provide a copy of the manufacturer’s parts warranty to the 
Accident Repair Coordinator or their designee with each delivery. 

 
5.2.4   The Contractor shall provide, upon request, a monthly and/or yearly report of all parts 

associated with repairs purchased by Fleet Services.  The report shall itemize parts by date 
installed, invoice number, part number, part description, price per part, and the total dollar 
amount for all parts purchased. The City prefers that the report be in an electronic format or 
other City-approved format that may be sorted. 

 
6.   WORK HOURS 

 
The City will not pay additional charges for repairs and/or services performed during off-shift hours. 

 
7. PICKUP AND DELIVERY REQUIREMENTS 

 
Pickup and delivery shall be made as specified herein during normal City business hours Monday through 
Friday between the hours of 7:00 A.M. through 5:00 P.M. except for City-recognized legal holidays and 
weekends unless requested by Fleet Services in advance (see paragraph 51 in Section 0300 for City 
Holidays). 

 
8. MILEAGE 

 
Mileage is not reimbursable, and the Contractor shall not bill for mileage.  However, the Contractor may 
charge one flat fee as indicated on the Section 0600 Bid Sheet for pickup and delivery of City vehicles or 
equipment for repair on the Contractor’s premises. 
 

9. INSPECTION 
 

The City reserves the right to inspect the Contractor’s, or the Contractor’s Subcontractor’s parts inventory 
and/or repair facility. 
 

10.  EMERGENCY SERVICES  
 
10.1 This contract provides vital support to the City due to the critical nature of much of the City’s 

business, such as Police, Fire, and EMS. 
 
10.2 In the event of an emergency or major disaster, the contractor and all subcontractors shall provide 

“Emergency Services” when requested by the Fleet Officer or their designee. 



CITY OF AUSTIN PURCHASING OFFICE 
 SECTION 0500: SCOPE OF WORK 

IFB 7800 JRH1010: AUTOMOTIVE BODY REPAIR SERVICES with ASSOCIATED PARTS 
Version 1.1  02/28/2019 

Section 0500, Scope of Work  Page 7 of 7
  

 
10.2.1 Contractor and all subcontractors shall agree to follow the direction of the Fleet Officer, or 

their designee, to assure that repairs are made when the City requires them. 
10.2.2 Contractor and all subcontractors will consider City orders a priority that take precedent 

over any other orders. 
 

10.3 The Contractor shall provide, to the Fleet Contract Manager, within five (5) working days after 
Contract award, the name, phone number and email address of a primary emergency point of 
contact that is available 24/7.  The Contractor shall confirm or update the point of contact 
information in writing annually on the anniversary date of Contract award. 
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Section 0605: Local Business Presence Identification 
 
A firm (Offeror or Subcontractor) is considered to have a Local Business Presence if the firm is headquartered in the Austin 
Corporate City Limits, or has a branch office located in the Austin Corporate City Limits in operation for the last five (5) years, 
currently employs residents of the City of Austin, Texas, and will use employees that reside in the City of Austin, Texas, to 
support this Contract. The City defines headquarters as the administrative center where most of the important functions and 
full responsibility for managing and coordinating the business activities of the firm are located. The City defines branch office 
as a smaller, remotely located office that is separate from a firm’s headquarters that offers the services requested and required 
under this solicitation.  

OFFEROR MUST SUBMIT THE FOLLOWING INFORMATION FOR EACH LOCAL BUSINESS (INCLUDING THE 
OFFEROR, IF APPLICABLE) TO BE CONSIDERED FOR LOCAL PRESENCE.  

 

NOTE: ALL FIRMS MUST BE IDENTIFIED ON THE MBE/WBE COMPLIANCE PLAN OR NO GOALS UTILIZATION PLAN 
(REFERENCE SECTION 0900). 

 

*USE ADDITIONAL PAGES AS NECESSARY* 

OFFEROR: 

Name of Local Firm  

Physical Address  

Is your headquarters located 
in the Corporate City Limits? 
(circle one) 

Yes No 

or   

Has your branch office been 
located in the Corporate City 
Limits for the last 5 years? 

Yes No 

   

Will your business be 
providing additional economic 
development opportunities 
created by the contract 
award? (e.g., hiring, or 
employing residents of the 
City of Austin or increasing 
tax revenue?) 

Yes No 

   

 

SUBCONTRACTOR(S): 

Name of Local Firm  

Physical Address  

Is your headquarters located 
in the Corporate City Limits? 
(circle one)     Yes No 

or 

Has your branch office been 
located in the Corporate City 
Limits for the last 5 years Yes No 
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Will your business be 
providing additional economic 
development opportunities 
created by the contract 
award? (e.g., hiring, or 
employing residents of the 
City of Austin or increasing 
tax revenue?)  Yes No 

  

 

SUBCONTRACTOR(S): 

Name of Local Firm  

Physical Address  

Is your headquarters located 
in the Corporate City Limits? 
(circle one)     Yes No 

or 

Has your branch office been 
located in the Corporate City 
Limits for the last 5 years Yes No 

   

Will your business be 
providing additional economic 
development opportunities 
created by the contract 
award? (e.g., hiring, or 
employing residents of the 
City of Austin or increasing 
tax revenue?)  Yes No 
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Section 0700: Reference Sheet 

Responding Company Name _______________________________________________________ 
 
The City at its discretion may check references in order to determine the Offeror’s experience and ability 
to provide the products and/or services described in this Solicitation. The Offeror shall furnish at least 3 
complete and verifiable references. References shall consist of customers to whom the offeror has 
provided the same or similar services within the last 5 years. References shall indicate a record of positive 
past performance.  In addition to these references, the Contractor shall furnish a minimum of three (3) 
professional references from current parts suppliers within five (5) calendar days after written request by 
the City.  Professional references shall be on suppliers’ letterhead and shall provide pertinent information 
regarding the relationship, such as the length of time the Contractor has worked with the supplier. 
  

1. Company’s Name  __________________________________________________________ 

 Name and Title of Contact ___________________________________________________________ 

 Project Name                ___________________________________________________________ 

 Present Address  ___________________________________________________________ 

 City, State, Zip Code  ___________________________________________________________ 

 Telephone Number  (_____)_________________ Fax Number  (_____)__________________ 

 Email Address  ___________________________________________________________ 

 

2. Company’s Name  __________________________________________________________ 

 Name and Title of Contact ___________________________________________________________ 

 Project Name                ___________________________________________________________ 

 Present Address  ___________________________________________________________ 

 City, State, Zip Code  ___________________________________________________________ 

 Telephone Number  (_____)_________________ Fax Number  (_____)__________________ 

 Email Address  ___________________________________________________________ 

 

3. Company’s Name  __________________________________________________________ 

 Name and Title of Contact ___________________________________________________________ 

 Project Name                ___________________________________________________________ 

 Present Address  ___________________________________________________________ 

 City, State, Zip Code  ___________________________________________________________ 

 Telephone Number  (_____)_________________ Fax Number  (_____)__________________ 

 Email Address  ___________________________________________________________



Section 0800 Non-Discrimination and Solicitation No. IFB 7800 JRH1010 Page | 1 
Non-Retaliation Certification 

City of Austin, Texas 

Section 0800 

NON-DISCRIMINATION AND NON-RETALIATION CERTIFICATION 

 

City of Austin, Texas 

Equal Employment/Fair Housing Office  

 

To: City of Austin, Texas,  

I hereby certify that our firm complies with the Code of the City of Austin, Section 5-4-2 as reiterated below,     and 
agrees: 

(1) Not to engage in any discriminatory employment practice defined in this chapter. 

(2) To take affirmative action to ensure that applicants are employed, and that employees are treated 
during employment, without discrimination being practiced against them as defined in this chapter, 
including affirmative action relative to employment, promotion, demotion or transfer, recruitment or 
recruitment advertising, layoff or termination, rate of pay or other forms of compensation, and 
selection for training or any other terms, conditions or privileges of employment.   

(3) To post in conspicuous places, available to employees and applicants for employment, notices to be 
provided by the Equal Employment/Fair Housing Office setting forth the provisions of this chapter. 

(4) To state in all solicitations or advertisements for employees placed by or on behalf of the Contractor, 
that all qualified applicants will receive consideration for employment without regard to race, creed, 
color, religion, national origin, sexual orientation, gender identity, disability, sex or age. 

(5) To obtain a written statement from any labor union or labor organization furnishing labor or service 
to Contractors in which said union or organization has agreed not to engage in any discriminatory 
employment practices as defined in this chapter and to take affirmative action to implement policies 
and provisions of this chapter. 

(6) To cooperate fully with City and the Equal Employment/Fair Housing Office in connection with any 
investigation or conciliation effort of the Equal Employment/Fair Housing Office to ensure that the 
purpose of the provisions against discriminatory employment practices are being carried out. 

(7) To require of all subcontractors having 15 or more employees who hold any subcontract providing 
for the expenditure of $2,000 or more in connection with any contract with the City subject to the 
terms of this chapter that they do not engage in any discriminatory employment practice as defined 
in this chapter 

 
For the purposes of this Offer and any resulting Contract, Contractor adopts the provisions of the City’s Minimum 
Standard Non-Discrimination and Non-Retaliation Policy set forth below. 

 
 

City of Austin 
Minimum Standard Non-Discrimination and Non-Retaliation in Employment Policy 

 
As an Equal Employment Opportunity (EEO) employer, the Contractor will conduct its personnel activities in 
accordance with established federal, state and local EEO laws and regulations. 

 
The Contractor will not discriminate against any applicant or employee based on race, creed, color, national origin, 
sex, age, religion, veteran status, gender identity, disability, or sexual orientation. This policy covers all aspects of 
employment, including hiring, placement, upgrading, transfer, demotion, recruitment, recruitment advertising, 
selection for training and apprenticeship, rates of pay or other forms of compensation, and layoff or termination. 
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Non-Retaliation Certification 

 
The Contractor agrees to prohibit retaliation, discharge or otherwise discrimination against any employee or 
applicant for employment who has inquired about, discussed or disclosed their compensation. 

 
Further, employees who experience discrimination, sexual harassment, or another form of harassment should 
immediately report it to their supervisor. If this is not a suitable avenue for addressing their compliant, employees 
are advised to contact another member of management or their human resources representative. No employee 
shall be discriminated against, harassed, intimidated, nor suffer any reprisal as a result of reporting a violation of 
this policy. Furthermore, any employee, supervisor, or manager who becomes aware of any such discrimination 
or harassment should immediately report it to executive management or the human resources office to ensure that 
such conduct does not continue. 
 
Contractor agrees that to the extent of any inconsistency, omission, or conflict with its current non-discrimination 
and non-retaliation employment policy, the Contractor has expressly adopted the provisions of the City’s Minimum 
Non-Discrimination Policy contained in Section 5-4-2 of the City Code and set forth above, as the Contractor’s 
Non-Discrimination Policy or as an amendment to such Policy and such provisions are intended to not only 
supplement the Contractor’s policy, but will also supersede the Contractor’s policy to the extent of any conflict. 
 
UPON CONTRACT AWARD, THE CONTRACTOR SHALL PROVIDE THE CITY A COPY OF THE 
CONTRACTOR’S NON-DISCRIMINATION AND NON-RETALIATION POLICIES ON COMPANY LETTERHEAD, 
WHICH CONFORMS IN FORM, SCOPE, AND CONTENT TO THE CITY’S MINIMUM NON-DISCRIMINATION 
AND NON-RETALIATION POLICIES, AS SET FORTH HEREIN, OR THIS NON-DISCRIMINATION AND NON-
RETALIATION POLICY, WHICH HAS BEEN ADOPTED BY THE CONTRACTOR FOR ALL PURPOSES WILL 
BE CONSIDERED THE CONTRACTOR’S NON-DISCRIMINATION AND NON-RETALIATION POLICY 
WITHOUT THE REQUIREMENT OF A SEPARATE SUBMITTAL. 
 

 Sanctions: 
 

Our firm understands that non-compliance with Chapter 5-4 and the City’s Non-Retaliation Policy may result in 
sanctions, including termination of the contract and suspension or debarment from participation in future City 
contracts until deemed compliant with the requirements of Chapter 5-4 and the Non-Retaliation Policy. 

 
     Term: 

 
The Contractor agrees that this Section 0800 Non-Discrimination and Non-Retaliation Certificate of the 
Contractor’s separate conforming policy, which the Contractor has executed and filed with the City, will remain in 
force and effect for one year from the date of filling. The Contractor further agrees that, in consideration of the 
receipt of continued Contract payment, the Contractor’s Non-Discrimination and Non-Retaliation Policy will 
automatically renew from year-to-year for the term of the underlying Contract. 
 
 
  
Dated this _________________ day of ___________________, ____________ 

 
 

CONTRACTOR  

Authorized 
Signature  

Title  
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Section 0815: Living Wages Contractor Certification 

 
 
Pursuant to the Living Wages provision (reference Section 0400, Supplemental Purchase Provisions) the 
Contractor is required to pay to all employees of the Prime Contractor and all tiers of subcontractors directly 
assigned to this City contract a minimum Living Wage equal to or greater than $15.00 per hour.   
 

(1) The below listed individuals are all known employees of the Prime Contractor and its subcontractors 
who are directly assigned to this contract, and all are compensated at wage rates equal to or greater 
than $15.00 per hour: 

 
Employee Name Employer Prime or Sub Your Normal Rate Employee Job Title

 
      

   
      

 
      

   
      

 
      

   
      

 
      

   
      

 
      

   
      

 
      

   
      

 
(2) All future employees of both the Prime Contractor and all tiers of subcontractors directly assigned to 

this Contract will be paid a minimum Living Wage equal to or greater than $15.00 per hour. 
  
(3) Our firm will not retaliate against any employee of either the Prime Contractor or any tier of subcontractors 

claiming non-compliance with the Living Wage provision. 
 

A Prime Contractor or subcontractor that violates this Living Wage provision shall pay each of its affected 
employees the amount of the deficiency for each day the violation continues. Willful or repeated violations of 
the provision by either the Prime Contractor or any tier of subcontractor, or fraudulent statements made on this 
certification, may result in termination of this Contract for Cause, subject the violating firm to possible 
suspension or debarment, or result in legal action. 

 
I hereby certify that all the listed employees of both the Prime Contractor and all tiers of subcontractors who 
are directly assigned to this contract are paid a minimum Living Wage equal to or greater than $15.00 per hour. 
 

Contractor’s Name:        

Signature of Officer 
or Authorized 
Representative:       Date:       

Printed Name:       

Title       
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Section 0835: Non-Resident Bidder Provisions 
 
 
 
Company Name ____________________________________________________ 
 
 

A. Bidder must answer the following questions in accordance with Vernon’s Texas Statues and Codes Annotated 
Government Code 2252.002, as amended: 

 
Is the Bidder that is making and submitting this Bid a “Resident Bidder” or a “non-resident Bidder”? 

 
   Answer: ________________________________________________________________________ 
 

(1) Texas Resident Bidder- A Bidder whose principle place of business is in Texas and includes a Contractor whose 
ultimate parent company or majority owner has its principal place of business in Texas. 

(2) Nonresident Bidder- A Bidder who is not a Texas Resident Bidder. 
 

B. If the Bidder is a “Nonresident Bidder” does the state, in which the Nonresident Bidder’s principal place of business 
is located, have a law requiring a Nonresident Bidder of that state to bid a certain amount or percentage under the 
Bid of a Resident Bidder of that state in order for the nonresident Bidder of that state to be awarded a Contract on 
such bid in said state? 

 
   Answer: _____________________________  Which State: _____________________________ 
 

C. If the answer to Question B is “yes”, then what amount or percentage must a Texas Resident Bidder bid under the 
bid price of a Resident Bidder of that state in order to be awarded a Contract on such bid in said state? 

 
   Answer: ________________________________________________________________________ 
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MINORITY- AND WOMEN-OWNED BUSINESS ENTERPRISE (MBE/WBE) 
PROCUREMENT PROGRAM 

Subcontracting/Sub-Consulting (“Subcontractor”) Utilization Form 
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SOLICITATION NUMBER: IFB 7800 JRH1010 

SOLICITATION TITLE: Automotive Body Repair Services with Associated Parts 
 
In accordance with the City of Austin’s Minority and Women-Owned Business Enterprises (M/WBE) Procurement Program (Program), 
Chapters 2-9A/B/C/D of the City Code and M/WBE Program Rules, this Solicitation was reviewed by the Small and Minority Business 
Resources Department (SMBR) to determine if M/WBE Subcontractor/Sub-Consultant (“Subcontractor”) Goals could be applied.  Due to 
insufficient subcontracting/subconsultant opportunities and/or insufficient availability of M/WBE certified firms, SMBR has assigned no 
subcontracting goals for this Solicitation.  However, Offerors who choose to use Subcontractors must comply with the City’s M/WBE 
Procurement Program as described below.  Additionally, if the Contractor seeks to add Subcontractors after the Contract is awarded, the 
Program requirements shall apply to any Contract(s) resulting from this Solicitation. 
 
Instructions:   
a.) Offerors who do not intend to use Subcontractors shall check the “NO” box and follow the corresponding instructions.   
b.)Offerors who intend to use Subcontractors shall check the applicable “YES” box and follow the instructions.  Offers that do not include 
the following required documents shall be deemed non-compliant or nonresponsive as applicable, and the Offeror’s submission 
may not be considered for award. 

 
 NO, I DO NOT intend to use Subcontractors/Sub-consultants. 

Instructions:  Offerors that do not intend to use Subcontractors shall complete and sign this form below 
(Subcontracting/Sub-Consulting (“Subcontractor”) Utilization Form) and include it with their sealed Offer.   

 YES, I DO intend to use Subcontractors /Sub-consultants. 
Instructions:  Offerors that do intend to use Subcontractors shall complete and sign this form below (Subcontracting/Sub-
Consulting (“Subcontractor”) Utilization Form), and follow the additional Instructions in the (Subcontracting/Sub-Consulting 
(“Subcontractor”) Utilization Plan).  Contact SMBR if there are any questions about submitting these forms.  

Offeror Information 

Company Name  

City Vendor ID Code  

Physical Address  

City, State Zip  

Phone Number  Email Address  

Is the Offeror 
City of Austin M/WBE 
certified? 

 NO    

 YES                Indicate one:   MBE     WBE    MBE/WBE Joint Venture 

Offeror Certification:  I understand that even though SMBR did not assign subcontract goals to this Solicitation, I will comply with the City’s M/WBE 
Procurement Program if I intend to include Subcontractors in my Offer. I further agree that this completed Subcontracting/Sub-Consulting 
Utilization Form, and if applicable my completed Subcontracting/Sub-Consulting Utilization Plan, shall become a part of any Contract I may 
be awarded as the result of this Solicitation. Further, if I am awarded a Contract and I am not using Subcontractor(s) but later intend to add 
Subcontractor(s), before the Subcontractor(s) is hired or begins work, I will comply with the City’s M/WBE Procurement Program and submit the 
Request For Change form to add any Subcontractor(s) to the Project Manager or the Contract Manager for prior authorization by the City and 
perform Good Faith Efforts (GFE), if applicable. I understand that, if a Subcontractor is not listed in my Subcontracting/Sub-Consulting 
Utilization Plan, it is a violation of the City’s M/WBE Procurement Program for me to hire the Subcontractor or allow the Subcontractor to begin 
work, unless I first obtain City approval of my Request for Change form.  I understand that, if a Subcontractor is not listed in my 
Subcontracting/Sub-Consulting Utilization Plan, it is a violation of the City’s M/WBE Procurement Program for me to hire the Subcontractor 
or allow the Subcontractor to begin work, unless I first obtain City approval of my Request for Change form. 

_____________________________________                            _____________________________________ 

Name and Title of Authorized Representative (Print or Type)                 Signature/Date                                                                                                  
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MINORITY- AND WOMEN-OWNED BUSINESS ENTERPRISE (MBE/WBE) 
PROCUREMENT PROGRAM 

Subcontracting/Sub-Consulting (“Subcontractor”) Utilization Form 
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SOLICITATION NUMBER: IFB 7800 JRH1010 

SOLICITATION TITLE: Automotive Body Repair Services with Associated Parts 
 
 

INSTRUCTIONS:  Offerors who DO intend to use Subcontractors may utilize M/WBE Subcontractor(s) or perform Good Faith efforts when 
retaining Non-certified Subcontractor(s).  Offerors must determine which type of Subcontractor(s) they are anticipating to use (CERTIFIED OR 
NON-CERTIFIED), check the box of their applicable decision, and comply with the additional instructions associated with that particular selection. 

 
  I intend to use City of Austin CERTIFIED M/WBE Subcontractor/Sub-consultant(s). 

Instructions:  Offerors may use Subcontractor(s) that ARE City of Austin certified M/WBE firms.  Offerors shall contact SMBR (512-
974-7600 or SMBRComplianceDocuments@austintexas.gov) to confirm if the Offeror’s intended Subcontractor(s) are City of Austin 
certified M/WBE and if these firm(s) are certified to provide the goods and services the Offeror intends to subcontract.  If the Offeror’s 
Subcontractor(s) are current valid certified City of Austin M/WBE firms, the Offeror shall insert the name(s) of their Subcontractor(s) 
into the table below and must include the following documents in their sealed Offer: 

 Subcontracting/Sub-Consulting Utilization Form (completed and signed) 
 Subcontracting/Sub-Consulting Utilization Plan (completed) 

 
 I intend to use NON-CERTIFIED Subcontractor/Sub-Consultant(s) after performing Good Faith Efforts.   

Instructions:  Offerors may use Subcontractors that ARE NOT City of Austin certified M/WBE firms ONLY after Offerors have first 
demonstrated Good Faith Efforts to provide subcontracting opportunities to City of Austin M/WBE firms.  

STEP ONE:  Contact SMBR for an availability list for the scope(s) of work you wish to subcontract;  
STEP TWO:   Perform Good Faith Efforts (Check List provided below);  
STEP THREE: Offerors shall insert the name(s) of their certified or non-certified Subcontractor(s) into the table below and must include 
the following documents in their sealed Offer: 

 Subcontracting/Sub-Consulting Utilization Form (completed and signed) 
 Subcontracting/Sub-Consulting Utilization Plan (completed) 
 All required documentation demonstrating the Offeror’s performance of Good Faith Efforts (see Check List below) 

 
GOOD FAITH EFFORTS CHECK LIST –  

When using NON-CERTIFIED Subcontractor/Sub-consultants(s), ALL of the following CHECK BOXES MUST be completed 
in order to meet and comply with the Good Faith Effort requirements and all documentation must be included in your sealed 
Offer.  Documentation CANNOT be added or changed after submission of the bid.  

 
 Contact SMBR.  Offerors shall contact SMBR (512-974-7600 or SMBRComplianceDocuments@austintexas.gov) to obtain a list 

of City of Austin certified M/WBE firms that are certified to provide the goods and services the Offeror intends to subcontract 
out.  (Availability List).  Offerors shall document their contact(s) with SMBR in the “SMBR Contact Information” table on the 
following page. 

 
 Contact M/WBE firms.  Offerors shall contact all of the M/WBE firms on the Availability List with a Significant Local Business 

Presence which is the Austin Metropolitan Statistical Area, to provide information on the proposed goods and services proposed 
to be subcontracted and give the Subcontractor the opportunity to respond on their interest to bid on the proposed scope of work.  
When making the contacts, Offerors shall use at least two (2) of the following communication methods: email, fax, US mail or 
phone.  Offerors shall give the contacted M/WBE firms at least seven days to respond with their interest.  Offerors shall document 
all evidence of their contact(s) including: emails, fax confirmations, proof of mail delivery, and/or phone logs.  These documents 
shall show the date(s) of contact, company contacted, phone number, and contact person.  
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Subcontracting/Sub-Consulting (“Subcontractor”) Utilization Form 
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SOLICITATION NUMBER: IFB 7800 JRH1010 

SOLICITATION TITLE: Automotive Body Repair Services with Associated Parts 
 

 Follow up with responding M/WBE firms.  Offeror shall follow up with all M/WBE firms that respond to the Offeror’s request.  
Offerors shall provide written evidence of their contact(s): emails, fax confirmations, proof of mail delivery, and/or phone logs.  
These documents shall show the date(s) of contact, company contacted, phone number, and contact person.  

 

 Advertise. Offerors shall place an advertisement of the subcontracting opportunity in a local publication (i.e. newspaper, minority 
or women organizations, or electronic/social media).  Offerors shall include a copy of their advertisement, including the name of 
the local publication and the date the advertisement was published. 

 

 Use a Community Organization. Offerors shall solicit the services of a community organization(s); minority persons/women 
contractors’/trade group(s); local, state, and federal minority persons/women business assistance office(s); and other organizations 
to help solicit M/WBE firms. Offerors shall provide written evidence of their Proof of contact(s) include: emails, fax confirmations, 
proof of mail delivery, and/or phone logs.  These documents shall show the date(s) of contact, organization contacted, phone 
number, email address and contact person. 
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SOLICITATION NUMBER: IFB 7800 JRH1010 

SOLICITATION TITLE: Automotive Body Repair Services with Associated Parts 
 

(Offerors may duplicate this page to add additional Subcontractors as needed) 

Subcontractor/Sub-consultant 

City of Austin Certified  MBE   WBE Ethnic/Gender Code:                           NON-CERTIFIED 
Company Name  
Vendor ID Code  
Contact Person  Phone Number:  
Additional Contact Info Fax Number:                                              E-mail: 
Amount of Subcontract $ 
List commodity codes & 
description of services 

 

Justification for not utilizing a 
certified MBE/WBE 

 

 

Subcontractor/Sub-consultant 

City of Austin Certified  MBE   WBE Ethnic/Gender Code:                            NON-CERTIFIED 
Company Name  
Vendor ID Code  
Contact Person  Phone Number:  
Additional Contact Info Fax Number:                                              E-mail: 
Amount of Subcontract $ 

List commodity codes & 
description of services  

Justification for not utilizing a 
certified MBE/WBE   

 
SMBR Contact Information 

SMBR Contact Name Contact Date Means of Contact Reason for Contact 
   Phone   

OR 
 Email 

 

 

FOR SMALL AND MINORITY BUSINESS RESOURCES DEPARTMENT USE ONLY: 

Having reviewed this plan, I acknowledge that the Offeror   HAS or  HAS NOT complied with these instructions and City Code Chapters 
2-9A/B/C/D, as amended. 

_____________________________________________________ ______________ 

Reviewing Counselor      Date 

I have reviewed the completing the Subcontracting/Sub-Consultant Utilization Plan and   Concur   Do Not Concur with the Reviewing 
Counselor’s recommendation.    

______________________________________________________ ______________ 

Director/Assistant Director or Designee    Date 



C I T Y 0 F A U S TI N, TEX A S 
Purchasing Office 

INVITATION FOR BID (IFB) 
OFFER SHEET 

SOLICITATION NO: IFB 7800 JRH1010 

DATE ISSUED: February 11 , 2019 
REQUISITION NO.: ROM 7800 18090600752 

COMMODITY CODE: 06022, 92819 
FOR CONTRACTUAL AND TECHNICAL 
ISSUES CONTACT THE FOLLOWING 
AUTHORIZED CONT ACT PERSON: 

John Hilbun 
Contract Mgmt Specialist IV 

Phone: (512) 974-1054 
E-Mail : john.hilbun@austintexas.gov 

COMMODITY/SERVICE DESCRIPTION: Automotive Body Repair 
Services with Associated Parts 

BID DUE PRIOR TO: 2:00 PM CST March 7, 2019 

BID OPENING TIME AND DATE: 3:00 PM CST March 7, 2019 

LOCATION: MUNICIPAL BUILDING, 124 W 81h STREET 
RM 308, AUSTIN, TEXAS 78701 

LIVE BID OPENING ONLINE: 

For information on how to attend the Bid Opening online, please select 
this link: 

http://www.austintexas.gov/department/bid-opening-webinars 

When submitting a sealed Offer and/or Compliance Plan, use the proper address for the type of service desired, 
as shown below: 

Address for US Mail (Only) Address for FedEx, UPS, Hand Delivery or Courier Service 

City of Austin City of Austin, Municipal Building 
Purchasing Office-Response Enclosed for Solicitation# IFS 

Purchasing Office-Response Enclosed for Solicitation# IFS 7800 JRH1010 7800 JRH1010 

P.O. Box 1088 124 W 8th Street, Rm 308 

Austin, Texas 78767-8845 Austin, Texas 78701 

Reception Phone: (512) 974-2500 

NOTE: Offers must be received and time stamped m the Purchasing Office prior to the Due Date and Time. It 1s the 
responsibi lity of the Offeror to ensure that their Offer arrives at the receptionist's desk in the Purchasing Office prior to 
the time and date indicated. Arrival at the City's mallroom, mail terminal, or post office box will not constitute the Offer 

arriving on time. See Section 0200 for additional solicitation instructions. 

All Offers (including Compliance Plans) that are not submitted in a sealed envelope or container will not be considered. 

The Vendor agrees, if this Offer is accepted within 120 calendar days after the Due Date, to fully comply in strict accordance with 
the Sollcltation, specifications and provisions attached thereto for the amounts shown on the accompanying Offer. 

SUBMIT 1 ORIGINAL AND 1 ELECTRONIC COPY (USB FLASH DRIVE) OF YOUR RESPONSE 

***SIGNATURE FOR SUBMITTAL REQUIRED ON PAGE 3 OF THIS DOCUMENT*** 
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This solicitation is comprised of the following required sections. Please ensure to carefully read 
each section including those incorporated by reference. By signing this document, you are agreeing 
to all the items contained herein and will be bound to all terms. 

SECTION TITLE PAGES 
NO. 

0100 STANDARD PURCHASE DEFINITIONS • 

0200 V2 STANDARD SOLICITATION INSTRUCTIONS, UPDATED JUNE 26, 2018 . 
0300 STANDARD PURCHASE TERMS AND CONDITIONS . 
0400 SUPPLEMENT AL PURCHASE PROVISIONS 8 

0500 SCOPE OF WORK 7 

0600 BID SHEET - Must be completed and returned with Offer 1 

0605 LOCAL BUSINESS PRESENCE IDENTIFICATION FORM - Complete and return 2 

0700 REFERENCE SHEET - Complete and return if required 2 

0800 NON-DISCRIMINATION AND NON-RETALIATION CERTIFICATION- Complete and 2 
return 

0805 NON-SUSPENSION OR DEBARMENT CERTIFICATION . 
0810 V2 NON-COLLUSION, NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING . 

CERTIFICATION, UPDATED JUNE 26, 2018 

0815 LIVING WAGES CONTRACTOR CERTIFICATION- Complete, sign and return 1 

0835 NONRESIDENT BIDDER PROVISIONS - Complete and return 1 

0900 SUBCONTRACTING/SUB-CONSUL TING UTILIZATION FORM - Complete & return 1 

0905 SUBCONTRACTING/SUB-CONSUL TING UTILIZATION PLAN - Complete and return if 3 
applicable 

* Documents are hereby incorporated into this Solicitation by reference, with the same force and effect 
as if they were incorporated in full text. The full text versions of the * Sections are available on the 
Internet at the following online address: 

http://www.austintexas.gov/financeonline/vendor connection/index.cfm#STANDARDBIDDOCUMENTS 

If you do not have access to the Internet, you may obtain a copy of these Sections from the City of Austin 
Purchasing Office located in the Municipal Building, 124 West 81h Street. Room #308 Austin, Texas 78701; 
phone (512) 974-2500. Please have the Solicitation number available so that the staff can select the proper 
documents. These documents can be mailed, expressed mailed, or faxed to you. 

Offer Sheet - Rev. 06-26-2018 Solicitation No. IFB 7800 JRH1010 Page 12 



The undersigned, by his/her signature, represents that he/she is submitt.ing a binding offer and is authorized 
to bind the respondent to fully comply with the solicitation document contained herein. The Respondent, by 
submitting and signing below, acknowledges that he/she has received and read the entire document packet 
sections defined above including all documents incorporated by reference, and agrees to be bound by the 
terms therein. 

Company Name: 

Company Address: J l/ 0 7 s. ifi 3£ 
City, State, Zip: 

Vendor Registration No. 

Printed Name of Officer or Authorized Representative: 

Title: + 
Signature of Officer or Authorized Representative: 

Email Address: 

Phone Number: 

* Completed Bid Sheet, section 0600 must be submitted with this signed Offer sheet to be 

considered for award 

Offer Sheet - Rev. 06-26-2018 Solicitation No. IFB 7800 JRH1010 Page 13 



City of Aust in, Texas 

Section 0800 

NON-DISCRIMINATION AND NON-RETALIATION CERTIFICATION 

City of Austin, Texas 

Equal Employment/Fair Housing Office 

To: City of Austin, Texas, 

I hereby certify that our firm complies with the Code of the City of Austin, Section 5-4-2 as reiterated below, and 
agrees: 

(1) Not to engage in any discriminatory employment practice defined in this chapter. 

(2) To take affirmative action to ensure that applicants are employed, and that employees are treated 
during employment, without discrimination being practiced against them as defined in this chapter, 
including affirmative action relative to employment, promotion, demotion or transfer, recruitment or 
recruitment advertising, layoff or termination, rate of pay or other forms of compensation, and 
selection for training or any other terms, conditions or privi leges of employment. 

(3) To post in conspicuous places, available to employees and applicants for employment, notices to be 
provided by the Equal EmploymenUFair Housing Office setting forth the provisions of this chapter. 

(4) To state in all solicitations or advertisements for employees placed by or on behalf of the Contractor, 
that all qualified applicants will receive consideration for employment without regard to race, creed, 
color, religion, national origin, sexual orientation, gender identity, disability, sex or age. 

(5) To obtain a written statement from any labor union or labor organization furnishing labor or service 
to Contractors in which said union or organization has agreed not to engage in any discriminatory 
employment practices as defined in this chapter and to take affirmative action to implement policies 
and provisions of this chapter. 

(6) To cooperate fully with City and the Equal Employment/Fair Housing Office in connection with any 
investigation or conciliation effort of the Equal Employment/Fair Housing Office to ensure that the 
purpose of the provisions against discriminatory employment practices are being carried out. 

(7) To require of all subcontractors having 15 or more employees who hold any subcontract providing 
for the expenditure of $2,000 or more in connection with any contract with the City subject to the 
terms of this chapter that they do not engage in any discriminatory employment practice as defined 
in this chapter 

For the purposes of this Offer and any resulting Contract, Contractor adopts the provisions of the City's Minimum 
Standard Non-Discrimination and Non-Retaliation Policy set forth below. 

City of Austin 
Minimum Standard Non-Discrimination and Non-Retaliation in Employment Policy 

As an Equal Employment Opportunity (EEO) employer, the Contractor will conduct its personnel activities in 
accordance with established federal, state and local EEO laws and regulations. 

The Contractor will not discriminate against any applicant or employee based on race, creed, color, national origin, 
sex, age, relig ion, veteran status, gender identity, disability, or sexual orientation. This policy covers all aspects of 
employment, including hiring, placement, upgrading, transfer, demotion, recruitment, recruitment advertising, 
selection for training and apprenticeship, rates of pay or other forms of compensation, and layoff or termination. 

Section 0800 Non-Discrimination and 
Non-Retaliation Certification 
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BID SHEET 

r. CITY OF AUSTIN 

·~-...... :<- AUTO BODY REPAIR SERVICES WITH ASSOCIATED PARTS 

~QLJCITATION NO,: IFB 7800 JRH1010 

BUYER: John Hiibun 

Special Instructions: Offerors must use this Bid Sheet to submit pricing. Be advised that altering the bid sheet or taking exceptions to any portion or the solicitation may jeopardize acceptance of 
your Offer. 

The City intends to award Group 1 and Group 2 to separate vendors. A vendor may be awarded Group 1 or Group 2, but not both. 

If a sing le vendor submits bids for Group 1 and Group 2, and are the low bidder for both, the City may determine which Group Is awarded to this bidder, and the second low bidder would 
be awarded the other Group. 

The quantities noted below are estimates and not a guarantee of actual volume. The City does not guarantee the purchase of the quantities listed, actual purchases may be more or less. Quantities 
are provided as a guide based on historical or anticipated usage. Order quantities will be as-needed and specified by the City for each order. 

A bid of "O" (zero) will be interpreted by the City as a no-charge (free) Item and the Crty will not expect to pay for that item. Offerers must bid on all items in a Group to be considered ror award or that 
Group. A bid of ·no bid" or no response (space left blank) shall be considered as non-responsive for that Group and will result In disqualification for award of that Group. 

Prices offered on the bid sheet shall be all inclusive of fees not expressly allowed in the scope of work. The Offeror shall not charge separately for administrative, overhead, per diem. and shipping or 
transportation costs (travel lime, fuel surcharges. mileage, slop-fee, etc.) to deliver services or items to the Austin, Texas area. The Offeror shall provide all tools, labor, travel. and equipment 
necessary to perform the services required under this contract. 

GROUP 1 VEHICLES 

SECTION 1A -- HOURLY LABOR RATE STEEL BODIES - GROUP 1 VEHICLES (CARS, LIGHT TRUCKS UP TO 14,000 GVW OR UP TO 24 FEET IN LENGTH) 
Any revision to the Labor Rate may only be adjusted usino the Economic Price Adiuslment · Soecified Parts and/or Services provision in Section 0400. 

ITEM 
DESCRIPTION OF LABOR HOURS - GROUP 1 VEHICLES 

UNIT OF ESTIMATED ANNUAL 
UNIT PRICE EXTENDED PRICE NO. M EASURE QUANTITY 

1.1A Body Labor HOUR 1,000 

1.2A Mechanical Labor HOUR 400 

1.3A Refinish Labor HOUR 850 ,...){) "h~u 
~ -

14A Glass Labor HOUR 300 

1.5A Frame Labor HOUR 700 

1.6A Paint Materia ls HOUR 850 

SUBTOTAL FOR SECTION 1A = 

SECTION 1 B - HOURLY LABOR RA TE ALUMINUM BODIES - GROUP 1 VEHICLES (CARS, LIGHT TRUCKS UP TO 14,000 GVW OR UP TO 24 FEET IN LENGTH) 
Any revision to the Labor Rate may only be adjusted using the Economic Price Adjustment - Specified Parts and/or Services provision in Section 0400. 

ITEM DESCRIPTION OF LABOR HOURS ·GROUP 1 VEHICLES 
UNtTOF ESTIM ATED A NNUAL 

UNIT PRICE EXTENDED PRICE 
NO. MEASURE QUANTITY 

1.1B Body Labor HOUR 200 

1.28 Mechanical Labor HOUR 100 

1.38 Refinish Labor HOUR 200 ~{\ '¥>~.n 
1.48 Glass Labor HOUR 100 

1.58 Frame Labor HOUR 200 

1.6B Paint Materials HOUR 200 

SUBTOTAL FOR SECTION 1B = 

TOTAL EXTENDED PRICE FOR SECTION 1A & 18 = 
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SECTION 1C -- MATERIALS PRICING - GROUP 1 VEHICLES (CARS, LIGHT TRUCKS UP TO 14,000 GVW O R UP TO 24 FEET IN LENGTH) 
The City estimates an annual spending need of $187,500 for Auto body repair parts. 

The percentage mari<up to costs listed shall be the minimum amount offered for the category line throughout lhe term of the contract including any subsequent 
renewal periods, and are not subject to change. The invoice prices for these parts shall be based off a markup to costs off a price list as indicated below. The 
percentage markup to costs given should take into account all costs (administrative. overhead. shipping charges. etc.) to deliver the parts to the Austin, TX area. 
These costs shall be factored into the markup rates and shall not be paid separately. 

A bid of 'O' (zero) will be interpreted by the City as a zero percent (0%) markup or discount. Offerers must bid on all items in a Group to be considered for award of 
that Group. A bid of "no bid" or no response (space left blank) shall be considered as non-responsive for that Group and will result in d isqualification for award of that 
Group. 

The funding amount is an estimate and not a guarantee of actual volume. The City reserves the right to purchase more or less of these quantities as may be required 
during the Contract Term. Quantities will be as-needed and specified by the City for each order. 

ITEM 
ITEM DESCRIPTION 

ANNUAL ESTIMATED COST CITY MARKUP TO COSTS 
NO. EXPECTS TO PAY !PERCENTAGE) 

EXTENDED PRICE 

11C Percent Markup to Dealer Cost $187,500.00 ,Jo h ' '" I j ~ 

TOTAL EXTENDED PRICE FOR CATEGORIES 1A THROUGH 1C = 

SECTION 10 -- MISCELLANEOUS COSTS - GROUP 1 VEHICLES (CARS, LIGHT TRUCKS UP TO 14,000 GVW OR UP TO 24 FEET IN LENGTH) 

ITEM 
ITEM DESCRIPTION 

UNIT OF ESTIMATED ANNUAL 
UNIT PRICE EXTENDED PRICE NO. MEASURE QUANTITY 

1.10 FLAT FEE FOR ROUND TRIP PICKUP AND DELIVERY OF CITY VEHICLES EA 180 

1.20 ON-SITE DAMAGE ESTIMATE EA 10 N1> :Dt D 
1.3D FLAT FEE FOR EXPEDITED SERVICES EA 15 

TOTAL EXTEND PRICE FOR SECTION 1D = 

SECTION 1E - SUBCONTRACTING COSTS - GROUP 1 VEHICLES (CARS, LIGHT TRUCKS UP TO 14,000 GVW OR UP TO 24 FEET IN LENGTH) 

ITEM 
ITEM DESCRIPTION ANNUAL ESTIMATED COST CITY EXPECTS TO PAY EXTENDED PRICE 

NO. 

1.1E 
MARKUP TO SUBCONTRACTING COSTS (Including towing, OEM electrlcal 

$15,000.00 $ 15,000.00 diagnostics, airbag repair) 

TOTAL EXTEND PRICE FOR SECTIONS 1A -1E = $ 15,000.00 

GROUP 2 VEHICLES 

SECTION 2A - HOURLY LABOR RATE STEEL BODIES - GROUP 2 VEHICLES (MEDIUM & HEAVY DUTY VEHICLES ABOVE 14,000 GVW OR ABOVE 24 FEET IN 
LENGTH) 
Any revision to the Labor Rate may only be adjusted using the Economic Price Adjustment - Specified Parts and/or Services provision in Section 0400. 

ITEM DESCRIPTION OF LABOR HOURS - GROUP 2 VEHICLES 
UNIT OF ESTIMATED ANNUAL 

UNIT PRICE EXTENDED PRICE 
NO. MEASURE QUANTITY 

2. 1A Body Labor HOUR 800 , 1 5·r .. ~ l/l./'f , OOD .¢ • 

2.2A Mechanical Labor HOUR 400 I bS, 0 0 - vd '1. 1100,, !J. 
2.3A Refinish Labor HOUR 800 .rs. !!.!!.. ~I./~ . bOD. £,! 

2.4A Glass Labor HOUR 400 'Sf, ,!£ Ol.~ b1UJ, ~ 
2.SA Frame Labor HOUR 800 170 . o~ ~'- 61 dO, .~ -
2.6A Paint Materials HOUR 800 ~ 3'/. CJ I) 

·1J. 7: ~ '" · ~ -
SUBTOTAL FOR SECTION 2A = J~ :A 1q.:J.{)() . ' 

-. 
SECTION 2B _ HOURL y LABOR RATE ALUMINUM BODIES - GROUP 2 VEHICLES (MEDIUM & HEAVY DUTY VEHICLES ABOVE 14,000 GVW OR ABOVE 24 FEET IN 

LENGTH) 
Any revision to the Labor Rate may only be adjusted using the Economic Price Adjustment - Specified Parts and/or Services provision in Section 0400. 

ITEM I DESCRIPTION OF LABOR HOURS - GROUP 2 VEHICLES I UNIT OF I ESTIMATED ANNUAL I UNIT PRICE I EXTENDED PRICE 
NO. MEASURE QUANTITY 
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2.1B Body Labor HOUR 200 ~I' 0 • 
1)0 - /j /J.. . btJO • ".! 

2.2B Mechanical Labor HOUR 100 ~' b5, oC 6roo. ~ -... 
2.3B Refinish Labor HOUR 200 ~~I\ . c,, , • J - JI. D i>O, .!.... 
2.4B Glass Labor HOUR 100 ~~rs. " a - tis, .reJc .. ~ 
2.5B Frame Labor HOUR 200 'J·70. ~ 

. 
/<(. 0 06. !.! 

2.6B Paint Materials HOUR 200 '.3 Lf. EE I • • $j b. oo. e>C ...... 
SUBTOTAL FOR SECTION 2B = J 

SS. 800. ~ 

TOTAL EXTENDED PRICE FOR SECTION 2A & 2B = Y':J 7i; t>IJP ~ !? , 
' 

SECTION 2C - MATERIALS PRICING - GROUP 2 VEHICLES (MEDIUM & HEAVY DUTY VEHICLES A BOVE 14 ,000 GVW OR A BOVE 24 FEET IN L ENGTH) 
The City estimates an annual spending need of $187,500 for Auto body repair parts. 

The percentage markup to costs listed shall be the minimum amount offered for the category line throughout the term of the contract including any subsequent 
renewal periods, and are not subject to change. The invoice prices for these parts shall be based off a markup to costs off a price list as indicated below. The 
percentage markup to costs given should take into account all costs (administrative, overhead, shipping charges, etc.) to deliver the parts to the Austin, TX area. 
These costs shall be factored into the markup rates and shall not be paid separately. 

A bid of 'O' (zero) will be interpreted by the City as a zero percent (0%) markup or discount. Offerors must bid on all items in a Group to be considered for award of 
that Group. A bid of "no bid" or no response (space left blank) shall be considered as non-responsive for that Group and will result in disqualification for award of that 
Group. 

The funding amount is an estimate and not a guarantee of actual volume. The City reserves the right to purchase more or less of these quantities as may be required 
during the Contract Term. Quantities will be as-needed and specified by the City for each order. 

ITEM 
NO. 

2.1C 

ITEM DESCRIPTION 

Pereent Markup to Dealer Cost 

ANNUAL ESTIMATED COST CITY 
EXPECTS TO PAY 

$187,500.00 

MARKUP TO COSTS 
(PERCENT AGEi 

:J. .r t>Jo 
EXTENDED PRICE 

SECTION 20 -- MISCELLANEOUS COSTS - GROUP 2 VEHICLES (MEDIUM & HEAVY DUTY VEHICLES ABOVE 14,000 GVW OR ABOVE 24 FEET IN LENGTH) 

ITEM ITEM DESCRIPTION 
UNIT OF ESTIMATED ANNUAL 

UNIT PRICE EXTENDED PRICE 
NO. MEASURE QUANTITY 

2.10 FLAT FEE FOR ROUND TRIP PICKUP AND DELIVERY OF CITY VEHICLES EA 180 l.13 0. 
;) c lls. 1-l iJo. 0 " - -

2.20 ON-SITE DAMAGE ESTIMATE EA 10 ~ ~· 
2.3D FLAT FEE FOR EXPEDITED SERVICES EA 15 ir· 11· 

TOTAL EXTEND PRICE FOR SECTION 2D = II~, 1/110 ~ " 0 

SECTION 2E - SUBCONTRACTING COSTS - GROUP 2 V EHICLES (MEDIUM & HEAVY DUTY VEHICLES A BOVE 14 ,000 GVW OR ABOVE 24 FEET IN 

LENGTH) 

ITEM ITEM DESCRIPTION ANNUAL ESTIMATED COST CITY EXPECTS TO PAY EXTENDED PRICE 
NO. 

2.1E 
MARKUP TO SUBCONTRACTING COSTS (Including towing, OEM electrical $15,000.00 s 15.000.00 
diagnostics, airbag repair) 

TOTAL EXTEND PRICE FOR SECTIONS 2A - 2E = s 15,000.00 

SECTION 3 - CONFIRMATION OF REQUIREMENTS 

ITEM 
NO. 

ITEM DESCRIPTION 

3.1 How many City vehicles can your facility acc:ornmodate per week? I a. NUMBER OF VEHICLES 

3.2 How many ASE or l·CAR certified technicians do you have? a NUMBER OF Certified TECHNICIANS 

3.3 Do the service technicians have three years of hands-on experience in the last five years? )('YES o NO 

Section 0600 • Bid Sheet Page 3014 

(! () -



3.4 Is your Repair Facility able to provide expedited repairs? °(YES o NO 

3.5 State the distance your Repair Facility is to the Texas State Capitol. 3-'1. MILES 

3.6 Is your Repair Facility able to provide alignment and mechanical repairs In-house? XYES o NO 

DELIVERY TERMS: DELIVERY IS TO BE FOB DESTINATION, PREPAID AND ALLOWED 

DELIVERY METHOD: NOOR DELIVERY 

COMPANY NAME: 

EMAIL ADDRESS: 
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CITY OF AUSTIN 
PURCHASING OFFICE 

SUPPLEMENTAL PURCHASE PROVISIONS 

The following Supplemental Purchasing Provisions apply to this solicitation: 

1. EXPLANATIONS OR CLARIFICATIONS: (reference paragraph 5 in Section 0200) 

All requests for explanations or clarifications must be submitted in writing to the Purchasing Office by email 
to john.hilbun@austintexas.gov at least seven (7) calendar days before the solicitation due date. 

2. ALTERNATE OFFERS: (reference paragraph 7 A in Section 0200) 

Alternate Offers will be considered. 

3. INSURANCE: Insurance is required for this solicitation. 

A. General Requirements: See Section 0300, Standard Purchase Terms and Conditions, paragraph 
32, entitled Insurance, for general insurance requirements. 

i. The Contractor shall provide a Certificate of Insurance as verification of coverages required 
below to the City at the below address prior to contract execution and within 14 calendar days 
after written request from the City. Failure to provide the required Certificate of Insurance may 
subject the Offer to disqualification from consideration for award 

ii. The Contractor shall not commence work until the required insurance is obtained and until such 
insurance has been reviewed by the City. Approval of insurance by the City shall not relieve or 
decrease the liability of the Contractor hereunder and shall not be construed to be a limitation 
of liability on the part of the Contractor. 

iii. The Contractor must also forward a Certificate of Insurance to the City whenever a previously 
identified policy period has expired, or an extension option or holdover period is exercised, as 
verification of continuing coverage. 

iv. The Certificate of Insurance, and updates, shall be mailed to the following address: 

City of Austin Purchasing Office 
P. 0. Box 1088 
Austin , Texas 78767 

OR 

PURlnsuranceCompliance@austintexas.gov 

B. Specific Coverage Requirements: The Contractor shall at a minimum carry insurance in the types 
and amounts indicated below for the duration of the Contract, including extension options and hold 
over periods, and during any warranty period. These insurance coverages are required minimums 
and are not intended to limit the responsibility or liability of the Contractor. 

i. Worker's Compensation and Employers' Liability Insurance: Coverage shall be consistent 
with statutory benefits outlined in the Texas Worker's Compensation Act (Section 401 ). The 
minimum policy limits for Employer's Liability are $100,000 bodily injury each accident, 
$500,000 bodily injury by disease policy limit and $100,000 bodily injury by disease each 
employee. 
(1) The Contractor's policy shall apply to the State of Texas and include these endorsements 

in favor of the City of Austin: 
(a) Waiver of Subrogation, Form WC420304, or equivalent coverage 
(b) Thirty (30) days Notice of Cancellation, Form WC420601, or equivalent coverage 

ii. Commercial General Liability Insurance: The minimum bodily injury and property damage 
per occurrence are $500,000 for coverages A (Bodily Injury and Property Damage) and B 
(Personal and Advertising Injury). 
(1) The policy shall contain the following provisions: 
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CITY OF AUSTIN 
PURCHASING OFFICE 

SUPPLEMENTAL PURCHASE PROVISIONS 

(a) Contractual liability coverage for liability assumed under the Contract and all other 
Contracts related to the project. 

(b) Contractor/Subcontracted Work. 
(c) Products/Completed Operations Liability for the duration of the warranty period. 
(d) If the project involves digging or drilling provisions must be included that provide 

Explosion, Collapse, and/or Underground Coverage. 
(2) The policy shall also include these endorsements in favor of the City of Austin: 

(a) Waiver of Subrogation, Endorsement CG 2404, or equivalent coverage 
(b) Thirty (30) days Notice of Cancellation, Endorsement CG 0205, or equivalent 

coverage 
(c) The City of Austin listed as an additional insured, Endorsement CG 201 O, or 

equivalent coverage 
iii. Business Automobile Liability Insurance: The Contractor shall provide coverage for all 

owned, non-owned and hired vehicles with a minimum combined single limit of $500,000 per 
occurrence for bodily injury and property damage. Alternate acceptable limits are $250,000 
bodily injury per person, $500,000 bodily injury per occurrence and at least $100,000 property 
damage liability per accident. 
(1) The policy shall include these endorsements in favor of the City of Austin: 

(a) Waiver of Subrogation, Endorsement CA0444, or equivalent coverage 
(b) Thirty (30) days Notice of Cancellation, Endorsement CA0244, or equivalent 

coverage 
(c) The City of Austin listed as an additional insured, Endorsement CA2048, or 

equivalent coverage. 

iv. Garage Liability Coverage: The Contractor may provide Garage Liability coverage in place of 
the Commercial General Liability and Business Automobile Liability policies. The Garage 
Liability policy shall provide a minimum limit of liability of $500,000 Auto Only I $500,000 
Aggregate other than Auto. Coverage shall be provided for all owned, hired, and non-owned 
vehicles. 
( 1) The policy shall include these endorsements in favor of the City of Austin: 

(a) Waiver of Subrogation 
(b) Thirty (30) days Notice of Cancellation 
(c) The City of Austin listed as an additional insured 

v. Property Coverage: The Contractor shall provide all risk physical loss coverage for the 
vehicle and equipment in the care, custody, and control of the Contractor. Coverage shall 
continue until the work is accepted by the City. The limit of coverage required is the total 
estimated actual cash value of vehicles/equipment in the Contractor's care, custody, and 
control at any given time. The minimum limit of liability shall be $100,000 with the ability to be 
increased to $500,000 during the Contract term. 
(1) City of Austin shall be added as a loss payee. 

vi. Garagekeepers Liability: The Contractor may provide Garagekeepers Liability for the 
required property coverage for vehicles in the care, custody, and control of the Contractor. 
Comprehensive and collision coverage shall be provided on a Legal Liability basis. The limit of 
coverage required is the total estimated actual cash value of vehicles in the Contractors care, 
custody, and control at any given time. The minimum limit of liability shall be $100,000 with the 
ability to be increased to $500,000 during the Contract term. 
(1) City of Austin shall be added as a loss payee. 

C. Endorsements: The specific insurance coverage endorsements specified above, or their equivalents 
must be provided. In the event that endorsements, which are the equivalent of the required coverage, 
are proposed to be substituted for the required coverage, copies of the equivalent endorsements 
must be provided for the City's review and approval. 
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CITY OF AUSTIN 
PURCHASING OFFICE 

SUPPLEMENTAL PURCHASE PROVISIONS 

4. TERM OF CONTRACT: 

A. The Contract shall commence upon execution, unless otherwise specified, and shall remain in effect 
for an initial term of thirty-six (36) months. The Contract may be extended beyond the initial term for 
up to two (2) additional 12-month periods at the City's sole option. If the City exercises any extension 
option , all terms, conditions, and provisions of the Contract shall remain in effect for that extension 
period, subject only to any economic price adjustment otherwise allowed under the Contract. 

B. Upon expiration of the initial term or any period of extension, the Contractor agrees to hold over 
under the terms and conditions of this Contract for such a period of time as is reasonably necessary 
for the City to re-solicit and/or complete the deliverables due under this Contract. Any hold over 
period will not exceed 120 calendar days unless mutually agreed on by both parties in writing. 

C. Upon written notice to the Contractor from the City's Purchasing Officer or his designee and 
acceptance of the Contractor, the term of this contract shall be extended on the same terms and 
conditions for an additional period as indicated in paragraph A above. 

D. Prices are firm and fixed for the first twelve (12) months. Thereafter, price changes are subject to the 
Economic Price Adjustment provisions of this Contract. 

5. QUANTITIES: 

The quantities listed herein are estimates for the period of the Contract. The City reserves the right to 
purchase more or less of these quantities as may be required during the Contract term. Quantities will be 
as needed and specified by the City for each order. Unless specified in the solicitation, there are no 
minimum order quantities. 

6. INVOICES and PAYMENT: (reference paragraphs 12 and 13 in Section 0300) 

A. Invoices shall contain a unique invoice number and the information required in Section 0300, 
paragraph 12, entitled "Invoices." Invoices received without all required information cannot be 
processed and will be returned to the vendor. 

Invoices shall be mailed to the address listed on the individual delivery order(s). 

B. The Contractor agrees to accept payment by either credit card, check or Electronic Funds Transfer 
(EFT) for all goods and/or services provided under the Contract. The Contractor shall factor the cost 
of processing credit card payments into the Offer. There shall be no additional charges, surcharges, 
or penalties to the City for payments made by credit card. 

C. The Contractor shall provide an itemized invoice to the Accident Repair Coordinator or their 
designee, upon completion of each repair. The invoice shall include the following information. 

i. Date the City authorized repairs 
ii. List of repairs made 
iii. Date repairs were completed 
iv. Itemized list of parts and other products used for the repairs 
v. Number of labor hours associated with each type of labor for the repairs 
vi. The vehicle identification number (license plate , VIN, or unit number) 

7. MATERIALS SPECIFICATIONS/DESCRIPTIVE LITERATURE: 

A. If a solicitation refers to a Qualified Products List (QPL), Standard Products List (SPL) or a 
manufacturer's name and product, any Offerer offering products not referenced in the solicitation 
must submit as part of their Offer materials specifications/descriptive literature for the non-referenced 
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CITY OF AUSTIN 
PURCHASING OFFICE 

SUPPLEMENTAL PURCHASE PROVISIONS 

product. Materials specifications/descriptive literature must be identified to show the item(s) in the 
Offer to which it applies. 

B. Materials specifications/descriptive literature are defined as product manufacturer's catalog pages, 
"cut sheets" applicable tests results, or related detailed documents that specify material construction , 
performance parameters, and any industrial standards that are applicable such as ANSI , ASTM, 
ASME, SAE, NFPA, NBS, EIA, ESL, and NSA. The submitted materials specifications/descriptive 
literature must include the manufacturer's name and product number of the product being offered. 

C. The failure of the materials specifications/descriptive literature to show that the product offered 
conforms to the requirements of the Solicitation shall result in rejection of the Offer. 

D. Failure to submit the materials specifications/descriptive literature as part of the Offer may subject the 
Offer to disqualification from consideration for award. 

8. HAZARDOUS MATERIALS: 

A. If this Solicitation involves hazardous materials, the Offerer shall furnish with the Offer Material Safety 
Data Sheets (MSDS), (OSHA Form 20), on all chemicals and hazardous materials specifying the 
generic and trade name of product, product specification, and full hazard information including 
receiving and storage hazards. Instructions, special equipment needed for handling, information on 
approved containers, and instructions for the disposal of the material are also required. 

B. Failure to submit the MSDS as part of the Offer may subject the Offer to disqualification from 
consideration for award. 

C. The MSDS, instructions and information required in paragraph "A" must be included with each 
shipment under the contract. 

9. PUBLISHED PRICE LISTS: 

A. Offerers may quote using published price lists in the following ways: 

i. Offerors may quote one discount from a Published Price List for all offered items to be covered 
in the Contract. The discount must remain firm during the life of the Contract. 

ii. Offerors may quote their dealer cost, plus a percentage markup to be added to the cost. The 
percentage markup must remain firm during the life of the contract. 

B. Two (2) copies of the list upon which the discounts or markups are based should be submitted with 
the Offer. All price lists identified in the Offer should clearly include the Offeror's name and address, 
the solicitation number, prices, title of the discount and number, and the latest effective date of the 
price list. If the Offer is based on a discount or markup on a manufacturer's price list, the price list 
must also include the manufacturer's name, the manufacturer's latest effective date, and the 
manufacturer's price schedule. All price lists submitted become part of the Offer. 

C. The price list may be superseded or replaced during the Contract term only if price revisions are the 
result of the manufacturer's official price list revision. Written notification from the Contractor of price 
changes, along with two (2) copies of the revised list must be submitted to the Buyer in the 
Purchasing Office with the effective date of change to be at least thirty (30) calendar days written 
notification. The City reserves the right to refuse any list revision. 

D. The discounts or markups on equipment rental, material, supplies, parts, and contract services shall 
be fixed throughout the term of the Contract, and are not subject to increase. 

E. Failure to submit written notification of price list revisions will result in the rejection of new prices 
being invoiced. The City will only pay invoices according to the last approved price list. 
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10. LIVING WAGES: 

CITY OF AUSTIN 
PURCHASING OFFICE 

SUPPLEMENTAL PURCHASE. PROVISIONS 

The City's Living Wage Program, Rule R161·17.14, is located at : 
http://www.austintexas.gov/edims/document.cfm?id=277854 

A. The minimum wage required for all Contractor Employees (and all tiers of Subcontracting) directly 
assigned to this City Contract is $15.00 per hour, unless Published Wage Rates are included in this 
solicitation. In addition, the City may stipulate higher wage rates in certain solicitations in order to 
assure quality and continuity of service. 

B. The City requires Contractors submitting Offers on this Contract to provide a certification (see the 
Living Wages Cont ractor Certification included in the Solicitation) with their Offer certifying that 
all Contractor Employees (and all tiers of Subcontracting) directly assigned to this City Contract will 
be paid a minimum living wage equal to or greater than $15.00 per hour. The certification shall 
include a list of all Contractor Employees (and all tiers of Subcontracting) directly assigned to 
providing services under the resultant contract including their name and job title. The list shall be 
updated and provided to the City as necessary throughout the term of the Contract. 

C. The Contractor shall maintain throughout the term of the resultant contract basic employment and 
wage information for each employee as required by the Fair Labor Standards Act (FLSA). 

0. The Contractor shall provide to the Department's assigned Contract Manager with the first invoice, 
individual Employee Certifications for all Contractor Employees (and all tiers of Subcontracting) 
directly assigned to the contract. The City reserves the right to request individual Employee 
Certifications at any time during the contract term. Employee Certifications shall be signed by each 
Contractor Employee (and all tiers of Subcontracting) directly assigned to the contract. The 
Employee Certification form is available on-line at 
https://www.austintexas.gov/financeonline/vendor connection/index.cfm. 

E. Contractor shall submit employee certifications for Contractor Employees (and all tiers of 
Subcontracting) annually on the anniversary date of contract award with the respective invoice to 
verify that employees are paid the Living Wage throughout the term of the contract. The Employee 
Certification Forms shall be submitted for Contractor Employees (and all tiers of Subcontracting) 
added to the contract and/or to report any employee changes as they occur. 

F. The Department's assigned Contract Manager will periodically review the employee data submitted 
by the Contractor to verify compliance with this Living Wage provision. The City retains the right to 
review employee records required in paragraph C above to verify compliance with this provision. 

11. NON-COLLUSION, NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING: 

A. On November 10, 2011, the Austin City Council adopted Ordinance No. 20111110-052 amending 
Chapter 2. 7, Article 6 of the City Code relating to Anti-Lobbying and Procurement. The policy defined 
in this Code applies to Solicitations for goods and/or services requiring City Council approval under 
City Charter Article VII, Section 15 (Purchase Procedures). During the No-Contact Period, Offerors or 
potential Offerers are prohibited from making a representation to anyone other than the Authorized 
Contact Person in the Solicitation as the contact for questions and comments regarding the 
Solicitation. 

B. If during the No-Contact Period an Offerer makes a representation to anyone other than the 
Authorized Contact Person for the Solicitation, the Offerer's Offer is disqualified from further 
consideration except as permitted in the Ordinance. 

C. If an Offeror has been disqualified under this article more than two times in a sixty (60) month period, 
the Purchasing Officer shall debar the Offeror from doing business with the City for a period not to 
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CITY OF AUSTIN 
PURCHASING OFFICE 

SUPPLEMENTAL PURCHASE PROVISIONS 

exceed three (3) years, provided the Offeror is given written notice and a hearing in advance of the 
debarment. 

D. The City requires Offerors submitting Offers on this Solicitation to certify that the Offeror has not in 
any way directly or indirectly made representations to anyone other than the Authorized Contact 
Person during the No-Contact Period as defined in the Ordinance. The text of the City Ordinance is 
posted on the Internet at: http://www.ci.austin.tx.us/edims/document.cfm?id=161145 

12. WORKFORCE SECURITY CLEARANCE AND IDENTIFICATION (ID): 

A. Access to the Fleet Services and Aviation Department buildings by the Contractor, all subcontractors 
and their employees will be strictly controlled at all times by the City. 

B. Contractor personnel will be required to check in with City personnel when entering or leaving the 
building Failure to do so may be cause for removal of Contractor Personnel from the worksite, without 
regard to Contractor's schedule. 

C. The Contractor shall comply with all other security requirements imposed by the City and shall ensure 
that all employees and subcontractors are kept fully informed as to these requirements. 

13. ECONOMIC PRICE ADJUSTMENT: 

A. Price Adjustments: Prices shown in this Contract shall remain firm for the first twelve (12) months of 
the Contract. After that, in recognition of the potential for fluctuation of the Contractor's cost, a price 
adjustment (increase or decrease) may be requested by either the City or the Contractor on the 
anniversary date of the Contract or as may otherwise be specified herein. The percentage change 
between the contract price and the requested price shall not exceed the percentage change between 
the specified index in effect on the date the solicitation closed and the most recent, non-preliminary 
data at the time the price adjustment is requested. The requested price adjustment shall not exceed 
twenty-five percent (25%) for any single line item and in no event shall the total amount of the 
contract be automatically adjusted as a result of the change in one or more line items made pursuant 
to this provision. Prices for products or services unaffected by verifiable cost trends shall not be 
subject to adjustment. 

B. Effective Date: Approved price adjustments will go into effect on the first day of the upcoming 
renewal period or anniversary date of contract award and remain in effect until contract expiration 
unless changed by subsequent amendment. 

C. Adjustments: A request for price adjustment must be made in writing and submitted to the other 
Party prior to the yearly anniversary date of the Contract; adjustments may only be considered at that 
time unless otherwise specified herein. Requested adjustments must be solely for the purpose of 
accommodating changes in the Contractor's direct costs. Contractor shall provide an updated price 
listing once agreed to adjustment(s) have been approved by the parties. 

D. Indexes: In most cases an index from the Bureau of Labor Standards (BLS) will be utilized; however, 
if there is more appropriate, industry recognized standard then that index may be selected. 

i. The following definitions apply: 
(1) Base Period: Month and year of the original contracted price (the solicitation close date). 
(2) Base Price: Initial price quoted, proposed and/or contracted per unit of measure. 
(3) Adjusted Price: Base Price after it has been adjusted in accordance with the applicable 

index change and instructions provided. 
(4) Change Factor: The multiplier utilized to adjust the Base Price to the Adjusted Price. 
(5) Weight %: The percent of the Base Price subject to adjustment based on an index 

change. 
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CITY OF AUSTIN 
PURCHASING OFFICE 

SUPPLEMENTAL PURCHASE PROVISIONS 

ii. Adjustment-Request Review: Each adjustment-request received will be reviewed and 
compared to changes in the index(es) identified below. Where applicable: 

(1) Utilize final Compilation data instead of Preliminary data 
(2) If the referenced index is no longer available shift up to the next higher category index. 

iii. Index Identification: Complete table as they may apply. 

Weight of Base Price: 100% 

Database Name: Consumer Price Index 

Series ID: CUUROOOOSETD01 

[gl Not Seasonally Adjusted ID Seasonally Adjusted 

Geographical Area: U.S. City Average 

Description of Series ID: Motor Vehicle Body Work 

This Index shall apply to the following items of the Bid Sheet: Repair Services 

E. Calculation: Price adjustment will be calculated as follows: 

Single Index: Adjust the Base Price by the same factor calculated for the index change. 

Index at time of calculation 

Divided by index on solicitation close date 

Equals Change Factor 

Multiplied by the Base Rate 

Equals the Adjusted Price 

F. If the requested adjustment is not supported by the referenced index, the City, at its sole 
discretion, may consider approving an adjustment on fully documented market increases. 

14. INTERLOCAL PURCHASING AGREEMENTS: 

A. The City has entered into lnterlocal Purchasing Agreements with other governmental entities, 
pursuant to the lnterlocal Cooperation Act, Chapter 791 of the Texas Government Code. The 
Contractor agrees to offer the same prices and terms and conditions to other eligible governmental 
agencies that have an interlocal agreement with the City. 

B. The City does not accept any responsibility or liability for the purchases by other governmental 
agencies through an interlocal cooperative agreement. 

15. CONTRACT MANAGER: The following person is designated as Contract Manager, and will act as the 
contact point between the City and the Contractor during the term of the Contract: 

Molly Strickland, Contract Management Specialist 

Fleet Services Department 

512-97 4-17 49, molly.strickland@austintexas.gov 
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CITY OF AUSTIN 
PURCHASING OFFICE 

SUPPLEMENTAL PURCHASE PROVISIONS 

*Note: The above listed Contract Manager is not the authorized Contact Person for purposes of the NON
COLLUSION, NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING Provision of this Section; and 
therefore, contact with the Contract Manager is prohibited during the no contact period. 
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ADDENDUM 
CITY OF AUSTIN, TEXAS 

Solicitation: IFB 7800 JRH1010 Addendum No: 1 Date of Addendum: February 28, 2019 

This addendum is to incorporate the following changes to the above referenced solicitation: 

I. Changes: Section 0500 - Scope of Work has been modified and replaced. The following language has 
been added or modified: 

Section 0500, Para. 2.11 has been replaced with the following: 

2.11 Emergency Vehicles are defined as marked and unmarked police vehicles, ambulances, fire 
response vehicles, and other vehicles specified by the City as an emergency vehicle. 

Section 0500, Para. 2.12 has been added: 

2.12 Process means that the vehicle is towed or delivered to the vendor, is evaluated for damage, and a 
cost estimate is given to the Accident Repair Coordinator with an estimated time of completion. 

Section 0500, Para. 4.1 has been added: 

4.1 For Group 1 vehicles, the Contractor shall have the ability to process a maximum number of 25 
vehicles concurrently. 

Section 0500, Para. 4.2 has been added: 

4.2 For Group 2 vehicles, the Contractor shall have the ability to process a maximum number of 10 
vehicles concurrently. 

Section 0500, Para. 10. has been replaced with the following: 

10. EMERGENCY SERVICES 

10.1 This contract provides vital support to the City due to the critical nature of much of the City's 
business, such as Police, Fire, and EMS. 

10.2 In the event of an emergency or major disaster, the contractor and all subcontractors shall provide 
"Emergency Services" when requested by the Fleet Officer or their designee. 

10.2.1 Contractor and all subcontractors shall agree to follow the direction of the Fleet Officer, or 
their designee, to assure that repairs are made when the City requires them. 

10.2.2 Contractor and all subcontractors will consider City orders a priority that take precedent 
over any other orders. 
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10.3 The Contractor shall provide, to the Fleet Contract Manager, within five (5) working days after 
Contract award, the name, phone number and email address of a primary emergency point of 
contact that is available 24/7. The Contractor shall confirm or update the point of contact information 
in writing annually on the anniversary date of Contract award. 

II. ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME. 

ACKNOWLEDGED BY: 

RETURN ONE COPY OF THIS ADDENDUM TO THE PURCHASING OFFICE, CITY OF AUSTIN, WITH 
YOUR RESPONSE OR PRIOR TO THE SOLICIATION CLOSING DATE. FAILURE TO DO SO MAY 
CONSTITUTE GROUNDS FOR REJECTION. 
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Section 0605: Local Business Presence Identification 

A firm {Offeror or Subcontractor) is considered to have a Local Business Presence if the firm is headquartered in the Austin 
Corporate City Limits, or has a branch office located in the Austin Corporate City Limits in operation for the last five (5) years, 
currently employs residents of the City of Austin, Texas, and wi ll use employees that reside in the City of Austin, Texas, to 
support this Contract. The City defines headquarters as the administrative center where most of the important functions and 
full responsibility for managing and coordinating the business activities of the firm are located. The City defines branch office 
as a smaller, remotely located office that is separate from a firm's headquarters that offers the services requested and required 
under this solicitation. 

OFFEROR MUST SUBMIT THE FOLLOWING INFORMATION FOR EACH LOCAL BUSINESS (INCLUDING THE 
OFFEROR, IF APPLICABLE) TO BE CONSIDERED FOR LOCAL PRESENCE. 

NOTE: ALL FIRMS MUST BE IDENTIFIED ON THE MBEIWBE COMPLIANCE PLAN OR NO GOALS UT/LIZA TION PLAN 
(REFERENCE SECTION 0900). 

*USE ADDITIONAL PAGES AS NECESSARY* 

OFFEROR: 

Name of Local Firm 

~-Ph~ys~ic_a_I A_d_d_re_s_s~~~~-+=:~...1:....::.......!.~.=....::........i._,_,~!:___.o::!...~--'-.llo...-~~~___.:~~'---"~----"'-"!....L-<-'-'c._...LJ.~'6' 
Is your headquarters located 
in the Corporate City Limits? 
(circle one) 

or 

Has your branch office been 
located in the Corporate City 
Limits for the last 5 years? 

Will your business be 
providing additional economic 
development opportunities 
created by the contract 
award? (e.g., hiring, or 
employing residents of the 
City of Austin or increasing 
tax revenue?) 

SUBCONTRACTOR(S): 

Name of Local Firm 

Physical Address 

Is your headquarters located 
in the Corporate City Limits? 
(circle one) 

or 

Has your branch office been 
located in the Corporate City 
Limits for the last 5 years 

Section 0605 Local Business Presence 

Yes 

Yes 

No 

No 

No 
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Will your business be 
providing additional economic 
development opportunities 
created by the contract 
award? (e.g., hiring, or 
employing residents of the 
City of Austin or increasing 
tax revenue?) 

SUBCONTRACTOR(S): 

Name of Local Firm 

Physical Address 

Is your headquarters located 
in the Corporate City Limits? 
(circle one) 

or 

Has your branch office been 
located in the Corporate City 
Limits for the last 5 years 

Will your business be 
providing additional economic 
development opportunities 
created by the contract 
award? (e.g., hiring, or 
employing residents of the 
City of Austin or increasing 
tax revenue?) 

Section 0605 Local Business Presence 

~ No 

No 

No 

No 
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Section 0815: Living Wages Contractor Certification 

Pursuant to the Living Wages provision (reference Section 0400, Supplemental Purchase Provisions) the 
Contractor is required to pay to all employees of the Prime Contractor and all tiers of subcontractors directly 
assigned to this City contract a minimum Living Wage equal to or greater than $15.00 per hour. 

(1) The below listed individuals are all known employees of the Prime Contractor and its subcontractors 
who are directly assigned to this contract, and all are compensated at wage rates equal to or greater 
than $15.00 per hour: 

(2) All future employees of both the Prime Contractor and all tiers of subcontractors directly assigned to 
this Contract will be paid a minimum Living Wage equal to or greater than $15.00 per hour. 

(3) Our firm will not retaliate against any employee of either the Prime Contractor or any tier of subcontractors 
claiming non-compliance with the Living Wage provision. 

A Prime Contractor or subcontractor that violates this Living Wage provision shall pay each of its affected 
employees the amount of the deficiency for each day the violation continues. Willful or repeated violations of 
the provision by either the Prime Contractor or any tier of subcontractor, or fraudulent statements made on this 
certification, may result in termination of this Contract for Cause, subject the violating firm to possible 
suspension or debarment, or result in legal action. 

I hereby certify that all the listed employees of both the Prime Contractor and all tiers of subcontractors who 
are directly assigned to this contract are paid a minimum Living Wage equal to or greater than $15.00 per hour. 

Signature of Officer 
or Authorized 
Representative: 

Printed Name: 

Title 

I 

~ hA lb t ; /n c , 

_/f u.r-4 \ -g &Cd"<>/ 

$Es I l)EA'rl= 
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Section 0835: Non-Resident Bidder Provisions 

company Name _ _.A'--'--C-=-+fA-----_.{!;..........,,b'-'J_y~,..,....~ _~_r_._e......,,.,..'----'-'e__,,1--/_n_c_. 
A. Bidder must answer the following questions in accordance with Vernon's Texas Statues and Codes Annotated 

Government Code 2252.002, as amended: 

Is the Bidder that is making and submitting this Bid a "Resident Bidder" or a "non-resident Bidder"? 

Answer: - --+-£+-e'""'""J'--'-;-"'--J---"-.e -<+" -+-f~fl ............... ; J""'"""J.,_._1_._c _ _ _ _ __ _ 

(1) Texas Resident Bidder- A Bidder whose principle place of business is in Texas and includes a Contractor whose 
ultimate parent company or majority owner has its principal place of business in Texas. 

(2) Nonresident Bidder- A Bidder who is not a Texas Resident Bidder. 

B. If the Bidder is a "Nonresident Bidder" does the state, in which the Nonresident Bidder's principal place of business 
is located, have a law requiring a Nonresident Bidder of that state to bid a certain amount or percentage under the 
Bid of a Resident Bidder of that state in order for the nonresident Bidder of that state to be awarded a Contract on 
such bid in said state? 

Answer: _ _ _ r) __ D _____ _ _ Which State:---- - --------

C. If the answer to Question Bis "yes", then what amount or percentage must a Texas Resident Bidder bid under the 
bid price of a Resident Bidder of that state in order to be awarded a Contract on such bid in said state? 

Answer: _ __________ _ ____ _____________ _ _ 
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Section 0900: SUBCONTRACTING/SUB-CONSUL TING UTILIZATION FORM 

Solicitation No. IFB 7800 JRH1010 



MINORITY-AND WOMEN -OWNED BUSINESSENTERPRISE (MBE/ WBE) 
PROCUREMENT PROGRAM 

SJbcont@ctingl &Ab-Consulting ("SJt>contractor' ) Utilization Form 

SJLICITATION NUMBER IFB 7WL.RH1010 

SJLICITATION TITLE: Automotive Body ~r S:rvic:sswith Ass:idae:I Perts 

In ax:orda1ce with the City of Austin-e Minority aid V\bmEn-Owna:l BLISness Enta-pris:s (Ml WBE) Proax9Tl6'lt Prog-an (Prog-an), 
Ch~e:s 2-9AI Bf CJD of the City Code aid Ml WBE Prog-an Rules, this 8:>1icitaion wa:. retie.ve:J by the 9nal aid Minority BLISness 
Rerourc:ss Dt:patl'TlEJ'lt (s.ABR) to dete:mine if Ml WBE 3.Jbcontra:torl SJb-ConSJltCJlt (" SJbcontra:tor' ) Goas oould be cpplie:I. O ue to 
in9Jffici01t 9Jboontra:ting' S.JbconsultCJlt opportunities a1df or inS.Jffici01t a1alct>ility of Ml WBE ceiified firms, Sv1 BR has aieigig:I no 
S.Jboontra:ting g:ias for this Solicitaion. HoWe.te:, Offe:ors who c:hoore to use 3.Jboontra:tors must oomply with the Cityg M/ WBE 
ProrurEmalt Prog-an as des:ribed be ow. Additionaly, if the Contra:tor sea<s to a:ld 3.Jbcontra:tors a te: the Contra:t is a.va-de:I, the 
Prog-an re::iuirem01tsS1al cpply to CJ1Y Contra:i(s) reS.Jlting from this 8:>1icitction. 

I nstructions: 
a) Offe:ors who do not intend to use 3.Jbcontra:tors S'lal dla::k the· NO' box aid follow the oorrespondi ng instructions 
b.)Offe:ors who inlaid to use SJbcontra:iors S'lal d1a::k the cpplia:ble" YES box CJld follow the instructions Offers that do not include 
the follcming required documents shall be deemed non-compliant or nonresponsiw as applicable, and the Offeror'!S submission 
may not be considered for award. 

~ N 0 , I DO NOT intend to use SJbcontractors' &Ab-consultants. 
Instructions: Offe:ors thct do not intend to use 3.Jbcontra:torsS'lal complete aid 9gn this form beow 
(3.Jbcontra:ting SJb..ConSJlting (" S . .txxmtra:tor') Utilizaion Form) aid include it with their s:Sed Otte:. 

0 YES, I DO intend to useSJbcontractors/SJb-consultants. 
Instructions: Offe:ors Iha do inlaid to use 3.Jbcontra:tors S'lal oomplete CJld sign this form beow (3.Jbcontra:ting' 3.Jb
Consulting(" 3.Jboontra:tor' ) Utilizaion Form), CJld follow thea:iditiona Instructions in the (3.Jbcontra:ting' SJb-ConS.Jlting 
(" 3.Jboontra:tor') Utilizaion Plai). Conta:t s.ABR if the:e a-e CJ1Y que&ions ct>out S.Jbmitting th€93 forms. 

CornPCJ1y Nane 

City Vendor I D Code 

A1y9ca Address 

City, aaeZip 

Is the Offe:or 
City of Austin Ml WBE 
ceiified? DYES 

Ofrtrorl on 

Emal Address 
Ac 

lndiccteone 0 MBE 0 VVBE 0 MBE/WBE ..bint Vaiture 

Offerer Certification: I unde:staid thct e.te:i thol.J!ti Sv1 BR did not aieign s.boontra:t g:>asto this 8:>1icitction, I will oomply with the City-e M/ WBE 
ProrurEmalt Prog-an if I intEnd to indude 3.Jbcontra:tors in my Offe:. I furthe: q:re tha this oompleted SJboontracting/ SJb-Consulting 
Utilization Form, aid if cpplia:Dle my oompleted SJbcontracting/ SJb-Consulting Utilization Plan, S'lal bax>me a pa-t of CJ1Y Contra:t I ma,i 

be a.va-de:I a; the reS.Jlt of this 8:>1icitction. FurthS", if I an a.vcrde:I a Contra:t CJld I an not using 3.Jbcontra:tor(s) but lae: interc:t to a:ld 
3.Jbcontra:tor(s), before the 9.Jboontra:ior(s) is hired or bajns work, I will oomply with the CitY1S M/ VVBE Prorure:nait Prag-an aid S.Jbmit the 
Request For Change form to a:ld c:ny 3.Jboontra:tor(s) to the Projoct MCJ1~ or the Contra:t Men~ for prior cuthorizaion by the City aid 
pe:torm Good Fath Efforts (GFE), if epplia:ble I uncle:&CJld thct, if a 3.Jboontra:tor is not listed in my SJbcontracting/ &Ab-Consulting 
Utilization Plan, it is a violction of the City-e M/ WBE ProrurEmEnt Prog-an for me to hire the 3.Jbcontra:tor or a low the 3.Jbcontra:ior to bajn 
work, unless I first obtan City cpprova of my Request for Change form. I uncle:&aid tha , if a 3.Jbcontra:tor is not listed in my 
SJbcontractin9' &Ab-Consulting Utilization Plan, it is a violction of the City-e Ml WBE ProrurEmEJ1t Prag-an for me to hire the 3.Jboontra:tor 
or alow the 3.Jbcontra:tor to begin work, unless I first obtan aty cppr a Request for Change form. 

l}uc1. f~ ?ies51pp.J/: 
NaneCJld Title of Authorized Repres:ntctive(Print or Type) 
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Section 0905: SUBCONTRACTING/SUB-CONSULTING UTILIZATION PLAN 

Solicitation No. IFB 7800 JRH1010 



MINORITY-AND WOMEN -OWNED BUSINESSENTERPRISE (MBE/ WBE) 
PROCUREMENT PROGRAM 

SJbco!ltractl@' SJb-Consu!ting ("SJbcontractor' > Utilization Form 

ffillctTAT!ON NUMBER IFB 7ffXl ..RH1010 
g) LI Cl TA Tl 0 N Tl TLE: Automotive Body Repa r s:rvices with Asoociaa:l Pais 

I NSfRUCTI ON S Offerors who DO intErd to t.re 9.Jtx:ontra:tors ma,t utilize M/ VI/BE 9.Jboontra:tor(s) or perform Good Fath efforts wha1 
retaning Non-c:atifie:l 9Jboontra:tor(s). Offerors mu& determine which type of 9Jboontra:tor(s) they ere crrticipcting to 1.re (CERT! Fl ED OR 
NON-CERT I Fl ED). dlS:X the box of thar ~plicroledOOsion , aid cximply with the a:lditiona instructions a:a:>ciaa:l with tha pcrtiruler ~a:.tion. 

0 I intErd tot.re City of Austin GERTI Fl ED M/ VI/BE $.bcontra:ior/ 9.Jb-conSJltait(s). 

I n&rudions: Offerors ma,t ure SJboontra:tor(s) tha ARE aty of Austin c:atifia:l M/ VI/BE firms Offerors S'lal oonta:t S\1BR (512-
974-7a:xl or S\1BRCompliaia:Ooa.rne1t~inte<a:>g:>v) to confirm if the Offeror-g interidEd 3.ba:lntra:tor(s) ere City of Austin 
a:rtifia:l M/ V\13E aid if thes;i firm(s) ere a:rtifia:i to provide the g:>ods aid s:JVices the Offeror intaids to SJbcontra:i. If the Offeror-5 
9.Jbcontra:tor(s) ere rurrait vaid a:rtifia:l City of Austin M/ VVBE firms. the Offeror !tial lns;rt the nane(s) of their 9.Jbcontra:ior(s) 
into thetct>lebelow aid must indudethefollowingdoa.merlts in their s:Ba:l Offer: 

• 9.Jbrontra:ting' 9.Jb-ConSJiting Utilizction Form (CX>mpleta:l aid signe:l) 
• 9.JbCX>ntra:iing' 9.Jb-ConSJiting Utilizaion Plai (CX>111pleta:l) 

~ I intend to use NON -CERT! El ED SJbcontractorl SJb-Consu!tant(s) after performing Good Faith Efforts. 

Instructions: Offerors ma,t ure 9.Jboontra:tors thct ARE NOT City of Austin c:atifia:l M/ VVBE firms ONLY a'ter Offerers hale fir& 
danonstraa:l Good Fath Efforts to provide S..Jbo:lntra:ting opportunities to Qty of Austin M/ V\13E firms. 

SfEP ONE: Conta:t S\1BR for cri a1alct>ility list for the s;ope(s) of oork you wi!ti to SJboontra:i; 
SfEP TWO: Paiorm Good Fath Efforts (Cha:x Li& providOO below); 
SfEP TH REE: Offerors !tial in931 the na'TIE(s) of their catifie:l or non-artifla:l 9.Jba:>ntra:tor(s) into thetct>le below aid must indude 
the following do0Jm01ts in their s:Ba:l Offer: 
• 9.Jboontra:ting' 9.Jb-ConSJlting Utilizction Form (oompleta:l aid signa:l) 
• 9.Jtx:ontra:ting' 9.Jb-ConSJlting Uti!izaion Plai (oompleta:l) 
• All requira:l doOJmaitaion danonstraing the Offeror-5 performaire of Good Fath Efforts (s::e ChS:X Li& below) 

GOOD FAITH EFFORTSCHECKLIST-

Wm u9ng NON-GERTI Fl ED 9.Jtx:ontra:tor/ 9.Jb-conSJltC11t~s), ALL of the follCMring CH ECK BOXES~ be completed 
in order to meet and comply with the Good Faith Effort requirements and all documentation must be included in your sealed 
Offer. Documentation CANN OT be added or changed after submission of the bid. 

O Contact SMBR. Offerors!tial oonta:t S\1BR (512-974-7a:xl or S\1BRComplicria:OOOJmerits@aJstinte<a;,g:>v) to obtan a list 
of City of Austin c:atifia:l M/ VVBE firms thct ere a:rtifia:l to provide the g:>ods aid s:rvices the Offeror intalds to SJboontra:t 
out. (Avalct>ility List). Offerers !tial doa..ment their oonta:t(s) with S\1BR in the " S\1BR Conta:t I nformction' tct>le on the 

following pcga 

O Contact M/ WBE finns. Offerors!tial oonta::t al of theM/ VVBE firms on theAvalct>ility Li& with aSgnificait Loca Bu9ne:s 
Pre.aicewhidl is the Austin Metropolitan Statistical Area, to provide informction on the proposa:l g:>ods aid services propo!Hl 
to be s.Jb<X>ntra:ta:l aid gve the 9.Jtx:ontra:tor the opportunity to respond on thar interest to bid on the propos:d s:npe of work. 
\M1a'1 mcl<ing the oonta:is, Offerors !tial urea le:S two (2) of the following CX>111municction methods: ernal, f~, US mal or 
phone Offerors!tial gvetheconta:ta:l M/ WBE firms a le:S s:w01 da,ts to re:pond with their interest. OfferorsS'lal doa..ment 
al etida'lce of their CX>nta:t(s) induding: ernals. f~ oonflrmaions. proof of mal daiV0)', aid/ or phone logs. The9a dOOJmaits 
!tial !tiow the dctE(s) of oonta:t, oompaiy oonta:ta:l, phone number, aid oonta:t persJn. 
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MINORITY- AND WOMEN -OWNED BUSINESSENTERPRISE (MBE/WBE) 
PROCUREMENT PROGRAM 

SJbcontractinQ' &Ab-Consulting ("&!bcontractor' l Utilization Form 

rouaTATION NUMBER IFB 71m..RH1010 

fill CITATION TITLE: Automotive Body Repcir Srvia:swith Ass:x:icte:J Pais 

O E ollON up with responding MI WBE fi nns. Offer or sha I follow up with al M/ VllBE firms thct reepond to theOfferor-s ra:iuest. 
Offerors shal provide written evidence of th€ir CXll'lta:t(s): anals, fac ronfirrnctions, proof of mal daivay, end/ or phone logs. 
The:e dOOJments shal show the dctE(s) of ronta:t, rompC11y ronta:te:J, phone number, C11d ronta:t person. 

D Advertise. Offerorsshal pla::e Cl1 cdverti93Tl01! of the s.brontra:ting opportunity in a loca publicaion (i.e neM;pCflEf, minority 
or womai or9C11izctions, or aedronid soda ma:Jia). Offerors shal indude a ropy of th€ir cdverti93Tla1t, induding the naneof 
theloca pl.blicaion aid thedciethecdvatis:ment wcspl.blishe:J. 

O Use a Community Organization. Offerors shal solicit the 93'Via:s of a community or9C11izction(s); minority persons' women 
rontra:torsl' tra:Je goup(s); loca, stcte, C11d fe:Jera minority per$)119' womeri buSness cmstmcs offio:(s); md other or9C11izctions 
to hap solicit M/ VI/BE firms Offerorsshal providewritteri eJidenreof th€ir Proof of ronta:t(s) indude anals, fac ronfirmctions, 
proof of mal daivay, Cl1d/ or phone logs. The:e dorum61ts shal show the dciE(s) of oonta:t, or9C11izction oonta:ta:J, phone 
number, anal a:ldres:;aid oonta:t person. 
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Ml NORI TY- AND WOMEN-OWN ED BUSI N E5.5ENTERPRISE (MBE/ WBE) 
PROCUREMENT PROGRAM 

&.ibc9ntracting/ &.lb-Consulting l"&.ibc9ntractor l Utilization Form 

s:>LICITATION NUMBER IFB 7m:l ..RH1010 

s:>UCITATION TITLE: AutomotiveBodyRepar SaviceswithAssxiaed P'a"ts 

(Offerors may dupUcace this page to add additional Subcontractors as needed) 

amoo.lhc:bf ~ 
City of Au&in Ce'tifiw 0 MBE 0 \/\SE Ethnid G91da'° Code: D NON-CERTIFIED 
Compaiy Nane 
Vmdor ID Code 
Conta:t Pa"s:>n Phone N umba': 
Additiona Conta:t Info Fae Numba': E-mal: 
Amount of 3.Jbcontra:t $ 
Li& oommoditycodes& 
des:ription of s:rvices 

.ll&ifia:tion for not utilizing a 
oo"lifiw MBE/ V\IBE 

8Jbcalbactor1 ~ 
City of Au&in Ce'tifiw D MBE D \/\SE Ethnid GaidEJ Code: 0 NON-CERTIFIED 
Compaiy N ane 
V01dor ID Code 
Conta:t Pa"s:>n Phone N llTlba': 
Additiona Conta:t Info Fae NllTlba': E-mcil: 
Amount of 3.Jbcontra:t $ 

List oommodity codes & 
deniption of s:rvices 
.ll&ifia:tion for not utilizing a 
oo"tifiw MBE/V\18E 

SMBR Conlac:t I nfonnlltlon 
SM BR Contact Name Contact Date Means of Contact Reason for Contact 

D Phone 
OR 
OEmal 

FOR SY.ALL ANl> MIMORlTY Bu&NE811RE80URCE80EPARTMEMT U• ONLY: 

Haling1'81iaNmthisplai, I ~tha:theOffe"or 0 HASorO HASNOTcxmpliedwiththel!einitructionsaidatyCodeClspt81 
2-9A/ Bl Cl 0 , EB8'118'lCS:I. 

De 

I hlM!JA!MeM!ld theaimplaingthes.ixxll1blding' ~tait Utilizltlon Rai B'ld 0 Cona.r 0 Do Not Cona.rWiththeREMSNing 
COlnlkJNI n1D 1•1 llRl!tion. 

Director/ AaiUlt Dilldor or Deigiee Dae 
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Section 0700: Reference Sheet 

Responding Company Name A (/vi ~O JYa ~ ff4ho f 1 Jn C , 

The City at its discretion may check references in order : determine the Offeror's experience and ability 
to provide the products and/or services described in this Solicitation. The Offeror shall furnish at least 3 
complete and verifiable references. References shall consist of customers to whom the offeror has 
provided the same or similar services within the last 5 years. References shall indicate a record of positive 
past performance. In addition to these references, the Contractor shall furnish a minimum of three (3) 
professional references from current parts suppliers within five (5) calendar days after written request by 
the City. Professional references shall be on suppliers' letterhead and shall provide pertinent information 
regarding the relationship, such as the length of time the Contractor has worked with the supplier. 

1. Company's Name 

Name and Title of Contact 

Project Name 

Present Address 

City, State, Zip Code 

Telephone Number 

Email Address 

2. Company's Name 

Name and Tille of Contact 

Project Name 

Present Address 

City, State, Zip Code 

Telephone Number 

Email Address 

3. Company's Name 

Name and Title of Contact 

Project Name 

Present Address 

City, State, Zip Code 

Telephone Number 

Email Address 

Section 0700 Reference Sheet 

I 5'b 

' (d/ 0) ~ ~ 3 - 3 'f J.?Fax Number (~ I~:;) ~ ~ - S l/ 9/ 

IV'. j.'/o cf J 7 o: Sit Jf /J ... n e ± 

,-
HA ell~ y ~ 111',., f e_r- o , 

Av f c?, 7/=....-e-1(' , 811~ $t>)y /fe/A1'r ,e ,4,·.,.f ,~ j 
J '{17:1 0 Id £."1. '/7 I 

,J.J tJ) 8J.f .. ~C/8S Fax Number (J/{!j ~ S 7-d.. 83() 

'J.Av; <.c , G v :n-fe..rp C' tJ1fb. r. e +-

' 
Avs±/" Tu 78Z'ir 

Solicitation No. IFB 7800 JRH1010 Page 11 



City of Austin, Texas 

Section 0800 

NON-DISCRIMINATION AND NON-RETALIATION CERTIFICATION 

City of Austin, Texas 

Equal Employment/Fair Housing Office 

To: City of Austin, Texas, 

I hereby certify that our firm complies with the Code of the City of Austin, Section 5-4-2 as reiterated below, and 
agrees: 

(1) Not to engage in any discriminatory employment practice defined in this chapter. 

(2) To take affirmative action to ensure that applicants are employed, and that employees are treated 
during employment, without discrimination being practiced against them as defined in this chapter. 
including affirmative action relative to employment, promotion, demotion or transfer, recruitment or 
recruitment advertising, layoff or termination, rate of pay or other forms or compensation, and 
selection for training or any other terms, conditions or privileges of employment. 

(3) To post in conspicuous places, available to employees and applicants for employment, notices to be 
provided by the Equal EmploymenUFair Housing Office setting forth the provisions of this chapter. 

(4) To state in all solicitations or advertisements for employees placed by or on behalf of the Contractor, 
that all qualified applicants will receive consideration for employment without regard to race, creed. 
color, religion, national origin, sexual orientation, gender identity, disability, sex or age. 

(5) To obtain a written statement from any labor union or labor organization furnishing labor or service 
to Contractors in which said union or organization has agreed not to engage in any discriminatory 
employment practices as defined in this chapter and to take affirmative action to implement policies 
and provisions of this chapter. 

(6) To cooperate fully with City and the Equal Employment/Fair Housing Office in connection with any 
investigation or conciliation effort of the Equal EmploymenUFair Housing Office to ensure that the 
purpose of the provisions against discriminatory employment practices are being carried out. 

(7) To require of all subcontractors having 15 or more employees who hold any subcontract providing 
for the expenditure of $2,000 or more in connection with any contract with the City subject to the 
terms of this chapter that they do not engage in any discriminatory employment practice as defined 
in this chapter 

For the purposes of this Offer and any resulting Contract, Contractor adopts the provisions of the City's Minimum 
Standard Non-Discrimination and Non-Retaliation Policy set forth below. 

City of Austin 
Minimum Standard Non-Discrimination and Non-Retaliation in Employment Policy 

As an Equal Employment Opportunity (EEO) employer, the Contractor will conduct its personnel activities in 
accordance with established federal, state and local EEO laws and regulations. 

The Contractor wi ll not discriminate against any applicant or employee based on race, creed, color, national origin, 
sex, age, re ligion, veteran status, gender identity, disabili ty, or sexual orientation. This policy covers all aspects of 
employment, including hiring, placement, upgrading, transfer, demotion, recruitment, recruitment advertising, 
selection for training and apprenticeship, rates of pay or other forms of compensation, and layoff or termination. 

Section 0800 Non-Discrimination and 
Non-Retaliation Certification 
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The Contractor agrees to prohibit retaliation, discharge or otherwise discrimination against any employee or 
applicant for employment who has inquired about, discussed or disclosed their compensation. 

Further, employees who experience discrimination, sexual harassment, or another form of harassment should 
immediately report it to their supervisor. If this is not a suitable avenue for addressing their compliant, employees 
are advised to contact another member of management or their human resources representative. No employee 
shall be discriminated against, harassed, intimidated, nor suffer any reprisal as a result of reporting a violation of 
this policy. Furthermore, any employee, supervisor, or manager who becomes aware of any such discrimination 
or harassment should immediately report it to executive management or the human resources office to ensure that 
such conduct does not continue. 

Contractor agrees that to the extent of any inconsistency, omission, or conflict with its current non-discrimination 
and non-retaliation employment policy, the Contractor has expressly adopted the provisions of the City's Minimum 
Non-Discrimination Policy contained in Section 5-4-2 of the City Code and set forth above, as the Contractor's 
Non-Discrimination Policy or as an amendment to such Policy and such provisions are intended to not only 
supplement the Contractor's policy, but will also supersede the Contractor's policy to the extent of any conflict. 

UPON CONTRACT AWARD, THE CONTRACTOR SHALL PROVIDE THE CITY A COPY OF THE 
CONTRACTOR'S NON-DISCRIMINATION AND NON-RETALIATION POLICIES ON COMPANY LETTERHEAD, 
WHICH CONFORMS IN FORM, SCOPE, AND CONTENT TO THE CITY'S MINIMUM NON-DISCRIMINATION 
AND NON-RETALIATION POLICIES, AS SET FORTH HEREIN, OR THIS NON-DISCRIMINATION AND NON
RETALIATION POLICY, WHICH HAS BEEN ADOPTED BY THE CONTRACTOR FOR ALL PURPOSES WILL 
BE CONSIDERED THE CONTRACTOR'S NON-DISCRIMINATION AND NON-RETALIATION POLICY 
WITHOUT THE REQUIREMENT OF A SEPARATE SUBMITTAL 

Sanctions: 

Our firm understands that non-compliance with Chapter 5-4 and the City's Non-Retaliation Policy may result in 
sanctions, including termination of the contract and suspension or debarment from participation in future City 
contracts until deemed compliant with the requirements of Chapter 5-4 and the Non-Retaliation Policy. 

Term: 

The Contractor agrees that this Section 0800 Non-Discrimination and Non-Retaliation Certificate of the 
Contractor's separate conforming policy, which the Contractor has executed and filed with the City, will remain in 
force and effect for one year from the date of filling. The Contractor further agrees that, in consideration of the 
receipt of continued Contract payment, the Contractor's Non-Discrimination and Non-Retaliation Policy will 
automatically renew from year-to-year for the term of the underlying Contract. 

Datedthis ~ day of $l}eell . ;lO!tf 

CONTRACTOR 

Authorized 
Signature 

Title 

Section 0800 Non-Discrimination and 
Non-Retaliation Certification 
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CITY OF AUSTIN PURCHASING OFFICE 
SECTION 0500: SCOPE OF WORK 

IFB 7800 JRH1010: AUTOMOTIVE BODY REPAIR SERVICES with ASSOCIATED PARTS 
Version 1.1 02/28/2019 

1. PURPOSE 

1.1 The City of Austin (City) seeks to establish Contracts to provide automotive body repair services 
with associated parts for City vehicles. 

2. DEFINITIONS 

2.1. Group 1 vehicles are categorized as Light Duty Vehicles such as cars and light trucks with a Gross 
Vehicle Weight Rating of up to 14,000 pounds or up to 24 feet in length. 

2.2. Group 2 vehicles are categorized as Medium Duty and Heavy Duty Vehicles with a Gross Vehicle 
Weight Rating greater than 14,000 pounds or more than 24 feet in length. 

2.3. Expedited Services is a term used when the City requires priority repair services for City-owned 
vehicles and/or equipment. 

2.4. Oft-shift hours are defined as any hours other than Monday through Friday from 7:00 A.M. through 
5:00 P.M. local time. 

2.5. Repairs means to return or restore a broken, damaged, or failed part, vehicle, or piece of equipment 
to an acceptable operating or usable condition or state. 

2.6. Emergency Services means services provided by the contractor during an emergency or major 
disaster to repair City vehicles and/or equipment ahead of all other vehicles and/or equipment at the 
Contractor's facility. 

2.7. Inter-Industry Conference on Automotive Collision Repair (I-CAR) is an international not-for-profit 
organization which provides information, professional training and certification for Auto Body Repair 
Technicians in the industry. 

2.8. Automotive Service Excellence (ASE) is an organization whose purpose is to provide training by the 
National Institute for Automotive Service Excellence to improve the quality of vehicle repair and 
service by testing and certifying automotive professionals. 

2.09 Total Loss means that the cost to repair a vehicle to its pre-damaged state exceeds the cost of the 
vehicles' worth or actual cash value. 

2.1 O High Quality means that the damaged area of the vehicle has been returned to the condition it was 
in prior to the accident with bodywork and paint free defects. 

2.11 Emergency Vehicles are defined as marked and unmarked police vehicles, ambulances, fire 
response vehicles, and other vehicles specified by the City as an emergency vehicle. 

2.12 Process means that the vehicle is towed or delivered to the vendor, is evaluated for damage, and a 
cost estimate is given to the Accident Repair Coordinator with an estimated time of completion. 

3. CONTRACTOR QUALIFICATIONS 

3.1. The Contractor shall be an established, operational automotive body repair facility regularly 
engaged in the business of providing automotive body repair services as specified herein for a 
minimum of three (3) consecutive years within the last five (5) years. 

3.2. The Contractor shall have an automotive body repair facility for the vehicles specified herein 
equipped with all tools, diagnostic equipment, collision estimating software, and supplies necessary 
to complete repairs. In order to minimize downtime of City vehicles, the City prefers repair facilities 
to be located within 40 miles of the Texas State Capitol. 

Section 0500, Scope or Work Page 1 or 7 
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SECTION 0500: SCOPE OF WORK 
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3.3. The Contractor shall maintain a storage area that is secure from vandalism or theft, for all City 
vehicles and equipment at the Contractor's location. 

3.4. The Contractor's automotive body repair facility shall be I-CAR or ASE certified, except heavy truck 
shops. Documentation of certification should be provided with the bid. 

3.5. The Contractor shall have a minimum of two (2) service technicians, fully qualified to work on the 
vehicles and equipment specified herein. The Contractor shall be able to verify that all service 
technicians have had sufficient training with a minimum of three (3) years hands-on experience 
within the last five (5) years working on the vehicles and equipment specified herein. Training 
certificates and/or documentation shall be provided to the City within five (5) calendar days after 
written request. 

3.6. The Contractor shall have the following personnel and fully-operational equipment at its facility: 

3.6.1 A paint booth that is in compliance with all applicable laws and regulations, whether federal, 
state, or local. The paint booth shall be large enough to completely enclose the vehicle 
being painted. The total facility shall conform to all applicable City, County and Federal 
codes. 

3.6.2 A unibody dedicated bench system. The bench system shall be capable of making multiple 
body and structural pulls for straightening. Suitable equipment shall be in place for Group 2 
vehicles - Heavy Trucks. 

3.6.3 An air conditioning refrigerant recycling and charging station. Alternatively, this function 
may be subcontracted to a facility having this equipment. The Contractor's or 
Subcontractor's personnel shall be certified to use this equipment. This equipment shall 
meet all state and federal requirements for refrigerant recycling. Documentation of 
certification should be provided to the City with the bid. 

3.6.4 Realignment equipment for all vehicles in need of adjustment. The equipment shall be a 
thrust alignment for frame vehicles and four-wheel alignment for unibody vehicles. If this 
work is to be subcontracted, the Contractor shall ensure the proper equipment and trained 
personnel are available to work on the City's vehicles. A printout of the readings after the 
alignment shall be provided with each repair order. 

3.6.5 Metal Inert Gas (MIG) Welding plus other electric or spot welding equipment for body 
welding. Gas welding is not an acceptable alternative. The Contractor shall disconnect 
vehicle computer systems from the vehicle before any welding is done. The Contractor shall 
replace, at Contractor's expense, any on-board computers damaged by not disconnecting 
the computers before performing any welding operations. 

3.7 The Contractor shall have a repair facility that separates steel body repairs from aluminum body 
repairs to prevent cross contamination between the two metals which would result in damage to a 
vehicle and its finish. 

3.8 Licenses and Exemptions: In order to be awarded a contract, bidders should provide with the bid, 
proof in writing that they have, in full force and effect, all licenses and/or exemptions required by 
federal, state, and local governments for the conduct of vehicle body repair and painting 
services. Bidders without required licenses or exemptions shall be prepared to demonstrate that 
they are not legally required for the operation of the facility. These licenses and/or exemptions 
include at a minimum, the following (additional licenses and exemptions may be required by federal, 
state and/or local laws, regulations and policies): 

3.8.1 Federal 

3.8.1.1 
3 .8.1 .2 

Section 0500, Scope of Work 

EPA Waste Generation Permit 
Federal Tax ID Number 
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3.8.2 State 

3.8.2.1 
3.8.2.2 

3.8.3 Local 

3.8.3.1 
3.8.3.2 
3.8.3.3 
3.8.3.4 

State Tax ID Number 
Texas Commission on Environmental Quality for air emissions 

Local fire department paint booth permit 
Local fire department fire suppressant system permit 
Local jurisdiction permit for exhaust stacks 
Local jurisdiction hazard waste Permit 

4. CONTRACTOR'S RESPONSIBILITIES FOR REPAIR SERVICES 

4.1. For Group 1 vehicles, the Contractor shall have the ability to process a maximum number of 25 
vehicles concurrently. 

4.2. For Group 2 vehicles, the Contractor shall have the ability to process a maximum number of 10 
vehicles concurrently. 

4.3. The Contractor shall provide all labor, parts, equipment, materials, tools, supervision, and 
transportation required to perform the repairs described herein. Contractor shall perform all repairs 
according to the manufacturer's recommended repair techniques and standards. If there are no 
repair techniques recommended by the manufacturer, the I-CAR repair procedures are to be used. 

4.4. The Contractor shall perform all repairs, whether to steel bodies or aluminum bodies or parts. to 
manufacturer specifications. 

4.5. The City prefers all mechanical and alignment services be completed on the Contractor's premises 
in order to reduce down time of City vehicles. If Subcontractors are used, they shall comply with 
contract specifications as specified herein, and pricing as specified on the 0600 Bid Sheet. 

4 .6. For repairs to any City vehicle, the City reserves the right to furnish a replacement part to the 
Contractor for installation. 

4.7. The Contractor shall perform all repair services on the Contractor's premises, or the Subcontractor's 
premises when applicable. 

4.8. The Contractor shall provide a point of contact for receiving orders from the City within five (5) 
working days after contract award. A City representative from the Fleet Services Accident Repair 
Division will contact the Contractor by e-mail or telephone to place an order for repairs. 

4 .9. The Contractor shall pick up and/or return all City vehicles to and/or from the Contractor's premises 
where the repair services will be completed, except as specified herein. Vehicles in need of 
repair(s) shall be picked up within one (1) working day after notification and returned within one (1) 
working day after completion of the repair(s). 

4.1 O. On occasion, the City will provide transportation for vehicles to the Contractor's premises. Upon 
completion of repairs, the Contractor shall deliver the vehicles back to the City within one (1) 
working day after completion of the repair(s) unless otherwise specified in the delivery order. 

4.11. The Contractor shall diagnose the vehicle for repairs and provide a written cost estimate to the 
Accident Repair Coordinator or their designee within two (2) working days after taking possession 
of the vehicle. The written cost estimate shall include: 

4.11.1. The correction or repair needed 
4.11.2. Estimated labor hours and cost 
4.11.3. Description and cost of parts 
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4.11.4. Total cost to complete repair services 
4.11.5. Total amount of time needed to complete repairs 
4.11.6. The vehicle or equipment identification number (license plate, VIN or unit number) 

4.12. The Accident Repair Coordinator or their designee will provide written authorization (e.g. email) to 
proceed with the repairs after evaluating the estimate. Authorization will include a unique delivery 
order number. The Contractor shall not proceed with repairs based on verbal authorizations and 
assumes all liability and responsibility for repairs performed based on such verbal authorizations. 

4.13. The Contractor shall submit a new cost estimate if the cost of the necessary repairs increases from 
the original cost estimate due to hidden damage. The new cost estimate shall list the additional 
repairs and costs and shall be submitted to the Accident Repair Coordinator or their designee for 
written (e.g. email) approval prior to performing the hidden damage repairs. 

4.14. After receipt of written approval to proceed with the repairs from the Accident Repair Coordinator or 
their designee, the Contractor shall complete the repairs within the timeframe specified in the 
estimate. If more lime is required lo complete the necessary repairs, the Contractor shall request an 
extension in writing (e.g. email) that includes the reason for the extension and the date repairs will 
be completed. The Accident Repair Coordinator or their designee must approve the Contractor's 
request for extension in writing (e.g. email). 

4.15. Upon receipt of the repaired vehicle, the Accident Repair Coordinator or their designee will inspect 
the repairs for compliance with all contract requirements and to ensure repairs were completed in a 
satisfactory manner. If, upon inspection, the City detects deficiencies, the City will reject the repairs 
and the Contractor shall be required to make the necessary adjustments or correct the repairs at its 
own expense. This includes round trip transportation, if applicable. If corrective work is required, 
the Contractor shall arrange for pickup of the vehicle within one ( 1) working day of notification. 
Contractor shall complete corrective work within one (1) working day unless the Accident Repair 
Coordinator or their designee approves additional time in writing (e.g. email). 

4.16. The Contractor shall anticipate that the City will test and/or inspect all repairs during the term of the 
Contract. The City reserves the right to conduct any tests or inspections deemed necessary to 
ensure repairs and parts conform to the vehicle manufacturer's specifications. Inspections 
completed by the City will not relieve the Contractor of its obligation to ensure all repairs, articles. 
materials, and parts are consistent with the vehicle manufacturer's specifications, and are fit for their 
intended use. 

4.17. The Contractor shall be responsible for any damage by the Contractor or Contractor's 
Subcontractor to City vehicles, equipment, buildings, and/or property. The Contractor shall repair 
any damage at its own expense. 

4.18. The Contractor shall be responsible for risk of loss or damage to all vehicles, equipment and/or 
parts in the care, custody, and control of the Contractor until accepted by the Accident Repair 
Coordinator or their designee. 

4.19. The Contractor shall return all non-usable cores to the Accident Repair Coordinator or their 
designee, upon completion of each repair, if cores are applicable to the repair. The Contractor shall 
not charge the City for usable cores from City vehicles or equipment repaired at the Contractor's 
facility. 

4.20. The Contractor shall provide the parts removed during repair of the vehicle for verification purposes 
upon request by the Accident Repair Coordinator or their designee. 

4.21. The Contractor shall provide a 12-month labor warranty for all repair services. The Contractor shall 
provide a copy of the labor warranty to the Accident Repair Coordinator or their designee with each 
delivery. 

Section 0500, Scope of Work Page 4 or 7 



CITY OF AUSTIN PURCHASING OFFICE 
SECTION 0500: SCOPE OF WORK 

IFB 7800 JRH1010: AUTOMOTIVE BODY REPAIR SERVICES with ASSOCIATED PARTS 
Version 1.1 02/28/2019 

4.22. The Contractor shall notify the Contract Manager and the Accident Repair Coordinator or their 
designee of recal l notices, warranty replacements, safety notices, or any applicable notice regardino 
all parts used. Failure to report this within fifteen (15) calendar days after receipt of notice may 
result in cancellation of the contract. 

4.23. The City reserves the right to have emergency vehicles repaired outside of the contract depending 
on the nature of the damage to the vehicles since these vehicles contain equipment or structural 
features which are proprietary and complex. 

4.24. The Contractor shall provide a written statement of total loss to the City for vehicles that are totaled 
out. Periodically, the Accident Repair Coordinator or designee will require the Contractor to provide 
an on-site damage estimate. The Contractor may charge a flat fee for this service as indicated on 
the bid sheet, Section 0600. Alternatively, the City reserves the option of seeking the opinion or an 
independent adjuster at its own expense. 

4.25. The Contractor shall provide "Expedited Services" when specified in the delivery order. The 
Contractor may assess a flat dollar amount per vehicle or equipment repair for "Expedited Services" 
as specified on the Bid Sheet, Section 0600. The Contractor shall note Expedited Services on the 
invoice when authorized by the City. 

4.26. The Contractor shall provide upon request, a monthly and/or yearly report of all repairs performed 
for Fleet Services. 

4.26.1. The report shall itemize repairs by date, type of repair, cost for labor (including hours and 
rates). description and cost for parts, total cost of repair, and the repaired vehicle or 
equipment identification number (license plate, VIN or unit number). 

4.26.2. The City prefers that the report be in an electronic format or other City-approved formal that 
may be sorted. 

5. CONTRACTOR'S RESPONSIBILITIES FOR PARTS 

5.1 All Parts 

5.1.1 The Contractor shall provide OEM parts if specified herein. If OEM parts are not available, 
any parts that are not OEM shall be approved by the Accident Repair Coordinator or their 
designee in writing (e.g. , email), and shall be equivalent to or better than the manufacturer's 
parts originally installed on the respective unit. 

5.1.2 The Contractor shall provide new parts, except for core components on renewed assemblies. 
Parts shall meet all applicable federal, state and local requirements for quality and safety. 

5.1.2.1. Used, factory seconds, shopworn, demonstrator, prototype, and discontinued 
parts or materials are not acceptable. 

5. 1.2.2. Remanufactured or rebuilt parts may be used if new parts are not available or if 
Fleet Services requests them in writing (e.g. email). 

5.1.2.3. Any remanufactured or rebuilt parts shall be approved by the Accident Repair 
Coordinator or their designee in writing (e.g., email), and shall be equivalent to 
or better than the manufacturer's parts originally installed on the respective 
vehicle or equipment. 

5.2 Parts Associated with Repairs 

5.2.1 The Contractor shall stock or have immediate access to a parts inventory sufficient to 
complete needed repairs within the timeframe stipulated in this Scope of Work. 
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5.2.2 Sheet metal parts shall be after-market where possible. If OEM sheet metal parts are 
quoted, the reason for their use shall be noted on the estimate and on the invoice. 

5.2.3 The Contractor warrants that all repair parts are free from manufacturer defects in material 
and workmanship for a minimum of twelve ( 12) months or for the standard period as 
provided by the manufacturer, whichever is for the greatest length of time. 

5.2.3.1 The warranty period for all parts shall start when the Contractor installs the part on 
the vehicle or equipment as evidenced by the Contractor's invoice for repair 
services. 

5.2.3.2 This warranty shall provide for replacement parts and shall include pick up and 
return of the vehicle or equipment, removal of the defective part and installation of 
the replacement part at no additional cost. 

5.2.3.3 The Contractor further warrants that the parts installed under this Contract will not 
void any existing vehicle, equipment or manufacturer's warranties. 

5.2.3.4 The Contractor shall provide a copy of the manufacturer's parts warranty lo the 
Accident Repair Coordinator or their designee with each delivery. 

5.2.4 The Contractor shall provide, upon request, a monthly and/or yearly report of all parts 
associated with repairs purchased by Fleet Services. The report shall itemize parts by date 
installed, invoice number, part number, part description, price per part, and the total dollar 
amount for all parts purchased. The City prefers that the report be in an electronic format or 
other City-approved format that may be sorted. 

6. WORK HOURS 

The City will not pay additional charges for repairs and/or services performed during off-shift hours. 

7. PICKUP AND DELIVERY REQUIREMENTS 

Pickup and delivery shall be made as specified herein during normal City business hours Monday through 
Friday between the hours of 7:00 A.M. through 5:00 P.M. except for City-recognized legal holidays and 
weekends unless requested by Fleet Services in advance (see paragraph 51 in Section 0300 for City 
Holidays). 

8. MILEAGE 

Mileage is not reimbursable, and the Contractor shall not bill for mileage. However, the Contractor may 
charge one flat fee as indicated on the Section 0600 Bid Sheet for pickup and delivery of City vehicles or 
equipment for repair on the Contractor's premises. 

9. INSPECTION 

The City reserves the right to inspect the Contractor's, or the Contractor's Subcontractor's parts inventory 
and/or repair faci lity. 

10. EMERGENCY SERVICES 

10.1 This contract provides vital support to the City due to the critical nature of much of the City's 
business, such as Police, Fire, and EMS. 

10.2 In the event of an emergency or major disaster, the contractor and all subcontractors shall provide 
"Emergency Services" when requested by the Fleet Officer or their designee. 
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10.2.1 Contractor and all subcontractors shall agree to follow the direction of the Fleet Officer, or 
their designee, to assure that repairs are made when the City requires them. 

10.2.2 Contractor and all subcontractors will consider City orders a priority that take preceden t 
over any other orders. 

10.3 The Contractor shall provide, to the Fleet Contract Manager, within five (5) working days after 
Contract award, the name, phone number and email address of a primary emergency point of 
contact that is available 24/7. The Contractor shall confirm or update the point of contact 
information in writing annually on the anniversary date of Contract award. 
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Section 0815: Living Wages Contractor Certification 

Pursuant to the Living Wages provision (reference Section 0400 Supplemental Pur hase Provisions) the 
Contractor is required to pay to all employees of the Prime Contra tor and all tiers of s bcontractors directly 
assigned to this City contract a minimum Living Wage equal to or ~ realer than $15 .00 er hour. 

(1) The below listed individuals are all known employees of the f rime Contractor an its subcontractors 
who are directly assigned to this contract, and all are compe sated at wage rate equal to or greater 
than $15.00 per hour: 

Prime or Sub 

(2) All future employees of both the Prime Contractor and all tier of subcontractors directly assigned to 
this Contract wi ll be paid a minimum Living Wage equal to or greater than $15.00 per hour. 

I 
(3) Our firm will not retaliate against any employee of either the Prime Contractor or any tier of subcontractors 

claiming non-compliance with the Living Wage provision. j 

A Prime Contractor or subcontractor that violates this Living Wage provision shall pay each of its affected 
employees the amount of the deficiency for each day the violation aontinues. Willful or repeated violations of 
the provision by either the Prime Contractor or any tier of subcontractor, or fraudulent sta,tements made on this 
certification , may result in termination of this Contract for Cause, subject the violating firm to possible 
suspension or debarment, or result in legal action. 

I hereby certify that all the listed employees of both the Prime Contractor and all tiers of subcontractors who 
are directly ass igned to this co~tract are paid a minimum Living Wage equal to or greater than $15.00 per hour. 

Contractor's Name: 

I 

I 
Signature of Officer 
or Authorized 
Representative : ~@k<. 6'7~ Date: 

Printed Name: 

Title 
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Section 0815: Living Wages Contractor Certification 

Pursuant to the Living Wages provision (reference Section 0400, Supplemental Purchase Provisions) the 
Contractor is required to pay to all employees of the Prime Contractor and all tiers of subcontractors directly 
assigned to this City contract a minimum Living Wage equal to or greater than $15 .00 per hour. 

(1) The below listed individuals are all known employees of the Prime Contractor and its subcontractors 
who are directly assigned to this contract, and al l are compensated at wage rates equal to or greater 
than $15.00 per hour: 

Em lo ee Name ee Job Title 

(2) All future employees of both the Prime Contractor and all tiers of subcontractors directly ass igned to 
this Contract will be paid a minimum Living Wage equal to or greater than $15 .00 per hour. 

(3) Our firm will not retaliate against any employee of either the Prime Contractor or any ti er of subcontractors 
claiming non-compliance with the Living Wage provision . 

A Prime Contractor or subcontractor that violates th is Living Wage provision shall pay each of its affected 
employees the amount of the deficiency for each day the violation continues. Willful or repeated viola tions of 
the provision by either the Prime Contractor or any tier of subcontractor, or fraudu lent statements made on thi s 
certification , may result in termination of this Contract for Cause, subject the violating firm to possible 
suspension or debarment, or result in legal action. 

I hereby cert ify that all the listed employees of both the Prime Contractor and all tiers of subcontractors who 
are directly assigned to this cor:tract are paid a minimum Living Wage equal to or greater than $15.00 per hour. 

Contractor's Name: 

Signature of Officer 
or Authorized 
Representative : 

Printed Name: 

Title 

Section 0815 Living Wages - Rev. 10/1/2018 

Date: 
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Section 0815: Living Wages Contractor Certification 

Pursuant to the Living Wages provision (reference Section 0400, Supplemental Purchase Provisions) the 
Contractor is requ ired to pay to all employees of the Prime Contractor and all tiers of subcontractors directly 
assigned to this City contract a minimum Living Wage equal to or greater than $15.00 per hour. 

(1) The below listed individuals are all known employees of the Prime Contractor and its subcontractors 
who are directly assigned to this contract, and all are compensated at wage rates equal to or greater 
than $15.00 per hour: 

Prime or Sub 

(2) All future employees of both the Prime Contractor and all tiers of subcontractors directly assigned to 
this Contract will be paid a minimum Living Wage equal to or greater than $15.00 per hour. 

(3) Our firm will not retaliate against any employee of either the Prime Contractor or any tier of subcontractors 
claiming non-compliance with the Living Wage provision . 

A Prime Contractor or subcontractor that violates this Living Wage provision shall pay each of its affected 
employees the amount of the deficiency for each day the violation continues. Willful or repeated vio lations of 
the provision by either the Prime Contractor or any tier of subcontractor, or fraudulent statements made on this 
certification , may result in termination of this Contract for Cause , subject the violating firm to possible 
suspension or debarment, or result in legal action. 

I hereby certify that all the listed employees of both the Prime Contractor and all tiers of subcontractors who 
are directly assigned to this co~tract are paid a minimum Living Wage equal to or greater than $15.00 per hour. 

Contractor's Name: ~ C. <Y\ <!:2 d ~ .. Or- ~ \\.0\.. ~ ~ -:I""' <::...... 

Signature of Officer 
or Authorized 
Representative: 

Printed Name: 

Title 

Section 0815 Living Wages - Rev. 10/1/2018 

Date: 
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Standard Contract Format MAs with Discussions Simplified 1 Rev. 12-13-2017 
 

CONTRACT BETWEEN THE CITY OF AUSTIN (“City”) 
AND 

Kaiser and Sons dba Network Auto Body and Paint Shop (“Contractor”) 
for 

Auto Body Repair Services with Associated Parts 
MA 7800 NA190000161 

 
 
The City accepts the Contractor’s Offer (as referenced in Section 1.1.3 below) for the above 
requirement and enters into the following Contract. 
 
This Contract is between Kaiser and Sons dba Network Auto Body and Paint Shop having offices at 
2035 Airport Blvd., Austin, TX 78722 and the City, a home-rule municipality incorporated by the State 
of Texas, and is effective as of the date executed by the City (“Effective Date”). 

Capitalized terms used but not defined herein have the meanings given them in Solicitation Number 
IFB 7800 JRH1010. 

 

1.1 This Contract is composed of the following documents: 

1.1.1 This document  

1.1.2 The City’s Solicitation, IFB 7800 JRH1010 including all documents incorporated by 
reference 

1.1.3 Kaiser and Sons dba Network Auto Body and Paint Shop Offer, dated March 5, 2019, 
including subsequent clarifications 

1.2 Order of Precedence.  Any inconsistency or conflict in the Contract documents shall be 
resolved by giving precedence in the following order: 

 
1.2.1 This document  

1.2.2 The City’s Solicitation as referenced in Section 1.1.2, including all documents 
incorporated by reference 

1.2.3 The Contractor’s Offer as referenced in Section 1.1.3, including subsequent clarifications. 

1.3 Term of Contract. The Contract shall commence upon execution, unless otherwise specified, 
and shall remain in effect for an initial term of 36 months. The Contract may be extended beyond 
the initial term for up to two (2) additional 12-month periods at the City’s sole option. 

1.3.1.1 If the City exercises any extension option, all terms, conditions, and 
provisions of the Contract shall remain in effect for that extension period, subject only to 
any economic price adjustment otherwise allowed under the Contract. 

1.3.1.2 Upon expiration of the initial term or any period of extension, the 
Contractor agrees to hold over under the terms and conditions of this Contract for such 
a period of time as is reasonably necessary for the City to re-solicit and/or complete the 
deliverables due under the Contract (not to exceed 120 calendar days unless mutually 
agreed to in writing). 

1.3.1.3 Prices are firm for the first twelve (12) months. 

 



1.4 Compensation. The Contractors shall be paid a total not-to-exceed amount of $3,026, 195 
divided among the Contractors for the initial Contract term, and $1,008,731 for each extension 
option, for a total contract amount not-to-exceed $5,043,657. Payment shall be made upon 
successful completion of services or delivery of goods as outlined in each individual Delivery 
Order. 

1.5 Quantity of Work. There is no guaranteed quantity of work for the period of the Contract and 
there are no minimum order quantities. Work will be on an as needed basis as specified by the 
City for each Delivery Order 

This Contract (including any Exhibits) constitutes the entire agreement of the parties regarding the 
subject matter of this Contract and supersedes all prior and contemporaneous agreements and 
understandings, whether written or oral, relating to such subject matter. This Contract may be 
altered, amended, or modified only by a written instrument signed by the duly authorized 
representatives of both parties. 

In witness whereof, the parties have caused a duly authorized representative to execute this Contract 
on the date set forth below. 

KAISER AND SONS OBA NETWORK 
AUTO BODY AND PAINT SHOP 

Printed Name of Authorized Person 

Date: I 1 

Standard Contract Format MAs with Discussions Simplified 2 

CITY OF AUSTIN 

t~ £lViVI \)v~C0\Zt 
Printed Name of Authorized Person 

Date: 

Rev. 12-13-2017 



CITY OF AUSTIN 
PURCHASING OFFICE 

SUPPLEMENTAL PURCHASE PROVISIONS 

The following Supplemental Purchasing Provisions apply to this solicitation: 

1. EXPLANATIONS OR CLARIFICATIONS: (reference paragraph 5 in Section 0200) 

All requests for explanations or clarifications must be submitted in writing to the Purchasing Office by email 
to john.hilbun@austintexas.gov at least seven (7) calendar days before the solicitation due date. 

2. ALTERNATE OFFERS: (reference paragraph 7 A in Section 0200) 

Alternate Offers will be considered. 

\/3. INSURANCE: Insurance is required for this solicitation. 

A. General Requirements: See Section 0300, Standard Purchase Terms and Conditions, paragraph 
32, entitled Insurance, for general insurance requirements. 

i. The Contractor shall provide a Certificate of Insurance as verification of coverages required 
below to the City at the below address prior to contract execution and within 14 calendar days 
after written request from the City. Failure to provide the required Certificate of Insurance may 
subject the Offer to disqualification from consideration for award 

ii. The Contractor shall not commence work until the required insurance is obtained and until such 
insurance has been reviewed by the City. Approval of insurance by the City shall not relieve or 
decrease the liabili ty of the Contractor hereunder and shall nc..t be construed to ~ .! a limitat;on 
of liability on the part of the Contractor. 

iii. The Contractor must also forward a Certificate of Insurance to the City whenever a previously 
identified policy period has expired, or an extension option or holdover period is exercised, as 
verification of continuing coverage. 

iv. The Certificate of Insurance, and updates, shall be mailed to the following address: 

City of Austin Purchasing Office 
P. 0. Box 1088 
Austin, Texas 78767 

OR 

PURI nsura nceCompliance@austintexas.gov 

Specific Coverage Requirements: The Contractor shall at a minimum carry insurance in the types 
and amounts indicated below for the duration of the Contract, including extension opfons and hold 
over periods, and during any warranty period. These insurance covernges are requi "J minimums 
and arc not intended to limit the responsibility or liability of the Contractor. 

/ i. 

/ii. 

Worker's Compensation and Employers' Liabil ity Insurance: Coverage shall be consistent 
wi th statutory benefits outlined in the Texas Worker's Compensation Act (Section 401 ). The 
minimum policy limits for Employer's Liability are $100,000 bodily injury each accident, 
$500,000 bodily injury by disease policy limit and $100,000 bodily injury by disease each 
employee. 
(1) The Contractor's policy shall apply to the State of Texa~ ... 1 • include these Jorsements 

in favor of the City of Austin: 
(a) Waiver of Subrogation, Form WC420304, or equi11 .... '"' .. t coverage 
(b) Thirty (30) days Notice of Cancellation, Form WC420601, or equivalent coverage 

Commercial General Liability Insurance: Tho ...,;nimum bodily injury and property damage 
per occurrence are $500,000 for coverages A 1L30dily lnjurf anw Property Dan1age) and !3 
(Personal and Advertising Injury). 
(1) The policy shall contain the following provisions: 
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( ii i. 

I 
iv. 

v. 

CITY OF AUSTIN 
PURCHASING OFFICE 

SUPPLEMENTAL PURCHASE PROVISIONS 

(a) Contractual liability coverage for liability assumed under the Contract and all other 
Contracts related to the project. 

(b) Contractor/Subcontracted Work. 
(c) Products/Completed Operations Liability for the duration of the warranty period. 
(d) If the project involves digging or drilling provisions must be included that provide 

Explosion, Collapse, and/or Underground Coverage. 
(2) The policy shall also include these endorsements in favor of the City of Austin: 

(a) Waiver of Subrogation, Endorsement CG 2404, or equivalent coverag. 
(b) Thirty (30) days Notice of Cancellation, Endorsement CG 0205, or equivalent 

coverage 
(c) The City of Austin listed as an additional insured, Endorsement CG 2010, or 

equivalent coverage 
Bus iness Automob ile Liability Insurance: The Contractor shall provide coverage for all 
owned, non-owned and hired vehicles with a minimum combined single limit or SS00,000 per 
occurrence for bodily injury and property damage. Alternate acceptable limits are $250,000 
bodily injury per person, $500,000 bodily injur~ per occurrenc.~ n J at least $100 " 00 property 
damage liabili ty per accident. 
(1) The policy shall include these endorsements in favor of t ' c:ty of Austin: 

(a) Waiver of Subrogation, Endorsement CA0444, or equivalent coverage 
(b) Thirty (30) days Notice of Cancellation, Endorsement CA0244 , er equivalent 

coverage 
(c) The City of Austin listed as an additional insured, Endorsement Ct ~048, or 

equivalent coverage. 

Garage Liability Coverage: The Contractor r iay provide Gar 
the Commercial General Liabil ity and Business Automobile 
Liability policy shall provide a minimum limit of liability of ~ 
Aggregate other than Auto. Coverage shall bu provided for g , 

vehicles. 

Liability cove . .., in place of 
I rclbility policies. rhe Garage 

C,000 Auto Only I $500,000 
;med, hired, rn ,J non-owned 

(1) The policy shall include these endorsements in favor of the City of Austin: 
(a) Waiver of Subrogc.lion 
(b) Thirty (30) days Not.ce of Cancellation 
(c) The City of Austin listed as an additional insured 

Property Coverage: The Cor1tractor shall ~.rovide all risk • ·cal loss co.· _''3 for the 
vehicle and equipment in the care, custody, and control of Jntractor. c, vo..;r Je sh.;tl 
continue until the work is accepted by tho C.ly. The limit c. ........ rage requi ~ 1.. he toldl 
estimated actual cash value of vehicles/equipment in the C ... ntractor's care, custody, and 
control at any given time. The minimum limit of liability shall be $100,000 with the ability to be 
increased to $500,000 during the.: Contract term. 
(1) City of Austin shall be ac:Jcd as a loss pu/ee. 

vi. 
~ 

·:•r;'?keepers u-. 
control of 

Ga ragek~epers Liability: Tlte Contractor may provide C' 
rl..quired property coverage for vehicles in th .... care, custod, 
Comprehensive and collision coverage shall be. provided on a 
coverage required is the total estimated actuo. cash value of 
custody, and control at any given time. The m;11imum limit of 1;..,_. 
ability to be increased to $500,000 during the Contract term. 

·!ity for the 
·ntractcr. 

limit .f 
s car . ., 

.. ith !110 

(1) City of Austin shall be added as a loss puyee. 

, Liability ba_ ' 
~s in the c .... 

, shall be S10C. 

Endorsements: The specific insurance coverage oriJorsements specified above, or their equivalents 
must cc provid.~d. In the event that enJorsements, w ich are the eqL '. of the req ·o· cragc, 
are pr-.posed tJ le substi tuted for the required c.-. erage, copies . equivalent •. non s 
must be provid-d for the City's revie\v .md appro,.,I. 
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CITY OF AUSTIN 
PURCHASING OFFICE 

SUPPLEMENTAL PURCHASE PROVISIONS 

~· TERM OF CONTRACT: 

/ 

A. 
( 

(' B. 

/' c . 

The Contract shall commence upon execution, unless otherwise specified, and shall remain in effect 
for an initial term of thirty-six (36) months. The Contract may be extended beyond the initial term for 
up to two (2) additional 12-month periods at the City's sole option. If the City exercises any extension 
option, all terms, conditions, and provisions of the Contract shall remain in effect for that extension 
period, subject only to any economic price adjustment otherwise allowed under the Contract. 

Upon expiration of the initial term or any period of extension, the Contractor agrees to hold over 
under the terms and conditions of this Contract for such a period of time as is reasonably necessary 
for the City to re-sol icit and/or complete the deliverables due under this Contract. Any hold over 
period will not exceed 120 calendar days unless mutually agreed on by both parties in writing. 

Upon written notice to the Contractor from the City's Purchasing Officer or his designee and 
acceptance of the Contractor, the term of this contract shall be extended on the same terms and 
conditions for an additional period as indicated in paragraph A above. 

Prices are firm and fixed for the first twelve (12) months. Thereafter, price changes are subject to the 
Economic Price Adjustment provisions of this Contract. 

5. QUANTITIES: 

The quantities listed herein are estimates for the period of the Contract. The City reserves the right to 
purchase more or less of these quantities as may be required during the Contract term. Quantities will be 
as needed and specified by the City for each order. Unless specified in the solicitation, there are no 
minimum order quantities. 

/ 6. INVOICES and PAYMENT: (reference paragraphs 12 and 13 in Section 0300) 

/ 

I B. 

c. 
/' 

Invoices shall contain a unique invoice number and the information required in Section 0300, 
paragraph 12, entitled "Invoices: Invoices received without all required information cannot be 
processed and will be returned to the vendor. 

Invoices shall be mailed to the address listed on the individual delivery order(s). 

The Contractor agrees to accept payment by either credit card , check or Electronic Funds Transfer 
(EFT) for all goods and/or services provided under the Contract. The Contractor shall factor the cost 
of processing credit card payments into the Offer. There shall be no additional charges, surcharges, 
or penalties to the City for payments made by credit card. 

The Contractor shall provide an itemized invoice to the Accident Repair Coordinator or their 
designee, upon completion of each repair. The invoice shall include the following information. 

i. Date the City authorized repairs 
ii. List of repairs made 
iii. Date repairs were completed 
iv. Itemized list of parts and other products used for the repairs 
v. Number of labor hours associated with each type of labor for the repairs 
vi. The vehicle identification number (license plate, VIN, or unit number) 

7. MATERIALS SPECIFICATIONS/DESCRIPTIVE LITERATURE: 

A. If a solicitation refers to a Qualified Products List (QPL), Standard Products List (SPL) or a 
manufacturer's name and product, any Offeror offering products not referenced in the solicitation 
must submit as part of their Offer materials specifications/descriptive literature for the non-referenced 
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CITY OF AUSTIN 
PURCHASING OFFICE 

SUPPLEMENTAL PURCHASE PROVISIONS 

product. Materials specifications/descriptive literature must be identified to show the item(s) in the 
Offer to which it applies. 

B. Materials specifications/descriptive literature are defined as product manufacturer's catalog pages, 
"cut sheets" applicable tests results, or related detailed documents that specify material construction , 
performance parameters, and any industrial standards that are applicable such as ANSI , ASTM, 
ASME, SAE, NFPA, NBS, EIA, ESL, and NSA. The submitted materials specifications/descriptive 
literature must include the manufacturer's name and product number of the product being offered. 

C. The failure of the materials specifications/descriptive literature to show that the product offered 
conforms to the requirements of the Solicitation shall result in rejection of the Offer. 

D. Failure to submit the materials specifications/descriptive literature as part of the Offer may subject the 
Offer to disqualification from consideration for award. 

/a. HAZARDOUS MATERIALS: 

/ B. 

c. 
/ 

If this Solicitation involves hazardous materials, the Offerer shall furnish with the Offer Material Safety 
Data Sheets (MSDS), (OSHA Form 20), on all chemicals and hazardous materials specifying the 
generic and trade name of product, product specification, and full hazard information including 
receiving and storage hazards. Instructions, special equipment needed for handling, information on 
approved containers, and instructions for the disposal of the material are also required . 

Failure to submit the MSDS as part of the Offer may subject the Offer to disqualification from 
consideration for award. 

The MSDS, instructions and information required in paragraph "A" must be included with each 
shipment under the contract. 

9. PUBLISHED PRICE LISTS: 
/ 

A. Offerers may quote using published price lists in the following ways: 

B. 

i. Offerers may quote one discount from a Published Price List for all offered items to be covered 
in the Contract. The discount must remain firm during the life of the Contract. 

ii. Offerers may quote their dealer cost, plus a percentage markup to be added to the cost. The 
percentage markup must remain firm during the life of the contract. 

Two (2) copies of the list upon which the discounts or markups are based should be submitted with 
the Offer. All price lists identified in the Offer should clearly include the Offerer's name and address, 
the solicitation number, prices, title of the discount and number, and the latest effective date of the 
price list. If the Offer is based on a discount or markup on a manufacturer's price list, the price list 
must also include the manufacturer's name, the manufacturer's latest effective date, and the 
manufacturer's price schedule. All price lists submitted become part of the Offer. 



CITY OF AUSTIN 
PURCHASING OFFICE 

SUPPLEMENTAL PURCHASE PROVISIONS 

product. Materials specifications/descriptive literature must be identified to show the item(s) in the 
Offer to which it applies. 

B. Materials specifications/descriptive literature are defined as product manufacturer's catalog pages, 
"cut sheets" applicable tests results, or related detailed documents that specify material construction, 
performance parameters, and any industrial standards that are applicable such as ANSI, ASTM, 
ASME, SAE, NFPA, NBS, EIA, ESL, and NSA. The submitted materials specifications/descriptive 
literature must include the manufacturer's name and product number of the product being offered. 

C. The failure of the materials specifications/descriptive literature to show that the product offered 
conforms to the requirements of the Solicitation shall result in rejection of the Offer. 

D. Failure to submit the materials specifications/descriptive literature as part of the Offer may subject the 
Offer to disqualification from consideration for award. 

/a. HAZARDOUS MATERIALS: 

If this Solicitation involves hazardous materials, the Offeror shall furnish with the Offer Material Safety 
Data Sheets (MSDS), (OSHA Form 20) , on all chemicals and hazardous materials specifying the 
generic and trade name of product, product specification, and full hazard information including 
receiving and storage hazards. Instructions, special equipment needed for handling, information on 
approved containers, and instructions for the disposal of the material are also required. 

/ B. Failure to submit the MSDS as part of the Offer may subject the Offer to disqualification from 
consideration for award. 

C. 
/ 

The MSDS, instructions and information required in paragraph "A" must be included with each 
shipment under the contract. 

9. PUBLISHED PRICE LISTS: 
/ 

A. Offerers may quote using published price lists in the following ways: 

B. 

i. Offerers may quote one discount from a Published Price List for all offered items to be covered 
in the Contract. The discount must remain firm during the life of the Contract. 

ii. Offerers may quote their dealer cost, plus a percentage markup to be added to the cost. The 
percentage markup must remain firm during the life of the contract. 

Two (2) copies of the list upon which the discounts or markups are based should be submitted with 
the Offer. All price lists identified in the Offer should clearly include the Offeror's name and address, 
the solicitation number, prices, title of the discount and number, and the latest effective date of the 
price list. If the Offer is based on a discount or markup on a manufacturer's price list, the price list 
must also include the manufacturer's name, the manufacturer's latest effective date, and the 
manufacturer's price schedule. All price lists submitted become part of the Offer. 

C. The price list may be superseded or replaced during the Contract term only if price revisions are the 
result of the manufacturer's official price list revision. Written notification from the Contractor of price 
changes, along with two (2) copies of the revised list must be submitted to the Buyer in the 
Purchasing Office with the effective date of change to be at least thirty (30) calendar days written 
notification. The City reserves the right to refuse any list revision. 

D. The discounts or markups on equipment rental, material, supplies, parts, and contract services shall 
be fixed throughout the term of the Contract, and are not subject to increase. 

E. Failure to submit written notification of price list revisions will result in the rejection of new prices 
being invoiced . The City will only pay invoices according to the last approved price list. 
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CITY OF AUSTIN 
PURCHASING OFFICE 

SUPPLEMENTAL PURCHASE PROVISIONS 

10. LIVING WAGES: 

The City's Living Wage Program, Rule R161-17.14, is located at: 
V http://www.austintexas.go"'./edims/doc ument.cfm?id=277854 

B. 

/ 

c. 
/ 

/ D. 

/E. 

The minimum wage required for all Contractor Employees (and all tiers of Subcontracting) directly 
assigned to this City Contract is $15.00 per hour, unless Published Wage Rates are included in this 
solicitation. In addition, the City may stipulate higher wage rates in certain solicitations in order to 
assure quality and continuity of service. 

The City requires Contractors submitting Offers on this Contract to provide a certification (see the 
Living Wages Contractor Certification Included In the Sollcltatlon) with their Offer certifying that 
all Contractor Employees (and all tiers of Subcontracting) directly assigned to this City Contract will 
be paid a minimum living wage equal to or greater than $15.00 per hour. The certification shall 
include a list of all Contractor Employees (and all tiers of Subcontracting) directly assigned to 
providing services under the resultant contract including their name and job title. The list shall be 
updated and provided to the City as necessary throughout the term of the Contract. 

The Contractor shall maintain throughout the term of the resultant contract basic employment and 
wage information for each employee as required by the Fair Labor Standards Act (FLSA). 

The Contractor shall provide to the Department's assigned Contract Manager with the first invoice, 
individual Employee Certifications for all Contractor Employees (and all tiers of Subcontracting) 
directly assigned to the contract. The City reserves the right to request individual Employee 
Certifications at any time during the contract term. Employee Certifications shall be signed by each 
Contractor Employee (and all tiers of Subcontracting) directly assigned to the contract. The 
Employee Certification form is available on-line at 
https://www.austintexas.gov/financeonline/vendor connection/index.cfm. 

Contractor shall submit employee certifications for Contractor Employees (and all tiers of 
Subcontracting) annually on the anniversary date of contract award with the respective invoice to 
verify that employees are paid the Living Wage throughout the term of the contract. The Employee 
Certification Forms shall be submitted for Contractor Employees (and all tiers of Subcontracting) 
added to the contract and/or to report any employee changes as they occur. 

The Department's assigned Contract Manager will periodically review the employee data submitted 
by the Contractor to verify compliance with this Living Wage provision. The City retains the right to 
review employee records required in paragraph C above to verify compliance with this provision. 

11. NON-COLLUSION, NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING: 

t' B. 

On November 10, 2011, the Austin City Council adopted Ordinance No. 20111110-052 amending 
Chapter 2.7, Article 6 of the City Code relating to Anti-Lobbying and Procurement. The policy defined 
in this Code applies to Solicitations for goods and/or services requiring City Council approval under 
City Charter Article VII, Section 15 (Purchase Procedures). During the No-Contact Period , Offerors or 
potential Offerors are prohibited from making a representation to anyone other than the Authorized 
Contact Person in the Solicitation as the contact for questions and comments regarding the 
Solicitation. 

If during the No-Contact Period an Offeror makes a representation to anyone other than the 
Authorized Contact Person for the Solicitation, the Offeror's Offer is disqualified from further 
consideration except as permitted in the Ordinance. 

/ C. If an Offerer has been disqualified under this article more than two times in a sixty (60) month period, 
the Purchasing Officer shall debar the Offeror from doing business with the City for a period not to 
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CITY OF AUSTIN 
PURCHASING OFFICE 

SUPPLEMENTAL PURCHASE PROVISIONS 

exceed three (3) years, provided the Offeror is given written notice and a hearing in advance of the 
debarment. 

, D. The City requires Offerors submitting Offers on this Solicitation to certify that the Offeror has not in 
any way directly or indirectly made representations to anyone other than the Authorized Contact 
Person during the No-Contact Period as defined In the Ordinance. The text of the City Ordinance is 
posted on the Internet at: http://www.ci.austin.tx.us/edims/document.cfm?id=161145 

/' 12. WORKFORCE SECURITY CLEARANCE AND IDENTIFICATION CID): 

/ A 

{ 
B. 

Access to the Fleet Services and Aviation Department buildings by the Contractor, all subcontractors 
and their employees will be strictly controlled at all times by the City. 

Contractor personnel will be required to check in with City personnel when entering or leaving the 
building Failure to do so may be cause for removal of Contractor Personnel from the worksite, without 
regard to Contractor's schedule. 

The Contractor shall comply with all other security requirements imposed by the City and shall ensure 
that all employees and subcontractors are kept fully informed as to these requirements. 

/13. ECONOMIC PRICE ADJUSTMENT: 

A. Price Adjustments: Prices shown in this Contract shall remain firm for the first twelve (12) months of 
/ the Contract. After that, in recognition of the potential for fluctuation of the Contractor's cost, a price 

adjustment (increase or decrease) may be requested by either the City or the Contractor on the 
anniversary date of the Contract or as may otherwise be specified herein. The percentage change 
between the contract price and the requested price shall not exceed the percentage change between 
the specified index in effect on the date the solicitation closed and the most recent, non-preliminary 
data at the time the price adjustment is requested. The requested price adjustment shall not exceed 
twenty-five percent (25%) for any single line item and in no event shall the total amount of the 
contract be automatically adjusted as a result of the change in one or more line items made pursuant 
to this provision. Prices for products or services unaffected by verifiable cost trends shall not be 
subject to adjustment. 

B. 

re· 

/ o. 

Effective Date: Approved price adjustments will go into effect on the first day of the upcoming 
renewal period or anniversary date of contract award and remain in effect until contract expiration 
unless changed by subsequent amendment. 

Adjustments : A request for price adjustment must be made in writing and submitted to the other 
Party prior to the yearly anniversary date of the Contract; adjustments may only be considered at that 
time unless otherwise specified herein. Requested adjustments must be solely for the purpose of 
accommodating changes in the Contractor's direct costs. Contractor shall provide an updated price 
listing once agreed to adjustment(s) have been approved by the parties. 

Indexes: In most cases an index from the Bureau of Labor Standards (BLS) will be utilized; however, 
if there is more appropriate, industry recognized standard then that index may be selected. 

i. The following definitions apply: 
(1) Base Period: Month and year of the original contracted price (the solicitation close date). 
(2) Base Price: Initial price quoted, proposed and/or contracted per unit of measure. 
(3) Adjusted Price: Base Price after it has been adjusted in accordance with the applicable 

index change and instructions provided. 
(4) Change Factor: The multiplier utilized to adjust the Base Price to the Adjusted Price. 
(5) Weight %: The percent of the Base Price subject to adjustment based on an index 

change. 
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ii. Adjustment-Request Review: Each adjustment-request received will be reviewed and 
compared to changes in the index(es) identified below. Where applicable: 

(1) Utilize final Compilation data instead of Preliminary data 
(2) If the referenced index is no longer available shift up to the next higher category index. 

iii. Index Identification: Complete table as they may apply. 

Weight of Base Price: 100% 

Database Name: Consumer Price Index 

Series ID: CUUROOOOSETD01 

~ Not Seasonally Adjusted ID Seasonally Adjusted 

Geographical Area: U.S. City Average 

Description of Series ID: Motor Vehicle Body Work 

This Index shall apply to the following items of the Bid Sheet: Repair Services 

E. Calculation: Price adjustment will be calculated as follows: 

Single Index: Adjust the Base Price by the same factor calculated for the index change. 

Index at time of calculation 

Divided by index on solicitation close date 

Equals Change Factor 

Multiplied by the Base Rate 

Equals the Adjusted Price 

F. If the requested adjustment is not supported by the referenced index, the City, at its sole 
discretion, may consider approving an adjustment on fully documented market increases. 

14. INTERLOCAL PURCHASING AGREEMENTS: 

A. The City has entered into lnterlocal Purchasing Agreements with other governmental entities, 
pursuant to the lnterlocal Cooperation Act, Chapter 791 of the Texas Government Code. The 
Contractor agrees to offer the same prices and terms and conditions to other eligible governmental 
agencies that have an interlocal agreement with the City. 

B. The City does not accept any responsibility or liability for the purchases by other governmental 
agencies through an interlocal cooperative agreement. 

15. CONTRACT MANAGER: The following person is designated as Contract Manager, and will act as the 
contact point between the City and the Contractor during the term of the Contract: 

Molly Strickland, Contract Management Specialist 

Fleet Services Department 

51 2-97 4-17 49, molly.strickland@austintexas.gov 
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*Note: The above listed Contract Manager is not the authorized Contact Person for purposes of the NQt:!: 
COLLUSION, NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING Provision of this Section; and 
therefore, contact with the Contract Manager is prohibited during the no contact period. 
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IFB 7800 JRH1010: AUTOMOTIVE BODY REPAIR SERVICES with ASSOCIATED PARTS 

1. PURPOSE 

1.1 The City of Austin (City) seeks to establish Contracts to provide automotive body repair services 
with associated parts for City vehicles. 

/'2· DEFINITIONS 

2.1. Group 1 vehicles are categorized as Light Duty Vehicles such as cars and light trucks with a Gross 
Vehicle Weight Rating of up to 14,000 pounds or up to 24 feet In length. 

2.2. Group 2 vehicles are categorized as Medium Duty and Heavy Duty Vehicles with a Gross Vehicle 
Weight Rating greater than 14,000 pounds or more than 24 feet in length. 

2.3. Expedited Services is a term used when the City requires priority repair services for City-owned 
vehicles and/or equipment. 

2.4. Off-shift hours are defined as any hours other than Monday through Friday from 7:00 A.M. through 
5:00 P.M. local time. 

2.5. Repairs means to return or restore a broken, damaged, or failed part, vehicle, or piece of equipment 
to an acceptable operating or usable condition or state. 

2.6. Emergency Services means services provided by the contractor during an emergency or major 
disaster to repair City vehicles and/or equipment ahead of all other vehicles and/or equipment at the 
Contractor's facility. 

2. 7. Inter-Industry Conference on Automotive Collision Repair (I-CAR) is an international not-for-profit 
organization which provides information, professional training and certification for Auto Body Repair 
Technicians.in the industry. 

2.8. Automotive Service Excellence (ASE) is an organization whose purpose is to provide training by the 
National Institute for Automotive Service Excellence to improve the quality of vehicle repair and 
service by testing and certifying automotive professionals. 

2.09 Total Loss means that the cost to repair a vehicle to its pre-damaged state exceeds the cost of the 
vehicles' worth or actual cash value. 

2.10 High Quality means that the damaged area of the vehicle has been returned to the condition it was 
in prior to the accident with bodywork and paint free defects. 

2.11 Emergency Work is defined as marked and unmarked police vehicles, ambulances, fire response 
vehicles, and other vehicles specified by the City as an emergency vehicle. 

/ 3. CONTRACTOR QUALIFICATIONS 

(' 3.1. The Contractor shall be an established, operational automotive body repair facility regularly 
engaged in the business of providing automotive body repair services as specified herein for a 
minimum of three (3) consecutive years within the last five (5) years. 

I 3.2. 

/ 3.3. 

-
The Contractor shall have an automotive body repair facility for the vehicles specified herein 
equipped with all tools, diagnostic equipment, collision estimating software, and supplies necessary 
to complete repairs. In order to minimize downtime of City vehicles, the City prefers repair facilities 
to be located within 40 miles of the Texas State Capitol. 

The Contractor shall maintain a storage area that is secure from vandalism or theft, for all City 
vehicles and equipment at the Contractor's location. 
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~· 

/.5. 

/ 3.6. 

/ 

The Contractor's automotive body repair facility shall be I-CAR or ASE certified, except heavy truck 
shops. Documentation of certification should be provided with the bid. 

The Contractor shall have a minimum of two (2) service technicians, fully qualified to work on the 
vehicles and equipment specified herein. The Contractor shall be able to verify that all service 
technicians have had sufficient training with a minimum of three (3) years hands-on experience 
within the last five (5) years working on the vehicles and equipment specified herein. Training 
certificates and/or documentation shall be provided to the City within five (5) calendar days after 
written request. 

The Contractor shall have the following personnel and fully-operational equipment at its facility: 

/3.6.1 

1.6.2 

A paint booth that is in compliance with all applicable laws and regulations, whether federal , 
state, or local. The paint booth shall be large enough to completely enclose the vehicle 
being painted. The total facility shall conform to all applicable City, County and Federal 
codes. 

A unibody dedicated bench system. The bench system shall be capable of making multiple 
body and structural pulls for straightening. Suitable equipment shall be in place for Group 2 
vehicles - Heavy Trucks. 

3.6.3 An air conditioning refrigerant recycling and charging station. Alternatively, this function 
may be subcontracted to a facility having this equipment. The Contractor's or 
Subcontractor's personnel shall be certified to use this equipment. This equipment shall 
meet all state and federal requirements for refrigerant recycling. Documentation of 
certification should be provided to the City with the bid. 

/ 3.6.4 Realignment equipment for all vehicles in need of adjustment. The equipment shall be a 
thrust alignment for frame vehicles and four-wheel alignment for unibody vehicles. If this 
work is to be subcontracted, the Contractor shall ensure the proper equipment and trained 
personnel are available to work on the City's vehicles. A printout of the readings after the 
alignment shall be provided with each repair order. 

/ 3.6.5 Metal Inert Gas (MIG) Welding plus other electric or spot welding equipment for body 
welding . Gas welding is not an acceptable alternative. The Contractor shall disconnect 
vehicle computer systems from the vehicle before any welding is done. The Contractor shall 
replace, at Contractor's expense, any on-board computers damaged by not disconnecting 
the computers before performing any welding operations. 

/3.7 

/3·8 

The Contractor shall have a repair facility that separates steel body repairs from aluminum body 
repairs to prevent cross contamination between the two metals which would result in damage to a 
vehicle and its finish. 

Licenses and Exemptions: In order to be awarded a contract, bidders should provide with the bid , 
proof in writing that they have, in full force and effect, all licenses and/or exemptions required by 
federal , state, and local governments for the conduct of vehicle body repair and painting 
services. Bidders without required licenses or exemptions shall be prepared to demonstrate that 
they are not legally required for the operation of the facility. These licenses and/or exemptions 
include at a minimum, the following (additional licenses and exemptions may be required by federal, 
state and/or local laws, regulations and policies): 

3.8.1 Federal 

3.8.1.1 
3.8.1.2 

3.8.2 State 

3.8.2.1 

EPA Waste Generation Permit 
Federal Tax ID Number 

State Tax ID Number 
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3.8.2.2 

3.8.3 Local 

1"""3.8.3.1 
/3.8.3.2 

6 3.8.3.3 
~.8.3.4 

Texas Commission on Environmental Quality for air emissions 

Local fire department paint booth permit 
Local fire department fire suppressant system permit 
Local jurisdiction permit for exhaust stacks 
Local jurisdiction hazard waste Permit 

4. CONTRACTOR'S RESPONSIBILITIES FOR REPAIR SERVICES 

/ 4.2. 

The Contractor shall provide all labor, parts, equipment, materials, tools, supervision, and 
transportation required to perform the repairs described herein. Contractor shall perform all repairs 
according to the manufacturer's recommended repair techniques and standards. If there are no 
repair techniques recommended by the manufacturer, the I-CAR repair procedures are to be used. 

The Contractor shall perform all repairs, whether to steel bodies or aluminum bodies or parts, to 
manufacturer specifications. 

/4.3. The City prefers all mechanical and alignment services be completed on the Contractor's premises 
in order to reduce down time of City vehicles. If Subcontractors are used, they shall comply with 
contract specifications as specified herein, and pricing as specified on the 0600 Bid Sheet. 

/ 4.4. 

/4.5. 

/ 4.6. 

/' 4.8. 

/4.9. 

/4.10. 

For repairs to any City vehicle, the City reserves the right to furnish a replacement part to the 
Contractor for installation. 

The Contractor shall perform all repair services on the Contractor's premises, or the Subcontractor's 
premises when applicable. 

The Contractor shall provide a point of contact for receiving orders from the City within five (5) 
working days after contract award. A City representative from the Fleet Services Accident Repair 
Division will contact the Contractor by e-mail or telephone to place an order for repairs. 

The Contractor shall pick up and/or return all City vehicles to and/or from the Contractor's premises 
where the repair services will be completed, except as specified herein. Vehicles in need of 
repair(s) shall be picked up within one (1) working day after notification and returned within one (1) 
working day after completion of the repair(s). 

On occasion, the City will provide transportation for vehicles to the Contractor's premises. Upon 
completion of repairs, the Contractor shall deliver the vehicles back to the City within one (1) 
working day after completion of the repair(s) unless otherwise specified in the delivery order. 

The Contractor shall diagnose the vehicle for repairs and provide a written cost estimate to the 
Accident Repair Coordinator or their designee within two (2) working days after taking possession 
of the vehicle. The written cost estimate shall include: 

4.9.1. The correction or repair needed 

\ 

4.9.2.Estimated labor hours and cost 
4.9.3.Description and cost of parts 
4.9.4.Total cost to complete repair services 
4.9.5.Total amount of time needed to complete repairs 
4.9.6.The vehicle or equipment identification number (license plate, VIN or unit number) 

The Accident Repair Coordinator or their designee will provide written authorization (e.g. email) to 
proceed with the repairs after evaluating the estimate. Authorization will include a unique delivery 
order number. The Contractor shall not proceed with repairs based on verbal authorizations and 
assumes all liability and responsibility for repairs performed based on such verbal authorizations. 
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j.--11 . 
/ 

/ 4.12. 

/ 4.13. 

/ 4.14. 

/ 4.15. 

4.16. 

/ 

4.17. 
/ 

4.18. 

/4 

4.19. 

/ 4.20. 

4.21. 

The Contractor shall submit a new cost estimate if the cost of the necessary repairs increases from 
the original cost estimate due to hidden damage. The new cost estimate shall list the additional 
repairs and costs and shall be submitted to the Accident Repair Coordinator or their designee for 
written (e.g. email) approval prior to performing the hidden damage repairs. 

After receipt of written approval to proceed with the repairs from the Accident Repair Coordinator or 
their designee, the Contractor shall complete the repairs within the timeframe specified in the 
estimate. If more time is required to complete the necessary repairs, the Contractor shall request an 
extension in writing (e.g. email) that includes the reason for the extension and the date repairs will 
be completed. The Accident Repair Coordinator or their designee must approve the Contractor's 
request for extension in writing (e.g. email). 

Upon receipt of the repaired vehicle, the Accident Repair Coordinator or their designee will inspect 
the repairs for compliance with all contract requirements and to ensure repairs were completed in a 
satisfactory manner. If, upon inspection, the City detects deficiencies, the City will reject the repairs 
and the Contractor shall be required to make the necessary adjustments or correct the repairs at its 
own expense. This includes round trip transportation, if applicable. If corrective work is required, 
the Contractor shall arrange for pickup of the vehicle within one (1) working day of notification. 
Contractor shall complete corrective work within one (1) working day unless the Accident Repair 
Coordinator or their deslgnee approves additional time in writing (e.g. email). 

The Contractor shall anticipate that the City will test and/or inspect all repairs during the term of the 
Contract. The City reserves the right to conduct any tests or inspections deemed necessary to 
ensure repairs and parts conform to the vehicle manufacturer's specifications. Inspections 
completed by the City will not relieve the Contractor of its obligation to ensure all repairs, articles, 
materials, and parts are consistent with the vehicle manufacturer's specifications, and are fit for their 
intended use. 

The Contractor shall be responsible for any damage by the Contractor or Contractor's 
Subcontractor to City vehicles, equipment, buildings, and/or property. The Contractor shall repair 
any damage at its own expense. 

The Contractor shall be responsible for risk of loss or damage to all vehicles, equipment and/or 
parts in the care, custody, and control of the Contractor until accepted by the Accident Repair 
Coordinator or their designee. 

The Contractor shall return all non-usable cores to the Accident Repair Coordinator or their 
designee, upon completion of each repair, if cores are applicable to the repair. The Contractor shall 
not charge the City for usable cores from City vehicles or equipment repaired at the Contractor's 
facility. 

The Contractor shall provide the parts removed during repair of the vehicle for verification purposes 
upon request by the Accident Repair Coordinator or their designee. 

The Contractor shall provide a 12-month labor warranty for all repair services. The Contractor shall 
provide a copy of the labor warranty to the Accident Repair Coordinator or their designee with each 
delivery. 

The Contractor shall notify the Contract Manager and the Accident Repair Coordinator or their 
designee of recall notices, warranty replacements, safety notices, or any applicable notice regarding 
all parts used. Failure to report this within fifteen (15) calendar days after receipt of notice may 
result in cancellation of the contract. 

The City reserves the right to have emergency vehicles repaired outside of the contract depending 
on the nature of the damage to the vehicles since these vehicles contain equipment or structural 
features which are proprietary and complex. 
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4.22. 

,/ 

;ii.23. 

/4.24. 

The Contractor shall provide a written statement of total loss to the City for vehicles that are totaled 
out. Periodically, the Accident Repair Coordinator or designee will require the Contractor to provide 
an on-site damage estimate. The Contractor may charge a flat fee for this service as indicated on 
the bid sheet, Section 0600. Alternatively, the City reserves the option of seeking the opinion of an 
independent adjuster at its own expense. 

The Contractor shall provide "Expedited Services" when specified in the delivery order. The 
Contractor may assess a flat dollar amount per vehicle or equipment repair for "Expedited Services" 
as specified on the Bid Sheet, Section 0600. The Contractor shall note Expedited Services on the 
invoice when authorized by the City. 

The Contractor shall provide upon request, a monthly and/or yearly report of all repairs performed 
for Fleet Services. 

...... 4.24.1. The report shall itemize repairs by date, type of repair, cost for labor (including hours and 
rates), description and cost for parts, total cost of repair, and the repaired vehicle or 
equipment identification number (license plate, VIN or unit number). 

(" 4.24.2. The City prefers that the report be in an electronic format or other City-approved format that 
may be sorted. 

/ 5. CONTRACTOR'S RESPONSIBILITIES FOR PARTS 

5.1 All Parts 

/' 5.1.1 The Contractor shall provide OEM parts if specified herein. If OEM parts are not available, 
any parts that are not OEM shall be approved by the Accident Repair Coordinator or their 
designee in writing (e.g., email), and shall be equivalent to or better than the manufacturer's 
parts originally installed on the respective unit. 

/' 5.1.2 The Contractor shall provide new parts, except for core components on renewed assemblies. 
Parts shall meet all applicable federal, state and local requirements for quality and safety. 

(' 5.1.2.1. Used, factory seconds, shopworn, demonstrator, prototype, and discontinued 
parts or materials are not acceptable. 

5.1.2.2. Remanufactured or rebuilt parts may be used if new parts are not available or if 
Fleet Services requests them in writing (e.g. email). 

5.1.2.3. Any remanufactured or rebuilt parts shall be approved by the Accident Repair 
Coordinator or their designee in writing (e.g., email), and shall be equivalent to 
or better than the manufacturer's parts originally installed on the respective 
vehicle or equipment. 

/5.2 Parts Associated with Repairs 

/.' 5.2.1 

).2.2 

/5.2.3 

The Contractor shall stock or have immediate access to a parts inventory sufficient to 
complete needed repairs within the timeframe stipulated in this Scope of Work. 

Sheet metal parts shall be after-market where possible. If OEM sheet metal parts are 
quoted, the reason for their use shall be noted on the estimate and on the invoice. 

The Contractor warrants that all repair parts are free from manufacturer defects in material 
and workmanship for a minimum of twelve (12) months or for the standard period as 
provided by the manufacturer, whichever is for the greatest length of time. 
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5.2.3.1 The warranty period for all parts shall start when the Contractor installs the part on 
-" the vehicle or equipment as evidenced by the Contractor's invoice for repair 

services. 

5.2.3.2 This warranty shall provide for replacement parts and shall include pick up and 
/ return of the vehicle or equipment, removal of the defective part and installation of 

the replacement part at no additional cost. 

/ 

5.2.3.3 The Contractor further warrants that the parts installed under this Contract will not 
void any existing vehicle, equipment or manufacturer's warranties. 

,,. 5.2.3.4 The Contractor shall provide a copy of the manufacturer's parts warranty to the 
/ Accident Repair Coordinator or their designee with each delivery. 

5.2.4 The Contractor shall provide, upon request, a monthly and/or yearly report of all parts 
associated with repairs purchased by Fleet Services. The report shall itemize parts by date 
installed, invoice number, part number, part description, price per part, and the total dollar 
amount for all parts purchased. The City prefers that the report be in an electronic format or 
other City-approved format that may be sorted. 

/ 6. WORK HOURS 

The City will not pay additional charges for repairs and/or services performed during off-shift hours. 

/ 7. PICKUP AND DELIVERY REQUIREMENTS 

Pickup and delivery shall be made as specified herein during normal City business hours Monday through 
Friday between the hours of 7:00 A.M. through 5:00 P.M. except for City-recognized legal holidays and 
weekends unless requested by Fleet Services in advance (see paragraph 51 in Section 0300 for City 
Holidays). 

/ 8. MILEAGE 

Mileage is not reimbursable, and the Contractor shall not bill for mileage. However, the Contractor may 
charge one ftat fee as indicated on the Section 0600 Bid Sheet for pickup and delivery of City vehicles or 
equipment for repair on the Contractor's premises. 

9. INSPECTION 

The City reserves the right to inspect the Contractor's, or the Contractor's Subcontractor's parts inventory 
and/or repair facility. 

/ 10. EMERGENCY SERVICES 

10.1. This contract provides vital support to the City due to the critical nature of much of the City's 
business, such as Police, Fire, and EMS. 

/ 10.1.1 In the event of an emergency or major disaster, the Contractor and all subcontractors 
shall provide "Emergency Services" when requested by the Fleet Officer or their 
designee. 

/10.2. 

10.1.1.1 The Contractor may assess a ftat dollar amount per vehicle or equipment 
repair for Emergency Services as specified on the Bid Sheet, Section 0600. 

The Contractor shall provide, to the Fleet Contract Manager, within five (5) working days after 
Contract award, the name, phone number and email address of a primary emergency point of 
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contact that is available 24/7. The Contractor shall confirm or update the point of contact 
information in writing annually on the anniversary date of Contract award. 
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C I T Y 0 F A U S TI N, TEX A S 
Purchasing Office 

INVITATION FOR BID (IFB) 
OFFER SHEET 

SOLICITATION NO: IFB 7800 JRH1010 

DATE ISSUED: February 11, 2019 

REQUISITION NO.: RQM 7800 18090600752 

COMMODITY CODE: 06022, 9281 9 
FOR CONTRACTUAL AND TECHNICAL 
ISSUES CONTACT THE FOLLOWING 
AUTHORIZED CONTACT PERSON: 

John Hilbun 
Contract Mgmt Specialist IV 

Phone: (512) 974-1054 
E-Mail : john.hilbun@austintexas.gov 

COMMODITY/SERVICE DESCRIPTION: Automotive Body Repair 
Services w ith Associated Parts 

BID DUE PRIOR TO: 2:00 PM CST March 7, 2019 

BID OPENING TIME AND DATE: 3:00 PM CST March 7, 2019 

LOCATION: MUNICIPAL BUILDING, 124 W 8lh STREET 
RM 308, AUSTIN, TEXAS 78701 

LIVE BID OPENING ONLINE: 

For information on how to attend the Bid Opening online, please select 
this link: 

http://www.austintexas.gov/departmenVbid-openinq-webinars 

When submitting a sealed Offer and/or Compliance Plan, use the proper address for the type of service desired, 
as shown below: 

Address for US Mail (Only) Address for FedEx, UPS, Hand Delivery or Courier Service 

City of Austin City of Austin, Municipal Building 
Purchasing Office-Response Enclosed for Solicitation # IFB Purchasing Office-Response Enclosed for Solicitation# IFB 7800 JRH1010 
7800 JRH1010 

P.O. Box 1088 124 W 81h Street, Rm 308 

Austin, Texas 78767-8845 Austin, Texas 78701 

Reception Phone: (512) 974-2500 
NOTE: Offers must be received and time stamped in the Purchasing Office prior to the Due Date and Time. It is the 

responsibil ity of the Offeror to ensure that their Offer arrives at the receptionist 's desk in the Purchasing Office prior to 
the time and date indicated. Arrival at the City's mallroom, mail terminal, or post office box will not constitute the Offer 

arriving on time. See Section 0200 for additional solicitation instructions. 

All Offers (including Compliance Plans) that are not submitted in a sealed envelope or container will not be considered. 

The Vendor agrees, if this Offer is accepted within 120 calendar days after the Due Date, to fully comply in strict accordance with 
the Solicitation, specifications and provisions attached thereto for the amounts shown on the accompanying Offer. 

SUBMIT 1 ORIGINAL AND 1 ELECTRONIC COPY (USB FLASH DRIVE) OF YOUR RESPONSE 

***SIGNATURE FOR SUBMITTAL REQUIRED ON PAGE 3 OF THIS DOCUMENT*** 
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This solicitation is comprised of the following required sections. Please ensure to carefully read 
each section including those incorporated by reference. By signing this document, you are agreeing 
to all the items contained herein and will be bound to all terms. 

SECTION TITLE PAGES 
NO. 

0100 STANDARD PURCHASE DEFINITIONS . 
0200 V2 STANDARD SOLICITATION INSTRUCTIONS, UPDATED JUNE 26, 2018 . 

0300 STANDARD PURCHASE TERMS AND CONDITIONS • 

0400 SUPPLEMENTAL PURCHASE PROVISIONS 8 

0500 SCOPE OF WORK 7 

0600 BID SHEET - Must be completed and returned with Offer 1 

0605 LOCAL BUSINESS PRESENCE IDENTIFICATION FORM - Complete and return 2 

0700 REFERENCE SHEET - Complete and return if required 2 

0800 NON-DISCRIMINATION AND NON-RETALIATION CERTIFICATION-Complete and 2 
return 

0805 NON-SUSPENSION OR DEBARMENT CERTIFICATION . 
0810 V2 NON-COLLUSION, NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING . 

CERTIFICATION, UPDATED JUNE 26, 2018 

0815 LIVING WAGES CONTRACTOR CERTIFICATION-Complete, sign and return 1 

0835 NONRESIDENT BIDDER PROVISIONS - Complete and return 1 

0900 SUBCONTRACTING/SUB-CONSULTING UTILIZATION FORM - Complete & return 1 

0905 SUBCONTRACTING/SUB-CONSUL TING UTILIZATION PLAN - Complete and return if 3 
applicable 

* Documents are hereby incorporated Into this Solicitation by reference, with the same force and effect 
as if they were incorporated In full text. The full text versions of the * Sections are available c n the 
Internet at the following online address: 

http://www.austintexas.gov/financeonline/vendor connection/index.cfm#STANDARDBIDDOCUr0El\TS 

If you do not have access to the Internet, you may obtain a copy of these Sections from the C. 'ty of Austin 
Purchasing Office located in the Municipal Building, 124 West 81h Street. Room #308 Austin, Texas 78701 ; 
phone (512) 974-2500. Please have the Solicitation number available so that the staff c,n " "I" · t the proper 
documents. These documents can be mailed, expressed mailed, or faxed to you. 
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The undersigned, by his/her signature, represents that he/she is submitting a binding offer ?·1d is authorized 
to bind the respondent to fully comply with the solicitation document contained herein. Tt 0_:~cspondent, by 
submitting and signing below, acknowledges that he/she has received and read the en: :"-: · ·,cument packet 
sections defined above including all documents incorporated by reference, and agree' to :.e bound by the 
terms therein. 

Company Name: 

Company Address: 

City, State, Zip: A1Asi-1....i, nicAS, 1~'"1)..2-
-~~------------

Vendor Registration No. -----'V'--0'--0'--'--0~00~'t'"'~'-''2..=l_,'i_,(o~---------- ··-- _ -·---- __ 

Printed Name of Officer or Authorized Representative: 

Title: 0wN£fl... 

~~-·-Signature of Officer or Authorized Representative: 

Date ()3~.r /;9 
~· 

Email Address: -~N~t:~i=IV=o~Fl..~1<._A_1t_;t;~0~6o_l>V~@""'"""~C,~m_B_1_1-_·_c..._o_M_· _____ ·-- _ ·- _ 

Phone Number: ('51"l.)~7g- 4S'l/ 

* Completed Bid Sheet. section 0600 must be submitted with this signed Offer sheet to be 
considered for award 
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ADDENDUM 
CITY OF AUSTIN, TEXAS 

Solicitation: IFB 7800 JRH1010 Addendum No: 1 Date of Addendum: February 28, 2019 

This addendum is to incorporate the following changes to the above referenced solicitation: 

I. Changes: Section 0500 - Scope of Work has been modified and replaced. The following language has 
been added or modified: 

Section 0500, Para. 2.11 has been replaced with the following: 

2.11 Emergency Vehicles are defined as marked and unmarked police vehicles, ambulances, fire 
response vehicles, and other vehicles specified by the City as an emergency vehicle. 

Section 0500, Para. 2.12 has been added: 

2.12 Process means that the vehicle is towed or delivered to the vendor, is evaluated for damage, and a 
cost estimate is given to the Accident Repair Coordinator with an estimated time of completion. 

Section 0500, Para. 4.1 has been added: 

4.1 For Group 1 vehicles, the Contractor shall have the ability to process a maximum number of 25 
vehicles concurrently. 

Section 0500, Para. 4.2 has been added: 

4.2 For Group 2 vehicles, the Contractor shall have the ability to process a maximum number of 10 
vehicles concurrently. 

Section 0500, Para. 10. has been replaced with the following: 

10. EMERGENCY SERVICES 

10.1 This contract provides vital support to the City due to the critical nature of much of the City's 
business, such as Police, Fire, and EMS. 

10.2 In the event of an emergency or major disaster, the contractor and all subcontractors shall provide 
"Emergency Services" when requested by the Fleet Officer or their designee. 

10.2.1 Contractor and all subcontractors shall agree to follow the direction of the Fleet Officer, or 
their designee, to assure that repairs are made when the City requires them. 

10.2.2 Contractor and all subcontractors will consider City orders a priority that take precedent 
over any other orders. 
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10.3 The Contractor shall provide, to the Fleet Contract Manager, within five (5) working days after 
Contract award, the name, phone number and email address of a primary emergency point of 
contact that is available 24/7. The Contractor shall confirm or update the point of contact information 
in writing annually on the anniversary date of Contract award. 

II. ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME. 

ACKNOWLEDGED BY: 

Name oa1e7 

RETURN ONE COPY OF THIS ADDENDUM TO THE PURCHASING OFFICE, CITY OF AUSTIN, WITH 
YOUR RESPONSE OR PRIOR TO THE SOLICIATION CLOSING DATE. FAILURE TO DO SO MAY 
CONSTITUTE GROUNDS FOR REJECTION. 
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~ BID SHEET 

(!13 CITY OF AUSTIN 
AUTO BODY REPAIR SERVICES WITH ASSOCIATED PARTS . • 

SOLICITATION NO.: IFB 7800 JRH1010 

BUYER: John Hilbun 

Special Instructions: Offerors must use this Bid Sheet to submit pricing. Be advised that altering the bid sheet or taking exceptions to any portion of the solicitation may jeopardize acceptance of 
your Offer. 

The City intends to award Group 1 and Group 2 to separate vendors. A vendor may be awarded Group 1 or Group 2, but not both. 

If a single vendor submits bids for Group 1 and Group 2, and are the low bidder for both, the City may detennine which Group is awarded to this bidder, and the second low bidder 
would be awarded the other Group. 

The quantities noted below are estimates and not a guarantee of actual volume. The City does not guarantee the purchase of the quantities listed, actual purchases may be more or less. Quantities 
are provided as a guide based on historical or anticipated usage. Order quantities will be as-needed and specified by the City for each order. 

A bid of "O" (zero) will be interpreted by the City as a no-charge (free) item and the City will not expect to pay for that item. Offerers must bid on all items in a Group to be considered for award of that 
Group. A bid of "no bid" or no response (space left blank) shall be considered as non-responsive for that Group and will result in disqualification for award of that Group. 

Prices offered on the bid sheet shall be all inclusive of fees not expressly allowed in the scope of work. The Offerer shall not charge separately for administrative, overhead, per diem, and shipping or 
transportation costs (travel time, fuel surcharges, mileage, stop-fee, etc.) to deliver services or items to the Austin, Texas area. The Offeror shall provide all tools, labor, travel, and equipment 
necessary to perform the services required under this contract. 

GROUP 1 VEHICLES 

SECTION 1A •• HOURLY LABOR RATE STEEL BODIES -GROUP 1 VEHICLES (CARS, LIGHT TRUCKS UP TO 14,000 GVWOR UP TO 24 FEET IN LENGTH) 
Any revision to the Labor Rate may only be adjusted using the Economic Price Adjustment - Specified Parts and/or Services provision in Section 0400. 

·. ··.· . . . 
UNIT OF . ESTIMATED ANNUAL . . '··'·· 

ITEM NO. DESCRIPTION OF LABOR HOURS ·GROUP 1 VEHICLES UNIT PRICE EXTENDED PRICE 
.· .. "-, ', . MEASURE QUANTITY ·· -' .· . 

1.1A Body Labor HOUR 1,000 $27.00 $ 27,000.00 

1.2A Mechanical Labor HOUR 400 $70.00 $ 28,000.00 

1.3A Refinish Labor HOUR 850 $27.00 $ 22,950.00 

1.4A Glass Labor HOUR 300 $27.00 $ 8, 100.00 

1.5A Frame Labor HOUR 700 $50.00 $ 35,000.00 

1.6A Paint Materials HOUR 850 $27.00 $ 22,950.00 

SUBTOTAL FOR SECTION 1A = $ 144,000.00 
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SECTION 1B -- HOURLY LABOR RATE ALUMINUM BODIES - GROUP 1 VEHICLES (CARS, LIGHT TRUCKS UP TO 14,000 GVW OR UP TO 24 FEET IN LENGTH) 
Any revision to the Labor Rate may only be adjusted using the Economic Price Adjustment - Specified Parts and/or Services provision in Section 0400. 

.. UNIT OF ESTIMATED ANNUAL 
ITEM NO. DESCRIPTION OF LABOR HOURS , GROUP 1 VEHICLES UNIT PRICE ,EXTENDED PRICE .. . · MEASURE QUANTITY . . 

1.18 Body Labor HOUR 200 $28.00 $ 5,600.00 

1.28 Mechanical Labor HOUR 100 $70.00 $ 7,000.00 

1.38 Refinish Labor HOUR 200 $28.00 $ 5,600.00 

1.48 Glass Labor HOUR 100 $27.00 $ 2,700.00 

1.58 Frame Labor HOUR 200 $50.00 $ 10,000.00 

1.68 Paint Materials HOUR 200 $28.00 $ 5,600.00 

SUBTOTAL FOR SECTION 1B = $ 36,500.00 

TOTAL EXTENDED PRICE FOR SECTION 1A & 1B = $ 180,500.00 

SECTION 1C -- MATERIALS PRICING - GROUP 1 VEHICLES (CARS, LIGHT TRUCKS UP TO 14,000 GVW OR UP TO 24 FEET IN LENGTH) 
The City estimates an annual spending need of $187,500 for Auto body repair parts. 

The percentage markup to costs listed shall be the minimum amount offered for the category line throughout the term of the contract including any subsequent renewal 
periods, and are not subject to change. The invoice prices for these parts shall be based off a markup to costs off a price list as indicated below. The percentage 
markup to costs given should take into account all costs (administrative, overhead, shipping charges, etc.) to deliver the parts to the Austin, TX area. These costs shall 
be factored into the markup rates and shall not be paid separately. 

A bid of 'O' (zero) will be interpreted by the City as a zero percent (0%) markup or discount. Offerors must bid on all items in a Group to be considered for award of that 
Group. A bid of "no bid" or no response (space left blank) shall be considered as non-responsive for that Group and will result in disqualification for award of that 
Group. 

The funding amount is an estimate and not a guarantee of actual volume. The City reserves the right to purchase more or less of these quantities as may be required 
during the Contract Term. Quantities will be as-needed and specified by the City for each order. 

.. ANN.UAL ESTIMATED COST CITY MARKUP TO COSTS 
ITEM NO. 

.. · . ITEM DESCRIPTION 
•••••••• ·, EXPECTS'TO PAY . CPERCENTAGEI 

. EXTENDED PRICE .. . . .. ·. . . 
1.1C Percent Markup to Dealer Cost $187,500.00 0.00% $187,500.00 

TOTAL EXTENDED PRICE FOR CATEGORIES 1A THROUGH 1C = $368,000.00 
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SECTION 1D - MISCELLANEOUS COSTS -GROUP 1 VEHICLES (CARS, LIGHT TRUCKS UP TO 14,000 GVW OR UP TO 24 FEET IN LENGTH) 

ITEM NO. ITEM DESCRIPTION 
UNIT OF ESTIMATED ANNUAL 

UNIT PRICE EXTENDED PRICE 
MEASURE QUANTITY 

1.10 FLAT FEE FOR ROUND TRIP PICKUP AND DELIVERY OF CITY VEHICLES EA 180 $0.00 $ -

1.20 ON-SITE DAMAGE ESTIMATE EA 10 $0.00 $ -

1.30 FLAT FEE FOR EXPEDITED SERVICES EA 15 $0.00 $ -

TOTAL EXTEND PRICE FOR SECTION 1D = $ -

SECTION 1 E - SUBCONTRACTING COSTS - GROUP 1 VEHICLES (CARS, LIGHT TRUCKS UP TO 14,000 GVW OR UP TO 24 FEET IN LENGTH) 

ITEM NO. ITEM DESCRIPTION ANNUAL ESTIMATED COST CITY EXPECTS TO PAY EXTENDED PRICE 

1.1E 
MARKUP TO SUBCONTRACTING COSTS (Including towing, OEM electrical 

$15,000.00 $ 15,000.00 diagnostics, airbag repair) 

TOTAL EXTEND PRICE FOR SECTIONS 1A-1E = $ 383,000.00 

GROUP 2 VEHICLES 

SECTION 2A- HOURLY LABOR RATE STEEL BODIES - GROUP 2 VEHICLES (MEDIUM & HEAVY DUTY VEHICLES ABOVE 14,000 GVW OR ABOVE 24 FEET IN LENGTH) 
Any revision to the Labor Rate may only be adjusted using the Economic Price Adjustment - Specified Parts and/or Services provision in Section 0400. 

ITEM NO. DESCRIPTION OF LABOR HOURS - GROUP 2 VEHICLES 
UNIT OF ESTIMATED ANNUAL 

UNIT PRICE EXTENDED PRICE 
MEASURE QUANTITY 

2.1A Body Labor HOUR 800 /\// A 
2.2A Mechanical Labor HOUR 400 1"/A 
2.3A Refinish Labor HOUR 800 N/A-
2.4A Glass Labor HOUR 400 N'A 
2.5A Frame Labor HOUR 800 #//r 
2.6A Paint Materials HOUR 800 !V/k 

SUBTOTAL FOR SECTION 2A = 
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SECTION 2B ··HOURLY LABOR RATE ALUMINUM BODIES· GROUP 2 VEHICLES (MEDIUM & HEAVY DUTY VEHICLES ABOVE 14,000 GVW OR ABOVE 24 FEET IN 
LENGTH) 
Any revision to the Labor Rate may only be adjusted using the Economic Price Adjustment - Specified Parts and/or Services provision in Section 0400 . 
. .·.·· .. . UNITOF ESTIMATED ANNUAL . . 

ITEM NO. DESCRIPTION OFLABOR HOURS• GROUP 2 VEHICLES 
MEASURE QUANTITY . .. ,UNIT PRICE EXTENDED PRICE 

·. 

2.1B Body Labor HOUR 200 N/A 
2.28 Mechanical Labor HOUR 100 #;.a-
2.38 Refinish Labor HOUR 200 Nik 

' 2.48 Glass Labor HOUR 100 N/.4-
2.58 Frame Labor HOUR 200 ,:;;,, 
2.68 Paint Materials HOUR 200 f'l/R 

SUBTOTAL FOR SECTION 2B = 

TOTAL EXTENDED PRICE FOR SECTION 2A & 2B = 

SECTION 2C -- MATERIALS PRICING - GROUP 2 VEHICLES (MEDIUM & HEAVY DUTY VEHICLES ABOVE 14,000 GVW OR ABOVE 24 FEET IN LENGTH) 
The City estimates an annual spending need of $187,500 for Auto body repair parts. 

The percentage markup to costs listed shall be the minimum amount offered for the category line throughout the term of the contract including any subsequent renewal 
periods, and are not subject to change. The invoice prices for these parts shall be based off a markup to costs off a price list as indicated below. The percentage 
markup to costs given should take into account all costs (administrative, overhead, shipping charges, etc.) to deliver the parts to the Austin, TX area. These costs shall 
be factored into the markup rates and shall not be paid separately. 

A bid of 'O' (zero) will be interpreted by the City as a zero percent (0%) markup or discount. Offerers must bid on all items in a Group to be considered for award of that 
Group. A bid of "no bid" or no response (space left blank) shall be considered as non-responsive for that Group and will result in disqualification for award of that 
Group. 

The funding amount is an estimate and not a guarantee of actual volume. The City reserves the right to purchase more or less of these quantities as may be required 
during the Contract Term. Quantities will be as-needed and specified by the City for each order . 

. ANNUAL .ESTIMATED COST CITY MARKUP TO COSTS 
.. .··.· 

ITEM N.O. ... ITEM DESCRIPTION 
EXPECTS TO PAY (PERCENTAGE) EXTENDED PRICE . .. . .. 

Al/A '· 2.1C Percent Markup to Dealer Cost $187,500.00 "'l~ 

TOTAL EXTENDED PRICE FOR CATEGORIES 2A THRU 2C = 
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SECTION 2D - MISCELLANEOUS COSTS· GROUP 2 VEHICLES (MEDIUM & HEAVY DUTY VEHICLES ABOVE 14,000 GVW OR ABOVE 24 FEET IN LENGTH) 

ITEM NO. ITEM DESCRIPTION 
UNIT OF ESTIMATED ANNUAL 

UNIT PRICE EXTENDED PRICE 
MEASURE QUANTITY 

2.10 FLAT FEE FOR ROUND TRIP PICKUP AND DELIVERY OF CITY VEHICLES EA 180 AJ/A 
I 

2.20 ON-SITE DAMAGE ESTIMATE EA 10 N/A-
2.30 FLAT FEE FOR EXPEDITED SERVICES EA 15 N/JY 

TOT AL EXTEND PRICE FOR SECTION 2D = 

SECTION 2E - SUBCONTRACTING COSTS - GROUP 2 VEHICLES (MEDIUM & HEAVY DUTY VEHICLES ABOVE 14,000 GVW OR ABOVE 24 FEET IN 

LENGTH) 

ITEM NO. ITEM DESCRIPTION ANNUAL ESTIMATED COST CITY EXPECTS TO PAY EXTENDED PRICE 

2.1E 
MARKUP TO SUBCONTRACTING COSTS (Including towing, OEM electrical 

$15,000.00 $ 15,000.00 diagnostics, airbag repair) 

TOTAL EXTEND PRICE FOR SECTIONS 2A • 2E = $ 15,000.00 

SECTION 3 - C ONFIRMATION OF REQUIREMENTS 

ITEM NO. ITEM DESCRIPTION 

3.1 How many City vehicles can your facility accommodate per week? - 10_ NUMBER OF VEHICLES 

3.2 How many ASE or I-CAR certified technicians do you have? NUMBER OF Certified TECHNICIANS _2_ 

3.3 Do the service technicians have three years of hands-on experience in the last five years? ~ES o NO 

3.4 Is your Repair Facility able to provide expedited repairs? "6""vEs o NO 

3.5 State the distance your Repair Facility is to the Texas State Capitol. __ 2.7 __ MILES 

3.6 Is your Repair Facility able to provide alignment and mechanical repairs in-house? \/YES o NO 

DELIVERY TERMS: DELIVERY IS TO BE FOB DESTINATION, PREPAID AND ALLOWED 
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DELIVERY METHOD: DCOMMON CARRIER (FedEx, UPS) 0ENDOR DELIVERY 

COMPANY NAME: KAISER & SONS DBA NETWORK AUTOBODY AND PAINT SHOP 

EMAIL ADDRESS: NETWORKAUTOBODY@GMAIL.COM 
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Section 0605: Local Business Presence Identification 

A firm (Offeror or Subcontractor) is considered to have a Local Business Presence if the firm is headquartered in the Austin 
Corporate City Limits, or has a branch office located in the Austin Corporate City Limits in operation for the last five (5) years, 
currently employs residents of the City of Austin, Texas, and will use employees that reside in the City of Austin, Texas, to 
support this Contract. The City defines headquarters as the administrative center where most of the important functions and 
full responsibility for managing and coordinating the business activities of the firm are located. The City defines branch office 
as a smaller, remotely located office that is separate from a firm's headquarters that offers the services requested and required 
under this solicitation. 

OFFEROR MUST SUBMIT THE FOLLOWING INFORMATION FOR EACH LOCAL BUSINESS (INCLUDING THE 
OFFEROR, IF APPLICABLE) TO BE CONSIDERED FOR LOCAL PRESENCE. 

NOTE: ALL FIRMS MUST BE IDENTIFIED ON THE MBEMIBE COMPLIANCE PLAN OR NO GOALS UT/LIZA TION PLAN 
(REFERENCE SECTION 0900). 

*USE ADDITIONAL PAGES AS NECESSARY* 

OFFEROR: 

Name of Local Firm /\/~~~ r.wJ~~· 
Physical Address :J.o 3s 4-ir-~ /3W~ ~ .. ~:..-, - •/ rx 7S7Z2-. 
Is your headquarters located 

, 
in the Corporate City Limits? c:1 No 
(circle one) 

or 

Has your branch office been 

~ located in the Corporate City No 
Limits for the last 5 years? 

Will your business be 
providing additional economic 
development opportunities 

Q:) created by the contract 
No 

award? (e.g., hiring, or 
employing residents of the 
City of Austin or increasing 
tax revenue?) 

SUBCONTRACTOR(S): 

Name of Local Firm NIA-
Physical Address NIA· 
Is your headquarters located 
in the Corporate City Limits? 
(circle one) Yes No 

or 

Has your branch office been 
located in the Corporate City 
Limits for the last 5 years Yes No 
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Will your business be 
providing additional economic 
development opportunities 
created by the contract 
award? (e.g., hiring, or 
employing residents of the 
City of Austin or increasing 
tax revenue?) Yes No 

SUBCONTRACTOR(S): 

Name of Local Firm ~IA-
Physical Address " NIA-
Is your headquarters located I 

in the Corporate City Limits? 
(circle one) Yes No 

or 

Has your branch office been 
located in the Corporate City 
Limits for the last 5 years Yes No 

Will your business be 
providing additional economic 
development opportunities 
created by the contract 
award? (e.g., hiring, or 
employing residents of the 
City of Austin or increasing 
tax revenue?) Yes No 
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Section 0700: Reference Sheet r"7 
Responding Company Name Ntr,,.:>oR.I< ~ /j,oy M?J ~!N1' ~ HOP· 

The City at its discretion may check references in order to determine the Offeror's experience and ability 
to provide the products and/or services described in this Solicitation. The Offeror shall furnish at least 3 
complete and verifiable references. References shall consist of customers to whom the offeror has 
provided the same or similar services within the last 5 years. References shall indicate a record of positive 
past performance. In addition to these references, the Contractor shall furnish a minimum of three (3) 
professional references from current parts suppliers within five (5) calendar days after written request by 
the City. Professional references shall be on suppliers' letterhead and shall provide pertinent information 
regarding the relationship, such as the length of time the Contractor has worked with the supplier. 

1. Company's Name 

Name and TiUe of Contact 

Project Name 

Present Address 

City, State, Zip Code 

Telephone Number 

Email Address 

2. Company's Name 

Name and TiUe of Contact 

Project Name 

Present Address 

City, State, Zip Code 

Telephone Number 

Email Address 

3. Company's Name 

Name and TiUe of Contact 

Project Name 

Present Address 

City, State, Zip Code 

Telephone Number 

Email Address 

Section 0700 Reference Sheet 

Fax Number ~-------

cf /l. ) 530 .. "l.2.gl. Fax Number ( S/l.) 530 - lJ.H/, · 

J)ANN'tO//>IE°tJS@t,~~f~btt.ne,P-

( 51). ) 213 ... f51 I Fax Number ( sa) 'JJB, 7C'I I 

/v'I R.£Y /'./OLl>S@ /4~NPR&U:.1Bx~S ·yeti· 
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City of Austin, Texas 

Section 0800 

NON-DISCRIMINATION ANO NON-RETALIATION CERTIFICATION 

City of Austin, Texas 

Equal Employment/Fair Housing Office 

To: City of Austin, Texas, 

I hereby certify that our firm complies with the Code of the City of Austin, Section 5-4-2 as reiterated below, and 
agrees: 

(1) Not to engage in any discriminatory employment practice defined in this chapter. 

(2) To take affirmative action to ensure that applicants are employed, and that employees are treated 
during employment, without discrimination being practiced against them as defined in this chapter, 
including affirmative action relative to employment, promotion, demotion or transfer, recruitment or 
recruitment advertising, layoff or termination, rate of pay or other forms of compensation, and 
selection for training or any other terms, conditions or privileges of employment. 

(3) To post in conspicuous places, available to employees and applicants for employment, notices to be 
provided by the Equal Employment/Fair Housing Office setting forth the provisions of this chapter. 

(4) To state in all solicitations or advertisements for employees placed by or on behalf of the Contractor, 
that all qualified applicants will receive consideration for employment without regard to race, creed, 
color, religion, national origin, sexual orientation, gender Identity, disability, sex or age. 

(5) To obtain a written statement from any labor union or labor organization furnishing labor or service 
to Contractors in which said union or organization has agreed not to engage in any discriminatory 
employment practices as defined in this chapter and to take affirmative action to implement policies 
and provisions of this chapter. 

(6) To cooperate fully with City and the Equal Employment/Fair Housing Office in connection with any 
investigation or conciliation effort of the Equal Employment/Fair Housing Office to ensure that the 
purpose of the provisions against discriminatory employment practices are being carried out. 

(7) To require of all subcontractors having 15 or more employees who hold any subcontract providing 
for the expenditure of $2,000 or more in connection with any contract with the City subject to the 
terms of this chapter that they do not engage in any discriminatory employment practice as defined 
in this chapter 

For the purposes of this Offer and any resulting Contract, Contractor adopts the provisions of the City's Minimum 
Standard Non-Discrimination and Non-Retaliation Policy set forth below. 

City of Austin 
Minimum Standard Non-Discrimination and Non-Retaliation in Employment Policy 

As an Equal Employment Opportunity (EEO) employer, the Contractor will conduct its personnel activities in 
accordance with established federal, state and local EEO laws and regulations. 

The Contractor will not discriminate against any applicant or employee based on race, creed, color, national origin, 
sex, age, religion, veteran status, gender identity, disability, or sexual orientation. This policy covers all aspects of 
employment, including hiring, placement, upgrading, transfer, demotion, recruitment, recruitment advertising, 
selection for training and apprenticeship, rates of pay or other forms of compensation, and layoff or termination. 

Section 0800 Non-Discrimination and 
Non-Retaliation Certification 
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The Contractor agrees to prohibit retaliation, discharge or otherwise discrimination against any employee or 
applicant for employment who has inquired about, discussed or disclosed their compensation. 

Further, employees who experience discrimination, sexual harassment, or another form of harassment should 
immediately report it to their supervisor. If this is not a suitable avenue for addressing their compliant, employees 
are advised to contact another member of management or their human resources representative. No employee 
shall be discriminated against, harassed, intimidated, nor suffer any reprisal as a result of reporting a violation of 
this policy. Furthermore, any employee, supervisor, or manager who becomes aware of any such discrimination 
or harassment should immediately report it to executive management or the human resources office to ensure that 
such conduct does not continue. 

Contractor agrees that to the extent of any inconsistency, omission, or conflict with its current non-discrimination 
and non-retaliation employment policy, the Contractor has expressly adopted the provisions of the City's Minimum 
Non-Discrimination Policy contained in Section 5-4-2 of the City Code and set forth above, as the Contractor's 
Non-Discrimination Policy or as an amendment to such Policy and such provisions are intended to not only 
supplement the Contractor's policy, but will also supersede the Contractor's policy to the extent of any conflict. 

UPON CONTRACT AWARD, THE CONTRACTOR SHALL PROVIDE THE CITY A COPY OF THE 
CONTRACTOR'S NON-DISCRIMINATION AND NON-RETALIATION POLICIES ON COMPANY LETTERHEAD, 
WHICH CONFORMS IN FORM, SCOPE, AND CONTENT TO THE CITY'S MINIMUM NON-DISCRIMINATION 
AND NON-RETALIATION POLICIES, AS SET FORTH HEREIN, OR THIS NON-DISCRIMINATION AND NON
RETALIATION POLICY, WHICH HAS BEEN ADOPTED BY THE CONTRACTOR FOR ALL PURPOSES WILL 
BE CONSIDERED THE CONTRACTOR'S NON-DISCRIMINATION AND NON-RETALIATION POLICY 
WITHOUT THE REQUIREMENT OF A SEPARATE SUBMITTAL. 

Sanctions: 

Our firm understands that non-compliance with Chapter 5-4 and the City's Non-Retaliation Policy may result in 
sanctions, including termination of the contract and suspension or debarment from participation in future City 
contracts until deemed compliant with the requirements of Chapter 5-4 and the Non-Retaliation Policy. 

Term: 

The Contractor agrees that this Section 0800 Non-Discrimination and Non-Retaliation Certificate of the 
Contractor's separate conforming policy, which the Contractor has executed and filed with the City, will remain in 
force and effect for one year from the date of filling. The Contractor further agrees that, in consideration of the 
receipt of continued Contract payment, the Contractor's Non-Discrimination and Non-Retaliation Policy will 
automatically renew from year-to-year for the term of the underlying Contract. 

Dated this -~5~7":~H~-- day of ""/AA.C # 

CONTRACTOR 

Authorized 
Signature 

Title 

Section 0800 Non-Discrimination and 
Nan-Retaliation Certification 

Solicitation No. IFB 7800 JRH1010 

K.n1seR.. .f-ls111A/ 

dr-;~ 
{)tJNGi?,· 

\ 
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City of Austin, Texas 
Section 0805 

NON-SUSPENSION OR DEBARMENT CERTIFICATION 

The City of Austin is prohibited from contracting with or making prime or sub-awards to parties that are 
suspended or debarred or whose principals are suspended or debarred from Federal, State, or City of 
Austin Contracts. Covered transactions include procurement contracts for goods or services equal to or in 
excess of $25,000.00 and all non-procurement transactions. This certification is required for all Vendors 
on all City of Austin Contracts to be awarded and all contract extensions with values equal to or in excess 
of $25,000.00 or more and all non-procurement transactions. 

The Offerer hereby certifies that its firm and its principals are not currently suspended or debarred from 
bidding on any Federal, State, or City of Austin Contracts. 

Section 0805, Non-Suspension or Debarment Certification Revised 02/29/08 



CONFLICT OF INTEREST QUESTIONNAIRE 
For vendor doing business with local governmental entity 

Th is questionnaire reflects changes made to the law by H.B. 23, 84th leg., Regular Session. 

This questlonnalre Is being flied In accordance with Chapter 176, Local Government Code, by a vendor who 
has a business relationship as defined by Section 176.001(1-a) with a local governmental entity and the 
vendor meets requirements under Section 176.00S(a). 

By law this queslionnalre must. be llled with the records administrator of the local governmental entity not later 
than the 7th business day after the date the vendor becomes aware of facts that require the statement to be 
filed. See Section 176.00S(a-1). Local Government Code. 

A vendor commits an offense if the vendor knowingly violates Section 176.006, Local Government Code. An 
offense under this section Is a misdemeanor. 

l.!J Name of vendor who has a business relationship with local governmental entity. 

Network Autobody and Paints hop 

FORM CIQ 

OFACE USE ONLY 

Dale Received 

~ D Check this box If you are filing an update to a previously flied questionnaire. (The law requires that you file an updated 
completed questionnaire with the appropriate filing authority not later than the 7th business day alter the date on which 
you became aware that the originally filed questionnaire was incomplete or inaccurate.) 

~ Name of local government officer about whom the Information Is being disclosed. 

NIA 

Name of Officer 

~ Describe each employment or other business relationship with the local government officer, or a family member of the 
officer, as described by Section 176.003(a)(2)(A). Also describe any family relatlonshlp with the local government officer. 
Complete subparts Aand B for each employment or business relationship described. Attach addltlona.I pages to this Form 
CIC as necessary. 

A. Is the local government officer or a family member of the officer receiving or likely to receive taxable income, 
other than investment income, from the vendor? 

D Yes 

8. Is the vendor receiving or likely to receive taxable income, other than investment income, from or at the direction 
of the local government officer or a family member of the officer AND the taxable income is not received from the 
local governmental entity? 

O ves [j] No 

W Describe each employment or business relationship that the vendor named In Section 1 maintains with a corporation or 
other business entity with respect to which the local government officer serves as an officer or director, or holds an 
ownership Interest of one percent or more. 

N/A 

Check this box if the vendor has given the local government officer or a family member of the officer one or more gifts 
as described in Section 176.003(a)(2)(8), excluding gifts described In Section 176.003(a-1). 

Dan Faridi March 05, 2019 

Signature of vendor doing business with the governmental entity Date 

Form provided by Texas Ethics Commiss.ion www.ethics.state.tx .us Revised 11/30/2015 



CONFLICT OF INTEREST QUESTIONNAIRE 
For vendor doing business with local governmental entity 

A complete copy of Chapter 176 of the Local Government Code may be found at http://www.statutes.legis.state.tx.us/ 
Docs/LG/htm/LG.1 76.htm. For easy reference, below are some of the sections cited on this form. 

Local Government Code§ 176.001 (1-al: "Business relationship" means a connection between two or more parties 
based on commercial activity of one of the parties. The term does not include a connection based on: 

(A) a transaction that is subject to rate or fee regulation by a federal, state, or local governmental entity or an 
agency of a federal , state, or local governmental entity; 
(B) a transaction conducted at a price and subject to terms available to the public ; or 
(C) a purchase or lease of goods or services from a person that is chartered by a state or federal agency and 
that is subject to regular examination by, and reporting to, that agency. 

Local Government Code § 176.003(al(2)(A) and CB): 
(a) A local government officer shall file a conflicts disclosure statement with respect to a vendor if: 

(2) the vendor: 
(A) has an employment or other business relationship with the local government officer or a 
family member of the officer that results in the officer or family member receiving taxable 
income, other than investment income, that exceeds $2,500 during the 12-month period 
preceding the date that the officer becomes aware that 

~) a contract between the local governmental entity and vendor has been executed; 
or 
(ii) the local governmental entity is considering entering into a contract with the 
vendor; 

(B) has given to the local government officer or a family member of the officer one or more gifts 
that have an aggregate value of more than $100 in the 12-monlh period preceding the date the 
officer becomes aware that: 

(i) a contract between the local governmental entity and vendor has been executed; or 
(ii) the local governmental entity is considering entering into a contract with the vendor. 

Local Government Code§ 176.006Cal and (a-1) 
(a) A vendor shall file a completed conffict of interest questionnaire if the vendor has a business relationship 
with a local governmental entity and: 

(1) has an employment or other business relationship with a local government officer of that local 
governmental entity, or a family member of the officer, described by Section 176.003(a)(2)(A); 
(2) has given a local government officer of that local governmental entity, or a family member of the 
officer, one or more gifts with the aggregate value specified by Section 176.003(a)(2)(B), excluding any 
gift described by Section 176.003(a-1); or 
(3) has a family relationship with a local government of1icer of that local governmental entity. 

(a-1) The completed conflict of interest questionnaire must be filed with the appropriate records administrator 
not later than the seventh business day after the later of: 

(1) the date that the vendor: 
{A) begins discussions or negotiations to enter into a contract with the local governmental 
entity ; or 
{B) submits to the local governmental entity an application, response to a request for proposals 
or bids, correspondence, or another writing related to a potential contract with the local 
governmental entity; or 

(2) the date the vendor becomes aware: 
{A) of an employment or other business relationship with a local government officer, or a 
family member of the officer, described by Subsection (a); 
{B) that the vendor has given one or more gifts described by Subsection (a); or 
{C) of a family relationship with a local government officer. 

Form provided by Texas Ethics Commission www.ethlcs.state.tx.us Revised 11/30/2015 



Section 0815: Living Wages Contractor Certification 

Pursuant to the Living Wages provision (reference Section 0400, Supplemental Purchase Provisions) the 
Contractor is required to pay to all employees of the Prime Contractor and all tiers of subcontractors directly 
assigned to this City contract a minimum Living Wage equal to or greater than $15.00 per hour. 

(1) The below listed individuals are all known employees of the Prime Contractor and its subcontractors 
who are directly assigned to this contract, and all are compensated at wage rates equal to or greater 
than $15.00 per hour: 

Em io ee Name Em lo er Prime or Sub 

~!b-u. Pr1~ 

J°iWJ Jl1Wed PYI~ 

IUo LIANl(lt Ji,-,·,,,e,, p~:,.,h,v 

JU. Mi' e,z. ~ ;:t-,~ f,.,uK p~ij 

) okYI /a.LW\o~ Ndw~ f'17 .111£. ~ Gsn~ 
!Mr t't/ j;y,ct· ~ Prime_ ~ £.sfi~ 

(2) All future employees of both the Prime Contractor and all tiers of subcontractors directly assigned to 
this Contract will be paid a minimum Living Wage equal to or greater than $15.00 per hour. 

(3) Our firm will not retaliate against any employee of either the Prime Contractor or any tier of subcontractors 
claiming non-compliance with the living Wage provision. 

A Prime Contractor or subcontractor that violates this Living Wage provision shall pay each of its affected 
employees the amount of the deficiency for each day the violation continues. Willful or repeated violations of 
the provision by either the Prime Contractor or any tier of subcontractor, or fraudulent statements made on this 
certification, may result In termination of this Contract for Cause, subject the violating firm to possible 
suspension or debarment, or result in legal action. 

I hereby certify that all the listed employees of both the Prime Contractor and all tiers of subcontractors who 
are directly assigned to this contract are paid a minimum Living Wage equal to or greater than $15.00 per hour. 

Contractor's Name: I< IHJ/3R.. /bvJ> {cNS bf3/t N€1"14J()R.J( ~ Et){))/ 

Signature of Officer 
or Authorized 
Representative: 

Printed Name: 

Title 

• Date: 

/(;u~~R ~N 

Qw,JGR · 

Section 0815 living Wages - Rev. 10/1/2018 Solicitation No. IFB 7800 JRH1010 

o3/o.r /!'! 
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Section 0835: Non-Resident Bidder Provisions 

Company Name 

A. Bidder must answer the following questions in accordance with Vernon's Texas Statues and Codes Annotated 
Government Code 2252.002, as amended: 

Is the Bidder that is making and submitting this Bid a "Resident Bidder" or a "non-resident Bidder"? 

Answer: _____ ,fj~~-:S~l_f)~G._Wl_~B~'-l>_OE'._&,__..,.._.------------
(1) Texas Resident Bidder-A Bidder whose principle place of business is in Texas and Includes a Contractor whose 

ultimate parent company or majority owner has its principal place of business In Texas. 
(2) Nonresident Bidder- A Bidder who is not a Texas Resident Bidder. 

B. If the Bidder is a "Nonresident Bidder" does the state, in which the Nonresident Bidder's principal place of business 
is located, have a law requiring a Nonresident Bidder of that state to bid a certain amount or percentage under the 
Bid of a Resident Bidder of that state in order for the nonresident Bidder of that state to be awarded a Contract on 

5"ch b;d ;n ••Id '1ate? "* 
Answer: ______ /---e ¥~'------ Which State: -~/"'1~~-'/}-______ _ 

I 
C. If the answer to Question B ls •yes", then what amount or percentage must a Texas Resident Bidder bid under the 

bid price of a Resident Bidder of that state in order to be awarded a Contract on such bid in said state? 

Answer: _____ N__,/'---'-IJ"-------------------
7 

Section 0835 Non-Resident Bidder Solicitation No. IFB 7800 JRH1010 Page I 1 



Section 0900: SUBCONTRACTING/SUB-CONSUL TING UTILIZATION FORM 

Solicitation No. IFS 7800 JRH1010 



MINORITY- AND WOMEN-OWNED BUSINESS ENTERPRISE (MBE/WBE) 
PROCUREMENT PROGRAM 

Subcontracting/Sub-Consulting ("Subcontractor") lJtjHzadon Form 

SOLICITATION NU:l-!BIJR, IFB 7800 JRH1010 

SOLICITATION TITLE: Automotive Body Repair Services with Associated Parts 

In accordance with the City of Austin's l\ofinority and ~'omcn-(hvned Business Enterprises (M/\"\JBE) Procurement Program (Program), 
Chapters 2-9A/B/C/D of the City Code and l\o1/WBE Program Rules, this Solicitation was reviewed by the Small and Minority Business 
Resources Department (S1'i1BR) to determine if M/WBE Subcontractor/Sub-Consultant ("Subcontractor") Goals could be applied. Due to 
insufficient subcontracting/subconsultant opportunities and/or insufficient availability of M/WBE certified firms, SMBR has assigned no 
~ubcontracting goals fur this Solicitation. However, Offerots v.·ho choose ro use Subcontractors must comply with the City's M/\'\::·'BE 
Procurement Program as described below. Additionally, if the Contractor seeks to add Subcontractors after the Contract is awarded, the 
Program requirements shall apply to any Contract(s) resulting from this Solicitation. 

Instructions: 
a.) Offerors who do not intend to use Subcontractors shall check the "NO" box and follow the corresponding instructions. 
b.)Offerors who intend to use Subcontractors shall check the applicable "YES" box and follow the instructions. Offers that do not include 
the following required documents shall be deemed non-compliant or nonresponsivc as applicable, and the Offeror's submission 
may not be considered for award. 

D NO, I DO NOT intend to use Subcontractors/Sub-consultants. 
Instructions: ()fferors that do not intend to use Subcontractors shall complete and sign this form below 

(Subcontracting/Sub-Consulting ("Subcontractor'') Utilization Form) and include it with their sealed Offer. 

~S, I DO intend to use Subcontractors /Sub-consultants. 

Instructions: Offerors that do intend to use Subcontractors shall complete and sign this form below (Subcontracting/Sub

Consulting ("Subcontractor") Utilization Form), and follow the additional Instructions in the (Subcontracting/Sub-Consulting 
(''Subcontractor') Utilization Plan), Contact SI\IBR if there arc any questions about submitting tbcse forms. 

Company Name 

City Vendor ID Code 

Physical Address 

City, State Zip 

Phone Number 

Is the Offeror 
City of Austin M/W'RR 

certified? 

ONO 

~ES 

Email Address 

Indicate one; ~E 0 \VEE D MHE/~'BEJoint Venture 

.,'/.,.,..... 

Offeror Certification: I understand that even though Si\IBR did not assign subcontract goals to this Solicitation, I will comply with the City's I\i/\XiBE 

Procurement Program if I intend to include Subcontractors in my Offer. I further agree that this completed Subcontracting/Sub-Consulting 
Utilization Form, and if applicable my completed Subcontracting/Sub-Consulting Utilization Plan, shall become a part of any Contract I 1nay 
be a\\.•arded as the result of this Solicitation. Further, if I am a\\.·ardcd a Contract and I am not using Subcontractor(s) but later intend to add 

Subcontractor(s), before the Subcontractor{s) is hired or begins work, I will comply with the City's l\11/W'BE Procurement Program and submit the 

Request For Change form to add any Subcontractor(s) to the Project ~fanager or the Contract :Manager for prior authorization by the City and 
pcrfonn Good Faith Efforts (GFE), if applicable. I Lu1dcrstand that, if a Subcontractor is nor listed in my Subcontracting/Sub-Consulting 
Utilization Plan, it is a violation of the City's M/WBR Procurement Program for me to hire the Subcontractor or allow the Subcontractor to begin 

work, unless I first obtain City approval of my Request for Change form. I understand that, if a Subcontractor is not listed in my 
Subcontracting/Sub-Consulting Utilization Plan, it is a violation of the City's M/\X'BE Procurement Program for me to hire the Subcontractor 
or allow the Subcontractor to begin work, unless I first obtain City approval of my Request for Change form. 

t<t.11Sefl- J-/11$11-1N ,/1J1AJNtrl{ ~.< 

Name and Tide of Authorized Representative (Print or Type) Signature/Date () 3 /or I~ 

Solicitation No. IFB 7800 JRH1010 Page I 1 



Section 0905: SUBCONTRACTING/SUB-CONSULTING UTILIZATION PLAN 

Solicitation No. IFB 7800 JRH1010 



MINORITY- AND WOMEN-OWNED BUSINESS ENTERPRISE (MBE/ WBE) 

PROCUREMENT PROGRAM 

Subcontracting/ Sub-Consulting ("Subcontractor") Utilization Form 

SOLICITATION NUMBER: IFB 7800JRH IOIO 

SOLICITATION TITLE: Automotive Body Repair Services wilh Associated Pans 

INSTRUCTIO S: Offcrors who DO intend to use Subcontractors may utilize M/WBE Subconmctor(s) or pcrfonn Good Failh efforts when 

retaining Non-ccrcified Subcontractor(s). Offcrors muse determine which type of Subconcractor(s) !hey are anticipating to use (CERTIFIED OR 

ON-CERTIFIED), check the box of their applicable decision, and comply with the additional instructions associated with thac particular selection. 

i("1 intend to use Cicy of Austin CERTIFIED l\l/WBE Subcontrnccor/Sub-consultant(s). 

Instructions: Offcrors may use Subcontractor(s) that ARE Cicy of Austin certified M/WBE firms. Offcrors shall concacc StvIBR (512-
974-7600 or SMBRComplianccDocumcnts@austintcxas.gov) to confirm if lhe Offeror's intended Subcom:rnctor(s) are City of Austin 

certified M/WBE and if these finn(s) arc certified co provide the goods and services the Offeror intends to subcontract. lf the Offeror's 

Subcontr.1ccor(s) arc current valid certified City of Austin M/WBE firms, the Offeror shall insert the name(s) of their Subcontr.1ctor(s) 

into lhc table below and muse include the following documents in their scaled Offer: 

• Subcont:rncting/Sub-Consulting Utilization Focm (completed and signed) 

• Subcontracting/Sub-Consulting Utilization Plan (completed) 

~I intend to use NON-CERTIFIED Subeontractor/Sub-ConsuJtant(s) after performing Good Faith Efforts . 

Instructions: Offerors mar USC Subcontractors that ARE NOT City of Austin ccrcified M/WBE firms 0 Ly after Offerors have first 

demonstrated Good Failh Efforts to provide subcontracting oppon:unitics to City of Austin M/WBE firms. 

STEP ONE: Contact SrvIBR for an availability list for the scopc(s) of work you wish to subcontract; 

STEP T\'V'O: Pcrfonn Good Faith Efforrs (Check Lise provided below); 

STEP THREE: Offerors shall insert the name(s) of their certified or non-certified Subcontractor(s) into the table below and muse include 

the following documcncs in thcic sealed Offer. 

• Subcontracting/Sub-Consulting Utilization Form (completed and signed) 

• Subconcrncting/Sub-Consulting Utilization Plan (completed) 

• All required documentation dcmonscrating the Offeror's performance of Good Faith Efforts (sec Check List below) 

GOOD FAITH EFFORTS CHECK LIST-

When using ON-CERTIFJED Subcontracto r/Sub-consulcants(s). ALL of the following CHECK BOXES MU.SI be completed 

in order to meet and comply with the Good Faith Effort requirements and a ll documentation must b e included in your sealed 

Offer. Documentation CANNOT be added or changed after s ubmission o f the bid. 

~ Contact SMBR. Offcrors shall contact SMBR (512-974-7600 o r S~WRComp!ianccPocumeo1s@au•timcxas gpy) to obtain a list 

of Cicy of Auscin certified M/WBE finns that arc certified to provide the goods and services lhe Offcror intends co subcontr.1ct 

out. (Availability Llst). Offcrors shall document their comac1(s) with SMBR in the "SrvIBR Contact Information" table on the 

following page. 

M Contact M /WBE firms. Offerors shall contact all of the M/\VBE £inns on the Availabiliry Lise with a Significant Local Business 

Presence which is the Austin Metropolitan Statistical Area, co provide information on the proposed goods and services proposed 

to be subcontracted and give the Subcontractor the opporruniry to respond on chcir interest to bid on the proposed scope of work. 

When making the contaccs, Offcrors shall use at least two (2) of the following communication methods: email, fax, US mail or 

phone. Offerors shall give the contacted M/ WBE firms at lease seven da)'S to respond with !heir interest. Offcrors shall document 

all evidence of their contacc(s) including: emails, fax confirmations, proof of mail delivery, and/or phone logs. These documents 

shall show the datc(s) of contact, company contacted, phone number, and contact person. 

Solicitation No. IFB 7800 JRH1010 Page I 1 



MINORITY- AND WOMEN-OWNED BUSINESS ENTERPRISE (MBE/ WBE) 

PROCUREMENT PROGRAM 
Subcomracring/ Sub-Consylcing ("Subcontractor'') Urilizatjon Foan 

SOLICITATION NUMBER: IFB 7800 JRHIOIO 

SOLICITATION TITLE: Automotive Body Repair Services with Associated Pans 

~ Follow up with responding M / WBE firms. Offcror shall follow up with all M/ WBE firms chat respond 10 the Offcror's request. 
Offcrors shall provide written evidence of their conract(s): emails, fax confirmations, proof of mail delivery, and/or phone logs. 

These documents shall show the date(s) of contact, company contacted, phone number, and contact person. 

~ Advertise. Offcrors shall place an advertisement of the subcontracting opportunity in a local publication (i.e. newspaper, minociry 
or women organizations, or deetronic/social media). Offerors shall include a copy of their advertisement, including the name of 
the local publication and the date the advertisement was published. 

~Use a Community Organization. Offerors shall solicit the services of a community organization(s); minority persons/women 
concracror:s'/trnde group(s); loc.'11, state, and federal minority persons/women business assistance ornce(s); and other organizations 
to hdp solicit M/ \VBE firms. Offcror:s shall provide written evidence of their Proof of contact(s) include: emails, fax confirmations, 
proof of mail delivery, and/or phone logs. These documenrs shall show the date(s) o f contact, organization contacted, phone 
number, email address and comnct person. 

Solicitation No. IFB 7800 JRH1010 Page I 2 



MINORITY- AND WOMEN-OWNED BUSINESS ENTERPRISE (MBE/ WBE) 

PROCUREMENT PROGRAM 
Subconuacting/Sub-Consultjng ("Subcooqactor'') Utilization Foun 

SOUOTATION NUMBER: IFB 7800JRH IOIO 

SOUCITATIO TITLE: Automotive Body Repair Services with Associated Parts 

(Offerors may duplicate this page to add addidonal Subcontractors as needed) 

Subconttactor/Sub-conaulcanc , 
Cicy of Austin Certified IJ!f MBE ~ \'UBE Ethnic/Gender Code: HISIR-1./I~ U NON-CERTIFIED 

Company Name I=° \.l ENT'E'S A&vAtJC.et> ~WTt>MoT•V~ 1-l..C... 
Vendor ID Code VD00004&f~S"tb 
Contact Person c:.111.10 ~uet-1Tf3 Phone Number: 5°)).- "151- ~'4lb 
Additional Contact Info Fax Number. E-mail: 4 11>10- F'&AEt.1TeS~ YA ttcO· ~ 
Amount of Subcontract s 
List commodity codes & 

v~c.Je.- ~ ~( description of services 

J ustificacion for not urilizing a 

certified MBE/ WBE 

Subcontractor/Sub-consultant 

Cicy of Austin Certified U l\IBE D \'UBE Ethnic/Gender Code: LYNON-CERTIFIED 

Company Name A 1 ~8AG ~f'"R.\' IC..ES 0 P. AA4..T1"3 
Vendor ID Code 

Conract Person r<&int Phone Number: l'ioo - 14 > - 4q !"I 
Additional Contact Info Fa." Number. E-mail: 

Amount ofSubcontrnct s 
List commodity codes & ,AtR.0A-4 ~~"'~ ANP !°NSmu..ATI~ 
description of services 

J ustification for not utilizing a 

certified MBE/WBE 

SMBR Contact lofonnation 
SMBR Contact Name Contact Date Means of Contact Reason for Contact 

J(t.t~kA ~ 
U Phone 

To o f:>W--.. A.. Q.1~ DF tl* f7,kt3 OR 
(Q-Email 

~t:<·J....v~ 

FOR SMAU. AND MlNORJn B USINESS REsoVRCES DEPARTMENT USE ONLY: 

Having reviewed this plan, I acknowledge that the Offeror D HAS o r D HAS NOT complied \\•ith these: instructions and City Code Chapters 

2-9A/8/C/D. as amended. 

Reviewing Counselor Dare 

I have reviewed the completing the Subcontr.1cting/Sub-Consulont Utilization Plan and D Concur D D o Not Concur with the Reviewing 
Counselor's recommend..ttion. 

Director/Assistant D ircctur or D csigncc Date 

Solicitation No. IFB 7800 JRH1010 Page I 3 



GOAL DETERMINATION REQUEST FORM 

Buyer Name/Phone John Hilbun 974-1054 PM Name/Phone N/A 

Sponsor/User Dept. Fleet Services Sponsor Name/Phone 
Molly Strickland 
512-9 7 4-1 7 49 

Solicitation No IFB 7800 JRH1010 Project Name 
Auto Body Repair 
Services 

Contract Amount $ 1,004,870 Ad Date (if applicable) N/A 

Procurement Type 

DAD-CSP DAD-CM@R D AD - Design Build 
D AD - Design Build Op Maint D AD-JOC D IFB - Construction 
D IFB-IDIQ D PS - Project Specific D PS - Rotation List 
[g] Nonprofessional Services D Commodities/Goods D Cooperative Agreement 
D Critical Business Need D lnterlocal Agreement D Ratification 
D Sole Source* 

Provide Project Description** 

To establish a contract with multiple vendors able to provide automotive body repair services with 
associated parts for City of Austin vehicles. 
Project History: Was a solicitation previously issued; if so were goals established? Were 
subcontractors/subconsultants utilized? Include prior Solicitation No. 
The previous contract MA 7800 NA 160000168 was solicited as SLW0202RESID and there were no 
goals due to insufficient subcontracting opportunities. This contract was recently solicited as IFS 7800 
JRH1005 with a no goal determination as well, but the solicitation was cancelled and is being rebid 
here as IFS 7800 JRH1010. Due to the amount of time that has passed, a new Goal Determination is 
being requested. The Scope of Work has not changed. 
List the scopes of work (commodity codes) for this project. (Attach commodity breakdown by 
percentage; eCAPRIS printout acceptable) 

06022-43%, 92819-57% 

John Hilbun 

Buyer Confirmation 

* Sole Source must include Certificate of Exemption 
**Project Description not required for Sole Source 

FOR SMBR USE ONLY 

Date Received 12/13/2018 

12/11/2018 

Date 

I Date Assigned to 
BOC ! 12/13/2018 

In accordance with Chapter2-9(A-D)-19 of the Austin City Code, SMBR makes the following 
determination: 

D Goals %MBE %WSE 

D Subgoals % African American % Hispanic 

% Asian/Native American %WSE 

Goal Determination Request Rev 04.04.2016 



GOAL DETERMINATION REQUEST FORM 

Goal Determination Request Rev 04.04.2016 



GOAL DETERMINATION REQUEST FORM 

This determination is based upon the following: 

D Insufficient availability of M/WBEs 
D Insufficient subcontracting opportunities 
D Sufficient availability of M/WBEs 
D Sole Source 

If Other was selected, provide reasoning: 

MBE/WBE/DBE Availability 

Subcontracting Opportunities Identified 

SMBR Staff 

' SMBR Director or Designee 

Returned to/ Date: 

Goal Determination Request 

D ~ilability of M/WBEs 
~o subcontracting opportunities 
D Sufficient subcontracting opportunities 
D Other 

Signature/ Date 

Date 

Rev 04.04.2016 




