
LGBTQ QUALITY OF LIFE ADVISORY COMMISSION  
RECOMMENDATION 20200608-2B 

 
 
Dat e June 8, 2020 

 
 

Sub ject  Involvem ent  of Cit y Boards and Com m issions in  t he Procurem ent  Process 
 

 
Recom m end at ion  t o Coun cil  
 
D irect  t he cit y m anager t o revise policies and p rocedures related  to t he involvem ent  of Cit y 
Boards and Com m issions in  t he procu rem ent  p rocess to: 
 

1. Increase t ransparency of t he procurem ent  p rocess, especially as it  relat es to t he 
procu rem ent  of services related  to t he advisory responsib ilit y of Boards and 
Com m issions to t he Cit y Council; 
 

2. Ensure that  Boards and Com m issions m em bers are equ ipped w it h  all availab le 
in form at ion  about  t he p rocurem ent  p rocess as w ell as backup docum entat ion  about  
t he recom m ended vendor pu t  forth  by select ion  com m it tees; and  
 

3. Fu lly u t ilize the sub ject  m at ter expert ise of Boards and Com m issions m em bers w hen 
procu ring  services for t he Cit y t hat  d irect ly relate t o t he business of t he respect ive 
Board  or Com m ission . 

 
 
Rat ion ale 
 
The LGBTQ+ Qualit y of Life Com m ission  w as aw arded $200,000 to p rocure a study of t he 
qualit y of life of t he LGBTQIA+ com m unit y in  Aust in . 
 
Com m issioner Taylor liaised betw een t he Equ it y Office and the Com m ission  to create a 
scope of w ork and statem ent  of deliverab les. These docum ents w ere used to post  a request  
for p roposal. 
 
Three proposals w ere subm it t ed  and review ed by an evaluat ion  team  of five Cit y em p loyees 
w ho are all m em bers of t he LGBTQIA+ com m unit y. 
 
Based on the scoring  crit eria, t he evaluat ion  team  recom m ended Health  Managem ent  
Associates, Inc. be aw arded the cont ract . 
 
W hen b riefed  about  t he recom m ended vendor, t he Com m ission  w as on ly p rovided w ith  
t h ree docum ents: 
 

1. A cover let t er from  the Purchasing  Office exp lain ing  t hat  t he evaluat ion  team  
recom m ended that  Health  Managem ent  Associates, Inc. be aw arded the cont ract . 
 

2. A copy of t he scoring  m at rix used by the evaluat ion  team . 
 

3. The Cit y of Aust in  Purchasing  Office Log  of Offers Received. 
 



The Com m ission  app reciates the evaluat ion  team ’s w ork and does not  quest ion  their 
co m p e t e n cy in  a sse ss in g  t h e  su b m it t e d  p ro p o sa ls  a n d  o ffe rin g  t h e ir re c o m m e n d a t io n  fo r 
w h ich  ve n d o r t o  co n t ra c t  w it h  fo r o u r q u a lit y o f life  s t u d y. 
 
Ho w e ve r, t h e  in a b ilit y o f t h e  Co m m iss io n  t o  re vie w  a n y d o cu m e n t a t io n  fro m  t h e  
re co m m e n d e d  ve n d o r’s  p ro p o sa l le a ve s  u s  p o o rly e q u ip p e d  t o  fu lfill o u r d u t y t o  a d vise  Cit y 
Co u n c il in  t h is  m a t t e r a n d  a n y fu t u re  p ro cu re m e n t  m a t t e r. 
 
W e  u n d e rs t a n d  t h a t  p ro p o sa ls  o ft e n  in c lu d e  p ro p rie t a ry a n d /o r co n fid e n t ia l in fo rm a t io n  t h a t  
ca n n o t  b e  m a d e  a va ila b le  t o  t h e  p u b lic . Eve n  s t ill, it  w o u ld  b e  h e lp fu l fo r Co m m iss io n s  t o  se e  
co ve r le t t e rs , e xe cu t ive  su m m a rie s , re su m e s o f ke y p e rso n n e l, a n d  o t h e r n o n -p ro p rie t a ry 
in fo rm a t io n  t o  h e lp  in fo rm  re c o m m e n d a t io n s  t o  Co u n c il, e sp e c ia lly co n ce rn in g  co n t ra c t s  
a n d  e xp e n d it u re  o f p u b lic  fu n d s . 
 
 
Vot e 
 
Date of Approval:  
 
Record  of t he vote:  
 
Present :  
 
 
 
At test : _____________________________________________ 
              Kathryn  Gonzales, Vice Chair 


