
   LIBRARY PERFORMANCE INDICATORS FY 2021 TRENDS                                     APR 2021 – JUN 2021          P.1 

v.7/10/21 E. Johnson, Business Process                                                              Monthly System Activity Report                                                                              

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

  

684,852 
686,472 

691,835 

APR MAY JUN

TOTAL CARDHOLDERS 
FY 2021 TRENDS

 

52,080 
55,958 

63,675 

 40,000

 50,000

 60,000

 70,000

APR MAY JUN

ACTIVE CARDHOLDERS 
FY 2021 TRENDS

*some type of activity on the card in last 3 years

 

7,851 7,913 8,039 

3,491 3,576 3,683 

 -

 3,000

 6,000

 9,000

APR MAY JUN

TOTAL VIRTUAL eCARDS
FY 2021 Trends

Virtual Resident

Virtual NonResident



   LIBRARY PERFORMANCE INDICATORS FY 2021 TRENDS                                     APR 2021 – JUN 2021          P.2 

v.7/10/21 E. Johnson, Business Process                                                              Monthly System Activity Report                                                                              

  

 

565

11 39 0 128 99

854
1240

22
200

2 130 75

1682
1923

49
421

4
202 86

2725

0

500

1000

1500

2000

2500

3000

New Adult Resident New Adult Non-
Resident

New Youth Resident New Youth Non-
Resident

New Virtual Cards
(Adult/Youth)

New Virtual Non-
Resident Cards (Adult

only)

New_All_Cards

NEW CARDS ISSUED
FY 2021 TRENDS

APR MAY JUN

 

106 602 819 1264 1669 1612 2047 2511 2650 2930 3464 3562

208
1430 1654

2847 3453 3718
4646

5417 5897
6820

7885 8229

St. John 
Branch

Ruiz Branch Carver 
Branch

Yarborough 
Branch

Old Quarry 
Branch

Windsor 
Park Branch

Milwood 
Branch

Central 
Library

North 
Village 
Branch

Manchaca 
Road Branch

Hampton 
Branch at 
Oak Hill

Spicewood 
Springs 
Branch

HOLD SERVICES
JUNE 2021

Unique Cardholders Picking Up Holds Number of Hold Items Picked Up

Libraries closed to the public:
Little Walnut    Southeast   Willie Mae Kirk             
Cepeda      Pleasant Hill       University Hills
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 WELCOME IN! 
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Public Computer Use
June 2021

Computer Users Hours on Computer

Most customers used public computers 
for about an hour in June.
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