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This data is significantly impacted 

by COVID limited occupancy and 

branch closures: Cepeda, Terrazas, 

University Hills, and Pleasant Hill. 
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Returning to Stage 5 in August 

impacted physical check-outs. Use 

of our Virtual Library held steady. 
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ACB ACP AMR AOK APH ARZ ASE ASR ATB AWP

CARDHOLDERS PLACING HOLDS 218 53 817 1,325 209 240 73 1,304 69 460

HOLDS REQUESTED 741 202 3,386 5,487 906 852 290 5,559 219 1,916

HOLDS FILLED 628 153 2,772 4,421 811 697 205 4,304 182 1,360
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On average, customers usually pick up 3 holds.  
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COVID + CURBSIDE 

 GOAL: Increase use of Express kiosks and decrease Desk activity. 


