CONTRACT BETWEEN THE CITY OF AUSTIN (“City”)
and
Freeit Data Solutions, Inc. (“Contractor”)
for
Zerto Support

This Contract is between Freeit Data Solutions having offices at 900 E. 6th St, Suite 102, Austin, TX
78702 and the City, a home-rule municipality incorporated by the State of Texas. Solicitation
requirements are met by using Contractor's Department of Information Resources Contract No. DIR-
TSO-3944.

1.1 This Contract is composed of the following documents:
1.1.1 DIR Contract (DIR-TSO-3944)
1.1.2 This Contract
1.1.3 Exhibit A, Supplemental Terms

1.1.4 Exhibit B, Freeit Data Solutions, Inc. Offer, dated November 25, 2019, including
subsequent clarifications

1.1.5 Exhibit C, Non-Discrimination Certification
1.2 Order of Precedence. Any inconsistency or conflict in the Contract documents shall be

resolved by giving precedence in the following order:

1.2.1 Supplemental Terms as referenced in Section 1.1.3

1.2.2 DIR Contract (DIR-TS0O-3944)

1.2.3 This Contract

1.2.4 The Contractor’'s Offer as referenced in Section 1.1.4, including subsequent clarifications
1.3 Quantity. Quantity of goods or services as described in Exhibit B.

1.4 Term of Contract. The Contract will be in effect on the date executed by the City and shall
remain in effect until December 31, 2024.

1.5 Compensation. The Contractor shall be paid a total Not-to-Exceed amount of $61,945.81 for
all fees and expenses.

This Contract (including any Exhibits) constitutes the entire agreement of the parties regarding the
subject matter of this Contract and supersedes all prior and contemporaneous agreements and
understandings, whether written or oral, relating to such subject matter. This Contract may be altered,
amended, or modified only by a written instrument signed by the duly authorized representatives of both
parties.

In witness whereof, the City has caused a duly authorized representative to execute this Contract on
the date set forth below.



FREEIT DATA SOLUTIONS, INC.

Andrew Neuenschwander

CITY OF AUSTIN
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Exhibit A — Supplemental Terms

Exhibit B — Freeit Data Solutions, Inc. Offer, dated November 25, 2019

Exhibit C — Non-Discrimination Certification



Exhibit A
Supplemental Terms

1. Designation of Key Personnel. The Contractor's Contract Manager for this engagement shall be Andrew

2.

Neuenschwander, Phone: 435-640-3425, Email: Andrew.Neuenschwander@freeitdata.com. The City’'s
Contract Manager for the engagement shall be Tony Williams; Phone: 512-974-0977, Email:
Tony.Williams@austintexas.gov.

Invoices.

Invoices shall be mailed to the below address:

City of Austin
Department Communication Technology Management or (CTM)
Attn: Accounts Payable
Email Address: CTMAPInvoices@austintexas.gov
Address: PO Box 1088
City, State, Zip Code Austin, TX 78767

3. Travel Expenses. No travel expenses are authorized under this Contract.

4.

5.

Equal Opportunity

5.1.1 Equal Employment Opportunity: No Contractor or Contractor's agent, shall engage in any
discriminatory employment practice as defined in Chapter 5-4 of the City Code. No Bid submitted to the City
shall be considered, nor any Purchase Order issued, or any Contract awarded by the City unless the
Contractor has executed and filed with the City Purchasing Office a current Non-Discrimination Certification.
The Contractor shall sign and return the Non-Discrimination Certification attached hereto as Exhibit C. Non-
compliance with Chapter 5-4 of the City Code may result in sanctions, including termination of the contract
and the Contractor’s suspension or debarment from participation on future City contracts until deemed
compliant with Chapter 5-4.

5.1.2 Americans With Disabilities Act (ADA) Compliance: No Contractor, or Contractor's agent shall
engage in any discriminatory employment practice against individuals with disabilities as defined in the ADA.

Right To Audit

i. The Contractor agrees that the representatives of the Office of the City Auditor or other authorized
representatives of the City shall have access to, and the right to audit, examine, or reproduce, any and
all records of the Contractor related to the performance under this Contract. The Contractor shall retain
all such records for a period of three (3) years after final payment on this Contract or until all audit and
litigation matters that the City has brought to the attention of the Contractor are resolved, whichever is
longer. The Contractor agrees to refund to the City any overpayments disclosed by any such audit.

ii. The Contractor shall include this provision in all subcontractor agreements entered into in connection
with this Contract.



Exhibit B

Freeit Data Solutions Inc. Offer dated November 25, 2019

Freeit

DATA SOLUTIONS

City of Austin - CTECC

Tony Williams

5010 Cld Manor Rd.

Austin, TX 78723 Quote Number: 114358

Ph: (512) 422-9194 Quote Date: 11/25/2019
tony. wiliams@austintexas.gov Expiration Date: 12/25/2019

Qty Part Number Description

Zerto Support Renewal - 5yr Term

Contract No: DIR-TSO-3944
TAX ID#:

Term: NET 30
FOB: Destination

Freeit Data Solutions, Inc.

P.0O. Box 1572

Austin, TX 78767

PH: (800) 478-5161/ FAX: (888) 416-0471

Freeit Contact: Andrew Neuenschwander
(435) 640-3425 andrew@freeitdata.com

Discount

Preatae Unit Price  Ext Price

SUPP1°'1 ZVR-MS-PRM Zerto Premium M&S for a 100 VM zPack, including 24x7 26.09% $61.94581 $61.94581
ZP100-5Y phone and email support, software maintenance updates.
Support Period Duration: 01/01/2020 - 12/31/2024
List Total: $83,81250
DIR Discounted Total: $79,621.87
Shipping and Tax not applicable: $0.00
Additional Discount: ($17,676.06)
Grand Total: $61,945 81
Customer Signature of Acceptance PO#
By i ofa PO, | acki that | have the authority on behalf of my company to make purchasing decisions to order the items in this quote and to begin project inifiation.

Thie quote ie subject to and will be governed by the terme and conditione and RMA policy located at www._freeitdata.com and will govern our relatonship and any PO issued in relation

to this quote. Any and all competing or conflicting terms and conditions are hereby unconditionally rejecied.
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Exhibit C
City of Austin, Texas
EQUAL EMPLOYMENT/FAIR HOUSING OFFICE
NON-DISCRIMINATION CERTIFICATION

City of Austin, Texas
Human Rights Commission

To: City of Austin, Texas, (“OWNER”)

I hereby certify that our firm conforms to the Code of the City of Austin, Section 5-4-2 as reiterated below:

Chapter 5-4. Discrimination in Employment by City Contractors.

Sec. 4-2 Discriminatory Employment Practices Prohibited. As an Equal Employment Opportunity (EEO)
employer, the Contractor will conduct its personnel activities in accordance with established federal, state and local
EEO laws and regulations and agrees:

B) @)
@)

®)

(4)

®)

(6)

@)

Not to engage in any discriminatory employment practice defined in this chapter.

To take affirmative action to ensure that applicants are employed, and that employees are treated
during employment, without discrimination being practiced against them as defined in this chapter.
Such affirmative action shall include, but not be limited to: all aspects of employment, including hiring,
placement, upgrading, transfer, demotion, recruitment, recruitment advertising; selection for training
and apprenticeship, rates of pay or other form of compensation, and layoff or termination.

To post in conspicuous places, available to employees and applicants for employment, notices to be
provided by OWNER setting forth the provisions of this chapter.

To state in all solicitations or advertisements for employees placed by or on behalf of the Contractor,
that all qualified applicants will receive consideration for employment without regard to race, creed,
color, religion, national origin, sexual orientation, gender identity, disability, veteran status, sex or age.

To obtain a written statement from any labor union or labor organization furnishing labor or service to
Contractors in which said union or organization has agreed not to engage in any discriminatory
employment practices as defined in this chapter and to take affirmative action to implement policies
and provisions of this chapter.

To cooperate fully with OWNER’s Human Rights Commission in connection with any investigation or
conciliation effort of said Human Rights Commission to ensure that the purpose of the provisions
against discriminatory employment practices are being carried out.

To require compliance with provisions of this chapter by all subcontractors having fifteen or more
employees who hold any subcontract providing for the expenditure of $2,000 or more in connection
with any contract with OWNER subject to the terms of this chapter.

For the purposes of this Offer and any resulting Contract, Contractor adopts the provisions of the City’s Minimum
Standard Nondiscrimination Policy set forth below.

City of Austin
Minimum Standard Non-Discrimination in Employment Policy:

As an Equal Employment Opportunity (EEO) employer, the Contractor will conduct its personnel activities in
accordance with established federal, state and local EEO laws and regulations.

The Contractor will not discriminate against any applicant or employee based on race, creed, color, national
origin, sex, age, religion, veteran status, gender identity, disability, or sexual orientation. This policy covers
all aspects of employment, including hiring, placement, upgrading, transfer, demotion, recruitment,



recruitment advertising, selection for training and apprenticeship, rates of pay or other forms of
compensation, and layoff or termination.

Further, employees who experience discrimination, sexual harassment, or another form of harassment
should immediately report it to their supervisor. If this is not a suitable avenue for addressing their complaint,
employees are advised to contact another member of management or their human resources representative.
No employee shall be discriminated against, harassed, intimidated, nor suffer any reprisal as a result of
reporting a violation of this policy. Furthermore, any employee, supervisor, or manager who becomes aware
of any such discrimination or harassment should immediately report it to executive management or the
human resources office to ensure that such conduct does not continue.

Contractor agrees that to the extent of any inconsistency, omission, or conflict with its current non-
discrimination employment policy, the Contractor has expressly adopted the provisions of the City’s Minimum
Non-Discrimination Policy contained in Section 5-4-2 of the City Code and set forth above, as the
Contractor’'s Non-Discrimination Policy or as an amendment to such Policy and such provisions are intended
to not only supplement the Contractor’s policy, but will also supersede the Contractor’s policy to the extent of
any conflict.

UPON CONTRACT AWARD, THE CONTRACTOR SHALL PROVIDE A COPY TO THE CITY OF THE
CONTRACTOR’S NON-DISCRIMINATION POLICY ON COMPANY LETTERHEAD, WHICH CONFORMS IN
FORM, SCOPE, AND CONTENT TO THE CITY'S MINIMUM NON-DISCRIMINATION POLICY, AS SET
FORTH HEREIN, OR THIS NON-DISCRIMINATION POLICY, WHICH HAS BEEN ADOPTED BY THE
CONTRACTOR FOR ALL PURPOSES (THE FORM OF WHICH HAS BEEN APPROVED BY THE CITY'S
EQUAL EMPLOYMENT/FAIR HOUSING OFFICE), WILL BE CONSIDERED THE CONTRACTOR’'S NON-
DISCRIMINATION POLICY WITHOUT THE REQUIREMENT OF A SEPARATE SUBMITTAL,

Sanctions:

Our firm understands that non-compliance with Chapter 5-4 may result in sanctions, including termination of
the contract and suspension or debarment from participation in future City contracts until deemed compliant
with the requirements of Chapter 5-4.

Term:

The Contractor agrees that this Section 0800 Non-Discrimination Certificate or the Contractor’'s separate
conforming policy, which the Contractor has executed and filed with the Owner, will remain in force and effect
for one year from the date of filing. The Contractor further agrees that, in consideration of the receipt of
continued Contract payments, the Contractor’s Non-Discrimination Policy will automatically renew from year-to-
year for the term of the underlying Contract.

Dated this November day of __ 25th , 2019
CONTRACTOR Freeit Data Solutions
Authorized
Signature
Title Account Executive






