Amendment No.1

to

Contract No. MA 8100 NC200000039

for

Baggage Handling System Telephone Onsite Support Service

between

JMR Technology Inc.

and the

City of Austin, Texas

1.0 The City hereby amends the above referenced contract to exercise all remaining
extension option and modify contract expiration date to August 4, 2025.

2.0 The total Contract amount is recapped below:

Total Contract

08/05/2023 — 08/04/2025

Action Action Amount Amount
Initial Term: 8/5/2020 — 08/04/2023 $316,200.00 $316,200.00
Amendment No. 1: Exercise remaining
extension options $210,800.00 $527,00.00

3.0 MBE/WBE goals were not established for this contract.

4.0 By signing this Amendment the Contractor certifies that the Contractor and its
principals are not currently suspended or debarred from doing business with the
Federal Government, as indicated by the General Services Administration (GSA)
List of Parties Excluded from Federal Procurement and Non-Procurement
Programs, the State of Texas, or the City of Austin.

9.0 ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME.

BY THE SIGNATURE(S) affixed below, this Amendment is hereby incorporated and

made a part of the above referenced contract.

Revised 8/4/2014




Signature & Date:

_@/we & M /2-2 ¢ 229

Signature & Date:

Digealls sigreec be Cadric Loy
s BT 28 OG5 DD
b Aoyt seri UL 3N ]

Cedric facha

Printed Name* QSC&_ _&\SSQ'T

Authorized Representative

JMR Technology Inc.

801 N. Great Southwest Pkwy
Arlington, TX 76011
bissot@jmr-tech.com

Cedric Zachary, Procurement Specialist I

City of Austin
Purchasing Office
PO Box 1088
Austin, TX 78767

Revised 8/4/2014



ADDENDUM
PURCHASING
OFFICE CITY OF
AUSTIN, TEXAS

Solicitation: IFB JCN1005 Addendum No: 9 Date of Addendum: April 9, 2020

This addendum is to incorporate the following changes to the above referenced solicitation:

I Extension: The proposal due date is hereby extended until Thursday April, 16 at 2:00 PM.

1. ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME.

ACKNOWLEDGED BY:

-
Oscar Biesot Chlocte &{M 0‘//’4/20?/0

Name Authorized Signature Date

RETURN ONE COPY OF THIS ADDENDUM TO THE PURCHASING OFFICE, CITY OF AUSTIN, WITH
YOUR RESPONSE OR PRIOR TO THE SOLICIATION CLOSING DATE. FAILURE TO DO SO MAY
CONSTITUTE GROUNDS FOR REJECTION.

Page 1 of 2



CITY OF AUSTIN, TEXAS

Solicitation: IFB JCN1005 Addendum No: 8 Date of Addendum: April 1, 2020

This addendum is 10 incorporate the following changes 10 the above referenced solicitation:

L Clarifications:

A. Responses to this solicitation will be received online as well as by paper or electronic submittal. Submittal
instructions for Online Offer Submissions are as follows:

1 ONLINE OFFER SUBMISSION
1.1 Due Date and Time. Mnmnmmmummmo&mmw

Time displayed in the ction of the Solictation Cover Sheet online. The system time
ﬁhlnluﬂanmOﬂﬂmwlbemofﬂﬁlmmm

1.2 Vendor Registration Mwwmmmuwnmwucw
on Austin Finance Online. See A Sub " 3 ;

1.3 Online Submission. mmmnummumm tvough the
City's onfine financial system. Austin Finance Oniine
Finance Qniline. mmmonnmmmummwwmmmcwmm
any req to keep the of a Price Sheet Proprietary or Confidential

14mﬂw0kls Offers submitied online in resp to this i may be
withdrawn, revised and resubmitied any time prior to e Offer Due Date and Time displayed in the
Solicttaton Cover Sheet. See Attachment 1 Submitting Offers in Austin Fingnge Online.

1.5 Late Ofers. Austin Finance Online will not accept any Offer Submittals submitied afier date and time
displayed in the Offers Due section of the Sciictation Cover Sheet online.

1.5 Openings The Cay will not aiow any public attendess at bid openings. If the City receives any responses
0 a solicitabion delvered to the Purchasing Office a5 a paper o electronic submiltal, those responses will
be opened and read aloud at the time stated on the Solicitation Offer Sheet and viewable at the foliowing
website

For Offers submitted online. following the date and time csplayed in the Oters Due section of the Offer
Sheet. the name of each Offeror wall be displayed in Austin Finance Online. in beu of 2 public opening of
ha prices inciuded in each Offer, a ink 10 the Price Offer submified by each Offeror will be included as &
fink next o the names of each Offeror resp g to this Solicitation. See Attachment 1 Submifting Offers

Page 1ol 2



B. Attachment 1. Submitting Offers in Austin Finance Online. is included with this Add

f ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME.
Digitally sagnied by Jame Neal
J aN..-.n:.m Neal, =ty of Austay
ACKNOWLEDGED BY: d e g 0
Dswe  RiSSOT imaemgndt 'y 777 7o 2
Narme Aulhonaad Slgnmurn

m%mwmmwm CITY OF AUSTIN, WITH
YOUR RESPONSE OR PRIOR TO THE SOLICIATION CLOSING DATE. FAILURE TO DO SO MAY
CONSTITUTE GROUNDS FOR REJECTION.

Paelef?



AUDENDUM
PURCHASING OFFICE
CITY OF AUSTIN, TEXAS

Solicitation: IFB JCN1005 Addendum No: 7 Date of Addendum: March 30, 2020

This addendum is to incorporate the following changes 1o the above referenced solicitation:
1 Extension; The proposal due date is hereby extended until Thursday April, § at 2.00 PM.
n ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME

i BY THE SIGNATURES affixed below. Addendum No. 7 is hereby Incorporated and made & pan of the
above referenced solicitation.
Jane N 3 I aﬁ.ﬁ"&?:::‘hmmrmm
APPROVED BY: ed Oater 2062130 33039 4500 ws,
Jane Neal Procurement Specialst Il Date

Purchaoing Offise, §12-974-2298

ACKNOWLELNEED HY-
Oscae.  Bussor @IM- C,‘ 3»-5 03/10 [0z
Name Authorized Signature Date

BETURN ONC COTY OF THIS ADDENDUM TO THE PURCHASING NFFICF, CITY OF AUSTIN. WITH
YOUR RESPONSE OR PRIOR TO THE SOLICIATION CLOSING DATE. FAILURE TO DO SO MAY
CONSTITUTE GROUNDS FOR REJECTION.

Rewised 12/1372015



Solicitation: IFB JCN100§ Addendum No: § Date of Addendum: March 30, 2020

This addendum is to incorporate the following changes (o the sbove referenced solicitation:

L} EXISASIBA! The proposul Yue Ukle is Irieby salended until Monday Aprd, 6 ot 2:00 PM,

([ Piease note the day on Addendum 5 was noted as Thursday. This addendum is 1o cormect the day
. ALL OTHER TERMS AND CONDITIONS REMAIN 1HE SAME

v, BY THE SIGNATURES affixed below. Addendum No 5 is hereby incorporated and made a part of the

above reforanrad salinitatinn

Jane Neal R R s
APPROVED BY: gy

Jane Neal, Procuremment Specialist 11 Date

Purchasing Office, 512-674-3308
ACKNOWLEDGED BY

/_ ' C‘ﬁ lg »
Oscas Bissor Crean 03 /30 [2020

Name Authorzed Signature Date

RETURN ONE COPY OF THIS ADDENDUM TO THE PURCHASING OFFICE, CITY OF AUSTIN, WITH
YOUR RESPONSE OR PRIOR TO THE SOLICIATION CLOSING DATE. FAILURE TO DO SO MAY
CONSTITUTE GROUNDS FOR REJECTION.

Revised 12/1322015




Solicitation: IFB JCN1005 Addendum No: § Date of Addendum: March 27, 2020

This addendum is to incorporate the following changes 1o the above referenced solicitation:
I Extension: The proposal due dae is hersby extended until Thursday April, 6 at 2:00 PM.

il ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME

il BY THE SIGNATURES affixed below, Addsndum No 5 is hereby incorporated and made a part of the

above referenced solicitaion
J N I mm:::?:::’:’:n::ﬂ‘m ousPurtheng,
sweronwey. 2aN€ NEa e
Jane Neal, Procurement Speciabst || Date

Purchasing Office, 512-674-3388

ACKNOWLEDGED BY: :
Os<a  ByssoT (_Df_cu £ 3""£ 03/20/2020
Name Authorzed Signature Date

RETURN ONE COPY OF THIS ADDENDUM TO THE PURCHASING OFFICE, CITY OF AUSTIN, WITH
YOUR RESPONSE OR PRIOR TO THE SOLICIATION CLOSING DATE. FAILURE TO DO SO MAY
CONSTITUTE GROUNDS FOR REJECTION.

Revised 12/13/2015



ADDENDUM
PURCHASING OFFICE
CITY OF AUSTIN, TEXAS

Salicitation: IFB JCN1005 Addendum No: 3 Date of Addendum: March 17, 2020

This addendum is to incorporate the following changes to the above referenced solicitation:
I Extension: The proposal due date is hereby extended until Thursday April, 2 at 2:00 PM.

i Uploadod dooumant Q000 in Yender Gennestien,

lil.  ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME.

V. BY THE SIGNATURES affixed below, Addendum No. 1 is hereby incorporated and made a part of the
abovo referenced selisitatien,

APPROVED BY:

Jane Neal, Procurement Specialist I Date
Purchasing Office. 512-974-3398

ACKNOWLEDGED BY: [,_ \/
Do Qissot Uacon &/45»»4 0313 a0
Name Authorized Signature Date

RETURN ONE COPY OF THIS ADDENDUM TO THE PURCHASING OFFICE, CITY OF AUSTIN, WITH
YOLIR RESPONSE OR PRIOR TO THE SOLICIATION CLOSING DATE. FAILURE TO DO SO MAY
CONSTITUTE GROUNDS FOR REJECTION.

Revised 12/13/2015



ADDENDUM
PURCHASING OFFICE
CITY OF AUSTIN, TEXAS

Solicitation: IFB JCN1005 Addendum No: 2 Date of Addendum: March 6, 2020

This agdendum is to incorporate the following changes to the above referenced solicitation:
1 Extension: The proposal due date is hereby extended until Thursday March, 26 at 2:00 PM.
. I ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME.
. BY THE SIGNATURES affixed below, Addandum Ne. 1 is hareby incorporated and made a part of the
above referenced soligitafion.
-
APPROVED BY: 4/ %ﬁtﬁ 0.3/76/1030
Jané N&al, Procurement Specialist 1| Date
Pu ing Office, 512-874-3388

ACKNOWLEDGED BY: y
Oswor Bissor O,ecaﬁ /ff? BAJ J- 6-2020
Name Authonzad Signature Datz

RETURN ONE COPY OF THIS ADDENDUM TO THE PURCHASING OFFICE, CITY OF AUSTIN, WITH
YOUR RESPONSE OR PRIOR TO THE SOLICIATION CLOSING DATE. FAILURE TO DO SO MAY
CONSTITUTE GROUNDS FOR REJECTION.

Revised 12/13/2015



ADDENDUM
PURCHASING OFFICE
CITY OF AUSTIN, TEXAS

Sclicitation: IFB JCN1005 Addendum No: Date of Addendum: March 5, 2020

This addendum is to incarporate the following changes to the above referenced solicitation:
L Extension: The proposal due dale is hereby extended until Thursday March, 18 at 2:00 PM.

n ALl OTHER TERMS AND CONDITIONS REMAIN THE SAME.

il BY THE SIGNATURES affixed below, Acdendum Nao. 1 is hereby incorperated and made a part of the

above rafarameycmon.
APPROVED BY: 0 é[ @J a0
Date

=al, rement Specialist ||
rasing Office, 512-574.3338

Pul

ACKNOWLEDGED BY:

Oswne Bassor QCLMGOW 3-5-2020
Daie

Nume Authuelzey Sigiglure

RN ONE COPY OF THI DENDUM TO THE PURCHASING OFFICE, CiTY OF AUSTIN, WITH
YOUR RESPONSE OR PRIOR TO THE SOLICIATION CLOSING DATE. FAILURE TO DO SO MAY
CONSTITUTE GROUNDS FOR REJECTION.

Revised 12/13/2015



CONTRACT BETWEEN THE CITY OF AUSTIN (“City”)
and
JMR Technology, Inc. (“Contractor”)
for

Airport Baggage Handling Automation System 24/7/365 Telephone Technical & On—Site

Support

Contract Number: MA 8100 NC200000039

The City accepts the Contractor’s Offer for the above requirement and enters into the following Contract. This
Contract is between JMR Technology, Inc. having offices at 801 N. Great Southwest Pkwy Arlington, TX 76011
and the City, a home-rule municipality incorporated by the State of Texas. Capitalized terms used but not defined
herein have the meanings given in the Solicitation.

1.1

1.2

1.3

This Contract is composed of the following documents in order of precedence:

1.1.1 This Document
1.1.2 The City’s Solicitation IFB 8100 JCN1005 including all documents incorporated by reference
1.1.3 Contractor’s Offer, dated March 2 2020, incorporated herein and attached as Exhibit A hereto.

Compensation.

The Contractor shall be paid a total Not-to-Exceed amount of $316,200.00 for the initial Contract term and
$105,400.00 for each extension option as indicated in the Offer.

Unless otherwise specified, prices are firm and fixed for the first thirty six (36) months. Thereafter, pricing is
are subject to the Economic Price Adjustment provisions of this Contract.

Term of Contract.

Contract shall commence upon execution and shall remain in effect for an initial term of 36 months or the
City terminates the Contract.

This Contract shall become effective August 8, 2020 and shall remain in effect until the earliest of when the
deliverables set forth in the Contract are complete or the City terminates the Contract.

This Contract may be extended beyond the initial term for up to 2 additional 12 month periods at the City’s
sole option. If the City exercises any extension option, all terms, conditions, and provisions of this Contract
shall remain in effect for that extension period, subject only to any economic price adjustment otherwise
allowed under this Contract.

Standard Contract Template Rev. 04-16-2020 1



1.4 Designation of Key Personnel. The City and the Contractor resolve to keep the same key personnel assigned

to this engagement throughout its term. In the event that it becomes necessary for the Contractor to
replace any key personnel, the replacement will be an individual having equivalent experience and
competence in executing projects such as the one described herein. Additionally, the Contractor shall
promptly notify the City and obtain approval for the replacement. Such approval shall not be unreasonably
withheld. The Contractor’s and City’s key personnel are identified as follows:

Name

Phone Number

Email Address

Contractor Contract
Manager

Oscar Bissot

817-617-2016

bissot@jmr-tech.com

City Contract Manager

Mike Robinson

(512) 530-7504

Mike.Robinson@austintexas.gov

City Project Manager

City Contract
Administrator,

Procurement Specialist

Jane Neal

+1 (512) 974-
3398

Jane.neal@austintexas.gov

1.5 Invoices. The City’s preference is to have invoices emailed to: abia.invoices@austintexas.gov
or mailed to the below address:

City of Austin

Department

Department of Aviation

Attn:

Accounts Payable

Address

3600 Presidential Blvd. Suite 411

City, State, Zip Code

Austin, TX 78719

For questions regarding your invoice/payment please contact the City Contract Manager.

This Contract (including any Exhibits and referenced Documents) constitutes the entire agreement of the parties
regarding the subject matter of this Contract and supersedes all prior agreements and understandings, whether
written or oral, relating to such subject matter. This Contract may be altered, amended, or modified only by a
written instrument signed by the duly authorized representatives of both parties.

In witness whereof, the parties have caused a duly authorized representative to execute this Contract on the date

set forth below.

Standard Contract Template

Rev. 04-16-2020




JMR TECHNOLOGY INC.

OscpaR  B1SsO0T

CITY OF AUSTIN

signed by

Printed Name of Ajnéizﬁ P 'ISD-H )

Printed Name of Authorized P n
O é g'__i Jane Neal
. Jrarot s A
Signature Signature N 2020.11.03
e a 143408
-06'00'

VP ENGINEERNG

Title:

AdsLST u, 2020

Title:

Date:

Date:



EXHIBIT A

Standard Contract Template Rev. 04-16-2020



T
W
CITY OF AUSTIN, TEXAS Tech
Purchasing Office echnology, Inc.
INVITATION FOR BID (IFB)

OFFER SHEET

LICITATION NO: IFB 8100 JGN1005 IGE DESGRIF AE
BAGGAGE HAANDLING ALUTOMATION SYSTEM 24/7/365
IEII;E'EE ISSUED: MONDAY FEBRUARY 10,  TELEPHONE TECHNICAL & ON-SITE SUPPORT

REQUISITION NO.; .. RQM 18100100002
COMMODITY CODE: 52045

FOR CONTRACTUAL AND TECHNICAL BID DUE PRIOR TO: 2:00 PM (CST) THURSDAY MARCH 5,

ISSUES CONTACT THE FOLLOWING 2020

AUTHORIZED CONTACT PERSON:
BID OPENING TIME AND DATE: 3:00 PM (CST) THURSDAY
MARCH 5, 2020

Jana Neal

|

Procurement Specialist Il

LOCATION: MUNICIPAL BUILDING, 124 W 8" STREET
RM 308, AUSTIN, TEXAS 78701
Phone: (512) 974-33898

E-Mail: jane.neal@austintexas.
! @austi oo LIVE BID OPENING ONLINE:

For information on how to attend the Bid Opening online, please

solect this link:
) .austink idepartment/bi
When submitting a sealed Offer andlor Compliance Plan, use the proper address for the type of service desired,
as shown balow:
Address for FedEx, UPS, Hand Delivery or Courler
Address for US Mail (Only) v
Service
City of Austin City af Austin, Municipal Building
Purchasirg Office-R Enclosed far #IFB Furchaaing Offica-Response Enclosed for Scllchation # IFB JCN1005
P.0. Box 1088 124 W 8" Street, R 308
Austin, Texas TATST-B845 Austin, Texas TETOT
Reception Phone: (512) 974-2500

NOTE: Offars must be received and time stampad in tha Purchasing Office prior to the Due Date and Time, It is the
responsibility of the Offeror o ensure thal their Offer arrives at the receptionlst's desk in the Purchasing Office prior to
the time and date indicated. Arrival at the City's mailreom, mail terminal, or post office box will not constitute the Offer

arriving on time. See Section 0200 for additional solicitation Inatructions.

All Offers (including Compiliance Plans) that are not submitted in a sealed envelope or container will not be coneldered.

Tha Vendor agrees, if this Offer is within 120 calendar days after the Due Date, to fully comply in strict
accordance with the Sollcitation, specifications and provisions attached thereto for the amounts shown on the
accompanying Offer.

Salicitation Mo, IFE JCN1005 Page|1
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This salicitation is comprised of the following required sectlons. Please ensure to carefully
read each section. By signing this document, you are agreeing to all the items contained
r herein and will be bound to all terms.

SECTION TITLE PAGES
NO,
0100 STANDARD PURCHASE DEFINITIONS 5
0200 V2 STANDARD SOLICITATION INSTRUCTICONS, UPDATED JULY 18, 2018 12
0300 STAMDARD PURCHASE TERMS AMD CONDITIONS 15
0a0d SUPPLEMENTAL PURCHASE PROVISIONS 7
0500 SPECIFICATION ]
0600 BID SHEET - Must be completed and returmad with Offier 1
nans LOCAL BUSINESS PRESENCE IDENTIFICATION FORM = Comglete and retum 2
oroo REFERENCE SHEET - Complate and retwm if requined 2
oson gﬁ]ﬂ-DI’SCRIMINA'I'IONHND NON-RETALIATION CERTIFICATION = Complete and 2
m
oBos MON-SUSPENSION OR DEBARMENT CERTIFICATION 1
0810 vz NOM-COLLUSION, NON-CONFLICT OF INTEREST, AND ANTI-LOBEYING 2
CERTIFICATION, UPDATED JUNE 285, 2018
0835 NOMNRESIDENT BIDDER PROVISIONS — Complets and retum 1
oann MBEWEE PROCUREMENT PROGRAM PACKAGE — Must ba complated and returned
R
Sabicitallon No. IFB JEN1005 Page|3
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JME Technology Inc.

Company Mame:
Company Address: 801 N. Great Southwest Fkwy
City, State, Zip: Arlington, TX 76011

Vendor Registration No, V00000346413

Printad Name of Officer o Authorized Representativer  OScar Bissot

Tite VP Engineering

Signature of Officas ar Authorized Represantative: aqu__d,_ B.&-.-_‘&'

pete: March 2, 2020

Emadl Address:  Dissot@jmr-tech.com

Phone Number: 214-498-6781

(* Completed Bid Sheet, section 0800 must be submitted with this signed Offar Shaet
above to be considered for award)

ACCEPTANCE:

Tha Offer is heraby accepted, The Coniractor is now bound to sell the materials or services sp-enﬂiad inthe
Contract. This Contract shall be referred ta as Contract No.

CITY OF AUSTIN

Dlg itally
Awarded this Jy d by
Ja ne Neal
Signature
2020 08.04
Printed Mame and Titha [§f a Dg 26 22
-05'00'
Date
Solicitation No. IFB JCN100S Page | 4
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CITY OF AUSTIN
PURCHASING OFFICE
STANDARD PURCHASE TERMS AND CONDITIONS

By submitting an Offer in response to the Solicitation, the Contractor agrees that the Contract shall be governed by the
following terms and conditions. Unless otherwise specified in the Contract, Sections 3, 4, 5, 6, 7, 8, 20, 21, and 36 shall
apply only to a Solicitation to purchase Goods, and Sections 9, 10, 11 and 22 shall apply only to a Solicitation to purchase
Services to be performed principally at the City’s premises or on public rights-of-way.

1.

CONTRACTOR’S OBLIGATIONS. The Contractor shall fully and timely provide all Deliverables described in the
Solicitation and in the Contractor’s Offer in strict accordance with the terms, covenants, and conditions of the Contract
and all applicable Federal, State, and local laws, rules, and regulations.

EFFECTIVE DATE/TERM. Unless otherwise specified in the Solicitation, this Contract shall be effective as of the
date the contract is signed by the City, and shall continue in effect until all obligations are performed in accordance
with the Contract.

CONTRACTOR TO PACKAGE DELIVERABLES: The Contractor will package Deliverables in accordance with good
commercial practice and shall include a packing list showing the description of each item, the quantity and unit price
Unless otherwise provided in the Specifications or Supplemental Terms and Conditions, each shipping container shall
be clearly and permanently marked as follows: (a) The Contractor's name and address, (b) the City’s name, address
and purchase order or purchase release number and the price agreement number if applicable, (¢) Container number
and total number of containers, e.g. box 1 of 4 boxes, and (d) the number of the container bearing the packing list.
The Contractor shall bear cost of packaging. Deliverables shall be suitably packed to secure lowest transportation
costs and to conform with requirements of common carriers and any applicable specifications. The City's count or
weight shall be final and conclusive on shipments not accompanied by packing lists.

SHIPMENT UNDER RESERVATION PROHIBITED: The Contractor is not authorized to ship the Deliverables under
reservation and no tender of a bill of lading will operate as a tender of Deliverables.

TITLE & RISK OF LOSS: Title to and risk of loss of the Deliverables shall pass to the City only when the City actually
receives and accepts the Deliverables.

DELIVERY TERMS AND TRANSPORTATION CHARGES: Deliverables shall be shipped F.O.B. point of delivery
unless otherwise specified in the Supplemental Terms and Conditions. Unless otherwise stated in the Offer, the
Contractor’s price shall be deemed to include all delivery and transportation charges. The City shall have the right to
designate what method of transportation shall be used to ship the Deliverables. The place of delivery shall be that set
forth in the block of the purchase order or purchase release entitled "Receiving Agency".

RIGHT OF INSPECTION AND REJECTION: The City expressly reserves all rights under law, including, but not
limited to the Uniform Commercial Code, to inspect the Deliverables at delivery before accepting them, and to reject
defective or non-conforming Deliverables. If the City has the right to inspect the Contractor’s, or the Contractor’s
Subcontractor’s, facilities, or the Deliverables at the Contractor’s, or the Contractor’'s Subcontractor’s, premises, the
Contractor shall furnish, or cause to be furnished, without additional charge, all reasonable facilities and assistance
to the City to facilitate such inspection.

NO REPLACEMENT OF DEFECTIVE TENDER: Every tender or delivery of Deliverables must fully comply with all
provisions of the Contract as to time of delivery, quality, and quantity. Any non-complying tender shall constitute a
breach and the Contractor shall not have the right to substitute a conforming tender; provided, where the time for
performance has not yet expired, the Contractor may notify the City of the intention to cure and may then make a
conforming tender within the time allotted in the contract.

PLACE AND CONDITION OF WORK: The City shall provide the Contractor access to the sites where the Contractor
is to perform the services as required in order for the Contractor to perform the services in a timely and efficient
manner, in accordance with and subject to the applicable security laws, rules, and regulations. The Contractor
acknowledges that it has satisfied itself as to the nature of the City’s service requirements and specifications, the
location and essential characteristics of the work sites, the quality and quantity of materials, equipment, labor and
facilities necessary to perform the services, and any other condition or state of fact which could in any way affect
performance of the Contractor’'s obligations under the contract. The Contractor hereby releases and holds the City

Section 0300, Standard Purchase Terms & Conditions 1 Rev. 01-02-2020



CITY OF AUSTIN
PURCHASING OFFICE
STANDARD PURCHASE TERMS AND CONDITIONS

harmless from and against any liability or claim for damages of any kind or nature if the actual site or service conditions
differ from expected conditions.

10. WORKFORCE

A. The Contractor shall employ only orderly and competent workers, skilled in the performance of the services which
they will perform under the Contract.

B. The Contractor, its employees, subcontractors, and subcontractor's employees may not while engaged in
participating or responding to a solicitation or while in the course and scope of delivering goods or services under
a City of Austin contract or on the City's property .

i. use or possess a firearm, including a concealed handgun that is licensed under state law, except as
required by the terms of the contract; or

ii. use or possess alcoholic or other intoxicating beverages, illegal drugs or controlled substances, nor may
such workers be intoxicated, or under the influence of alcohol or drugs, on the job.

C. If the City or the City's representative notifies the Contractor that any worker is incompetent, disorderly or
disobedient, has knowingly or repeatedly violated safety regulations, has possessed any firearms, or has
possessed or was under the influence of alcohol or drugs on the job, the Contractor shall immediately remove
such worker from Contract services, and may not employ such worker again on Contract services without the
City's prior written consent.

11. COMPLIANCE WITH HEALTH, SAFETY, AND ENVIRONMENTAL REGULATIONS: The Contractor, its
Subcontractors, and their respective employees, shall comply fully with all applicable federal, state, and local health,
safety, and environmental laws, ordinances, rules and regulations in the performance of the services, including but
not limited to those promulgated by the City and by the Occupational Safety and Health Administration (OSHA). In
case of conflict, the most stringent safety requirement shall govern. The Contractor shall indemnify and hold the City
harmless from and against all claims, demands, suits, actions, judgments, fines, penalties and liability of every kind
arising from the breach of the Contractor’s obligations under this paragraph.

12. INVOICES:

A. The Contractor shall submit separate invoices in duplicate on each purchase order or purchase release after
each delivery. If partial shipments or deliveries are authorized by the City, a separate invoice must be sent for
each shipment or delivery made.

B. Proper Invoices must include a unique invoice number, the purchase order or delivery order number
and the master agreement number if applicable, the Department’s Name, and the name of the point of
contact for the Department. Invoices shall be itemized and transportation charges, if any, shall be listed
separately. A copy of the bill of lading and the freight waybill, when applicable, shall be attached to the invoice.
The Contractor’s name and, if applicable, the tax identification number on the invoice must exactly match the
information in the Vendor’s registration with the City. Unless otherwise instructed in writing, the City may rely
on the remittance address specified on the Contractor’s invoice.

C. Invoices for labor shall include a copy of all time-sheets with trade labor rate and Deliverables order number
clearly identified. Invoices shall also include a tabulation of work-hours at the appropriate rates and grouped by
work order number. Time billed for labor shall be limited to hours actually worked at the work site.

D. Unless otherwise expressly authorized in the Contract, the Contractor shall pass through all Subcontract and
other authorized expenses at actual cost without markup.

E. Federal excise taxes, State taxes, or City sales taxes must not be included in the invoiced amount. The City
will furnish a tax exemption certificate upon request.

Section 0300, Standard Purchase Terms & Conditions 2 Rev. 01-02-2020



CITY OF AUSTIN
PURCHASING OFFICE
STANDARD PURCHASE TERMS AND CONDITIONS

13. PAYMENT:

A. All proper invoices received by the City will be paid within thirty (30) calendar days of the City’'s receipt of the
Deliverables or of the invoice, whichever is later.

B. If payment is not timely made, (per paragraph A), interest shall accrue on the unpaid balance at the lesser
of the rate specified in Texas Government Code Section 2251.025 or the maximum lawful rate; except, if
payment is not timely made for a reason for which the City may withhold payment hereunder, interest
shall not accrue until ten (10) calendar days after the grounds for withholding payment have been
resolved.

C. If partial shipments or deliveries are authorized by the City, the Contractor will be paid for the partial shipment
or delivery, as stated above, provided that the invoice matches the shipment or delivery.

D. The City may withhold or set off the entire payment or part of any payment otherwise due the Contractor to
such extent as may be necessary on account of:

i. delivery of defective or non-conforming Deliverables by the Contractor;

ii. third party claims, which are not covered by the insurance which the Contractor is required to provide,
are filed or reasonable evidence indicating probable filing of such claims;

iii. failure of the Contractor to pay Subcontractors, or for labor, materials or equipment;

iv.  damage to the property of the City or the City’s agents, employees or contractors, which is not covered
by insurance required to be provided by the Contractor;

V. reasonable evidence that the Contractor’s obligations will not be completed within the time specified in
the Contract, and that the unpaid balance would not be adequate to cover actual or liquidated damages
for the anticipated delay;

vi.  failure of the Contractor to submit proper invoices with all required attachments and supporting
documentation; or

vii.  failure of the Contractor to comply with any material provision of the Contract Documents.

E. Notice is hereby given of Article VIII, Section 1 of the Austin City Charter which prohibits the payment of any
money to any person, firm or corporation who is in arrears to the City for taxes, and of §2-8-3 of the Austin City
Code concerning the right of the City to offset indebtedness owed the City.

F. Payment will be made by check unless the parties mutually agree to payment by credit card or electronic
transfer of funds. The Contractor agrees that there shall be no additional charges, surcharges, or penalties to
the City for payments made by credit card or electronic funds transfer.

G. The awarding or continuation of this contract is dependent upon the availability of funding. The City’s payment
obligations are payable only and solely from funds Appropriated and available for this contract. The absence of
Appropriated or other lawfully available funds shall render the Contract null and void to the extent funds are not
Appropriated or available and any Deliverables delivered but unpaid shall be returned to the Contractor. The
City shall provide the Contractor written notice of the failure of the City to make an adequate Appropriation for
any fiscal year to pay the amounts due under the Contract, or the reduction of any Appropriation to an amount
insufficient to permit the City to pay its obligations under the Contract. In the event of non or inadequate
appropriation of funds, there will be no penalty nor removal fees charged to the City.

14. TRAVEL EXPENSES: All travel, lodging and per diem expenses in connection with the Contract for which
reimbursement may be claimed by the Contractor under the terms of the Solicitation will be reviewed against the
City’s Travel Policy as published and maintained by the City’s Controller's Office and the Current United States
General Services Administration Domestic Per Diem Rates (the “Rates”) as published and maintained on the Internet
at:

http://www.gsa.gov/portal/category/21287
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No amounts in excess of the Travel Policy or Rates shall be paid. All invoices must be accompanied by copies of
detailed itemized receipts (e.g. hotel bills, airline tickets). No reimbursement will be made for expenses not actually
incurred. Airline fares in excess of coach or economy will not be reimbursed. Mileage charges may not exceed the
amount permitted as a deduction in any year under the Internal Revenue Code or Regulations.

FINAL PAYMENT AND CLOSE-OUT:

A

If an MBE/WBE Program Compliance Plan is required by the Solicitation, and the Contractor has identified
Subcontractors, the Contractor is required to submit a Contract Close-Out MBE/WBE Compliance Report to
the Project manager or Contract manager no later than the 15th calendar day after completion of all work under
the contract. Final payment, retainage, or both may be withheld if the Contractor is not in compliance with the
requirements of the Compliance Plan as accepted by the City.

The making and acceptance of final payment will constitute:

i. a waiver of all claims by the City against the Contractor, except claims (1) which have been previously
asserted in writing and not yet settled, (2) arising from defective work appearing after final inspection, (3)
arising from failure of the Contractor to comply with the Contract or the terms of any warranty specified
herein, (4) arising from the Contractor’s continuing obligations under the Contract, including but not limited
to indemnity and warranty obligations, or (5) arising under the City’s right to audit; and

ii. a waiver of all claims by the Contractor against the City other than those previously asserted in writing
and not yet settled.

SPECIAL TOOLS & TEST EQUIPMENT: If the price stated on the Offer includes the cost of any special tooling or

special test equipment fabricated or required by the Contractor for the purpose of filling this order, such special tooling
equipment and any process sheets related thereto shall become the property of the City and shall be identified by the
Contractor as such.

AUDITS and RECORDS:

A

The Contractor agrees that the representatives of the Office of the City Auditor or other authorized
representatives of the City shall have access to, and the right to audit, examine, or reproduce, any and all
records of the Contractor related to the performance under this Contract. The Contractor shall retain all such
records for a period of three (3) years after final payment on this Contract or until all audit and litigation matters
that the City has brought to the attention of the Contractor are resolved, whichever is longer. The Contractor
agrees to refund to the City any overpayments disclosed by any such audit.

B. Records Retention:

i. Contractor is subject to City Code chapter 2-11 (Records Management), and as it may subsequently
be amended. For purposes of this subsection, a Record means all books, accounts, reports, files, and
other data recorded or created by a Contractor in fulfillment of the Contract whether in digital or physical
format, except a record specifically relating to the Contractor’s internal administration.

ii. All Records are the property of the City. The Contractor may not dispose of or destroy a Record without
City authorization and shall deliver the Records, in all requested formats and media, along with all
finding aids and metadata, to the City at no cost when requested by the City

iii. The Contractor shall retain all Records for a period of three (3) years after final payment on this Contract
or until all audit and litigation matters that the City has brought to the attention of the Contractor are
resolved, whichever is longer.

The Contractor shall include sections A and B above in all subcontractor agreements entered into in connection
with this Contract.
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18. Financial Disclosures and Assurances: The City may request and review financial information as the City
requires to determine the credit worthiness of the Contractor, including but not limited to, annual reports, audited
financial statements and reports, bank letters of credit or other credit instruments. Failure of the Contractor to
comply with this requirement shall be grounds for terminating the Contract.

19. SUBCONTRACTORS:

A. If the Contractor identified Subcontractors in an MBE/WBE Program Compliance Plan or a No Goals Utilization
Plan the Contractor shall comply with the provisions of Chapters 2-9A, 2-9B, 2-9C, and 2-9D, as applicable, of
the Austin City Code and the terms of the Compliance Plan or Utilization Plan as approved by the City (the
“Plan”). The Contractor shall not initially employ any Subcontractor except as provided in the Contractor’s Plan.
The Contractor shall not substitute any Subcontractor identified in the Plan, unless the substitute has been
accepted by the City in writing in accordance with the provisions of Chapters 2-9A, 2-9B, 2-9C and 2-9D, as
applicable. No acceptance by the City of any Subcontractor shall constitute a waiver of any rights or remedies
of the City with respect to defective Deliverables provided by a Subcontractor. If a Plan has been approved, the
Contractor is additionally required to submit a monthly Subcontract Awards and Expenditures Report to the
Contract Manager and the Purchasing Office Contract Compliance Manager no later than the tenth calendar
day of each month.

B. Work performed for the Contractor by a Subcontractor shall be pursuant to a written contract between the
Contractor and Subcontractor. The terms of the subcontract may not conflict with the terms of the Contract, and
shall contain provisions that:

i. require that all Deliverables to be provided by the Subcontractor be provided in strict accordance with the
provisions, specifications and terms of the Contract;

ii. prohibit the Subcontractor from further subcontracting any portion of the Contract without the prior written
consent of the City and the Contractor. The City may require, as a condition to such further
subcontracting, that the Subcontractor post a payment bond in form, substance and amount acceptable
to the City;

iii. require Subcontractors to submit all invoices and applications for payments, including any claims for
additional payments, damages or otherwise, to the Contractor in sufficient time to enable the Contractor
to include same with its invoice or application for payment to the City in accordance with the terms of the
Contract;

iv. require that all Subcontractors obtain and maintain, throughout the term of their contract, insurance in the
type and amounts specified for the Contractor, with the City being a named insured as its interest shall
appear; and

V. require that the Subcontractor indemnify and hold the City harmless to the same extent as the Contractor
is required to indemnify the City.

C. The Contractor shall be fully responsible to the City for all acts and omissions of the Subcontractors just as the
Contractor is responsible for the Contractor's own acts and omissions. Nothing in the Contract shall create for
the benefit of any such Subcontractor any contractual relationship between the City and any such
Subcontractor, nor shall it create any obligation on the part of the City to pay or to see to the payment of any
moneys due any such Subcontractor except as may otherwise be required by law.

D. The Contractor shall pay each Subcontractor its appropriate share of payments made to the Contractor not later
than ten (10) calendar days after receipt of payment from the City.

20. WARRANTY-PRICE:

A. The Contractor warrants the prices quoted in the Offer are no higher than the Contractor's current prices on
orders by others for like Deliverables under similar terms of purchase.

B.  The Contractor certifies that the prices in the Offer have been arrived at independently without consultation,

communication, or agreement for the purpose of restricting competition, as to any matter relating to such fees
with any other firm or with any competitor.
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C. In addition to any other remedy available, the City may deduct from any amounts owed to the Contractor, or
otherwise recover, any amounts paid for items in excess of the Contractor's current prices on orders by others
for like Deliverables under similar terms of purchase.

WARRANTY - TITLE: The Contractor warrants that it has good and indefeasible title to all Deliverables furnished
under the Contract, and that the Deliverables are free and clear of all liens, claims, security interests and
encumbrances. The Contractor shall indemnify and hold the City harmless from and against all adverse title claims
to the Deliverables.

WARRANTY — DELIVERABLES: The Contractor warrants and represents that all Deliverables sold the City under
the Contract shall be free from defects in design, workmanship or manufacture, and conform in all material respects
to the specifications, drawings, and descriptions in the Solicitation, to any samples furnished by the Contractor, to the
terms, covenants and conditions of the Contract, and to all applicable State, Federal or local laws, rules, and
regulations, and industry codes and standards. Unless otherwise stated in the Solicitation, the Deliverables shall be
new or recycled merchandise, and not used or reconditioned.

A. Recycled Deliverables shall be clearly identified as such.

B. The Contractor may not limit, exclude or disclaim the foregoing warranty or any warranty implied by law; and
any attempt to do so shall be without force or effect.

C. Unless otherwise specified in the Contract, the warranty period shall be at least one year from the date of
acceptance of the Deliverables or from the date of acceptance of any replacement Deliverables. If during the
warranty period, one or more of the above warranties are breached, the Contractor shall promptly upon receipt
of demand either repair the non-conforming Deliverables, or replace the non-conforming Deliverables with fully
conforming Deliverables, at the City’s option and at no additional cost to the City. All costs incidental to such
repair or replacement, including but not limited to, any packaging and shipping costs, shall be borne exclusively
by the Contractor. The City shall endeavor to give the Contractor written notice of the breach of warranty within
thirty (30) calendar days of discovery of the breach of warranty, but failure to give timely notice shall not impair
the City’s rights under this section.

D. If the Contractor is unable or unwilling to repair or replace defective or non-conforming Deliverables as required
by the City, then in addition to any other available remedy, the City may reduce the quantity of Deliverables it
may be required to purchase under the Contract from the Contractor, and purchase conforming Deliverables
from other sources. In such event, the Contractor shall pay to the City upon demand the increased cost, if any,
incurred by the City to procure such Deliverables from another source.

E. If the Contractor is not the manufacturer, and the Deliverables are covered by a separate manufacturer’s
warranty, the Contractor shall transfer and assign such manufacturer’'s warranty to the City. If for any reason
the manufacturer’'s warranty cannot be fully transferred to the City, the Contractor shall assist and cooperate
with the City to the fullest extent to enforce such manufacturer’s warranty for the benefit of the City.

WARRANTY — SERVICES: The Contractor warrants and represents that all services to be provided the City under
the Contract will be fully and timely performed in a good and workmanlike manner in accordance with generally
accepted industry standards and practices, the terms, conditions, and covenants of the Contract, and all applicable
Federal, State and local laws, rules or regulations.

A. The Contractor may not limit, exclude or disclaim the foregoing warranty or any warranty implied by law, and any
attempt to do so shall be without force or effect.

B. Unless otherwise specified in the Contract, the warranty period shall be at least one year from the Acceptance
Date. If during the warranty period, one or more of the above warranties are breached, the Contractor shall
promptly upon receipt of demand perform the services again in accordance with above standard at no additional
cost to the City. All costs incidental to such additional performance shall be borne by the Contractor. The City
shall endeavor to give the Contractor written notice of the breach of warranty within thirty (30) calendar days of
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discovery of the breach warranty, but failure to give timely notice shall not impair the City’s rights under this
section.

C. If the Contractor is unable or unwilling to perform its services in accordance with the above standard as required
by the City, then in addition to any other available remedy, the City may reduce the amount of services it may be
required to purchase under the Contract from the Contractor, and purchase conforming services from other
sources. In such event, the Contractor shall pay to the City upon demand the increased cost, if any, incurred by
the City to procure such services from another source.

ACCEPTANCE OF INCOMPLETE OR NON-CONFORMING DELIVERABLES: If, instead of requiring immediate
correction or removal and replacement of defective or non-conforming Deliverables, the City prefers to accept it, the
City may do so. The Contractor shall pay all claims, costs, losses and damages attributable to the City’s evaluation
of and determination to accept such defective or non-conforming Deliverables. If any such acceptance occurs prior
to final payment, the City may deduct such amounts as are necessary to compensate the City for the diminished value
of the defective or non-conforming Deliverables. If the acceptance occurs after final payment, such amount will be
refunded to the City by the Contractor.

RIGHT TO ASSURANCE: Whenever one party to the Contract in good faith has reason to question the other party’s
intent to perform, demand may be made to the other party for written assurance of the intent to perform. In the event
that no assurance is given within the time specified after demand is made, the demanding party may treat this failure
as an anticipatory repudiation of the Contract.

STOP WORK NOTICE: The City may issue an immediate Stop Work Notice in the event the Contractor is observed
performing in a manner that is in violation of Federal, State, or local guidelines, or in a manner that is determined by
the City to be unsafe to either life or property. Upon notification, the Contractor will cease all work until notified by the
City that the violation or unsafe condition has been corrected. The Contractor shall be liable for all costs incurred by
the City as a result of the issuance of such Stop Work Notice.

DEFAULT: The Contractor shall be in default under the Contract if the Contractor (a) fails to fully, timely and faithfully
perform any of its material obligations under the Contract, (b) fails to provide adequate assurance of performance
under Paragraph 24, (c) becomes insolvent or seeks relief under the bankruptcy laws of the United States or (d)
makes a material misrepresentation in Contractor’s Offer, or in any report or deliverable required to be submitted by
the Contractor to the City.

TERMINATION FOR CAUSE:. In the event of a default by the Contractor, the City shall have the right to terminate
the Contract for cause, by written notice effective ten (10) calendar days, unless otherwise specified, after the date of
such notice, unless the Contractor, within such ten (10) day period, cures such default, or provides evidence sufficient
to prove to the City’s reasonable satisfaction that such default does not, in fact, exist. The City may place Contractor
on probation for a specified period of time within which the Contractor must correct any non-compliance issues.
Probation shall not normally be for a period of more than nine (9) months, however, it may be for a longer period, not
to exceed one (1) year depending on the circumstances. If the City determines the Contractor has failed to perform
satisfactorily during the probation period, the City may proceed with suspension. In the event of a default by the
Contractor, the City may suspend or debar the Contractor in accordance with the “City of Austin Purchasing Office
Probation, Suspension and Debarment Rules for Vendors” and remove the Contractor from the City’s vendor list for
up to five (5) years and any Offer submitted by the Contractor may be disqualified for up to five (5) years. In addition
to any other remedy available under law or in equity, the City shall be entitled to recover all actual damages, costs,
losses and expenses, incurred by the City as a result of the Contractor’s default, including, without limitation, cost of
cover, reasonable attorneys’ fees, court costs, and prejudgment and post-judgment interest at the maximum lawful
rate. All rights and remedies under the Contract are cumulative and are not exclusive of any other right or remedy
provided by law.

TERMINATION WITHOUT CAUSE: The City shall have the right to terminate the Contract, in whole or in part, without
cause any time upon thirty (30) calendar days’ prior written notice. Upon receipt of a notice of termination, the
Contractor shall promptly cease all further work pursuant to the Contract, with such exceptions, if any, specified in the
notice of termination. The City shall pay the Contractor, to the extent of funds Appropriated or otherwise legally
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available for such purposes, for all goods delivered and services performed and obligations incurred prior to the date
of termination in accordance with the terms hereof.

FRAUD: Fraudulent statements by the Contractor on any Offer or in any report or deliverable required to be submitted
by the Contractor to the City shall be grounds for the termination of the Contract for cause by the City and may result
in legal action.

DELAYS:

A.  The City may delay scheduled delivery or other due dates by written notice to the Contractor if the City deems
it is in its best interest. If such delay causes an increase in the cost of the work under the Contract, the City and
the Contractor shall negotiate an equitable adjustment for costs incurred by the Contractor in the Contract price
and execute an amendment to the Contract. The Contractor must assert its right to an adjustment within thirty
(30) calendar days from the date of receipt of the notice of delay. Failure to agree on any adjusted price shall
be handled under the Dispute Resolution process specified in paragraph 48. However, nothing in this provision
shall excuse the Contractor from delaying the delivery as notified.

B. Neither party shall be liable for any default or delay in the performance of its obligations under this Contract if,
while and to the extent such default or delay is caused by acts of God, fire, riots, civil commotion, labor
disruptions, sabotage, sovereign conduct, or any other cause beyond the reasonable control of such Party. In
the event of default or delay in contract performance due to any of the foregoing causes, then the time for
completion of the services will be extended; provided, however, in such an event, a conference will be held
within three (3) business days to establish a mutually agreeable period of time reasonably necessary to
overcome the effect of such failure to perform.

INDEMNITY:
A. Definitions:

i. "Indemnified Claims" shall include any and all claims, demands, suits, causes of action, judgments and
liability of every character, type or description, including all reasonable costs and expenses of litigation,
mediation or other alternate dispute resolution mechanism, including attorney and other professional fees
for:

(1) damage to or loss of the property of any person (including, but not limited to the City, the Contractor,
their respective agents, officers, employees and subcontractors; the officers, agents, and
employees of such subcontractors; and third parties); and/or

(2) death, bodily injury, illness, disease, worker's compensation, loss of services, or loss of income or
wages to any person (including but not limited to the agents, officers and employees of the City,
the Contractor, the Contractor’s subcontractors, and third parties),

ii. "Fault" shall include the sale of defective or non-conforming Deliverables, negligence, willful misconduct,
or a breach of any legally imposed strict liability standard.

B. THE CONTRACTOR SHALL DEFEND (AT THE OPTION OF THE CITY), INDEMNIFY, AND HOLD THE CITY, ITS SUCCESSORS,
ASSIGNS, OFFICERS, EMPLOYEES AND ELECTED OFFICIALS HARMLESS FROM AND AGAINST ALL INDEMNIFIED CLAIMS
DIRECTLY ARISING OUT OF, INCIDENT TO, CONCERNING OR RESULTING FROM THE FAULT OF THE CONTRACTOR, OR THE
CONTRACTOR'S AGENTS, EMPLOYEES OR SUBCONTRACTORS, IN THE PERFORMANCE OF THE CONTRACTOR’S
OBLIGATIONS UNDER THE CONTRACT. NOTHING HEREIN SHALL BE DEEMED TO LIMIT THE RIGHTS OF THE CITY OR THE
CONTRACTOR (INCLUDING, BUT NOT LIMITED TO, THE RIGHT TO SEEK CONTRIBUTION) AGAINST ANY THIRD PARTY WHO
MAY BE LIABLE FOR AN INDEMNIFIED CLAIM.

INSURANCE: (reference Section 0400 for specific coverage requirements). The following insurance requirement
applies. (Revised March 2013).

A. General Requirements.
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i. The Contractor shall at a minimum carry insurance in the types and amounts indicated in Section
0400, Supplemental Purchase Provisions, for the duration of the Contract, including extension
options and hold over periods, and during any warranty period.

ii. The Contractor shall provide Certificates of Insurance with the coverages and endorsements
required in Section 0400, Supplemental Purchase Provisions, to the City as verification of coverage
prior to contract execution and within fourteen (14) calendar days after written request from the
City. Failure to provide the required Certificate of Insurance may subject the Offer to disqualification
from consideration for award. The Contractor must also forward a Certificate of Insurance to the
City whenever a previously identified policy period has expired, or an extension option or hold over
period is exercised, as verification of continuing coverage.

iii.  The Contractor shall not commence work until the required insurance is obtained and until such
insurance has been reviewed by the City. Approval of insurance by the City shall not relieve or
decrease the liability of the Contractor hereunder and shall not be construed to be a limitation of
liability on the part of the Contractor.

iv. ~ The City may request that the Contractor submit certificates of insurance to the City for all
subcontractors prior to the subcontractors commencing work on the project.

V. The Contractor’s and all subcontractors’ insurance coverage shall be written by companies licensed
to do business in the State of Texas at the time the policies are issued and shall be written by
companies with A.M. Best ratings of B+VII or better.

vi.  The “other” insurance clause shall not apply to the City where the City is an additional insured
shown on any policy. It is intended that policies required in the Contract, covering both the City and
the Contractor, shall be considered primary coverage as applicable.

vii.  Ifinsurance policies are not written for amounts specified in Section 0400, Supplemental Purchase
Provisions, the Contractor shall carry Umbrella or Excess Liability Insurance for any differences in
amounts specified. If Excess Liability Insurance is provided, it shall follow the form of the primary
coverage.

viii.  The City shall be entitled, upon request, at an agreed upon location, and without expense, to review
certified copies of policies and endorsements thereto and may make any reasonable requests for
deletion or revision or modification of particular policy terms, conditions, limitations, or exclusions
except where policy provisions are established by law or regulations binding upon either of the
parties hereto or the underwriter on any such policies.

ix.  The City reserves the right to review the insurance requirements set forth during the effective period
of the Contract and to make reasonable adjustments to insurance coverage, limits, and exclusions
when deemed necessary and prudent by the City based upon changes in statutory law, court
decisions, the claims history of the industry or financial condition of the insurance company as well
as the Contractor.

X. The Contractor shall not cause any insurance to be canceled nor permit any insurance to lapse
during the term of the Contract or as required in the Contract.

xi. ~ The Contractor shall be responsible for premiums, deductibles and self-insured retentions, if any,
stated in policies. Self-insured retentions shall be disclosed on the Certificate of Insurance.

xii. ~ The Contractor shall provide the City thirty (30) calendar days’ written notice of erosion of the
aggregate limits below occurrence limits for all applicable coverages indicated within the Contract.

xiii.  The insurance coverages specified in Section 0400, Supplemental Purchase Provisions, are
required minimums and are not intended to limit the responsibility or liability of the Contractor.
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B. Specific Coverage Requirements: Specific insurance requirements are contained in Section 0400,
Supplemental Purchase Provisions

CLAIMS: If any claim, demand, suit, or other action is asserted against the Contractor which arises under or concerns
the Contract, or which could have a material adverse affect on the Contractor’'s ability to perform thereunder, the
Contractor shall give written notice thereof to the City within ten (10) calendar days after receipt of notice by the
Contractor. Such notice to the City shall state the date of notification of any such claim, demand, suit, or other action;
the names and addresses of the claimant(s); the basis thereof; and the name of each person against whom such
claim is being asserted. Such notice shall be delivered personally or by mail and shall be sent to the City and to the
Austin City Attorney. Personal delivery to the City Attorney shall be to City Hall, 301 West 2" Street, 4" Floor, Austin,
Texas 78701, and mail delivery shall be to P.O. Box 1088, Austin, Texas 78767.

NOTICES: Unless otherwise specified, all notices, requests, or other communications required or appropriate to be
given under the Contract shall be in writing and shall be deemed delivered three (3) business days after postmarked
if sent by U.S. Postal Service Certified or Registered Mail, Return Receipt Requested. Notices delivered by other
means shall be deemed delivered upon receipt by the addressee. Routine communications may be made by first
class mail, telefax, or other commercially accepted means. Notices to the Contractor shall be sent to the address
specified in the Contractor’s Offer, or at such other address as a party may notify the other in writing. Notices to the
City shall be addressed to the City at P.O. Box 1088, Austin, Texas 78767 and marked to the attention of the Contract
Administrator.

TEXAS PUBLIC INFORMATION ACT:

A. All material submitted by the Contractor to the City related to the Contract shall become property of the City upon

receipt. Any portions of such material claimed by the Contractor to be proprietary must be clearly marked as such.
Determination of the public nature of the material is subject to the Texas Public Information Act, Chapter 552,
Texas Government Code.

In accordance with Texas Government Code Sec. 552.372, if this Contract has a stated expenditure of at least $1
million in public funds for the purchase of goods or services by the City or results in the expenditure of at least $1
million in public funds for the purchase of goods or services by the City in a fiscal year, Contractor agrees to:

i. Preserve all contracting information related to the Contract as provided by the records retention requirements
in Section 17 (Audits and Records) of the Contract;

ii. Promptly provide to the City any contracting information related to the Contract that is in the custody or
possession of Contractor on request of the City; and

iii. On completion of the Contract, either:

(1) Provide at no cost to the City all contracting information related to the Contract that is in the custody or
possession of Contractor; or

(2) Preserve the contracting information related to the Contract as provided by the records retention
requirements in Section 17 (Audits and Records) of the Contract.

C. The requirements of Subchapter J, Chapter 552, Texas Government Code, may apply to this Contract, and the

Contractor agrees that the Contract can be terminated if the Contractor knowingly or intentionally fails to comply
with a requirement of that Subchapter.

NO WARRANTY BY CITY AGAINST INFRINGEMENTS: The Contractor represents and warrants to the City that: (i)
the Contractor shall provide the City good and indefeasible title to the Deliverables and (ii) the Deliverables supplied
by the Contractor in accordance with the specifications in the Contract will not infringe, directly or contributorily, any
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patent, trademark, copyright, trade secret, or any other intellectual property right of any kind of any third party; that
no claims have been made by any person or entity with respect to the ownership or operation of the Deliverables and
the Contractor does not know of any valid basis for any such claims. The Contractor shall, at its sole expense, defend,
indemnify, and hold the City harmless from and against all liability, damages, and costs (including court costs and
reasonable fees of attorneys and other professionals) arising out of or resulting from: (i) any claim that the City’s
exercise anywhere in the world of the rights associated with the City’s’ ownership, and if applicable, license rights,
and its use of the Deliverables infringes the intellectual property rights of any third party; or (ii) the Contractor’s breach
of any of Contractor’s representations or warranties stated in this Contract. In the event of any such claim, the City
shall have the right to monitor such claim or at its option engage its own separate counsel to act as co-counsel on the
City’s behalf. Further, Contractor agrees that the City’s specifications regarding the Deliverables shall in no way
diminish Contractor’'s warranties or obligations under this paragraph and the City makes no warranty that the
production, development, or delivery of such Deliverables will not impact such warranties of Contractor.

CONFIDENTIALITY: In order to provide the Deliverables to the City, Contractor may require access to certain of the
City’'s and/or its licensors’ confidential information (including inventions, employee information, trade secrets,
confidential know-how, confidential business information, and other information which the City or its licensors consider
confidential) (collectively, “Confidential Information”). Contractor acknowledges and agrees that the Confidential
Information is the valuable property of the City and/or its licensors and any unauthorized use, disclosure,
dissemination, or other release of the Confidential Information will substantially injure the City and/or its licensors.
The Contractor (including its employees, subcontractors, agents, or representatives) agrees that it will maintain the
Confidential Information in strict confidence and shall not disclose, disseminate, copy, divulge, recreate, or otherwise
use the Confidential Information without the prior written consent of the City or in a manner not expressly permitted
under this Agreement, unless the Confidential Information is required to be disclosed by law or an order of any court
or other governmental authority with proper jurisdiction, provided the Contractor promptly notifies the City before
disclosing such information so as to permit the City reasonable time to seek an appropriate protective order. The
Contractor agrees to use protective measures no less stringent than the Contractor uses within its own business to
protect its own most valuable information, which protective measures shall under all circumstances be at least
reasonable measures to ensure the continued confidentiality of the Confidential Information.

PUBLICATIONS: All published material and written reports submitted under the Contract must be originally developed
material unless otherwise specifically provided in the Contract. When material not originally developed is included in
a report in any form, the source shall be identified.

ADVERTISING: The Contractor shall not advertise or publish, without the City’s prior consent, the fact that the City
has entered into the Contract, except to the extent required by law.

NO CONTINGENT FEES: The Contractor warrants that no person or selling agency has been employed or retained
to solicit or secure the Contract upon any agreement or understanding for commission, percentage, brokerage, or
contingent fee, excepting bona fide employees of bona fide established commercial or selling agencies maintained
by the Contractor for the purpose of securing business. For breach or violation of this warranty, the City shall have
the right, in addition to any other remedy available, to cancel the Contract without liability and to deduct from any
amounts owed to the Contractor, or otherwise recover, the full amount of such commission, percentage, brokerage
or contingent fee.

GRATUITIES: The City may, by written notice to the Contractor, cancel the Contract without liability if it is determined
by the City that gratuities were offered or given by the Contractor or any agent or representative of the Contractor to
any officer or employee of the City of Austin with a view toward securing the Contract or securing favorable treatment
with respect to the awarding or amending or the making of any determinations with respect to the performing of such
contract. In the event the Contract is canceled by the City pursuant to this provision, the City shall be entitled, in
addition to any other rights and remedies, to recover or withhold the amount of the cost incurred by the Contractor in
providing such gratuities.

PROHIBITION AGAINST PERSONAL INTEREST IN CONTRACTS: No officer, employee, independent consultant,
or elected official of the City who is involved in the development, evaluation, or decision-making process of the
performance of any solicitation shall have a financial interest, direct or indirect, in the Contract resulting from that
solicitation. Any willful violation of this section shall constitute impropriety in office, and any officer or employee guilty
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thereof shall be subject to disciplinary action up to and including dismissal. Any violation of this provision, with the
knowledge, expressed or implied, of the Contractor shall render the Contract voidable by the City.

INDEPENDENT CONTRACTOR: The Contract shall not be construed as creating an employer/employee
relationship, a partnership, or a joint venture. The Contractor’s services shall be those of an independent contractor.
The Contractor agrees and understands that the Contract does not grant any rights or privileges established for
employees of the City.

ASSIGNMENT-DELEGATION: The Contract shall be binding upon and enure to the benefit of the City and the
Contractor and their respective successors and assigns, provided however, that no right or interest in the Contract
shall be assigned and no obligation shall be delegated by the Contractor without the prior written consent of the City.
Any attempted assignment or delegation by the Contractor shall be void unless made in conformity with this
paragraph. The Contract is not intended to confer rights or benefits on any person, firm or entity not a party hereto; it
being the intention of the parties that there be no third party beneficiaries to the Contract.

WAIVER: No claim or right arising out of a breach of the Contract can be discharged in whole or in part by a waiver
or renunciation of the claim or right unless the waiver or renunciation is supported by consideration and is in writing
signed by the aggrieved party. No waiver by either the Contractor or the City of any one or more events of default by
the other party shall operate as, or be construed to be, a permanent waiver of any rights or obligations under the
Contract, or an express or implied acceptance of any other existing or future default or defaults, whether of a similar
or different character.

MODIFICATIONS: The Contract can be modified or amended only by a writing signed by both parties. No pre-printed
or similar terms on any the Contractor invoice, order or other document shall have any force or effect to change the
terms, covenants, and conditions of the Contract.

INTERPRETATION: The Contract is intended by the parties as a final, complete and exclusive statement of the terms
of their agreement. No course of prior dealing between the parties or course of performance or usage of the trade
shall be relevant to supplement or explain any term used in the Contract. Although the Contract may have been
substantially drafted by one party, it is the intent of the parties that all provisions be construed in a manner to be fair
to both parties, reading no provisions more strictly against one party or the other. Whenever a term defined by the
Uniform Commercial Code, as enacted by the State of Texas, is used in the Contract, the UCC definition shall control,
unless otherwise defined in the Contract.

DISPUTE RESOLUTION:

A. If a dispute arises out of or relates to the Contract, or the breach thereof, the parties agree to negotiate prior to
prosecuting a suit for damages. However, this section does not prohibit the filing of a lawsuit to toll the running
of a statute of limitations or to seek injunctive relief. Either party may make a written request for a meeting
between representatives of each party within fourteen (14) calendar days after receipt of the request or such
later period as agreed by the parties. Each party shall include, at a minimum, one (1) senior level individual with
decision-making authority regarding the dispute. The purpose of this and any subsequent meeting is to attempt
in good faith to negotiate a resolution of the dispute. If, within thirty (30) calendar days after such meeting, the
parties have not succeeded in negotiating a resolution of the dispute, they will proceed directly to mediation as
described below. Negotiation may be waived by a written agreement signed by both parties, in which event the
parties may proceed directly to mediation as described below.

B. If the efforts to resolve the dispute through negotiation fail, or the parties waive the negotiation process, the
parties may select, within thirty (30) calendar days, a mediator trained in mediation skills to assist with resolution
of the dispute. Should they choose this option, the City and the Contractor agree to act in good faith in the
selection of the mediator and to give consideration to qualified individuals nominated to act as mediator. Nothing
in the Contract prevents the parties from relying on the skills of a person who is trained in the subject matter of
the dispute or a contract interpretation expert. If the parties fail to agree on a mediator within thirty (30) calendar
days of initiation of the mediation process, the mediator shall be selected by the Travis County Dispute
Resolution Center (DRC). The parties agree to participate in mediation in good faith for up to thirty (30) calendar
days from the date of the first mediation session. The City and the Contractor will share the mediator’s fees
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equally and the parties will bear their own costs of participation such as fees for any consultants or attorneys
they may utilize to represent them or otherwise assist them in the mediation.

JURISDICTION AND VENUE: The Contract is made under and shall be governed by the laws of the State of Texas,
including, when applicable, the Uniform Commercial Code as adopted in Texas, V.T.C.A., Bus. & Comm. Code,
Chapter 1, excluding any rule or principle that would refer to and apply the substantive law of another state or
jurisdiction. All issues arising from this Contract shall be resolved in the courts of Travis County, Texas and the parties
agree to submit to the exclusive personal jurisdiction of such courts. The foregoing, however, shall not be construed
or interpreted to limit or restrict the right or ability of the City to seek and secure injunctive relief from any competent
authority as contemplated herein.

INVALIDITY: The invalidity, illegality, or unenforceability of any provision of the Contract shall in no way affect the
validity or enforceability of any other portion or provision of the Contract. Any void provision shall be deemed severed
from the Contract and the balance of the Contract shall be construed and enforced as if the Contract did not contain
the particular portion or provision held to be void. The parties further agree to reform the Contract to replace any
stricken provision with a valid provision that comes as close as possible to the intent of the stricken provision. The
provisions of this section shall not prevent this entire Contract from being void should a provision which is the essence
of the Contract be determined to be void.

HOLIDAYS: The following holidays are observed by the City:

Holiday Date Observed

New Year’s Day January 1

Martin Luther King, Jr.’s Birthday Third Monday in January
President’'s Day Third Monday in February
Memorial Day Last Monday in May
Independence Day July 4

Labor Day First Monday in September
Veteran’s Day November 11

Thanksgiving Day Fourth Thursday in November
Friday after Thanksgiving Friday after Thanksgiving
Christmas Eve December 24

Christmas Day December 25

If a Legal Holiday falls on Saturday, it will be observed on the preceding Friday. If a Legal Holiday falls on Sunday, it
will be observed on the following Monday.

SURVIVABILITY OF OBLIGATIONS: All provisions of the Contract that impose continuing obligations on the parties,
including but not limited to the warranty, indemnity, and confidentiality obligations of the parties, shall survive the
expiration or termination of the Contract.

NON-SUSPENSION OR DEBARMENT CERTIFICATION:

The City of Austin is prohibited from contracting with or making prime or sub-awards to parties that are suspended or
debarred or whose principals are suspended or debarred from Federal, State, or City of Austin Contracts. By accepting
a Contract with the City, the Vendor certifies that its firm and its principals are not currently suspended or debarred
from doing business with the Federal Government, as indicated by the General Services Administration List of Parties
Excluded from Federal Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin.

EQUAL OPPORTUNITY
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A. Equal Employment Opportunity: No Contractor, or Contractor’s agent, shall engage in any discriminatory
employment practice as defined in Chapter 5-4 of the City Code. No Offer submitted to the City shall be
considered, nor any Purchase Order issued, or any Contract awarded by the City unless the Offeror has
executed and filed with the City Purchasing Office a current Non-Discrimination Certification. Non-
compliance with Chapter 5-4 of the City Code may result in sanctions, including termination of the contract
and the Contractor’'s suspension or debarment from participation on future City contracts until deemed
compliant with Chapter 5-4.

B.  Americans with Disabilities Act (ADA) Compliance: No Contractor, or Contractor’s agent, shall engage
in any discriminatory practice against individuals with disabilities as defined in the ADA, including but not
limited to: employment, accessibility to goods and services, reasonable accommodations, and effective
communications.

55. BUY AMERICAN ACT-SUPPLIES (Applicable to certain Federally funded requirements)

A. Definitions. As used in this paragraph —

V.

Vi.

"Component" means an article, material, or supply incorporated directly into an end product.

"Cost of components" means -

(1)

()

For components purchased by the Contractor, the acquisition cost, including transportation costs
to the place of incorporation into the end product (whether or not such costs are paid to a domestic
firm), and any applicable duty (whether or not a duty-free entry certificate is issued); or

For components manufactured by the Contractor, all costs associated with the manufacture of the
component, including transportation costs as described in paragraph (1) of this definition, plus
allocable overhead costs, but excluding profit. Cost of components does not include any costs
associated with the manufacture of the end product.

"Domestic end product" means-

(1)
()

An unmanufactured end product mined or produced in the United States; or

An end product manufactured in the United States, if the cost of its components mined, produced,
or manufactured in the United States exceeds 50 percent of the cost of all its components.
Components of foreign origin of the same class or kind as those that the agency determines are
not mined, produced, or manufactured in sufficient and reasonably available commercial quantities
of a satisfactory quality are treated as domestic. Scrap generated, collected, and prepared for
processing in the United States is considered domestic.

"End product" means those articles, materials, and supplies to be acquired under the contract for public

use.

"Foreign end product" means an end product other than a domestic end product.

"United States" means the 50 States, the District of Columbia, and outlying areas.

B.  The Buy American Act (41 U.S.C. 10a - 10d) provides a preference for domestic end products for supplies
acquired for use in the United States.

C. The City does not maintain a list of foreign articles that will be treated as domestic for this Contract; but will
consider for approval foreign articles as domestic for this product if the articles are on a list approved by another
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Governmental Agency. The Offeror shall submit documentation with their Offer demonstrating that the article is
on an approved Governmental list.

The Contractor shall deliver only domestic end products except to the extent that it specified delivery of foreign
end products in the provision of the Solicitation entitled "Buy American Act Certificate".

PROHIBITION OF BOYCOTT ISRAEL VERIFICATION

Pursuant to Texas Government Code §2270.002, the City is prohibited from contracting with any “company” for goods
or services unless the following verification is included in this Contract.

A

For the purposes of this Section only, the terms “company” and “boycott Israel” have the meaning assigned
by Texas Government Code §2270.001.

If the Principal Artist qualifies as a “company”, then the Principal Artist verifies that he:
i. does not “boycott Israel”; and
ii. will not “boycott Israel” during the term of this Contract.

The Principal Artist’s obligations under this Section, if any exist, will automatically cease or be reduced to
the extent that the requirements of Texas Government Code Chapter 2270 are subsequently repealed,
reduced, or declared unenforceable or invalid in whole or in part by any court or tribunal of competent
jurisdiction or by the Texas Attorney General, without any further impact on the validity or continuity of this
Contract.
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The following Supplemental Purchasing Provisions apply to this solicitation:

1. EXPLANATIONS OR CLARIFICATIONS: (reference paragraph 5 in Section 0200)

All requests for explanations or clarifications must be emailed to jane.neal@austintexas.gov by five (5) days
prior to the solicitation due date.

2. INSURANCE: Insurance is required for this solicitation.

A. General Requirements: See Section 0300, Standard Purchase Terms and Conditions, paragraph 32,
entitled Insurance, for general insurance requirements.

i. The Contractor shall provide a Certificate of Insurance as verification of coverages required below
to the City at the below address prior to contract execution and within 14 calendar days after
written request from the City. Failure to provide the required Certificate of Insurance may subject
the Offer to disqualification from consideration for award

ii. The Contractor shall not commence work until the required insurance is obtained and until such
insurance has been reviewed by the City. Approval of insurance by the City shall not relieve or
decrease the liability of the Contractor hereunder and shall not be construed to be a limitation of
liability on the part of the Contractor.

iii. The Contractor must also forward a Certificate of Insurance to the City whenever a previously
identified policy period has expired, or an extension option or holdover period is exercised, as
verification of continuing coverage.

iv.  The Certificate of Insurance, and updates, shall be mailed to the following address:

City of Austin Purchasing Office
P. O. Box 1088

Austin, Texas 78767

OR

PURInsuranceCompliance@austintexas.gov

B. Specific Coverage Requirements: The Contractor shall at a minimum carry insurance in the types
and amounts indicated below for the duration of the Contract, including extension options and hold over
periods, and during any warranty period. These insurance coverages are required minimums and are
not intended to limit the responsibility or liability of the Contractor.

i. Worker's Compensation and Employers’ Liability Insurance: Coverage shall be consistent
with statutory benefits outlined in the Texas Worker's Compensation Act (Section 401). The
minimum policy limits for Employer’s Liability are $100,000 bodily injury each accident, $500,000
bodily injury by disease policy limit and $100,000 bodily injury by disease each employee.

(1)  The Contractor’s policy shall apply to the State of Texas and include these endorsements
in favor of the City of Austin:
(@)  Waiver of Subrogation, Form WC420304, or equivalent coverage
(b)  Thirty (30) days Notice of Cancellation, Form WC420601, or equivalent coverage

ii. Commercial General Liability Insurance: The minimum bodily injury and property damage per
occurrence are $500,000 for coverages A (Bodily Injury and Property Damage) and B (Personal
and Advertising Injury).

(1)  The policy shall contain the following provisions:
(@) Contractual liability coverage for liability assumed under the Contract and all other
Contracts related to the project.
(b)  Contractor/Subcontracted Work.
(c) Products/Completed Operations Liability for the duration of the warranty period.
(d) If the project involves digging or drilling provisions must be included that provide
Explosion, Collapse, and/or Underground Coverage.

Section 0400 — Supplemental Purchase Provisions Page 1 of 7


mailto:jane.neal@austintexas.gov
mailto:PURInsuranceCompliance@austintexas.gov

CITY OF AUSTIN
PURCHASING OFFICE
SUPPLEMENTAL PURCHASE PROVISIONS
IFB No JCN1005

(2) The policy shall also include these endorsements in favor of the City of Austin:
(a) Waiver of Subrogation, Endorsement CG 2404, or equivalent coverage
(b)  Thirty (30) days Notice of Cancellation, Endorsement CG 0205, or equivalent
coverage
(c) The City of Austin listed as an additional insured, Endorsement CG 2010, or
equivalent coverage
iii. Business Automobile Liability Insurance: The Contractor shall provide coverage for all
owned, non-owned and hired vehicles with a minimum combined single limit of $500,000 per
occurrence for bodily injury and property damage. Alternate acceptable limits are $250,000 bodily
injury per person, $500,000 bodily injury per occurrence and at least $100,000 property damage
liability per accident.
(1)  The policy shall include these endorsements in favor of the City of Austin:
(@) Waiver of Subrogation, Endorsement CA0444, or equivalent coverage
(b) Thirty (30) days Notice of Cancellation, Endorsement CA0244, or equivalent
coverage
(c) The City of Austin listed as an additional insured, Endorsement CA2048, or
equivalent coverage.

C. Endorsements: The specific insurance coverage endorsements specified above, or their equivalents
must be provided. In the event that endorsements, which are the equivalent of the required coverage,
are proposed to be substituted for the required coverage, copies of the equivalent endorsements must
be provided for the City’s review and approval.

3. TERM OF CONTRACT:

A.  The Contract shall commence upon execution, unless otherwise specified, and shall remain in effect
for an initial term of thirty-six (36) months. The Contract may be extended beyond the initial term for up
to two (2) additional twelve (12) month periods at the City’s sole option. If the City exercises any
extension option, all terms, conditions, and provisions of the Contract shall remain in effect for that
extension period, subject only to any economic price adjustment otherwise allowed under the Contract.

B. Upon expiration of the initial term or any period of extension, the Contractor agrees to hold over under
the terms and conditions of this Contract for such a period of time as is reasonably necessary for the
City to re-solicit and/or complete the deliverables due under this Contract. Any hold over period will not
exceed 120 calendar days unless mutually agreed on by both parties in writing.

C.  Upon written notice to the Contractor from the City’s Purchasing Officer or his designee and acceptance
of the Contractor, the term of this contract shall be extended on the same terms and conditions for an
additional period as indicated in paragraph A above.

D. Prices are firm and fixed for the first twelve (12) months. Thereafter, price changes are subject to the
Economic Price Adjustment provisions of this Contract.

4, QUANTITIES:
The quantities listed herein are estimates for the period of the Contract. The City reserves the right to
purchase more or less of these quantities as may be required during the Contract term. Quantities will be as

needed and specified by the City for each order. Unless specified in the solicitation, there are no minimum
order quantities.
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5. DELIVERY REQUIREMENTS:

Location:

Austin Bergstrom International Airport

Maintenance Control Warehouse
9400 Freight Lane, Suite A
Austin, TX 78719
Days: M-F 8:00 a.m. to 5:00 p.m. CST

A. Delivery is to be made within a mutually agreeable timeframe after the order is placed (either verbally
or in writing). All orders must be shipped complete unless arrangements for partial shipments are made
in advance.

B. The Contractor shall provide, with each delivery, a Shipping or Delivery Ticket showing the purchase
order number (DO number), description of each item, quantity, and unit price.

C.  The Contractor shall confirm the quantity to be shipped on all orders within two (2) days of notification
by phone from the City.

D. Unless requested by the City, deliveries shall not be made on City-recognized legal holidays (see
paragraph 51 in Section 0300).

E. No additional delivery charges (FedEx, UPS, etc.) will be paid by the City for any delivery shipments.
F. All orders shall be sent FOB destination.

6. INVOICES and PAYMENT: (reference paragraphs 12 and 13 in Section 0300)

A. Invoices shall contain a unique invoice number and the information required in Section 0300, paragraph
12, entitled “Invoices.” Invoices received without all required information cannot be processed and will
be returned to the vendor.

Invoices shall be mailed to the below address:

Department Department of Aviation

Attn: Accounts Payable
Address 3600 Presidential Blvd. Suite 411

City, State Zip Code Austin, TX 78719
Email abia.invoices@austintexas.gov

B.  The Contractor agrees to accept payment by either credit card, check or Electronic Funds Transfer
(EFT) for all goods and/or services provided under the Contract. The Contractor shall factor the cost of
processing credit card payments into the Offer. There shall be no additional charges, surcharges, or
penalties to the City for payments made by credit card.

7. PRE-AWARD:

A. Prior to awarding a Contract the City reserves the right to visit the premises of any Offeror being
considered for a Contract. The site visit will be made during the evaluation process to determine
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whether or not the Offeror has the appropriate facilities, equipment, inventory, licenses, registration,
permits, and qualified personnel to perform according to the Scope of Work (Section 0500). Offerors,
who in the City’s opinion do not have the resources to perform, will not be considered for Contract
award regardless of their bid price. The Offeror shall furnish, or cause to be furnished, without
additional charge, all reasonable assistance to the City to facilitate the site visit.

B. In addition, in order to determine if the Offeror is responsible, the City reserves the right to review the
Offeror’s plan to comply with the requirements as specified in the Scope of Work. Offerors who in the
City’s opinion do not have existing agreements or resources in place will not be considered for
contract award regardless of their bid price.

8. POST AWARD:
A.  The Contractor may be required to attend a post award meeting with City personnel within thirty (30)
calendar days after contract award. The purpose of the meeting is to discuss the terms and

conditions of the contract.

9. RESTOCKING FEES:

A.  The Contractor may bill the City restocking fees (if included in their Offer) for parts that are ordered by
the City under the contract and returned for refund. The Contractor is not obligated to accept for refund
any part that is not resalable and/or not in the same condition as when purchased.

B. Restocking fees may be charged to the City when multiple parts or groups of parts are returned for
refund at one time due to the City inventory warehouse cleaning, unless these parts are returned at an
annual pre-arranged date. The date for the annual return shall be mutually agreed upon between the
City and the Contractor.

10. HAZARDOUS MATERIALS:

A. If this Solicitation involves hazardous materials, the Offeror shall furnish with the Offer Material Safety
Data Sheets (MSDS), (OSHA Form 20), on all chemicals and hazardous materials specifying the
generic and trade name of product, product specification, and full hazard information including receiving
and storage hazards. Instructions, special equipment needed for handling, information on approved
containers, and instructions for the disposal of the material are also required.

B. Failure to submit the MSDS as part of the Offer may subject the Offer to disqualification from
consideration for award.

C. The MSDS, instructions and information required in paragraph “A” must be included with each shipment
under the contract.

11.  PUBLISHED PRICE LISTS:

A. Offerors may quote using published price lists in the following ways:

i. Offerors may quote one discount from a Published Price List for all offered items to be covered
in the Contract. The discount must remain firm during the life of the Contract.

ii. Offerors may quote their dealer cost, plus a percentage markup to be added to the cost. The
percentage markup must remain firm during the life of the contract.

B.  Two (2) copies of the list upon which the discounts or markups are based shall be submitted with the
Offer. All price lists identified in the Offer shall clearly include the Offeror's name and address, the
solicitation number, prices, title of the discount and number, and the latest effective date of the price
list. If the Offer is based on a discount or markup on a manufacturer’s price list, the price list must also
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include the manufacturer's name, the manufacturer’s latest effective date, and the manufacturer’s price
schedule. All price lists submitted become part of the Offer.

C. The price list may be superseded or replaced during the Contract term only if price revisions are the
result of the manufacturer’s official price list revision. Written notification from the Contractor of price
changes, along with two (2) copies of the revised list must be submitted to the Buyer in the Purchasing
Office with the effective date of change to be at least thirty (30) calendar days after written notification.
The City reserves the right to refuse any list revision.

D. The discounts or markups on equipment rental, material, supplies, parts, and contract services shall be
fixed throughout the term of the Contract, and are not subject to increase.

E. Failure to submit written notification of price list revisions will result in the rejection of new prices being
invoiced. The City will only pay invoices according to the last approved price list.

12. Pricing Requirements — Non Specified Items

A.  The City may purchase additional items that are available from the Contractor in various quantities
using the Published Price List(s) (“Price List(s)”) identified in Section 0600 under the Non-Specified
Parts Section.

B. Offeror must quote a percentage discount or markup to a Price List.

13. NON-COLLUSION, NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING:

A. On June 14, 2018, the Austin City Council adopted Ordinance No. 20180614-056 replacing Chapter
2.7, Article 6 of the City Code relating to Anti-Lobbying and Procurement. The policy defined in this
Code applies to Solicitations for goods and/or services requiring City Council approval under City
Charter Article VII, Section 15 (Purchase Procedures). The City requires Offerors submitting Offers on
this Solicitation to certify that the Offeror has not in any way directly or indirectly had communication
restricted in the ordinance section 2-7-104 during the No-Lobbying Period as defined in the Ordinance.
The text of the City Ordinance is posted on the Internet at:
https://assets.austintexas.gov/purchase/downloads/New_ALO_ Ordinance No 20180614-056.pdf
and is also included in the Solicitation, Section 0200 V2, Solicitation Instructions June 26, 2018.

14. WORKFORCE SECURITY CLEARANCE AND IDENTIFICATION (ID):

A. Airport Security: Access to the premises must be strictly controlled. Officers, employees, or
agents of the Contractor shall never enter a restricted or operational area of the airport without the
express permission of ABIA or any governmental bodies having jurisdiction. Contractor assumes full
liability from any such unauthorized incursions.

B. Security Badges: Contractor personnel will be required to display company/employer-issued photo
ID at all times when in the building. Failure to do so may be cause for removal of Contractor
Personnel from the worksite, without regard to Contractor’s schedule.

C. The Contractor shall comply with all other security requirements imposed by the City and shall
ensure that all employees and subcontractors are kept fully informed as to these requirements.

15. ECONOMIC PRICE ADJUSTMENT:

A. Price Adjustments: Prices shown in this Contract shall remain firm for the first twelve (12) months of
the Contract. After that, in recognition of the potential for fluctuation of the Contractor’s cost, a price
adjustment (increase or decrease) may be requested by either the City or the Contractor on the
anniversary date of the Contract or as may otherwise be specified herein. The percentage change
between the contract price and the requested price shall not exceed the percentage change between
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the specified index in effect on the date the solicitation closed and the most recent, non-preliminary
data at the time the price adjustment is requested. The requested price adjustment shall not exceed
twenty-five percent (25%) for any single line item and in no event shall the total amount of the contract
be automatically adjusted as a result of the change in one or more line items made pursuant to this
provision. Prices for products or services unaffected by verifiable cost trends shall not be subject to
adjustment.

B. Effective Date: Approved price adjustments will go into effect on the first day of the upcoming renewal
period or anniversary date of contract award and remain in effect until contract expiration unless
changed by subsequent amendment.

C. Adjustments: A request for price adjustment must be made in writing and submitted to the other Party
prior to the yearly anniversary date of the Contract; adjustments may only be considered at that time
unless otherwise specified herein. Requested adjustments must be solely for the purpose of
accommodating changes in the Contractor’s direct costs. Contractor shall provide an updated price
listing once agreed to adjustment(s) have been approved by the parties.

D. Indexes: In most cases an index from the Bureau of Labor Standards (BLS) will be utilized; however,
if there is more appropriate, industry recognized standard then that index may be selected.

i. The following definitions apply:

(1) Base Period: Month and year of the original contracted price (the solicitation close date).
(2) Base Price: Initial price quoted, proposed and/or contracted per unit of measure.
(3) Adjusted Price: Base Price after it has been adjusted in accordance with the applicable

index change and instructions provided.

(4) Change Factor: The multiplier utilized to adjust the Base Price to the Adjusted Price.

(5) Weight %: The percent of the Base Price subject to adjustment based on an index change.
i. Adjustment-Request Review: Each adjustment-request received will be reviewed and compared
to changes in the index(es) identified below. Where applicable:

(1) Utilize final Compilation data instead of Preliminary data

(2) If the referenced index is no longer available shift up to the next higher category index.
iii. Index Identification: Complete table as they may apply.

Weight % of Base Price: 100%

Database Name:
Series ID: 7
X] Not Seasonally Adjusted [] Seasonally Adjusted

Description of Series ID:

This Index shall apply to the following items of the Bid Sheet / Cost Proposal: All

E. Calculation: Price adjustment will be calculated as follows:

Single Index: Adjust the Base Price by the same factor calculated for the index change.

Index at time of calculation

Divided by index on solicitation close date

Equals Change Factor
Multiplied by the Base Rate

Equals the Adjusted Price

Section 0400 — Supplemental Purchase Provisions Page 6 of 7



CITY OF AUSTIN
PURCHASING OFFICE
SUPPLEMENTAL PURCHASE PROVISIONS
IFB No JCN1005

F. If the requested adjustment is not supported by the referenced index, the City, at its sole discretion,
may consider approving an adjustment on fully documented market increases.

16. INTERLOCAL PURCHASING AGREEMENTS:

A.  The City has entered into Interlocal Purchasing Agreements with other governmental entities, pursuant
to the Interlocal Cooperation Act, Chapter 791 of the Texas Government Code. The Contractor agrees
to offer the same prices and terms and conditions to other eligible governmental agencies that have an
interlocal agreement with the City.

B. The City does not accept any responsibility or liability for the purchases by other governmental agencies
through an interlocal cooperative agreement.

16. CONTRACT MANAGER: The following person is designated as Contract Manager, and will act as the contact
point between the City and the Contractor during the term of the Contract:

City of Austin — Department of Aviation

Mike Robinson — Division Manager

Phone: 512-530-7504

Email: mike.robinson@austintexas.gov

*Note: The above listed Contract Manager is not the authorized Contact Person for purposes of the NON-
COLLUSION, NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING Provision of this Section; and
therefore, contact with the Contract Manager is prohibited during the no contact period.

Section 0400 — Supplemental Purchase Provisions Page 7 of 7
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CITY OF AUSTIN
DEPARTMENT OF AVIATION
SCOPE OF WORK FOR
AIRPORT BAGGAGE HANDLING AUTOMATION SYSTEM
24/7/365 TELEPHONE TECHNICAL & ON-SITE SUPPORT
SOLICITATION NO.

1. INTRODUCTION
Austin—Bergstrom International Airport or AUS has a legacy Baggage Handling System (BHS)
provided by Siemens. AUS would like to add telephone technical support and onsite services to
support the ongoing operation of the baggage handling automation system.

2. CURRENT ENVIRONMENT

The existing system is comprised of the following;

Hardware:

A. GE PACSystems Rx3i, Rx7i Controller and Allen-Bradley Control Logix
Controllers.

B.

C. Dell PowerEdge servers and workstations running Marathon server for full
redundant operations

D.

E. Siemens Simatic Touch Panel PC for use in Manual Encode Station application.

Software:
A. Microsoft SQL server

B. Windows server standard

Windows Workstation

o 0O

Citrix Zen Center

m

GE Proficy ME
F. RSLogix 5000
G. Studio 5000
3. GLOSSARY OF ABBREVIATIONS
AUS: Austin Bergstrom International Airport

BHS: Baggage Handling System
BHSC: BHS Contractor

4. CONTRACTOR MINIMUM QUALIFICATIONS
The proposing contractor shall meet or exceed the following requirements:

A. All the software applications supported by the BHSC shall be running continuously at a
major US airport for a period of at least 5 years.

1
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CITY OF AUSTIN
DEPARTMENT OF AVIATION
SCOPE OF WORK FOR
AIRPORT BAGGAGE HANDLING AUTOMATION SYSTEM
24/7/365 TELEPHONE TECHNICAL & ON-SITE SUPPORT
SOLICITATION NO.

BHSC shall have successfully maintained/modified the Siemens BHS at a major US
airport and the system shall be in continuous use for a minimum period of 2 years.

5. SCOPE OF WORK

This SOW is intended for the City of Austin's Department of Aviation's (hereinafter "AUS")
telephone technical support and onsite service for the Baggage Handling System located at
Austin-Bergstrom International Airport. The Contractor shall provide all services specified for
the term of the Contract, including any extensions. During such time all support relating to
hardware, software, and systems components shall be covered under the Contract.

The telephone technical support shall meet the following requirements for the duration of the
contract.

A

F.

This support shall include assisting with troubleshooting, modifying, and refining all
software, hardware, and industrial automation control devices related to correcting,
improving, or maintaining Baggage Handling System functionality. Covered
equipment includes all baggage handling control systems, computer software and
hardware systems (excluding parts and devices that shall be provided by AUS.

These support services shall be provided through a combination of telephone technical
support and an onsite technician. The Contractor shall provide all personnel,
administrative support, and other resources required for completing the functions as
described in this SOW. The Contractor will promptly inform the AUS Contract Manager
of any problem encountered that might threaten the timely completion or adequacy of
results obtained in performing the services in the SOW.

The contractor will provide operation and software support of the AUS Upper/Lower
Level Control Software and the Manual Encode Units. Including Operating Systems
Updates/patches.

The contractor shall attempt to install Standard Updates and Upgrades for the
Operating System as new upgrades are available. However, if the new upgrades are
NOT compatible with the Siemens Upper/Lower Level software the contractor shall fall
back to the latest working known upgrades.

In the event that the need arises for the Contractor to perform services beyond those
stated in the SOW, the Contractor and AUS will negotiate mutually acceptable terms
and compensation for completing additional services.

Remote access to servers and workstations shall be provided by AUS via VPN.

6. RESPONSE AND ESCALATION

The major component of the technical support contract is phone support and Remote VPN

2



CITY OF AUSTIN
DEPARTMENT OF AVIATION
SCOPE OF WORK FOR
AIRPORT BAGGAGE HANDLING AUTOMATION SYSTEM
24/7/365 TELEPHONE TECHNICAL & ON-SITE SUPPORT
SOLICITATION NO.

and/or dial-in support of site BHS servers.

Contractor support and time frames are on escalatory scale as follow:

A. Upon receiving a telephone request for service from AUS, the call will be ranked in
accordance with the severity level listed in the following chart. AUS will be given a call
tracking number and appropriate Contractor technician will immediately begin

troubleshooting the situation.

B. When dealing with an issue that holds a severity level of High or Medium, the Contractor

will continue to work on the problem until either;

1) The problem is resolved and the system is restored to the state it was in before the

problem occurred or

2) The system is no longer in a High or Medium state.
3) Inthe event that a higher severity level is downgraded to Low, the Contractor will
continue to work on the problem based on the requirements of the lower level.

SEVERITY LEVEL | RESPONSE TIME

DESCRIPTION

HIGH Action Required

Immediately

Baggage Handling System is not
operational and throughput is adversely
affected. Contractor response to
customer with offsite support shall be
within 15 minutes. If technician is
required to be onsite, The contractor will
dispatch a technician within 2-4 hours of
initial call depending on flight availability
from immediate airport where an
engineer is located at the moment of the
need for deployment.

MEDIUM Action Required
As Soon As

Possible

Baggage Handling System is operational
but throughput has been affected. JMR
response to customer with offsite support
shall be within 15 minutes. If technician
is required to be onsite, response time
shall be within eight (8) hours.

LOW Action Required in
time frame
suitable to AUS
with Negotiation

with Contractor

Baggage Handling System is operational
but throughput has been affected.

Throughput has not been affected but an
issue has been identified that may affect
the throughput if not addressed on time.




CITY OF AUSTIN
DEPARTMENT OF AVIATION
SCOPE OF WORK FOR
AIRPORT BAGGAGE HANDLING AUTOMATION SYSTEM
24/7/365 TELEPHONE TECHNICAL & ON-SITE SUPPORT
SOLICITATION NO.

7. REPORTING REQUIREMENTS

a. All on-call remote service support instances will be documented within two (2)
business days of the incident. Included in the incident report will be the following:

AUS individual requesting the assistance
Contractor engineer providing the support
Detailed description of the fault or issue
Corrective action, if any taken
Identification of the root cause

Time stamped start and end

000 T

b. The contractor shall seek approval from AUS for changes to any systems related to the
Baggage Handling System prior to proceeding with any changes.

8. ON-SITE PREVENTATIVE MAINTENANCE

The contractor shall provide onsite preventative maintenance activities to identify issues
or concerns that may impact baggage system operations

a. Three (3) annual onsite trips to site evaluate the status of the software/hardware
and to address any issues that may have been identified prior to becoming a
problem.

b. AUS may request Contractor suggestions, general system expertise, and
recommendations for analyzing and resolving BHS sortation or performance
issues.

9. POINT OF CONTACT (POC)

The Contractor shall provide a single point of contact assigned to this contract who has the
capability and authority to execute the necessary resources to fulfill the requirements of
this contract.

A. Contractor shall provide a toll-free telephone number accessible 24/7/365.

10. TOOLS AND EQUIPMENT

A. The Contractor shall provide technicians with all vehicles, tools, equipment, and supplies
necessary to perform their job responsibilities.

11. SECURITY, CONFIDENTIALITY, AND NETWORK DATA SECURITY

A. Access to the premises must be strictly controlled, employees, or agents of the contractor
shall never enter a restricted or operational area of the airport without the express
permission of AUS or any governmental bodies having jurisdiction. Contractor assumes
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CITY OF AUSTIN
DEPARTMENT OF AVIATION
SCOPE OF WORK FOR
AIRPORT BAGGAGE HANDLING AUTOMATION SYSTEM
24/7/365 TELEPHONE TECHNICAL & ON-SITE SUPPORT
SOLICITATION NO.

full liability from any such unauthorized incursions.

. Contractor personnel will be required to obtain an airport security badge that shall be
displayed at all times when on the AUS property. Failure to do so may be cause for
removal of contractor personnel from the work site, without regard to contractor’s
schedule.

. On-site and remote staff shall sign a non-disclosure agreement and keep the details of
Aviation Department confidential. Failure to sign or abide by the non-disclosure
agreement shall be grounds for contract cancellation.

. Remote access shall meet Aviation Department security requirements. Vendor shall
notify Aviation Department within 24 hours of a termination or resignation of support
staff.

. All materials and information provided or made available to the Vendor by the City or
while working on this Contract for the Airport shall be regarded as confidential
information in accordance with Federal law, State law, and ethical standards. The
Vendor shall take all necessary steps to safeguard the confidentiality of such materials
or information. The Vendor shall ensure that its employees and Subcontractors
associated with this contract abide by the confidentiality requirements of the Contract.
The Vendor certifies that their employees, agents and Subcontractors, prior to working
on this project, will have signed the Airport’s Confidentiality Agreement.

. The Airport will provide security for gaining entry and access to its sites. As some
program and individual data is of a highly sensitive nature and cannot be removed from
the work location, the Consultant shall be responsible for sanitizing, i.e., removing or
redacting, any such data before its removal.

. The Consultant shall be responsible for its Subcontractors’ actions and shall be held
liable for any data corruption caused by the Vendor or its Subcontractors
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CITY OF AUSTIN
AVIATION DEPARTMENT
BAGGAGE HANDLIMNG SYSTEM
TELEPHONE TECHNICAL & ON-SITE SUPPORT
IFE NO JCN1005
BID SHEET

Jspm:ltl Instructions: Be advised that exceptions taken to any portion of the solicitations may jeopardize acceptance of the quote.

(A bid of 0" (zaro) will be Interprated by the City as a no-charge (free) item and the City will not expect to pay for that ltem. A bid of "no bid® will be inferpreted by the
[City that the proposer does not wish to bid en that item.

The City may sward the contract for any item or group of items on the or any most ad o to the City. The City reserves the
right to award by category. The bidder can bid on certain lines items or sections |isted below, The quantities noted below are annual estimates and not a guarantes
of actual wolume or items |isted below. The total quoted price represents all costs that will be billed to the City, The City is not responsitle for any cosi not included
im this quote. All orders must be shi unless ar for partial shipmends ars made in advance. NO MINIMUM PURCHASE REQUIRED

F OB Destination, fredght prepaid and allowed and to be included on the bid price.

SECTION 1 - BHS - TELEPHONE & OMSITE TECHNICNAL SUPPORT

e Description Estimated Hours | Hourfy Rate Total Annual Cost
1 Telephone & Onsite Technicial Suppert for Baggage Handling Sysiem 500 1 125.00 | § B2, 500.00
TOTAL FOR SECTION1 | § 62,500.00

SECTION 2 - BHS - PREVENTATIVE MAINTEMACE SITE VISITS

Item Visits Rate per Visit |  Total Annual Cost
1 Onaite Prevenlative Mainlenancs Adnilies 3 $  B,000.00 | 24,000,00
TOTAL FOR SECTION 2 | s 24,000.00
0600 B0 SHEET 1 il k]
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SECTION 3 - BHS - Remote/Onsite Services not Included in the Scope of Work

Fem Hours Holirs Hourly Rate Total Cost

1 Addhonal Automation and Contrel Servces nol Includad 'n the Scope fa Wark 150 1 12500 | § 18,750.00

TOTAL FOR SECTION 3 18,720.00

TOTAL FOR ALL SECTIONS| § 10525000

SECTION 4 - NON-SPECIFIED ITEMS
Bidder must be abda to provide softwane apphcations and any assoacialed hardware required far supparting this systems finctionally, The prices for these Non-Spacified Hems
shall ba based an the Price Lislis) and requine a percentage discount{s) or markupis) as indicated below,

The percantage discount{s) or markupfs) shell be fixed throughaul the tem of the Cantract, and are not subject o increase:

Bidder shall provide the latest effective date of the identified peica list(s), the name and number of the identified price lisl(s), and either the percenlage discount(s) or markupls) 10
the identified price

lists}.
SISCOUNT FROM, OR MARKUP T0] DISCOUNT FROM, OR MARRLP 10 PRICE |
=2 TEM DESCRIPTION wmm.rmm mm‘rm%m

Pescant Discownt based on the manufactwer's suggested price for any

! additional items not identified in the ssctions above.

$25,000.00 0 %

INOTES: |Dellvery dabe for materals shall be 14 warking days afler notification AFTER RECEIPT OF ORDER EITHER VERBALLY OR IN WRITING.

The total quoded price represents all costs that will be billed to the ABIA Depriment. The ABIA is not responsibls for any cost not included |n this quote, NOTE MO
MIMIMLUM PLURCHASE REQUIRED

DELIVERY SHALL BE MADE WITHIN 14 CALENDAR DAYS after mceipt of order either varbally or in writing,

DELIWERY TERMS: FOB Destination, Fralght Pre-pald and Allowed

DELIVERY METHOD:

ceog B SHEET 2 2220200



Standard Contract Template

i DE: Lo iness P

A firm {Offerar or Subcantractor] is considered o have a Local Business Presence if the firm is headquartered in the Austin
Corporate Cily Limits, or has a branch offics located in the Austin Corporate City Limits in operatian for the last five (5) years,
currenily employs residents of the City of Austin, Taxas, and will use employees that reside in the Clty of Austin, Texas, to
suppori this Contract. The City defines headquarters as the adminisirative center where most of the important functions and
full responsibality for managing and coordanating the business activites of the firm are located, Tha City defines branch office
a% a smaller, remolely lacated office that is from a firm's b that cffers ihe services requested and required
under this aolicitation.

OFFEROR MUST SUBMIT THE FOLLOWING INFORMATION FOR EACH LOCAL BUSINESS (INCLUDING THE
OFFEROR, IF APPLICABLE) TO BE CONSIDERED FOR LOCAL PRESENCE.

NOTE: ALL FIRMS MUST BE JDENTIFIED ON THE MBEAWEE COMPLIANCE FLAN OF NO GOALS UTILIZATION PLAN
(REFERENCE SECTION 0900}

*USE ADDITIONAL PAGES AS NECESSARY*
OFFEROR:

Nama of Lacal Fim

Physical Address

|s your headquarters located
in the Corporate City Limits? Yos
[circle one}

or

Has your branch office been
lecatad m the Corporate City as No
Limits fior the last § years? —

Will your business be
providing additional ecanomic
developrnent opportunities
created by the contract .
award? [e.g., hirng, or

employing residents of the
Cily af Awstin or increasing
fax revenue 7}

SUBCONTRACTOR(S):

MName of Local Firm

Physical Addrass

Is your headquariers located
in the Corparate City Limits?
{cincle ane) Yes Mo

ar

Has your branch office been
located in the Comporale City
Limits for the [ast 5 years. Yes Mo

Salicitation No. IFB JCN1005 Page |1

Rev. 04-16-2020
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£

Wl your business be
providing additional sconomic
devalopmant opportunitas
created by the contract
award? (&.g., hiring, o
amploying residents of the
City of Austin or increasing
tax revenua?)

Yes

SUBCONTRACTOR(S):

Narme of Local Firm

Physical Address

|5 your headquarters located
in tha Corporata City Limits?
[eircle one}

Mo

or

Has your branch oMice been
located in the Corporate City
Limits fior the last § years

Yas

Wil your business ba
providing edditionsl econamic
developrmen spportuniliea
created by the contract
award? [e.g., hiring, or
empdoying residents of the
City of Austn or increasing
tax revenue?}

Yes

Mo

Standard Contract Template

Sollcitation No. IFB JCNAOGS

Page |2

Rev. 04-16-2020
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Section 0700; Reference Sheet

Responding Company Name _ MR Technology Tnc.

Mote to Buyer: request the least number of references necessary to determine Offeror responsibility suggest
starting at 3 and generally not more than 5. (ERASE)

The City at its discretion may check references in arder to determine the Offeror’s experlence
and ability to provide the products andfor services described in this Solicitation. The Offeror
shall furnish at least 3 complele avd verifiable references, References shall consist of
cuslomers to whom the offeror has provided the same or similar services within the last § years.
References shall indicata a record of positive past performance.

1. Companys Name CITY OF AUSTIN AVIATION DEPARTMENT

Name and Tile of Contaet | DOMINIC GAROFOLO

Project Nama MAIRPORT BAGGAGE MESAGING INTEGRATION

AUSTIN BERGSTROM INTERNATIONAL AIRPORT
AUSTIN, TX 7871%

Present Address

City, State, Zip Code

Telaphane Mumber 512,530 2252 Fax Numter ( )
DOMINIC.GAROFOLOGAUSTINTEXAS . GOV

Email Addreas

UNITED AIRLINES
WILLIAM QUIRKE /BHS MANAGER
24,/7-365 BHS UPPER/LOWER LEVEL SUPPORT

2, Company's Mame

Name and Tille of Contact

Project Name

P ot Addrass SAN FRANCISCO INTERNATIONAL AIRPORT

Cily, State, Zp Cods SEN FRANCISCO, CA

Talephone Number (650, 906 3430 Fax Mumber { |}
Email Addieis WILLIAM . QUIRKEGUNITED . COM

5 Company's Name UNITED AIRLINES

GEORGE SEKALIAS / BHS MANAGER NATIONWIDE
UPPER LEVEL AGGAGE HANDLING SYSTEM SOFT

Name and Titke of Contact

Praject Name

Prasent Address SAN FRANCISCO INTERNATIONAL AIRPORT

City, Stale, Zip Code SAN FRANCISCO, CA

Telephona Mumbar (872 B25 3146 Fax Number { |
GEORGE . SEKALIAS@UNITED. COM

Emgil Address

Solicitation No. IFE JCN1005 Page |1

Standard Contract Template Rev. 04-16-2020



City of Austin, Texas
Section 0800
NON-DISCRIMINATION AND NON-RETALIATION CERTIFICATION

City of Austin, Texas
Equal Employment/Fair Housing Office

Ta: City of Austin, Texas,

| heraby cantify that our firm complies with the Code of the Cily of Austin, Section 5-4-2 as redieraled below,  and
BgreEs:

{1} Mot te engage in any discriminatory amployment practios defined in this chapler,

{2} Totaxe effimative ection to ensure that applicants are employed, and that employees are treated
during emplayment, without diseriminaton being practiced against them as defined in this chapter,
including affrmalive aclion relative lo emplayment, promaticn, dematon or tranefer, recruitmant or
recruilrment advertising, layell or lermination, rete of pay or other forms of compensation, and
salection for training or any other terms, condstions or privileges of employment.

{3)  Toposiin conspicuous places, available lo employees and applicants for employment, nates to be
prowided by the Equal Employment'Fair Housing Office setting farth the provisions of this chapler,

(4)  Tostate in all solciabons or adverisaments for employees placed by or on behalf of the Contractar,
that all gualified applicants will receive consideration for employment without regard to raca, cread,
calor, refigion, national arigin, sexual erentation, gender idendity, disability, sex or age.

(%)  To obiain a written statement from any labar union or labor organization lumnishing labor or senvice
1o Contractors in which said union or erganization has agreed nol 1o engage In any discriminetory
employmeant practicas as dafined in this chapter and to {ake affirmative action to implement palicies
and pravisions of this chapter.

(6) To cooperate fully with City &nd the Egual EmploymentFair Housing Office in conneclion with any
e invesligation of concikation effort of the Equal Ermployment/Fair Housing Office 1o ensura that the
R purpose of the pravisions against discrminalory emplsyment practicas are being carmied out.

{7y To require of all subcortractors having 15 or mone employees who hold any subcontract providing
for the expenditure of $2,000 or more in connection with any contract with the City subject 1o the
tesma of this chapier thet they do not engege in any discriminatory employment practice as defined
In this. chapter

For the purposes of this Offer and any resulling Conlract, Cenbracior adopls the provisions of the City's Minimum
Standard Non-Discrimination and Mon-Retaliation Policy set farth below.

City of Austin
Minimum Standard Non-Disc and Non-Retali in Employment Pollcy

s an Equal Employment Opporiunity (EEQ) employer, the Contractor will conduct its personnel activitlea in
accordance with established federal, state and local EEO laws and regulations.

Thee Contractor will not descriminale against any applicant or employee based on race, creed, color, national origin,
sax, age, religion, vetaran status, gender identity, disability, or sexual orientation. This policy covers el aspects of
employment, including hiring, placement, upgrading, transfer, demotion, recruitment, recriment advertising,
selection for Iraining and apgrenticeship, rates of pay or ather forms of compansation, and ayoff or termination,

Tha Confractor agrees to prehibit retaliation, dischasge or otherwige discrmination egainst any employee or
applicant for employment who has inquirad about, discussed or disclosed their compansation,

Further, emgloyees who experience discrimination, sexual harassment, or ancther form of harassment should
immadiately repart il to their supendsor, If this is not & suitable evenue for addressing their compliant, employees
ana advised to contact anciher member of management or their human resources representative. No employes
shall be discriminated against. harassed, intimidated, nor suffer any reprisal as a resull of reporting & wiolation of
thig policy. Furthermare, any employee, suparvisor, or manager wha becomes aware of any such discrimination

Saolicitation Mo. IFB JCN1005 Page | 1
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o of harassient should mmediataly repart it to executive management or the human resaurces office to ensure that
{ such conduct does nat contnue.

Contracior agraes that to the extent of any incongstency, amsseion, or conflict with its current non-discrimination
and non-retaliation employment policy, the Contraclor has expressly adopted the provisions of the City's Minimum
Non-Discrimination Podicy contained in Section 5-4-2 of the City Code and 2 forth sbove, as the Contractor’s
Non-Digcriminatien Feolicy or as an amendment fo such Policy and such provisions are intendad to not only
supplement the Contracior's peliey, but will alse supersede the Contracter's policy to the extent of any cenflict,

UPON CONTRACT AWARD, THE CONTRACTOR SHALL PROVIDE THE CITY A COPY OF THE
CONTRACTOR'S NON-DISCRIMINATION AND NON-RETALIATION POLICIES ON COMPANY LETTERHEAD,
WHICH CONFORMS IN FORM, SCOPE, AND CONTENT TO THE CITY'S MINIMUM NON-DISCRIMINATION
AND RON-RETALIATION POLICIES, AS SET FORTH HEREIN, OR THIS NON-DISCRIMINATION AND NON-
RETALIATION POLICY, WHICH HAS BEEN ADOPTED BY THE CONTRACTOR FOR ALL PURPOSES WILL
BE CONSIDERED THE CONTRACTOR'S NON-DISCRIMINATION AND NON-RETALIATION POLICY
WITHOUT THE REQUIREMENT OF A SEPARATE SUBMITTAL

Sanctions:

Qur firm undersiands that non-compliance with Chapler 54 and the Cily's Non-Retakation Policy may resull in
sancions, Including termination of the contract and suspension ar debarment from paricipation in future City
confracts until desmed compliant with the reguiraments of Chapter 5-4 and the Non-Retaliation Policy.

Term:

The Conlracior agrees that this Section 0BOD Non-Discrimination and Mon-Retallaton Certificate of the
Coniracior's separale conteerning policy, which the Contracior has execuled and filed with the Cily, will remain in
force and effect for one year fram 1he date of filing. The Contractor further agrees that, in consideration of the
recaipt of continued Confract payment, the Conlracior's Mon-Discriminaton and Non-Retaliabion Policy will
autormatically ranaw from year-io-year for the term of the underlying Contract,

\ Dated this _2 dayof __ March 2020

CONTRACTOR JMR TECHNOLOGY

Aushorized % -CE ],3 * E

VP ENGINEERING

Title

Salicitation Mo. IFB JCN1005 Page | 2

Standard Contract Template Rev. 04-16-2020



City of Austin, Texas
Saction 0805
NON-SUSPENSION OR DEBARMENT CERTIFICATION

The City of Ausiin is prohiiled from centracting with or making prime or sub-awards o paries that are suspended or
debared or whose principals are suspended or debamed from Federal, State, or City of Austin Contracts, Coverad
Iransactions mclude procurament contracts for goods or services equal be or in excess of $25.000.00 and all non-
procurement rangactions. This cartfication is required for all Viendors: an all Gty of Austin Cenirects to be awarded and
all confrac! exiensians with values equal ta or in excess of $25,000.00 or more and all non-procunement ransactions.

The Offeror hereby cenifies that iz firm and its principals are not currently suspended or debamed from  bidding on
any Faderal, Stabe, or City of Austin Contracis.

Contractor's Name: T Technology Inc.

Slgnature of Officer 9 Cﬁ 8 i f
Or Authorized Representative L gt :

Oscar Bissot

Printed Nams:
Tie: VP Engineering
Bata: March 2, 2020

Solicitation No. IFB JCN1005 Page | 1

Standard Contract Template Rev. 04-16-2020
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CITY OF AUSTIN, TEXAS SECTION 0810 V2 |
NON-COLLUSION, NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING CERTIFICATION
JUST 26, 2018

‘mm-omr umﬁmmwmmmammtmﬂwbmenwmmm Ofter, For the purpose |

ofﬂmkﬂdwl.mOﬂw the di officers. p ipals, owners, agents. |
i o&ummwdnom wmmunymmmumww
:Ianﬂ.u'. a n with this Ofier.

e |

| 1. Anti-Collusion Statement. The Offeror has not in any way directly or indrectly:

a. colluded, conspired. or agreed with any other parson, firm. corporation, Offeror or potential Offeror o the amount
of this Offer or the terms or conditions of this Offer

b. paid or agresd to pay any other firm, corporation Ofieror of p i Onnr-umovmymmdvm’
in return for assistance in pr g of ting to p & contract or in return for establishing the pnces in the |
mdoﬂvwho&rdwmm

2 wdmwmm The Offeror has not any : i
pating in the prep or o o of the rlying Solicitation or Cantract documents. |
In addition, ummmmmn the preparation or lopment of the underly ,Sdumonor
Contract documents, except to the extent of any commants or questions and responses in fhe solicitation process, whudl
mmn all Offerors, m-ummmummmmommmmnmmm

p p or ion to & consultant in the normal course of #s business.

|3 wmmmmmmmummmmmmd Offers or other decision

| making process for this Solicitation, and, if Offeror is d a Co ne  indivi agent. rep tative,
consultant, subcontractor, or sub-consultant associsted with Offeror, who may have been involved in the evaluation or
other decision making process for this Solctation, will have any direct or indirect financial interest in the Contract,
proviced that the Offeror may have provided relevant product of process information to 3 consultant in the nommal
course of its b |

|4, Present . Offeror is not presently aware of any potential of actual conflicts of interest_regarding this Solicitation.
which esther 10 obtaIn an advaninge over olner Offercrs or would prevent Oferor from advancing the best
interests of the City in the coursa of the perfo of tha Contract

|5. Cty Code. As provided in Sections 2-7-51 through 2-7-65 of the City Code, no individual with @ substantial interest in

| omua‘mmmqemphmorismabmycmmwrmm within the first or second degree of
consanguinity or affinity.

| . Chaptar 176 Conflict of & o " with Chapter 176 of the Texas Local Govermment

| Code. the Offeror.

8. does not have an empioyment or other business relationship with any local government officer of the City or a
family member of that officer that results in the officer or family member receiving thme

b. nas not given a local govemmant officar of the City ona or more gifts, othar than gifts of food, transportation.
or entertainment accepted as a guest. that have an aggregate value of more than 5100 in the twelve month period
preceding e date the officer becomes aware of the execution of the Contract or that City is considenng doing
business with the Offeror. and

€. does not have a family ral with 2 local gt officer of the City in the third degree of consanguinity
o the second degree of affinity. |




mdumaatmﬁxmﬂwﬂ mumlﬁ: ma&,m --
jations with the City or the  submission of an Offler, or other writing related 10 a potentai
cmawmmy The questionnaie i avaitable on bne at the foliowing website for the City Clerk:

There are statutory penalties for failure to comply with Chapter 176,

If the Offeror cannot affirmzstively swear and subscribe 1o the forgoing statements, the Offeror shall provide a detaded
written explanation with any solicilation responses on separste pages fo be annexed hareto.

ca-pterz? modmmmmummw wmmﬂﬁnmum
1o Solicitations for goods andlor senices mmwmmmmmmm Section 15
(Purchase Procedures). The City requires Offerors submitting Offers on this Salicitation to certify that the Offeror has
not in any way directly or indirectly had communication restricted in the ordinance saction 2-7-104 during the No-
ununu Ru:n aldbh!ﬂ n the Oum-wa The hn:!ln Cq'Onunnn s posted on the Intemet at
Fher . 3 g i 3 pdf and is also included in

[JMR Technology Inc.

Contractor's Name |

METIE - Ol & B

Os i |
" car Bissot

@ VP Engineering
@ [March[2,]




JMR Technology Inc.

[company Name ]

A Bidder must answer the following guestions in accordance with Vernan's Texas Statues and Codes Annotated

Govemnment Code 2252 002, as amended:
Is the Bidder that is making and submitting this Bid a "Resident Bidder” or a “non-resident Bidder™?

Answer: _ RESIDENT

(1) Texas Resdent Bidder- A Bicder whose principle place of business = in Texas and includes a Contractor
whose ultimate parent company or majority owner has its principal place of business in Texas,
(2) Nonresident Bidder- A Bidder who is not a Texas Resident Sidder.

If the Bidder id a “Nonresident Bidger” does the state in which the Nonresident Bidder's principal place of
business is located have a law requining a Nonresident Bidder of that siate o bid a certain amount or
percentage under the Bid of a Resident Bidder of hat state in order for the nonresident Bidder of that state to
be awarded a Contract on such bid in said stat=?

. Hihe answer 1o Question B is “yes™ then what amount or parcentage must 2 Texas Resident Bidder bid under
the bid price of a Resident Bidder of that state in order 1o be awarded 3 Contract on such bid in said state?

Answer




MINORITY. AND WOMEN-OWNED BUSINESS ENTERPRISE (MBE/WRE)
FROCUREMENT PROGRAM
 Ssbmanaasg. Sub-Comesltng CSebovauacuss Lulieasen b

SOLICTEATION NUMBUR  ON008
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Gllp-}’\’lm__‘hdh‘_w fjﬂuﬂmﬁmmhﬁﬁ-ummﬂhhﬂ“mm
o7 SMHR; m & o MUWBE Sk ") Clelle €0l e appilied. Dee

=i oo it mﬁ.i?ﬂ“mﬁlbmhm’dm
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Instrscnona:
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TetTER N
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'MINOEITY- AND WOMEN-OWNED BUSINES3 ENTERFRISE (MBE/WBE)
PROCUREMENT PROGRAM

Subconiracsng (Sub-Consulting (“Subcontracror™) Utilizason Plan
SOLECITATION NUMEER- JCN1005
SOLICTTATION TITLE: Baggage Handling System Onsite Support Service

DNSTEUCTIONS: Offeross wio DO imtesd to we Suboogtmcton may umirs M/ WOE Sobeonmacors) of perfoom Good Faimh effoc: when
retpimmy Non-certfied Subcomsmactor(s). Oeror: mmst determine which type of ther 2re anticd to me (CERTIFIED OR
NON-CERTIFIED), check the box of their spplicabie decision, 2ed comply with the i - i wath that selevsinn

[ Tinzesd 1o use Cay of Anstin CERTIFIED M, WEE Sobcontactas Sab-consmant(s).

Insemesions: Offeros may we Subeontreetor(s) that ARE City of Austin cersSed M/WEE Srm:. OSesor: shall cosmact SMER (512-
9747600 or SMERC; ) 1o comfiom if the Offeror’s imended Scheomtnctor(s) ame City of Amstin
cerifed M/WEE and if theze Srm(x) are cortfied to provide the sood: and sermees the OSeror intends o mbeomzmer. I the OFeror’s
Subsostmartorfz) ase camest Tibd certfied Ciny of Anssn M/ WEE Scmus, the OFesor shall immert the zame(s) of their Subcontassass)

into the table below and murct imclnde the Ang m fheir sealed Oifer

. Sab-C: Unlzrssion Foem 2=d sigped)

. ‘Sub-C. L Flan

1 imtend to use NON-CERTIFIED / Sub-C ) after g Good Fach Effors.

Instractions: Oesse: may we Subeomtmston thyr ASE NOT Cay of Austin cerified M WEE frme ONLY aftes Oferors have frst
demczsmated Good Faith ESoc: to provide subcogemstng opposmate: to Car of Austa M WEE Seme

STEF ONE: Costace SMER Sor an availabiitr list for the seopefz) of work you wich to subecaset,

STEF TWO: Pecform Good Fasth Efors: {Check List provided below);

STEF THREE: Offeror: 1hal imsers the meme(s) of thes sertified or son-certified Subcontrartozt) into the nble below and muxs meinds
the following docoments in their sealed Offec

- b T Fomm | = sgred,

- 5 Eme Sab-C 1 Flan

=  AD requized Eng the Offernr’s of Good Fath Eforr (wee Check Lict belos

GOOD FAITH EFFORTS CHECE LIT —

Whes wing NON-CERTIFIED 5 S iz, ALL of the i “HECK BOXES MUST be comples=d
in order to meet and comply with the Good Faith Effort requirements znd 2l ion maust be i in your sezled
Offer. Do Son CANNOT be sdded or after gssion of the bad.

[0 | Contact SMBR OFeror: skall commaer SMER (312-874-7600 oz SMERC i e 2o 0 obrem 3 It

of City of Amstin cectified M/WEBE Srm= thar are centified 1o provide the poods and services the OFerar imtend: to subeosmract
out. (Avaiahiity Listi. Offerors dall documess their contact(s) with SMER in the “SMEBR Costact Informasion™ table o= the
following page.

[0 | ContactM/WBE fizms. OFesors skl conmzer 23 of the M/ WEE ficm: oa the Avaishibty Liss wath 2 SigmiSess: Local Bmmmess
Preuence whick it the Austin Metropolitan Statistical Ares, 55 promide mformation o= the progoted pood: 2ad zervice: propozed
mhe 2ed gve the the F 1o respond on their mtemest to hid on the proposed wcope of work.
When making the comtacty, Offerors <hall nze at least two (I) of the Ang Seai emad fx, US mail or
phone Offeror: thall gime the contacted M WEE Soms at least zeven days 1o rezpond with their mceresy. Offesocs thall docoment
21 evidence of their cozmrx(z) ing emnais S proaf of mail defrery, and,/or phone logz These docmment:
zhall show fhe date(s) of contact, eompany phome =mmber, and contact perzon.

[Page (1]



| SOLICITATION NUMBER JCNI005

'MINORITY- AND WOMEN_OWNED BUSINESS ENTERPRISE (MBE/WBE)
PROCUREMENT FROGRAM
ing /Sub.- ing (“Subcontractor™) Utilization Flan

| SOLICITATION TITLE: Baggage Handling System Te Onsite Support Service

[}

Fallow up with respanding M /WEBE firms. O&ecor thall follow up with 20l M/WEE Som: that respond to the OFeror’s seguess.
Ciffernes shall provide Tomer svidemce of their cozmet(s): smad fax comSrmatiops, peoof of mad dsiverr, z=d or phoze iogs
“Theze docomesr: thall dhonr the dase(s} of contaes, company sontacted, phoss numbes, 2nd sontaet person

Advertise. OfSerors tkall phee an. 1 of the i T iz 2 Jocal {ie mes=paper, mumonty
of women asganizations, or electromic /tocil medial Offeror: dnll indnde 2 copy of their adverticement, meindme the same of |
the local prblration and the date the adverticemens wax pobinhed

Tse 3 Community Orgamization. Offerors skl solicit the serrice: of 2 commupitr crganizatios’s), minods perom:/ Tomen
contractor:’/ade groupis); local, state, and fedens minarity person:/women busines: azzistance office(:); and other organintions
1o kelp soliest M/WEE Some Offeross chall prowide written swidence of their Proof of somtect(s) incmde: emaids Sz confirmasions,
peoof of mal delivery, 2= /o phose logs. Theze documess hall show e date(y) of conmet, oxganizaton contcted, shone
zamber, emad addre:: 2ad contact person.

[Page12]




| MINORITY- AND WOMEN-OWNED BUSINESS ENTERFRISE (MBE/WBE) |
FPROCUREMENT FROGRAM

Utilizzsion Plan

[ SOLICITATION NUMBER: JON1005 ‘
SOLICITATION TITLE: Bapgape Handling System Onsite Support Senvice |

e i o add = S

Ciey of Amenz Cemzed
‘Compasy Name |
Vendar ID Code

Commst Feon | [Fhone Number |
Addiicms] Contace In60 | "= Number [Em |

List commodity codes &
dezcoption of rerrices
JusuSicrson for oot mizinz 2
cernfied MBE WEE

Commes Feron | " Fhoze Nombes |
: [Emaz |
Comtact Name [ Comtac: Dare Means of Contact | Eeason for Conact
Fhoae
[OR
Emal |

Page |3



Ciay of Awstin
SM BR ; GOAL DETERMINATION REQUEST FORM

Smalt & Minority Business Resources

= Jane Neal e Mike Robinson
-BuyerNamo/Phorle .. | 515 474 3308 PM NamelPhoris . | 512.530-7504
- o M aiDhlan. | Mike Robinson
:ﬂ§99nso’rlu§vejrp:e‘pt,’ | Aviation Spqps,olf Nakmeyll”hone 512-530-7504

- , o Baggage Handling
e .o | System Telephone
SolicitationNo | JCN1005 ProjectNeme | 7001 ttal Onste
- . ' | Supprt

Contract Amount | $440,000.00 Ad Date (if applicable) | N/A
fﬁiPko;:u'r'éméni Type '

[JAD-CSP | ] AD - CM@R [] AD — Design Build

[] AD - Design Build Op Maint [] AD - JOC [ IFB — Construction

IFB - IDIQ [] PS — Project Specific- [] PS — Rotation List

[] Nonprofessional Services ] Commodities/Goods [] Cooperative Agreement
[] Critical Business Need ~ [] Interlocal Agreement [] Ratification

[] sole Source*

kPrbvidé, Projéct Description**

Vendor to provide telephone technical support and onsite services to supprt the ongong operation of
the baggage handling automation system ofr AVIA.

Project History: Was a solicitation previously issued; if so were goals established? Were
subcontractors/subconsultants utilized? Include prior Solicitation No.

Yes

No

NS150000010

‘List the scopes of work (commodity codes) for this project. (Attach commodity breakdown by
percentage; eCAPRIS printout acceptable)

92045-Software - Maintenance/Support/Licenses 100%

Jane Neal 11/25/2019
Buyer Confirmation Date
* Sole Source must include Certificate of Exemption
**Project Description not required for Sole Source
FOR SMBR USE ONLY
 Date Received | 11/25/2019 pat Assigned to 11/25/2019

In accordance with Chapter2-9(A-D)-19 of the Austin City Code, SMBR makes the following
determination: :

[] Goals % MBE ‘ % WBE

[] Subgoals % African American % Hispanic

Goal Determination Request _ Rev 04.04.2016



Ciry of Austn
SM BR; GOAL DETERMINATION REQUEST FORM

Small & Minarity Business Resources
Opeisng e wosr B g iR

% Asian/Native American

% WBE

] Exempt from MBE/WBE Procurement Program

Xl No Goals

Goal Determination Request

Rev 04.04.2016



.m c:t ’mstm
S M BR ; GOAL DETERMINATION REQUEST FORM

Srall & Minority Business Resourcss
Oz the diver S rgeporiumitios

Thlsdetermmatlon is based upon the following: :

] Insufficient availability of M/\WBEs ] No availability of M/\WBEs

[ Insufficient subcontracting opportunities No subcontracting opportunities

[[] Sufficient availability of M/WBEs [[] Sufficient subcontracting opportunities
] Sole Source [] Other

If Other was selected, provide reasoning:

'MBE/WBE/DBE Availability

Commodity Code 92045 h'as M/WBE Availability. However, this is a software driven maintenance
contract without subcontracting opportunities. Available M/WBE firms may bid as prime vendors..

'Siubcbnt‘rabtingf'Oppoﬁdnities Identified

No subcontracting opportunities identified.

Kenneth Kalu

SMBR Staff ;V\,\bv\nm ealy Signature/ Date [C¢yustbrkelr 11/20 2007

SMBR Director Desngnee / )// | Date - / ( _ ZQ —( 7

Returned to/ Date:

‘Goal Determination Request Rev 04.04.2016





