
Revised 8/4/2014 

Amendment No.1 
to 

Contract No. MA 8100 NC200000039 
for 

Baggage Handling System Telephone Onsite Support Service 
between 

JMR Technology Inc.  
and the 

City of Austin, Texas 

1.0 The City hereby amends the above referenced contract to exercise all remaining 
extension option and modify contract expiration date to August 4, 2025. 

2.0 The total Contract amount is recapped below: 

Action Action Amount Total Contract 
Amount 

Initial Term: 8/5/2020 – 08/04/2023 $316,200.00 $316,200.00 

Amendment No. 1:  Exercise remaining 
extension options 
08/05/2023 – 08/04/2025 

$210,800.00 $527,00.00 

3.0 MBE/WBE goals were not established for this contract. 
4.0 By signing this Amendment the Contractor certifies that the Contractor and its 

principals are not currently suspended or debarred from doing business with the 
Federal Government, as indicated by the General Services Administration (GSA) 
List of Parties Excluded from Federal Procurement and Non-Procurement 
Programs, the State of Texas, or the City of Austin. 

9.0 ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME. 

BY THE SIGNATURE(S) affixed below, this Amendment is hereby incorporated and 
made a part of the above referenced contract. 



Signature & Date: 

�;"eae. I;§', •3d I 2-J 'f- 2/JeO 

Printed Name: Dscf\� �\SSD'T 
Authorized Representative 

JMR Technology Inc. 
801 N. Great Southwest Pkwy 
Arlington, TX 76011 
bissot@jmr-tech.com 

Signature & Date: 

Cedric Zachary, Procurement Specialist II 

City of Austin 
Purchasing Office 
PO Box 1088 
Austin, TX 78767 

Revised 8/4/2014 



Solicitation: IFB JCN1005 

ADDENDUM 
PURCHASING 

OFFICE CITY OF 
AUSTIN, TEXAS 

Addendum No: 9 Date of Addendum: April 9, 2020 

This addendum is to incorporate the following changes to the above referenced solicitation : 

I. Extension: The proposal due date is hereby extended until Thursday April , 16 at 2:00 PM. 

11. ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME. 

ACKNOWLEDGED BY: 

DsC4-r @1~$-0+ 
Name Authorized Signature 

RETURN ONE COPY OF THIS ADDENDUM TO THE PURCHASING OFFICE, CITY OF AUSTIN, WITH 
YOUR RESPONSE OR PRIOR TO THE SOLICIATION CLOSING DATE. FAILURE TO DO SO MAY 
CONSTITUTE GROUNDS FOR REJECTION. 

Page 1 of 2 



Solle: t.tion: lFB JCN1006 

~ 211rtffationt; 

AODE Dl.1'11 
PURCHASING OFFlCE 

CITY OF AUSTIN. TEXAS 

Addendum o : 8 Dtl of Addendum: Apr1l 1. 2020 

IIOli0::3llDn 
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a. Amchm•n:& 1, Submitting Offers In Aul:Un Fina.nee Ortllne .. it lnc.luded with this Addendum. 

• Al.LOTHER TERMS ANO CONDmONS RfMAIN THES/WE. 

RETURN ONE COPY OF THIS ADDENDUM TO THE PURCHASING OFFICE. CITY OF A'IJSTIN, WITH 
YOUR RESPONSE OR PRIOR TO THE. SOUCIATION Cl,OSJNG DATE. FAILURE TO 00 SO MAY 
CONSTITUTE GROUNDS FOR REJECTION. 



AOO NOUIIII 
PURCHASING OFFlCE 

CITY OF AUSTIN, EXAS 

Solicitation: IFBJCN1005 Adcsenllum o: 7 Dllle o, Addendum: March 30, 202D 

Is adclefldum • ID lnalfpcn e lo&Mhg change'. Ill aoowe refe SDliCI 

Ext ens loo: The propos I due dale is hereby eiaend&d unlil llwrlday April, 9 2 00 P 

Al..L O TERMS AND CONOITlO S REMAIN iE SAME 
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above ~ enced ~iell 
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YOUR E OR PRIOR O THE 501.JCIATION C DATE. F URE TO 00 SO MAY 
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Sole n! IFS CN t 005 Add1mdum : S Da or Addendum: March 30, 202D 
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o ,..t9,..n~ •~nHt"!lt2.irw,, 

APPROVED B Jane Neal 
Jane Procuu;mt1nl p,;caa 
Purchasing Office. 512-97+3-398 

ACKNOWLEDGBl B 

Authorized Signarure 
oJ Jo /zoei> 

Date 

RETUR ONE CQpY Of :n:ns ADDENDUM TOT E PU CHASING OFACE. CrTY OF AUS ' 
YOUR RESPO SE OR PRIOR TO THE SOUCtATlON CLOSING DAT F LURE TO DO SO MAY 
CONSTlTUTE GROUNDS FOR REJECTION. 



Sollcltl n: 11'B JCN1005 

ADDENDU 
rt.lllGHA81NG OFF1~ 

CITY OF AUS TI TEXAS 

Adcl<mdum : 5 Cla of Addend • Ma.rch 27, 20 20 

This addendum to 1naxporare lhe follo!Mog changes to above erenced sorlCllat.lOn: 
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RETURN O E COPY Of THIS AD TO PURCHASI OFFICE, CITY OF A , TH 
YOUR RESPO se OR PRJOR TO CfATIO CLOSING DATE. F RE TO 00 SO MAY 
CO STITUTE GROU OS FOR R • 

Revised 2J 312015 



ADDENDUM 
PURCHASING OFFICE 

CITY OF AUSTIN, TEXAS 

S.<1llcltation: IFB JCN1005 Addendum o: 3 Date of Addendum: March 17, 2020 

This addendum is 10 Incorporate the following changes to the above referenced soilcitabon: 

Extension: The proposal due date hereby ex1ended until Thursday April, 2 al 2:00 P 

II Uploodod dooumont 0000 in Vonder <;vnnel.tivn, 

Ill_ All 0TH ~us ANO CONOITIONS Ftl::MAlN IH!::. !::AM~ 

IV. BY TI--I E SIGNATURES affi ed t>elow, Addendum o_ 1 ts hereby incorporated and made a part of the 
abovo roforen6 d &GTiwitali9n, 

APPROVED BY:----,-,:------,,----,-----
Jane Neal. Pro<:urement Speda ·51 II 
Purchasrr>g Office. 512-974-3398 

ACKNOWLEDGED BY: 

\':,~t 
Authorized Signature 

bate 

o:!.I 11- h.m.o 
Dare 

RETURN ONE COPY OF THIS ADDENDUM TO THE PURCHASI G OFFICE, CITY OF AUSTIN, TH 
YQl)R RESPONSE OR PRIOR TO THE SOUCIATION CLOSING DATE. FAILURE TO 00 SO MAY 
CONSTITUTE GROUNDS FOR REJECTION. 

Revised 12/1312015 



ADOENOU 
PURCliASING OFFICE 

CITY OF AUSTIN, TEXAS 

Solicitation: IFS JCN1005 Addendum No: 2 Date or Addendum: March 6, 2020 

This ad'ttendum · to inCOfl)Orats the fol1ov.-mg cl1anges to ihe a bove reierenreo solicitallicn: 

Extension: The proposal due dare is hereby extended until Thursday March, 26 at 2.:00 PM. 

II. ALL OTHER TERMS ANO CONDITIONS REMAI Tl-lE SAME. 

Il l. BY THE SIG A TURES affixed below, Addendum No. 1 Is hemby incorporaled and mllile a part of the 
above reforenced soU italioo. 

ACKNOWLEDGED BY, 

Os'l& ~ 1,;;so1 
Name Au!ho11ZBd $:gnalure 

a.3/4?/4oXJ 
Da:e 

RETURN ONE COPY OF THIS ADDENDUM TO THE PURCHASING OFFICE., CITY OF AUSTIN, WITH 
YOURRESPONSE OR PRIOR TO THE SOLICIATION CLOSING DATE. FAILURE TO 00 50 MAY 
CONSTITUTE GROUNDS FOR REJECTION. 



1't>DENOU 
PURCHASING OFFICE 

CITY OF AUST! , TEXAS 

Soll citation: IFB JC 1005 C>Me of Addendum, arch 5 , 2020 

This addendum is to f~ora:e the following changes to abov<a referen~ solic,tallon: 

I. Extension: The proposal due date ls hereby exten~ untJl Thursday arch, 9 at 2:00 PM, 

II l C'l - TERWl AND ,ON□mONS REMA! THE S E.. 

Il l. BY TH:: SIGNATURES affixed be •• Afdendum No. 1 is nereby inootp0rated and made a part ol ma 
above reiere7 c~n.. 

APPROVE D BY: -,-~F"""'-'=---l---.::µ.-"'-,;5-<'--,--~---

ACKNOWLEDGED BY: 

D s.uu>. &,sso'T 
Nl!fl!I 

RETURN ONE COPY OF THIS 1't>DENDUM TO THE PURCHASING OFFICE, ci 01! AU~n N, WITH 
YOUR RESPONSE OR PRIOR TO THE SOLICIATION CLOSING DATE. FAILURE TO DO SO MAY 
CONSTITUTE GROUNDS FOR REJECTION. 

Revise,:! 12.113/201 5 



 Standard Contract Template Rev. 04-16-2020 1 

CONTRACT BETWEEN THE CITY OF AUSTIN (“City”) 
and 

JMR Technology, Inc. (“Contractor”) 
for 

Airport Baggage Handling Automation System 24/7/365 Telephone Technical & On—Site 
Support 

Contract Number: MA 8100 NC200000039 

The City accepts the Contractor’s Offer for the above requirement and enters into the following Contract.  This 
Contract is between JMR Technology, Inc.  having offices at 801 N. Great Southwest Pkwy Arlington, TX 76011 
and the City, a home-rule municipality incorporated by the State of Texas.  Capitalized terms used but not defined 
herein have the meanings given in the Solicitation. 

1.1 This Contract is composed of the following documents in order of precedence: 

1.1.1 This Document  

1.1.2 The City’s Solicitation IFB 8100 JCN1005  including all documents incorporated by reference  

1.1.3 Contractor’s Offer, dated March 2 2020, incorporated herein and attached as Exhibit A hereto. 

1.2 Compensation. 

The Contractor shall be paid a total Not-to-Exceed amount of $316,200.00 for the initial Contract term and 
$105,400.00 for each extension option as indicated in the Offer.   

Unless otherwise specified, prices are firm and fixed for the first thirty six (36) months. Thereafter, pricing is 
are subject to the Economic Price Adjustment provisions of this Contract. 

1.3 Term of Contract. 

Contract shall commence upon execution and shall remain in effect for an initial term of 36 months or the 
City terminates the Contract. 

This Contract shall become effective August 8, 2020 and shall remain in effect until the earliest of when the 
deliverables set forth in the Contract are complete or the City terminates the Contract.   

This Contract may be extended beyond the initial term for up to 2 additional 12 month periods at the City’s 
sole option. If the City exercises any extension option, all terms, conditions, and provisions of this Contract 
shall remain in effect for that extension period, subject only to any economic price adjustment otherwise 
allowed under this Contract. 
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1.4 Designation of Key Personnel. The City and the Contractor resolve to keep the same key personnel assigned 
to this engagement throughout its term. In the event that it becomes necessary for the Contractor to 
replace any key personnel, the replacement will be an individual having equivalent experience and 
competence in executing projects such as the one described herein. Additionally, the Contractor shall 
promptly notify the City and obtain approval for the replacement. Such approval shall not be unreasonably 
withheld. The Contractor’s and City’s key personnel are identified as follows: 

Name Phone Number Email Address 
Contractor Contract 
Manager 

Oscar Bissot 817-617-2016 bissot@jmr-tech.com 

City Contract Manager Mike Robinson (512) 530-7504 Mike.Robinson@austintexas.gov 
City Project Manager 
City Contract 
Administrator, 
Procurement Specialist 

Jane Neal +1 (512) 974-
3398 

Jane.neal@austintexas.gov 

1.5 Invoices.  The City’s preference is to have invoices emailed to:  abia.invoices@austintexas.gov 
or mailed to the below address: 

City of Austin 
Department Department of Aviation 
Attn: Accounts Payable 
Address 3600 Presidential Blvd. Suite 411 
City, State, Zip Code Austin, TX  78719 

For questions regarding your invoice/payment please contact the City Contract Manager. 

This Contract (including any Exhibits and referenced Documents) constitutes the entire agreement of the parties 
regarding the subject matter of this Contract and supersedes all prior agreements and understandings, whether 
written or oral, relating to such subject matter.  This Contract may be altered, amended, or modified only by a 
written instrument signed by the duly authorized representatives of both parties.   

In witness whereof, the parties have caused a duly authorized representative to execute this Contract on the date 
set forth below. 



JM R TECH OLOGY INC. CITY OF AUSTIN 

Printed Name of Authorized ~on , 

'u~ CB . ~ 
Pnnted Name of Atorized P,•rs'&W1taedrt b a ne s,gn y 

Jane Neal 

- - ----:,---:,---_J)=·------
Signature N ea I 2020.11 .03 

14:34:08 
--06'00' 

t>-..\..\00'::>T 1.\ 1 2010 
Date: D,ire: 
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    EXHIBIT A 
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C 

C 

C 

® 
CITY OF AUSTIN, TEXAS 

Purchasing Office 
INVITATION FOR BID (IFB) 

OFFER SHEET 

WJMR 
Technology, Inc. 

S"OUCITATION NO: IFS 8100 JCN1005 

DATE ISSUED: MONDAY FEBRUARY 10. 
2020 
REQUISITION NO.: .: RQM 19100100002 

COMMODITY CODE: 92045 

FOR CONTRACTIJAL ANO TECHNICAL 
ISSUES CONTACT TiiE FOLLOWING 
AUTiiORJZED CONTACT PERSON: 

Jane Neal 
I 
Procurement Specialist II 

Phone: (512) 974-3398 

E~aU: jane.neal@eustintexas.gov 

COuM001WiSERVrCE DESCRIPTION: : AIRPORT 
BAGGAGE HAAN DI.ING AUTOMATION SYSTEM 2417/365 
TELEPHONE TECHNICAL & ON-SITE SUPPORT 

BID DUE PRIOR TO: 2:00 PM (CST) TiiURSOAY MARCH 5, 
2020 

BID OPENING TIME ANO DATE: 3:00 PM (CST) THURSDAY 
MARCH 5, 2020 

LOCATION: MUNICIPAL BUILDING, 124 we• STREET 
RM 308, AUSTIN, TEXAS 78701 

LIVE BID OPENING ONLINE: 

For Information on how to attend the Bid Opening onJi:ne, pleaH 
HIKtthlslinll: 

http://www.austint9xas.goy/depprtm90l/bid-opeojQQ;W9b[la(S 

When submitting • seated Offer and/or Compllance Pian, use the proper addrn.s for the type of aervice de.Ired. 
as shown below: 

Address for US Mall (Only) 
Address for FedEx, UPS, Hand Oeltve,y or Courier 
Service 

City of Austin City of Austin, Munieipll 8ulldinQ 
Purchllsirg Offioe..Response Enclosed for SoltillliM • IFB Pufd'l8611"9 Oflce.R9'l)Otl&t Enc:loted tor Sollcllalfon # IF8 JCN10D5 

P.0.Bo.x1088 124W8"'Sttoot. Rm308 
Austin, Texas 78767-8845 Austin, Texas 78701 

Reception Ph0ne: (512) 974.2500 

NOTE. Offen must be reeelved and time stamP4d In the Purehning Off~ prior to tho Duo Datt a.nd Timo. lt is tht 
respon&ibitlty of the Ofl'eror to ensure that their Offer arrtves at the teeeptlonlsrs desk In the Purchul~ Office p,ior to 
the time and date ind~ttd, Arrival at the Crty's mailroom, mail ttnniMI, or post offiu box Will not constitute the Offer 

arriving on time. SN SeeUon 0200 for addlUonaJ eollcitadon lnab'Uetiona. 

A.ii Off•n (including Complia.nco Pians) that u o not submiu.d in a Hl'-d envelope or container wlll not be considered. 

Tho Vtndor agrHs, if thil Offer is accopttd within 112 calondar days aftor the Due Date, to full)' compty in strict 
accordance with the Sollcltadon, ape,eiftea.dona and ptovlalona a.ttached thelllto for the amounta shown on the 
accompanying Offor. 

Solicilation No. IFB JCN1005 Pag• I 1 
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C 

C 

fhls :solicitation la comprised of the followlng required sections. Please ensure to carefully 
read each section. By signing this document. you are agrMing to all the Items contained 
herein and will be bound to all terms. 

SECTION TrTLE PAGES 
NO. 

01()() STANOARO PURCHASE DEFINITIONS 5 

0200V2 STANDARD SOLICITATK>N INSTRUCTIONS, UPDATED JUlY 18. 2019 12 

0000 STANDARD PURCHASE TERMS ANO COHOrTIONS 15 

0400 SUPPlEMENTAL PURCHASE PROVISIONS 7 

0500 SPECIFICATION 5 

0600 BID SHEET - Must be oompleeed and returned~ Offer 1 

0605 LOCAL BUSINESS PRESENCE IDENTIFICATION FORM - Co~ and rtl\lffl 2 

0700 REFERENCE SHEET - Complete and retun if required 2 

0800 NON-DISCRIMINATIOH ANO NON..f\ETAUATION CERTIFICATION - Co~ and 2 
retum 

0805 NOH-SUSPENSK)N OR DEBARMENT CERTIFICATION 1 

0810 V2 NON-COLLUSK>N, HON°CONFUCT OF INTEREST, ANO AHTI-LOBBYINO 2 
CERTIFICATION, UPDATED JUNE 26, 2018 

0835 NONRESIDENT BIDDER PROVIStONS- Complete and return I 

0900 MBEIWBE PROCUREMENT PROGRAM PACKAGE - Must be comple1ed and ret!Jmed 

SolcltaUon No. lF8 JCN100S Page I~ 
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C 

The und9ralqned by his/her Jiqpature C8PC1HPtl that htfshe is 9Ubmlttl09 a binding ofter and is 
.authorized to hind tfla re100Qd•nt to fully compty with tht solicitation document conta'ned hectlo 
Th• Rnaondoot. bY submitting and signing below acknowledges that he/she has received I.Qd c,ad 
/the entire document packet •ections defined lbOYI lncludloA aH wfslons. addopck and documents 
ancoreorated by raterence and aerees to b;t bound by tht ttaDI thlr!ln 

Company Name: .JMR Technol ogy Inc. 

Company Ai:klreu: 801 N. Great Southwest Pkwy 

Arl ington, TX 76011 

Vtl'odorRtgis..,;onNo. _v_o_0_0_0_0_9_4_6_4_1_3 _________________ _ 

Prtntld Na,ne, of Offlow Of Authorized Repuentative: Oscar Bissot 

Tilie: VP Bngineering 

Signature ofOfflow or AuthOrilld R•presentative: __ d,,i!<'."1==----'& ...... _·a.,·"-"..;.!:=·-"'---------
Dete; March 2, 2020 

EmalAddres.s: bissot@jmr .. tech.com 

PhoneNumber: 214 - 498 • 6781 

C- Completed Bid Sheet, section 0600 must be submitted with lhic signed Offer Sheet 

above to be considered for award) 

ACCEPTANCE· 

The Offer ;s hereby accepted, The Contractor is now bound to sell thl material& or HfVices specified i\ the 
Contract. This Contract shall be referred to aa Contract No. __________ _ 

crrv oF AusnN Digitally 

Awardedthis __ Jyan-e=::~e~ 
Signature - Dcftl:!: 

f\. I 1 2020.os.04 
Print.d Name and nti.N@-el 09:26:22 

-05"00' 
Date 

Solicltoli:m No. IFB JCN1005 Pago J4 



CITY OF AUSTIN 
PURCHASING OFFICE 

STANDARD PURCHASE TERMS AND CONDITIONS 
 

Section 0300, Standard Purchase Terms & Conditions 1 Rev. 01-02-2020 

By submitting an Offer in response to the Solicitation, the Contractor agrees that the Contract shall be governed by the 
following terms and conditions. Unless otherwise specified in the Contract, Sections 3, 4, 5, 6, 7, 8, 20, 21, and 36 shall 
apply only to a Solicitation to purchase Goods, and Sections 9, 10, 11 and 22 shall apply only to a Solicitation to purchase 
Services to be performed principally at the City’s premises or on public rights-of-way. 
 
1. CONTRACTOR’S OBLIGATIONS. The Contractor shall fully and timely provide all Deliverables described in the 

Solicitation and in the Contractor’s Offer in strict accordance with the terms, covenants, and conditions of the Contract 
and all applicable Federal, State, and local laws, rules, and regulations. 

 
2. EFFECTIVE DATE/TERM. Unless otherwise specified in the Solicitation, this Contract shall be effective as of the 

date the contract is signed by the City, and shall continue in effect until all obligations are performed in accordance 
with the Contract. 

 
3. CONTRACTOR TO PACKAGE DELIVERABLES: The Contractor will package Deliverables in accordance with good 

commercial practice and shall include a packing list showing the description of each item, the quantity and unit price 
Unless otherwise provided in the Specifications or Supplemental Terms and Conditions, each shipping container shall 
be clearly and permanently marked as follows: (a) The Contractor's name and address, (b) the City’s name, address 
and purchase order or purchase release number and the price agreement number if applicable, (c) Container number 
and total number of containers, e.g. box 1 of 4 boxes, and (d) the number of the container bearing the packing list. 
The Contractor shall bear cost of packaging. Deliverables shall be suitably packed to secure lowest transportation 
costs and to conform with requirements of common carriers and any applicable specifications. The City's count or 
weight shall be final and conclusive on shipments not accompanied by packing lists. 

 
4. SHIPMENT UNDER RESERVATION PROHIBITED: The Contractor is not authorized to ship the Deliverables under 

reservation and no tender of a bill of lading will operate as a tender of Deliverables. 
 
5. TITLE & RISK OF LOSS: Title to and risk of loss of the Deliverables shall pass to the City only when the City actually 

receives and accepts the Deliverables. 
 
6. DELIVERY TERMS AND TRANSPORTATION CHARGES: Deliverables shall be shipped F.O.B. point of delivery 

unless otherwise specified in the Supplemental Terms and Conditions. Unless otherwise stated in the Offer, the 
Contractor’s price shall be deemed to include all delivery and transportation charges. The City shall have the right to 
designate what method of transportation shall be used to ship the Deliverables. The place of delivery shall be that set 
forth in the block of the purchase order or purchase release entitled "Receiving Agency". 

 
7. RIGHT OF INSPECTION AND REJECTION: The City expressly reserves all rights under law, including, but not 

limited to the Uniform Commercial Code, to inspect the Deliverables at delivery before accepting them, and to reject 
defective or non-conforming Deliverables. If the City has the right to inspect the Contractor’s, or the Contractor’s 
Subcontractor’s, facilities, or the Deliverables at the Contractor’s, or the Contractor’s Subcontractor’s, premises, the 
Contractor shall furnish, or cause to be furnished, without additional charge, all reasonable facilities and assistance 
to the City to facilitate such inspection. 

 
8. NO REPLACEMENT OF DEFECTIVE TENDER: Every tender or delivery of Deliverables must fully comply with all 

provisions of the Contract as to time of delivery, quality, and quantity. Any non-complying tender shall constitute a 
breach and the Contractor shall not have the right to substitute a conforming tender; provided, where the time for 
performance has not yet expired, the Contractor may notify the City of the intention to cure and may then make a 
conforming tender within the time allotted in the contract. 

 
9. PLACE AND CONDITION OF WORK: The City shall provide the Contractor access to the sites where the Contractor 

is to perform the services as required in order for the Contractor to perform the services in a timely and efficient 
manner, in accordance with and subject to the applicable security laws, rules, and regulations. The Contractor 
acknowledges that it has satisfied itself as to the nature of the City’s service requirements and specifications, the 
location and essential characteristics of the work sites, the quality and quantity of materials, equipment, labor and 
facilities necessary to perform the services, and any other condition or state of fact which could in any way affect 
performance of the Contractor’s obligations under the contract. The Contractor hereby releases and holds the City 



CITY OF AUSTIN 
PURCHASING OFFICE 

STANDARD PURCHASE TERMS AND CONDITIONS 
 

Section 0300, Standard Purchase Terms & Conditions 2 Rev. 01-02-2020 

harmless from and against any liability or claim for damages of any kind or nature if the actual site or service conditions 
differ from expected conditions. 

 
10. WORKFORCE 
 

A. The Contractor shall employ only orderly and competent workers, skilled in the performance of the services which 
they will perform under the Contract. 

 
B. The Contractor, its employees, subcontractors, and subcontractor's employees may not while engaged in 

participating or responding to a solicitation or while in the course and scope of delivering goods or services under 
a City of Austin contract or on the City's property . 

 
i. use or possess a firearm, including a concealed handgun that is licensed under state law, except as 

required by the terms of the contract; or  
ii. use or possess alcoholic or other intoxicating beverages, illegal drugs or controlled substances, nor may 

such workers be intoxicated, or under the influence of alcohol or drugs, on the job. 
 
C. If the City or the City's representative notifies the Contractor that any worker is incompetent, disorderly or 

disobedient, has knowingly or repeatedly violated safety regulations, has possessed any firearms, or has 
possessed or was under the influence of alcohol or drugs on the job, the Contractor shall immediately remove 
such worker from Contract services, and may not employ such worker again on Contract services without the 
City's prior written consent. 

 
11. COMPLIANCE WITH HEALTH, SAFETY, AND ENVIRONMENTAL REGULATIONS: The Contractor, its 

Subcontractors, and their respective employees, shall comply fully with all applicable federal, state, and local health, 
safety, and environmental laws, ordinances, rules and regulations in the performance of the services, including but 
not limited to those promulgated by the City and by the Occupational Safety and Health Administration (OSHA). In 
case of conflict, the most stringent safety requirement shall govern. The Contractor shall indemnify and hold the City 
harmless from and against all claims, demands, suits, actions, judgments, fines, penalties and liability of every kind 
arising from the breach of the Contractor’s obligations under this paragraph. 

 
12. INVOICES: 
 

A. The Contractor shall submit separate invoices in duplicate on each purchase order or purchase release after 
each delivery. If partial shipments or deliveries are authorized by the City, a separate invoice must be sent for 
each shipment or delivery made. 

 
B. Proper Invoices must include a unique invoice number, the purchase order or delivery order number 

and the master agreement number if applicable, the Department’s Name, and the name of the point of 
contact for the Department. Invoices shall be itemized and transportation charges, if any, shall be listed 
separately. A copy of the bill of lading and the freight waybill, when applicable, shall be attached to the invoice. 
The Contractor’s name and, if applicable, the tax identification number on the invoice must exactly match the 
information in the Vendor’s registration with the City. Unless otherwise instructed in writing, the City may rely 
on the remittance address specified on the Contractor’s invoice. 

 
C. Invoices for labor shall include a copy of all time-sheets with trade labor rate and Deliverables order number 

clearly identified. Invoices shall also include a tabulation of work-hours at the appropriate rates and grouped by 
work order number. Time billed for labor shall be limited to hours actually worked at the work site. 

 
D. Unless otherwise expressly authorized in the Contract, the Contractor shall pass through all Subcontract and 

other authorized expenses at actual cost without markup. 
 
E. Federal excise taxes, State taxes, or City sales taxes must not be included in the invoiced amount. The City 

will furnish a tax exemption certificate upon request. 
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13. PAYMENT: 
 

A. All proper invoices received by the City will be paid within thirty (30) calendar days of the City’s receipt of the 
Deliverables or of the invoice, whichever is later. 

 
B. If payment is not timely made, (per paragraph A), interest shall accrue on the unpaid balance at the lesser 

of the rate specified in Texas Government Code Section 2251.025 or the maximum lawful rate; except, if 
payment is not timely made for a reason for which the City may withhold payment hereunder, interest 
shall not accrue until ten (10) calendar days after the grounds for withholding payment have been 
resolved. 

 
C. If partial shipments or deliveries are authorized by the City, the Contractor will be paid for the partial shipment 

or delivery, as stated above, provided that the invoice matches the shipment or delivery. 
 
D. The City may withhold or set off the entire payment or part of any payment otherwise due the Contractor to 

such extent as may be necessary on account of: 
 

i. delivery of defective or non-conforming Deliverables by the Contractor; 
ii. third party claims, which are not covered by the insurance which the Contractor is required to provide, 

are filed or reasonable evidence indicating probable filing of such claims; 
iii. failure of the Contractor to pay Subcontractors, or for labor, materials or equipment; 
iv. damage to the property of the City or the City’s agents, employees or contractors, which is not covered 

by insurance required to be provided by the Contractor; 
v. reasonable evidence that the Contractor’s obligations will not be completed within the time specified in 

the Contract, and that the unpaid balance would not be adequate to cover actual or liquidated damages 
for the anticipated delay; 

vi. failure of the Contractor to submit proper invoices with all required attachments and supporting 
documentation; or 

vii. failure of the Contractor to comply with any material provision of the Contract Documents. 
 

E. Notice is hereby given of Article VIII, Section 1 of the Austin City Charter which prohibits the payment of any 
money to any person, firm or corporation who is in arrears to the City for taxes, and of §2-8-3 of the Austin City 
Code concerning the right of the City to offset indebtedness owed the City. 

 
F. Payment will be made by check unless the parties mutually agree to payment by credit card or electronic 

transfer of funds.  The Contractor agrees that there shall be no additional charges, surcharges, or penalties to 
the City for payments made by credit card or electronic funds transfer.   

 
G. The awarding or continuation of this contract is dependent upon the availability of funding. The City’s payment 

obligations are payable only and solely from funds Appropriated and available for this contract. The absence of 
Appropriated or other lawfully available funds shall render the Contract null and void to the extent funds are not 
Appropriated or available and any Deliverables delivered but unpaid shall be returned to the Contractor. The 
City shall provide the Contractor written notice of the failure of the City to make an adequate Appropriation for 
any fiscal year to pay the amounts due under the Contract, or the reduction of any Appropriation to an amount 
insufficient to permit the City to pay its obligations under the Contract. In the event of non or inadequate 
appropriation of funds, there will be no penalty nor removal fees charged to the City. 

 
14. TRAVEL EXPENSES: All travel, lodging and per diem expenses in connection with the Contract for which 

reimbursement may be claimed by the Contractor under the terms of the Solicitation will be reviewed against the 
City’s Travel Policy as published and maintained by the City’s Controller’s Office and the Current United States 
General Services Administration Domestic Per Diem Rates (the “Rates”) as published and maintained on the Internet 
at: 

 
http://www.gsa.gov/portal/category/21287  

 

http://www.gsa.gov/portal/category/21287
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No amounts in excess of the Travel Policy or Rates shall be paid. All invoices must be accompanied by copies of 
detailed itemized receipts (e.g. hotel bills, airline tickets). No reimbursement will be made for expenses not actually 
incurred. Airline fares in excess of coach or economy will not be reimbursed. Mileage charges may not exceed the 
amount permitted as a deduction in any year under the Internal Revenue Code or Regulations. 

 
15. FINAL PAYMENT AND CLOSE-OUT: 
 

A. If an MBE/WBE Program Compliance Plan is required by the Solicitation, and the Contractor has identified 
Subcontractors, the Contractor is required to submit a Contract Close-Out MBE/WBE Compliance Report to 
the Project manager or Contract manager no later than the 15th calendar day after completion of all work under 
the contract. Final payment, retainage, or both may be withheld if the Contractor is not in compliance with the 
requirements of the Compliance Plan as accepted by the City. 

 
B. The making and acceptance of final payment will constitute: 
 

i. a waiver of all claims by the City against the Contractor, except claims (1) which have been previously 
asserted in writing and not yet settled, (2) arising from defective work appearing after final inspection, (3) 
arising from failure of the Contractor to comply with the Contract or the terms of any warranty specified 
herein, (4) arising from the Contractor’s continuing obligations under the Contract, including but not limited 
to indemnity and warranty obligations, or (5) arising under the City’s right to audit; and  

ii. a waiver of all claims by the Contractor against the City other than those previously asserted in writing 
and not yet settled. 

 
16. SPECIAL TOOLS & TEST EQUIPMENT: If the price stated on the Offer includes the cost of any special tooling or 

special test equipment fabricated or required by the Contractor for the purpose of filling this order, such special tooling 
equipment and any process sheets related thereto shall become the property of the City and shall be identified by the 
Contractor as such. 

 
17. AUDITS and RECORDS: 
 

A. The Contractor agrees that the representatives of the Office of the City Auditor or other authorized 
representatives of the City shall have access to, and the right to audit, examine, or reproduce, any and all 
records of the Contractor related to the performance under this Contract. The Contractor shall retain all such 
records for a period of three (3) years after final payment on this Contract or until all audit and litigation matters 
that the City has brought to the attention of the Contractor are resolved, whichever is longer. The Contractor 
agrees to refund to the City any overpayments disclosed by any such audit. 

 
B. Records Retention: 

 
i. Contractor is subject to City Code chapter 2-11 (Records Management), and as it may subsequently 

be amended. For purposes of this subsection, a Record means all books, accounts, reports, files, and 
other data recorded or created by a Contractor in fulfillment of the Contract whether in digital or physical 
format, except a record specifically relating to the Contractor’s internal administration.  
 

ii. All Records are the property of the City. The Contractor may not dispose of or destroy a Record without 
City authorization and shall deliver the Records, in all requested formats and media, along with all 
finding aids and metadata, to the City at no cost when requested by the City 

 
iii. The Contractor shall retain all Records for a period of three (3) years after final payment on this Contract 

or until all audit and litigation matters that the City has brought to the attention of the Contractor are 
resolved, whichever is longer. 

 
C. The Contractor shall include sections A and B above in all subcontractor agreements entered into in connection 

with this Contract. 
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18. Financial Disclosures and Assurances: The City may request and review financial information as the City 
requires to determine the credit worthiness of the Contractor, including but not limited to, annual reports, audited 
financial statements and reports, bank letters of credit or other credit instruments. Failure of the Contractor to 
comply with this requirement shall be grounds for terminating the Contract. 
 

19. SUBCONTRACTORS: 
 

A. If the Contractor identified Subcontractors in an MBE/WBE Program Compliance Plan or a No Goals Utilization 
Plan the Contractor shall comply with the provisions of Chapters 2-9A, 2-9B, 2-9C, and 2-9D, as applicable, of 
the Austin City Code and the terms of the Compliance Plan or Utilization Plan as approved by the City (the 
“Plan”). The Contractor shall not initially employ any Subcontractor except as provided in the Contractor’s Plan. 
The Contractor shall not substitute any Subcontractor identified in the Plan, unless the substitute has been 
accepted by the City in writing in accordance with the provisions of Chapters 2-9A, 2-9B, 2-9C and 2-9D, as 
applicable. No acceptance by the City of any Subcontractor shall constitute a waiver of any rights or remedies 
of the City with respect to defective Deliverables provided by a Subcontractor. If a Plan has been approved, the 
Contractor is additionally required to submit a monthly Subcontract Awards and Expenditures Report to the 
Contract Manager and the Purchasing Office Contract Compliance Manager no later than the tenth calendar 
day of each month. 

 
B. Work performed for the Contractor by a Subcontractor shall be pursuant to a written contract between the 

Contractor and Subcontractor. The terms of the subcontract may not conflict with the terms of the Contract, and 
shall contain provisions that: 

 
i. require that all Deliverables to be provided by the Subcontractor be provided in strict accordance with the 

provisions, specifications and terms of the Contract; 
ii. prohibit the Subcontractor from further subcontracting any portion of the Contract without the prior written 

consent of the City and the Contractor. The City may require, as a condition to such further 
subcontracting, that the Subcontractor post a payment bond in form, substance and amount acceptable 
to the City;  

iii. require Subcontractors to submit all invoices and applications for payments, including any claims for 
additional payments, damages or otherwise, to the Contractor in sufficient time to enable the Contractor 
to include same with its invoice or application for payment to the City in accordance with the terms of the 
Contract; 

iv. require that all Subcontractors obtain and maintain, throughout the term of their contract, insurance in the 
type and amounts specified for the Contractor, with the City being a named insured as its interest shall 
appear; and 

v. require that the Subcontractor indemnify and hold the City harmless to the same extent as the Contractor 
is required to indemnify the City. 

 
C. The Contractor shall be fully responsible to the City for all acts and omissions of the Subcontractors just as the 

Contractor is responsible for the Contractor's own acts and omissions. Nothing in the Contract shall create for 
the benefit of any such Subcontractor any contractual relationship between the City and any such 
Subcontractor, nor shall it create any obligation on the part of the City to pay or to see to the payment of any 
moneys due any such Subcontractor except as may otherwise be required by law. 

 
D. The Contractor shall pay each Subcontractor its appropriate share of payments made to the Contractor not later 

than ten (10) calendar days after receipt of payment from the City. 
 
20. WARRANTY-PRICE: 
 

A. The Contractor warrants the prices quoted in the Offer are no higher than the Contractor's current prices on 
orders by others for like Deliverables under similar terms of purchase. 

 
B. The Contractor certifies that the prices in the Offer have been arrived at independently without consultation, 

communication, or agreement for the purpose of restricting competition, as to any matter relating to such fees 
with any other firm or with any competitor. 
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C. In addition to any other remedy available, the City may deduct from any amounts owed to the Contractor, or 

otherwise recover, any amounts paid for items in excess of the Contractor's current prices on orders by others 
for like Deliverables under similar terms of purchase. 

 
20. WARRANTY – TITLE: The Contractor warrants that it has good and indefeasible title to all Deliverables furnished 

under the Contract, and that the Deliverables are free and clear of all liens, claims, security interests and 
encumbrances. The Contractor shall indemnify and hold the City harmless from and against all adverse title claims 
to the Deliverables. 

 
21. WARRANTY – DELIVERABLES: The Contractor warrants and represents that all Deliverables sold the City under 

the Contract shall be free from defects in design, workmanship or manufacture, and conform in all material respects 
to the specifications, drawings, and descriptions in the Solicitation, to any samples furnished by the Contractor, to the 
terms, covenants and conditions of the Contract, and to all applicable State, Federal or local laws, rules, and 
regulations, and industry codes and standards. Unless otherwise stated in the Solicitation, the Deliverables shall be 
new or recycled merchandise, and not used or reconditioned. 

 
A. Recycled Deliverables shall be clearly identified as such. 
 
B. The Contractor may not limit, exclude or disclaim the foregoing warranty or any warranty implied by law; and 

any attempt to do so shall be without force or effect. 
 
C. Unless otherwise specified in the Contract, the warranty period shall be at least one year from the date of 

acceptance of the Deliverables or from the date of acceptance of any replacement Deliverables. If during the 
warranty period, one or more of the above warranties are breached, the Contractor shall promptly upon receipt 
of demand either repair the non-conforming Deliverables, or replace the non-conforming Deliverables with fully 
conforming Deliverables, at the City’s option and at no additional cost to the City. All costs incidental to such 
repair or replacement, including but not limited to, any packaging and shipping costs, shall be borne exclusively 
by the Contractor. The City shall endeavor to give the Contractor written notice of the breach of warranty within 
thirty (30) calendar days of discovery of the breach of warranty, but failure to give timely notice shall not impair 
the City’s rights under this section. 

 
D. If the Contractor is unable or unwilling to repair or replace defective or non-conforming Deliverables as required 

by the City, then in addition to any other available remedy, the City may reduce the quantity of Deliverables it 
may be required to purchase under the Contract from the Contractor, and purchase conforming Deliverables 
from other sources. In such event, the Contractor shall pay to the City upon demand the increased cost, if any, 
incurred by the City to procure such Deliverables from another source. 

 
E. If the Contractor is not the manufacturer, and the Deliverables are covered by a separate manufacturer’s 

warranty, the Contractor shall transfer and assign such manufacturer’s warranty to the City. If for any reason 
the manufacturer’s warranty cannot be fully transferred to the City, the Contractor shall assist and cooperate 
with the City to the fullest extent to enforce such manufacturer’s warranty for the benefit of the City. 

 
22. WARRANTY – SERVICES: The Contractor warrants and represents that all services to be provided the City under 

the Contract will be fully and timely performed in a good and workmanlike manner in accordance with generally 
accepted industry standards and practices, the terms, conditions, and covenants of the Contract, and all applicable 
Federal, State and local laws, rules or regulations. 

 
A. The Contractor may not limit, exclude or disclaim the foregoing warranty or any warranty implied by law, and any 

attempt to do so shall be without force or effect. 
 
B. Unless otherwise specified in the Contract, the warranty period shall be at least one year from the Acceptance 

Date. If during the warranty period, one or more of the above warranties are breached, the Contractor shall 
promptly upon receipt of demand perform the services again in accordance with above standard at no additional 
cost to the City. All costs incidental to such additional performance shall be borne by the Contractor. The City 
shall endeavor to give the Contractor written notice of the breach of warranty within thirty (30) calendar days of 
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discovery of the breach warranty, but failure to give timely notice shall not impair the City’s rights under this 
section. 

 
C. If the Contractor is unable or unwilling to perform its services in accordance with the above standard as required 

by the City, then in addition to any other available remedy, the City may reduce the amount of services it may be 
required to purchase under the Contract from the Contractor, and purchase conforming services from other 
sources. In such event, the Contractor shall pay to the City upon demand the increased cost, if any, incurred by 
the City to procure such services from another source. 

 
23. ACCEPTANCE OF INCOMPLETE OR NON-CONFORMING DELIVERABLES: If, instead of requiring immediate 

correction or removal and replacement of defective or non-conforming Deliverables, the City prefers to accept it, the 
City may do so. The Contractor shall pay all claims, costs, losses and damages attributable to the City’s evaluation 
of and determination to accept such defective or non-conforming Deliverables. If any such acceptance occurs prior 
to final payment, the City may deduct such amounts as are necessary to compensate the City for the diminished value 
of the defective or non-conforming Deliverables. If the acceptance occurs after final payment, such amount will be 
refunded to the City by the Contractor. 

 
24. RIGHT TO ASSURANCE: Whenever one party to the Contract in good faith has reason to question the other party’s 

intent to perform, demand may be made to the other party for written assurance of the intent to perform. In the event 
that no assurance is given within the time specified after demand is made, the demanding party may treat this failure 
as an anticipatory repudiation of the Contract. 

 
25. STOP WORK NOTICE: The City may issue an immediate Stop Work Notice in the event the Contractor is observed 

performing in a manner that is in violation of Federal, State, or local guidelines, or in a manner that is determined by 
the City to be unsafe to either life or property. Upon notification, the Contractor will cease all work until notified by the 
City that the violation or unsafe condition has been corrected. The Contractor shall be liable for all costs incurred by 
the City as a result of the issuance of such Stop Work Notice. 

 
26. DEFAULT: The Contractor shall be in default under the Contract if the Contractor (a) fails to fully, timely and faithfully 

perform any of its material obligations under the Contract, (b) fails to provide adequate assurance of performance 
under Paragraph 24, (c) becomes insolvent or seeks relief under the bankruptcy laws of the United States or (d) 
makes a material misrepresentation in Contractor’s Offer, or in any report or deliverable required to be submitted by 
the Contractor to the City. 

 
27. TERMINATION FOR CAUSE:. In the event of a default by the Contractor, the City shall have the right to terminate 

the Contract for cause, by written notice effective ten (10) calendar days, unless otherwise specified, after the date of 
such notice, unless the Contractor, within such ten (10) day period, cures such default, or provides evidence sufficient 
to prove to the City’s reasonable satisfaction that such default does not, in fact, exist. The City may place Contractor 
on probation for a specified period of time within which the Contractor must correct any non-compliance issues. 
Probation shall not normally be for a period of more than nine (9) months, however, it may be for a longer period, not 
to exceed one (1) year depending on the circumstances. If the City determines the Contractor has failed to perform 
satisfactorily during the probation period, the City may proceed with suspension. In the event of a default by the 
Contractor, the City may suspend or debar the Contractor in accordance with the “City of Austin Purchasing Office 
Probation, Suspension and Debarment Rules for Vendors” and remove the Contractor from the City’s vendor list for 
up to five (5) years and any Offer submitted by the Contractor may be disqualified for up to five (5) years. In addition 
to any other remedy available under law or in equity, the City shall be entitled to recover all actual damages, costs, 
losses and expenses, incurred by the City as a result of the Contractor’s default, including, without limitation, cost of 
cover, reasonable attorneys’ fees, court costs, and prejudgment and post-judgment interest at the maximum lawful 
rate. All rights and remedies under the Contract are cumulative and are not exclusive of any other right or remedy 
provided by law. 

 
28. TERMINATION WITHOUT CAUSE: The City shall have the right to terminate the Contract, in whole or in part, without 

cause any time upon thirty (30) calendar days’ prior written notice. Upon receipt of a notice of termination, the 
Contractor shall promptly cease all further work pursuant to the Contract, with such exceptions, if any, specified in the 
notice of termination. The City shall pay the Contractor, to the extent of funds Appropriated or otherwise legally 
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available for such purposes, for all goods delivered and services performed and obligations incurred prior to the date 
of termination in accordance with the terms hereof. 

 
29. FRAUD: Fraudulent statements by the Contractor on any Offer or in any report or deliverable required to be submitted 

by the Contractor to the City shall be grounds for the termination of the Contract for cause by the City and may result 
in legal action. 

 
30. DELAYS:  

 
A. The City may delay scheduled delivery or other due dates by written notice to the Contractor if the City deems 

it is in its best interest. If such delay causes an increase in the cost of the work under the Contract, the City and 
the Contractor shall negotiate an equitable adjustment for costs incurred by the Contractor in the Contract price 
and execute an amendment to the Contract.  The Contractor must assert its right to an adjustment within thirty 
(30) calendar days from the date of receipt of the notice of delay. Failure to agree on any adjusted price shall 
be handled under the Dispute Resolution process specified in paragraph 48. However, nothing in this provision 
shall excuse the Contractor from delaying the delivery as notified. 

 
B. Neither party shall be liable for any default or delay in the performance of its obligations under this Contract if, 

while and to the extent such default or delay is caused by acts of God, fire, riots, civil commotion, labor 
disruptions, sabotage, sovereign conduct, or any other cause beyond the reasonable control of such Party. In 
the event of default or delay in contract performance due to any of the foregoing causes, then the time for 
completion of the services will be extended; provided, however, in such an event, a conference will be held 
within three (3) business days to establish a mutually agreeable period of time reasonably necessary to 
overcome the effect of such failure to perform. 

 
31. INDEMNITY: 
 

A. Definitions: 
 

i. "Indemnified Claims" shall include any and all claims, demands, suits, causes of action, judgments and 
liability of every character, type or description, including all reasonable costs and expenses of litigation, 
mediation or other alternate dispute resolution mechanism, including attorney and other professional fees 
for: 
(1) damage to or loss of the property of any person (including, but not limited to the City, the Contractor, 

their respective agents, officers, employees and subcontractors; the officers, agents, and 
employees of such subcontractors; and third parties); and/or  

(2) death, bodily injury, illness, disease, worker's compensation, loss of services, or loss of income or 
wages to any person (including but not limited to the agents, officers and employees of the City, 
the Contractor, the Contractor’s subcontractors, and third parties),  

ii. "Fault" shall include the sale of defective or non-conforming Deliverables, negligence, willful misconduct, 
or a breach of any legally imposed strict liability standard. 

 
B. THE CONTRACTOR SHALL DEFEND (AT THE OPTION OF THE CITY), INDEMNIFY, AND HOLD THE CITY, ITS SUCCESSORS, 

ASSIGNS, OFFICERS, EMPLOYEES AND ELECTED OFFICIALS HARMLESS FROM AND AGAINST ALL INDEMNIFIED CLAIMS 
DIRECTLY ARISING OUT OF, INCIDENT TO, CONCERNING OR RESULTING FROM THE FAULT OF THE CONTRACTOR, OR THE 
CONTRACTOR'S AGENTS, EMPLOYEES OR SUBCONTRACTORS, IN THE PERFORMANCE OF THE CONTRACTOR’S 
OBLIGATIONS UNDER THE CONTRACT.  NOTHING HEREIN SHALL BE DEEMED TO LIMIT THE RIGHTS OF THE CITY OR THE 
CONTRACTOR (INCLUDING, BUT NOT LIMITED TO, THE RIGHT TO SEEK CONTRIBUTION) AGAINST ANY THIRD PARTY WHO 
MAY BE LIABLE FOR AN INDEMNIFIED CLAIM. 

 
32. INSURANCE: (reference Section 0400 for specific coverage requirements). The following insurance requirement 

applies.  (Revised March 2013). 
 

A. General Requirements. 
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i. The Contractor shall at a minimum carry insurance in the types and amounts indicated in Section 
0400, Supplemental Purchase Provisions, for the duration of the Contract, including extension 
options and hold over periods, and during any warranty period. 

 
ii. The Contractor shall provide Certificates of Insurance with the coverages and endorsements 

required in Section 0400, Supplemental Purchase Provisions, to the City as verification of coverage 
prior to contract execution and within fourteen (14) calendar days after written request from the 
City.  Failure to provide the required Certificate of Insurance may subject the Offer to disqualification 
from consideration for award. The Contractor must also forward a Certificate of Insurance to the 
City whenever a previously identified policy period has expired, or an extension option or hold over 
period is exercised, as verification of continuing coverage. 

 
iii. The Contractor shall not commence work until the required insurance is obtained and until such 

insurance has been reviewed by the City. Approval of insurance by the City shall not relieve or 
decrease the liability of the Contractor hereunder and shall not be construed to be a limitation of 
liability on the part of the Contractor. 

 
iv. The City may request that the Contractor submit certificates of insurance to the City for all 

subcontractors prior to the subcontractors commencing work on the project. 
 
v. The Contractor’s and all subcontractors’ insurance coverage shall be written by companies licensed 

to do business in the State of Texas at the time the policies are issued and shall be written by 
companies with A.M. Best ratings of B+VII or better. 

 
vi. The “other” insurance clause shall not apply to the City where the City is an additional insured 

shown on any policy. It is intended that policies required in the Contract, covering both the City and 
the Contractor, shall be considered primary coverage as applicable. 

 
vii. If insurance policies are not written for amounts specified in Section 0400, Supplemental Purchase 

Provisions, the Contractor shall carry Umbrella or Excess Liability Insurance for any differences in 
amounts specified. If Excess Liability Insurance is provided, it shall follow the form of the primary 
coverage. 

 
viii. The City shall be entitled, upon request, at an agreed upon location, and without expense, to review 

certified copies of policies and endorsements thereto and may make any reasonable requests for 
deletion or revision or modification of particular policy terms, conditions, limitations, or exclusions 
except where policy provisions are established by law or regulations binding upon either of the 
parties hereto or the underwriter on any such policies. 

 
ix. The City reserves the right to review the insurance requirements set forth during the effective period 

of the Contract and to make reasonable adjustments to insurance coverage, limits, and exclusions 
when deemed necessary and prudent by the City based upon changes in statutory law, court 
decisions, the claims history of the industry or financial condition of the insurance company as well 
as the Contractor. 

 
x. The Contractor shall not cause any insurance to be canceled nor permit any insurance to lapse 

during the term of the Contract or as required in the Contract. 
 
xi. The Contractor shall be responsible for premiums, deductibles and self-insured retentions, if any, 

stated in policies. Self-insured retentions shall be disclosed on the Certificate of Insurance. 
 
xii. The Contractor shall provide the City thirty (30) calendar days’ written notice of erosion of the 

aggregate limits below occurrence limits for all applicable coverages indicated within the Contract. 
 
xiii. The insurance coverages specified in Section 0400, Supplemental Purchase Provisions, are 

required minimums and are not intended to limit the responsibility or liability of the Contractor. 
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B. Specific Coverage Requirements:  Specific insurance requirements are contained in Section 0400, 

Supplemental Purchase Provisions 
 

33. CLAIMS: If any claim, demand, suit, or other action is asserted against the Contractor which arises under or concerns 
the Contract, or which could have a material adverse affect on the Contractor’s ability to perform thereunder, the 
Contractor shall give written notice thereof to the City within ten (10) calendar days after receipt of notice by the 
Contractor. Such notice to the City shall state the date of notification of any such claim, demand, suit, or other action; 
the names and addresses of the claimant(s); the basis thereof; and the name of each person against whom such 
claim is being asserted. Such notice shall be delivered personally or by mail and shall be sent to the City and to the 
Austin City Attorney. Personal delivery to the City Attorney shall be to City Hall, 301 West 2nd Street, 4th Floor, Austin, 
Texas 78701, and mail delivery shall be to P.O. Box 1088, Austin, Texas 78767. 

 
34. NOTICES: Unless otherwise specified, all notices, requests, or other communications required or appropriate to be 

given under the Contract shall be in writing and shall be deemed delivered three (3) business days after postmarked 
if sent by U.S. Postal Service Certified or Registered Mail, Return Receipt Requested. Notices delivered by other 
means shall be deemed delivered upon receipt by the addressee. Routine communications may be made by first 
class mail, telefax, or other commercially accepted means. Notices to the Contractor shall be sent to the address 
specified in the Contractor’s Offer, or at such other address as a party may notify the other in writing. Notices to the 
City shall be addressed to the City at P.O. Box 1088, Austin, Texas 78767 and marked to the attention of the Contract 
Administrator. 

 
35. TEXAS PUBLIC INFORMATION ACT:  
 

A. All material submitted by the Contractor to the City related to the Contract shall become property of the City upon 
receipt. Any portions of such material claimed by the Contractor to be proprietary must be clearly marked as such. 
Determination of the public nature of the material is subject to the Texas Public Information Act, Chapter 552, 
Texas Government Code. 

B. In accordance with Texas Government Code Sec. 552.372, if this Contract has a stated expenditure of at least $1 
million in public funds for the purchase of goods or services by the City or results in the expenditure of at least $1 
million in public funds for the purchase of goods or services by the City in a fiscal year, Contractor agrees to: 

i. Preserve all contracting information related to the Contract as provided by the records retention requirements 
in Section 17 (Audits and Records) of the Contract; 

ii. Promptly provide to the City any contracting information related to the Contract that is in the custody or 
possession of Contractor on request of the City; and 

iii. On completion of the Contract, either: 

(1) Provide at no cost to the City all contracting information related to the Contract that is in the custody or 
possession of Contractor; or 

(2) Preserve the contracting information related to the Contract as provided by the records retention 
requirements in Section 17 (Audits and Records) of the Contract. 

C. The requirements of Subchapter J, Chapter 552, Texas Government Code, may apply to this Contract, and the 
Contractor agrees that the Contract can be terminated if the Contractor knowingly or intentionally fails to comply 
with a requirement of that Subchapter. 

 
36. NO WARRANTY BY CITY AGAINST INFRINGEMENTS: The Contractor represents and warrants to the City that: (i) 

the Contractor shall provide the City good and indefeasible title to the Deliverables and (ii) the Deliverables supplied 
by the Contractor in accordance with the specifications in the Contract will not infringe, directly or contributorily, any 
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patent, trademark, copyright, trade secret, or any other intellectual property right of any kind of any third party; that 
no claims have been made by any person or entity with respect to the ownership or operation of the Deliverables and 
the Contractor does not know of any valid basis for any such claims. The Contractor shall, at its sole expense, defend, 
indemnify, and hold the City harmless from and against all liability, damages, and costs (including court costs and 
reasonable fees of attorneys and other professionals) arising out of or resulting from: (i) any claim that the City’s 
exercise anywhere in the world of the rights associated with the City’s’ ownership, and if applicable, license rights, 
and its use of the Deliverables infringes the intellectual property rights of any third party; or (ii) the Contractor’s breach 
of any of Contractor’s representations or warranties stated in this Contract.  In the event of any such claim, the City 
shall have the right to monitor such claim or at its option engage its own separate counsel to act as co-counsel on the 
City’s behalf. Further, Contractor agrees that the City’s specifications regarding the Deliverables shall in no way 
diminish Contractor’s warranties or obligations under this paragraph and the City makes no warranty that the 
production, development, or delivery of such Deliverables will not impact such warranties of Contractor. 

 
37. CONFIDENTIALITY: In order to provide the Deliverables to the City, Contractor may require access to certain of the 

City’s and/or its licensors’ confidential information (including inventions, employee information, trade secrets, 
confidential know-how, confidential business information, and other information which the City or its licensors consider 
confidential) (collectively, “Confidential Information”). Contractor acknowledges and agrees that the Confidential 
Information is the valuable property of the City and/or its licensors and any unauthorized use, disclosure, 
dissemination, or other release of the Confidential Information will substantially injure the City and/or its licensors. 
The Contractor (including its employees, subcontractors, agents, or representatives) agrees that it will maintain the 
Confidential Information in strict confidence and shall not disclose, disseminate, copy, divulge, recreate, or otherwise 
use the Confidential Information without the prior written consent of the City or in a manner not expressly permitted 
under this Agreement, unless the Confidential Information is required to be disclosed by law or an order of any court 
or other governmental authority with proper jurisdiction, provided the Contractor promptly notifies the City before 
disclosing such information so as to permit the City reasonable time to seek an appropriate protective order. The 
Contractor agrees to use protective measures no less stringent than the Contractor uses within its own business to 
protect its own most valuable information, which protective measures shall under all circumstances be at least 
reasonable measures to ensure the continued confidentiality of the Confidential Information. 

 
38. PUBLICATIONS: All published material and written reports submitted under the Contract must be originally developed 

material unless otherwise specifically provided in the Contract. When material not originally developed is included in 
a report in any form, the source shall be identified. 

 
39. ADVERTISING: The Contractor shall not advertise or publish, without the City’s prior consent, the fact that the City 

has entered into the Contract, except to the extent required by law.   
 
40. NO CONTINGENT FEES: The Contractor warrants that no person or selling agency has been employed or retained 

to solicit or secure the Contract upon any agreement or understanding for commission, percentage, brokerage, or 
contingent fee, excepting bona fide employees of bona fide established commercial or selling agencies maintained 
by the Contractor for the purpose of securing business. For breach or violation of this warranty, the City shall have 
the right, in addition to any other remedy available, to cancel the Contract without liability and to deduct from any 
amounts owed to the Contractor, or otherwise recover, the full amount of such commission, percentage, brokerage 
or contingent fee. 

 
41. GRATUITIES: The City may, by written notice to the Contractor, cancel the Contract without liability if it is determined 

by the City that gratuities were offered or given by the Contractor or any agent or representative of the Contractor to 
any officer or employee of the City of Austin with a view toward securing the Contract or securing favorable treatment 
with respect to the awarding or amending or the making of any determinations with respect to the performing of such 
contract.  In the event the Contract is canceled by the City pursuant to this provision, the City shall be entitled, in 
addition to any other rights and remedies, to recover or withhold the amount of the cost incurred by the Contractor in 
providing such gratuities. 

 
42. PROHIBITION AGAINST PERSONAL INTEREST IN CONTRACTS: No officer, employee, independent consultant, 

or elected official of the City who is involved in the development, evaluation, or decision-making process of the 
performance of any solicitation shall have a financial interest, direct or indirect, in the Contract resulting from that 
solicitation. Any willful violation of this section shall constitute impropriety in office, and any officer or employee guilty 



CITY OF AUSTIN 
PURCHASING OFFICE 

STANDARD PURCHASE TERMS AND CONDITIONS 
 

Section 0300, Standard Purchase Terms & Conditions 12 Rev. 01-02-2020 

thereof shall be subject to disciplinary action up to and including dismissal. Any violation of this provision, with the 
knowledge, expressed or implied, of the Contractor shall render the Contract voidable by the City. 

 
43. INDEPENDENT CONTRACTOR: The Contract shall not be construed as creating an employer/employee 

relationship, a partnership, or a joint venture. The Contractor’s services shall be those of an independent contractor. 
The Contractor agrees and understands that the Contract does not grant any rights or privileges established for 
employees of the City. 

 
44. ASSIGNMENT-DELEGATION: The Contract shall be binding upon and enure to the benefit of the City and the 

Contractor and their respective successors and assigns, provided however, that no right or interest in the Contract 
shall be assigned and no obligation shall be delegated by the Contractor without the prior written consent of the City. 
Any attempted assignment or delegation by the Contractor shall be void unless made in conformity with this 
paragraph. The Contract is not intended to confer rights or benefits on any person, firm or entity not a party hereto; it 
being the intention of the parties that there be no third party beneficiaries to the Contract.  

 
45. WAIVER: No claim or right arising out of a breach of the Contract can be discharged in whole or in part by a waiver 

or renunciation of the claim or right unless the waiver or renunciation is supported by consideration and is in writing 
signed by the aggrieved party. No waiver by either the Contractor or the City of any one or more events of default by 
the other party shall operate as, or be construed to be, a permanent waiver of any rights or obligations under the 
Contract, or an express or implied acceptance of any other existing or future default or defaults, whether of a similar 
or different character. 

 
46. MODIFICATIONS: The Contract can be modified or amended only by a writing signed by both parties. No pre-printed 

or similar terms on any the Contractor invoice, order or other document shall have any force or effect to change the 
terms, covenants, and conditions of the Contract. 

 
47. INTERPRETATION: The Contract is intended by the parties as a final, complete and exclusive statement of the terms 

of their agreement.  No course of prior dealing between the parties or course of performance or usage of the trade 
shall be relevant to supplement or explain any term used in the Contract. Although the Contract may have been 
substantially drafted by one party, it is the intent of the parties that all provisions be construed in a manner to be fair 
to both parties, reading no provisions more strictly against one party or the other. Whenever a term defined by the 
Uniform Commercial Code, as enacted by the State of Texas, is used in the Contract, the UCC definition shall control, 
unless otherwise defined in the Contract. 

 
48. DISPUTE RESOLUTION: 
 

A. If a dispute arises out of or relates to the Contract, or the breach thereof, the parties agree to negotiate prior to 
prosecuting a suit for damages. However, this section does not prohibit the filing of a lawsuit to toll the running 
of a statute of limitations or to seek injunctive relief. Either party may make a written request for a meeting 
between representatives of each party within fourteen (14) calendar days after receipt of the request or such 
later period as agreed by the parties. Each party shall include, at a minimum, one (1) senior level individual with 
decision-making authority regarding the dispute. The purpose of this and any subsequent meeting is to attempt 
in good faith to negotiate a resolution of the dispute. If, within thirty (30) calendar days after such meeting, the 
parties have not succeeded in negotiating a resolution of the dispute, they will proceed directly to mediation as 
described below. Negotiation may be waived by a written agreement signed by both parties, in which event the 
parties may proceed directly to mediation as described below. 

 
B. If the efforts to resolve the dispute through negotiation fail, or the parties waive the negotiation process, the 

parties may select, within thirty (30) calendar days, a mediator trained in mediation skills to assist with resolution 
of the dispute. Should they choose this option, the City and the Contractor agree to act in good faith in the 
selection of the mediator and to give consideration to qualified individuals nominated to act as mediator. Nothing 
in the Contract prevents the parties from relying on the skills of a person who is trained in the subject matter of 
the dispute or a contract interpretation expert. If the parties fail to agree on a mediator within thirty (30) calendar 
days of initiation of the mediation process, the mediator shall be selected by the Travis County Dispute 
Resolution Center (DRC). The parties agree to participate in mediation in good faith for up to thirty (30) calendar 
days from the date of the first mediation session. The City and the Contractor will share the mediator’s fees 
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equally and the parties will bear their own costs of participation such as fees for any consultants or attorneys 
they may utilize to represent them or otherwise assist them in the mediation.   

 
49. JURISDICTION AND VENUE: The Contract is made under and shall be governed by the laws of the State of Texas, 

including, when applicable, the Uniform Commercial Code as adopted in Texas, V.T.C.A., Bus. & Comm. Code, 
Chapter 1, excluding any rule or principle that would refer to and apply the substantive law of another state or 
jurisdiction. All issues arising from this Contract shall be resolved in the courts of Travis County, Texas and the parties 
agree to submit to the exclusive personal jurisdiction of such courts. The foregoing, however, shall not be construed 
or interpreted to limit or restrict the right or ability of the City to seek and secure injunctive relief from any competent 
authority as contemplated herein. 

 
50. INVALIDITY: The invalidity, illegality, or unenforceability of any provision of the Contract shall in no way affect the 

validity or enforceability of any other portion or provision of the Contract. Any void provision shall be deemed severed 
from the Contract and the balance of the Contract shall be construed and enforced as if the Contract did not contain 
the particular portion or provision held to be void. The parties further agree to reform the Contract to replace any 
stricken provision with a valid provision that comes as close as possible to the intent of the stricken provision. The 
provisions of this section shall not prevent this entire Contract from being void should a provision which is the essence 
of the Contract be determined to be void. 

 
51. HOLIDAYS:  The following holidays are observed by the City: 

 
Holiday Date Observed 
New Year’s Day January 1 
Martin Luther King, Jr.’s Birthday Third Monday in January 
President’s Day Third Monday in February 
Memorial Day Last Monday in May 
Independence Day July 4 
Labor Day First Monday in September 
Veteran’s Day November 11 
Thanksgiving Day Fourth Thursday in November 
Friday after Thanksgiving Friday after Thanksgiving 
Christmas Eve December 24 
Christmas Day December 25 

 
If a Legal Holiday falls on Saturday, it will be observed on the preceding Friday. If a Legal Holiday falls on Sunday, it 
will be observed on the following Monday. 

 
52. SURVIVABILITY OF OBLIGATIONS: All provisions of the Contract that impose continuing obligations on the parties, 

including but not limited to the warranty, indemnity, and confidentiality obligations of the parties, shall survive the 
expiration or termination of the Contract. 

 
53. NON-SUSPENSION OR DEBARMENT CERTIFICATION:  
 

The City of Austin is prohibited from contracting with or making prime or sub-awards to parties that are suspended or 
debarred or whose principals are suspended or debarred from Federal, State, or City of Austin Contracts. By accepting 
a Contract with the City, the Vendor certifies that its firm and its principals are not currently suspended or debarred 
from doing business with the Federal Government, as indicated by the General Services Administration List of Parties 
Excluded from Federal Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin. 
 

54. EQUAL OPPORTUNITY 
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A.    Equal Employment Opportunity: No Contractor, or Contractor’s agent, shall engage in any discriminatory 

employment practice as defined in Chapter 5-4 of the City Code. No Offer submitted to the City shall be 
considered, nor any Purchase Order issued, or any Contract awarded by the City unless the Offeror has 
executed and filed with the City Purchasing Office a current Non-Discrimination Certification. Non-
compliance with Chapter 5-4 of the City Code may result in sanctions, including termination of the contract 
and the Contractor’s suspension or debarment from participation on future City contracts until deemed 
compliant with Chapter 5-4. 

 
B. Americans with Disabilities Act (ADA) Compliance: No Contractor, or Contractor’s agent, shall engage 

in any discriminatory practice against individuals with disabilities as defined in the ADA, including but not 
limited to: employment, accessibility to goods and services, reasonable accommodations, and effective 
communications. 

 
 

55. BUY AMERICAN ACT-SUPPLIES (Applicable to certain Federally funded requirements) 
 

A. Definitions. As used in this paragraph – 
 
i. "Component" means an article, material, or supply incorporated directly into an end product.  
 
ii. "Cost of components" means - 

 
(1)  For components purchased by the Contractor, the acquisition cost, including transportation costs 

to the place of incorporation into the end product (whether or not such costs are paid to a domestic 
firm), and any applicable duty (whether or not a duty-free entry certificate is issued); or  

 
(2) For components manufactured by the Contractor, all costs associated with the manufacture of the 

component, including transportation costs as described in paragraph (1) of this definition, plus 
allocable overhead costs, but excluding profit. Cost of components does not include any costs 
associated with the manufacture of the end product.  

 
iii. "Domestic end product" means-  
 

(1)  An unmanufactured end product mined or produced in the United States; or  
 
(2) An end product manufactured in the United States, if the cost of its components mined, produced, 

or manufactured in the United States exceeds 50 percent of the cost of all its components. 
Components of foreign origin of the same class or kind as those that the agency determines are 
not mined, produced, or manufactured in sufficient and reasonably available commercial quantities 
of a satisfactory quality are treated as domestic. Scrap generated, collected, and prepared for 
processing in the United States is considered domestic.  

 
iv. "End product" means those articles, materials, and supplies to be acquired under the contract for public 

use.  
 
v. "Foreign end product" means an end product other than a domestic end product.  

 
vi. "United States" means the 50 States, the District of Columbia, and outlying areas.  

 
B. The Buy American Act (41 U.S.C. 10a - 10d) provides a preference for domestic end products for supplies 

acquired for use in the United States. 
  
C. The City does not maintain a list of foreign articles that will be treated as domestic for this Contract; but will 

consider for approval foreign articles as domestic for this product if the articles are on a list approved by another 
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Governmental Agency. The Offeror shall submit documentation with their Offer demonstrating that the article is 
on an approved Governmental list.   

 
D. The Contractor shall deliver only domestic end products except to the extent that it specified delivery of foreign 

end products in the provision of the Solicitation entitled "Buy American Act Certificate". 
 

56. PROHIBITION OF BOYCOTT ISRAEL VERIFICATION 
 
Pursuant to Texas Government Code §2270.002, the City is prohibited from contracting with any “company” for goods 
or services unless the following verification is included in this Contract. 
 
A.   For the purposes of this Section only, the terms “company” and “boycott Israel” have the meaning assigned 

by Texas Government Code §2270.001. 
 
B. If the Principal Artist qualifies as a “company”, then the Principal Artist verifies that he: 

i. does not “boycott Israel”; and 
ii. will not “boycott Israel” during the term of this Contract. 

 
C. The Principal Artist’s obligations under this Section, if any exist, will automatically cease or be reduced to 

the extent that the requirements of Texas Government Code Chapter 2270 are subsequently repealed, 
reduced, or declared unenforceable or invalid in whole or in part by any court or tribunal of competent 
jurisdiction or by the Texas Attorney General, without any further impact on the validity or continuity of this 
Contract. 
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The following Supplemental Purchasing Provisions apply to this solicitation: 
 

1. EXPLANATIONS OR CLARIFICATIONS: (reference paragraph 5 in Section 0200) 
 

All requests for explanations or clarifications must be emailed to jane.neal@austintexas.gov by five (5) days 
prior to the solicitation due date. 
 

2. INSURANCE: Insurance is required for this solicitation. 
 
A. General Requirements: See Section 0300, Standard Purchase Terms and Conditions, paragraph 32, 

entitled Insurance, for general insurance requirements. 
 
i. The Contractor shall provide a Certificate of Insurance as verification of coverages required below 

to the City at the below address prior to contract execution and within 14 calendar days after 
written request from the City. Failure to provide the required Certificate of Insurance may subject 
the Offer to disqualification from consideration for award 

ii. The Contractor shall not commence work until the required insurance is obtained and until such 
insurance has been reviewed by the City. Approval of insurance by the City shall not relieve or 
decrease the liability of the Contractor hereunder and shall not be construed to be a limitation of 
liability on the part of the Contractor. 

iii. The Contractor must also forward a Certificate of Insurance to the City whenever a previously 
identified policy period has expired, or an extension option or holdover period is exercised, as 
verification of continuing coverage. 

iv. The Certificate of Insurance, and updates, shall be mailed to the following address: 
 

City of Austin Purchasing Office 
P. O. Box 1088 
Austin, Texas  78767 
 
OR 
 
PURInsuranceCompliance@austintexas.gov  

 
B. Specific Coverage Requirements: The Contractor shall at a minimum carry insurance in the types 

and amounts indicated below for the duration of the Contract, including extension options and hold over 
periods, and during any warranty period. These insurance coverages are required minimums and are 
not intended to limit the responsibility or liability of the Contractor. 

 
i. Worker's Compensation and Employers’ Liability Insurance: Coverage shall be consistent 

with statutory benefits outlined in the Texas Worker’s Compensation Act (Section 401). The 
minimum policy limits for Employer’s Liability are $100,000 bodily injury each accident, $500,000 
bodily injury by disease policy limit and $100,000 bodily injury by disease each employee. 
(1) The Contractor’s policy shall apply to the State of Texas and include these endorsements 

in favor of the City of Austin: 
(a) Waiver of Subrogation, Form WC420304, or equivalent coverage 
(b) Thirty (30) days Notice of Cancellation, Form WC420601, or equivalent coverage 

ii. Commercial General Liability Insurance: The minimum bodily injury and property damage per 
occurrence are $500,000 for coverages A (Bodily Injury and Property Damage) and B (Personal 
and Advertising Injury). 
(1) The policy shall contain the following provisions: 

(a) Contractual liability coverage for liability assumed under the Contract and all other 
Contracts related to the project. 

(b) Contractor/Subcontracted Work. 
(c) Products/Completed Operations Liability for the duration of the warranty period. 
(d) If the project involves digging or drilling provisions must be included that provide 

Explosion, Collapse, and/or Underground Coverage. 

mailto:jane.neal@austintexas.gov
mailto:PURInsuranceCompliance@austintexas.gov
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(2) The policy shall also include these endorsements in favor of the City of Austin: 
(a) Waiver of Subrogation, Endorsement CG 2404, or equivalent coverage 
(b) Thirty (30) days Notice of Cancellation, Endorsement CG 0205, or equivalent 

coverage 
(c) The City of Austin listed as an additional insured, Endorsement CG 2010, or 

equivalent coverage 
iii. Business Automobile Liability Insurance: The Contractor shall provide coverage for all 

owned, non-owned and hired vehicles with a minimum combined single limit of $500,000 per 
occurrence for bodily injury and property damage. Alternate acceptable limits are $250,000 bodily 
injury per person, $500,000 bodily injury per occurrence and at least $100,000 property damage 
liability per accident. 
(1) The policy shall include these endorsements in favor of the City of Austin: 

(a) Waiver of Subrogation, Endorsement CA0444, or equivalent coverage 
(b) Thirty (30) days Notice of Cancellation, Endorsement CA0244, or equivalent 

coverage 
(c) The City of Austin listed as an additional insured, Endorsement CA2048, or 

equivalent coverage. 
 

C. Endorsements: The specific insurance coverage endorsements specified above, or their equivalents 
must be provided. In the event that endorsements, which are the equivalent of the required coverage, 
are proposed to be substituted for the required coverage, copies of the equivalent endorsements must 
be provided for the City’s review and approval.  

 
 
3. TERM OF CONTRACT: 

 
A. The Contract shall commence upon execution, unless otherwise specified, and shall remain in effect 

for an initial term of thirty-six (36) months. The Contract may be extended beyond the initial term for up 
to two (2) additional twelve (12) month periods at the City’s sole option. If the City exercises any 
extension option, all terms, conditions, and provisions of the Contract shall remain in effect for that 
extension period, subject only to any economic price adjustment otherwise allowed under the Contract.  
 

B. Upon expiration of the initial term or any period of extension, the Contractor agrees to hold over under 
the terms and conditions of this Contract for such a period of time as is reasonably necessary for the 
City to re-solicit and/or complete the deliverables due under this Contract. Any hold over period will not 
exceed 120 calendar days unless mutually agreed on by both parties in writing. 

 
C. Upon written notice to the Contractor from the City’s Purchasing Officer or his designee and acceptance 

of the Contractor, the term of this contract shall be extended on the same terms and conditions for an 
additional period as indicated in paragraph A above.  
 

D. Prices are firm and fixed for the first twelve (12) months. Thereafter, price changes are subject to the 
Economic Price Adjustment provisions of this Contract. 

 
4. QUANTITIES: 

 
The quantities listed herein are estimates for the period of the Contract. The City reserves the right to 
purchase more or less of these quantities as may be required during the Contract term. Quantities will be as 
needed and specified by the City for each order. Unless specified in the solicitation, there are no minimum 
order quantities. 
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5. DELIVERY REQUIREMENTS: 

 
Location: 

Austin Bergstrom International Airport 
Maintenance Control Warehouse 

9400 Freight Lane, Suite A 
Austin, TX 78719 

Days:  M-F 8:00 a.m. to 5:00 p.m. CST 
 
A. Delivery is to be made within a mutually agreeable timeframe after the order is placed (either verbally 

or in writing).  All orders must be shipped complete unless arrangements for partial shipments are made 
in advance. 

 
B. The Contractor shall provide, with each delivery, a Shipping or Delivery Ticket showing the purchase 

order number (DO number), description of each item, quantity, and unit price. 
 
C. The Contractor shall confirm the quantity to be shipped on all orders within two (2) days of notification 

by phone from the City. 
 
D. Unless requested by the City, deliveries shall not be made on City-recognized legal holidays (see 

paragraph 51 in Section 0300). 
 

E. No additional delivery charges (FedEx, UPS, etc.) will be paid by the City for any delivery shipments. 
 

F. All orders shall be sent FOB destination. 
 

6. INVOICES and PAYMENT: (reference paragraphs 12 and 13 in Section 0300) 
 

A. Invoices shall contain a unique invoice number and the information required in Section 0300, paragraph 
12, entitled “Invoices.” Invoices received without all required information cannot be processed and will 
be returned to the vendor. 

 
Invoices shall be mailed to the below address: 

 
Department Department of Aviation 

Attn: Accounts Payable 

Address 3600 Presidential Blvd. Suite 411 

City, State Zip Code Austin, TX  78719 

Email abia.invoices@austintexas.gov 
 

B. The Contractor agrees to accept payment by either credit card, check or Electronic Funds Transfer 
(EFT) for all goods and/or services provided under the Contract. The Contractor shall factor the cost of 
processing credit card payments into the Offer. There shall be no additional charges, surcharges, or 
penalties to the City for payments made by credit card. 
 

7. PRE-AWARD: 
 
A. Prior to awarding a Contract the City reserves the right to visit the premises of any Offeror being 

considered for a Contract.  The site visit will be made during the evaluation process to determine 
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whether or not the Offeror has the appropriate facilities, equipment, inventory, licenses, registration, 
permits, and qualified personnel to perform according to the Scope of Work (Section 0500).  Offerors, 
who in the City’s opinion do not have the resources to perform, will not be considered for Contract 
award regardless of their bid price.  The Offeror shall furnish, or cause to be furnished, without 
additional charge, all reasonable assistance to the City to facilitate the site visit. 
 

B. In addition, in order to determine if the Offeror is responsible, the City reserves the right to review the 
Offeror’s plan to comply with the requirements as specified in the Scope of Work.  Offerors who in the 
City’s opinion do not have existing agreements or resources in place will not be considered for 
contract award regardless of their bid price. 
 

8. POST AWARD: 
 

A. The Contractor may be required to attend a post award meeting with City personnel within thirty (30) 
calendar days after contract award.  The purpose of the meeting is to discuss the terms and 
conditions of the contract. 
 

9. RESTOCKING FEES: 
 

A. The Contractor may bill the City restocking fees (if included in their Offer) for parts that are ordered by 
the City under the contract and returned for refund. The Contractor is not obligated to accept for refund 
any part that is not resalable and/or not in the same condition as when purchased. 

 
B. Restocking fees may be charged to the City when multiple parts or groups of parts are returned for 

refund at one time due to the City inventory warehouse cleaning, unless these parts are returned at an 
annual pre-arranged date. The date for the annual return shall be mutually agreed upon between the 
City and the Contractor. 

 
10. HAZARDOUS MATERIALS: 

 
A. If this Solicitation involves hazardous materials, the Offeror shall furnish with the Offer Material Safety 

Data Sheets (MSDS), (OSHA Form 20), on all chemicals and hazardous materials specifying the 
generic and trade name of product, product specification, and full hazard information including receiving 
and storage hazards. Instructions, special equipment needed for handling, information on approved 
containers, and instructions for the disposal of the material are also required. 

 
B. Failure to submit the MSDS as part of the Offer may subject the Offer to disqualification from 

consideration for award. 
 
C. The MSDS, instructions and information required in paragraph “A” must be included with each shipment 

under the contract. 
 

11. PUBLISHED PRICE LISTS: 
 
A. Offerors may quote using published price lists in the following ways: 
 

i. Offerors may quote one discount from a Published Price List for all offered items to be covered 
in the Contract. The discount must remain firm during the life of the Contract. 

ii. Offerors may quote their dealer cost, plus a percentage markup to be added to the cost.  The 
percentage markup must remain firm during the life of the contract. 

 
B. Two (2) copies of the list upon which the discounts or markups are based shall be submitted with the 

Offer. All price lists identified in the Offer shall clearly include the Offeror’s name and address, the 
solicitation number, prices, title of the discount and number, and the latest effective date of the price 
list. If the Offer is based on a discount or markup on a manufacturer’s price list, the price list must also 
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include the manufacturer’s name, the manufacturer’s latest effective date, and the manufacturer’s price 
schedule. All price lists submitted become part of the Offer. 

 
C. The price list may be superseded or replaced during the Contract term only if price revisions are the 

result of the manufacturer’s official price list revision. Written notification from the Contractor of price 
changes, along with two (2) copies of the revised list must be submitted to the Buyer in the Purchasing 
Office with the effective date of change to be at least thirty (30) calendar days after written notification. 
The City reserves the right to refuse any list revision. 

 
D. The discounts or markups on equipment rental, material, supplies, parts, and contract services shall be 

fixed throughout the term of the Contract, and are not subject to increase. 
 
E. Failure to submit written notification of price list revisions will result in the rejection of new prices being 

invoiced. The City will only pay invoices according to the last approved price list. 
 

12. Pricing Requirements – Non Specified Items 
 
A. The City may purchase additional items that are available from the Contractor in various quantities 

using the Published Price List(s) (“Price List(s)”) identified in Section 0600 under the Non-Specified 
Parts Section. 
 

B. Offeror must quote a percentage discount or markup to a Price List. 
 

13. NON-COLLUSION, NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING: 
 

A. On June 14, 2018, the Austin City Council adopted Ordinance No. 20180614-056 replacing Chapter 
2.7, Article 6 of the City Code relating to Anti-Lobbying and Procurement. The policy defined in this 
Code applies to Solicitations for goods and/or services requiring City Council approval under City 
Charter Article VII, Section 15 (Purchase Procedures).  The City requires Offerors submitting Offers on 
this Solicitation to certify that the Offeror has not in any way directly or indirectly had communication 
restricted in the ordinance section 2-7-104 during the No-Lobbying Period as defined in the Ordinance. 
The text of the City Ordinance is posted on the Internet at: 
https://assets.austintexas.gov/purchase/downloads/New_ALO_Ordinance_No_20180614-056.pdf  
and is also included in the Solicitation, Section 0200 V2, Solicitation Instructions June 26, 2018. 

 
14. WORKFORCE SECURITY CLEARANCE AND IDENTIFICATION (ID): 

 
A. Airport Security:  Access to the premises must be strictly controlled.  Officers, employees, or 

agents of the Contractor shall never enter a restricted or operational area of the airport without the 
express permission of ABIA or any governmental bodies having jurisdiction.  Contractor assumes full 
liability from any such unauthorized incursions. 

 
B. Security Badges:  Contractor personnel will be required to display company/employer-issued photo 

ID at all times when in the building.  Failure to do so may be cause for removal of Contractor 
Personnel from the worksite, without regard to Contractor’s schedule.  

 
C. The Contractor shall comply with all other security requirements imposed by the City and shall 

ensure that all employees and subcontractors are kept fully informed as to these requirements.  
 

15. ECONOMIC PRICE ADJUSTMENT: 
 

A. Price Adjustments: Prices shown in this Contract shall remain firm for the first twelve (12) months of 
the Contract. After that, in recognition of the potential for fluctuation of the Contractor’s cost, a price 
adjustment (increase or decrease) may be requested by either the City or the Contractor on the 
anniversary date of the Contract or as may otherwise be specified herein. The percentage change 
between the contract price and the requested price shall not exceed the percentage change between 

https://assets.austintexas.gov/purchase/downloads/New_ALO_Ordinance_No_20180614-056.pdf
https://assets.austintexas.gov/purchase/downloads/Section_0200_V2_Solicitation_Instructions_June_26_2018.pdf
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the specified index in effect on the date the solicitation closed and the most recent, non-preliminary 
data at the time the price adjustment is requested. The requested price adjustment shall not exceed 
twenty-five percent (25%) for any single line item and in no event shall the total amount of the contract 
be automatically adjusted as a result of the change in one or more line items made pursuant to this 
provision. Prices for products or services unaffected by verifiable cost trends shall not be subject to 
adjustment. 

 
B. Effective Date: Approved price adjustments will go into effect on the first day of the upcoming renewal 

period or anniversary date of contract award and remain in effect until contract expiration unless 
changed by subsequent amendment. 

 
C. Adjustments: A request for price adjustment must be made in writing and submitted to the other Party 

prior to the yearly anniversary date of the Contract; adjustments may only be considered at that time 
unless otherwise specified herein. Requested adjustments must be solely for the purpose of 
accommodating changes in the Contractor’s direct costs. Contractor shall provide an updated price 
listing once agreed to adjustment(s) have been approved by the parties. 

 
D. Indexes: In most cases an index from the Bureau of Labor Standards (BLS) will be utilized; however, 

if there is more appropriate, industry recognized standard then that index may be selected. 
 
 i. The following definitions apply: 

(1) Base Period: Month and year of the original contracted price (the solicitation close date). 
(2) Base Price: Initial price quoted, proposed and/or contracted per unit of measure. 
(3) Adjusted Price: Base Price after it has been adjusted in accordance with the applicable 

index change and instructions provided. 
(4) Change Factor: The multiplier utilized to adjust the Base Price to the Adjusted Price. 
(5) Weight %: The percent of the Base Price subject to adjustment based on an index change. 

 ii. Adjustment-Request Review: Each adjustment-request received will be reviewed and compared 
to changes in the index(es) identified below. Where applicable: 

(1) Utilize final Compilation data instead of Preliminary data 
(2) If the referenced index is no longer available shift up to the next higher category index. 

 iii. Index Identification: Complete table as they may apply.  
 

Weight % of Base Price: 100% 

Database Name:  

Series ID: 7 

  Not Seasonally Adjusted   Seasonally Adjusted 

Description of Series ID:  

This Index shall apply to the following items of the Bid Sheet / Cost Proposal: All 
 
E. Calculation: Price adjustment will be calculated as follows: 
 
 Single Index: Adjust the Base Price by the same factor calculated for the index change. 
 

Index at time of calculation 

Divided by index on solicitation close date 

Equals Change Factor 

Multiplied by the Base Rate 

Equals the Adjusted Price 

~ I □ 
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F. If the requested adjustment is not supported by the referenced index, the City, at its sole discretion, 

may consider approving an adjustment on fully documented market increases. 
 
16. INTERLOCAL PURCHASING AGREEMENTS:  
 

A. The City has entered into Interlocal Purchasing Agreements with other governmental entities, pursuant 
to the Interlocal Cooperation Act, Chapter 791 of the Texas Government Code. The Contractor agrees 
to offer the same prices and terms and conditions to other eligible governmental agencies that have an 
interlocal agreement with the City.  
 

B. The City does not accept any responsibility or liability for the purchases by other governmental agencies 
through an interlocal cooperative agreement.   

 
16. CONTRACT MANAGER: The following person is designated as Contract Manager, and will act as the contact 

point between the City and the Contractor during the term of the Contract: 
 

City of Austin – Department of Aviation 

Mike Robinson – Division Manager 

Phone: 512-530-7504 

Email: mike.robinson@austintexas.gov 
 

 
*Note: The above listed Contract Manager is not the authorized Contact Person for purposes of the NON-
COLLUSION, NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING Provision of this Section; and 
therefore, contact with the Contract Manager is prohibited during the no contact period.   

mailto:mike.robinson@austintexas.gov
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1. INTRODUCTION 
 
Austin–Bergstrom International Airport or AUS has a legacy Baggage Handling System (BHS) 
provided by Siemens.  AUS would like to add telephone technical support and onsite services to 
support the ongoing operation of the baggage handling automation system. 
 
2. CURRENT ENVIRONMENT 

 
The existing system is comprised of the following; 
 

Hardware: 
A. GE PACSystems Rx3i, Rx7i Controller and Allen-Bradley Control Logix 

Controllers. 
B.  
C. Dell PowerEdge servers and workstations running Marathon server for full 

redundant operations 
D.  
E. Siemens Simatic Touch Panel PC for use in Manual Encode Station application. 

 
Software: 

A. Microsoft SQL server  
 

B. Windows server standard  
 

C. Windows Workstation 
 

D. Citrix Zen Center 
 

E. GE Proficy ME 
 

F. RSLogix 5000 
 

G. Studio 5000 
 

3. GLOSSARY OF ABBREVIATIONS 
 

AUS: Austin Bergstrom International Airport 
BHS: Baggage Handling System 
BHSC: BHS Contractor 

 
4. CONTRACTOR MINIMUM QUALIFICATIONS 

 
The proposing contractor shall meet or exceed the following requirements: 
 

A. All the software applications supported by the BHSC shall be running continuously at a 
major US airport for a period of at least 5 years. 
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B. BHSC shall have successfully maintained/modified the Siemens BHS at a major US 

airport and the system shall be in continuous use for a minimum period of 2 years. 
 
5. SCOPE OF WORK 

 
This SOW is intended for the City of Austin's Department of Aviation's (hereinafter "AUS") 
telephone technical support and onsite service for the Baggage Handling System located at 
Austin-Bergstrom International Airport. The Contractor shall provide all services specified for 
the term of the Contract, including any extensions. During such time all support relating to 
hardware, software, and systems components shall be covered under the Contract. 
 
The telephone technical support shall meet the following requirements for the duration of the 
contract. 
 

A. This support shall include assisting with troubleshooting, modifying, and refining all 
software, hardware, and industrial automation control devices related to correcting, 
improving, or maintaining Bagg ag e  Handl ing  System functionality. Covered 
equipment includes all baggage handling control systems, computer software and 
hardware systems (excluding parts and devices that shall be provided by AUS. 
 

B. These support services shall be provided through a combination of telephone technical 
support and an onsite technician. The Contractor shall provide all personnel, 
administrative support, and other resources required for completing the functions as 
described in this SOW. The Contractor will promptly inform the AUS Contract Manager 
of any problem encountered that might threaten the timely completion or adequacy of 
results obtained in performing the services in the SOW. 

 
C. The contractor will provide operation and software support of the AUS Upper/Lower 

Level Control Software and the Manual Encode Units. Including Operating Systems 
Updates/patches. 

 
D. The contractor shall attempt to install Standard Updates and Upgrades for the 

Operating System as new upgrades are available. However, if the new upgrades are 
NOT compatible with the Siemens Upper/Lower Level software the contractor shall fall 
back to the latest working known upgrades. 

 
E. In the event that the need arises for the Contractor to perform services beyond those 

stated in the SOW, the Contractor and AUS will negotiate mutually acceptable terms 
and compensation for completing additional services. 

 
F. Remote access to servers and workstations shall be provided by AUS via VPN. 

 
6. RESPONSE AND ESCALATION 

 
The major component of the technical support contract is phone support and Remote VPN 
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and/or dial-in support of site BHS servers. 
 

Contractor support and time frames are on escalatory scale as follow: 
 

A. Upon receiving a telephone request for service from AUS, the call will be ranked in 
accordance with the severity level listed in the following chart. AUS will be given a call 
tracking number and appropriate Contractor technician will immediately begin 
troubleshooting the situation. 

 
B. When dealing with an issue that holds a severity level of High or Medium, the Contractor 

will continue to work on the problem until either; 
 

1) The problem is resolved and the system is restored to the state it was in before the 
problem occurred or 

2) The system is no longer in a High or Medium state. 
3) In the event that a higher severity level is downgraded to Low, the Contractor will 

continue to work on the problem based on the requirements of the lower level. 
 

SEVERITY LEVEL RESPONSE TIME DESCRIPTION 
   

HIGH Action Required 
Immediately 

Baggage Handling System is not 
operational and throughput is adversely 
affected. Contractor response to 
customer with offsite support shall be 
within 15 minutes. If technician is 
required to be onsite, The contractor will 
dispatch a technician within 2-4 hours of 
initial call depending on flight availability 
from immediate airport where an 
engineer is located at the moment of the 
need for deployment. 

   
MEDIUM Action Required 

As Soon As 
Possible 

Baggage Handling System is operational 
but throughput has been affected. JMR 
response to customer with offsite support 
shall be within 15 minutes. If technician 
is required to be onsite, response time 
shall be within eight (8) hours. 

   
LOW Action Required in 

time frame 
suitable to AUS 
with Negotiation 
with Contractor 

Baggage Handling System is operational 
but throughput has been affected. 
Throughput has not been affected but an 
issue has been identified that may affect 
the throughput if not addressed on time. 
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7. REPORTING REQUIREMENTS 
 

a. All on-call remote service support instances will be documented within two (2) 
business days of the incident. Included in the incident report will be the following: 
 

a. AUS individual requesting the assistance 
b. Contractor engineer providing the support 
c. Detailed description of the fault or issue 
d. Corrective action, if any taken 
e. Identification of the root cause 
f. Time stamped start and end 

 
b. The contractor shall seek approval from AUS for changes to any systems related to the 

Baggage Handling System prior to proceeding with any changes. 
 
8. ON-SITE PREVENTATIVE MAINTENANCE 

 
 The contractor shall provide onsite preventative maintenance activities to identify issues 

or concerns that may impact baggage system operations 
 

a. Three (3) annual onsite trips to site evaluate the status of the software/hardware 
and to address any issues that may have been identified prior to becoming a 
problem. 

 
b. AUS may request Contractor suggestions, general system expertise, and 

recommendations for analyzing and resolving BHS sortation or performance 
issues. 

 
9. POINT OF CONTACT (POC) 

 
The Contractor shall provide a single point of contact assigned to this contract who has the 

capability and authority to execute the necessary resources to fulfill the requirements of 
this contract. 

 
A. Contractor shall provide a toll-free telephone number accessible 24/7/365. 

 
10. TOOLS AND EQUIPMENT 

 
A. The Contractor shall provide technicians with all vehicles, tools, equipment, and supplies 

necessary to perform their job responsibilities. 
 
11. SECURITY, CONFIDENTIALITY, AND NETWORK DATA SECURITY 

 
A. Access to the premises must be strictly controlled, employees, or agents of the contractor 

shall never enter a restricted or operational area of the airport without the express 
permission of AUS or any governmental bodies having jurisdiction. Contractor assumes 



CITY OF AUSTIN 
DEPARTMENT OF AVIATION 

SCOPE OF WORK FOR 
AIRPORT BAGGAGE HANDLING AUTOMATION SYSTEM 
24/7/365 TELEPHONE TECHNICAL & ON-SITE SUPPORT 

SOLICITATION NO.  _______ 
 

5 
 

full liability from any such unauthorized incursions. 
 

B. Contractor personnel will be required to obtain an airport security badge that shall be 
displayed at all times when on the AUS property. Failure to do so may be cause for 
removal of contractor personnel from the work site, without regard to contractor’s 
schedule. 

 
C. On-site and remote staff shall sign a non-disclosure agreement and keep the details of 

Aviation Department confidential. Failure to sign or abide by the non-disclosure 
agreement shall be grounds for contract cancellation.  

 
D. Remote access shall meet Aviation Department security requirements. Vendor shall 

notify Aviation Department within 24 hours of a termination or resignation of support 
staff.  

 
E. All materials and information provided or made available to the Vendor by the City or 

while working on this Contract for the Airport shall be regarded as confidential 
information in accordance with Federal law, State law, and ethical standards. The 
Vendor shall take all necessary steps to safeguard the confidentiality of such materials 
or information. The Vendor shall ensure that its employees and Subcontractors 
associated with this contract abide by the confidentiality requirements of the Contract. 
The Vendor certifies that their employees, agents and Subcontractors, prior to working 
on this project, will have signed the Airport’s Confidentiality Agreement. 

 
F. The Airport will provide security for gaining entry and access to its sites. As some 

program and individual data is of a highly sensitive nature and cannot be removed from 
the work location, the Consultant shall be responsible for sanitizing, i.e., removing or 
redacting, any such data before its removal. 
 

G. The Consultant shall be responsible for its Subcontractors’ actions and shall be held 
liable for any data corruption caused by the Vendor or its Subcontractors 
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CITY OF AUSTIN 
AVIATION DEPARTMENT 

BAGGAGE HANDLING SYSTEM 
TEI..EPHONE TECHNICAL & O~TE SUPPORT 

0:8 NO JCN100$ 
BlOSHEET 

Special l nstnJ"1ions : Bo adviMd t~t exc..ptlons Uken to any portion or the sotieibitions may jeopardize ao~nce of the quow. 

A bid of •o· (tero) wil l be Interpreted by th&City as• no-charge (free) i1em and the City wit1 not expect to pay fo, that Item, A bid Of'no bid' wil l be lnte:rpmed by the 
City that tho propoMr doe& not wish to bid on ll'lat Item. 

The City may award tile contract fot any item« group of items on the sol6cttatloo, o, any comblnetion deemed most advara,geous to the City. The City l'ffoOl'VN ttw 
right to awatd bV c-.ategory. The bidder can bid on Offlaln lines items or HtUons l istod below. The quantltlff n<Ud betow are annual Mtimaln and not a gwrantec 
of atwal volume or itcma; listed below, The'°'"" quoted price rep<eMnls art costs that will be billed to the City, Tho City Is not responsible for • l'l'f cost not included 
1ft this quote. All orders must be shipped comphte WWen arrangement5 tor partial shil)t'fte'ft(S are made in advaftte. NO MINfMUM PURCHASE REQUIRED 

FOB 0.&t1naclon, fr91ght pte,paid and al owed and to be included on the bid price. 

SECTION 1 • SHS • TELEPHONE & ONSITE TECHNICNAL SUPPORT _, oe.e- I Est1mac:1 Hou~ I ............. Total A.nnuat Coet 

• I Telephone & Onsile l echriaal SI.Jll)Ol'I for~ Hlncnng Sytlllm I ""' I• 125.00 $ 62.,500.00 

TOTAi. FOR SECTION 1 $ '2,500.00 

SECTION z . BHS . PREVENTATTVE MAINTENACE srre VfSITS -I I v .... I Aa&e~Vlillll Total Annual CC.I 
, I On&lle PnwentabY& M811'llet'l8rce AdMb'es I 3 I• 8,000.00 ' 24,000,00 

TOTAL FOR $ECTK)N 2 • 24,000.00 

0600 II«) SHEET 
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,,-.,. 

SECTION 3 • BHS • Remote/Onslte Sef'-liees not Included in the $<::opt of W o~ 

- 1 "°"" I - I --- T-~ 

1 ~•~" eontro1 se~no11r<1UOEM:1 1¥1 theSoope ti W<>!1'. I ,., I• 12$,00 • 11.no.oo 
TOTAL FOR SECTION 3 s 18,7!0,00 

I 

TOTAL FOR ALL SECTIONS $ 10 5,25000 

SEC110N 4 • NON-SPECF IED ITEMS 
Bidder m!.1$1 be able II> provloe softwsre apptic.aUon9 and any aS&Odtted harOware required ro, supc,ofting this syslems fundiond,'. The sinces ff>( tti.&• Nof'.Specifltd flem, 
&hal be based on the Ptlee LiSl(s) and reql.9e a peroentage discount(s) or mark.up(,) 3$ ind~ ted bdo'w. 

Th$ pen::.entage disoount(s) Cf matk.vP(a) Shal be r~ throughout the t&rm of the Contract, 1t1d are not s~cct 10 increase. 

Bidder !lhd provide the latest effactNe d.ite of !he identi~ price Ii&<(&), the nwne and nuimer ol the idMooed priee li,1(9), and e l her the peroenlage disoouf1(s) or markui:(s) 10 
the identified price 
llat(S). - ITEM DESCRIPTION I DISCOUNT= ~ ~UP TOI DISCOUNT , ROM. :::r MAAi<UP'fO .... n..c 

1 
Ptf(:ent OiSQ)Unt b3Md on the ma,nufactwer"& sugge&-ted prioe for any I $25,000.00 I 0 '!f, additional items not identified in the sections at,o,.,e. 

NOTES: Oellvery date for mll!eri&ls a"8H be 14 WoOfklng days after nalification AFTER RECEIPT OF OROEA EITHER VEA.8AU. V Ofl IN WRITING 

The total quoted price re,:,tetenl$ 311 oosts that \WI l)C billed to the A8tA Oep,tment. The A B IA is not responsible for 8t'l'f cost not lnduded In this quote. N OTE NO 
MINIMUM PURCHASE REQUIRED 

D ELIVERY SHALL BE MADE WITHIN ,. CALeN DAR DAYS. der t9C81't of oroor either verbally Of" In writing, 

DELIVERY TERMS; FOB Du tina,tion, Fr9lgh( ~ 1d and Allowed 

DELIVERY METHOD: 

2/2>'2020 
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( 

C 

C 

Sfs.fion 0&05: Loeaf Bu9tnen Preeenct id@OtiftCttiOO 

A firm (Offeror or Suboontraci'of') is 00fltidered to have a Local &slness Presence if the &m is headquartered in tht Aus1in 
Corporatt City Limits, or ha1 a branch ot!loe located ., the Austin Corporate City limit& in operMion Jot lne IUI nve (S) years, 
currently ~s res,dents of tile City of Austin, Texas. and wi UM employees lhat reside in the City of Ausdn, Texas, to 
support thls Contract. The City debs headquarters at t"t adminis1ralive oentet 'M'lere mos1 of the inportant functions and 
full re&pOl'lsibilily fOf' man~ ~nd 000fdinati"9 the business acdvlties ol the finn are loc;,led, The Cily deMH b,anch office 
u a smaller, , emotely IOca'.ed office lttat is &eparate from a fvm's h1JN(l!W\ers !flat Ofl'ef's the services requested and required 
under this solic:ita1ion. 

OFFEROR MUST SUBMIT THE FOLLOWING IN.FORMATION FOR EACH LOCAL BUSINESS (INCLUDING TH.E 
OFFEROR, IF APPLICABLE) TO BE CONSIDERED FOR LOCA.L PRESENCE. 

NOTE: ALL FIRMS MUST Be IDENTIFIED ON THE MBE,,WBE COMPLIANCE Pr.AN OR NO GOALS UTTVZATION Pf-AN 
(REFERENCE SECTION 0900). 

"USE ADDITIONAL PAGES AS NECESSARY" 

OFFEROR: 

Name of Local Firm 

Physical Address 

Is your headquarters located 
in ltle Corporate City Limits? 
(Cirdeooe} 

o, 

HH your bt1ineh office been 
located S\ the Corporate ~Y 
Lmits tor the last 5 yean? 

Will yc.x business be 
pt<Widi"lg addri'lional eeonoiM: 
develo9men1 ¢91)0rtunitleS 
created by tne contract 
award? (e.g .. hiring, or 
employing res,dents ol the 
Cily ot AttStln or lncreaY'lg 
tax revenue?) 

SUBCONTRACTOR(S): 

Name Of Local Finn 

Physical Address 

15 your headq~r1ers bcaled 
in the Corporate City UTiits? 
(clrele one) 

o, 

Has yoix branch offloe been 
loc:,,ted in the C<)f'J:)Otale City 
Linwl& for the la&1 5 ~ars 

y .. G 

Yes e 
Yea 0 

y .. No 

Yes No 

Solicilation No. IFS JCN1005 Pagel 1 
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C 
Wi your ~slness be 
providing addiliclnal .conomic 
development opportunities 
oreated by the contraci 
.-w,1rd? (e.g., hiring, Ot 
emploYV!g re:iidtltls of U'le 
C.y of Au$tin o, increasing 
tax revenue?) Yff No 

SUBCONTRACTOR(S): 

Name Of l,.oeal Firm 

Physical Address 

I& your neadquarters lout&d 
in the Corporale City linwta? 
(elrde one) Ye& No 

°' 
Has yotJr branch ofl',ee been 
loca1ed ri lhe Corpora1e Cfly 
l.a'nit$ for the !Nt 5 Y9¥S Ye, No 

C 
\!Viii your business be 
p,&Mi'lg MClt!lonal eoonoiNC 
de~n1 opportta<11lies 
cru,1td by t"-e contr.ct 
award? (e,g .. hiring , or 
el'l"l)loyil'lg residents ol the 
City of Austti or Increasing 
taxteVenue?} Ye& No 

C 
Soliclta1lon No. lF8 JCN1005 Page 12 
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C 

C 

(_ 

.Section 0700· Reference $hut 
Respond11\Q company Name J MR T~d·ulvlogy Inc . 

Nole to Buver: r~a,est the lea&t number of .-.fereo«s necus.ary to detetmlne Offeror ~sponsibillty auggcst 
starting at 3 a.nd 9en.erally not more than $. (ERASE> 

The City at its discretion may cheek references In order to detem,ine the Offero(s experience 
and ability lo provide th,e products and/or seivices described in this Solicitation. The Offerer 
shall furnilih at lt:S~t 3 C0111f}k=lc ~u,J vcri fldllle .-efefe1\Ce&. Referencet. .shal con.si :s.t o f 
customers to whom the offerer has provided the same or similar services within the last 5 years. 
Referer.ces shall indk:ate a record of positive past performance. 

1. Company'& Harne 

Name and n1e ol Contact 

Pro;ect Name 

Present Addres,s 

City. S1ate. Z1) Code 

Telephone Number 

Email Address 

2, Company's Name 

Name and Title ot Contact 

Project Name 

Present Addre55 

City, State, Zlp Code 

Telephone Nurffler 

Email Addresa 

3. Company's Name 

Name and Titte or Contact 

Project Name 

Present Address 

City, S1ata. Zip Code 

Telephone Number 

Email Addresa 

CITY OP AUSTIN AVIATION DEPARTMENT 

DOMINIC GAROFOLO 

AIRPORT BAGGAGE MBSAGING INTEGRATION 

AUSTIN BERGSTROM INTERNATIONAL AIRPORT 

AUSTIN, TX 78719 

(512) 530 2252 Fax Numbef (_) _____ _ 

DOMINIC.GAROFOLOlil>.USTINTEXAS.GOV 

UNITED AIRLINES 

WILLIAM QUIRKll /BHS MANAGER 

24/7• 365 BHS OPPER/LOWER LEVEL SUPPORT 

SAN FRANCISCO INTERNATIONAL AIRPORT 

SAN FRANCISCO, CA 

l 650) 906 9490 FaxHLaT1ber '---'-------

WILLIAH.QUIRKEl@UNITED.COM 

UNIT~D AillLINllS 

GEORGE SEKALIAS / BHS MANAGER NATIONWIDE 

UPPER LEVEL AGGAGE HANDLING SYSTEM SOFT 

SAN FRANCISCO INTERNATIONAL AIRPORT 

SAN FRANCISCO, CA 

1 8721 825 3146 Fax Number L-'-------

GBORGE.SEKALIAS8UNITBD.COM 

Solicitation No. IFS JCN'1005 Page l 1 
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City of Austin, Tex.as 
S.C.tion 0800 

NON--OISCRINJH.ATION ANO NON~ETAU ATION CERTIFICATfON 

City of Austin, THU 

Equal Employment/fair Housing Office 

To: City of Jwstin, T~as. 

I hereby 09fiify ltlat our firm compli.s 'Mth ltle Code of !tie Cily or Aus11n, Section &-4·2 as r1M1era1ed below, and 
agrees: 

( 1) Not to ef'lgage in any discrimina:o,y errpt>yment Pl'icliot delintd in this chap:er, 

(2) To take afflrmawe action to en61A"8 that applicants are employed, and that •ml)IOYflS are lreated 
d!Jlfr'lg e~ment, ~thout dlsctlmlnsbon being pracdced against them as defined in this ctwipte,, 
including affil'maiive aciiotl telatlve to emf)loyment, promotion, demobOf'I or 118nt.fer, rec:ruil!Tlenl or 
reeruilmen1 advertising, layoff or termlna!lon, rale ot pay ot olher forms of compensation. and 
&election fo, training or any other terms, eonc:i!ions or pr1t/ieges or employment 

(3) To pos1 in conspio.,oos plaon, c1Yailabie to empbyees and applicants IOI empk>yment, noliOes 10 be 
proylded by lhe Equal EmploymentlF air Housing Office setmg fort!\ the prov4ions of ti.s eh,c>1er. 

(4) To state in all SOlcJ!abons Of adi,,ert!seme.Ms for employees plKed by or on behaf of the Contraetot, 
that all qualified applicants w.11 ~e consideration lor employment Without regard to race. creed, 
color, relgion, national orig~. sexual Ofientation, gendeit ldenlity, dlsablllly. sex Of age. 

(5) To ot,cain a written statement from any labor union or lat»' org1n1Z1~n ,Umlshlng labot Of seMOe 
to Contractor& in which said union Of o,ganiutiOn has agreed not to e"989e In any discriminatory 
errpoyment praciices as defined in this chapter alld lo ta~ 1ffirmatwe adion to lm,:ilemef'lt ,:iollcles 
and provisions of thls Chapter. 

(6) To cooperate tuly wllh City aoo the Equal E~oymenl/Fair Housing Office i, oonnection v.;111 any 
investigation or c:onc-.ation effort of the Equal E"l)loyment/Falr ttousilg Office lo en&ure that tt.e 
purpose o f the provisions ag1inst diSCMil"'10l"f en'W)IC)ymen1 ,:iractlces are being carried out 

(7) To require of al stbcontractor& t.,vini> 15 or mote employees who "°'d any S\.tlcoMract providing 
lo, the e:.:pe.ndilure of $2,000 Of more in connection with any contract wilh tM City stA,jec:1 to ttie 
tetms of lttls chapter tha1 !hey do not engage in any di&eriminato,y employment practice a.s defined 
In this chapter 

fOf tfle P',,WJIOM$ of Chis Offer and •~ resuu-,g Convad. Contractor adopis ttte provisions of the Ctty's Maiiml.ffl 
Standard Non-Oiscrinination and Non-Retaliation Poley set fortfl below. 

City of Austin 
Minimum Standard Non-Oiscrimination and Non-Retaliation in Employment Polley 

As an Equal Employment Opponunity (EEO) employer, the Contr,ctor -.. eordJct its personnel activlles In 
acoordanoe Wlfh es1abtiShed federal, s1a1e and local EEO laws and regula1ion5. 

The Contnl~rwill not discrimin.ete against any applicant or empk>yee based on race, creed, 00,0,, national origin, 
sex, age, religion, veteran status, gender identity, diubility, or sexual 00enta1ion, Thls policy covers al as,:iects of 
employment, including hiring, placement, upgracklg, transfer, demotion, re<:n.titmtnt, recl\illment advetUsl~. 
seledion ,Or 1talning and a,:iprenbshP, rates of pay or other forms of compenl>ation. and layoff or 6ennil'\l'lion. 

The ContractOI agrees to prohibit retaliat:iofl. disc:l\atge or ottle~s.e dise!WnlMtlon agalnsl any employee or 
api:llicent for elTIJ)b)'rnent "110 has inquired aboot. di&cu51ed or discio$td their oompef'lsa11on. 

Further. en'C)loyees WOO e,rperience <f/SCl'if'l'W\ation, sexual harassment. or aoo!htr bTn of h.rassn,enl should 
imrntdiatety report it to their supervisor. If this Is nol a sulet:ee avenue 6or addre&Mlg their compliant, el'Tll)loyus 
are advised to oon1act aF'Olht r member or managemenl Of their human resoixoes representative. Ho employee 
shall be discriniinated aQmst. harassed, intmida:led, nor suf'ftr 1ny repisal as a result ol reporting a Ylola.llon of 
!his policy. Fi.a1hermore, any employee. supe,visor, or manager 'Mio becomes aware ol any sueh d.lso1rn.natloo 

Sollcitallon No. lFB JCN1005 l>ago I 1 
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or hatassmen! ahOuld mmedlalely report it to exeQJM m.in.igorntf'lt or ll'le hun,an resoureea ollce to ensure that 
,uc:h c:onduct does not conti'lue. 

Contrador agrM& that to tilt tldenl of any inoonsis!ency, omission, or con1li0! with it& curren1 I\Of'l-di$Ctinwlati0n 
and non-tetaliation employment policy, the Conlll'lcior has e.xpressty adopled tn& provisions of dw City'$ Minim.m 
Non-Discrimination Policy contained in Section 5-4--2 of the City Code and set tot!h above, as the Contractol'$ 
Non-Discrimination Policy or as an amendment to &uct"I Policy and suctl provisb\S are Intended to not only 
supplement the Conttaciot's polcy, btJI will also wpersede the ContractOf'& policy IQ the exlenl ol any conflict. 

UPON CONTRACT AWARD. TME CONTRACTOR SHALL PROVIDE THE CITY A COPY OF THE 
CONTRACTOR'S NON-OfSCRlMINATION AAD HOff.RETAUATION POLICIES ON COMPANY LETTERHEAD. 
WHtCH CONFORMS IN FORM, SCOPE, ANO CONTENT TO THE CITY'S MINIMUM NON-OISCRIMJNATION 
ANO NON-RETALIATION POLICIES, AS SET FORTH HEREIN, OR THIS NON•OISCRIMINATK>N AND NON
RETA~TION POLICY. \/!MICH HAS BEEN ADOPTED BY THE CONTRACTOR FOR All PURPOSES Wlll 
BE CONSIDERED THE COHTRACTOR'S NON-DISCRIMINATION ANO NON-RETAUATIOH POLICY 
WITHOUT THE REQUIREMENT OF A SEPARATE SUBMITTAL. 

Sanc.don,: 

Our llrm unders1and& tha1 non<:err.,lianot wilh C~r 5-4 and the Cl!y's Non-Ret8'ation Polley may result in 
sa~ons, lndudlng termination of lhe oontract and $Uspenlion or dieb,lrment frotn partlclpelfon in future City 
oon1racts L.ll\1il deemed OOff'C'.)lsant Wl:l'I ltle reqi.irements of Cl'lapter 5-4 and tht Non-Resalia1ion Policy. 

Term: 

The Conl/8cior agrees that tl'lis Section 0900 Nort-Oi1<:rimina~on ancf Notl-Re!.allebon Certificate of the 
Contractors separate cx,nbmln,g policy. which the Contractor Ila$ execuli,d .tnd filed with !tie City, wm temaln In 
force and effeet b' one year from !he date ot r.ng. The Contraaor further agJff$ ltlat. 11 consi(Jeralion of lhe 
receip4 of c:on1inued Contract p,,yment. the Conlraetors Noo-019a1minabon end Non-Retalation Polley will 
autometlcely renew from year-to-year for the term of tflt unde,t)'ing Contract 

Oa:edttis..;2;.. _____ dayof_....cM:.:a:.:rccc:.:h'--- _ ::;2.:;0::;2.;;0 _ _ 

CONTRACTOR 

Au'lhorized 
~nalt.re 

TIiie 

Solicitallon No. lFB JCN1005 

JMR TBCHNOLOGY 

~ t. ,3J 
VP BNGINEERING 

PageU 
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Ctly of Austin, Tens 
Section oao.s 

NON-SUSPENSION OR DEBARMENT CERTIFICATION 

The City of Au$tin ls prohiblled trom OOfllracting with or makrlg prime or &ub-a-',..arc:b to patlies IN1 are suspencfed or 
debalTE!d or who&e pnncipals are suspended or debaJTed trom Feoera&. S1ate, or City of Aultin Cont~. Covered 
1ransactions .-iciude procurement ~racil for goods ot sef"lnees equal to ot In excess of S2S.OOO.00 and all non• 
i)l'OCurement 1tansae11ons. TM certification is required for all Vendors on all Ci'!y 01 AusM Coo.tracts to be awarded and 
.,I contract ell.'lenslons "'ilh values equal to« Ml excess ofS25.000.00 or more arv::J an non,pocurement lransaalons. 

TIie Offerer hereby oenl~es that rts firm and its principals are not currtf'ltly $\11$pended or deban'ed from bidding on 
any Federal, Stii., or City of AuS1in Contracts. 

Con.tractots Name· 
JMR Technology Inc. 

Slgnarure of Officer () £) /) · l 
Or Authorized Representative ___ J-?i;,· 4''"¢""''--'k....:• _ _.,{J,_,:~::::_c.;..r.,_ ________ _ 

Pl'lnied Name: Oscar Bissot 

Tille; 
VP Engi neering 

March 2, 2020 

Solicitation No. lFB JCN1005 



crrv OF AUSTIN, TEXAS SECTION 081 0 \l'l 
NON-COLLUSION, NO -CONFUCT OF INTER.EST. AN D ANTI-LOBBYING CERTIFICATION 

JUST 26, 201 8 

The tem, Offerer' ,os usad th is docum en! dudes Ille llldlvio or bus,ness en $1,l)m, og mi> O!!' For - purpose 
o this Af!,dav an Olfe,cw llldudes • dlrl!CIOrS, offierM's p = , mana;iers, membe~ princip s owners agents 
,.,.pre-1,ve$.@m()lo;'eeS olh@r ~ In lnt!!n>"1 oi Offe<or and any peroon o, any e aoti,g ror or c belullf o1 

llleO!wu ~. --- _,,_, 

a. coluded CO'ISl)lred or ag reied th a y , person firm corpor o !"Of or l)Otl! - Ort- to " amoun1 
of ~ o, r/M l"t15 or anUIOnoc of 0"9< 

b. p;rid or agreed ro pa) 1 att,e,, JIC~O , o:,rporall<H'I ~r or~ ~r any """' CK illlyitwlg al vBI e 
111 r.ium for usletanoe ,n p!OC\inng or attempting IO p,oetft a conlrK1 or ln retum for establ11 the !>nce.9 1n ll'M! 
lll!Khed or Offer of any o e O'f@ror 

ne II ra= riy ~Dril~ll'I 
., ~ cw drlfflopr- t of 1i1a ~ SolclliCaOI> or Cclr,;raa ooa,r,,-. 

In , th@ O!fefll( n<>t OtllelWlse jlartiap1uoc1 ., the prep11r1t1on or d,ovelopment of1he und...,.,g Sr,1,r:;,: uon or 
Coi,11act aoc:uments, oxoept to ~ 11ttant of :any commMts orque srlon.s arul respoNas in t,e ~liCI oo process, v.h!Ch 
are~ able o all~ , o es to /\ave - unfa~ advam- 0\/11 Offe'Ol'I. Pfov,d;;d t111t Pie Off'eror may haw 

Pll)duc:lor _lrl'_ 10 ,...,.__, ,_,.,.. 1 ,..,,,,_ of ::,atruu>aa.. 

.(al(ing ~ . Olfetarllas noq,.r,.1~"' tl'le ata, ct orr .. ·ollierdecdJoo 
SotIc11a1,,m a.n<I, ,f Olf•rr¥ '" eWMled • ComraC1 IICI individual, aQffll ~ lve. 

co or witn Oft'eror, lu111,on or 
01- de · Ji\'5 wi Cina · aca. 

5. y 
Oflero, ,s a City offic 
CO"P"llU nily or affinlly 

Df00,.,e! or -..,.i 

C11y COdc no n:INldual _, ■ l®mlltial t In 
y City o, o=.al or amployM wt!hin r.r$t or ..,cond degn,11 of 

6 . Cl' 76C.,,. r, -~ Oildosme .,, _ ~Local~rnent 
Coa O!'a,:,r 

a. does no1 
~m 

b 'IGI g oo.;an,.,....- o 
or-.--~u• 
,:need otnca,t>e<;O 
bus111ess • and 

1> wi ony local gG11ernmen officer G lhe Cl y or a 
member '1!0efY"'!l la>.ablo tncom,, 

,. "'-""tlhat' i ofbxl lodgo!j ---•:Kl.'~ 
ll1ILe CJ'mo'W S 00 ~ l!IOll". penac, 

on o' 1n1t Conlrad. or c,ty • cm,si~ doing 

ae,grM ol eon,i.q init)' I 



Tnere ""' atallJtory penarues br la11llre m oomply lMtll Cnall'.sr 171! 

. - s--.r ~ to IQlo stllemlln:S. Ille ~rct'" 
arysoioal.llll>n "'51)0r-25 en Hpall,.e o~ o bl a,r,exe,:t ,et., 

~""' a;iprov;,11 U1de Saecar 5 
1Purclla~ Proced.,,..) Tile City req Oil rs on 1h11 Sol, · the Offaror hii• 
,io; on any WI~ IUWl:lly Ot illOnctly ~ tNltlld is U. Ofl:l•na ruae 8IICtio 2-7- !04 d 'll'lll the o-

l!e ln1emet 
J5 also Cludej 

IJMR Technol ogy :nc -I 

losca.r Bisaot1 

IV? Eng ineering I 



JJMR Technology Inc. 

~'lee wi \lemon, iuas S - and Cadet Annota 

and~ 

Ans""" _ _ R_ES_ID_ EN_IT ____ ____ _ _ _ _ _ _ ___ _ _ _ _ 

C1} R=oen Biaoer-ABlddo!r~pm,cip19placeaf T.xn ~aC«. or 
~ ull/m e Q!!l'en ~rnp n1 o.- 1111,omy owi,er n 111 pmcip1I place or l!l,s,nHt ,n Texa1 

<2) No,,,.,,oefll Biooer-A B<Jder wt,o · ,,.,. a exu Resident Badder 

B If th!! e.dder Id• 'Nonra:Mdent Bi008r" da.1 ""' sla 01 y,h,ch the Nanreslaent Bidders pnn,clpa p ·ce of 
llu5 Joca:ed ~- " laN · ,,g a or,~_,; 5dief of s:a II> bia I certain amounl or 
pe,a; _ea.... tl",e B<d o' a R-.it B!lldf,,, c m =,nor.fer tor r,o..-nt 8-- ol ID 
be awan:I~ a Con1rae1 o" such blG Q? 

Ans 
ich ~~ ------- - - -

C If _,-ao~B,s·re' ~ pe,!ce.-' ll'W ;; IXll d• 8Jdder bod Wldar 
Ole t,,o pnc:e of• Read B.dder of ;, cider to bl: '.dee I C!!IIUSQ or such ., u!d ~? 



.., 

~Bl~£!'t\,rJ{PIWd. lM0 / V.fl l .) 
,JU'.)C{-gDf 'T PU>GllllJ 

~ " .. ' 
1•,~,I r. ~ ffl I ,,,.._t• rL~ <Cf\P ... 

-)1.ll<.,m ~,.h.J.OJICrl;tt'-,,, l••• 
-t••.i,r,· allrli1•rLds...crrilu:•b..-"\L"-' ...... ~ I d.lUbc'tln:me.da.,a--c,r,mpltidl ot tl ••~"'-'"~~ it. ,.........., 



MIN"OBDY •• .\ND W OMEN..owsE-D l>L"'HNE~:! E!v'TERl'RLIIIE (MBE.r,E'BE) 

PROC"CREME!'r."T PROGR.!.lrl. 

;!:ubc-oma~f~b --Consul.rlng i-,.mc,Gn~ U~ J'bn 

SOUCll_1!.TIOX~-1..:~.[E3:... j ~IOOS. 

SOUCJ!'.ATIOX lilll, Elaggi;ge Harm,g Sysen elephoneOnsie Sq,pal Se!Vl0e 

l:lW.=:i.c. aur u:::= uttrB :: 'S:lbeol1!:t1..""!DCs) o.i: peci:l:m Gooc! nirh etio=: 

de~ 'ltUcl:.~.af 5i.:bca~~i:) ~~ ~TO-a;e ;CERroEDQ 

~,:: 0£5:oc al.Z1"~ S;:ib~..mi) ) 1hz: .Alt= Ci..J ofAu:::till ~ ?dl'iIDE ~ ~ :~ e::=:.tct S1iJ:5A 312.-

9-- 4-- t,00 0 ( ~~~~~- -~~ tD c:i~ if i:b: Off~Drs ~ ~~~c<s, ~ c~ a! .A=ti:i 

~ :lift;t,z:E ztlif~~ ::::=!.(~) ur: ~td m ril'~ u:.~ ~ lll.d :z= d:!t- 0~ ~ c ~ If th.t: O~! 

ScbeocD.c-...0::1 c ~ ~m ~=- c-..n:5.e:lCi..-y of ~~....:.!.':l! !.!~ =::cs, tl2- = ::or :bi!l!i:::zen UlC ===,e :.; of~ 'S-~::);!' o:.) 

~!0-±.euhle l::e'.:i:r..:';u:;d cn:.i:.~dt~fu:.~d-oc:::c.=t~!::1.~-:.CJ.!.cd.O.ff:c:: 

I•, ~=:;:S~U~F= •~p~c:..d~ed) , 
. ~DIJ.m~•S.ub-Co;:::..~U~?l..i!:! I~ 

0 I i:mE::id ta ll!l~ :s'O:S-CElt'IIl'IED ~tr.1.am-,/~~~!;) ma: ~ Good F:u::h Eff'on5__ 

~= ~ miyz:.t ~ :b::. ..:=..3E ~Ol"G:;i- af Au-:::::=.~d l[/ti"BE fucz. ~y cler O~ u.~ .iic~~ 

~=·tttl.Goo=,Fz..i:t:h:J:...i5::.o=.ta p.~..1!e~~ap~ ~U::::afAn=ll 1IiBE ~ 

SI=:' OXE.: Cc:::L.~SMD:!.Sotm~li!.tfc.i:r:e-~,Pet:) -dso:d:,aa dlto-:..i!le:.~t!t; 

STE:' T'iI"O: Peet.= Good n=!::i E.fuc:. c,:-k l.&f~ ~; 

S'IL?T:"'"':JI.E: O~o:. ±z::..:::L:: d::e ~:) oid:= ~ CK =-r~~ Scl>rooc::z..."'C.:(:) i:Jc ±:t-: -:ihle !b~ =di n::::i.!!::::::z..'.:c~ 

the~~~in=e:t~O~ 

~ ~ •Sub-C.a=-~C~F-o-= =Y"~:c.d~ed) I 
S::::brc,mn~,>1::_;.ub<=...,-c2:::n:_; U~E'I...i!::i (~ e~ 

}:..!!~dxm::i~d.e:mo.c...~tt!e OE=.:r':~~r-lllG,,od.FclEE:,= (~c:bcl;:I..i:t~ 

GOOD PAITH EPPO~ CHECX LI!l' -

ttl:= =in.: XO~"-CEB..'IIftEI:: Si:.~/ ~-n!.t.1c:e ~- .!1J.. cf ::b.e €a~ CHE.CK BO::s:E!! M:Ull be comple:-:N: 

bi «der to meea: ~ C<1~1riih me Good F:n:1:1 Effi:ln re:q,:i:teal,ent~ .l.:CiC .a.11 docul::c:e:c.rin mm: be i-n.cfw:!.ed in yomse:.led 
0:fe£ D~on c_~~OT be .Jd&.d orclwi.,.-cd .lli:crsubmi!;:.icm.oI:be- b id. 

□ Can.uc:(91:BR.. 0~-tl::J.!!co=S!.IB3. i5:~-'9'N-71fOOc::: i: \l'~~.-,.,.;;pg1j;,c-::l::Gmc::,- •Vz[• · "G I? , ~ .-.ooba::::1. &t 

cd C.:tf'Ci! ~C":e::t""..:.5ed lf./U"BE 5n::l.: ttll: ,a;i:e~ to~& d:e: fPod~ J.:.I! se--~: d..e 0:::ecot ~to~ 

ect. :\.~ W Oi:eroc: wJ. do~ meit ~~1 -:;-i::l!i 9.ffi3. .il:t l!l.e 3.IBR ~ ~ "' ab~ co me ,~ ...... 
D ConncrY: E fum5.... O :Ee::oc: -:h:::! ~u of the ].(J"U"3-E ~ o;:i. -:be ."i.~l..a!:::on= 1. ~ Loeil E~i 

::'-rE!.= iri=hi:. tb.e A.=tin Mctropoiit;i:n St.1~~ ~=~ OJ:=~ ~.ciwi th pmpo-..d:c,o.:b =d~'Til'e:. pEl'pCl"..M 
m bl! i:;:ibc'==D.!!!ed e;d~ ::12~:::~·~po=. toR':p=d= tbezr=ntobid.:;?ld:!e ~..ed =pee c.fs:ack. 

~~the COC&:!C., OEeox:. !.41.1.!:: ,;i:e u. E::: rcr,o - a: mt: f-~ ~J.tio.r: ~th: ~ Ea, us c:i.il Of 

¢i.occ. O=:l:-or:: ~ ~ ±c e-s~ M/ U-& ~ 1.t !cc: ::.rT~c ch.~ ~ .rr-:p~ th.cil: ==::. OH=cc. ~ i£.oc,----==:.1 

.a.!! e~ ci thci:: =:::::i:::::{~} g -r-c;.; eCIJ.I..U... ::0: ~ . ,?mof a:' .c:i.&!: ~ . ;s.c.C ox phlmc lo.; .. ::ht-:c da=:m:: 
±tll!.h=~ dJ.YC\'!} o!'cm:.~~~J.?:ZFcm:!::L. ..... _ ph.a~=.!:iez,.1..Me,=tpe=:EL 

IPage J 1 I 



YJNORrn"- AND W-0:MENc.O~ B.UMNE~! ~-U:RP:BttE (M:BE,u-BE) I 
l"ROCUJlE..:\fEN'I" ntOGR.:UI 

~on..-nci:c.• f ~ b-Cci~og £:,!ubc,untt~ Util.i:z:J:icm l"bo. 

SOU.Cf'B,TIOX~-m.!BB: j0,TIOC6 

soucrer_~nox nr.i..E, ~ f-trdng Systen'.1 Telephcne Ons.ie &pp:n SeMce 

0 Pcllow up~ r:e5Pw:.din!' M /WB::E firm::.. o.5i.."'M :.blJ ~ i;:p ~Ll.?d/ WBE-===:. wt .t="'..p:ted m d:.e O::r.tol": -=tE=t. 

~= ±Li p:iriii:; ==~ oi::h.=e=a.«(~): ~ tE ~ ~c,f~ ~~~ m plm::t ~ 
Th..l!!:e ~ !.lu.: ~me~:. of'O!l~=P:!n!~i!d.,i::=n=be:..,J:?:.d.C<:l~~oll;.. 

D ~ ~: ±L phc:e m ~:me::c: of d:ie- ,;,ube:,!:C:L"'UClf ~ u. a.bctl ~ e.. ~et, :c::::;,:;::i::j 

:U -.=!11~--:wn,c;a=. OI ~ -:ocu.l~l.. ~ :m.Il ~ a.copy of±dr J.d~'.D.; ~ d:.c ~e of 

:!i.r.loaJ.pc..!:zmc,n.ld.tb: d.m· ~ ~e=":..l!. ~~ 

D '{;s:e l. C~ ~ -rfon. O:&:i:rm ~ ~ ch.e !"L.~Ct-~ af.1~~1;;, m:.iJ:o='...~ pecoc:!: ~ 
:nde ~ _s.). lc,:,.Jl, :a:e.. :a::id f~ m:nori::pc:r..o.c.!.~bu.:;ili.euc.:..-;;w,oe~•:); mt.c:±u o~ 

cl:.dp:l.a!c::lltwE=:==...Off--..cc::::::bD.pm~i:a:itw:i~~of~Ps:DOia::~1,~= • :C~~ 

pm,:i:o!~de!iT-UJ\ ~ lo:1:J1hai2~r-- TI:_e,-.;e d:i,..---m:::i.=-!mll ±__.?be~? GfC!'Dll.'1-=t,~:ma".=!em:.U~~ 

c:::i.c:,.bUi e=z..z J.ddt.e:.-:. z:t! eonuci: pe:::::m.. 



.YlNOBD"\-- AND \t'-OYEN'-0~ B1J~3:5 ~IERP~ (MBE/WBE} I 
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GOAL DETERMINATION REQUEST FORM 

Jane Neal 
512-974-3398 Pfvlti~e1~hjtJii\z',•··.·•· Mike Robinson 

512-530-7504 

JCN1005 

□ AD-CSP 
0 AD - Design Build Op Maint 
IX] IFB-IDIQ 
D Nonprofessional Services 
D Critical Business Need 
D Sole Source* 

□ AD-CM@R 
□ AD-JOC 
D PS - Project Specific• 
D Commodities/Goods 
D lnterlocal Agreement 

• /,'"'°''" >', ~, 'C ::-, ' >; ' 

Baggage Handling 
System Telephone 
Technical Onsite 
Su rt 

0 AD - Design Build 
D IFB - Construction 
D PS - Rotation List 
D Cooperative Agreement 
D Ratification 

Vendor to provide telephone technical support and onsite services to supprt the ongong operation of 
the baggage handling automation system ofr AVIA. 

fr<>j~c;t:Hi~~(jry:)Vasa 1;o!lcitation previously issued; if so were goals established? Were 
·s,ubcontractors/subconsultants utilized? Include prior Solicitation No. 
Yes 
No 
NS150000010 

'List the}Scopesof work (commodity codes) for this project. (Attach commodity breakdown.by 
f.Hlrceolage;.eCAPR/S pciotout acceptable) 
92045-Software - Maintenance/Support/Licenses 100% 

Jane Neal 

* Sole Source must include Certificate of Exemption 
**Project Description not required for Sole Source 

11/25/2019 

11/25/2019 

Date 

11/25/2019 

·;fii ac~~rdabce with Chapter2~9(A~D)-19 of the Austin City Code, SMBR makestlie fol/owiog 
determfnation:. · 
D Goals o/oMBE %WBE 

D Subgoals % African American % Hispanic 

Goal Determination Request Rev 04.04.2016 



GOAL DETERMINATION-REQUEST FORM 
Small & Minority 8us!n"5S Res<>ur<eS 

--· -~---·-

I % Asian/Native American I o/oWBE 

D Exempt from MBE/WBE Procurement Program I [gl No Goals 

Goal Determination Request Rev 04.04.2016 



GOAL DETERMINATION REQUEST FORM 
Small & Minority i!usfneS> Ri!soor<es o,,,,,;,,..,.,..., .. _...,.,, 

D Insufficient availability of M/WBEs 
D Insufficient subcontracting opportunities 
D Sufficient availability of M/WBEs 
D Sole Source 

If Other was selected, provide reasoning: 

D No availability of M/WBEs 
IX! No subcontracting opportunities 
D Sufficient subcontracting opportunities 
D Other 

Commodity Code 92045 has M/WBE Availability. However, this is a software driven maintenance 
contract without subcontracting opportunities. Available M/WBE firms may bid as prime vendors .. 

No subcontracting opportunities identified. 

Kenneth Kalu 

Signature/ Date ·~ 11J;;u,/et>t7 

Returned to/ Date: 

·Goal Determination Request Rev 04.04.2016 




