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Digitize what matters, automate workflows, 
and fix processes  all without code. 

Pricing within this proposal is only valid until 6/18/2021 

Prepared by: 
Daniel Mirolli 
Formstack 

Prepared for: 
Sally Caraway 
City of Austin 



Simplify the way you work

Connect and sync your systems

Keep your data secure

Forms Documents Sign

Powerful Features:

Workflows Portals

Single Sign On Conversion Kit



Simplify your 

data collection

Form building features 

Data & analytics features

Payment features

Security features

Team features



 

 Formstack Enterprise 
Monthly Investment $4,244.24  

Annual Investment $50,930.88 



 

 
 

Periodicity   
 

 
Periodicity: Annual 
 

 

 
Total Investment: $50,930.88 

 

Plan Name Monthly Investment Months  Annual Investment  

Formstack Enterprise Solution 
 
3-Year Term with locked-in rate for 
the City of Austin 
 

 12 $50,930.88 

 
  

 
Product Subtotal: $50,930.88 
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City of Austin | Renewal | 2021 3-Year Term

Client Name Sally Caraway

Date Signed: [date|req|signer1]

Signature  [sig|req|signer1]

This Proposal, with an effective date as first set forth below, is entered into pursuant and subject to the contract "MA 
5600 NS210000048" between Formstack, LLC ("Formstack"), with a principal place of business at 11671 Lantern 
Road, Suite 300, Fishers, Indiana, and the below named Customer (the "Agreement"), or in the event there is no 
Master Services Agreement between the parties, subject to the then current Formstack Terms of Service available at 
https://www.formstack.com/terms and all other policies and terms on Formstack's website at 
https://www.formstack.com/. In the event of a conflict between the terms of the Agreement or Terms of Service and this 
PO, the terms of the Agreement or Terms of Service, as applicable, shall control. Capitalized terms used but not 
otherwise defined herein shall have the meanings ascribed to such terms in the Agreement or Terms of Service, as 
applicable. 

Payment Method: [check|noreq|signer1]

[check|noreq|signer1]
Credit Card 

Invoice 

BDH



Document Completion Certificate

Document Reference   : 2c534fcd-fd6f-4847-8c00-01d49e67f4c9

Document Title       : City of Austin <> Formstack - 3 Year Renewal

Document Region      : Northern Virginia
Sender Name          : Daniel Mirolli

Sender Email         : daniel.mirolli@formstack.com

Total Document Pages : 26

Secondary Security   : Not Required

Participants

Matt Gard (matt.gard@formstack.com)1.
Brett Hardy (Brett.Hardy@austintexas.gov)2.

Document History

Timestamp Description
06/24/2021 08:48AM MDT Document sent by Daniel Mirolli (daniel.mirolli@formstack.com).

06/24/2021 08:48AM MDT Email sent to Matt Gard (matt.gard@formstack.com).

06/24/2021 08:48AM MDT Email sent to Daniel Mirolli (daniel.mirolli@formstack.com).

06/24/2021 08:56AM MDT Document sent by Daniel Mirolli (daniel.mirolli@formstack.com).

06/24/2021 08:57AM MDT Email sent to Matt Gard (matt.gard@formstack.com).

06/24/2021 08:57AM MDT Email sent to Daniel Mirolli (daniel.mirolli@formstack.com).

06/24/2021 11:38AM MDT Document viewed by Matt Gard (matt.gard@formstack.com).
96.8.178.119
Mozilla/5.0 (Macintosh; Intel Mac OS X 10_15_2) AppleWebKit/537.36 (KHTML, like
Gecko) Chrome/90.0.4430.212 Safari/537.36

06/24/2021 13:06PM MDT Document viewed by Matt Gard (matt.gard@formstack.com).
68.51.41.250
Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like
Gecko) Chrome/91.0.4472.106 Safari/537.36

06/24/2021 13:09PM MDT Matt Gard (matt.gard@formstack.com) has agreed to terms of service and to do
business electronically with Daniel Mirolli (daniel.mirolli@formstack.com).
68.51.41.250
Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like
Gecko) Chrome/91.0.4472.106 Safari/537.36

06/24/2021 13:09PM MDT Signed by Matt Gard (matt.gard@formstack.com).
68.51.41.250
Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like
Gecko) Chrome/91.0.4472.106 Safari/537.36

06/24/2021 13:10PM MDT Email sent to Brett Hardy (Brett.Hardy@austintexas.gov).

06/24/2021 13:12PM MDT Document viewed by Brett Hardy (Brett.Hardy@austintexas.gov).
162.89.0.58
Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like
Gecko) Chrome/91.0.4472.114 Safari/537.36 Edg/91.0.864.54

06/24/2021 13:12PM MDT Document viewed by Brett Hardy (Brett.Hardy@austintexas.gov).
40.94.28.155
Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like
Gecko) Chrome/91.0.4472.114 Safari/537.36 Edg/91.0.864.54

06/24/2021 13:13PM MDT Brett Hardy (Brett.Hardy@austintexas.gov) has agreed to terms of service and to
do business electronically with Daniel Mirolli (daniel.mirolli@formstack.com).
162.89.0.58
Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like
Gecko) Chrome/91.0.4472.114 Safari/537.36 Edg/91.0.864.54

06/24/2021 13:13PM MDT Signed by Brett Hardy (Brett.Hardy@austintexas.gov).
162.89.0.58
Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like
Gecko) Chrome/91.0.4472.114 Safari/537.36 Edg/91.0.864.54

06/24/2021 13:13PM MDT Document copy sent to Brett Hardy (Brett.Hardy@austintexas.gov).
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City of Austin Purchasing Office 
  

Sole Source  

Certificate of Exemption  
 

 

 

 

DATE: April 4  2021 DEPT: CTM 

TO:        Purchasing Officer or Designee FROM: Sally Caraway 

PURCHASING POC: Brett Hardy PHONE: 512-974-2960 

 
Chapter 252 of the Local Government Code requires that municipalities comply with certain 
competitive solicitation procedures before entering into a contract requiring an expenditure greater 
than $50,000, unless the expenditure falls within an exemption listed in Section 252.022 or other 
applicable law. 

 

Refer to Local Government Code 252.022 for a complete list of exemptions: 

Link to Local Government Code 

 
This Certificate of Exemption must be complete, fully executed, and filed with the City Purchasing Office. 
 
The City has deemed this procurement to be exempt from the competitive solicitation requirements of LGC 
Chapter 252 based on the following facts: 

 
  1. The undersigned is authorized and certifies that the following exemption is applicable to this procurement.  

 
Please check the criteria listed below that applies to this sole source request: 

 

 Items that are available from only one source because of patents, copyrights, secret process, 

or natural monopolies.  

☐ Films, manuscripts or books that are available from only one source. 

☐ Gas, water and other utilities that are available from only one source. 

☐ Captive replacement parts or components for equipment that are only available from one 

source. 

☐ Books, papers and other library materials for a public library that are available only from the 

persons holding exclusive distribution rights to the materials. 

☐ Management services provided by a nonprofit organization to a municipal museum, park, zoo, 

or other facility to which the organization has provided significant financial or other benefits. 

http://www.statutes.legis.state.tx.us/?link=LG
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2.  Describe this procurement including the following information as applicable: 

• What it is for and why it is needed? 
o Formstack is a data management system allowing collection of information through forms, 

surveys job applications and payment forms 
o To support business processes developed around this service. 

• What is the municipal purpose that this procurement addresses or furthers? 
o To support critical business functions enterprise wide. 

• Why is the procurement a sole source?  
o The vendor is the sole owner of the software code and all rights to the software. 

• Has this procurement or a similar procurement been competitively solicited in the past?  
o Yes 

• Why is the vendor the only viable solution? 
o No other vendors provide this level of service after research and evaluation of other firms has 

been completed. We have established users and 600 forms currently in place with this 
platform. 

• Are there any other alternative solutions? If so, why are those alternatives unacceptable? 
o There are no other alternative solutions. 

• Is there a concern regarding warranty, compatibility, and/or routine safety? 
o No 

• Are there territorial or geographic restrictions for the product distribution and sale? 
o Only in the United States I would assume according to data handling controls established by 

the City and/or CTM. 

• Are there other resellers, distributors, or dealers in the market? 
o No, evaluation has been completed. 

• What other suppliers or products/services were considered? 
o None exist at this time. 

• If the product is designed to be compatible with existing equipment/item/system, describe the age, 
value and useful life remaining of the current equipment/item/system. What is the estimated cost of 
buying new equipment/item/system? What is value of buying the addition versus buying all new?  

o This is a web-based product and equipment is not needed for this service. No new versions will 
be needed.  

• Is there a way to retrofit another brand? What is this estimated associated cost? 
o None. 

• What specialized training or certifications are necessary to maintain or repair the 
equipment/item/system? Is it specific to the proposed vendor? 

o None. 

• Prices were determined to be reasonable based on the following (select all that apply): 
 

☒ Prices are the same or similar to current City contract. 

Notes: At a minimum, note the City of Austin contract number and title. 

☐ Prices are the same or similar to current contract with another government. 

Notes: At a minimum, note the contract number, title and government that created the 

contract. 

☐ Prices are on a current and publicly available list price, for the same or similar products, 

available to all government and commercial customers. 

Notes: At a minimum, note the list price title, source of the list price (catalog 

and catalog publish date or web address and download date). 

☐ Prices are established by law or regulation. 

Notes: At a minimum, note the legal or regulatory reference that established the 

prices. 

☐ Other means of determining Price Reasonableness. 
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Notes: Describe any other source that was used to establish Price Reasonableness. 

* The questions in the form are designed to justify why this purchase should be exempt from a 
competitive procurement process. Failure to provide adequate documentation to substantiate the 
request may lead to the request being rejected. 
 
 
Formstack, LLC is the developer of the software code and owns all rights to the software. They are the 
sole provider of the software, and do not use resellers or distributors of any kind. The company 
controls software licensing and distribution. The services Formstack will perform will be to externally 
host and support their web-based application. Therefore, critical city business capabilities and 
processes enterprise wide will not be able to function and continue if this service is not provided. 
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3.   Forward the completed and signed Certificate of Exemption to the Purchasing Office along with the 
following documentation: 

☐ Scope of Work or Statement of Work or Vendor Proposal 

 Vendor’s Quote  

☐ Project timeline with associated tasks, schedule of deliverables or milestones, and proposed 

payment schedule 
 Vendor’s or Manufacturer’s (if vendor is a sole authorized distributor) sole source letter: less 

than 6 months old, signed by an authorized representative, and on company letterhead, 
should clearly state they are the sole provider and explain why 

 
4. Based on the above facts and supporting documentation, the City of Austin has deemed this 

procurement to be exempt from competitive procurement requirements pursuant to Texas Local 

Government Code section 252.022(7) and will contract with:  

(Vendor Name): ___________Formstack, LLC________________ for  

(Description of Procurement): __Formstack Software Subscription Renewal_________ 

5. Check the contract type (one-time or multi-term) and fill in the dollar amount and term as 

applicable: 

☐ This is a one-time request for $__________________ 

 This is a multi-term contract request for __12 months___ (# months for base term) in the 
amount of $62,000.00 with __2____ (# of renewal options) for $62,000.00 each for a total contract 
amount of $186,000. 

 
 
Recommended 

Certification Originator Date 
 
 

Approved 

Certification Department Director or designee Date 
 
 
 
 

Assistant City Manager / General Manager          Date 
(procurements requiring Council approval) 
 

Purchasing Office 

Review Authorized Purchasing Office Staff Date 
 
 
Purchasing Office 

Management Review Purchasing Officer or designee Date 
         (procurements requiring Council approval)    

4/12/2021

4/12/2021



11671 Lantern Road, Suite 300 
Fishers, IN 46038

02/26/2021
Re: Formstack – Sole Source Letter

To Whom It May Concern:

This letter is written to confirm that Formstack, to the best of its knowledge as of the date 
hereof, owns or has the rights to use the software used in providing Formstack’s 
Services to you in accordance with your purchase order or contract with Formstack.  

This letter shall be incorporated into and shall be subject to Formstack’s Terms of 
Service or, if applicable, your contract with Formstack.  

Please let me know should you need further information.

Sincerely,

Matt Gard
VP of Finance




