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CONTRACT BETWEEN THE CITY OF AUSTIN (“City”)
and

Netsync Network Solutions (“Contractor”)
for

Cisco SmartNet Support

Contract Number:  MA 8100 NC210000069

The City accepts the Contractor’s Offer for the above requirement and enters 
into the following Contract.  This Contract is between Netsync Network Solutions 
having offices at 2500 West Loop South, Ste. 410/510, Houston, TX 77027 and 
the City, a home-rule municipality incorporated by the State of Texas.

1. This Contract is composed of the following documents in order of precedence:
1.1. This Document
1.2. Supplemental Terms, incorporated herein and attached as Exhibit A hereto.
1.3. DIR-TSO-4167, incorporated herein by reference.
1.4. Netsync’s Offer, incorporated herein and attached as Exhibit B hereto.

1. Compensation.  
The Contractor shall be paid a total Not-to-Exceed amount of $211,709.99 as indicated in the 
Offer.

1. Term of Contract.   
This Contract shall become effective on the date executed by the City (“Effective Date”) and 
shall remain in effect for 36 months or the City terminates the Contract. 

1. Designation of Key Personnel. The City and the Contractor resolve to keep the same key 
personnel assigned to this engagement throughout its term. In the event that it becomes 
necessary for the Contractor to replace any key personnel, the replacement will be an individual 
having equivalent experience and competence in executing projects such as the one described 
herein. Additionally, the Contractor shall promptly notify the City and obtain approval for the 
replacement. Such approval shall not be unreasonably withheld. The Contractor’s and City’s 
key personnel are identified as follows:
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Name Phone Number Email Address

Contractor Contract 
Manager

Pam Taylor
Brooke Sabo
Amanda Barney
Larissa Perez

210-428-7332
832-963-1796
469-407-5041
469-460-3216

ptaylor@netsync.com
bsabo@netsync.com
abarney@netsyn.com
lperez2@netsync.com 
scontracts@netsync.com 

City Contract Manager Jesse Kellogg 512-530-2454 Jesse.Kellogg@austintexas.
gov

Procurement Specialist Elisa Folco 512-974-1421 Elisa.Folco@austintexas.gov

1. Invoices.  Email invoices to ABIA.Invoices@austintexas.gov 

For questions regarding your invoice/payment please contact the City Contract Manager.

This Contract (including any Exhibits and referenced Documents) constitutes the entire agreement of 
the parties regarding the subject matter of this Contract and supersedes all prior agreements and 
understandings, whether written or oral, relating to such subject matter.  This Contract may be altered, 
amended, or modified only by a written instrument signed by the duly authorized representatives of 
both parties.  

In witness whereof, the City has caused a duly authorized representative to execute this Contract on 
the date set forth below.

NETSYNC NETWORK SOLUTIONS
CITY OF AUSTIN 

Elisa Folco

Printed Name of Authorized Person Printed Name of Authorized Person

Signature/Date Signature/Date

Procurement Specialist IV

Title: Title:

Nicole Nordhougen  

rinted Name of Authorized Per
09 / 08 / 2021

General Counsel

Elisa Folco Digitally signed by Elisa Folco 
Date: 2021.09.09 14:39:08 -05'00'
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The Contractor agrees that the Contract shall be governed by the following terms and conditions.

1. GENERAL

1.1. INDEFINITE QUANTITY: 
The quantities and/or services listed herein are estimates of the goods and services needed by 
the City for the period of the Contract. The City reserves the right to purchase more or less of 
these quantities and/or services as may be required during the Contract term. Quantities and/or 
services will be as needed and specified by the City for each order. Unless specified in the 
Contract, there are no minimum order quantities.

1.2. INVOICES:
a. The Contractor shall submit separate Invoices for each Order after each delivery or on the 

schedule provided in the Contract. If partial shipments or deliveries are authorized by the City, a 
separate Invoice must be sent for each shipment or delivery made.

b. Invoices shall be sent to the address on the Purchase Order of Delivery Order in the section 
entitled, “BILL TO”.  Proper Invoices must include a unique Invoice number, the purchase Order 
or delivery Order number, the master agreement number (if applicable), the Department’s 
Name, and the name of the point of contact for the Department. Invoices shall be itemized 
according to pricing structure in the Contract.  A copy of the bill of lading and the freight waybill, 
when applicable, shall be attached to the Invoice. The Contractor’s name and, if applicable, the 
tax identification number on the Invoice must exactly match the information in the Vendor’s 
registration with the City. Unless otherwise instructed in writing, the City may rely on the 
remittance address specified on the Contractor’s Invoice. Invoices received without all required 
information cannot be processed and will be returned to the vendor.

c. Invoices for labor shall include a tabulation of work-hours at the appropriate rates and grouped 
by work Order number. Time billed for labor shall be limited to hours actually worked.

d. Unless otherwise expressly authorized in the Contract, the Contractor shall pass through all 
Subcontracting and other authorized expenses at actual cost without markup.

e. Federal excise taxes, State taxes, or City sales taxes must not be included in the Invoiced 
amount. The City will furnish a tax exemption certificate upon request.

1.3. PAYMENT:
a. All proper Invoices received by the City will be paid within 30 calendar days of the City’s receipt 

of the Deliverables or of the Invoice, whichever is later.
b. If payment is not timely made, (per Paragraph A), interest shall accrue on the unpaid balance at 

the lesser of the rate specified in Texas Government Code §2251.025 or the maximum lawful 
rate; except, if payment is not timely made for a reason for which the City may withhold 
payment hereunder, interest shall not accrue until 10 calendar days after the grounds for 
withholding payment have been resolved.

c. If partial shipments or deliveries are authorized by the City, the Contractor will be paid for the 
partial shipment or delivery, as stated above, provided that the Invoice matches the shipment or 
delivery.

d. The City may withhold or set off the entire payment or part of any payment otherwise due the 
Contractor to such extent as may be necessary on account of:

I. Delivery of defective or non-conforming Deliverables by the Contractor;
II. Third party claims, which are not covered by the insurance which the Contractor is 

required to provide under the terms of this Contract, are filed or there is reasonable 
evidence indicating probable filing of such claims;

III. Failure of the Contractor to pay Subcontractors, or for labor, materials or equipment;
IV. Damage to the property of the City or the City’s agents, employees or Contractors, which 

is not covered by insurance required to be provided by the Contractor;
V. Reasonable evidence demonstrates that the Contractor’s obligations will not be 

completed within the time specified in the Contract, and that the unpaid balance would 
not be adequate to cover actual or liquidated damages for the anticipated delay;

VI. Failure of the Contractor to submit proper Invoices with all required attachments and 
supporting documentation; or

VII. Failure of the Contractor to comply with any material provision of the Contract 
Documents.
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e. Notice is hereby given of Article VIII, §1 of the Austin City Charter which prohibits the payment 
of any money to any person, firm or corporation who is in arrears to the City for taxes, and of 
§2-8-3 of the Austin City Code concerning the right of the City to offset indebtedness owed the 
City.

f. The Contractor agrees to accept payment by either credit card, check or Electronic Funds 
Transfer for all goods and/or services provided under the Contract. The Contractor shall factor 
the cost of processing credit card payments into the Offer. There shall be no additional charges, 
surcharges, or penalties to the City for payments made by credit card.

g. The awarding or continuation of this Contract is dependent upon the availability of funding. The 
City’s payment obligations are payable only and solely from funds appropriated and available 
for this Contract. The absence of appropriated or other lawfully available funds shall render the 
Contract null and void to the extent funds are not appropriated or available and any 
Deliverables delivered but unpaid shall be returned to the Contractor. The City shall provide the 
Contractor written notice of the failure of the City to make an adequate appropriation for any 
fiscal year to pay the amounts due under the Contract, or the reduction of any appropriation to 
an amount insufficient to permit the City to pay its obligations under the Contract. In the event of 
inadequate appropriation of funds, there will be no penalty nor removal fees charged to the City. 
The City shall pay the Contractor, to the extent of funds appropriated or otherwise legally 
available for such purposes, for all goods delivered and services performed, and obligations 
incurred prior to the date of notice of non-appropriation.

1.4. AUDITS AND RECORDS:
a. The Contractor agrees that the representatives of the Office of the City Auditor or other 

authorized representatives of the City shall have access to, and the right to audit, examine, or 
reproduce, any and all records of the Contractor related to the performance under this Contract, 
at the City’s expense. The Contractor agrees to refund to the City any overpayments disclosed 
by any such audit. The City agrees to protect from disclosure Contractor’s confidential and 
proprietary information disclosed during an audit to the same extent it protects its own 
confidential and proprietary information, subject to the requirements of the Texas Public 
Information Act, Chapter 2251, Texas Government Code.

b. Records Retention:
I. Contractor is subject to City Code Chapter 2-11 (Records Management), and as it may 

subsequently be amended.
II. The Contractor shall retain all records for a period of three years after final payment on 

this Contract or until all audit and litigation matters that the City has brought to the 
attention of the Contractor are resolved, whichever is longer.

1.5. TEXAS PUBLIC INFORMATION ACT: 
a. All material submitted by the Contractor to the City related to the Contract shall become 

property of the City upon receipt. Any portions of such material claimed by the Contractor to be 
proprietary must be clearly marked as such. Determination of the public nature of the material is 
subject to the Texas Public Information Act, Chapter 552, Texas Government Code.

b. In accordance with Texas Government Code §552.372, if this Contract has a stated expenditure 
of at least $1 million in public funds for the purchase of goods or services by the City or results 
in the expenditure of at least $1 million in public funds for the purchase of goods or services by 
the City in a fiscal year, Contractor agrees to:

I. Preserve all Contracting information related to the Contract as provided by the records 
retention requirements in the AUDITS AND RECORDS Section of the Contract;

II. Promptly provide to the City any Contracting information related to the Contract that is in 
the custody or possession of Contractor on request of the City; and

III. On completion of the Contract, either:
(1) Provide at no cost to the City all Contracting information related to the Contract 
that is in the        custody or possession of Contractor; or

1. Preserve the Contracting information related to the Contract as provided by the records 
retention requirements in the AUDITS AND RECORDS Section of the Contract.

a. The requirements of Subchapter J, Chapter 552, Texas Government Code, may apply to 
this Contract, and the Contractor agrees that the Contract can be terminated if the 
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Contractor knowingly or intentionally fails to comply with a requirement of that 
Subchapter.

1.6. ADVERTISING: 
The Contractor shall not advertise or publish, without the City’s prior written consent, the fact that 
the City has entered into the Contract, except to the extent required by law.  

1.7. ASSIGNMENT DELEGATION: 
The Contract shall be binding upon and ensure to the benefit of the City and the Contractor and 
their respective successors and assigns, provided however, that no right or interest in the 
Contract shall be assigned and no obligation shall be delegated by the Contractor without the 
prior written consent of the City. Any attempted assignment or delegation by the Contractor shall 
be void unless made in conformity with this Paragraph. The Contract is not intended to confer 
rights or benefits on any person, firm or entity not a party hereto; it being the intention of the 
parties that there be no third-party beneficiaries to the Contract.

1.8. NON-DEBARMENT CERTIFICATION:
When using Federal funds, the City of Austin does not Contract with or make prime or sub-
awards to parties that are debarred or whose principals are debarred from Federal Contracts. By 
accepting a Contract with the City, the Vendor certifies that its firm and its principals are not 
currently debarred from doing business with the Federal Government, as indicated by the 
General Services Administration List of Parties Excluded from Federal Procurement and Non-
Procurement Programs. The Contractor shall notify the Procurement Specialist within five 
business days if they become debarred from doing business with the Federal Government 
during the term of the Contract.

1.9. EQUAL OPPORTUNITY:
a. Equal Employment Opportunity: No Contractor, or Contractor’s agent, shall engage in any 

discriminatory employment practice as defined in Chapter 5-4 of the City Code. No Offer 
submitted to the City shall be considered, nor any Purchase Order issued, or any Contract 
awarded by the City unless the Offeror has executed and filed with the City Purchasing Office a 
current Non-Discrimination Certification. Non-compliance with Chapter 5-4 of the City Code may 
result in sanctions, including termination of the Contract and the Contractor’s suspension or 
debarment from participation on future City Contracts until deemed compliant with Chapter 5-4.

b. Non-Retaliation: The Contractor agrees to prohibit retaliation, discharge or otherwise 
discrimination against any employee or applicant for employment who has inquired about, 
discussed or disclosed their compensation.

c. Americans with Disabilities Act (ADA) Compliance: No Contractor, or Contractor’s agent, 
shall engage in any discriminatory practice against individuals with disabilities as defined in the 
ADA, including but not limited to: employment, accessibility to goods and services, reasonable 
accommodations, and effective communications.

1.10. MANDATORY ANTI-ISRAEL BOYCOTT PROVISION: 
Pursuant to Amawi v. Pflugerville Independent School District, 373 F.Supp.3d 717 (W.D. Texas 
2019), the State of Texas is preliminarily enjoined from enforcing this provision. However, if that 
injunction is lifted, this provision may apply to the Contract:

Pursuant to Texas Government Code §2271.002, the City is prohibited from contracting with any 
“company” for goods or services unless the following verification is included in this Contract.

A.    For the purposes of this Section only, the terms “company” and “boycott Israel” have 
the meaning assigned by Texas Government Code §2271.001.

B.      If the Contractor qualifies as a “company”, then the Contractor verifies that he:

i.       does not “boycott Israel”; and



1Rev. 08-07-2020  

ii.      will not “boycott Israel” during the term of this Contract.
C.     The Contractor’s obligations under this Section, if any exist, will automatically cease or be 
reduced to 

the extent that the requirements of Texas Government Code Chapter 2271 are 
subsequently repealed, reduced, or declared unenforceable or invalid in whole or in part 
by any court or tribunal of competent jurisdiction or by the Texas Attorney General, without 
any further impact on the validity or continuity of this Contract.

1.11. PROHIBITION ON LGBTQ+ CONVERSION THERAPY: 
The Contractor certifies that it is aware of City Council Resolution No. 20191114-056, which 
prohibits the City from Contracting with entities that engage in certain practices related to 
conversion therapy. By accepting this Contract, the Contractor agrees that: (1) its firm and its 
principals are not currently and will not during the term of the Contract engage in practicing 
LGBTQ+ conversion therapy; referring persons to a healthcare provider or other person or 
organization for LGBTQ+ conversion therapy; or Contracting with another entity to conduct 
LGBTQ+ conversion therapy; and (2) if the City determines in its sole discretion that Contractor 
has during the term of this Contract engaged in any such practices, the City may terminate this 
Contract without penalty to the City.

1.12. INSURANCE:
a. GENERAL INSURANCE REQUIREMENTS:

I. The Contractor shall provide a Certificate of Insurance as verification of coverages and 
endorsements required in Section B., Specific Insurance Requirements, to the City prior 
to Contract execution and within 14 calendar days after written request from the City.  
Failure to provide the required Certificate of Insurance may subject the Offer to 
disqualification from consideration for award. The Contractor must also forward a 
Certificate of Insurance to the City whenever a previously identified policy period has 
expired, or an extension option or hold over period is exercised, as verification of 
continuing coverage.

II. All endorsements naming the City as additional insured, waivers, and notices of 
cancellation shall indicate, and the Certificate of Insurance shall be mailed to the 
following address:

City of Austin Purchasing Office
P.O. Box 1088
Austin, Texas 78767
OR
PURInsuranceCompliance@austinTexas.gov

I. The Contractor shall not commence work until the required insurance is obtained and until such 
insurance has been reviewed by the City. Approval of insurance by the City shall not relieve or 
decrease the liability of the Contractor hereunder and shall not be construed to be a limitation of 
liability on the part of the Contractor.

II. The City may request that the Contractor submit certificates of insurance to the City for all 
Subcontractors prior to the Subcontractors commencing work on the project.

III. The Contractor’s and all Subcontractors’ insurance coverage shall be written by companies 
authorized to do business in the State of Texas and have an A.M. Best rating of B+VII or better.

IV. The “other” insurance clause shall not apply to the City where the City is an additional insured 
shown on any policy. It is intended that policies required in the Contract, covering both the City 
and the Contractor, shall be considered primary coverage as applicable.

V. If insurance policies are not written for amounts specified in Section B., Specific Insurance 
Requirements, the Contractor shall carry Umbrella or Excess Liability Insurance for any 
differences in amounts specified. If Excess Liability Insurance is provided, it shall follow the form 
of the primary coverage.

VI. The City shall be entitled, upon request, at an agreed upon location, and without expense, to 
review certified copies of policies and endorsements thereto and may make any reasonable 
requests for deletion or revision or modification of particular policy terms, conditions, limitations, 
or exclusions except where policy provisions are established by law or regulations binding upon 
either of the parties hereto or the underwriter on any such policies.
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VII. The City reserves the right to review the insurance requirements set forth during the effective 
period of the Contract and to make reasonable adjustments to insurance coverage, limits, and 
exclusions when deemed necessary and prudent by the City based upon changes in exposure, 
statutory law, court decisions, the claims history of the industry or financial condition of the 
insurance company as well as the Contractor.

VIII. The Contractor shall not cause any insurance to be canceled nor permit any insurance to lapse 
during the term of the Contract or as required in the Contract.

IX. The Contractor shall be responsible for premiums, deductibles and self-insured retentions, if 
any, stated in policies. Self-insured retentions greater than $499,999 shall be disclosed on the 
Certificate of Insurance.

X. If any required insurance is written on a claims-made basis, the Certificate of Insurance shall 
state that the coverage is claims-made and the retroactive date shall be prior to or coincident 
with the date of the Contract and the coverage continuous and shall be provided for 24 months 
following the completion of the Contract.

XI. The insurance coverages specified in Section B., Specific Insurance Requirements, are 
required minimums and are not intended to limit the responsibility or liability of the Contractor.

a. Specific Insurance Coverage Requirements: The Contractor, consistent with its status 
as an independent Contractor shall carry and will cause its Subcontractors to carry, at a 
minimum insurance in the types and amounts indicated below for the duration of the 
Contract, including extension options and hold over periods, and during any warranty 
period.

I. Worker’s Compensation and Employers’ Liability Insurance: Coverage shall 
be consistent with statutory benefits outlined in the Texas Worker’s Compensation 
Act (Section 401). The minimum policy limits for Employer’s Liability are $100,000 
bodily injury each accident, $500,000 bodily injury by disease policy limit and 
$100,000 bodily injury by disease each employee.

b. The Contractor’s policy shall apply to the State of Texas and include these endorsements 
in favor of the City of Austin:

c. Waiver of Subrogation, Form WC420304, or equivalent coverage;
d. 30 Days’ Notice of Cancellation, Form WC420601, or equivalent coverage. 

I. Commercial General Liability Insurance: Coverage with minimum bodily injury and property 
damage per occurrence limits of $500,000 for coverages A (Bodily Injury and Property Damage) 
and B (Personal and Advertising Injury).

II. The policy shall contain the following provisions:
a. Contractual liability coverage for liability assumed under the Contract and all other 

Contracts related to the project;
b. Independent Contractors coverage (Contractor/Subcontracted work);
c. Products/Completed Operations Liability for the duration of the warranty period;
d. If the project involves digging or drilling, provide Explosion, Collapse, and Underground 

(X, C, & U) Coverage.
III. The policy shall also include these endorsements in favor of the City of Austin:

a. Waiver of Subrogation, Endorsement CG 2404, or equivalent coverage;
b. 30 Day’s Notice of Cancellation, Endorsement CG 0205, or equivalent coverage;
c. The City of Austin listed as an additional insured, Endorsement CG 2010, or equivalent 

coverage. 
d. Business Automobile Liability Insurance: Coverage f or all owned, non-owned and 

hired vehicles with a minimum combined single limit of $500,000 per occurrence for 
bodily injury and property damage. Alternate acceptable limits are $250,000 bodily injury 
per person, $500,000 bodily injury per occurrence and at least $100,000 property 
damage liability per accident.

e. The policy shall include these endorsements in favor of the City of Austin:
f. Waiver of Subrogation, Endorsement CA0444, or equivalent coverage;
g. 30 Days’ Notice of Cancellation, Endorsement CA0244, or equivalent coverage;
h. The City of Austin listed as an additional insured, Endorsement CA2048, or equivalent 

coverage.
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I. Professional Liability/Technology Errors and Omissions Insurance: The Contractor shall 
provide coverage, at a minimum limit of $1,000,000 per claim, to pay on behalf of the assured 
all sums which the assured shall become legally obligated to pay as damages by reason of any 
negligent act, error, omission, or breach of security (including but not limited to any confidential 
or private information) arising out of the performance of professional services under this 
Agreement. The required coverage shall extend to technology licensed and/or purchased, 
including any Software licensed or Hardware purchased under this Contract.

Policy shall be endorsed to name City of Austin, its Affiliates, and their respective directors, 
officers, employees, and agents, as additional insureds.

a. Endorsements: The specific insurance coverage endorsements specified above, or their 
equivalents must be provided. If endorsements, which are the equivalent of the required 
coverage, are proposed to be substituted for the required coverage, copies of the equivalent 
endorsements must be provided for the City’s review and approval. 

2. SERVICES

1. 2.1. TRAVEL EXPENSES: 
All travel, lodging and per diem expenses in connection with the Contract for which 
reimbursement may be claimed by the Contractor under the terms of the Solicitation will be 
reviewed against the current United States General Services Administration Domestic Per Diem 
rates  as published and maintained online at: https://www.gsa.gov/travel/plan-book/per-diem-
rates

No amounts in excess of the Travel Policy or rates shall be paid. All Invoices must be 
accompanied by copies of detailed itemized receipts (e.g. hotel bills, airline tickets). No 
reimbursement will be made for expenses not actually incurred. Airline fares in excess of coach 
or economy will not be reimbursed. Mileage charges may not exceed the amount permitted as a 
deduction in any year under the Internal Revenue Code or Regulations.
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Exhibit B
Netsync Offer
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Signature Certificate
Document Ref.: 7S49F-MW5SL-H3KTP-U8WTS

Document signed by:

Nicole Nordhougen
Verified E-mail:
nicole@netsync.com

IP: 184.99.152.26 Date: 09 Sep 2021 00:36:47 UTC

Document completed by all parties on:
09 Sep 2021 00:36:47 UTC

Page 1 of 1

Signed with PandaDoc.com

PandaDoc is a document workflow and certified eSignature
solution trusted by 25,000+ companies worldwide.
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NON-DISCRIMINATION AND NON-RETALIATION CERTIFICATION

Instruction.  Offerors shall read and acknowledge this certification by checking the box below.  Offerors that do 
not check the box below indicating their compliance with this certification shall be determined nonresponsive. 

 
(Check) 

OFFEROR HEREBY CERTIFIES 
Offeror has read the following and will comply with Austin City Code, Sec. 5-4-2. 

1. Not to engage in any discriminatory employment practice defined in this chapter;

2. To take affirmative action to ensure that applicants are employed, and that employees are treated during
employment, without discrimination being practiced against them as defined in this chapter, including
affirmative action relative to employment, promotion, demotion or transfer, recruitment or recruitment
advertising, layoff or termination, rate of pay or other forms of compensation, and selection for training or
any other terms, conditions or privileges of employment;

3. To post in conspicuous places, available to employees and applicants for employment, notices to be provided
by the Equal Employment/Fair Housing Office setting forth the provisions of this chapter.

4. To state in all solicitations or advertisements for employees placed by or on behalf of the Contractor, that all
qualified applicants will receive consideration for employment without regard to race, creed, color, religion,
national origin, sexual orientation, gender identity, disability, sex or age.

5. To obtain a written statement from any labor union or labor organization furnishing labor or service to
Contractors in which said union or organization has agreed not to engage in any discriminatory employment
practices as defined in this chapter and to take affirmative action to implement policies and provisions of this
chapter.

6. To cooperate fully with City and the Equal Employment/Fair Housing Office in connection with any
investigation or conciliation effort of the Equal Employment/Fair Housing Office to ensure that the purpose
of the provisions against discriminatory employment practices are being carried out.

7. To require of all subcontractors having 15 or more employees who hold any subcontract providing for the
expenditure of $2,000 or more in connection with any contract with the City subject to the terms of this
chapter that they do not engage in any discriminatory employment practice as defined in this chapter.

For the purposes of this Offer and any resulting Contract, Contractor adopts the provisions of the City’s Minimum 
Non-Discrimination and Non-Retaliation Policy set forth below.  
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MINIMUM NON-DISCRIMINATION AND NON-RETALIATION POLICY 

1. As an Equal Employment Opportunity (EEO)
employer, the Contractor will conduct its personnel
activities in accordance with established federal, state
and local EEO laws and regulations. The Contractor
will not discriminate against any applicant or
employee based on race, creed, color, national origin,
sex, age, religion, veteran status, gender identity,
disability, or sexual orientation. This policy covers all
aspects of employment, including hiring, placement,
upgrading, transfer, demotion, recruitment,
recruitment advertising, selection for training and
apprenticeship, rates of pay or other forms of
compensation, and layoff or termination.

2. The Contractor agrees to prohibit retaliation,
discharge or otherwise discrimination against any
employee or applicant for employment who has
inquired about, discussed or disclosed their
compensation.

3. Further, employees who experience discrimination,
sexual harassment, or another form of harassment
should immediately report it to their supervisor. If this
is not a suitable avenue for addressing their
compliant, employees are advised to contact another
member of management or their human resources
representative. No employee shall be discriminated
against, harassed, intimidated, nor suffer any reprisal
as a result of reporting a violation of this policy.
Furthermore, any employee, supervisor, or manager
who becomes aware of any such discrimination or
harassment should immediately report it to executive
management or the human resources office to ensure
that such conduct does not continue.

4. Contractor agrees that to the extent of any
inconsistency, omission, or conflict with its current
non-discrimination and nonretaliation employment
policy, the Contractor has expressly adopted the
provisions of the City’s Minimum Non-
Discrimination Policy contained in Section 5-4-2 of
the City Code and set forth above, as the Contractor’s

Non-Discrimination Policy or as an amendment to 
such Policy and such provisions are intended to not 
only supplement the Contractor’s policy, but will also 
supersede the Contractor’s policy to the extent of any 
conflict. 

5. UPON CONTRACT AWARD, THE
CONTRACTOR SHALL PROVIDE THE CITY A
COPY OF THE CONTRACTOR’S
NONDISCRIMINATION AND NON-
RETALIATION POLICIES ON COMPANY
LETTERHEAD, WHICH CONFORMS IN FORM,
SCOPE, AND CONTENT TO THE CITY’S
MINIMUM NON-DISCRIMINATION AND NON-
RETALIATION POLICIES, AS SET FORTH
HEREIN, OR THIS NON-DISCRIMINATION
AND NON-RETALIATION POLICY, WHICH
HAS BEEN ADOPTED BY THE CONTRACTOR
FOR ALL PURPOSES WILL BE CONSIDERED
THE CONTRACTOR’S NON-DISCRIMINATION
AND NON-RETALIATION POLICY WITHOUT
THE REQUIREMENT OF A SEPARATE
SUBMITTAL.

6. Contractor agrees that non-compliance with Chapter 5-
4 and the City’s Non-Retaliation Policy may result in
sanctions, including termination of the contract and
suspension or debarment from participation in future
City contracts until deemed compliant with the
requirements of Chapter 5-4 and the Non-Retaliation
Policy.

7. The Contractor agrees that this Non-Discrimination
and Non-Retaliation Certificate, which the Contractor
has executed and filed with the City, will remain in
force and effect for one year from the date of filling.
The Contractor further agrees that, in consideration of
the receipt of continued Contract payment, the
Contractor’s Non-Discrimination and Non-
Retaliation Policy will automatically renew from
year-to-year for the term of the underlying Contract.






























































