Amendment No. 5
to
Contract No. MA 1500 NC200000022
for
Digital Solutions for Waste Management
between
Routeware, Inc. (Contractor)
and the
City of Austin

1.0 The City hereby amends the above referenced contract to execute an administrative increase in an
amount not to exceed $25,000.

2.0 By signing this amendment the Contractor certifies that the Contractor and its principals are not
currently suspended or debarred from doing business with the Federal Government, as indicated by the
General Services Administration (GSA) List of Parties Excluded from Federal Procurement and Non-
Procurement Programs, the State of Texas or the City of Austin.

3.0 All other terms and conditions remain the same.

By the signature affixed below, this amendment is hereby incorporated into and made a part of the above
referenced contract.

Authorized Representative:

//) . . Digitally signed by Gil Zilkha
» ,%@ G| I Z| I kha Date: 2023.02.24 11:33:26
_tral -0600'

Signature:
City of Austin Purchasing Office

Contractor Signature:

Shanna Peralta

Printed Name: Printed Name:
December 20, 2022

Date: Date:

Routeware, Inc. City of Austin

16525 SW 72nd Ave. 124 w. 8t St., Ste. 310

Portland, OR 97224 Austin, TX 78701

ACcCounts Recelvable



Amendment No. 4
to
Contract No. NC200000022
For
Recollect Software — Waste Management - ARR
Between
ReCollect Systems Inc
and the
City of Austin

1.0 The Contract is hereby amended as follows: Change the vendor information as requested
and documented by the vendor.

From To
Routeware, Inc.
Vendor Name ReCollect Systems Inc DBA: ReCollect
DBA: Routeware
Vendor Code V0000098717 V00000904367
FEIN I I

2.0 All other terms and conditions of the Contract remain unchanged and in full force and effect.

BY THE SIGNATURE affixed below, this Amendment No. 4 is hereby incorporated into and made
a part of the Contract.

Matthew Matihow Duroe
Date: 2021.12.22
Duree 1§:1e7:33 -06'00'
Matthew Duree Date

Procuement Manager
City of Austin, Purchasing Office



Amendment No. 3
to
Contract No. NC200000022
for
Digital Solutions for Waste Management
between
Recollect Systems, Inc.
and the
City of Austin

1.0 The City hereby exercises this extension option for the subject contract. This extension option will be December 4, 2021
through December 3, 2022. Two options will remain.

2.0  The City hereby amends the subject contract to include Special Collections Pilot (Brush Collection) service. Total amount of
service, outlined in Exhibit E, is $7,817.00. Service will take effect on December 4, 2021.

3.0 The City hereby exercises an administrative increase of $7,817.00 to the subject contract. The amount will take effective on
December 4, 2021.

4.0 The total contract amount is increased by $39,367.75 by this extension period. The total contract authorization is recapped
below:

Action Action Amount Total Contract Amount
Initial Term:
12/04/2019 — 12/03/2020 $46,010.02 $46,010.02
Amendment No. 1: Contract Modification
11/17/2020 $0.00 $46,010.02
Amendment No. 2: Option 1 — Extension
12/04/2020 — 12/03/2021 $39,367.75
Administrative Increase of $8,500.00 $8,500.00
12/04/2020 $47,867.75 $93,877.77
Amendment No. 3: Option 2 — Extension
12/04/2021 — 12/03/2022
Special Collections Pilot (Brush Collection) service added. $39,367.75
See Exhibit E. Administrative increase of $7,817.00 $7.817.00
12/04/2021 $47,184.75 $141,062.52

5.0 MBE/WBE goals do not apply to this contract.

6.0 By signing this Amendment the Contractor certifies that the vendor and its principals are not currently suspended or
debarred from doing business with the Federal Government, as indicated by the GSA List of Parties Excluded from Federal
Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin.

7.0  All other terms and conditions remain the same.

BY THE SIGNATURES affixed below, this amendment is hereby incorporated into and made a part of the above-referenced

Contra Ct Digitally signed by Gil Zilkha

° ° DN: cn=Gil Zilkha, o=City of Austin,
ou=Purchasing Office,
Sign/Date: G I I ZI I kh d e
Gil Zilkha
Procurement Specialist IV
City of Austin

Purchasing Office
124 W. 8" Street, Ste. 310
Austin, Texas 78701
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Amendment No. 2

to

Contract No. MA 1500 NC200000022

for

Digital Solutions for Waste Management

between

Recollect Systems, Inc.

and the
City of Austin

The City hereby exercises this extension option for the subject contract. This extension option will be effective December

04, 2020 to December 03, 2021. Three options will remain.

The total contract amount is administratively increased by $8,500.00 and will be utilized to cover the Appointment

Scheduler Tool Products & Services.

The total contract amount is increased by $47,867.75 by this administrative increase and extension period. The total

contract authorization is recapped below:

Action Action Amount Total Contract Amount
Initial Term:
12/04/2019 — 12/03/2020 $46,010.02 $46,010.02
Amendment No. 1
Contract modification $0.00 $46,010.02
Amendment No. 2: Admin Increase, Option 1 — Extension
12/04/2020 — 12/03/2021 $47,867.75 $93,877.77

By accepting this Amendment the Contractor certifies that the vendor and its principals are not currently suspended or
debarred from doing business with the Federal Government, as indicated by the GSA List of Parties Excluded from Federal
Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin.

All other terms and conditions remain the same.

BY THE SIGNATURES affixed below, this amendment is hereby incorporated into and made a part of the above-referenced

Digitally signed by Gil Zilkha
contract. ° ° DN: cn=Gil Zilkha, 0=City of Austin,
I I a ou=Purchasing Office,
email=Gil Zilkha@austintexas.gov, c=US

jb

S Ig n/Date: Date: 2020.11.17 09:59:10 -06'00'

Gil Zilkha
Procurement Specialist

City of Austin Purchasing Office
124 West 8™ Street
Austin, Texas 78701




Amendment No. 1
to
Contract No. MA 1500 NC200000022
for
Digital Solutions for Waste Management
between
Recollect Systems, Inc.
and the
City of Austin

1.0 The City hereby exercises this extension option for the subject contract. This extension option will be effective December
04, 2020 to December 03, 2021. Three options will remain.

2.0 The total contract amount is administratively increased by $8,500.00 and will be utilized to cover the Appointment
Scheduler Tool Products & Services.

3.0 The total contract amount is increased by $47,867.75 by this administrative increase and extension period. The total
contract authorization is recapped below:

Action Action Amount Total Contract Amount
Initial Term:
12/04/2019 — 12/03/2020 $46,010.02 $46,010.02
Amendment No. 1: Admin Increase, Option 1 — Extension
12/04/2020 — 12/03/2021 $47,867.75 $93,877.77

4.0 By accepting this Amendment the Contractor certifies that the vendor and its principals are not currently suspended or
debarred from doing business with the Federal Government, as indicated by the GSA List of Parties Excluded from Federal
Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin.

5.0 All other terms and conditions remain the same.

BY THE SIGNATURES affixed below, this amendment is hereby incorporated into and made a part of the above-referenced
contract.

Sign/Date:

Gil Zilkha
Procurement Specialist

City of Austin Purchasing Office
124 West 8™ Street
Austin, Texas 78701

jb



CONTRACT BETWEEN THE CITY OF AUSTIN
And
Recollect Systems Inc.
For
Digital Solutions for Waste Management

1 This Contract is between Recollect Systems Inc. having offices at 3381 Cambia St Suite 528,
Vancouver, V5Z 4R3 and the City, a home-rule municipality incorporated by the State of Texas
using Contractor's Sourcewell NJPA Contract No. 041214-RCS.

1.1  This Contractis compo of followin
1.1.1 Sourcewell NJPA Number 041214-RCS
1.1.2 This Contract
1.1.3 Exhibit A, Supplemental Terms
1.1.4 Exhibit B, Recollect System Inc. Offer
1.1.5 Exhibit C. Non-Discrimination Certification
1.1.6 Exhibit D, Non-Suspension or Debarment Certification
1.2 Order of Precedence. Any inconsistency or conflict in the Contract documents shall be
resolved by giving precedence in the following order:
1.2.1 Sourcewell NJPA Number 041214-RCS
1.2.2 This Contract
1.2.3 Exhibit A
1.2.4 Exhibit B
1.2.5 ExhibitC

1.3 Quantity. Quantity of goods or services as described in Exhibit B.

1.4 Jerm of Contract. . The Contractwill be in effect on the date executed by the City (Effective
Date) and shall remain in effect for sixty (60) months or the City terminates the Contract.

0/0,
1.5 Compensation. The Contractor shall be paid a total not-to-exceed amount ot“‘S
the initial 12 month contract term and $39,367.75 for option 1 and $39,367.75 for optlon 2 aﬁ
$39.367.75 for option 3 and $39,367.75 for option 4 for a total not-to-exceed amount of

$196,838.75 for all fees and expenses upon completion of the Scope of Work as described
herein.

This Contract (including any Exhibits) constitutes the entire agreement of the parties regarding the
subject matter of this Contract and supersedes all prior and contemporaneous agreements and
understandings, whether written or oral, relating to such subject matter. This Contract may be altered,

amended, or modified only by a written instrument signed by the duly authorized representatives of both
parties.

In witness whereof, the City has caused a duly authorized representative to execute this Contract on
the date set forth below.



RECOLLECT SYSTEMS INC. CITY OF AUSTIN

Luke Closs Jane Neal
Printed Name of Authorized Person Printed Namfe of Authorized Person
Signature
Director of Operations Procurement Specialist Il
Title: Title: /
12/4/2019 [/ [T
Date: Date: v
Exhibit Listin
Exhibit A Suppiemental Terms
Exhibit B Recollect Systems Inc. Offer
Exhibit C Non Discrimination Certification

Exhibit D Non Suspension or Debarment Certification



Exhibit A
Supplemental Terms

1. Desiapation of Key Personnel. The Contractor's Contract Manager for this engagement shall be
Tim Adkins by Phone: 1-360-219-9789 , Email: Tim@recollect.net . The City's Contract Manager for
the engagement shall be Kimberly Halll Phone: 512-374-1950 Email: Kimberly.haill@austintexas.gov

2. lnvoices.

Invoices shall be mailed to the below address:
City of Austin
Department | Communication Technology Management {CT\)
Aiiention Accounis Payable
Email Address CTMAPRInvoices@ausiiniexas.gov

3. Travel Expenses, Travel expenses are not authorized under this Contract.
4. Egual Opportunity

411 Equal Employment Opportunity: No Contractor or Contractor's agent, shall engage in any
discriminatory employment practice as defined in Chapter 5-4 of the City Code. No Bid submitted to
the City shall be considered. nor any Purchase Order issued, or any Contract awarded by the City
unless the Contractor has executed and filed with the City Purchasing Office a current Non-
Discrimination Certification. The Contractor shall sign and return the Non-Discrimination Certification
attached hereto as Exhibit D. Non-compliance with Chapter 5-4 of the City Code may result in
sanctions, including termination of the contract and the Contractor's suspension or debarment from
participation on future City contracts until deemed compliant with Chapter 5-4.

4,12 Americans With Disabilities Act {ADA) Compliance: No Contractor, or Contractor's agent

shall engage in any discriminatory employment practice against individuals with disabilities as defined
in the ADA.

5. Right To Audit

5.1.1 The Contractor agrees that the representatives of the Office of the City Auditor or other
authorized representatives of the City shall have access to, and the right to audit, examine, or
reproduce, any and all records of the Contractor related to the performance under this Contract. The
Contractor shall retain all such records for a period of three (3) years after final payment on this
Contract or until all audit and litigation matters that the City has brought to the attention of the

Contractor are resolved, whichever is longer. The Contractor agrees to refund to the City any
overpayments disclosed by any such audit.

5.1.2 The Contractor shall include this provision in all subcontractor agreements entered into in
connection with this Contract.



Exhibit B

Daie: September 18th. 2019 Expiration ¢ase: Octobar 34st, 2019

Sourcewsl: INJPA) Awarded Comzract #041277-RCS Sourcewell Member 12 18212

Quoie # 10ATX-22 Organization: City of Ausin
Nane: Knista Robzrts Address: 124 W 3th St Rm 2140. Austin, TX
78701-2352

Annuai Subscriptions

Product Name SKU List Pace | Otferad Price
Coliection Calendar SW-Cal §15,950.00 $15,153.00
‘Waste Wizard SWW-wiz $6.930.00 $5,603.00
Sortng Gams SW-Game §4.950.00 $4,703.00
Sg=ciai Collecton Sw-SC §6.650.00 §9.433.00
WebApp SW-Opt-\Web Included Inctudad
Mobiie App SW-Opt-iMobiie §6.950.00 $5.603.00
Text Messaging SV-Opt-SMS $4.000.00 $3,800.00
Siandard Maintznance ang Suppart Pkg-Sup-Std 50.00 Waived
Discounted Subtotal §45,315.00
Bundie Biscount 55,047 25
Total Annual Price $39.367.75
Pro-rated fee for Special Collection {November 1. 2013 - March 31, 2020} $3,010.65
Pro-rated fee for Mobile App {November 1.2018 . March 31, 2020) §2,731.62

One-Time Products

ProductName .. .. - . . Llsku L . List Price | . ‘Offered Price

Speciat Colieciion implementaiion SW-Impl-SC-Std Srazzam 80.00

Standardg Mobile App Implementatica S¥v-Impl-Mab-Sid AN ] $0.00

Subtotal §0.09

Total Price £0.00
Refolsrt Synleme tn {renl s mey R DR ADT-ER0S
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SERVICE SCHEDULE

e Scheduiz iook-4sp took
- People can search foriheir coliection schedule by entering ther agdress.

Pradictive szarch aliovs for vaiious address forrnats.
Schadules can shift to account for holidays and ¢zn handle any leve! of complexity.
Schedulas can show nutipte and configurablz colleciisn wypes. such as recycling, yard
‘wasie, organics, or ¢hnsmmas iree collzction.
Schedulzs candisplay other even:s. such as househo'd hazardeus wasia days.
Schedules can be address-sp=cific. allowang cines to show differant collaction sch2dules
cor opions for rasidengal, multi-family an/or commercial adgresses.
Addresses searchad that are m neighbeuring municlpalities ¢an generate a custom
meassage with hyperliak: directing these users back to the responsiblz authority.

e Ranunders and print calendars:

:  People can sign up for colizcunn day reninde:rs via email. Twitier, Tex: Message twin
Terz Messaging add-on). or automated phone cafl.

+ Schadules can be embedded into Outicok. Apple Caiendar. or Google Calendar.

- Remindars can shift tc account forholidays.

~  Freg printer-inendly collection calendars unigue far every addrass.

- Include cusiom Hrangisg on notifications: use your logs. background image. color paietie
to shiapz the ook and feel and reinforce your biand.

+ Campaigns

- Add educationzl conien: to semindass, the vweb app and modbite app.

- Let people know abaut upcoming events. common nustakes or cther informative content
that can halp increase recycling. iowar suppost calis and reduce contaminauon.
Educationas campaigns can targ=: people in caitain collection rou:es.

e Service Alests

= Sand out notifications abeast collection delays. or othar impartant announcaments,

= Send service alarts to everyonsa enrollad in raminders. or filer by collection rouis ora

geogiaphic location draen ona map.
o Proactive Calendar upzaies
Opionally, wa can providz calendars for each upcoming year for you to appiove.

= Unzapprovad calengars are not visibis 1o residents urntii you dacide they ara corresi.
e Admin Consoie

= Ativity & Rep-orting ¢ashboard - ge: detailed stats abou: how p2opie are using
ReCollact.

- Easly upgats tive collaction schedule anytime with diaq & drop interface.

=~ AGd new streams or events.

~  Add educational conte to renunders at any time - let people know about upcoming
svents, common mistakes, or other mpo;iant informaiion.

= Konthly aclivity report emailzd to staff. or check the five dashboards anyime.

[t L F R
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e ‘Wastz VWizard maicriai search
P=ople easily s2arch for how to d:spose of differani matatials
*Flezy” search t2chnoldgy, maaning that resuits are retumed regardiess cf any typos or
misspellings
Pre-eyisting database of thouszantds o7 iems 1o halp you get stariad
You can add, modiy. and delete items andtherr instructions at any iime
‘You can create “akases” for niatenass ihat hava mere than one name (e.g. soda and
pop)
» [epot Guidz
Include Incazicns and Items that may b2 dropp=d off at depots or other locations
Depois can he sorted by acuual driving distance om your home (if an address was
provid=Z}
DOepotis ar shavn on @ map with esiimated driving mes
Opzonally add aiah to the Web App which lists all depots on a single map
e Admir Conscie - administrators cam, at 3ny time:
Access Aciivity & Reporang dashboard - gei datalled siats about
= usage
= mosisearched foriems
» itemssearchadforihaiare not in the wzard (se they can be added)
Update ine wizaid, including:
» Adcing oredi:hg items, seng iheir stream {trash, recycling, depot. bulk
collaction, e:c.)
= Seispecial instructions for eacnitem.
= Includz deposs. landfills and drap off locatons, custemze contant to include map
and Iacztion 1esults, hours of opaning.
= Add ‘synonyms” to ilems so thatlacal variations in terminology. along with
common spellng nistakes and iypos will gve the correct result
Dovmioad a Monthly activity raport, or have it automatcally emailed to staii.

PP Tl SO et | S ey Sm _aemon
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o Plzyer is presented with a seres of maszrials. each of which nvsst be dragged into the cerrect
siream befare procesding to the neyi. An incomrest choica requires the player to chocse again.
After the completion of ine level {six corrzct choices), ine playeris revwarced with a
choice ofitems from which to construcs their personal, virtual park.
:  After conpletingall five levels, the ptayer is presentad with the oppartunity to create and
print a cerificat2 of compistion.
e Customization - the following aspacts of Game will He customead to refiect the mumicipality and
its configuration of solid vaaste sesvices:
Citystape——1o refiect the municipaliry’s skiyling/lzndmarks
: Collection streams — associate matarials with curbside and drop-off sarvices. Cusiomize
de pot names, cart {or bin) shapesand colours.
- Namgs of the game.
= Additional twe illustrztions for maierials or fewards not yeiavailable.
» Metrics - Game aggregates usage data to provide the ollowing meinics to adminisirstors:
: 4 virtualwaste audit - the number of wrong guesses associaied with the most frequently
Hongly placed matesals, and the numnbzarof imes for each material in each wrongly
chesen waste stream.
- Monihly reporiing of number of game plavs and top misundarstead itams.

Relallerm Sytteme In presnlerinet [ 1-BHI} S0 3-0 0T



People can receive remmeers and alerts via Text Message

Tert M2ssages come firom a 5-d:git “short code”, whicn are fast ang guaranteed to ba galiversd,
unlike 10-digit numb=rs

RrReColiect’s Teri Messade service complies with telaconimumication indusiry anii-spam
reguiatens:

- Signing up fortexi Meesage ramingers raguires the confirmation ofa phons number.
preveniing son2onz from accidanizlly or maliciousty enrolling son¥zone else’s phone
numbar ia the servics,

Peaple are regulary informen abowt how 1o use the service (e.¢. thiatthey can reply
HELP ior more Information, or STOR 15 2nd the service)
R2Coliect 6o23 not charge tdividual end-users for the use of this feature. However, mabilz
casziers may charge siandard messaging raies.

B WS E= O I

£nzble peopleto schedule sp=ciai collections. :d=a’ for:
- ‘White goods (gppliances),
Brush, or
Household hazardous waste.
&liow p=ople to s=lzct a praferred collecion date. or automaticaty select ona kased on a person’s
collzction sch=dule or geograptic location.
Optionally, aflow pecpie 10 cheose tiesiem({s) from a listcfallovezd items in your ooliection
progiam.
Rastrict the beoking of special collzctions by~
Numb=r of coliecucns available per day, manth, or year;
- Cestain routes or geographies:
= Numbzr of itams per Hocking.
Coliect additional contact infomsation along wit tha spacial collection request. such as:
Name,
= Phone number,
~  Acccum numbsr, and
= Apartment number.
Set a geadline for cancetling spzcial collections
- This can be spacified as cutoff time eithar one or two days before the colizciion occurs.
People willrzczive reminders m advance of the cay their special coliecticn is schaduled.
= Psompt cusiomers with an approgriate window of te¥e 10 cancel so thatinucks do not
make weasted trips.
Receive a daily dispaich report with all spacial collections requasted ir the cument or nest day.
including:
= Contact informsation.
> The address whare the colieciion should occur, and
= The itam{s) needing collection.
Intagrate Special Celiection with your ticketing system {¥dith thz addition of a ticketing
implementztion product), so that requests are created as tickes in your existing ticleting system.

rree mobil2 apps available in trie Apple App Store and e Googie Play Siore.
Native iPhonz and native Android apps, meaming they tock sharp and are intuitive to users.
White-Laeled custom branding on mobile apps aliows you o usge your logo, backgrountd imzge,
coior paleite, and m=ssaging to shaps the leok and feel, and reinforce your brand.
Need Help:

- People can s2lact froma st of common help topics.

- Peopl2 can l2zam how to solve problems by themselves. or report them as tickess.




Tickets can be automatically forwarded by emai: orintoa 3-1-1 system swith purchase of
a tickeimg intsgraon).
o Accessibiity:
Exce=ds WCAG 2.0 Leve} AA, Section 503 complianca. and any othar reguiatory of legal
accessibility compliancs reguiremsris for usets witn cisabilit:es.
- ReCollect's Mobile Apps are regulany audited by a ceriified accessibiliy audior.
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o Yo wilireceive:
- Our Speciai Coliection Seiup Guide, which walks you through defining th2 requiremzen:s
for the Special Coilaction implznieniagion
o Ycuprovids us with thejoliowing:
: Your address ¢ats, if we don't already have i.
The filled out Special Collecion Sstup Guide.
* WWe provide:
= Aninitial configuration of the Specizl Collection toc!. iduding rules around when and
how reques®% can be made
: Akickofi c2ll, and mesings throughout the implemsn:ation.
= Adminstrator iraining.
- Toia implementatan hours notio exc22d 12 hours in aggregate among ReCgeilect Staff.

o You will receive:
+ A ldobile App Design Guide, which sieps your team through the proczss of choosing the
name and design for your app.
A IMobile App Accotnt Setup Guide, which walks you through the steps of creating app
stor2 accounts.
A Promotion Guide to halp vou psomote your new mobile app.
s Weprovide:
=z Suppart while you set up your mobile app siore accoznts
= Mobilke app artwoik {Splash Screen, Agp leon, &tc.) created by cur designer 10 mest your
raquicemen:s (aliematively, yau can provide us with your gwn arhwork)
= Upto two alterations ic mobile app artwork based on your feedback.
+ ‘We will prepare your app for release within on2 week {after your arework has bezn
finalized and we have access to your mobile app store accounts}.
~ Tozal implementation hours notto exceed 15 hours in aggregaie among ReCollect Staff.

e PR Tt o BN -

LA} i

{s2dicaied Customer Success representative.

24/7 uptime and performance NwWNROGNG

125 email support {Mionday - Friday, S5amto 5pm Pacific)

Data maintenance

Enrcliment in the ReCollectAcadamy

Service Times:
r  Answers to general quastions within two businass days
;. Data changes within 2 weeks
= Technicai tnvestgation within 2 weeks
: Unlimited end-user requests within kv business days
= Up to 15 hows of configuration wosk peryrear {e.g. data :mporis and exports. route

changes. help with campaigns and aleris. etc.}



Exhibit C
Non Discrimination Certification

City of Austin, Texas
EQUAL EMPLOYMENT/FAIR HOUSING OFFICE
NON-DISCRIMINATION CERTIFICATION

City of Austin, Texas
Human Rights Commission

To: City of Austin, Texas, (‘OWNER")

I hereby certify that our firm conforms to the Code of the City of Austin, Section 5-4-2 as reiterated below:

Chapter 5-4. Discrimination in Employment by City Contractors.

Sec, 4-2 Discriminatory Employment Practices Prohibited. As an Equal Employment Opportunity (EE.O)
employer, the Contractor will conduct its personnel activities in accordance with established federal, state and local
EEO laws and regulations and agrees:

® @
&)

)

(4)

(5)

(6)

Q)

Not to engage in any discriminatory employment practice defined in this chapter.

To take affirmative action to ensure that applicants are employed, and that employees are treated
during employment, without discrimination being practiced against them as defined in this chapter.
Such affirmative action shall include, but not be limited to: all aspects of employment, including hiring,
placement, upgrading, transfer, demotion, recruitment, recruitment advertising; selection for training
and apprenticeship, rates of pay or other form of compensation, and layoff or termination.

To post in conspicuous places, available to employees and applicants for employment, notices to be
provided by OWNER setting forth the provisions of this chapter.

To state in all solicitations or advertisements for employees placed by or on behalf of the Contractor,
that all qualified applicants will receive consideration for employment without regard to race, creed,
color, religion, national origin, sexual orientation, gender identity, disability, veteran status, sex or age.

To obtain a written statement from any labor union or labor organization furnishing labor or service to
Contractors in which said union or organization has agreed not to engage in any discriminatory
employment practices as defined in this chapter and to take affirmative action to implement policies
and provisions of this chapter.

To cooperate fully with OWNER's Human Rights Commission in connection with any investigation or
conciliation effort of said Human Rights Commission to ensure that the purpose of the provisions
against discriminatory employment practices are being carried out.

To require compliance with provisions of this chapter by all subcontractors having fifteen or more
employees who hold any subcontract providing for the expenditure of $2,000 or more in connection
with any contract with OWNER subject to the terms of this chapter.

For the purposes of this Offer and any resulting Contract, Contractor adopts the provisions of the City's Minimum
Standard Nondiscrimination Policy set forth below.

10



City of Austin
Minimum Standard Non-Discrimination in Employment Policy:

As an Equal Employment Opportunity (EEO) employer, the Contractor will conduct its personnel activities in
accordance with established federal, state and local EEO laws and regulations.

The Contractor will not discriminate against any applicant or employee based on race, creed, color, national
origin, sex, age, religion, veteran status, gender identity, disability, or sexual orientation. This policy covers
all aspects of employment, including hiring, placement, upgrading, transfer, demotion, recruitment,
recruitment advertising, selection for training and apprenticeship, rates of pay or other forms of
compensation, and layoff or termination.

Further, employees who experience discrimination, sexual harassment, or another form of harassment
should immediately report it to their supervisor, If this is not a suitable avenue for addressing their complaint,
employees are advised to contact another member of management or their human resources representative.
No employee shall be discriminated against, harassed, intimidated, nor suffer any reprisal as a result of
reporting a violation of this policy. Furthermore, any employee, supervisor, or manager who becomes aware
of any such discrimination or harassment should immediately report it to executive management or the
human resources office to ensure that such conduct does not continue.

Contractor agrees thal to the extent of any inconsistency, omission, or conflict with its current non-
discrimination employment policy, the Contractor has expressly adopted the provisions of the City's Minimum
Non-Discrimination Policy contained in Section 5-4-2 of the City Code and set forth above, as the
Contractor's Non-Discrimination Policy or as an amendment to such Policy and such provisions are intended
to not only supplement the Contractor's policy, but will also supersede the Contractor's policy to the extent of
any conftict.

UPON CONTRACT AWARD, THE CONTRACTOR SHALL PROVIDE A COPY TO THE CITY OF THE
CONTRACTOR'S NON-DISCRIMINATION POLICY ON COMPANY LETTERHEAD, WHICH CONFORMS IN
FORM, SCOPE, AND CONTENT TO THE CITY'S MINIMUM NON-DISCRIMINATION POLICY, AS SET
FORTH HEREIN, OR THIS NON-DISCRIMINATION POLICY, WHICH HAS BEEN ADOPTED BY THE
CONTRACTOR FOR ALL PURPOSES (THE FORM OF WHICH HAS BEEN APPROVED BY THE CITY'S
EQUAL EMPLOYMENT/FAIR HOUSING OFFICE), WILL BE CONSIDERED THE CONTRACTOR'S NON-
DISCRIMINATION POLICY WITHOUT THE REQUIREMENT OF A SEPARATE SUBMITTAL.

Sanctions:
Our firm understands that non-compliance with Chapter 5-4 may result in sanctions, including termination of

the contract and suspension or debarment from participation in future City contracts until deemed compliant
with the requirements of Chapter 5-4.

Term:

The Contractor agrees that this Section 0800 Non-Discrimination Certificate or the Contractor's separate
conforming policy, which the Contractor has executed and filed with the Owner, will remain in force and effect
for one year from the date of filing. The Contractor further agrees that, in consideration of the receipt of
continued Contract payments, the Contractor's Non-Discrimination Policy will automatically renew from year-to-
year for the term of the underlying Contract.

Dated this 4th dayof __ December 2019
CONTRACTOR ReColiect Systems
Authorized
Signature o ZZ 4£
Title Director of Operations
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Exhibit D

City of Austin, Texas
Section 0805
NON-SUSPENSION OR DEBARMENT CERTIFICATION

The City of Austin is prehibited from contracting with or making pnme or sub-awards to parties that are
suspended ordebarred or :vhose principals are suspended or debatred from Federal. State. or City of
Austin Contracts. Covered transactions include procurement contracts for goods or services equal to or
in excess of $25.000 00 and all non-procurement transactions. This cestification is required for all
Vendors on all City of Austin Contracts to be awarded and all contract extensions with values equal to or
in excess of £25.000.00 or more and all non-procurement transactions.

The Offeror hereby ceitifies that its irm and its principals are not currently suspended or debarred from
bidding on any Federal. State. or City of Austin Contracts.

Contraclor's Name:

ReCollect Systems

Signature of Officer or
Authorized

Represerntative: : @ Date: 12/4/2019

PrintedName:

Luke Closs
Titte . .
Director of Operations
Seton P30 Mon-Tutpennn o Deborment Cegliftoalon i Eauzen 0o 2000
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FORME
CONTRACT ACCEPTANCE AND AWARD

{Top portion of this form will be completed by INJPA ifthe vendor is awarded a contract. The vendor should
complete the vendor authorized signatures as part of the RFP response.)

NJPA Coniract #:041217-RCS

Proposer’s full legal name: ReCollect Systems Inc.

Based on NJPA's evaluation of your proposal, you have been awarded a contract. As an awarded vendor, you
agree to provide the products and services contained in your proposal and to meet ali of the terms and
conditions set forth in this RFP, in any amendments to this RFP, and in any exceptions that are accepted by NJPA.
The effective date of the Contract will be July 7, 2017 and will expire on July 7, 2021 (no later than the later of four

yvears from the expiration date of the currently awarded contract or four years from the date that tne NJPA Chief
Procurement Officer awards the Contract). This Coniract may be extended for a fifth year at NJPA's discreiion.

NJPA Avuthorized Signatures:

Jeremy Schwariz

a:”-u‘“i‘lei‘“E‘ SR IVRED

Chad Coauette

TR B R T E DIRECTOR D) S ATURE. IMABE PRINTED OF TYPED}
Awarded on July 6, 2017 NJPA Contract # 041217-RCS

Vendor Authorized Signatures:

The Vendor hereby accepts this Coniract award. including all accepted exceptions and amendments.
Vendor Name ZQCO//&/‘I‘ Sﬂ§m§ /"\,Q
Authorize 'SWy's Title DZECTQZ OF OFfERATIY »-/.S‘

Lvece CLoSS'

S IR AT DRED GG A R (MARE PRINTED OF TYPED

Executed on j/{\f_\, G 20(7 NJPA Contract # 041217-RCS
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