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ITEM NO. Item Description Unit of 
Measure 

Old Price Modifier New Price 

1 50% Hydrogen Peroxide Solution, all 
sites and 

locations: Payment will be made for 
price per gallon of 

chemical delivered for all sites and 
locations. This item 

includes, but is not limited to, 
transportation, permits, 

delivery of chemical, storage tanks, 
equipment for 

pumping of chemical, maintenance 
services, minor 

adjustments to chemical feed rates, any 
repairs or 

replacement of equipment necessary to 
feed chemical, 

and remote tank level monitoring per 
Section 3.10 of the 

Scope of Work. 

Gallon $2.92 .25 $3.65 
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Amendment No. 5 
to 

Contract No. NA180000190 
for 

Hydrogen Peroxide Solution, Feed System, Maintenance 
between 

US Peroxide, LLC D/B/A USP Technologies 
and the 

City of Austin, Texas 

1.0 The City hereby amends the above referenced contract to revise pricing for price increase 
of 25% in accordance with Section 12, Economic Price Adjustment, of the Terms and 
Conditions, effective October 5, 2022. In the event of unforeseeable circumstances, force 
majeure is applied, and revised pricing is attached. 

2.0 Admin Increase of 66K added to contract 

3.0 By signing this Amendment, the City certifies that the Contractor and its principals are not 
currently suspended or debarred from doing business with the Federal Government, as 
indicated by the General Services Administration List of Parties Excluded from Federal 
Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin. 

ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME. 

BY THE SIGNATURE(S) affixed below, this Amendment is hereby incorporated and made a part of 
the above referenced contract. 

Signature & Date: 

Signature & Date 

Signature & Date: 

Signature & Date 

Printed Name: 
Authorized Representative 

US Peroxide, LLC D/B/A USP Technologies 
900 Circle 75 Parkway, Suite 1330 
Atlanta, GA 30339 

, 
Procurement  
City of Austin 

Erin D'Vincent
Digitally signed by Erin 
D'Vincent 
Date: 2022.11.03 16:02:55 -05'00'



ITEM NO. Item Description Unit of 
Measure 

Old Price Modifier New Price 

1 50% Hydrogen Peroxide Solution, all 
sites and 

locations: Payment will be made for 
price per gallon of 

chemical delivered for all sites and 
locations. This item 

includes, but is not limited to, 
transportation, permits, 

delivery of chemical, storage tanks, 
equipment for 

pumping of chemical, maintenance 
services, minor 

adjustments to chemical feed rates, 
any repairs or 

replacement of equipment necessary 
to feed chemical, 

and remote tank level monitoring 
per Section 3.10 of the 

Scope of Work. 

Gallon $2.92 .25 $3.56 
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Amendment No. 4 
To 

Contract No. NA180000190 
For 

50% Hydrogen Peroxide Solution, 
Feed System Installation, and Maintenance Services 

Between 
U.S. Peroxide , LLC 

dba USP Technologies 
and the 

    City of Austin 

 
1.0 The City hereby exercises this unilateral extension option for the subject contract.  This 

extension option will be effective October 1, 2022 to September 30, 2023. No options 
remain.  

 
2.0 By signing this Amendment, the Contractor certifies that the Contractor and its principals 

are not currently suspended or debarred from doing business with the Federal 
Government, as indicated by the General Services Administration List of Parties Excluded 
from Federal Procurement and Non-Procurement Programs, the State of Texas, or the City 
of Austin. 

 

ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME. 
 

BY THE SIGNATURE affixed below, this Amendment is hereby incorporated and made a part of 
the above referenced contract. 

 
 Signature & Date:  

 
 
 

 Sandy Wirtanen 

Procurement Specialist IV 

City of Austin 

Corporate Purchasing 

124 W. 8th Street, Ste 310 

Austin, Texas 78701 
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 Sign/Date:  
  

Matthew Duree 
Procurement Manager 

 City of Austin 
Purchasing Office 
124 W. 8th Street, Ste. 310 
Austin, Texas 78701 

 

Matthew
Duree

Digitally signed by 
Matthew Duree 
Date: 2021 09.10 
14:35:56 -05'00'









 

MA 2200 NA180000190 1 Rev. 12-13-2017 
 

CONTRACT BETWEEN THE CITY OF AUSTIN (“City”) 
AND 

U.S. Peroxide, LLC dba USP Technologies (“Contractor”) 
for 

Hydrogen Peroxide Solution, Feed System Installation, and Maintenance Services 
MA 2200 NA180000190 

 
The City accepts the Contractor’s Offer (as referenced in Section 1.1.3 below) for the above requirement and enters into 
the following Contract. 
 
This Contract is between U.S. Peroxide, LLC dba USP Technologies having offices at Atlanta, GA 30309 and the City, a 
home-rule municipality incorporated by the State of Texas, and is effective as of the date executed by the City (“Effective 
Date”). 

Capitalized terms used but not defined herein have the meanings given them in Solicitation Number IFB 2200 SLW1004. 

 

1.1 This Contract is composed of the following documents: 

1.1.1 This Contract  

1.1.2 The City’s Solicitation, IFB, 2200 SLW1004 including all documents incorporated by reference 

1.1.3 U.S. Peroxide, LLC dba USP Technologies’ Offer, dated June 15, 2018, including subsequent clarifications 

1.2 Order of Precedence.  Any inconsistency or conflict in the Contract documents shall be resolved by giving 
precedence in the following order: 

 
1.2.1 This Contract  

1.2.2 The City’s Solicitation as referenced in Section 1.1.2, including all documents incorporated by reference 

1.2.3 The Contractor’s Offer as referenced in Section 1.1.3, including subsequent clarifications. 

1.3 Term of Contract.   The Contract shall commence upon execution, unless otherwise specified, and shall remain in 
effect for an initial term of 24 months. The Contract may be extended beyond the initial term for up to three 
additional 12 month periods at the City’s sole option.                                                                                                                  

1.3.1  If the City exercises any extension option, all terms, conditions, and provisions of the Contract shall remain 
in effect for that extension period, subject only to any economic price adjustment otherwise allowed under 
the Contract. 

1.3.2  Upon expiration of the initial term or any period of extension, the Contractor agrees to hold over under the 
terms and conditions of this Contract for such a period of time as is reasonably necessary for the City to re-
solicit and/or complete the deliverables due under the Contract (not to exceed 120 calendar days unless 
mutually agreed to in writing). 

1.3.3  This is a 24 month Contract. Prices are firm for the first twelve (12) months. 
 

1.4 Compensation.  The Contractor shall be paid a total Not-to-Exceed amount of $600,000 for the initial Contract term 
and $300,000 for each extension option as indicated in the Bid Sheet, IFB Section 0600.  Payment shall be made 
upon successful completion of services or delivery of goods as outlined in each individual Delivery Order. 

 
1.5 Quantity of Work.   There is no guaranteed quantity of work for the period of the Contract and there are no 

minimum order quantities.  Work will be on an as needed basis as specified by the City for each Delivery Order 
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CITY OF AUSTIN, TEXAS 

Purchasing Office 
INVITATION FOR BID (IFB) 

OFFER SHEET 
  

SOLICITATION NO:  IFB 2200 SLW1004 
 
DATE ISSUED:  May 28, 2018 
 

COMMODITY/SERVICE DESCRIPTION:  50% Hydrogen Peroxide 
Solution, Feed System Installation, and Maintenance Services 
 

REQUISITION NO.:  RQM 2200 18020200247 
 
COMMODITY CODE:  88576, 92958, 91392, 
96878, 96892, 97540 

PRE-BID CONFERENCE TIME AND DATE:  June 7, 2018 at 1:30 
PM 
 
LOCATION:  Webberville Auditorium, 2600 Webberville Rd., 2nd 
Floor, Austin, TX 78702 
 

FOR CONTRACTUAL AND TECHNICAL 
ISSUES CONTACT THE FOLLOWING 
AUTHORIZED CONTACT PERSON: 
 

Sandy Wirtanen 

BID DUE PRIOR TO:  June 19, 2018 at 2:00 PM 
 
BID OPENING TIME AND DATE:  June 19, 2018 at 3:00 PM 
 

Procurement Specialist IV 
 
Phone:  (512) 974-7711 

LOCATION:  MUNICIPAL BUILDING, 124 W 8th STREET 
                      RM 308, AUSTIN, TEXAS 78701 
 

E-Mail: sandy.wirtanen@austintexas.gov 
 

Georgia Billela 
Procurement Specialist III 
 
Phone:  (512) 974-2939 
E-Mail: georgia.billela@austintexas.gov 
 

LIVE BID OPENING ONLINE: 
 
For information on how to attend the Bid Opening online, please select 
this link: 
 
http://www.austintexas.gov/department/bid-opening-webinars 
 

When submitting a sealed Offer and/or Compliance Plan, use the proper address for the type of service desired,
as shown below: 

Address for US Mail (Only) Address for FedEx, UPS, Hand Delivery or Courier Service 

City of Austin City of Austin, Municipal Building 

Purchasing Office-Response Enclosed for Solicitation # IFB 
2200 SLW1004 

Purchasing Office-Response Enclosed for Solicitation # IFB 2200 SLW1004 

P.O. Box 1088 124 W 8th Street, Rm 308 

Austin, Texas 78767-8845 Austin, Texas 78701 

 Reception Phone:  (512) 974-2500 

NOTE: Offers must be received and time stamped in the Purchasing Office prior to the Due Date and Time. It is the 
responsibility of the Offeror to ensure that their Offer arrives at the receptionist’s desk in the Purchasing Office prior to 
the time and date indicated. Arrival at the City’s mailroom, mail terminal, or post office box will not constitute the Offer 

arriving on time. See Section 0200 for additional solicitation instructions. 
 
All Offers (including Compliance Plans) that are not submitted in a sealed envelope or container will not be considered. 

  

 
 

The Vendor agrees, if this Offer is accepted within 120 calendar days after the Due Date, to fully comply in strict accordance with 
the Solicitation, specifications and provisions attached thereto for the amounts shown on the accompanying Offer. 

SUBMIT 1 ORIGINAL AND 1 ELECTRONIC COPY (USB) OF YOUR RESPONSE 

***SIGNATURE FOR SUBMITTAL REQUIRED ON PAGE 3 OF THIS DOCUMENT*** 
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This solicitation is comprised of the following required sections. Please ensure to carefully read 
each section including those incorporated by reference. By signing this document, you are agreeing 
to all the items contained herein and will be bound to all terms. 

SECTION NO. TITLE PAGES 

0100 STANDARD PURCHASE DEFINITIONS * 

0200 STANDARD SOLICITATION INSTRUCTIONS * 

0300 STANDARD PURCHASE TERMS AND CONDITIONS * 

0400 SUPPLEMENTAL PURCHASE PROVISIONS 9 

0500 SPECIFICATION 10 

0600 BID SHEET – Must be completed and returned with Offer 2 

0605 LOCAL BUSINESS PRESENCE IDENTIFICATION FORM – Complete and return 2 

0700 REFERENCE SHEET – Complete and return if required 2 

0800 NON-DISCRIMINATION AND NON-RETALIATION CERTIFICATION–Complete and 
return 

2 

0805 NON-SUSPENSION OR DEBARMENT CERTIFICATION * 

0810 NON-COLLUSION, NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING 
CERTIFICATION 

* 

0815 LIVING WAGES CONTRACTOR CERTIFICATION–Complete, sign and return 1 

0835 NONRESIDENT BIDDER PROVISIONS – Complete and return 1 

0900 SUBCONTRACTING/SUB-CONSULTING UTILIZATION FORM – Complete & return 1 

0905 SUBCONTRACTING/SUB-CONSULTING UTILIZATION PLAN – Complete and return if 
applicable 

3 

ATTACHMENT A EXISTING CHEMICAL FEED SITES AND ESTIMATED FEED RATES 1 

ATTACHMENT B LOCATION MAP 1 

ATTACHMENT C PICTURES OF EACH CHEMICAL FEED SITE 3 

ATTACHMENT D CERTIFICATE OF ANALYSIS 1 

ATTACHMENT E BILL OF LADING 1 

ATTACHMENT F NOTICE OF CHEMICAL DELIVERY 1 

 

* Documents are hereby incorporated into this Solicitation by reference, with the same force and effect 
as if they were incorporated in full text.  The full text versions of the * Sections are available on the 
Internet at the following online address:   

http://www.austintexas.gov/financeonline/vendor connection/index.cfm#STANDARDBIDDOCUMENTS 

If you do not have access to the Internet, you may obtain a copy of these Sections from the City of Austin 
Purchasing Office located in the Municipal Building, 124 West 8th Street, Room #308 Austin, Texas 78701; 
phone (512) 974-2500. Please have the Solicitation number available so that the staff can select the proper 
documents. These documents can be mailed, expressed mailed, or faxed to you.  

 

 





                
                

               
                

  

        

         

      

       

       

      
      

       
  

   

   

     

                
   

          



CITY OF AUSTIN 
SUPPLEMENTAL PURCHASE PROVISIONS 

50% HYDROGEN SOLUTION, FEED SYSTEM INSTALLATION, AND MAINENTANCE SERVICES 
SOLICITATION NUMBER: IFB 2200 SLW1004 

The following Supplemental Purchasing Provisions apply to this solicitation: 
 

1. EXPLANATIONS OR CLARIFICATIONS: (reference paragraph 5 in Section 0200) 
 

All requests for explanations or clarifications must be submitted in writing to the Purchasing Office by one 
week prior to the offer closing date by 1:00 PM CST.  Any requests should be emailed to 
sandy.wirtanen@austintexas.gov.  

 
2. INSURANCE: Insurance is required for this solicitation. 

 
A. General Requirements: See Section 0300, Standard Purchase Terms and Conditions, paragraph 32, 

entitled Insurance, for general insurance requirements. 
 
i. The Contractor shall provide a Certificate of Insurance as verification of coverages required below 

to the City at the below address prior to contract execution and within 14 calendar days after 
written request from the City. Failure to provide the required Certificate of Insurance may subject 
the Offer to disqualification from consideration for award 

ii. The Contractor shall not commence work until the required insurance is obtained and until such 
insurance has been reviewed by the City. Approval of insurance by the City shall not relieve or 
decrease the liability of the Contractor hereunder and shall not be construed to be a limitation of 
liability on the part of the Contractor. 

iii. The Contractor must also forward a Certificate of Insurance to the City whenever a previously 
identified policy period has expired, or an extension option or holdover period is exercised, as 
verification of continuing coverage. 

iv. The Certificate of Insurance, and updates, shall be mailed to the following address: 
 

City of Austin Purchasing Office 
P. O. Box 1088 
Austin, Texas  78767 
 
OR 
 
PURInsuranceCompliance@austintexas.gov  

 
B. Specific Coverage Requirements: The Contractor shall at a minimum carry insurance in the types 

and amounts indicated below for the duration of the Contract, including extension options and hold over 
periods, and during any warranty period. These insurance coverages are required minimums and are 
not intended to limit the responsibility or liability of the Contractor. 

 
i. Worker's Compensation and Employers’ Liability Insurance: Coverage shall be consistent 

with statutory benefits outlined in the Texas Worker’s Compensation Act (Section 401). The 
minimum policy limits for Employer’s Liability are $100,000 bodily injury each accident, $500,000 
bodily injury by disease policy limit and $100,000 bodily injury by disease each employee. 
(1) The Contractor’s policy shall apply to the State of Texas and include these endorsements 

in favor of the City of Austin: 
(a) Waiver of Subrogation, Form WC420304, or equivalent coverage 
(b) Thirty (30) days Notice of Cancellation, Form WC420601, or equivalent coverage 

ii. Commercial General Liability Insurance: The minimum bodily injury and property damage per 
occurrence are $500,000 for coverages A (Bodily Injury and Property Damage) and B (Personal 
and Advertising Injury). 
(1) The policy shall contain the following provisions: 

(a) Contractual liability coverage for liability assumed under the Contract and all other 
Contracts related to the project. 

(b) Contractor/Subcontracted Work. 
(c) Products/Completed Operations Liability for the duration of the warranty period. 



CITY OF AUSTIN 
SUPPLEMENTAL PURCHASE PROVISIONS 

50% HYDROGEN SOLUTION, FEED SYSTEM INSTALLATION, AND MAINENTANCE SERVICES 
SOLICITATION NUMBER: IFB 2200 SLW1004 

(d) If the project involves digging or drilling provisions must be included that provide 
Explosion, Collapse, and/or Underground Coverage. 

(2) The policy shall also include these endorsements in favor of the City of Austin: 
(a) Waiver of Subrogation, Endorsement CG 2404, or equivalent coverage 
(b) Thirty (30) days Notice of Cancellation, Endorsement CG 0205, or equivalent 

coverage 
(c) The City of Austin listed as an additional insured, Endorsement CG 2010, or 

equivalent coverage 

iii. Business Automobile Liability Insurance: The Contractor shall provide coverage for all 
owned, non-owned and hired vehicles with a minimum combined single limit of $500,000 per 
occurrence for bodily injury and property damage. Alternate acceptable limits are $250,000 bodily 
injury per person, $500,000 bodily injury per occurrence and at least $100,000 property damage 
liability per accident. 
(1) The policy shall include these endorsements in favor of the City of Austin: 

(a) Waiver of Subrogation, Endorsement CA0444, or equivalent coverage 
(b) Thirty (30) days Notice of Cancellation, Endorsement CA0244, or equivalent 

coverage 
(c) The City of Austin listed as an additional insured, Endorsement CA2048, or 

equivalent coverage. 
 

C. Endorsements: The specific insurance coverage endorsements specified above, or their equivalents 
must be provided. In the event that endorsements, which are the equivalent of the required coverage, 
are proposed to be substituted for the required coverage, copies of the equivalent endorsements must 
be provided for the City’s review and approval.  

 
3. TERM OF CONTRACT: 

 
A. The Contract shall commence upon execution, unless otherwise specified, and shall remain in effect 

for an initial term of 24 months. The Contract may be extended beyond the initial term for up to three 
additional 12 month periods at the City’s sole option. If the City exercises any extension option, all 
terms, conditions, and provisions of the Contract shall remain in effect for that extension period, subject 
only to any economic price adjustment otherwise allowed under the Contract.  

 
B. Upon expiration of the initial term or any period of extension, the Contractor agrees to hold over under 

the terms and conditions of this Contract for such a period of time as is reasonably necessary for the 
City to re-solicit and/or complete the deliverables due under this Contract. Any hold over period will not 
exceed 120 calendar days unless mutually agreed on by both parties in writing. 

 
C. Upon written notice to the Contractor from the City’s Purchasing Officer or his designee and acceptance 

of the Contractor, the term of this contract shall be extended on the same terms and conditions for an 
additional period as indicated in paragraph A above.  
 

D. Prices are firm and fixed for the first 12 months. Thereafter, price changes are subject to the Economic 
Price Adjustment provisions of this Contract. 

 
4. QUANTITIES: The quantities listed herein are estimates for the period of the Contract. The City reserves the 

right to purchase more or less of these quantities as may be required during the Contract term. Quantities will 
be as needed and specified by the City for each order. Unless specified in the solicitation, there are no 
minimum order quantities. 

 
5. DELIVERY REQUIREMENTS: 

 
A. Contractors may request a site visit through the authorized contact person to ensure delivery conditions 

are acceptable PRIOR to submitting a bid.  Otherwise, the City will assume the delivery conditions are 
acceptable to the Contractor submitting a bid.   



CITY OF AUSTIN 
SUPPLEMENTAL PURCHASE PROVISIONS 

50% HYDROGEN SOLUTION, FEED SYSTEM INSTALLATION, AND MAINENTANCE SERVICES 
SOLICITATION NUMBER: IFB 2200 SLW1004 

B. If the Contractor changes the trucking company to one that is different than the one listed on the bid 
sheet, the Contractor must notify the Contact Person or designee, in writing, at least one week prior to 
any deliveries made by the new company.  

 
C. Delivery drivers must be fluent in the English language and shall be able to communicate effectively 

with City staff.  This is vital to accepting a load because testing may take place.  If compliance cannot 
be determined, the load may be rejected by the Contact Person or designee.   
 

D. An individual certified scale receipt indicating the date, the tare and gross weight shall accompany each 
delivered load.  When requested, the Contractor shall provide to the Contact Person or designee weight 
certificates from scales, within 24 hours, which are checked periodically by the State of Texas.  The 
Contact Person or designee reserves the right to have the trucks weighed by certified City scales.   

 
E. The City reserves the right to collect a sample and perform tests to determine product specification 

conformance prior to offloading the delivery.  Testing of the sample will occur within seven calendar 
days.  If it is determined the sample does not meet product specifications, the Contact Person or 
designee will decide if the Contractor will need to remove Hydrogen Peroxide solution from the tanks.      

    
F. The Contractor shall be responsible for cleanup of any spillage or leakage during transportation and/or 

on the Plant site due to defective pumping and/or unloading equipment and/or negligence of the driver.   
Cleanups/repairs shall be completed before the driver leaves the facility, if possible.  If an immediate 
cleanup/repair is not possible, the Contractor shall complete the cleanup/repairs within five business 
days.    
 

G. Delivery trucks must be equipped to unload the Hydrogen Peroxide solution into the tanks. 
 
Location: 

  

 
Contact Person 

  

Austin Water, Collection System Engineering   

ATTN:  Thomas Corner or Norman Luther   

Thomas.Corner@austintexas.gov   

Norman.Luther@austintexas.gov    

(512) 972-2045 – office   

(512) 972-2068 - fax   

 
DELIVERY LOCATIONS: 

 

Govalle Junction Box  

Govalle Wastewater Treatment Plant  

911 Linger Lane  

Austin, Texas  78721  

 

Lake Creek Lift Station #59  

8601 W Parmer Ln  

Austin, Texas, 78729  

 



CITY OF AUSTIN 
SUPPLEMENTAL PURCHASE PROVISIONS 

50% HYDROGEN SOLUTION, FEED SYSTEM INSTALLATION, AND MAINENTANCE SERVICES 
SOLICITATION NUMBER: IFB 2200 SLW1004 

H. It is the responsibility of the Contractor to ensure that there is Hydrogen Peroxide solution in the tank 
at all times.  Delivery is to be made within three business days after an order is placed.  The Contractor 
shall accept orders by phone/fax/email, on an “as needed” basis.  No partial shipments or backorders 
shall be allowed.    
     

I. The Contractor shall email the City 24 hours in advance of a delivery.  Scheduled deliveries shall be 
between the normal working hours of 7:30 am and 3:00 pm, Monday through Friday. After hours and 
weekend deliveries may be made with prior notification and approval by the Contact Person or designee 
on an as needed basis.  The Contractor shall be responsible for overtime and call back expenses 
resulting from spills or emergencies for deliveries conducted after hours and on weekends.   

 
J. The Contractor shall be responsible for overtime and call back expenses resulting from spills or 

emergencies for deliveries conducted after hours and on weekends.   
 

K. The Contractor shall complete delivery by 3:00 p.m. any transferring to the storage tank without 
demurrage of additional truck standing time charges.    

 
L. The Contractor may be required to deliver on holidays and weekends, as needed.  Orders shall be 

made in full truckloads only.  Deliveries will not be accepted at other times unless scheduled and 
approved by the Contact Person or designee. 

 
M. If a truck arrives to deliver on a Saturday, Sunday, holiday, or after 2:00 p.m. (City regular work day) 

without the prior approval from the Contact Person or designee, the City reserves the right to reject the 
delivery or the Contractor can decide that the truck will not be unloaded until normal City working hours.    

 
N. The Contractor shall provide, with each delivery, a Shipping or Delivery Ticket showing the description 

of each item, quantity, and unit price.  Trucks shall be equipped with the correct unloading equipment, 
hoses and fittings to transfer the product.        

 
O. A Chemical Delivery Notice shall be submitted to the Contact Person or designee, a minimum four (4) 

hours prior to delivery. 
 

6. INVOICES and PAYMENT: (reference paragraphs 12 and 13 in Section 0300) 
 

A. Invoices shall contain a unique invoice number and the information required in Section 0300, paragraph 
12, entitled “Invoices.” Invoices received without all required information cannot be processed and will 
be returned to the Contractor.  In addition, the date delivery was made and location of delivery shall be 
included in the Invoice.  Quantities shown on the invoice must match quantities shown on the Bill of 
Lading.    If there is a discrepancy, the Contractor will issue a new invoice with corrected quantities and 
updated with the date the invoice was approved by the City. 
 

B. The Contractor shall provide pricing in terms of price per gallon of chemical delivered.  Charges, 
including freight, mobilization/demobilization, testing and reporting activities, optimization services, 
maintenance and inspection services, and repairs, shall be included in the per gallon bid price. 

 
C. Payment Request shall be submitted monthly for all chemicals delivered in the month.  The invoice 

shall clearly show the breakdown of the amount of chemical delivered to each site.   
 

D. Invoices shall include a completed and signed Chemical Delivery Notice and certified scale receipt for 
each delivery.  The City will pay based on gallons of Hydrogen Peroxide solution as stated in the 
certificate of analysis received with each load.  The City will spot check loads and if there is a 
discrepancy between the City’s results and the certificate of analysis, the City’s result will be the one 
used for payment.  If the Contractor disagrees, a third party lab will be retained to run a sample.  If the 
result is closer to the City’s result, the Contractor will pay for the analysis.  If the result is closer to the 
Contractor’s result, the City will pay. 
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SUPPLEMENTAL PURCHASE PROVISIONS 

50% HYDROGEN SOLUTION, FEED SYSTEM INSTALLATION, AND MAINENTANCE SERVICES 
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Invoices shall be emailed (invoices sent by regular mail may be accepted as backup documentation) 
by the 5th calendar day of each month to the below address: 
 

 City of Austin 
Department Austin Water, Collection System Engineering 
Attn: Thomas Corner or Norman Luther 
Address 2600 Webberville Road 
City, State Zip Code Austin, TX 78702 
 (512) 972-2045 – office  (512) 972-2068 - fax 

 
Upon the agreement of both sides on the content of the invoice, email a finalized invoice to 
Thomas.Corner@austintexas.gov and then mail the invoice to the below address: 
 

E. Invoices shall include: 
 Contractor's name, on a professionally pre-printed, sequentially numbered form 
 Contractor's address and phone number 
 City's contract number and purchase order number 
 Date of delivery 
 Location of delivery including facility name and asset ID number  
 Quantity delivered, if split load indicate quantities delivered to each location 
 Certificate of Weight using certified scales 
 Certificate of Analysis  
 Copy of the Bill of Lading 
 Signed Chemical Delivery form 

 
F. The Contractor shall keep the AW Project Manager informed of all chemical deliveries in accordance 

with applicable Sections before each invoice is issued and agree on the quantities prior to submitting 
the Payment Request to the City. 

 
G. The Contractor agrees to accept payment by credit card, check or Electronic Funds Transfer (EFT) for 

all goods and/or services provided under the Contract. The Contractor shall factor the cost of 
processing credit card payments into the Offer. There shall be no additional charges, surcharges, or 
penalties to the City for payments made by credit card. 

 
7. SAMPLES – EXACT REPLICA: 

 
A. The Offeror shall submit an exact replica of the goods to be provided per specification section 3.0 upon 

request. This sample shall be provided within three business days after being requested by the City.  
The sample shall be not less than one pint of each chemical prior to recommendation of award.  The 
sample shall be accompanied by an SDS and a certificate of analysis and provided in a packed airtight, 
container.   

 
B. Send samples to the City at the following address: 

 
City of Austin  
Department Austin Water, Collection System Engineering 
Address 2600 Webberville Road, 2nd Floor 
City, State Zip Code Austin, Texas 78702 
Attn: Thomas Corner or Norman Luther 
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SUPPLEMENTAL PURCHASE PROVISIONS 

50% HYDROGEN SOLUTION, FEED SYSTEM INSTALLATION, AND MAINENTANCE SERVICES 
SOLICITATION NUMBER: IFB 2200 SLW1004 

C. All products provided to the City under this solicitation will be evaluated or tested and must meet all 
requirements of the specification, regardless of whether or not all requirements are to be evaluated or 
tested. 

 
D. Samples will be provided at no cost to the City, will be retained by the City, and may be used for use in 

assuring compliance with materials specifications after award. Failure to supply samples when 
requested shall subject the Offer to disqualification from consideration for award. 

 
E. The sample will be tested for compliance with the City specifications.  Tests will be performed by the 

City’s laboratory and will include percent soluble ion, percent free acid and percent insoluble matter. 
 

F. The City reserves the right to conduct sampling analysis during the bid process and throughout 
the contract period.   

 
8. HAZARDOUS MATERIALS: 

 
A. If this Solicitation involves hazardous materials, the Offeror shall furnish with the Offer Material Safety 

Data Sheets (MSDS), (OSHA Form 20), on all chemicals and hazardous materials specifying the 
generic and trade name of product, product specification, and full hazard information including receiving 
and storage hazards. Instructions, special equipment needed for handling, information on approved 
containers, and instructions for the disposal of the material are also required. 

 
B. Failure to submit the MSDS as part of the Offer may subject the Offer to disqualification from 

consideration for award. 
 
C. The MSDS, instructions and information required in paragraph “A” must be included with each shipment 

under the contract. 
 

9. LIVING WAGES: 
 
The City’s Living Wage Program, Rule R161-17.14, is located at: 

http://www.austintexas.gov/edims/document.cfm?id=277854  
 

A. The minimum wage required for all Contractor Employees (and all tiers of Subcontracting) directly 
assigned to this City Contract is $14.00 per hour, unless Published Wage Rates are included in this 
solicitation. In addition, the City may stipulate higher wage rates in certain solicitations in order to assure 
quality and continuity of service. 

 
B. The City requires Contractors submitting Offers on this Contract to provide a certification (see the 

Living Wages Contractor Certification included in the Solicitation) with their Offer certifying that 
all Contractor Employees (and all tiers of Subcontracting) directly assigned to this City Contract will be 
paid a minimum living wage equal to or greater than $14.00 per hour. The certification shall include a 
list of all Contractor Employees (and all tiers of Subcontracting) directly assigned to providing services 
under the resultant contract including their name and job title. The list shall be updated and provided to 
the City as necessary throughout the term of the Contract. 

 
C. The Contractor shall maintain throughout the term of the resultant contract basic employment and wage 

information for each employee as required by the Fair Labor Standards Act (FLSA).  
 
D. The Contractor shall provide to the Department’s assigned Contract Manager with the first invoice, 

individual Employee Certifications for all Contractor Employees (and all tiers of Subcontracting) directly 
assigned to the contract.  The City reserves the right to request individual Employee Certifications at 
any time during the contract term. Employee Certifications shall be signed by each Contractor 
Employee (and all tiers of Subcontracting) directly assigned to the contract.  The Employee Certification 
form is available on-line at https://www.austintexas.gov/financeonline/vendor connection/index.cfm. 
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E. Contractor shall submit employee certifications for Contractor Employees (and all tiers of 
Subcontracting) annually on the anniversary date of contract award with the respective invoice to verify 
that employees are paid the Living Wage throughout the term of the contract. The Employee 
Certification Forms shall be submitted for Contractor Employees (and all tiers of Subcontracting) added 
to the contract and/or to report any employee changes as they occur.  

 
F. The Department’s assigned Contract Manager will periodically review the employee data submitted by 

the Contractor to verify compliance with this Living Wage provision. The City retains the right to review 
employee records required in paragraph C above to verify compliance with this provision. 

 
10. NON-COLLUSION, NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING: 
 

A. On November 10, 2011, the Austin City Council adopted Ordinance No. 20111110-052 amending 
Chapter 2.7, Article 6 of the City Code relating to Anti-Lobbying and Procurement. The policy defined 
in this Code applies to Solicitations for goods and/or services requiring City Council approval under City 
Charter Article VII, Section 15 (Purchase Procedures). During the No-Contact Period, Offerors or 
potential Offerors are prohibited from making a representation to anyone other than the Authorized 
Contact Person in the Solicitation as the contact for questions and comments regarding the Solicitation. 

 
B. If during the No-Contact Period an Offeror makes a representation to anyone other than the Authorized 

Contact Person for the Solicitation, the Offeror’s Offer is disqualified from further consideration except 
as permitted in the Ordinance. 

 
C. If an Offeror has been disqualified under this article more than two times in a sixty (60) month period, 

the Purchasing Officer shall debar the Offeror from doing business with the City for a period not to 
exceed three (3) years, provided the Offeror is given written notice and a hearing in advance of the 
debarment. 

 
D. The City requires Offerors submitting Offers on this Solicitation to certify that the Offeror has not in any 

way directly or indirectly made representations to anyone other than the Authorized Contact Person 
during the No-Contact Period as defined in the Ordinance. The text of the City Ordinance is posted on 
the Internet at: http://www.ci.austin.tx.us/edims/document.cfm?id=161145 

 
11. WORKFORCE SECURITY CLEARANCE AND IDENTIFICATION (ID): 
 

A. Access to the Austin Water Department building by the Contractor, all subcontractors and their 
employees will be strictly controlled at all times by the City. Security badges will be issued by the 
Department for this purpose. The Contractor shall submit a complete list of all persons requiring access 
to the Austin Water building at least thirty (30) days in advance of their need for access. The City 
reserves the right to deny a security badge to any Contractor personnel for reasonable cause. The City 
will notify the Contractor of any such denial no more than twenty (20) days after receipt of the 
Contractor’s submittal. 

 
B. Where denial of access by a particular person may cause the Contractor to be unable to perform any 

portion of the work of the contract, the Contractor shall so notify the City’s Contract Manager, in writing, 
within ten (10) days of the receipt of notification of denial. 

 
C. Contractor personnel will be required to check in at the security desk when entering or leaving the 

Austin Water building and security badges must be on display at all times when in the building. Failure 
to do so may be cause for removal of Contractor Personnel from the worksite, without regard to 
Contractor’s schedule. Security badges may not be removed from the premises. 

 
D. The Contractor shall provide the City’s Contract Manager with a list of personnel scheduled to enter the 

building, seven days in advance. The list shall identify the persons by name, date of birth, driver’s 
license number, the times that they will be inside the building and the areas where they will be working. 
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Only persons previously approved by the City for the issuance of security badges will be admitted to 
the building. 

 
E. The Contractor shall comply with all other security requirements imposed by the City and shall ensure 

that all employees and subcontractors are kept fully informed as to these requirements. 
 

12. ECONOMIC PRICE ADJUSTMENT: 
 

A. Price Adjustments: Prices shown in this Contract shall remain firm for the first 12 months of the 
Contract. After that, in recognition of the potential for fluctuation of the Contractor’s cost, a price 
adjustment (increase or decrease) may be requested by either the City or the Contractor on the 
anniversary date of the Contract or as may otherwise be specified herein. The percentage change 
between the contract price and the requested price shall not exceed the percentage change between 
the specified index in effect on the date the solicitation closed and the most recent, non-preliminary 
data at the time the price adjustment is requested. The requested price adjustment shall not exceed 
twenty five percent (25%) for any single line item and in no event shall the total amount of the contract 
be automatically adjusted as a result of the change in one or more line items made pursuant to this 
provision. Prices for products or services unaffected by verifiable cost trends shall not be subject to 
adjustment. 

 
B. Effective Date: Approved price adjustments will go into effect on the first day of the upcoming renewal 

period or anniversary date of contract award and remain in effect until contract expiration unless 
changed by subsequent amendment. 

 
C. Adjustments: A request for price adjustment must be made in writing and submitted to the other Party 

prior to the yearly anniversary date of the Contract; adjustments may only be considered at that time 
unless otherwise specified herein. Requested adjustments must be solely for the purpose of 
accommodating changes in the Contractor’s direct costs. Contractor shall provide an updated price 
listing once agreed to adjustment(s) have been approved by the parties. 

 
D. Indexes: In most cases an index from the Bureau of Labor Standards (BLS) will be utilized; however, 

if there is more appropriate, industry recognized standard then that index may be selected. 
 
 i. The following definitions apply: 

(1) Base Period: Month and year of the original contracted price (the solicitation close date). 
(2) Base Price: Initial price quoted, proposed and/or contracted per unit of measure. 
(3) Adjusted Price: Base Price after it has been adjusted in accordance with the applicable 

index change and instructions provided. 
(4) Change Factor: The multiplier utilized to adjust the Base Price to the Adjusted Price. 
(5) Weight %: The percent of the Base Price subject to adjustment based on an index change. 

 ii. Adjustment-Request Review: Each adjustment-request received will be reviewed and compared 
to changes in the index(es) identified below. Where applicable: 

(1) Utilize final Compilation data instead of Preliminary data 
(2) If the referenced index is no longer available shift up to the next higher category index. 

 iii. Index Identification: Complete table as they may apply.  
 

Weight % or $ of Base Price: 100% 

Database Name: Bureau of Labor Statistics 
Series ID: PCU325180325180 

  Not Seasonally Adjusted   Seasonally Adjusted 
Geographical Area: National 
Description of Series ID: Other basic inorganic chemical manufacturing 
This Index shall apply to the following items of the Bid Sheet / Cost Proposal: All 
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E. Calculation: Price adjustment will be calculated as follows: 
 
 Single Index: Adjust the Base Price by the same factor calculated for the index change. 

Index at time of calculation 
Divided by index on solicitation close date 
Equals Change Factor 
Multiplied by the Base Rate 
Equals the Adjusted Price 

 
F. If the requested adjustment is not supported by the referenced index, the City, at its sole discretion, 

may consider approving an adjustment on fully documented market increases. 
 
13. INTERLOCAL PURCHASING AGREEMENTS:  
 

A. The City has entered into Interlocal Purchasing Agreements with other governmental entities, pursuant 
to the Interlocal Cooperation Act, Chapter 791 of the Texas Government Code. The Contractor agrees 
to offer the same prices and terms and conditions to other eligible governmental agencies that have an 
interlocal agreement with the City.  
 

B. The City does not accept any responsibility or liability for the purchases by other governmental agencies 
through an interlocal cooperative agreement.   

 
14. CONTRACT MANAGER: The following person is designated as Contract Manager, and will act as the contact 

point between the City and the Contractor during the term of the Contract: 
 

Lydia Rodriguez – Torres, CTCM 

Contract Management Specialist III 

512-972-0329 

Lydia.torres@austintexas.gov 

 
*Note: The above listed Contract Manager is not the authorized Contact Person for purposes of the NON-

COLLUSION, NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING Provision of this Section; and 
therefore, contact with the Contract Manager is prohibited during the no contact period.   
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1.0 PURPOSE 
 
The City of Austin (“City”) seeks a contract with a qualified Vendor (“Contractor”) who can provide 50% 
Hydrogen Peroxide solution for use in removing Hydrogen Sulfide to prevent odor and corrosion within 
wastewater collection and treatment systems.  Hydrogen Peroxide is currently used at two facilities as 
shown on Attachments A, B, and C. The Contractor shall provide the chemical, chemical storage tanks, 
feed systems, and associated installation and maintenance services including all labor, materials, 
equipment, and supplies. Depending on the needs and availability of funds, the City may expand up to 
one additional site or remove one site each year.  When sites are added or deleted, the City will 
reimburse the Contractor in according with the terms of the Contract and bid prices.    

 
2.0 APPLICABLE SPECIFICATIONS 
 

2.1 The Contractor shall ensure that the production, transportation, storage, and application of the 
Hydrogen Peroxide complies with federal, state and local laws, ordinances, guidelines, and 
Austin Water (“AW”) guidelines for this type of chemical. 

 
2.2 ASTM-D1998-15 Polyethylene Upright Storage Tanks. 
 
2.3 Environmental Protection Agency (EPA). 
 
2.4 Texas Commission on Environmental Quality (TCEQ). 
 
2.5 Occupational Safety and Health Administration (OSHA) safety requirements. 
 
2.6 Federal Motor Carrier Safety Regulations specifically 49CFR part 383. 
 
2.7 City of Austin Ordinances and regulations. 
 
2.8 National Electrical Code (NEC), NFPA 70. 
 
2.9 National Fire Protection Agency (NFPA), 820. 
 
2.10 Underwriters Laboratories Listed manufacturer of Enclosed Industrial Control Panels. 
 
2.11 Electrical components of the chemical feed systems shall be installed by Texas-licensed and 

bonded electricians/Contractors and meet the requirements of the following specifications which 
form a part of this solicitation: 

 City of Austin Specification 16150 - Raceways, Fittings and Supports  
 City of Austin Specification 16200 – Wires, Conductor and Cable – 600V  
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3.0 MATERIAL REQUIREMENTS 
 
3.1 The Contractor shall provide Hydrogen Peroxide that: 

 

 is an aqueous solution of Hydrogen Peroxide containing a minimum of 50% and maximum of 
51% Hydrogen Peroxide, by weight. 

 is of the consistency where it will pump, flow, and mix with the wastewater. 
 is a clear, colorless solution capable of reducing the dissolved Hydrogen Sulfide 

concentration in the wastewater to less than 0.1 mg/L S2- and reducing the vapor phase 
Hydrogen Sulfide concentration to less than 5 ppm. 

 is fully compatible with storage and feed equipment constructed of high density linear 
polyethylene, PVC, Teflon, or stainless steel (SS). 

 
3.2 The Contractor shall supply Hydrogen Peroxide delivered to each designated chemical feed site 

conforming to the specifications below. Any delivery which does not meet these specifications 
shall be refused and returned to the Contractor. 

 

 Minimum Maximum 

H2O2 Percent %, by weight 50.0 51.0 

Specific Gravity at 20o C 1.14 1.26 

Density (lb/gal) at 20o C  9.5 10.5 

Viscosity (cP) at 20o C  1.11 1.22 

pH 1.0 3.0 

Appearance Clear 

Solubility in water 100 % 

 
3.3 The Contractor shall provide the following documentation to the City for each delivery: 

 
3.3.1  Certificate of Analysis with the following information (See sample in Attachment D); 

Product Description 

Order # 

Customer Order # 

Customer Address 

Concentration weight % solids 

Density, lbs/gal 

Viscosity, cp 

 
3.3.2  Bill of Lading with the following information (See sample in Attachment E); 

BOL # 

Order # 

Date 
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Truck #                           Trailer # 

Gross Truck Weight 

TARE Truck Weight 

Net Truck Weight 

Gallons delivered 

Dry weight delivered 

 
STATION GALLONS DRY WEIGHT 

Name After (quantity) Quantity 

 Before (quantity) Quantity 

Delivered Quantity Quantity 

Driver Name Signature  

Receiver Name Signature  

3.4  The Contractor shall provide the Contact Person, or designee, weight certificates from State 
inspected scales within 24 hours of request by the Contact Person or designee. The Contact 
Person or designee reserves the right to have the trucks weighed by certified City scales.  

3.5  The Contractor shall provide a turnkey chemical storage tank and feed system at each 
designated site designed specifically for a Hydrogen Peroxide feed rate to meet the City’s 
performance requirements.  The contractor shall provide the following key components of the 
chemical storage and feed system with requirements in the following sections: 

 Hydrogen Peroxide Storage Tank  
 Chemical Feed Pumps 
 Chemical Fill/Feed Piping 
 Control Panel and Accessories 
 Tank Level Indicator, Leak Monitoring, and Remote Monitoring 
 

3.6  Hydrogen Peroxide Storage Tanks  

3.6.1  The Contractor shall provide a double wall, high-density linear polyethylene Chemical 
Storage Tank.  The double wall shall extend the full straight wall height of the inner tank.  
All tank materials, parts, and equipment shall be compatible with 50% Hydrogen Peroxide 
solution and work in the specified location. 

3.6.2  The inner tank wall thickness shall be rated for 1.9 specific gravity, extra heavy wall, and 
the overall minimum required wall thickness shall be in accordance with ASTM D1998. 

3.6.3  The outer wall shall contain between 0.25 - 0.50% ultraviolet stabilizer that is 
compounded in the resin.  No titanium, or carbon based pigments, shall be used. 
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3.6.4  Double contained storage tanks shall be sized with the containment tank providing 110% 
capacity of the primary tank.  The containment tank shall be sealed to the outer wall of 
the primary tank to prevent contamination. 

3.6.5  Tank vents shall comply with current federal, state and local requirements for normal 
venting of atmospheric tanks.  Vent devices shall be designed in accordance with 
Hydrogen Peroxide industry standards to provide adequate relief in the event of 
deflagration of the tank contents.   

3.6.6  Each tank shall have a dedicated fill line.  All nozzles attached to the tanks below the full 
level of the tanks shall be two-flanged style.  The nozzles shall incorporate a passivated 
Type 316 SS standard flange on each side of the tank wall with gaskets.  Gaskets shall 
be of Viton, or equal cross-linked polyethylene.  Bolts made of Type 316 SS shall clamp 
the two flanges together, clamping the gaskets to the tank wall. 

3.6.7  When requested, the Contractor shall provide recommendations on the size of the 
chemical storage tank at each location to meet the treatments goals for the site.   

3.6.8  The Contractor shall label storage tanks in compliance with current federal, state and 
local requirements.  The Contractor shall not transport or deliver chemicals into any tank 
or vessel which is not properly labelled. 

3.7  Chemical Feed Pumps 

3.7.1 The Contractor shall provide a dosing feed system such as Chemwatch ACS™ (supplied 
by USP Technologies), VersaDose™ LT (supplied by Evoqua Water Technologies), or 
City approved equal. 

3.7.2 The Contractor shall provide two chemical metering pumps per injection site.  The 
chemical metering pumps shall be motor-driven mechanically actuated multi-diaphragm 
style pumps. The pumps shall be capable of pumping Hydrogen Peroxide under all 
operating conditions at the desired dosages.   

3.7.3 The pumps shall be sized by the Contractor and capable of continuous and intermittent 
operation allowing volume adjustments to meet the minimum and maximum chemical 
dosing requirements for the intended wastewater flow. 

3.7.4 The pumps shall be capable of being run locally with a scheduler running 24 set points 
per day seven distinct days. 

3.8  Chemical Fill/Feed Piping 

3.8.1  All chemical feed piping, shall be Type 316 SS piping or other approved material suitable 
for above ground installation and compatible with Hydrogen Peroxide.   

3.8.2  Fittings, valves and seals shall be compatible with Hydrogen Peroxide in the regular 
operation, maintenance, and cleaning of the chemical feed system. 
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3.8.3  Suction, discharge, and injection pipe and tubing shall be passivated Type 304L and/or 
Type 316 SS.  All components (pipe and tube) in the transfer system shall have a 
minimum wall thickness of 0.035”.  Passivation procedures shall be in accordance to 
Hydrogen Peroxide industry standards.  

 All pipe, 1” and smaller, shall conform to ASTM A312/A312M; Type 316 SS, welded 
(seamless), schedule 40S, threaded.  All associated pipe fittings, 1” and smaller, 
shall conform to ASTM A182/A182M Rev C; Grade F316, forged, threaded.  

 All tubing, 3/4” and smaller, shall conform to ASTM A312/A312M; Type 304L SS, 
welded (seamless), soft.  All associated pipe fittings, ½” and smaller, shall conform to 
ASTM A182/A182M Rev C; Grade F304, forged, flareless compression type 

3.8.4  Hand valves within the system shall provide safety isolation, operational functionality, and 
isolation of pump components for inspection and repair.  All hand valves shall conform to 
Federal Specification WW-V-35C, Type 2, Class A, Style 3; Type 316 SS uni-body ball 
valve, with vented ball, threaded – Conbraco Ind., Apollo series Saturn ball valve, or 
equivalent. 

3.8.5  Pressure relief valves (PRVs) shall provide adequate venting in areas of the transfer 
system where peroxide can be confined.  The transfer system shall vent through the 
pressure relief devices on the tank and the backpressure valve on the pump unit during 
normal operating conditions.  Redundant PRVs shall be Type 316 SS inline check valves 
with a fixed cracking pressure of 100 psi, threaded – Swagelok CP Series, or equivalent. 

3.8.6  Gaskets shall be of virgin Viton, or Garlock Style 3545 Gylon.  O-rings shall be virgin 
Viton.  Pipe compound shall be Loctite 567.  Anti-galling compounds shall be a 
Chlorotrifluoro-ethylene Polymer, suitable for the site requirements, and other metals 
present. 

3.8.7  All PVC pipe must be protected from UV exposure.   

3.9  Control Panel and Accessories 

3.9.1  Control Panel shall be an Underwriters Laboratories Listed manufacturer of Enclosed 
Industrial Control Panels. 

3.9.2  Control Panel shall be housed in a NEMA 4X rated electrical enclosure(s).   

3.9.3  Control Panel and Accessories shall contain the following components at a minimum in 
one or more control panels as necessary: 

 Main Power Disconnect 
 PLC scheduler for the feed pump running twenty four (24) set points per day seven 

(7) distinct days 
 Pump H/O/A Selector Switch 
 Mixer ON/OFF Selector Switch 
 Tank level indicator (level of amount of chemical in the tank) 
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3.10  Tank Level Indicator, Leak Monitoring, and Remote Monitoring 

3.10.1  The Contractor shall provide a measuring device that can measure the Hydrogen 
Peroxide liquid level in the tank at all times.   

3.10.2  The Contractor shall provide telemetry and associated accessories to allow for remote 
web based monitoring of tank level.   

 
3.10.3  Remote monitoring shall be web accessible, secure, and password protected to allow the 

Contractor and City to monitor the level in the tank for each site. 
 
3.10.4  Contractor shall include remote monitoring for detection of chemical leaks or spills.  The 

monitor shall be capable of alarming and notifying the contractor who shall respond and 
investigate as outlined in section 4.6. 

 
3.10.5  Chemical feed tanks shall be incorporated with flanges to allow for the installation of the 

level indicator by the Contractor.   

3.11  Hydrogen Sulfide (H2S) Remote Monitoring 

3.11.1  The Contractor shall provide continuous remote Hydrogen Sulfide (H2S) monitoring in the 
downstream manhole of chemical deliveries for each selected chemical feed site.  Item 
includes installation, calibration, telemetry, and associated accessories to allow for 
remote web based monitoring of Hydrogen Sulfide (H2S) levels.   

 
3.11.2  Hydrogen Sulfide (H2S) monitoring devices shall be installed in accordance with the 

manufacturer’s written instructions and calibrated within the designated timeframes.   
 
3.11.3  Remote monitoring shall be web accessible, secure, and password protected to allow the 

Contractor and City staff to monitor Hydrogen Sulfide (H2S) in the downstream manhole 
for each selected site. 
 

4.0 CONTRACTOR AND OPERATIONAL REQUIREMENTS 

4.1 The Contractor shall provide all labor, chemical, chemical metering pumps, tubing, control panels 
and accessories necessary to supply Hydrogen Peroxide at the sites owned and operated by the 
City.   

4.2 The Contractor shall examine the physical and site conditions of each of the chemical metering 
sites.  The Contractor shall be responsible for the selection and determination of the appropriate 
chemical metering pumps, control, and accessories necessary to properly feed chemicals to 
match site and system conditions.   

4.3 The Contractor shall provide qualified and trained personnel with relevant field experience to 
supply chemical, operate, maintain, inspect, and be responsible for the safe, clean delivery of 
chemical for each chemical feed location.   
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4.4 The Contractor shall be responsive to the needs and operational concerns of the City.  Flow rates 
and pump profiles may be modified in response to changes in wastewater flows, characteristics, 
changes to Hydrogen Sulfide monitoring, or odor complaints. 

4.5 The Contractor shall perform routine maintenance services for all chemical metering sites to 
maintain proper feeding of chemical and at a minimum when chemical is delivered to the site.  
Routine and preventative maintenance shall include: 

 Checking operation of equipment and verifying equipment operation, as necessary 
 Restoring or replacing any defective or non-performing equipment  
 Control system alarms and diagnostic problems 
 Pump profiling/calibration 
 Adjustments to feed rates 

All repairs and replacements of the tanks, components in chemical metering pumps, including the 
pumps themselves, is considered as part of the base bid and shall not be applicable for any 
additional payment. 

4.6 The Contractor shall respond to emergencies and chemical spills immediately upon discovery or 
within four hours from notification by the City.  The Contractor is responsible for immediately 
notifying the City of a chemical spill.  These notification requirements and emergency contact 
information shall be incorporated into a Spill Response Plan to be submitted at kick off meeting.  
The Contractor shall provide parts and components for repairs or performance issues. 

4.7 The Contractor shall be capable of responding to any emergency or priority maintenance issue in 
less than four hours from notification.  

4.8 The Contractor of this material shall be recognized and established a minimum of three years in 
the field of wastewater odor control. The Contractor must provide a list of five references currently 
using the material with services for control of Hydrogen Sulfide and other compounds. The list 
shall contain contact names, phone numbers, email addresses, and physical addresses. At least 
three of these references must have used the material and services for three or more years. Also, 
at least two references must be from utilities providing wastewater service to 100,000 customers 
or more. This list (Section 0700) shall be submitted with the bid. 

4.9 The Contractor shall have a material distribution terminal within 200 miles of downtown Austin from 
which product can be shipped. Supplier shall also have an alternate distribution terminal available 
in the case the primary one is not available. The addresses of these facilities must be provided with 
the bid. 

4.10 Contractors shall include the following information with their bid:   

4.10.1 Company background/history and qualifications.   

4.10.2 Reference list.   

4.10.3 Names and contact phone numbers for management and field supervisors.   
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4.10.4 Contractor’s Health and Safety Plan including confined space entry information, hand 
washing and sanitizing procedures for field personnel.  

4.10.5 Safety Data Sheet for the material, showing the CAS number of the material. 

4.10.6 Spill Response Plan as detailed in Section 4.6 

4.10.7 A complete Equipment Engineering submittal with the bid that details the equipment to be 
provided. 

4.10.8 List of material distribution points. 

4.11 City’s Contact Person 

Collection System Engineering 
ATTN: Thomas Corner, PE 
Austin Water, Collection System Engineering 
2600 Webberville Road 
Austin, TX  78702 
(512) 972-2045 – office 
(512) 972-2068 – fax  

 
4.12 The Contractor shall call the Contact Person to schedule a kick-off meeting within 5 calendar 

days of contract execution to discuss this contract, delivery schedule, and requirements. 

4.13 Chemical Deliveries - The Contractor shall have an inventory control program to monitor tank 
levels to insure that chemical dosage is not impacted due to lack to delivery.  The Contractor shall 
monitor the tank levels on routine basis and coordinate with the Contact Person or designee for 
orders.   

4.14 The Contractor shall be responsible for informing the Contractor’s employees and subcontractor 
personnel of the City’s policies and requirements with regard to safety and access.   

4.15 The Contractor will be responsible for property damage or interruption to wastewater services 
resulting from the activities of Contractor’s employees or subcontractor employees. 

4.16 Tobacco use is not permitted while on City property.  Tobacco includes cigarettes, cigars, 
chewing tobacco, snuff, pipes, and electronic cigarettes.  The Contractor shall be responsible for 
informing the Contractor’s employees and subcontractors of this policy. 

5.0 CONTRACTOR OPTIMIZATION SERVICES 

5.1 The Contractor’s chemical feed system shall help optimize the feed rates to meet the treatment 
goals.  The City’s target performance goals as measured in the downstream manhole are: 

 Atmospheric Hydrogen Sulfide (H2S) gases less than 5 ppm  
 Dissolved sulfides in the wastewater less than 0.1 mg/L S2- solution 
 Residual Hydrogen Peroxide (H2O2) in the wastewater less than 10 mg/L 
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Estimated feed rates for each site are shown in Attachment A. It is noted that each site is unique 
and that there are some instances when these goals may be set higher or lower by the City.   

5.2 The Contractor shall make minor adjustments to chemical feed rates based upon remote H2S 
monitoring, seasonal temperatures, and historic data to make efficient use of the chemical 
budget.  Any adjustments needed greater than 10% will require review and approval of the City. 
The Contractor will be notified in writing. 

6.0 SAFETY 
 

6.1 The Contractor shall follow all applicable OSHA (Occupational and Safety Health Administration) 
rules for all tasks performed during this contract.  The Contractor shall also follow industry 
standard safety procedures and other safety practices for all work performed under this contract.  
The Contractor shall be responsible for the safety of their employees and any subcontractors at 
all times.  In addition, the Contractor and any subcontractors shall provide a safe environment for 
the driving public and citizens during the Contractor’s activities. 

 
6.2 The Contractor shall prepare and submit a Health and Safety Plan with their bid which includes 

confined space entry information, hand washing, and sanitizing procedures for field personnel.  The 
City will not accept any liability or release the Contractor from any safety responsibilities.  The 
Contractor is responsible for adherence to their Health and Safety Plan throughout the life of the 
contract. 

 
6.3 The Contractor shall provide, on or before the date of each delivery of hazardous material, a 

“Safety Data Sheet” (“SDS”) in electronic form as required under Texas Health & Safety Code, 
Sec. 502.006.  Each SDS provided shall indicate the CAS number and bear the date when it was 
last revised.  SDS sheets shall be sent to the following City email address:  
awumsds@austintexas.gov  

 
7.0 CITY RESPONSIBILITIES 

 

7.1 The City will provide at the dosing site: 
 

 Water for the safety eyewash and shower.  The Contractor shall provide the safety 
eyewash and shower equipment and necessary plumbing to connect to the City water 
supply.  

 A 120 volt, 20 amp electrical service and/or 480V, 3 phase, 60Hz or 230 volt of power 
source with a local disconnect at each feed location. 

 A pad suitable for the tank and dosing system 
 Access to the site.      

 
7.2 The City reserves the right to test the Contractor’s product prior to executing contract award or 

any time during the contract period. 
 

7.3 The City reserves the right to split deliveries between two or more locations, at no additional cost 
to the City. 

 
7.4 The City reserves the right to add or delete locations as deemed necessary. 
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8.0 SECURITY 
 

8.1 Due to developments in national security, AW is required to know who is delivering bulk 
chemicals and needs to ensure orders are accurate.  The Contractor shall FAX a completed 
Notice of Chemical Delivery (Attachment F) to the Contact Person or designee within four 
business hours prior to dispatching the driver for delivery.  The driver must provide a photo ID 
(any state) to the Contact Person or designee, no exceptions. 

 
8.2 Transportation of Hazardous Material to a City location must be in compliance with the Federal 

Motor Carrier Safety Regulations, specifically 49CFR part 383 which governs commercial driver 
license standards requirements and penalties.  In accordance with this regulation, delivery driver 
shall present a Class C CDL with an H or an X endorsement at the time of delivery.   

 
8.3 Hazardous Material is defined under 49 CFR part 383.5 as: Any material that has been 

designated as hazardous referencing 49 U.S.C. 5103 and is required to be placarded under 
subpart F of 49 CFR Subpart F, Part 172 or any quantity of a material listed as a select agent or 
toxin in 42 CFR part 73. 
 



   
  

         
     

                            
    

                              
                          

                                        
                                  

  

                               
                             

            

                                
       

 
   

      
  

 
 

             
              

             
      

          
            
              

              
                    

        

               
                

           
                

              
          

               
              

                  
           

          

     



       

   

     

         

     

      

       

      

           

       

         

                 

                  
          

        

       

        

    



     
      

                     
                       

                      
                  

                   
                    

   

            
         

                
   

     

 

    
   

     

    
     

  

 

     
     

      

    
   

  
    
    

    
     

  

 

     
      

    
     

  

 

     
     

      

 

 

 

 

 

          

 

 

 

 

 

  



     

    
   

  
    
    

    
     

    

 

    

  

    
     

    

 

     
     

        

    
   

  
    
    

    
     

    

            



    

         

                 
                 

              
                  

  

   

     

  

  

    

  

  

   

     

  

  

    

  

  

   

     

  

  

    

  

  

    

     

     

         

   

    

     

 

   

     

       

   

   

   

 

  

   

     

       

    

   

   

 

     

       



   

     

  

  

    

  

  

   

     

  

  

    

  

  

    

     

     

         

   

    

      

 

    

    

      

    

   

       

 

       



    

  

    

    

    

     

                     
 

             

                
             

            
              

            

                
              

                  
              

            

                 
                

               
     

                
              

            

                
                  

                
   

                  
        

   
        

               
           

                 
                 

          
                 

    
  

       







     

        

                
     

                 

   

                  
              

           

                    
                     

                       
     

      

                      
                      

 

           



     

    



     
  

    

      
          

                
                    
               

              
                  

                   
           

 
                   

                     
                

      

         
                

           

         

               

            
              

                         
                              

  
      

    
 

  
       

   
   

  
        

     
    

          

                       

                  

                   

                          

                     
                       

                   
                        

                        

                

              

       
    

  
           

      



     

       

     



     
  

   

        

                  
                 

                   

           

                 
              

                      

                   
              

       
     

            

                   

              

                 

          
                    

       

       
     
                

    

             
                     

            

               
                     
                  

  

                     

                  
                      

                     

                    
                   

             

       



     
  

   

  

         

                     

                   

               

                  
                  
          

                
              

                   
                   

      

      





















































   

       

     

     

        

      

      

      

      

         

       

     

     

    

      

     

     

        

      

     

     

     

      

     

        

     

      

     

     



       

     

       

       

    

       

     

     

     

      

      

      

     

     

     

      

    

              

          

      

     





      

   

               
     

               
   

 

               
              

               
                
            

                 
                   
               

     

   
     
    

                   
               

                  

  

               
               

                 
 

                
             

           
 

 



           

       
    
       

      

                
                 

                 
             

                
             

                
        

   

                  
                

                
               

                    
        

      

                 
               

            
                

               
              

 

 

                
               
      

              
              

  

 



                

                   
                   

                 

      

               
  

               
              

  
        

                   
                    
   

             
             

                
                

                 
 

                
                

                 

                 
                 
   

               
                

              
                  

                  
                

 

              
              

            

                 

 



               
                  
    

           
               

              
             
               

              
              
        

             

                
               

           
       

             
             

               
                

               
               
                

             
              

  

               
             

               
                 

                
               

                  
                 

    

               
               

  

              
         

 



             
 

             
 

                
  

           
            
                

                
          

           
             

        

              
            

                 
       

            

              
                

 

                 
                

              
             

      

    

                 
             

            

             
               
                 

                
                

       
 



            
             

       
   
     

              
             

 

   

   

                 
                

                 
          

   

                  
                

       

               
                     

               

       
        
      
     
       
      
       
        

              
           

                
   

 



               
              

               
  

               
           

   
      
     

               
 

         

                
  

                 
                 

  
                   

     
                

            

        

        
              
             

     

                   
                
               

          

   

                
                 

   

               
        

 



                 
                

             
                  

      
                 

               
              

     
                

                
         

                  
           

                
     

  

                
              

                
           
       

              
            

               
             

  
              

          
               

              
     

                 
      

             
              

      
                 

              
 

    

 



               
                  

           

                
 

     
     
               

  
              

  
                 

  

             

             
         
              

        
             

    
                 

      
              
               

       
               

  

               
                

                 
                  

                
            

                
               

               

              
              

             
            

 



                
       

               
                

               
                   

         

               
                   

               
                
                  

               
         

                
            

                
                

                
     

     

        
        
         
          
              
              

              
          

                
          

                 
      

               
                

              

              
                  

                
                 

    
 



                
              

              
           

                
               

    

                  
                

   

      
      
                

      
               

        
               

               
              

            

                 
                  
       

                  
    

            

             
                  

                   
             

                
           

        

       
      
           

 



                
               
              

                
                  

         
         
                

          
         
                 

              
           

     
                 

                 
   

                
            

            
    

          
               

     
             

         
                 

    

  

               
              

   

        

            
         
                 

      
                

               
       

                
                

         

 



                
            

                 
       

    

          

                 
      

               
               

                 
     

              
  

       
           

              
              

 
       
      

   

         

                 
      

             
              

              
         

              
               

                
               

              
  

               
         

                   
              
     
        

 



              
               

  
               

       
              

           
               

   
              
              

    
             

    
           

                
   

    

         

                 
      

                 
              

                
              
               

 
               

  
              

             
              
   

    

                 
       

                
           

 
                

        
               

             
 



            
             

             
              

                
     

                
       

                 
    

                
             

  

  

               
                
                

       

          

                  
                

                     
                  

       
                  

                 
      

              
      

                    
                 

            

 



 
      

     

                
 

                
  

 

                
                

              
             

 

                
                

              
              
                

           

                   
                

               
              

               
            

               
 

              
              

                
          

  

              
 

 



    

            
                 

               
                 

               
              

                
             

             
             

       

               
       

                   
                

                 
 

                 
                  

              
          

                  
              

         

               
                 

               
             

         

            

              
                

              
             
                

              
            
           

 



            
         

  

                 
                

                
               

            

                
               
     

                
                  
              

                 
              

 

                
                

             

     

             
    

          
              

         

  

              
                

                 
 

      

                    
                

           
                 

          
                

             
 



               
               

      
                

                
               

         
                

               
                 

               
      

               
              

              
              

               
               

               
             

  
                  

              
              
                

     
                 

 
               

              
                

           
                

               
           

     

                 
             

             
                 

        

 



                
                   

                  
               

       
                 

                
               
                  

             
 

                  
                 

                  
               

                 
               

       

                  
                  

       
                

                
              
       

     

               
            

            
              

               
        

               
              

                 
             

                
                 

 
             

                
               

 



             
                

      
                 

              
              
            

    

      

                
                 

            

                  
       

                  
            

              
                

    
                   

             
      

   

              
       

              
              

                
                
                  

 
             

                 
             

                
       

             
              

               
               

 



             
           

                
       

   

               
              

               
                 

                  
     

              
               

               

                 
              

   

                    
                

  
                 

                 
              

                
               

          
                 

     
               

        
              

                
               

        

    

                  
                

              
 

 



                   
                

 
                    

                 
              
             

                
               

        
               

            
              

        
               

               
            

               
              

               
            

             
 

      

                
               

                 
                     

                 
              

              
          

            
                  

                  
                 
                    

 
               

         
              

 



             
          

      

                
               

         

               
            

       
               

                 
  

              
               

         
                  

            
               
         

                
              

          
          

 
                

             
                

               
  

              
                 

               
                  

               
       

   

                
                

                   
              

 



                
         

                  
             
     

            
                    

              
         

         

                  
              

                
                 

                  
 

 

               
             

              
 

               
                

  

 

               
               
               

              
    

              
              

       

             
     

                 
                

   

 



               
                 

          

              
               

           

               
                
               

             
               

              
        

               
                

                 
                 

           

    

                 
             

              
   

                  
                  

                
              

           

              
                 

          
    

          

                
          

               
     

                 
            

  

 



               
           

               
                  

   
              

     
                

              
  

    

                 
                

   

                
               

                
                

    

               
                
                

                 

              
              

          

  

             
               

              
         

              
                  
             

                  
                  

                
            

               
               

 



                 
   

   

               
               

          
             

             
      

           
              

                 
                

   

                
                 

                 
           

                
                  

   

                 
                   
                  
               

          

                 
                

                
                
   

                 
                 

    

 



Attachment A – Existing Chemical Feed Sites and Estimated Feed Rates 
 
Existing Chemical Feed Sites and Estimated Feed Rates are shown below.  Estimated feed data is 
provided for informational purposes only. The Contractor is responsible for sizing equipment and 
optimizing the feed rate to meet the treatment goals in Section 5 of the specifications. 

      Historical Feed Data 

Facility Name Asset ID Address Gallons per Day 

      Max. Min. Avg 

 Govalle Junction Box MH 209685 
911 Linger Ln 

150 75 110 
Austin, Texas 78721 

 Lake Creek LS LS-059 
8601 W Parmer Ln 

200 50 165 
Austin, Texas 78729 

TOTAL DAILY FEED 
RATE 350 125 275 
 
Note: Minimum flows could be zero when the flows are shut down. 

Quantities listed are estimates for bid purposes only;  
actual usage may be more or less on an as needed basis.  
 





Attachment C – Pictures of each chemical feed site 
 

Site #1 – Govalle Junction Box (MH 209685) 
911 Linger Ln, Austin, Texas 78721 

 
 

 
 



Site #2 – Lake Creek Lift Station (LS-059) 
8601 W Parmer Ln, Austin, Texas 78729 
 

 



 



Attachment D – Certificate of Analysis 
 

 

     
     

 

   
       
         

      

     

       

      

       

      

       

    
    

    
    

   

     

   
        

      
      

           
    

   
         





AUSTIN WATER UTILITY 

 

NOTE: THIS FORM SHALL BE FAXED TO DELIVERY LOCATION SITE SUPERVISOR WHEN DRIVER HAS 
BEEN DISPATCHED FOR DELIVERY TO AUSTIN WATER UTILITY DELIVERY SITE.  PLEASE CALL (512) 
972-0310 WITH ANY QUESTIONS OR CONCERNS REGARDING THIS FORM. 
{AWU REVISED 09/15/2013ss, Form 2013c} 
 

*******NOTICE OF CHEMICAL DELIVERY******* 
 

CHEMICAL VENDOR NAME:            
 
TRUCKING COMPANY NAME:           
 
COMPANY CONTACT PHONE: __________________ DATE OF THIS NOTICE: ____________________ 
 
TYPE OF CHEMICAL TO BE DELIVERED:____________________________________________________ 

 

DELIVERY INFORMATION:   

 

DESTINATION:________________________________ TIME DELIVERY LEFT COMPANY:  _______________ 

       ESTIMATED ARRIVAL TIME:  ____________________ 

TRUCK DESCRIPTION: 

 

MAKE:         MODEL:  COLOR:___________ 

TRUCK (front) LICENSE PLATE #: _______________ TANK SECURITY SEAL #: _______________________ 

TRUCK / TANKER #: ____________________ / _______________________   

DRIVER & COMMERCIAL DRIVER’S LICENSE (CDL) INFORMATION: 

         (not necessary at this time)    
 DRIVER NAME           DRIVER CDL NUMBER & EXPIRATION DATE 
  

       CDL ENDORSEMENT ON LICENSE?      YES       NO   
DRIVER CONTACT PHONE                 Circle One 
 

CDL ENDORSEMENT CODE:        H   or   X   or   N 
              Circle One 

____________________________________________________________________________________________________ 
(This section for AWU use only) 

 

Actual arrival time:________________             Is CDL endorsement code appropriate for this vehicle*?     YES      NO   
                 Circle One 

I have verified the information submitted on this form with actual conditions at delivery: 
 
 
AWU Staff Signature:_______________________________ Printed Name:_________________________________     

*Endorsement letters: N = Required for tanker vehicle 
   H = Required for transporting hazardous materials that require display of placards on truck/trailer 
   X = Combines N and H; Required for operating tanker vehicles carrying hazardous materials 

This form should be retained and submitted with the related payment materials to AWU Accounts Payable. 

 






