
Evaluation Category

(1) Syatom Concepts and Solutions Proposed.
thoroughness of the technical data and
documentation, sophistication of data processing
resources and telephone resources, letter series,
number of telephone calls, use of skip-tracing
reports provided to the City
(2) Proposer Qualifications. Financial strength of
the proposer, organizational and service structure,
experience with electric utility accounts analogous
to the City, and stability in the marketplace.
(31 Implementation Plan. Provide an implementation
plan, and timetable for accounts currently released
to an agency and which will be transferred to the
proposer and for future accounts awarded to the
proposer by the contract.
(4> Commission rate and anticipated collections.
Commission rate, anticipated collections, cost to
the City of Austin, and collection guarantees
incentive structure.
Total Maximum Points Available

Max.
Points

30

30

10

30

100

Allied
CSI

18.75

12.50

3.75

25.20

60.20

CSII

25.25

22.50

7.75

26.45

81.95

Llne-
barger
20.25

20.75

6.75

26.55

74.30

State
CFMG
15.75

11.25

4.25

5.81

37.06

FAMS

15.50

16.25

3.75

4.6

40.10

MSB

23.75

16.50

7.00

20.94

68.19

RMA

17.00

17.00

6.25

15.00

55.25

OSI

22.50

12.75

4.75

21.18

61.18

Allied
Interst
17.00

10.00

5.50

15.00

47.50

Z7


