
RESOLUTION NO. 050512-38

WHEREAS, the City of Austin makes every effort to assist fcustomers on

low-to-moderate or fixed incomes, or who face unexpected Sfflergencies in

keeping their utility accounts in good standingfland, ^i^SSI^i^L „•*?'

v;ri .-;.;;.,

WHEREAS, the City of Austin maintais' MjCustomer Assistance
IX J i *'X*i**V f.

JH *+ tt »i t-r A j^^ * i fl».i.

Program (CAP) which provides money savii^vop^&Hties and financial
^i;ins^i;t.

assistance to qualified persons; and,

WHEREAS, every montl£ra message is ftdtd in all utility bills asking
d^-!P£4 >4^T **•

Jgjp Jj? M
customers to **please, if the$ai£ dotTe $2, $J|'or any amount to help your

neighbors in

to the Customer Assistance Program in

2004 wera45Wn i3!|JSi?cent fibfh six years ago, and 24 percent from the prior
YPM.'1 * ~HiSi'B*'**'Hf***iM:ifc.

itn"" *f.T.-+m.***f. ••*•*•*
.fE-j ^SiJ. l5t+2t?'y Jr sfHi?. .

j$j WHEREAS, Austin Energy has been working with the Community

Action Network (CAN) CAP teani on strategies for improving the program;

BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF

AUSTIN:

That the City Council directs the City Manager to continue to work with

the CAN CAP team to identify strategies for increasing contributions to the

Customer Assistance Program listed on the City's utility bill; and



BE IT FURTHER RESOLVED:

That those strategies include the following actions:

1) recommend alternative placement and format of the CAP, contribution line on
x tt'

the utility bill; /f£>v *%•
&%F'" $

2) recommend a new program name, logo andiislogan; .,^r

3) develop program advertisements that can fipUsediy community fe;);^

organizations in their newsletters; "Jiff jgf^K.
r&' *«»**:» >r.*?.:j*fcv

4) develop strategies promoting the prograriMo spe^^f&stomer segments
4tetHftK "' ' ":

jfflsswa
^2|$8CI3iJR!
r—^^HBaaaii

(e.g., small and medium businesse§ l̂|Slî

5) target promotional efforts to confide wJQi&e;folipwing: (a) during the
jfft JffP 1K*?S'*S?J

months that utility bills are^ditioiwly lowest {e.g., April and November);
jHS'F jff jftf

(b) when the CAP runs p&fbif niQ^y to as^St qualified persons; and (c) as

part of.fijher assistaMe^fforts i&^e'ipftimunity such as fan and coat drives;

and report back to City Council in 90 days.
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: May 12,2005 ATTEST:

*

Shirley A. Brown
City Clerk


