
Hems Attach http://www.ci.austin.tx.us/council_meetings/item_attachments.cfm7.

A G E N D A

Thursday, July 27, 2006

19 «• Back ^ Print

Purchasing Office
RECOMMENDATION FOR COUNCIL ACTION

ITEM No. 68

Subject: Authorize award and execution of a 36-month service requirements contract with
TELELANGUAGE, INC., Portland, OR, for over-the-phone language interpretation services in an estimated
amount not to exceed $188,892, with three 12-month extension options in an estimated amount not to
exceed $66,112 for the first extension option, $69,418 for the second extension option, and $72,889 for
the third extension option, for a total estimated contract amount not to exceed $397,311.

Amount and Source of Funding: Funding in the amount of $7,920 is available in the Fiscal Year
2005-2006 Approved Operating Budget of the Community Care Services Department. Funding in the
amount of $2,574 is available in the Fiscal Year 2005-2006 Approved Operating Budget of the
Austin/Travis County Health and Human Services Department. Funding for the remaining 34 months of
the original contract period and extension options is contingent upon available funding in future budgets.

Fiscal Note: There is no unanticipated fiscal impact. A fiscal note is not required.
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For More Information: Barbara McConnell, Buyer 1/972-4009

Purchasing Language: Sole bid.

MBE/WBE: This contract will be awarded in compliance with
Chapter 2-9C of the City Code (Minority-Owned and
Women-Owned Business Enterprise Procurement Program). No
subcontracting opportunities were identified; therefore, no goals
were established for this solicitation.

This contract will provide services for over-the-phone language interpretation services to non-English
speaking patients seeking medical care at the Community Care Services Department's Community Health
Centers and at the Austin/Travis County Health and Human Services Department's health center and
clinic locations on an as needed basis. Also, the contract will provide for translation and transcription of
medical records, when necessary.

MBE/WBE solicited: 15/5 MBE/WBE bid: 0/0

IFB No. BM06300029 PRICE ANALYSIS a. Sole bid. Other potential bidders felt they could not compete
with the current contractor's rate and the scope of work was too broad for their limited resources. This
service is available through the State of Texas, but the current cost per minute rate of $1.04 is higher
than $.99 per minute being offered through this contract, b. Ninety-six notices were sent including fifteen
MBEs and five WBEs. Eight solicitations were issued. One bid was received with no response from the
MBEs/WBEs. c. The bid pricing offered reflects a 4% decrease to the last contract award in February
2004. This pricing is 5% lower than the pricing offered through the State of Texas contract.

APPROVAL JUSTIFICATION a. Sole bid. b. The Purchasing Office concurs with Community Care Services
Department and Austin/Travis County Health and Human Services Depatment's recommended award, c.
Advertised in the Austin American-Statesman and on the Internet.
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b. Methblogy and Approach
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Telelanguage offers telephonic interpreta-

tion services in over 157 different

languages - me most commonly spoken in
me US. To ensure the best possible
service, we continually update languages .
based on evolving customer needs.

Our goal for interpreter work force

composition is to have at least 85% of all

calls covered by regularly scheduled,

consistently utilized interpreters. ^Xfe

schedule enough interpreters in the

primary languages to cover 150% of

anticipated calls. This means mat each of

our primary interpreters is utilized

between 60% and 75% of dieir available

minutes. • -
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b. Methology and Approach

In addition to regularly scheduled •

interpreters, •we have a large number of

"on-calT interpreters who are available

randomly throughout the day and night. '

These interpreters can expect to be

utilized between 10% and 60% of their

available minutes. These are the interpret-

ers who receive overflow calls and handle

fluctuation in call volumes.

For rare or infrequently utilized lan-

guages, we keep a minimum of two to

five active interpreters in the database

who can take calls. This gives us an

almost guaranteed chance of finding an

available interpreter at any time.
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