






 
Municipal Equality Index Stakeholder Meeting 

Overview of Feedback Received  
 

BACKGROUND: By Council Resolution No. 20140522-044, City Council requested the City 
Manager to evaluate the City’s score on the Human Rights Campaign (HR Campaign) Municipal 
Equality Index (MEI) and receive input from stakeholders before returning to Council with 
recommendations on ways to improve the score. In 2013, the City failed to earn points in the 
following four bonus areas: 
 

 LGBT Police Liaison (partial points received for allocated position) 
 Contractor Equal Benefits 
 Transgender Inclusive Healthcare Benefits  
 Domestic Partner Benefits Gross-Up 

 
A meeting was held on July 8, 2014 at the City of Austin Learning and Research Center to 
receive stakeholder input on how to improve the scoring and obtain credit for additional bonus 
points. In attendance were representatives from the Human Rights Campaign (HR Campaign), 
Human Rights Commission (HRC), Equality Texas, the Austin Gay and Lesbian Chamber of 
Commerce and the Transgender Education Network of Texas.  City staff from the Human 
Resources Department, Austin Police Department and the Purchasing Office presented 
information, and the EEO/FHO Division facilitated the meeting and obtained feedback. 
 
Listed below is a summary of the feedback received during the stakeholder meeting: 
 
LGBT Police Liaison - The stakeholders generally expressed support for maintaining the LGBT 
Liaison for APD as a way to improve the MEI score. 
 
Contractor Equal Benefits - The consensus of the group was that the City should revisit the 
Attorney General Opinion that is currently interpreted to prohibit criterion requiring contractors, 
by written policy or by ordinance, to provide equal benefits to their LGBT employees. Specific 
comments included: 

 Chuck Smith, Equality Texas, stated that Attorney General Opinions are not law.  
 Paul Rhea, Chairman (HRC), pointed out that the City already provides benefits that are 

contrary to a 2013 Attorney General Opinion.  
 Ceci Gratias from HRC stated that points can be earned on this criteria if the City adopts 

a preference for contractors with equal benefits even if there is no ordinance requiring 
equal benefits. 

 
Transgender Inclusive Healthcare & Domestic Partner Benefits Gross-Up - The consensus 
of the group was that the City can improve its score in the MEI by budgeting for these two items. 
Paul Rhea, Chairman HRC, stressed that the estimated cost of these budget items is a small 
percentage of the total city’s proposed 2015 benefits budget. He also noted that this request 
should be prioritized because city code provides protection for non-city employees from 
discrimination based on sexual orientation or gender identity in addition to all federal and state 



protections.  He also noted that personnel rules protect city employees on the basis of sexual 
orientation and gender identity.  With such protections, Rhea articulated that the city should 
recognize the value of such benefits to the well-being of the employee population.     
 
Changing Criteria - Ceci Gratias, HR Campaign, communicated that some of the MEI criteria 
have changed. In 2013, a single criterion was worth two points, called “City provides services to 
particularly vulnerable populations of the LGBT community.” Austin earned two points on this 
criteria in 2013.  For 2014, this metric is four separate criteria, worth two points each, for a total 
of eight, expressed as services to include: 
 

 LGBT youth; 
 LGBT homeless; 
 LGBT elderly; and 
 People living with HIV/AIDS. 

 
Ceci Gratias stated that points will be awarded if the City funds programs that openly state that 
their services are open to all without regard to sexual orientation or gender identity, for example, 
on a public website or through other widely available program outreach materials. It will not be 
enough to merely have a policy of nondiscrimination based on, among other protected classes, 
sexual orientation or gender identity. The stakeholder group agreed that outreach of this sort 
would be one way for the City to increase its score on the HRC MEI. 
 


