
 

 

 

 

 

To:  Mayor and Council  

 

From: Shannon Jones III, Director 

              

Date: December 1, 2016 

 

Re:  Health and Human Services Department re-naming 

 
I am excited and pleased to inform you that the Health and Human Services Department has 

begun the process of establishing a new, cohesive, understandable brand.  This effort includes 

the change of our Department name from Austin Travis County Health and Human Services 

Department to Austin Public Health.   

 

In recent years our Department has experienced tremendous growth, new leadership, and 

organizational change.  The community, media, stakeholders and leadership have noticed this 

growth and in exchange we offer succinct clarity in our role and responsibility as reflected in our 

name.  The new name will: 

 

 Offer clarity to our partners, citizens, and community, 

 Offer easy translation into other languages, 

 Set a tone for innovation, and 

 Create consistency with other City Departments 

 

We have been contemplating this move for some time and have vetted with our friends and 

stakeholders.  Some of these groups include One Voice (http://onevoicecentraltx.org/), the Travis 

County Commissioners Court Health and Human Services Committee, City Manager’s Office 

(CMO), and members of the City Council Health and Human Services Committee.    

 

Goal:  

We wish to increase understanding of, and visibility for, the value Austin Public Health brings to 

the community.   

 

Opportunity:  

Changing a name is a rare event in the life of any organization and offers a unique and valuable 

opportunity to capture the attention of elected officials, stakeholders, clients, customers and the 

media. It is an opportunity to reset our identity for the foreseeable future.   

 

We will use this name change as a storytelling device to reinforce our strategic intent for the 

Austin metropolitan area to be the healthiest community in the nation.  We wish to also reinforce 

our mission to prevent disease, promote health, and protect the well-being of our community. 
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As ‘public health’ is not well understood by various audiences, a name change is an opportunity 

to tell our story about what public health is and how the practice of public health contributes to 

the quality of life for the entire community on a daily basis.   

 

Assumptions: 

Focus on appropriate organizations and groups to reach targeted audiences using effective 

strategies including: 

 Ensure information is communicated consistently and in culturally and linguistically 

appropriate languages for target populations 

 Incorporate previous Department materials and messaging 

 Use a variety of previously used Department mediums for outreach and education  

 

Timeline:  

Effective December 1st, 2016.    

 

Our strategic intent is to become the healthiest city in the nation and the Department’s successful 

bid this past year to become a Nationally Accredited public health department validates this 

effort.  Changing the name further reflects our dedication to the health of our community.   

 

Please let me know if you have any questions, thanks. 

 

 

 

 

cc: Elaine Hart, Interim City Manager 

 Bert Lumbreras, Assistant City Manager 

 


