
2018 Retiree Open Enrollment 
 

 
 
Open Enrollment is here! Open Enrollment is from Monday, October 16 through Sunday, November 

19, 2017.  
 
Benefit changes are effective January 1, 2018. First benefits deduction will be January 2018.  

 
 

Open Enrollment Retiree Benefits Presentation Schedule: 
 

Dates: Friday, October 20, 2017 & Friday, October 27, 2017 
Times: 8 a.m. & 10 a.m. (two presentations each day) 
Location: Learning and Research Center, 2800 Spirit of Texas Drive, Austin, TX 
 

At these presentations you will be able to: 

 Listen to representatives from the medical, dental, and vision vendors to explain the benefits. 

 Make benefit changes. 

 Update your Retiree Beneficiary Designation Form. 

 Receive FREE flu shots and eye screenings from 7 a.m. to 10 a.m. Flu shots are available to 
retirees and dependents age 18 and older, and eye screenings are available to retirees and 
dependents regardless of age. No appointments needed. 

 
There are two ways you can participate in Open Enrollment: 
Go to coaopenenrollment.com 

 Available 24/7, beginning Monday, October 16 through Sunday, November 19, 2017.  

 To log in, enter your PIN that is located at the top of your 2017 Coverage Information 
Statement.  

 

OR  
 

Call 512‐493‐1350 

 Available weekdays, Monday, October 16 through Thursday, November 9, 2017. 

 Representatives are available from 8 a.m. to 5 p.m., CST. (Spanish‐speaking representatives are 
available) 

 
 
 


