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Social Services Agreement Contract Manager Assignments 

Organization name Program Name Contract 

Manager  

Issue Area 

African American Youth Harvest 

Foundation 

Conferences Michelle 

Friedman 

Youth 

African American Youth Harvest 

Foundation 

Youth Resource 

Center 

Michelle 

Friedman 

Youth 

Allison Orr Dance Inc Leaps and Bounds Annabel Osburn Early Childhood 

Amala Foundation Circle Up LBJ Annabel Osburn Health Equity 

American Gateways Immigration Legal 

Representation 

Michelle 

Friedman 

Basic Needs 

Any Baby Can of Austin, Inc. Ready Families 

Collaborative 

Ashlee Kraus Basic Needs 

Asian American Resource Center, 

Inc. 

Asian American 

Community Health 

Navigator 

Michelle 

Friedman 

Health Equity 

Austin Child Guidance Center 

(ACGC) 

Underserved Families 

Mental Health 

Program 

Laura Enderle Behavioral Health 

Austin Child Guidance Center 

(ACGC) 

Underserved African 

American Program 

Laura Enderle Behavioral Health 

Austin Clubhouse, Inc. Workforce Reentry Laura Enderle Behavioral Health 

Austin Community College District Organizational 

Development Services 

Annabel Osburn Admin & 

Planning 

Austin Community College District Teacher Director 

TRAC 

Ashlee Kraus Early Childhood 

Austin Independent School District CDBG - Teen Parent 

Child Care 

Helen Howell Federal Grant - 

CDBG 

Austin Independent School District MBK Success Mentor Annabel Osburn Youth 

Austin Independent School District Victory Tutorial Annabel Osburn Youth 

Austin Independent School District Prime Time After 

School Enrichment 

Annabel Osburn Youth 

Austin Independent School District Parent Support 

Specialists 

Annabel Osburn Youth 

Austin Independent School District Family Resource 

Centers 

Annabel Osburn Basic Needs 

Austin Independent School District Software Project ILA Annabel Osburn Admin & 

Planning 

Austin Latino/a Lesbian & Gay 

Organization 

LGBTQ PoC Wellness Michelle 

Friedman 

Health Equity 

Austin Revitalization Authority Women Healthy Love Michelle 

Friedman 

Health Equity 

Austin Theatre Alliance (The) Literacy to Life Ashlee Kraus Youth 

Austin Tenants Council Housing Stability Myk Stocks Basic Needs - one 

time 

Austin Travis County Mental Health 

& Mental Retardation CTR, 

Integral Care 

CDBG-Youth 

Services 

Helen Howell Federal Grant - 

CDBG 



Social Services Agreement Contract Manager Assignments 

Organization name Program Name Contract 

Manager  

Issue Area 

Austin Travis County Mental Health 

& Mental Retardation CTR, 

Integral Care 

PSH Oak Springs Laura Enderle Homeless Services 

Austin Travis County Mental Health 

& Mental Retardation CTR, 

Integral Care 

Main Mental Health 

Services 

Laura Enderle Behavioral Health 

Austin Travis County Mental Health 

& Mental Retardation CTR, 

Integral Care 

City ACT Expansion Laura Enderle Homeless Services 

Austin Travis County Mental Health 

& Mental Retardation CTR, 

Integral Care 

CAN Administration Myk Stocks Admin & 

Planning 

Austin Travis County Mental Health 

& Mental Retardation CTR, 

Integral Care 

Rapid Recovery Sam Verde Homeless Services 

Austin Travis County Sobriety 

Center Local Government 

Corporation 

Sobering Center Neil Hackett Behavioral Health 

Austin Voices for Education and 

Youth 

High Risk Workers 

Call Center 

Jade Roy COVID-19 

Austin Youth & Community Farm, 

Inc 

Food and Leadership 

Fellowship 

Ashlee Kraus Youth 

Autism Society of America, Inc. Access Austin Myk Stocks Behavioral Health 

Breakthrough Dove Springs 

Academic Success 

Annabel Osburn Youth 

Caritas of Austin Behavioral Health 

Services (BHS) 

Laura Enderle Homeless Services 

Caritas of Austin Best Single Source 

Plus 

Neil Hackett Basic Needs 

Caritas of Austin ImpACT Neil Hackett Homeless Services 

Casa Marianella Citizenship Clinics Michelle 

Friedman 

Health Equity - 

one time 

Casa Marianella Open Doors Rapid 

Rehousing 

Sam Verde Homeless Services 

Casa Marianella Casa Marianella 

Shelter 

Sam Verde Homeless Services 

Catholic Charities of Central Texas Refugee 

Homelessness 

Prevention 

Sam Verde Homeless Services 

Catholic Charities of Central Texas Immigration Legal 

Services and 

Counseling 

Michelle 

Friedman 

Health Equity 

Catholic Charities of Central Texas Financial Stability Neil Hackett Basic Needs 

Central Texas Food Bank Inc Food Distribution Angela Baucom Basic Needs 

Central Texas Food Bank Inc SSO Angela Baucom Basic Needs 

Child, Inc CDBG-Early Head 

Start 

Helen Howell Federal Grant - 

CDBG 



Social Services Agreement Contract Manager Assignments 

Organization name Program Name Contract 

Manager  

Issue Area 

Child, Inc After School and 

Summer EEC 

Ashlee Kraus Early Childhood 

Communicable Disease Unit ESG Rapid Rehousing 

CDU 

Neil Hackett Federal Grant -

ESG 

Communicable Disease Unit ESG-CV Rapid 

Rehousing CDU 

Neil Hackett Federal Grant -

ESG 

Communities for Recovery Austin Recovers Laura Enderle Behavioral Health 

Communities In Schools of Central 

Texas 

Case Management and 

Pebble Project 

Annabel Osburn Youth 

Con Mi MADRE Mental Health and 

College Promotion 

Ashlee Kraus Youth 

Council on At-Risk Youth (CARY) Youth Violence 

Prevention 

Annabel Osburn Youth 

Court Appointed Special Advocates 

of Travis County, Inc. 

Transitioning Youth 

Services 

Angela Baucom Youth 

Creative Action Del Valle After 

School Collaborative 

Ashlee Kraus Youth 

Creative Action Holly Out of School 

Time 

Ashlee Kraus Youth 

Downtown Austin Community 

Court 

ESG Rapid Rehousing 

DACC 

Neil Hackett Federal Grant -

ESG 

Downtown Austin Community 

Court 

ESG-CV Rapid 

Rehousing DACC 

Neil Hackett Federal Grant -

ESG 

Easter Seals Social Services Myk Stocks Behavioral Health 

Ending Community Homelessness 

Coalition, Inc. 

Homeless Navigation Sam Verde Homeless Services 

Ending Community Homelessness 

Coalition, Inc. 

ECHO Neil Hackett Admin & 

Planning 

El Buen Samaritano Episcopal 

Mission 

Rise 2.0 at El Buen 

Samaritano 

Jade Roy COVID-19 

Family Eldercare, Inc. CDBG-Senior 

Billpayer Services 

Helen Howell Federal Grant - 

CDBG 

Family Eldercare, Inc. SSA Representative 

Payee 

Angela Baucom Basic Needs - one 

time 

Family Eldercare, Inc. Healthy Connections Angela Baucom Basic Needs 

Family Eldercare, Inc. Money Management Angela Baucom Basic Needs 

Family Eldercare, Inc. Counseling Angela Baucom Basic Needs 

Family Eldercare, Inc. Rapid Rehousing 

Older Adults 

Sam Verde Homeless Services 

Family Eldercare, Inc. Workforce First 

Program 

Sam Verde Homeless Services 

Foundation Communities Inc Arbor Terrace PSH Laura Enderle Homeless Services 

Foundation Communities Inc HOME Laura Enderle Homeless Services 



Social Services Agreement Contract Manager Assignments 

Organization name Program Name Contract 

Manager  

Issue Area 

Foundation Communities Inc PATHS Annabel Osburn Youth 

Foundation Communities Inc Care Teams Angela Baucom Health Equity 

Foundation Communities Inc Community Tax 

Center 

Angela Baucom Basic Needs 

Foundation Communities Inc Supported 

Employment 

Laura Enderle Homeless Services 

Foundation Communities Inc Insure Central Texas Angela Baucom Basic Needs 

Foundation for the Homeless, Inc. Family Rehousing 

Ini8a8ve 

Sam Verde Homeless Services 

Front Steps, Inc. ARCH Neil Hackett Homeless Services 

Front Steps, Inc. ESG ARCH Neil Hackett Federal Grant -

ESG 

Front Steps, Inc. PSH Front Steps Laura Enderle Homeless Services 

Front Steps, Inc. ESG HMIS Front 

Steps 

Neil Hackett Federal Grant -

ESG 

Front Steps, Inc. ESG Rapid Rehousing 

Front Steps 

Neil Hackett Federal Grant -

ESG 

Front Steps, Inc. HHSP Neil Hackett State Grant - 

HHSP 

GENaustin Girl Connect Annabel Osburn Youth 

GENaustin One Eighty Program Annabel Osburn Youth 

Goodwill Industries of Central 

Texas 

Ready to Work 

Collaborative 

Ashlee Kraus Workforce 

Development 

Good Work Austin EAT Initiative Stefan Bryant COVID-19 

Helping the Aging, Needy, and 

Disable Inc. 

In-Home Care Angela Baucom Basic Needs 

J.O.I. Community Outreach Jump On It University Annabel Osburn Youth - one time 

Jane's Due Process HE-Abortion 

Logistical Support 

Services 

Michelle 

Friedman 

Health Equity 

Meals on Wheels & More, Inc. Congregate Social Angela Baucom Basic Needs 

Meals on Wheels & More, Inc. Meals on Wheels Angela Baucom Basic Needs 

Meals on Wheels & More, Inc. HE-MOWAM Angela Baucom Health Equity 

Mission Accomplished Operation Clean 

Clothes 

Myk Stocks Basic Needs - one 

time 

Northwest Austin Universal Health 

Clinic, Inc 

API Mental Health Michelle 

Friedman 

Behavioral Health 

Northwest Austin Universal Health 

Clinic, Inc 

Asian American 

Health Initiative 

Michelle 

Friedman 

Health Equity - 

one time 

Out Youth LGBTQIA+ Mental 

Health Services 

Michelle 

Friedman 

Behavioral Health 

Planned Parenthood of Greater 

Texas 

Teen Health Program Annabel Osburn Youth 



Social Services Agreement Contract Manager Assignments 

Organization name Program Name Contract 

Manager  

Issue Area 

Salvation Army, A Georgia 

Corporation (The) 

Austin Shelter for 

Women and Children 

Myk Stocks Homeless Services 

Salvation Army, A Georgia 

Corporation (The) 

Passages Child Care 

Voucher 

Sam Verde Homeless Services 

Salvation Army, A Georgia 

Corporation (The) 

Pathways and 

Partnerships: 

Emergency Shelte 

Sam Verde Homeless Services 

Salvation Army, A Georgia 

Corporation (The) 

Rathgeber Center Myk Stocks Homeless - one 

time 

Salvation Army, A Georgia 

Corporation (The) 

HHSP Neil Hackett State Grant - 

HHSP 

Samaritan Center For Counseling & 

Pastoral Care Inc 

Whole Body Mental 

Health Services 

Laura Enderle Behavioral Health 

Sickle Cell Texas Marc Thomas 

Foundation 

Sickle Cell Ashlee Kraus Health Equity 

Sickle Cell Texas Marc Thomas 

Foundation 

SCA Program Ashlee Kraus Health Equity 

Sickle Cell Texas Marc Thomas 

Foundation 

Health Equity - SC Ashlee Kraus Health Equity 

Sustainable Food Center Double Up Food 

Bucks 

Angela Baucom Basic Needs 

Texas RioGrande Legal Aid Inc Public Benefits and 

Housing Rights 

Myk Stocks Basic Needs 

Texas RioGrande Legal Aid Inc Residents Advocacy Myk Stocks Basic Needs 

The Arc of the Capital Area Family and Juvenile 

Transition Services 

Myk Stocks Behavioral Health 

The SAFE Alliance Expect Respect Annabel Osburn Youth 

The SAFE Alliance Victim Services Myk Stocks Homeless Services 

The SAFE Alliance Bridge to Safety Myk Stocks Basic Needs 

The SAFE Alliance Childrens Emergency 

Shelter 

Myk Stocks Youth 

The University of Texas at Austin Community Health 

Worker Training 

Michelle 

Friedman 

Health Equity - 

one time 

The University of Texas at Austin AMEN Michelle 

Friedman 

Health Equity 

The University of Texas at Austin Mama Sana/Vibrant 

Woman Maternal 

Equity 

Michelle 

Friedman 

Health Equity 

The University of Texas at Austin AAAHCT Health 

Program 

Michelle 

Friedman 

Health Equity 

VinCare Services of Austin 

Foundation 

Saint Louise House Myk Stocks Homeless Services 

WorkSource Greater Austin Area 

Workforce Board 

CDBGCV-Childcare 

for Essential Workers 

Helen Howell Federal Grant - 

CDBG-CV 
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Organization name Program Name Contract 

Manager  

Issue Area 

WorkSource Greater Austin Area 

Workforce Board 

QC3 Ashlee Kraus Early Childhood 

WorkSource Greater Austin Area 

Workforce Board 

WERC Ashlee Kraus Workforce 

Development 

Young Women's Christian 

Association of Greater Austin 

(YWCA) 

CDBG-Bridge Child 

Care Voucher 

Helen Howell Federal Grant - 

CDBG 

Young Women's Christian 

Association of Greater Austin 

(YWCA) 

API Mental Health Laura Enderle Behavioral Health 

Young Women's Christian 

Association of Greater Austin 

(YWCA) 

YW Counseling and 

Referral Center 

(YWCRC) 

Laura Enderle Behavioral Health 

Youth and Family Alliance Education - CIC Sam Verde Youth 

Youth and Family Alliance Counseling - CIC Sam Verde Behavioral Health 

Youth and Family Alliance Housing - CIC Sam Verde Homeless Services 

Youth and Family Alliance Youth Development - 

CIC 

Sam Verde Youth 

Youth and Family Alliance Youth Rapid 

Rehousing 

Collabora8ve 

Sam Verde Homeless Services 

Youth and Family Alliance Youth Set-Aside 

HHSP 

Neil Hackett State Grant - 

HHSP 
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