
FREE IN-HOME 
COVID-19 TESTING AVAILABLE

Austin Public Health is providing testing for those who are unable to leave 
their home to visit a test site. To schedule a home test, call 512-972-5560. 

Testing is free. You will not be asked about your immigration status.

How do I make an appointment?

•	 Call the Austin Public Health 			
	 nurse hotline at 512-972-5560. 		
	 Press 1 for English, 2 for Spanish, 
	 3 for Vietnamese and other 			 
	 languages.

•	 Hotline hours: Monday- Friday 
	 8 a.m. - 6 p.m. and Saturday 
	 9 a.m. -1 p.m.

•	 Patient information is confidential. 	
	 You will not be asked immigration 		
	 status.

Who should get in- home 
testing?

•	 Anyone with mobility issues, 			
	 underlying health issues, or those 		
	 without transportation in the 		
	 Austin-Travis County area

Why should I get tested at 
home?

•	 If you are feeling too sick or weak to 	
	 leave the house
•	 If you need to limit your exposure to 	
	 others who may be sick
•	 If you are unable to get to a test site

Who will come to provide 
the test?

•	 An Austin Public Health clinical 	
	 staff person will come to your 	
	 home at an agreed date and 		
	 window of time to perform the 	
	 test

What should I do until I get 
my test reults?

•	 We advise that you stay home, 	
	 except to seek medical care. This 	
	 helps stop the potential spread 	
	 of COVID-19 and protects your 	
	 health.

•	 Keep yourself away from other 	
	 household members as much as 	
	 possible. Keep all shared clean 	
	 and disinfected.

•	 Wear a face covering if you must 	
	 go anywhere outside your home.

Appointments are currently limited. 
More appointments will become 
available as the program grows.
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