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Partnerships ComplianceOverview Way Ahead

• Development

• Requirements

• DOL Training Programs

• Pipeline Organizations

• Initial Training Plan

• Monthly Training Reports

• Outreach Initiatives

• Recognition
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Agenda
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*Regardless of estimated construction cost, no more than 50% of trainees 

can be graduates of a DOL-Registered/Approved/Certified Program

Construction Budget
Trainee 

Requirement

Over $10M 15% of Total 
Workforce

• DOL-Registered/Certified Apprenticeship or Bilingual Training Program for Vertical (BC) Projects
• DOL-Approved/Certified OJT or Bilingual Training Program for Horizontal (HH) Projects

Over $2.5M - $5M 4
• Pipeline Organization           or
• DOL-Registered/Approved/Certified Apprenticeship, OJT, or Bilingual Training Program

Over $5M - $10M 6
• Pipeline Organization           or
• DOL-Registered/Approved/Certified Apprenticeship, OJT, or Bilingual Training Program

Trainees must be a Current Enrollee, or Graduate* of a COA-Approved:

$500K - $2.5M 2
• Pipeline Organization           or
• DOL-Registered/Approved/Certified Apprenticeship, OJT, or Bilingual Training Program

Program Requirements



• Determine if current employees are enrolled, or a graduate of the following DOL Training Programs:

 -  DOL-Registered Apprenticeship Program (for Vertical Projects)

 -  DOL-Approved OJT Program (for Horizontal Projects)

 -  DOL-Certified Bilingual Training Program (for Vertical and Horizontal Projects)

• Select participants currently enrolled in one of the above programs 

• Enroll current employees in one of the above programs
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For All Projects $500K and Above

For $10M and Below Contracts

(These are the only options for above $10M)

• Augmenting current staff with personnel from the Pipeline Organizations

• Upskilling current employees with training provided by the Pipeline Organizations 

Program Requirements
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Chart A as outlined in Section 00840

1. Material Cost vs. Labor Cost
2. Scope of Work  
3. Schedule of Values (a comprehensive list of work for a 

particular project)
4. Project Duration and Schedule
5. Unique Aspects of the Project
6. Available training programs for the specific training plan
7. Workforce determined by the number of workers that will be 

on the project enough days to establish a training program

Program Requirements



DOL Training Programs
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DOL Training Programs
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Pipeline Organizations
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Pipeline Organizations
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Compliance
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Compliance



Scenario
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• GC determines if they or their Subcontractors currently have personnel 

who meet the requirements of a trainee

• GC reaches out to appropriate Training Organization to determine cost

• GC includes cost associated with acquiring services of the Training 

Organization into their Bid/Proposal

• GC submits the Training Plan for approval

• GC submits the monthly Training Reports



Outreach Initiatives
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Outreach Initiatives
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Outreach Initiatives
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Recognition
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Recognition

21



2222

Michelle A. Pierre

michelle.pierre@austintexas.gov (808) 594-6375

Thank you for the 
privilege of your time!

City of Austin, Financial Services Department
Central Procurement

Construction Training Program

http://austintexas.gov/department/construction-training-program

Newly Added CTP 
Information & Resources

• Training Organization Contact Lists
• CTP Information Guide
• CTP Frequently Asked Questions
• CTP Compliance Tips & Benefits
• CTP Spotlight
• Updated Fillable Forms
• Virtual Event Videos & Slides

CTP@AUSTINTEXAS.GOV



Wage Theft Contractor Training



Introductions

Sean Forkner
Wage Theft Coordinator

sean.forkner@austintexas.gov
512-974-8034

Miranda Erlanson
Training Coordinator 

Contract Management Specialist II
miranda.erlanson@austintexas.gov

512-974-2020

mailto:sean.forkner@austintexas.gov
mailto:miranda.erlanson@austintexas.gov


Wage Theft Ordinance
____________________________________________________________

Construction Non-Construction

The City of Austin amended City Code Title 4 (Business Regulation and Permit Requirements) by establishing Wage 
Theft standards in the City; and authorizing the Wage Theft Coordinator to take action against a city contractor that 
violates the terms of its city contract.

The City has an interest in economic and workforce development and ensuring that workers receive full payment for 
the services they provide to employers. Violations of wage laws by employers within the City harm workers and the 
City’s ability to grow its economy and its workforce, and such activity constitutes criminal conduct in some cases.

The Wage Program and Wage Theft Coordinator monitor contractual wage compliance, including visiting work sites, 
auditing (1) payroll, (2) wage rate and (3) employee records, and investigating complaints.

&



Contractor Responsibilities
____________________________________________________________

The Wage Theft Contractor training 
course is required to be completed within 
30 days of being awarded a contract.

Provide a signed certification letter.

This is a mandatory training course for 
all City of Austin vendors. Vendors will 
retake this course every 2 years.

All vendors must sign a letter certifying 
they have not been adjudicated for wage 
violations within the last 5 years.



Examples of Wage Theft
____________________________________________________________

Not being paid minimum wage or Living Wage.
Not being paid the proper Prevailing Wage.
Not being paid overtime.
Not being paid at all.
Not being paid the amount promised.
Not receiving final wages in a timely manner.
Not being paid tips.
Not being reimbursed for covering employer’s expenses.

Having unauthorized deductions from paycheck.
Bounced paychecks.

Working off the clock.
Being misclassified as an apprentice or wrong trade.

Being misclassified as an independent contractor.

WAGE THEFT IS NOT RECEIVING FULL PAYMENT FOR WORK 



Wage Theft
Wage Theft Law Examples

Fair Labor Standards Act
• Investigated by Dept. of Labor

Texas Payday Law, Labor Code Ch. 61
• Investigated by Texas Workforce Commission

Texas Penal Code § 31.04. Theft of Service
• Investigated by DA’s office

Victims of Wage Theft
• Workers
• Their Families
• Their Communities
• All of Us

Impacts of Wage Theft
• Workers and their families cannot 

pay their bills
• Businesses lose revenue
• Communities lose tax dollars
• Community services are reduced

__________________________

“Wage theft not only harms Texas 
workers and their families but also 
saps state and local governments 
of much needed tax revenues and 
undercuts honest, local businesses 
that play by the rules.” 

austintexas.gov

https://www.austintexas.gov/edims/document.cfm?id=375513


Wage Compliance
• Wage compliance involves monitoring active City of 

Austin construction projects to verify compliance 
by the Contractor with Section 00830 of the 
Contract Documents, which covers Wage Rates and 
Payroll Reporting.

• All hourly laborers and mechanics working on these 
projects must be paid at least the prevailing wage 
for their trade, as set by the U.S. Dept. of Labor, or 
the City of Austin minimum wage as established by 
City Ordinance, whichever is higher.

• City personnel enforce compliance by visiting 
the project site, requiring display of wage postings 
and conducting wage audits.

• Any project receiving Federal funding is subject 
to continuous quarterly audits throughout its 
duration. Construction – Prevailing Wage



Wage Rates and Payroll Reporting 
      – Section 00830

   Contractors shall keep records showing –

• Name-address-occupation of workers employed by 
the CONTRACTOR or subcontractor(s).

• Employee Certification (written) with wage 
classification agreed to by all laborers and 
mechanics signed by the employee and a witness.

• Payroll Deduction Authorization Form
Construction – Prevailing Wage

•CONTRACTOR provides copies of records within two 
(2) working days upon request. Payroll records maintained 
during Contract and preserved for 3 years ​.

•A Statement of Compliance, a signed letter that accompanies 
payroll records.



Wage Rate 
Classification Types

BC – Building Construction             HH – Heavy/Highway
SAM.gov | Wage Determinations Construction – Prevailing Wage

https://sam.gov/content/wage-determinations


Building Construction

Construction – Prevailing Wage

SPLIT CLASSIFICATION:  
• Employees that perform 

work in more than one 
classification, can be paid 
wage rates specified for 
each classification ONLY 
with records showing time 
spent in each classification. 

• If accurate time records are 
not maintained, these 
employees must be paid 
the highest wage rate of all 
the classifications of work 
performed by each worker.

 

Wage Compliance | AustinTexas.gov

https://www.austintexas.gov/department/wage-compliance


Heavy Highway

Construction – Prevailing Wage

Multiple Wage Determinations on a 
Project 

• If both BC and HH wage rates are in a 
contract, BC rates must be used for 
any work performed within 5 feet of 
the perimeter of the structure. HH 
rates apply only to work outside this 
area. 

“Helper” Wage Classifications 

• Only those classifications listed in the 
contract will be recognized by the 
City. “Helper” is not a recognized 
classification. An employee 
designated as an electrician’s helper 
who is observed running wires of any 
type or making connections must be 
paid as a journeyman electrician, for 
example.



Apprentices

Construction – Prevailing Wage

Department of Labor registered apprenticeships

Only those apprenticeship programs recognized by the U.S. Department of Labor 
satisfy the City’s contract requirements. In-house apprenticeship programs do not 

meet this requirement unless they are recognized by the U.S. Department of 
Labor.

Apprentice Wage Rates

Apprentices are eligible for reduced wages. These wage rates are set by the 
apprenticeship program and represent a percentage of the journeyman rate based on 
what level they are in the program. Fringe benefit amounts are the same at all levels.

 No “Helper” Wage Classifications 

Only those classifications listed in the contract will be recognized by the City. 
“Helper” is not a recognized classification. An employee designated as an 
electrician’s helper who is observed running wires of any type or making 

connections must be paid as a journeyman electrician, for example.

50% 1st year 
55% 1st year, 2nd 6 months
60% 2nd year 

70% 3rd year
75% 4th year
80% 5th year

______________________________________________                  _________________________________________



Certified Payroll

Construction – Prevailing Wage



When requested to provide payroll records, within 
how many days should the contractor provide the 
records?

D) Within 2 days

B) Within 6 daysA) Within 8 days

C) Within 4 days

Construction – Prevailing Wage

It is strongly recommended that the prime contractor obtain 
these before the City asks for them to ensure compliance.



Non - Construction – Living Wage

Non-construction Services will adhere to the City of Austin 
Living Wage. This includes services done on city property, to 
city vehicles, and delivery of professional and non-professional 
services that have been formally and competitively bid, at a 
value greater than $50,000 that require city council authority 
approval.

Living wage requirements are applicable to all prime 
contractors and subcontractors.

Contract compliance will include submitting certified 
payrolls classified as living wage certifications to ensure 
contractual wage obligations are met throughout the duration 
of any contract with the City of Austin.

Non- Construction – Living Wage



Non - Construction – Living Wage

Living Wage

LIVING WAGES: The City’s Living Wage Program, Rule R161-17.14, is located here:

The Current City of Austin Minimum Living Wage Amount is $20.00 per hour for contracts 
executed during the City’s 2023 Fiscal Year, which is effective from October 1, 2022, to 
September 30, 2023.

https://financeonline.austintexas.gov/afo/afo_content.cfm?s=15&p=150


Living Wage Certification

Employer Certifications 
meet Living Wage/COA 

Standards included in 
executed contract

Employer (Section 815) & 
Employee (Section 820) 

Certifications provided in 
Contract 

Employee (Section 820) 
Certifications provided 1 
month in & annually to 

City of Austin
Non - Construction – Living Wage



Living Wage Certifications

Non - Construction – Living Wage
815 Employer Certification – Written 

into Contract
820 Employee Certification  –  English  &  Spanish  
Provided 30 days into Contract & Annually



A) October 1st, 2020.

The current Living Wage applies to executed 
contracts starting from which date?

B) October 1st, 2021.

C) October 1st, 2022.

D) October 1st, 2023.
Non - Construction – Living Wage



Wage Theft Complaints

City of Austin
Wage Program
505 Barton Springs Rd.
Austin, TX 
wagetheft@austintexas.gov
Phone: 512-974-3742

__________________________________________________________________________________________________________________________________________________________

If you would like to report a wage theft claim to the City of Austin for 
formal investigation, please submit an online Request to Investigate form with 
our office (Link coming soon).

mailto:TCDAwagetheft@traviscountytx.gov


Any person may make a complaint concerning wage theft to the Wage Theft 
Coordinator. The Wage Theft Coordinator may assist the person in making a complaint. 
To the best of the complainant's ability, the complaint shall include:

(1) the worker's full name;
(2) the identity and address of the employer;
(3) the date or dates on which the wages were earned;
(4) the date or dates on which the wages were to be paid;
(5) the amount of wages alleged to have been unpaid;
(6) a brief description of the work performed and the location where it was performed; and
(7) whether the worker sent the employer a written demand for payment of wages.
(8) The Wage Theft Coordinator may investigate a complaint related to wages to be paid under a 
City contract and may refer complaints and complainants to an appropriate investigative and 
enforcement authority.
 

Wage Theft Complaints



Wage Theft Complaints

• The Wage Theft Coordinator shall notify an employer of a wage theft 
complaint within 30 days of receiving the complaint.

• Within 30 days of the date of the referral, the Wage Theft Coordinator may 
take action that affects the contract.

• City contractors who have been adjudicated of wage theft shall be 
identified in a wage theft database maintained by the Wage Theft 
Coordinator.

• An employer that is declared ineligible to conduct business with the City 
under this chapter may make an application for reinstatement to the Wage 
Theft Coordinator. Upon the Wage Theft Coordinator’s recommendation, 
the Chief Procurement Officer may approve or deny the employer’s 
reinstatement.



Wage Theft Complaints outside of the City of Austin 
purview will be referred to:

The Texas Workforce Commission

Online Texas Payday Law Wage 
Claim system: English or En Espanol, or
Call 800-832-9243. A wage claim must be 
submitted no later than 180 days after the date 
the claimed wages originally became due for 
payment.

The United States Department of Labor

A complaint can also be filed with the U.S. 
Department of Labor’s Wage & Hour Division 
(DOL). A complaint with DOL differs from a wage 
claim filed with TWC in that it covers more time –
up to two years – and all complaints 

are kept confidential, so the employer would not 
know you had filed the complaint.

https://apps.twc.texas.gov/WAGECLAIM/logon?language=en
https://apps.twc.texas.gov/WAGECLAIM/logon?language=es
https://www.dol.gov/agencies/whd
https://www.dol.gov/agencies/whd
https://www.dol.gov/agencies/whd


Miranda Erlanson
Contract Management Specialist II
miranda.erlanson@austintexas.gov
512-974-2020
Financial Services Department
505 Barton Springs Road, Suite 370, 
Austin, TX 78704

Sean Forkner
Wage Theft Coordinator
sean.forkner@austintexas.gov
512-974-8034
Financial Services Department
505 Barton Springs Road, Suite 370,
Austin, TX 78704

Questions and Feedback

_________________________________________
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