
Permit Issuance Process – October 2015 Flood 

Considerations for 
Permit Issuance 

Residence is within the 
extraterritorial 

jurisdiction (ETJ) 

Residence is within the 
city limits, 

but not within the 
floodplain 

Residence is within the city limits, 
and within the floodplain 

Did City of Austin Floodplain 
staff identify the residence as 
being substantially damaged?  

Austin Code does not assess 
damage for residences in the ETJ 
 
* Travis County assesses damage 
for residences in the ETJ. 

Not applicable No Yes Yes 

Is the residence in a previously 
established Buyout Program? Not applicable Not applicable Not applicable Yes No 

Preconditions for receiving 
permits 

1. If the Applicant is an Austin 
Energy customer, then an 
Express Permit Application 
will need to be completed for 
electrical repairs to the main 
electrical meter. 

2. If the Applicant is an Austin 
Water Utility customer, then 
an Express Permit Application 
will need to be completed for 
plumbing repairs. 

1. Applicant completes an 
Express Permit Application. 

2. City staff confirms the 
residence is not in the 
floodplain. 

1. Applicant completes an 
Express Permit Application. 

2. City staff confirms the 
residence has not been 
substantially damaged. 

1. Applicant completes an 
Express Permit Application. 

2. City staff confirms that the 
home sustained “substantial 
damage” as defined by the 
City’s Land Development 
Code. 

 
* Residents in this category will 
be directed to make minimum 
life-safety improvements as 
necessary to live in the 
residence. 

1. Applicant completes an 
Express Permit Application. 

2. City staff confirms that the 
home sustained “substantial 
damage” as defined by the 
City’s Land Development 
Code. 

 
* Residents in this category will 
be directed to make minimum 
life-safety improvements as 
necessary to live in the 
residence. 

Permits to be issued 

The following permits are 
available for residents in the ETJ: 
• Trade permits 
 
* The City of Austin does not 
issue Building Permits in the ETJ. 

Upon approval of the Express 
Permit Application, the following 
permits are available: 
• Trade permits 
• Building permits 

Upon approval of the Express 
Permit Application, the following 
permits are available: 
• Trade permits 
• Building permits 

Upon approval of the Express 
Permit Application, the following 
permits are available: 
• Trade permits 
• Building permits 
 
* The Applicant confirms the 
requirement to bring the home 
into compliance at a future date. 

Upon approval of the Express 
Permit Application, the following 
permits are available: 
• Trade permits 
• Building permits 
 
* The Applicant confirms the 
requirement to bring the home 
into compliance at a future date. 

 


