
Commercial Plumbing Service 
Line Permit Request 
Please submit online with the Service Center Request Form 

https://www.austintexas.gov/dsd-service-center 

DevelopmentATX.com | Phone: 311 (or 512 974 2000 outside Austin) 
For submittal and fee information, see austintexas.gov/digitaldevelopment 
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______________________________________________________________________________________________ 

_________________________________________________________________________________________________ 

This permit allows for a non-licensed plumber to perform work consisting of installing, servicing, or repairing service mains or service 
lines that provide water or sewer services on private property in an area that extends from a public right-of-way or public easement to 
not less than 5 feet from a building or structure. This permit will only pertain to commercial properties and will not be allowed for grease 
traps, backflow devices, lift stations, or grinder stations. A Water/Wastewater inspection will be required by AW. 

Complete All Information to Avoid Delay; Please Print Clearly or Type 
Name of Plumbing Service Line Contractor: ______________________________________________________________ 
Email: ___________________________________________________________________________________________ 
Company Name (optional): _____________________________ AB+C ID: ____________________________________ 
Office #: _______________________________ Mobile #: ______________________________ 

Project Description 
City of Austin: Inside City Limits Outside City Limits (ETJ) 
If outside the Austin City Limits, please provide: 

Approved Site Plan #: ____________________________________________________________________________ 
Water/Wastewater Service Provider:_________________________________________________________________ 

Project Address (include Suite and/or Suffix #): ___________________________________________________________ 
Building Permit Number (If applicable): _________________________________________________________________ 
Description of Work in detail: _______________________________________________________________________ 

New Construction Repair or Service of Existing Lines 
Is scope of work located in ROW or Public Easement? Yes No 
Are you installing, servicing, or replacing, grease traps, backflow devices, lift stations, or grinder stations as part of this 
project?    Yes No 
Is scope of work occurring at least 5 feet from any building or structure?      Yes No 
Is scope of work occurring on commercial property? Yes No   

City of Austin Land Development Code Chapter 25-12, Article 13: A permit expires on the 181st day 
if the project has not scheduled nor received a passing inspection. A “Cancelled” and/or “Failed/No Work Performed” 
inspection result does not extend the expiration date. 

Acknowledgment: I attest that the above information submitted is correct. I understand it is my responsibility as the 
permit holder to keep my permits active by scheduling inspections as noted in the Development Code listed above. If I 
allow the permit to expire, I may be required to purchase a new permit or pay permit reactivation fees, and I may be held 
responsible for costs associated to corrections due to invalid information provided. 

Name and Signature: ________________________________________________________ Date: 
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