
 
 

 

 

Project Location 
City of Austin Corridor Construction Program – East Martin Luther King Jr. Boulevard/FM 969 Corridor 
Improvements 
 
City of Austin Project: 11891.002 
TxDOT Project: 1186-01-099 (with expected TxDOT funds) 
 
Project Limits 
Between US 183 to Decker Lane 

Meeting Location 
St. James Episcopal Church 

Meeting Date and Time 
Tuesday, October 9, 2018 from 4:30 p.m. to 7:30 p.m. 

Translation Services 
Spanish 

Presenters 
The event did not include presenters. It was hosted in an open house format where attendees could 
come-and-go at their discretion and speak with project staff.  

Elected Officials in Attendance 
Ora Houston, District 1 

Total Number of Attendees (approx.) 
21 

Total Number of Comments & Survey Responses 
45 

Project Team Members 
Demira Wyatt, City of Austin Corridor Program Office 
Kelly Buethe, City of Austin Corridor Program Office  
Lars Anderson, City of Austin Corridor Program Office 
Hillary Essing, City of Austin Corridor Program Office 
ATG Consultants 
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A. Introduction 

The City of Austin Corridor Program Office is conducting preliminary engineering on mobility, safety and 
connectivity improvements to East Martin Luther King Jr. Boulevard/FM 969 between US 183 and Decker 
Lane. These improvements are part of the Corridor Construction Program that Austin City Council 
adopted in April 2018. The Corridor Construction Program is funded in part by the voter-approved 2016 
Mobility Bond, which dedicates $482 million to corridor improvement projects.  

The Corridor Program Office hosted a public open house on Tuesday, October 9, 2018 at St. James 
Episcopal Church from 4:30p.m. to 7:30 p.m. The purpose of the public open house was to provide 
stakeholders with information about the design phase and about the development of the East Martin 
Luther King Jr. Boulevard/FM 969 Corridor Mobility Plan, to present conceptual improvements, and to 
collect feedback. The conceptual improvements shown at the event were based upon recommendations 
from the East Martin Luther King Jr. Boulevard/FM 969 Corridor Mobility Plan, finalized in 2014. 
Attendees also had the opportunity to speak with members of the Project Team.  

The City of Austin collected feedback through printed cards with survey questions organized by theme: 
“mobility,” “safety,” “quality of life,” “placemaking,” and “businesses.” Responses to the survey may be 
found in Section B: Survey Responses. The City of Austin also collected public input via comment cards.  

During the 15-day comment period, the Corridor Program Office received seven comments, which were 
separate from the survey responses. The public provided these comments at the public meeting through 
comment cards, e-mail, or through the online comment cards or contact form. Of the seven comments 
received, four were from the public meeting and three were digital comment cards. These comments as 
well as the City of Austin’s responses to each comment may be found in Section D: Comment/Response 
Matrix.  

All public open house materials, surveys, and comment cards were made available online the day of the 
meeting. Comments and survey responses were collected for 15 days after the open house. The City of 
Austin continued to intake comments and process them appropriately after the 15-day comment period, 
but those comments were not included in this report.  

The purpose of the input was to help the Project Team refine the conceptual improvements for E MLK Jr. 
Blvd./FM 969. The refined improvements will be presented to the public along with this report.  
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B. Survey Responses 

The City of Austin collected feedback on the conceptual improvements to East Martin Luther King Jr. 
Boulevard/FM 969 through printed cards with survey questions organized by theme: “mobility,” “safety,” 
“quality of life,” “placemaking,” and “businesses.” The Project Team encouraged attendees to look at 
roadway roll plots (maps) and respond to the questions. The responses from the meeting and the online 
survey are below and are reported verbatim.  

Mobility 

Question: Where along the corridor do you see the most traffic back-ups? 

1 Decker and 969 especially during school start times. Should have a right turn only from Decker to 
WB 969. 

2 Occasionally traffic at Sendero and 969. Must quickly stop as Agave residents try to turn into 
community. 

3 Johnny Morris and 969. 
4 Going westbound across 183 on MLK. Particularly at the Craigwood intersection, which is an 

entirely useless traffic light. It is red for east and westbound traffic on MLK for FAR too long relative 
to the traffic coming northbound on craigwood and looking to turn left or right. This signal is 
completely unnecessary useless. 

5 The Johnny Morris light. 
6 Please don’t add more lights 
7 183 and 969 

 

Question: Where are your most frequent destinations? 

1 183 to get to work and civilization 
2 Crossing 183 westbound on MLK beginning from Sendero Hills Pwkwy. Also going north on 183 

from MLK. 
3 Sendero Hills  Pky. 

 

Safety 

Question: Are there locations in the corridor where it’s difficult to see? 

1 At night, it is very dark. 
2 Possibly the slight curve from the jail to Decker as you go eastbound on 969. 
3 *969 and Johnny Morris can flood. 
4 No 
5 Don’t believe so. 

 

 

Question: When biking or walking along the corridor, are there particular places that feel unsafe? 

1 The entire route! There should definitely be protected bike lanes as long as you do not reduce the 
number of car lanes. 

2 All of it. No sidewalks exist, and the grass is often unmowed. 
3 It’s impossible to walk along the corridor. We tried and gave up because there are no sidewalks 

and the grass is overgrown. 
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Quality-of-Life 

Question: Where would shade trees/structures be the most beneficial? 

1 It is a long corridor w/few businesses. Trees would be helpful for anyone walking.  
2 Near bus stops. 

 

Question: How can transportation and mobility improvements support community priorities like livability 
and quality of life? 

1 Build sidewalks. 
2 As the area east of 130 grows, there will be more traffic on 969. This project will help relieve that 

additional pressure. 
3 Do NOT add any more traffic signals on east MLK!! It already takes 15 minutes to get past 183 

westbound when on MLK. Stop penalizing commuters trying to go downtown from the eastside 
neighborhoods just because a handful of idiots don’t how to drive and got in wrecks. Overdoing 
traffic signals in the name of safety just creates more aggravation and congestion.  

4 And push cap metro to extend the MLK bus to Decker. 
 

Placemaking 

The City of Austin sought feedback on placemaking. At the open house, the placemaking survey was 
separate from the survey related to the roll plots, for which responses are documented above. Members 
of the public responding electronically took one survey that included all questions. The responses from 
the meeting and the online survey are below. 

Question: Where along the corridor are good spots for community gatherings or events? 

1 Use Tribal Knowledge! Walk it. 
2 Park near Sendero Hills would be near new greenline. 
3 Please re-model and re-build the horrendously ugly abandoned strip mall behind the new gas 

station just the northeast of MLK and 183 intersection. 
4 The lawn of the water treatment complex? Not a lot of  places to choose from. 

 

Question: What are your favorite places along the corridor? 

1 Have you been to the corridor? 
2 Go to better Block 
3 Walnut Creek Park 
4 Those that more closely resemble west MLK, because they actually have train stops, bus stops, 

sidewalks, Art, decent gas, stations where you don’t fear for your life and can walk instead of 
driving everyone.  

 

Question: What is important for us to know culturally and historically about the corridor? 

1 Preserve ability for cars, bikes, and pedestrians. 
2 That the traffic signals are woefully outdated and keep westbound traffic from efficiently making 

their way onto or across 183. 
3 Please bring a QuikTrip to the area to replace the existing, dilapidated gas stations. 
4 There is nothing special about it. You can make it special by finding funding for the medians and 

super street design and making it more transit friendly for cap metro. 
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5 We have some lovely tacos trucks and Hispanic influence that should be supported even as this 
area begins to develop. 

 

Businesses 

The City of Austin sought feedback on how the City of Austin can support businesses. At the open house, 
the business survey was separate from the survey related to the roll plots and placemaking, for which 
responses are documented above. Members of the public responding electronically took one survey that 
included all questions. The responses from the meeting and the online survey are below. 

Question: How can the City of Austin support businesses during construction? 

1 Proactive communication and updates in many channels, preferably a Facebook page or group. 
Highlights of major changes in construction like the lane shift that just occurred were a complete 
surprise and a disaster for commuters. 

 

C. Survey Themes 

The Project Team thoroughly reviewed each survey response, and analyzed the appropriate action to 
address the feedback or other concerns. Actions included but were not limited to: 

• Assessing whether the preliminary improvements address the community concern or suggestion 
• Further analyzing whether the community concern or suggestion may be addressed as the design 

of the improvements is refined 
• Sharing the feedback with the appropriate agency or department if it was outside the jurisdiction 

of the City of Austin Corridor Mobility Program 

Survey responses pointed to several themes among respondent priorities and concerns. Community 
members expressed a desire for increased pedestrian and bicyclist safety, improved traffic flow, and 
better sidewalk connectivity. Feedback included the following responses, which are representative of 
broader community sentiment.  

One respondent noted insufficient pedestrian infrastructure along the roadway, stating “It’s impossible to 
walk along the corridor. We tried and gave up because there are no sidewalks and the grass is 
overgrown.” Another respondent expressed frustration over traffic lights, saying “Please re-evaluate the 
light at Sendero Hills. Traffic is heavier right now because the Loyola crossing at 183 is closed but that 
will change next year. The thru capacity of the MLK light at 183 will also go up next year when this section 
of the 183 project is finished.”  

The City of Austin estimates that it will invest $8 million East Martin Luther King Jr. Boulevard/FM 969 as 
part of the Corridor Construction Program, funded in part by the 2016 Mobility Bond. As proposed, East 
Martin Luther King Jr. Boulevard/FM 969 would receive 3.5 miles of sidewalks or shared-use paths to 
create an ADA-compliant pedestrian network along the entire length of the corridor. Additionally, the City 
anticipates installing up to four upgraded traffic signals to improve traffic flow. 

What We Heard & What We’re Doing 

The following table depicts feedback based on theme and provides information about improvements that 
address the feedback.  

What We Heard  What We’re Doing 
Frustration over inefficient traffic signals and 
suboptimal traffic flow 

• Up to 4 traffic signal improvements with 
enhanced technology to promote 
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vehicular and transit efficiency, as well as 
pedestrian and bicyclist safety 

• Intersection improvements with turn lane 
modifications to Decker Lane 

Desire for new, improved, and more connected 
pedestrian and bicyclist infrastructure so that 
walking and biking the corridor is easier and safer 

• Up to 3.5 miles of new shared-use paths 
to create continuous ADA-compliant 
sidewalks along length of corridor 

• Expansion of sidewalks in both directions 
over Walnut Creek Bridge 

• New connections to Walnut Creek Trail 
for bicyclists and pedestrians 

• Widening of the existing at-grade Capital 
Metro Rail crossing at Sendero Hills 
Parkway 
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D. Comment/response matrix 
The comment/response matrix includes all comments received during the 15-day comment period as well as responses from the Project Team.  
 

Number Date 
Received 

Source Comment Response Response Update 
(If needed) 

 

1 

10/9/2018 Open House 
Comment 
Card 

Concerned about no 
pedestrian crossings 
between Jonny Morris and 
US 183. Difficult to turn left 
from Regency. 

Regency Drive was previously studied by 
Austin Transportation for both a pedestrian 
hybrid beacons (PHB) and a traffic signal 
but neither were recommended.  New 
development may result in the need for 
updated analysis by Austin Transportation.  
As part of the current design phase, the 
Corridor Program will consider new 
information that may impact potential 
locations for new traffic signals. 
 
 

 

2 

10/13/2018 Online 
Contact 
Form  

Please, for the love of god 
and all other things holy, 
DO NOT ADD ANOTHER 
TRAFFIC LIGHT at east 
Martin Luther King Jr and 
Sendero shills Pwky 
intersection. The bad traffic 
lately is due to the 
construction on 183, and 
this knee jerk reaction to 
“safety” will have a net 
negative impact. Yes, 
accidents are bad, but you 
cannot solve for the lowest 
common denominator of 
drivers. Better lighting and 
reflectors in turn lanes 
around the train tracks in 
the area would make a 

Our traffic signal warrant analysis 
performed at the intersection of Sendero 
Hills Parkway and E MLK Jr. Blvd./FM 969 
determined that a new signal is warranted 
in this location. Consequently, the Corridor 
Mobility Program does plan to install a new 
traffic signal at this Sendero Hills Parkway 
intersection.  
 
All newly proposed traffic signals go 
through a warrant study, which includes 
traffic observations, identification of 
pedestrian generators (establishments, 
developments or public spaces that 
generate pedestrian activity such as 
schools, multifamily developments, shops, 
parks and bus stops), and crash history 
investigations. This information is analyzed 
against criteria established by the Federal 
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significant impact and not 
further punish Far East side 
commuters. You’re making 
a delicate situation 
unbearable if you choose to 
proceed with the light. NO 
MORE TRAFFIC LIGHTS. 
PLEASE. 
 

Highway Administration, which can be 
found in Chapter 4 of the Texas Manual on 
Uniform Traffic Control Devices. The 
warrant process also takes into account 
other factors that may be temporarily 
contributing to additional mobility issues, 
such as other construction occurring in the 
area. After these analyses are completed, a 
final decision is made whether or not a new 
traffic signal should be added to the 
corridor.  

3 
10/13/2018 Online 

Comment 
Card 

Please include me on the 
upcoming info sessions and 
meetings. 

Thank you for your interest. We have added 
you to the E MLK JR Blvd/FM 969 database 
to receive project updates.  

 

4 

10/11/2018 Online 
Comment 
Card 
 

Please re-evaluate the light 
at Sendero Hills. Traffic is 
heavier right now because 
the Loyola crossing at 183 
is closed but that will 
change next year. The thru 
capacity of the MLK light at 
183 will also go up next 
year when this section of 
the 183 project is finished. 
 

Our traffic signal warrant analysis 
performed at the intersection of Sendero 
Hills Parkway and E MLK Jr. Blvd./FM 969 
determined that a new signal is warranted 
in this location. Consequently, the Corridor 
Mobility Program does plan to install a new 
traffic signal at this Sendero Hills Parkway 
intersection.  
 
All newly proposed traffic signals go 
through a warrant study, which includes 
traffic observations, identification of 
pedestrian generators (establishments, 
developments or public spaces that 
generate pedestrian activity such as 
schools, multifamily developments, shops, 
parks and bus stops), and crash history 
investigations. This information is analyzed 
against criteria established by the Federal 
Highway Administration, which can be 
found in Chapter 4 of the Texas Manual on 
Uniform Traffic Control Devices. The 
warrant process also takes into account 
other factors that may be temporarily 
contributing to additional mobility issues, 
such as other construction occurring in the 
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area. After these analyses are completed, a 
final decision is made whether or not a new 
traffic signal should be added to the 
corridor. 
 

5 

10/9/2018 Open House 
Comment 
Card 

From CM Houston: 
• Airport=-38 1.2 

Crossing – 
Signalization, 
Turning left turn 

• No cue for turning 
• 12th St. – Cue is too 

short 
• Bus Stops- can be 

woven from mid-
block? 

• Oak Springs – 
Intersection backs 
up 

• Traffic backing up 
AM/PM from Manon 
South past 12th 
Street 

• Northbound AM 
 

These comments have been shared with 
the Airport Boulevard Corridor Team. 

 

6 

10/92018 Open House 
Comment 
Card 

MLK -> Webberville - as you 
go down road No signage 
for speed bumps on 
Webberville - Better on 
Bolan Road  
 

These comments have been shared with 
the Airport Boulevard Corridor Team. 
 

 

7 

10/9/2018 Open House 
Comment 
Card 
 

Would like to see plans for 
MLK West of US 183- as an 
area that is more travelled. 
 
Would like ability to cross 
US 183 by bike access 

The construction-eligible limits of the E MLK 
Jr. Blvd./FM 969 corridor are from east of 
US 183 to Decker Lane. Proposed 
improvements for this portion of MLK Jr./FM 
969 include a shared-use path beginning 
east of US 183 and continuing past the 
Walnut Creek Trail connection to improve 
bike and pedestrian safety and connectivity. 
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Walnut Creek (from west of 
US 183). 

Improvements will also be made to the 
Walnut Creek Trail connection itself.  
 
This comment will be shared with the 
Central Texas Regional Mobility Authority, 
as they are currently building a new tolled 
expressway along US 183 between US 290 
and SH 71. The project will also include 
pedestrian and bicyclist facilities. The 
Corridor Program Office and the Texas 
Department of Transportation will be 
coordinating with the Mobility Authority to 
determine how their improvements will tie 
into the bicycle improvements that will be 
implemented as part of the Corridor 
Construction Program.  
 
Notably, the City of Austin is developing a 
Corridor Mobility Plan for E MLK Jr. 
Blvd./FM 969 between North Lamar Blvd. 
and US 183. Corridor Mobility Plans are 
preliminary engineering reports with 
recommendations to improve safety, 
mobility, and connectivity. Development of 
this plan is funded by the 2016 Mobility 
Bond. Design and construction of 
improvements that are identified in the plan 
would be funded by future sources.  
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Appendix 
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I. Notices 

Mailing  
The Corridor Program Office mailed 56 letters in English and Spanish to property owners along the 
corridor using addresses based on Travis Central Appraisal District information:  
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e-Newsletters  
~ 7,100 stakeholders, including elected officials representing the East Martin Luther King Jr. corridor area, 
received an open house announcement in the 2016 Mobility Bond e-newsletter. The announcement was 
also included in the Austin Transportation Department e-newsletter. 
 
2016 Mobility Bond e-newsletter:  
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Austin Mobility News (Austin Transportation Department e-newsletter):  
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E-mail/E-Blasts 
~ 296 East Martin Luther King Jr. Boulevard/FM 969 stakeholders received three e-blasts regarding the 
East Martin Luther King Jr. Boulevard/FM 969 open house.  
  
First e-blast sent on September 20, 2018:  
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Reminder e-blast sent on October 9, 2018:  
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Follow up e-blast sent on October 16, 2018:  
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Webpage   
Open house announcements were made on the East Martin Luther King Jr. Boulevard/FM 969 Corridor 
webpage (www.AustinTexas.gov/EMLK) as well as the 2016 Mobility Bond website on the “What’s New” 
page. (www.AustinTexas.gov/WhatsNew) 
 
East Martin Luther King Jr. Blvd/FM 969 Corridor webpage:  
 

 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 

http://www.austintexas.gov/WhatsNew
http://www.austintexas.gov/WhatsNew
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Social Media  
Open house announcements were posted to both Facebook and Twitter.  
 
 
 
Twitter Posts:  
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Facebook Event Page, posted on September 18, 2018 
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Flyers  
A two-sided, English and Spanish-language flyer was dropped off at public libraries and recreation 
centers in and near the East Martin Luther King Jr. Boulevard/FM 969. Locations included:  

• Turner Roberts Recreation Center  
• Dottie Johnson Recreation Center 
• University Hills Branch  
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Variable Message Sign   
A variable message sign was placed one week prior to the meeting.   
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  

 28 

Phone calls  
Phone calls were made to key stakeholders, including neighborhood representatives, to remind them 
about the open house one week prior to the meeting.  
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Notifications to Elected and Appointed Officials  
Open house meeting announcements were sent via email to Austin City Council Members and City Board 
and Commissions. Follow-up phone calls were also placed to Council Member offices. 
 
 
Email to Austin City Council Members:  
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Email to City Boards and Commissions Liaisons: 
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Calendar postings 
Open house information was posted to the Corridor Program Office calendar, the Austin Transportation 
Department calendar, The City of Austin calendar.  
 
 
City of Austin Online calendar:  
 

 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  

 32 

Media Advisory  
The Corridor Program Office sent a media advisory to 250+ media outlets. The open house 
announcement was also posted to the Austin Chronicle calendar. 
 

 
 



  

 33 

 
 
 
 
 
 
 



  

 34 

Austin Chronicle (Community Newspaper) online calendar: 
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NextDoor  
The Corridor Program Office reached 8,648 residents in the East Martin Luther King Jr. Boulevard/FM 
969 area via NextDoor with open house information in English and Spanish on August 15, 2018. 
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II. Sign-in sheets 
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III. Figures 
• Meeting Display Boards (English) 
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• Meeting Display Boards (Spanish) 
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• Meeting Handouts  
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• Roll plots  

A roll plot of the corridor-wide improvements was available at the open house. It was also available online 
as a downloadable PDF and a GIS-based interactive map 
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A roll plot of the Enhanced multimodal improvements was available at the open house.  
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• Survey and comment cards  

Open house participants were encouraged to provide input using survey and comment cards. The 
community was also given an opportunity to provide input online by submitting comments and completing 
a survey. 

 Comment Cards (English and Spanish):  

 



  

 72 

  

  

 

 

 

 

 

 

 

 

 

 

 

 



  

 73 

 

 

 

 



  

 74 

 

 

 



  

 75 

 

 

 

 

 

 



  

 76 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  

 77 

East Martin Luther King Jr. Boulevard/FM 969 Corridor Improvements Online Survey (English and 
Spanish):  
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• Website Content: (English and Spanish) (www.austintexas.gov/EMLK)  
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IV. Photographs 
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