
City of Austin, Texas

City Manager 
Marc A. Ott 

512-974-2200
Office of the City Clerk 

Jannette Goodall, City Clerk
512-974-2210

Office of the City Auditor
Corrie Stokes, City Auditor

512-974-2468

Municipal Court 
Mary Jane Grubb, Court Clerk

512-974-4692

Mayor and City Council

Austin Residents

Municipal Court Judge
Sherry Statman, Presiding Judge 

512-974-4841

Austin Energy
Jackie Sargent, General Manager 

512-322-6002

Financial Services
Elaine Hart, Chief Financial Officer

512-974-3344

Law Department
Anne Morgan, City Attorney

512-974-1355

Office of Police Monitor
Margo Frasier, Police Monitor 

512-974-9090
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Austin Code Department
Cora Wright, Acting Director

512- 974-1970

Downtown Austin 
Community Court 

Pete Valdez, Court Administrator
512-974-4873

Austin Police Department 
Art Acevedo, Chief 

512-974-5030

Public Safety

Staff Liaison: Municipal Court,
Municipal Court Judges 

and Police Monitor

Austin/Travis County
Emergency Medical Services 

Ernesto Rodriguez, Chief
512-972-7203

Austin/Travis County Office of 
Medical Director

Dr. Mark Ackrell, Director 
512-978-0000

Austin Fire Department 
Rhoda Mae Kerr, Chief 

512-974-0130

Assistant City Manager
Rey Arellano
512-974-2222

Austin Water Utility 
Greg Meszaros, Director

512-972-0108

Austin Resource Recovery
Robert Gedert, Director 

512-974-1987

Infrastructure Services

Austin Transportation Department
Robert Spillar, Director 

512-974-7092

Public Works Department 
Robert Hinojosa, Interim Director 

512-974-7065

Staff Liaison: Austin Energy

Assistant City Manager
Robert Goode 
512-974-7717

Intergovernmental Relations
Brie L. Franco

Intergov. Relations Officer
512-974-2285 

Small & Minority Business 
Resources Dept.

Veronica Lara, Director 
512-974-7600

Agenda Office 
Catie Powers, Acting Manager

512-974-2991

Administrative Services

Corporate Special 
Events Office 

William Manno, Manager
512-974-2110

Communications & Public 
Information Office

Doug Matthews, 
Chief Communications Officer 

512-974-2220

Chief of Staff
Ray Baray

512-974-6339

Building Services 
Eric Stockton, Officer 

512-974-7948

Austin Convention Center
Mark Tester, Director 

512-404-4000

Support Services

Staff Liaison: 
City Auditor, ACVB, CFO

Fleet Services 
Gerry Calk, Officer

512-974-3202

Human Resources Department
Joya Hayes, Director

512-974-3246

Communications and 
Technology Management

Stephen Elkins,
Chief Information Officer

512-974-7702

Telecommunications & 
Regulatory Affairs 

Rondella Hawkins, Officer 
512-974-2999

Labor Relations Office 
Tom Stribling, Interim Officer 

512-974-8515

Assistant City Manager
Mark Washington

512-974-2410

Aviation Department
Jim Smith, Executive Director 

512-530-7518

Economic Development
Department

Kevin Johns, Director
512-974-7819

Watershed Protection Dept.
Joe Pantalion, Director

512-974-3438

Development Services

Office of Real Estate Services
Lauraine Rizer, Officer 

512-974-7078

Office of Sustainability
Lucia Athens, Officer

512-974-7902

Innovation Office 
Kerry O’Connor, Officer 

512-974-1637

Assistant City Manager
Sue Edwards 
512-974-7906

Planning and Zoning Dept.
Greg Guernsey, Director 

512-974-2387

Development Services Dept.
J. Rodney Gonzales, 

Director 
512-974-2313

Austin Public Libraries 
Brenda Branch, Director

512-974-7444

Austin/Travis County Health 
and Human Services

Shannon Jones, Director 
512-972-5010

Austin Parks and Recreation
Department

Sara Hensley, Director
512-974-6717

Community Services

Staff Liaison: City Clerk

Animal Services Office
Tawny Hammond, 

Chief Animal Services Officer
512-978-0536

Assistant City Manager
Bert  Lumbreras 

512-974-7717

Neighborhood Housing and 
Community Development 

Rosie Truelove, Acting Director
512-974-3100

Homeland Security and 
Emergency Management 

Scott Swearengin
Acting Director
512-974-0462


