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Greetings from the City of Austin International Economic Development
Program! You might be wondering why this newsletter is arriving a bit earlier
than usual. We wanted to make sure to get our newsletter to you before
SXSW kicks off tomorrow, so you can make sure to take advantage of all the
activity surrounding this truly international festival. 
 
The International Economic Development Program has lots to do during
SXSW, especially with many of our sister cities sending delegations to Austin
for the event, not to mention all the other international groups who will be in
town. We're also participating in a brand new event in collaboration with the
Music Office: Austin Welcomes the World. This three day concert series will
feature international bands performing live at City Hall Plaza.
 
In this edition of the newsletter, we profile the local chapter of the United
Nations Association, talk to Small World Labs - one of the delegates from
January's UK Digital Trade Mission, and tell you a little bit about our newest
Sister City: Angers, France. We also share a great opportunity for innovative
tech companies to connect to potential international business partners. 
 
We want to hear from you! If you are a non-profit or government entity and
have an upcoming international event or activity that you would like us to
mention in the newsletter, please email Natalie Betts. Please submit events
by the 10th of the month. Also let us know if you would like to be featured
in a business or non-profit profile, and send us your feedback on our
newsletter content.
 

Thinking Local, Going Global:
Austin Business Profile of the Month

 
This month we are so glad to be featuring one of the recent delegates that
joined Mayor Lee Leffingwell on the January digital trade mission to London.

Small World Labs is a local social networking service provider that helps
business, associations, and non-profits to better connect with their

customers or members. Andy Jones, the Vice President of New Business,
answered our questions about exporting services and the value of

international trade missions.  

Small World Labs

Tell us about your company and its international reach:
 
Small World Labs is an Austin-based company, founded in 2005. We provide
an online community platform and community engagement programs to help
non-profit organizations and associations increase online engagement with
their supporters and constituents. We have a global reach, with clients in the
United Kingdom, Europe, Asia, and Latin America. Amongst our international
clients are The Royal Society of Chemistry and the Institute of Engineering
and Technology (UK), La Prensa Gráfica (El Salvador), and Scottrade
(China).  We also support several organizations with a primarily international
reach, such as UNICEF, Jewish Joint Distribution Committee, and United
Nations Foundation.

How has expanding to international markets benefited Small World
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Labs?
 
The international market is an integral part of our business model, hence our
name. From the very beginning we aspired to be a global company because
we wanted to show non-profits and associations across the globe that they
can break down geographical barriers to promoting their cause and growing
their membership.

What obstacles have you faced in expanding to international
markets, and how did you overcome them?
 
Since we provide an On-Demand software platform and service, there aren’t
really any geographical barriers for us. However, we have to stay on top of
local and international regulations.  For example, we go through an annual
Safe Harbour compliance process each year to demonstrate to EU
organizations that our services are consistent with the EU-US data protection
guidelines.  We also have to adjust our organizational model to more of a 24
hour work day as our clients’ business hours stretch the entire day. 

What tips do you have for other local businesses thinking about
exporting their services?
 
Do your research and listen to your customers.  There are different nuances
to each local area.  Some you can read about.  Others are more effectively
learned by listening to your international customers. 

How did the London digital trade mission benefit Small World Labs?
 
It was very helpful! We have a core group of customers in the UK, but the
digital trade mission is a great leap towards solidifying our market presence
in the UK and Europe. We made lots of connections with potential partners
and with UK government officials who will be instrumental to our market
expansion in the region.

What advice would you give to other Austin businesses thinking
about participating in an international trade mission to grow their
business?
 
Other Austin businesses should be proactive in seeking out opportunities like
this. The opportunities are there, if you only keep your eyes and ears open.
Make contact with the City of Austin and make friends with Ben Ramirez – he
can be a great information source and critical ally.

What’s next for Small World Labs?

We’re continuing our efforts to help non-profits and associations across the
globe drive deeper engagement with their supporters and help them create
true communities where their constituents feel like part of the organization.
We’ll be at South By South West.  If you’re coming in from outside the U.S.,
let us know via info@smallworldlabs.com or @SmallWorldLabs on Twitter.
We’d be happy to help show you around!

Non-Profit Profile of the Month:
United Nations Association-USA Austin

Chapter 
 

The United Nations Association of the United States of America (UNA-USA) is
a membership organization dedicated to building understanding of and

support for the work of the UN among the American people. As part of the
United Nations Foundation, UNA-USA fosters awareness of the UN through
various national initiatives and programs. In Austin, the group sponsors
lectures and educational forums, celebrates special days such as the

anniversary of the United Nations, International Women' Day, International
Day of Peace and Ceasefire, World Refugee Day and supports the Central
Texas Model United Nations. Chapter secretary and former president Judy

Sadegh answered our questions about UNA-USA. 
 

Tell us a little bit about your organization's history--how did you
get started? 
  
The United Nations Association traces its roots to Eleanor Roosevelt and her

http://austintexas.gov/department/international-economic-development-program
mailto:ben.ramirez@austintexas.gov?subject=
mailto:info@smallworldlabs.com
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http://unausaaustin.org/www.unausaaustin.org/AUSTIN.html
http://www.unausaaustin.org/www.unausaaustin.org/AUSTIN.html
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idea that there should be local grass roots groups in each member country to
support the United Nations' work and to give input to the governments.  It
grew out of two groups formed shortly after the United Nations' first session
in 1945. The Austin Chapter has been in existence for several decades.
 
Describe some of your organization's upcoming events or activities:
 
The Austin Chapter of the United Nations Association is celebrating
International Women's Day with a dinner and program on March 8.  The
Chapter has co-sponsored celebrations of International Women's Day with
ACT Women and Peace Thru Commerce; Accelerating Women Entrepreneur
for the last two years. This provides an opportunity for women and men in
Austin to come together to celebrate and consider the power of women
working together in our community and around the world.  International
Women's Day has been celebrated internationally for over 100 years.
Other upcoming events include a Benefit Night at Ten Thousand Villages on
May 10 and participation in World Refugee Day Activities at the Bob Bullock
Museum on June 23.  We will also have our annual anniversary dinner on
October 24.
 
What have you learned about the international community in Austin
in your work with the United Nations Association?

The United Nations Association collaborates with several groups that are also
interested in international affairs.  Working with such varied groups as
Refugee Agencies, Foreign Service Officers, Global Austin and Central Texas
Model United Nations provides opportunities to meet the international
community in Austin.
 
What are the opportunities for getting involved with the United
Nations Association?
 
We are always looking for new members, especially those who want to be
actively involved.  Membership is accomplished through the national
office.  The Austin Chapter website, unausaaustin.org, provides information
about past and up-coming programs.  To make contact with the local chapter,
email Judy at jsadegh@yahoo.com.

Sister City Spotlight: Angers, France

Angers, France is Austin’s newest Sister City. In July of last year, Mayor Lee
Leffingwell and Mayor Jean-Claude Antonini of Angers signed an agreement
stating that the two cities would encourage exchanges in education,
business, and intercultural dialogue.
 
Angers is a city of 115,000 people in the Loire Valley of western France. Like
Austin, Angers is a young city with 48% of its population under the age of 30.
It is home to 4 universities with 30,000 students. One of Angers main
attractions is the Chateau d’ Angers, a large castle and former Roman
fortress that now houses a tapestry museum.
 
One of the strongest ties between the two cities is St. Edward’s University,
which has a campus in Angers. Bands from Angers will be performing here
in Austin during SXSW 2012 and in October, Angers group Zenzile performed
at Momo’s and the Saxon Pub.
 
Since their formation last summer, the Austin-Angers Sister Cities Committee
has been active in many Austin Sister Cities International (ASCI) events, such
as the September Concert promoting cultural understanding on the 10th

anniversary of 9/11 and the ASCI Shopping Benefit Night at Ten Thousand
Villages.
 
The Austin-Angers Sister Cities Committee is always interested in welcoming
new members who are interested in volunteering their time to facilitate
exchange between the two cities. For more information, contact the
committee chair Dr. Albert Milhomme.

Innovation Search:
Opportunity for Tech Companies to Find

http://www.unausa.org/Page.aspx?pid=220
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Internat ional Spouses

10:00 am- Noon

University Presbyterian

Church Fellowship Hall

 
 Every Wednesday morning,

GlobalAust in hosts gatherings

to provide support,

friendship and resources to

those living in Aust in

because their spouses are

here as students, scholars or

professionals. Americans

interested in meeting these

visitors to Aust in are also

welcome.

Learn more

 
March 8

Internat ional Women's Day

8:00 pm- 2:00 am

Ladies Free, Gent lemen $10

Gypsy Lounge

The EuroCircle and Russian

Community present this

celebrat ion of Internat ional

Women's Day w ith dancing,

live music, prizes,

internat ional sliders, and

more.

Learn more

 
March 9-11

New Russian Drama Fest ival

Free

The Off Center

 
Breaking String,the Center

for Internat ional Theatre

Development and Aust in's

Fusebox Fest ival present

three days of performances

and staged readings of the

works of Russian playwright

Maksym Kurochkin.

Learn more

 
March 12

The Beauty of Taiwan Photo

Exhibit ion Grand Recept ion

5:30-7:00 pm

Free

Texas State Capitol

Extension Legislat ive

Conference Center,

Room E2.002A

 
The Aust in-Taichung Sister

Cit ies Committee invites you

to a grand recept ion in

celebrat ion of the "Beauty of

Taiwan" photo exhibit ion in

the Texas State Capitol. The

exhibit  features award-

w inning photographers from

Taiwan and Texas. 2 hrs of

free parking available at 1100

San Jacinto Blvd.

RSVP by March 8

 
March 29

Asian American Resource

Global Partners
 

The City of Austin recently joined the International Association of Science
Parks, a global network of science and technology parks and other entities
that promote the growth of innovative economies. Our fellow member, the

UK Science Parks Association (UKSPA), has launched a website called
Innovation Search. The site contains details of science and technology
companies, primarily based in UK science parks and other innovation

locations within the UKSPA network. The full data can be searched through a
unique classification system that will filter results by technology category
(chemicals, biotech, etc.) and then by technology application (health care,

aerospace, food, etc.). 
 

Innovative Austin companies can register their own information on the site at
no cost. This is a great opportunity for tech companies to find international

business partners and make your company's information available to
international companies that might want to work with you.

Featured International News Story:
Texas Is Again Top Exporting State

KXAN-TV
 

Texas once again led in the nation in exports during 2011, as it has for the
past ten years. Exports grew over 20% compared to 2011, up to nearly $250

billion from the 2010 figure of $207 billion. The top destination for Texas
exports were Mexico, Canada, China, Brazil, and the Netherlands. The
industries with the most exports were petroleum and coal products,

chemicals, computer and electronic products, non-electrical machinery, and
transportation equipment.

 
To join in the export success of your state, check out some of the export
classes and conferences in this newsletter, including Export Finance, The

Mechanics of Exporting, Identifying and Validating your International Market
Prospects, and Export University. The U.S. Department of Commerce is also

running a webinar series on the Basics of Exporting. 

 Special Event: Austin Welcomes the World-
Live from City Hall Plaza

 
The City of Austin presents a three day series of concerts with music from

around the world. The performances will all take place at Austin City Hall and
are free and open to the public.

 
March 14:

2:15 pm- Toimo, Japan
3:00 pm- Co*Co, Japan

4:00 pm- Anna Ihlis, Sweden
5:00 pm- Poul Krebs, Denmark

6:00 pm- Sauti Sol, Kenya

March 15:
3:00 pm- Bez, Nigeria

4:00 pm- Seun Kuti, Nigeria 
5:00 pm- Francis Mbappe, Cameroon

6:00 pm- TBA

March 16:
3:00 pm- Fire EX, Taiwan

4:00 pm- Nive Nielsan, Greenland
5:00 pm- Toguna, Reunion Island
6:00 pm- Bliss & Eso, Australia

 
**Schedule is subject to change**

Workshops, Classes, and Networking Events
 

March 9
Business Opportunities in Malaysia

8:00-9:15 am Central time

http://globalaustinspouses.org/Global_Austin_Spouses/Coffee_Mornings.html
mailto:lena.zsebenyi@gmail.com?subject=International Women%27s Day
http://www.breakingstring.com/nrdfest
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http://www.iasp.ws/publico/intro.jsp
http://www.innovation-search.com/
http://www.kxan.com/dpp/news/texas/texas-is-again-top-exporting-state
http://export.gov/articles/eg_main_022213.asp


Center Groundbreaking

Ceremony

10:00 am- 1:00 pm

Free, lunch provided

8401 Cameron Rd.

 
When completed and

opened in 2013, the Asian

American Resource Center

(AARC) w ill bring top-notch

Asia-centric programs,

educat ional init iat ives,

lectures, discussions, cultural

fest ivals, art exhibit ions and

contemplat ive endeavors to

Aust in. The AARC’s mission

of preparing Aust in as a

gateway for Americans and

Asians to embrace a shared

future w ill thrive in an

atmosphere of Texas

ingenuity and hospitality.

 

Learn more

March 29

Jew ish Federat ion Mosaic

11:00 am- 1:00 pm

$45 Couvert/$55 after March

20, plus a minimum annual

commitment

West in Aust in at the Domain

 
Mosaic 2012 w ill celebrate

it 's 13th year w ith keynote

speaker Hannah Rosenthal,

Special Envoy to Monitor and

Combat Ant i-Semit ism, US

Department of State and

Woman of Valor Valerie

Newberg.

Learn more

 
April 14

South Asian New Year

Fest ival: Pohela Boishakh

12:00-9:00 pm

Free

Zilker Hillside Theater

 
This celebrat ion w ill feature a

tradit ional open air non-stop

cultural program w ith

performers from India,

Bangladesh, Pakistan, Sri

Lanka, Nepal, China, and

more. You'll also get to

experience authent ic South

Asian cuisine, ethnic dresses,

henna, and kid's

entertainment.

Learn more

 
April 21

Cambodian New Year

Celebrat ion

6:00 pm

$50 adults, $30 children

Sea Dragon Restaurant

 
Celebrate the Cambodian

New Year w ith a dinner

banquet and celebrat ion.

$35
Webinar

 
Malaysia continues to manage the development and industrialization of the

economy, presenting great opportunities for U.S. businesses.
In this webinar, gain knowledge about the export opportunities and best
prospects in the market and meet key contacts at the U.S. Commercial

Service Offices in Malaysia. This webinar is a part of the U.S. Department of
Commerce's Asian Market webinar series in preparation for Trade Winds

2012. A question and answer session will be held immediately following the
webinar.

Learn more
 

March 9
Welcome Reception for Singaporean Tech and Gaming Delegation

2:30-5:00 pm
Free

El Sol y La Luna (600 E. 6th Street)

A delegation of Singaporean tech and gaming companies will be coming to
Austin for SXSW.  The Austin Asian American Chamber of Commerce will be

hosting them for a welcome event. You will get the opportunity to hear
Steven Tong of IDA (Singapore's Infocomm Development Authority) speak on

the opportunities in Asia and Eve Richter of the City of Austin give an
overview of the opportunities for Technology companies and entrepreneurs in

Austin. Attendees will also be given time to network and take a tour of
GoLab. Registration Required. 

Learn more and register
 

March 15
Austin Artists Abroad: Cultural Exchange Opportunities with the U.S.

Department of State
4:00-5:00 pm

Free
Scottish Rite Theatre

 
Are you interested in fostering cross-cultural understanding and

collaboration? Would you like to share your art with other cultures and
nations? If so, ask not what the State Department can do for you...ask what
you can do for the State Department! The City of Austin Cultural Arts Division

and the Austin Creative Alliance invite you to meet Liz Murphy, Cultural
Affairs Outreach Officer, from the U.S. Department of State's Bureau of
Educational and Cultural Affairs (ECA), and to learn more about Cultural

Programs and Exchanges for U.S. artists. Ms. Murphy will explain the arts-
based programs managed by the ECA - including American Music Abroad,

Museums & Community Collaborations Abroad, and DanceMotion USA - and
discuss how Austin artists can get involved in international exchanges. When
the program concludes around 5:00 pm, join us at The Dive Bar & Lounge

watering hole for some informal conversation with Ms. Murphy.
Learn more and register

 
March 20

The Mechanics of Exporting
8:00 - 9:30 am

Free
Austin Community College Highland Business Campus

Room 301

The Austin U.S. Export Assistance Center and UPS present this export
training class.  They'll cover the ways of moving your products: determining
the best methods of shipping, knowing how to complete necessary forms,

calculating landed cost, and eliminating holds and delays. Coffee and pastries
will be provided. To register, email slevsen@ups.com with your name,

company affiliation and contact information.
Learn more

 
March 20

Doing Business in Canada:
Advantages of Becoming a Non-Resident Importer

11:30 am - 1:00 pm
$30 members, $35 non-members, $40 at the door (includes lunch)

Norris Conference Center, Red Oak Ballroom
 

http://www.austinaarc.org/index.php/component/content/article?id=24
http://shalomaustin.org/mosaic
http://tbca-austin.org/tbca2008V3/events/2012/pdf/flyer2012.pdf
https://emenuapps.ita.doc.gov/ePublic/newWebinarRegistration.jsp?SmartCode=2Q23
http://www.austinaacc.org/2012/01/singapore-austin-business-connections/
http://www.diveaustin.com/
http://events.r20.constantcontact.com/register/event?oeidk=a07e5o2w1l8d82f0b58&llr=hau8kubab
mailto:slevsen@ups.com
mailto:slevsen@ups.com?subject=Mechanics of Exporting


This celebrat ion w ill feature

Cambodian Musicians

including the live band

"TaTaTa" and singer "Chhom

Nimol." Join the celebrat ion!

RSVP by April 6

 
April 28

Internat ional Concert Series:

Yamandú Costa

8:00 pm

$25-50

Northwest Hills United

Methodist Church

 
The Aust in Classical Guitar

Society presents this concert

by Yamandú Costa of Brazil.

ACGS joined w ith several of

the largest classical guitar

organizat ions in America to

put together his first U.S.

tour. W ith grace, groove and

Brazilian cool, Mr. Costa w ill

play more notes than any of

us can possibly imagine in

one concert.

Learn more

  

Conferences
 

April 16

U.S. Dep't of Commerce

Global Matchmaking and

Internat ional Recept ion at

the 2012 NAB Show

6:00-8:00 pm

$350

Las Vegas Convent ion Center

Las Vegas, NV

 
The U.S. Dep't of Commerce

and NAB have teamed up to

provide NAB exhibitors and

attendees an opportunity to

exhibit  at the 2012 NAB

Show (April 14-19) during

the internat ional recept ion. 

This is an opportunity to

showcase your products and

services to potent ial

internat ional partners and

buyers. The U.S. Dep't of

Commerce w ill bring buyer

delegat ions to the recept ion

from Australia, Brazil,

Colombia, Ecuador, Egypt,

France, Indonesia, Iraq,

Mexico, New Zealand,

Philippines, Slovak Republic,

Singapore, Spain, Taiwan,

Turkey, and Venezuela

(subject to change).

Learn more

Register

 
April 21-25

 
Doing business in Canada can be a lot more complicated then you might
think!  Attend this event to learn about how to become a Non Resident
Importer (NRI), and hear what the many advantages are.  Help your

organization ensure that you are making the best use of your cash flow when
shipping into Canada! Speaker Craig Meador will discuss the details of

becoming an NRI and how to support your Canadian customers in the best
way possible.
Learn more

March 21
Export Finance
9:00-11:30 am

$35
201 E. 2nd Street

 
This International Trade Education Series session will discuss finance
programs offered by the Small Business Administration and the Export

Import Bank of the United States.  Topics include working capital, financing
foreign sales or insuring foreign receivables. Speakers: Rick Schulze, SBA

and Patrick Crilley, Ex-Im Bank. 
Learn more and register

 
March 21

Understanding Free Trade Agreements
1:00-2:00 pm Central Time

$15
Webinar

 
The U.S. has Free Trade Agreements with 17 countries. These agreements
can help your company be more competitive in these markets. At this U.S.
Department of Commerce webinar, learn about the agreements that are

currently in force, understand what advantages these agreements offer to
U.S. exporters, and find out how to benefit from these agreements and the

basics of how to certify the origin of your product.
Learn more and register

March 24-May 12
Certificated Global Business Professional (CGBP) Exam Prep Course

Registration ends March 7th
Saturday’s 9:00 am–2:10pm

The International Business Institute at ACC is offering a course designed to
help prepare students and business professionals to take the CGBP Exam. 
The NASBITE CGBP certification provides a benchmark for competency in

global commerce.  The CGBP designation demonstrates an individual’s ability
to conduct global business. Topics include: Global Business Management,

Global Marketing, Supply Chain Management, and Trade Finance. 
Learn more

 
March 28

Korea and the United States:
Global Partners, Security and New Business Opportunities

11:30 am-1:30 pm
Free

The Driskill Hotel
 

GlobalAustin, the Greater Austin Chamber of Commerce and The Korea
Society invite you to a luncheon on Wednesday, March 28. "Korea and the

United States: Global Partners, Security and New Business Opportunities" will
address political, security and economic developments on the Korean

Peninsula story of the passage of the Korea-U.S. Free Trade Agreement,
which will bring tens of thousands of new jobs to the United States. Guest
speakers include Ambassador Tom Hubbard , U.S. Ambassador to Korea

under President Bush and Ambassador Mark Minton, a distinguished 35-year
diplomat and businessman. RSVP required.

Learn more
 

March 29
RISEGlobal Week: Export Opportunities

12:00-1:30 pm
Free

One Texas Center, 3rd Floor

mailto:virginia.chhay@casengineers.com?subject=Cambodian New Year
https://www.austinclassicalguitar.org/index.php?option=com_content&view=article&id=155&Itemid=96
http://www.nabshow.com/2012/default.asp
http://export.gov/industry/infocomm/nabgmr040457.asp
https://www.nab.org/forms/nabshow/globalMatchmakingReception.asp
http://cscmp.org/events/events.asp
http://www.cvent.com/events/export-finance/event-summary-95f807514eb7407a8a0222fbe02cd887.aspx
https://emenuapps.ita.doc.gov/ePublic/newWebinarRegistration.jsp?SmartCode=2Q4P
mailto:ibi@austincc.edu?subject=CGBP Exam Prep Course
http://austintxcoc.weblinkconnect.com/events/eventdetail.aspx?EventID=709


April 21-25

Industrial Asset Management

Council Spring Professional

Forum

$695-$795: members

$995-1,495: non-members

Hyatt Regency Lost Pines

 
A very uncertain global

economy sets the tone for

short- and long-term

business sector leadership

and planning. What does this

mean to corporate real

estate, economic

development and service

professionals who represent

industrial and manufacturing

sectors? This forum w ill

address a variety of factors

that are crit ical to planning

and leading effect ively during

a rapidly changing global

economy.

Learn more

Register

April 24

Evolving Dynamics of

Security in Africa: Assessing

Diplomacy, Development,

and Defense Responses

8:00 am-5:00 pm

Free

Bass Lecture Hall

LBJ School of Public Affairs

University of Texas at Aust in

 
The Robert S. Strauss

Center for Internat ional

Security and Law, the U.S.

Africa Command, the U.S.

Army War College Senior

Service College Fellowship

Program, and the University

of Texas College of Liberal

Arts w ill host a full-day

conference examining the

evolving dynamics of security

in Africa. The conference

brings together

policymakers, pract it ioners,

military personnel, and

scholars to share the latest

research and policy opt ions

on issues impact ing African

and global security. Adv.

registrat ion required.

Learn more

Register

 
April 24-25

ACCESS 2012: Internat ional

Trade Forum

 $425

Thunderbird School of

Management

Glendale, AZ

 
Learn about trends and

development opportunit ies

in Africa, the Middle East,

and South Asia regions at

 
Small businesses looking to increase sales and profit, reduce dependence on

the domestic market and stabilize seasonal fluctuations should consider
exporting. Learn the next steps to making export a reality. Your potential

customers reside outside of the United States. Go where the customers are!
The U.S. Small Business Administration, in collaboration with the City of
Austin Small Business Development Program, brings this session to you.

Learn more
 

March 29
RISEGlobal Week: Near-shoring and the Benefits of Software Development in

Costa Rica
2:00-3:30 pm

Free
TechRanch

 
Latin America, with its various advantages such as; similar business culture,

same time zone, close proximity, high bandwidth telecommunications
networks, excellent educational systems, and bilingual workforce – is coming

into the collective consciousness of the global business community. In this
session we’ll compare off-shoring with near-shoring, highlight the

differences, and identify the advantages of near-shoring. We will focus on
the benefits of Costa Rica as a near-shore software development partner
with practical information to help you understand the costs, find a team,

manage your team, and get world class results quickly and cost effectively.
Take aways; if you are looking for software development and/or QA

resources to build your killer website, web app, enterprise app, or mobile
app - don’t think it’s out of reach because you can't find or afford the

required resources.
Learn more

 
March 30

RISEGlobal Week: The Appconomy Model- Get Your Footprints in the 1.5B
Consumer Market

Reception to Follow
4:00 - 5:30 pm

Free
TechRanch

 
In December, Appconomy, an Austin local mobile app platform development
company raised $10M including a strategic investor from China, Neusoft, to

accelerate it's presence in 1.5B consumer market in China. Uninova Platform,
a non-profit organization with strategic relationships with China's national
sci-tech incubators and investors, will share the insights of how to develop
the Appconomy model to quickly get your footprints in the 1.5B consumer

market. In this session, a delegation from Shenzhen with investors, bankers,
and executives of companies will join us to meet companies with interests in

the Appconomy model, organized by Uninova and TechRanch. A welcome
reception party will be hosted in the building after the RISE Session. RSVP is

required. 
Learn more

 
April 4

Identifying and Validating Your International Market Prospects
9:00-11:30 am

$35
201 E. 2nd Street

 
This International Trade Education Series session will discuss the resources
available to assist your company in identifying the best international markets
for your business, and the most effective manner in which to position your

company to enter those markets.
Speakers:  Lisa McDonald, International Trade Center at UTSA and Karen

Parker, USDOC Austin Export Assistance Center
Learn more and register

 
April 4

How to Find HS Codes and Calculate Duties & Taxes
1:00-2:00 pm Central Time

$15
Webinar

 
After participating in this U.S. Department of Commerce webinar you'll be

http://www.iamc.org/events/index.cfm
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this U.S. Dep't of Commerce

two-day business forum. 

Meet w ith Commercial

Officers  from 20 countries

from these regions.

Concurrent sessions covering

country and industry specific

information and

opportunit ies.

Learn more

Register

 
April 25

Export University: Export

101

8:30 am-4:30 pm

$145

Mary Kay, Inc.

Dallas, TX

 
Take the mystery out of

export ing and start

increasing your profits. This

training course is conducted

by North Texas District

Export Council members who

combined have over 110

years of pract ical experience

in export ing.  In a one day

session you can acquire the

hands-on training and tools

regarding the fundamentals

of export ing you need to

become a cost-effect ive

exporter.

Learn more

 
April 26

2012 North American

Workforce Symposium for

Advanced Manufacturing and

Logist ics

7:30 am- 7:30 pm

$159- NASCO member,

educator, gov't  employee

$179- Private sector

The Speedway Club at Texas

Motor Speedway

Fort Worth, TX

 
At the 2012 North American

Workforce Symposium, find

out how to ensure a vibrant

supply of trained & cert ified

personnel for the

manufacturing, supply chain,

and logist ics industries. Learn

how a skilled logist ics

workforce plays an essent ial

part in regional business

growth and attracts

investment to U.S.

communit ies. Discover how

to increase training and

cert ificat ion programs in your

local community and the

importance of partnerships.

Learn more and register

May 13-16

ALACAT 2012

$675 members, $775 non-

members

After participating in this U.S. Department of Commerce webinar you'll be
able to find your Harmonized Code number and calculate landed costs for

your buyer. Learn what the Harmonized Code System is and why it is
important for exporting. Learn the difference between the HS and Schedule

B, and how to interpret commodity descriptions. Learn how to find and
calculate duties and taxes and to communicate with your buyer. Submit
questions for the presenter in advance to ensure your issues are raised!

Send to doug.barry@trade.gov.
Learn more and register

 
April 24

Introduction to Imports
9:00 - 11:30 am

$35
201 East Second Street

 
This International Trade Education Series session will focus on how to import

your goods into the United States.  Topics include selecting qualified
suppliers, transportation, logistics and much more. Featured speakers: Doug

Smith, Assistant Director of the International Trade Center at UTSA.
Learn more and register

May 2
A Basic Guide to Exporting: Duty Drawbacks

1:00-2:00 pm Central
$15

Webinar
 

Duty Drawback is the refund, reduction or waiver of customs duties assessed
or collected when an article or materials are imported and used to

manufacture goods for export. This webinar will review when imports
qualify, and how to apply. Learn when imports qualify for duty drawback,

how to pursue, and tips from an experienced import agent.Understand and
distinguish between Manufacturing Drawback, Rejected Merchandise

Drawback, Unused Merchandise Drawback, NAFTA Drawback.
Learn more and register

May 3
The Texas EU Summit

8:00 am- 3:30 pm
$25 before March 30, $35 after

AT&T Executive Education and Conference Center
 

The 2012 Texas EU Summit will provide small businesses, policy makers, and
economic development professionals with an overview of how to target trade

and expansion business opportunities in Europe. Texas is the 2nd largest
exporting state to the EU. The summit will focus on promoting and building

the international trade capacity of Texas-based small businesses and
economic development organizations, while creating greater awareness of

the benefits of exporting. If you are interested in learning more about and/or
expanding into European markets, this is an event you cannot afford to miss.

Learn more
Register

 
May 3

The 2nd Annual Austin Business Awards:
An Evening with the Consular Corps

6:30 - 10:00 pm
$95 Chamber members, $115 non-members,

$1500 Corporate table of 10
Four Seasons Hotel

The Austin Chamber of Commerce, GlobalAustin, the City of Austin and the
State of Texas invite you to attend the Second Annual Austin International

Awards: An Evening with the Texas Consular Corps. State and local officials,
business leaders, educational institutions will all come together to recognize 

the members of the Consular Corps and their countries. This event will
highlight and promote the importance of international trade to the Austin

metropolitan area economy.  The International Awards will highlight Austin
international activities during World Trade Month – an annual nationwide

celebration of international trade. This is a black tie event. 
Learn more

 

http://export.gov/arizona/access2012/index.asp
https://www.cvent.com/events/access-2012-international-trade-forum/registration-fedb13176cf845a89f0e0c38185bc755.aspx
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https://emenuapps.ita.doc.gov/ePublic/newWebinarRegistration.jsp?SmartCode=2Q4S
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members

Marriott Rivercenter Hotel

San Antonio, TX

 
The XXIX Congress and Expo

of the Federat ion of Freight

Forwarders, Logist ics

Operators and Cargo Agents

of Lat in America and the

Caribbean (ALACAT) is a

forum for supply chain

professionals involved in

global trade w ith a focus on

Lat in America. Presentat ions

by industry speakers,

interact ive discussions and

networking w ith industry

professionals from around

the world w ill be the order

of the day.

Learn more

Register

 
Trade Missions

 
April 22-27

Export Green Trade Mission

to Brazil: Energy and

Environment

Sao Paulo, Recife and/or

Rio de Janiero

Gold Key: $1,300

Gold Key Plus: $1,800

 
U.S. companies are invited

to part icipate in this trade

mission: a great opportunity

for companies in the energy

and environment sectors

interested in ident ifying new

prospects and expand their

business act ivit ies to the

Brazilian market. This mult i-

faceted event w ill offer a

combinat ion of one-on-one

matchmaking arranged by

the U.S. Dep't of Commerce

professionals in Brazil;

networking opportunit ies,

and meetings w ith key

industry associat ions.

Learn more

 
April 23-27

Hannover Messe 2012

Texas Delegat ion

Hannover, Germany

 
This event combines eight

trade shows: Energy,

Mobilitec, Digital Factory,

Industrial Automation,

Industrial Supply,

ColiTechnica, Industrial

GreenTec, and Research and

Technology. Hannover Messe

2011 attracted over

May 23
Introduction to Exports

9:00 - 11:30 am
$35

201 East Second Street
 

This International Trade Education Series session will take the unknowns out
of exporting products out of the United States.  We will help you discover

whether your company is export ready. Topics include resources available to
help you go global, identifying the advantages of exporting your products or
services abroad, and steps for exporting with much more. Featured speaker:
Doug Smith, Assistant Director of the International Trade Center at UTSA. 

Learn more and register

 
News and Announcements

 
GlobalAustin's March 8th Citizen Diplomacy Reception announced in the
February edition of this newsletter has been canceled.
 
Are you a small business considering on-shoring to strengthen exports
or counter import competition? You may be eligible for an International
Trade Loan from the U.S. Small Business Administration. Find out more
here.
 
The United States-Mexico High-Level Regulatory Cooperation
Council published their work plan on February 28th. The work plan is part of
an strategic bilateral partnership formed by Presidents Obama and Calderón 
to enhance regulatory cooperation for the purposes of lowering costs to
consumers, increasing trade, and improving protection of health, safety,
and the environment. You can view the full document here.
 
The president and CEO of the Capital City African American Chamber of
Commerce recently completed an exploratory mission to Sao Paulo and
Campinas, Brazil. You can read more about her trip here. Her visit was also
covered by Campinas university UNICAMP.
 
The executive director of the Austin Asian American Chamber of
Commerce recently returned from a trip to Taiwan. She met with gaming
and technology companies and government organizations. For more
information about doing business in Taiwan or connecting to Taiwanese
companies, contact AAACC at 512-407-8240.

On March 9th and every other Friday, the Honorary Consul General
Bernard Buecker provides office hours at the International Center of Austin
at 201 East Second Street from 10:00 am- 3:00 pm. Individuals requiring
 authentication of a German document, German notarization, matters
involving German inheritance, business or other general matters
may arrange an appointment by calling (210) 226-1788.
 
The Austin Intercultural Network is hosting an informational meeting for
all organizations and cultural groups that are interested in participating
in an Intercultural festival. The meeting will be held March 21st from
7:00 pm- 9:00 pm at Cafe Express. The Austin Intercultural Network wants
all cultural groups to be represented and play a part in putting this festival
together.
 

 

To find out about more multicultural events happening in Austin,
visit the Austin International Experience calendar.

 

 
Please note: if you would like to opt out of receiving future emails from the
International Program, please click the "Manage Your Preferences" link
below instead of the "Opt Out" link. If you also receive emails from the City
of Austin's Emerging Technologies Program, clicking the "Opt Out" link will
automatically remove you from both the International Program mailing list
and the Emerging Technologies mailing list.

http://www.alacat2012.org/
http://www.alacat2012.org/register.asp
http://austingcuc.com/
http://www.brazilcouncil.org/events/export-green-trade-mission-ii-energy-environment
http://www.cvent.com/events/introduction-to-exports/event-summary-6c6de6665a384134b61423a4143e707e.aspx
http://www.sba.gov/content/international-trade-loan-fact-sheet-small-businesses
http://www.whitehouse.gov/sites/default/files/omb/oira/irc/united-states-mexico-high-level-regulatory-cooperation-council-work-plan.pdf
http://www.capcitychamber.org/?p=9
http://translate.google.com/translate?hl=en&sl=pt&u=http://www.unicamp.br/unicamp/comment/reply/68969&ei=hqFXT86bMKeLsQKOx83DDQ&sa=X&oi=translate&ct=result&resnum=1&ved=0CCQQ7gEwAA&prev=/search%3Fq%3Dhttp://www.unicamp.br/unicamp/comment/reply/68969%26hl%3Den%26client%3Dfirefox-a%26hs%3DHZ1%26rls%3Dorg.mozilla:en-US:official%26prmd%3Dimvns
http://austininternational.org/multicultural-events-calendar


230,000 visitors and over

6,500 businesses from 65

countries exhibited their

products. Showcase your

technology on a global

stage, find internat ional

business partners, and grow

your network.

Learn more

To join the Texas delegat ion

to Hannover Messe, click

here.

May 14-15

Health Care Technology,

Policy, and Trade Mission to

Mexico City

Applicat ion Deadline-March 9

$755 SMEs, $805 large firms

 
As part of this world-class

delegat ion of U.S. health

care technology firms, you

will meet w ith Mexican policy

makers and regulators,

network w ith industry

thought-leaders and

decision-makers, and visit

some of Mexico's top health

care inst itut ions.

Best prospects include

automation hardware and

software, electronic health

records, imaging data

transfer and storage,

specialty medical

instruments, diagnost ic

medical equipment, and real-

t ime data access through

websites and mobile

devices. 

Learn more 

May 14-22

Trade W inds- Asia

Business Development

Conference and Trade

Mission

U.S. Dept of Commerce

Singapore, Thailand, Malaysia

, Indonesia, Vietnam

$1,950-$3,950 SMEs

$2,850-$4,850 large firms

 
As an official U.S. Dept of

Commerce conference and

mult i-sector trade mission,

the Trade W inds Forum is

your company’s connect ion

to business opportunit ies in

Asia! Singapore, an ideal

launching point for expansion

throughout the region, w ill

be the host city for Trade

W inds Asia.

Learn more

Register

 
June 3-10

Turkey World Trade Bridge

Istanbul, Turkey

 
TUSKON is organizing a new

http://www.hannovermesse.de/home
http://www.jotform.com/form/2934744877
http://export.gov/trademissions/healthcaremexico/
http://export.gov/pennsylvania/tradewinds/index.asp
http://export.gov/pennsylvania/tradewinds/registration/index.asp


track of its world famous

series of internat ional

business summits, Turkey

World Trade Bridge 

(TWTB). TWTB 2012 w ill 

cover the Construct ion,

Construct ion Materials,

Furniture and Home Text ile

sectors. 

Learn more

Contact a.r.apil@ttacc.org

w ith addit ional quest ions.

 
June 4-7

Energy Efficiency Trade

Mission to Russia

St. Petersburg and Moscow

Applicat ion Deadline-

March 30

$2,650 SMEs, $3,200 large

firms

Lodging may be included

 
New Russian laws requiring a

40% reduct ion in energy

intensity by 2020 and a new

Climate Change Policy are

st imulat ing the market in

Russia for energy efficiency

technologies and solut ions

that improve and sustain the

environment. 

  On this U.S. Dep't of

Commerce trade mission,

firms w ill meet w ith potent ial

buyers and partners one-on-

one, and w ith Russian

government

officials, attend networking

events, and learn the local

business culture.

Learn more

Note: Links to web sites are for the convenience of the user. Such links and use do not constitute an express or
implied endorsement or approval of any web site, or of the products or services of specifically identified

companies or of any of the private or non-profit entities.  This information does not reflect an endorsement of
these events, organizations, or companies, and therefore assumes no responsibility for the accuracy of data

contained herein, or for the success or failure of any business transaction resulting from opportunities listed in
this information.
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