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O R GA N I C S  D I V E R S I O N  P L A N  I N ST RU C T I O N S

R E G I S T R AT I O N

www.aust intexas .gov/odp

Check Your E-Mail  
to Activate Account

Click                           when you have activated your account through email

Can’t Find E-mail?

Check Junk Mail or Contact  
support@re-trac.com

Choose Commercial Property.

Enter the business name as “Organization”.

Type your business address in the box. 
*Tab or click to move to next box.

Click “Save”

S T E P  1

S T E P  2

Good News! You will not need to repeat this step in subsequent years.

ADDING A BUSINESS
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BEFORE YOU START, HERE ARE A FEW HELPFUL HINTS AND DEFINITIONS: 

Hints
•	 Save information before you leave the page – the save button is found at the bottom of the page

•	 You can save information and come back at a later time

•	 You must “submit to program” to complete the plan

•	 To make edits to a submitted plan, contact Austin Resource Recovery: 512-974-9727, commercialrecycling@austintexas.gov  

Definitions
Organics Diversion Plan (ODP) is a yearly requirement of the Universal Recycling Ordinance for all affected businesses.  It 
captures how each business is complying with the URO by documenting organics best practices.

Diversion means the act of redirecting material from disposal for a higher or best use.  Examples include but are not limited to 
recycling, composting, donating, reusing, reducing, redesigning, repurposing or repairing.

Permitted Square Footage is the space within the business required to have a food permit. (e.g. kitchen, prep space) Good rule 
of thumb is those spaces within the business that are subject to inspection by a health inspector.

Partial Property is when you are reporting for one business, tenant, or building within a parcel containing multiple businesses, 
tenants, or buildings.

Organics Diversion is Organic material recovered, collected or diverted from solid waste stream, a substantial portion of which 
will decompose in a managed compost operation. Excludes textiles, hazardous or medical waste and grease trap residue (brown 
grease).

Organic Material generally includes - 

Click Go

Click the 2017 blue icon.

If you are reporting after 
October 1, 2016, you are 

reporting for the year 2017

S T E P  3          OPENING ORGANICS DIVERSION PLAN

           COMPLETING ORGANICS DIVERSION PLAN

•	 Meats, fats, and dairy

•	 Vegetables, fruits, and grains

•	 Paper towels (including bathroom) and paper napkins

•	 Food soiled paper, cardboard or waxboard (e.g. pizza 
boxes, paper cups, paper food containers, coffee filters, 
tea bags)

•	 Landscape trimmings and floral decor

S T E P  4
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ORGANICS DIVERSION PLAN

BUSINESS INFORMATION: 

Businesses must answer yes to all three of 
these questions to be in compliance with the 
organics diversion requirements of the URO.

If no, click the link for resources for signage 
or educational materials.

URO ORGANICS DIVERSION PROGRAM MINIMUM REQUIRMENTS:

Please include suite number.

Enter square footage of permitted space.
(e.g. a hotel would only enter the square footage for 
space for the business with the food permit, not the 

entire hotel square footage)

Please select yes or no for each question, 
and indicate additional details when 

prompted.
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Complete the tables for sections 3 and 4 
to document the quantity of food donated 
or use the links to learn more about food 

donation resources.

Organics diversion programs should include 
a combination of these options.
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Describe any other method of diverting 
organic material in your business.

Click on the arrows to select service details 
from the drop down menus. Note: if you are 

unsure of your service details, reference 
a service invoice or contact your service 

provider.

SUMMARY

The Summary will indicate whether or not your 
business meets the requirments of the URO.

Please contact the Business Outreach Team 
if you need assistance in implementing 
additional organics diversion options.
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S T E P  5 SUBMIT THE ORGANICS DIVERSION PLAN

NOTE: THE ODP MUST BE SUBMITTED NO LATER THAN FEB 1st.
Complete the plan by entering your information.

Once all data is complete and correct, use submit to 
program button to complete the Organics Diversion 

Plan. 


