City of Austin IT Procurement Opportunities for Austin businesses

Name Description Year
AIX Servers for Public Refresh End of Life AIX servers for APD, ARIC FY 2013
Safety
Application development  Programmers and analysts to provide support for FY 2013
and support “Cold Fusion”, Access Databases and “Crystal
Reports”
BUC Networking Replacement of Core Switch and network equipment ~ FY 2013
Equipment Refresh at 9-1-1 Backup Center
BUC SAN Refresh Replacement/update of Storage array network at 9-1-1 FY 2013
Backup Center
CAD PTT Enhancement Enhancement to CAD to provide PTT information FY 2013
from Radio System
Citywide IT Assessment Benchmarking all IT business units against industry FY 2013
best practices, assessing performance gaps, and
making recommendations
Criminal Justice Implement solutions identified during the CJIS FY 2013
Information Services assessment
Mitigation
CTECC and Public Safety  Expansion of Storage for Public Safety and CTECC FY 2013
Storage Expansion and based upon system growth
Refresh
CTECC core data switch Replacement of end of life data switches, routers, FY 2013
refresh firewalls and VPN equipment for CTECC and Public
Safety
CTECC Server Replace end of life WINTEL servers for CTECC FY 2013
Replacement
Data Domain Refresh End of Life onsite backup equipment FY 2013
Dispatch console PC Replace personal computers on Regional Radio FY 2013
replacement System dispatch consoles. PC's are already purchased.
This is services-only, being performed by in-house
tech staff.
Public Safety Server Replace end of life WINTEL servers for EMS, FIRE, FY 2013
Replacement PD
Service Desk support Hourly staff support for the City’s Service Desk (help FY 2013
desk)
Temporary IT Staff Contract project managers, Windows Administrators, FY 2013
desktop personnel and security professionals
Wireless Communications ~ Replace the roof at the 1006 Smith Road City of FY 2013
Division roof replacement  Austin Wireless facility.
Wireless Network Replace end of life wireless access points, wireless FY 2013

Hardware Replacement

controllers and public safety hotspots



Wireless office space Expect to take over existing office space at 1006 FY 2013
upgrade Smith Road to expand Wireless service area. This may

require electrical, HVAC, and construction work, to

be determined.
NICE 9-1-1/Radio Supplement existing NICE voice logging system for ~ FY 2013-
Recording System Next Generation 9-1-1 and backup resiliency, via 14
Capability and Resiliency =~ Motorola/NICE contract.
Regional Radio System Replace microwave, antenna, repeater, and dispatch FY 2013-
critical component console components over the next six years, via FY2018
replacement. Motorola contract.
City Data Center Move Moving from current data center into new location FY 2014



