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Survey Exercise Summary 

Survey Exercise Summary 

Survey Exercise Goals:   

As a part of the stakeholder engagement process in response to Resolution No. 20170302-034, Economic Development Department 

staff devised an online survey exercise via SurveyMonkey tool to capture feedback from the community within two specific areas of 

policy revision:  1) Test existing policy criteria/requirements and their relative applicability to potential new programs, and 2) Measure 

the relevance of emerging community values with those potential new programs.  This survey exercise tool served as the vehicle for 

community members, subject matter experts, companies, and local organizations to weigh in on what existing criteria currently in the 

policy should be kept and what wouldn’t make sense within the context of the new potential programs.  The survey exercise also 

asked those respondents to consider the relative importance of new community values within the context of the new potential 

programs.   The goal of the survey exercise was to capture feedback in the form of 100 responses at a minimum of 80% completion of 

all 10 questions. The results will be provided to TXP Economic Strategists, the consultants for the City of Austin’s Economic 

Development Department in this exercise to develop final recommendations for council consideration in revising the current Chapter 

380 policy.  The survey was made available in Spanish and via hard copy for individuals without internet access. 

 

Total of 82 survey respondents with an average completion rate of ~87% as of the date of this report analysis. 
 

Question Outline & Content:   

The survey exercise contained 10 questions, organized into four Parts: 

 

Question 1: Please read and understand the descriptions of each potential new Chapter 

380 program. 

 

Question 2: Please review current minimum requirements for a Chapter 380 incentive 

agreements.  Please match the criteria you think should apply to the potential new 

programs.  

 

Question 3: Please read and understand the overarching Economic Development 

community values that emerged during the Community Conversations held in June.  

Please apply each of these community values to each potential new incentive program 

and using “Very Important, Important, Not Important” indicate how important that value 

is within the context of the potential new incentive programs.   

 

Question 4: What is your zip code? (Either residence or place of work) 

 

Question 5: What is your industry? (Check all that apply) 

 

Question 6: What is your company/organization name? 

 

Question 7: Is your organization for-profit or non-profit? 

 

Question 8: What is the number of employees in your organization/company? (Employed 

in Austin) 

 

Question 9: How many years have you lived/worked in Austin? 

 

Question 10: Is there anything else you would like to add? 

 

Close-Out Timing:   

This survey exercise remains open (82 current responses and a goal of 100.)  This tool has been used to collect follow-up feedback 

during presentations made to the community. EDD staff will close the survey after all Boards and Commissions presentations, one-on-

one briefings, and other presentations have been completed. 

Part 1: 

Potential Programs 

Part 2: 
Testing Requirements 

Part 3: 

Measuring Values 

Part 4: 

Respondent Profile 
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Stakeholders/Public Outreach 

 

The survey exercise launched on July 31, 2017 via multiple communications channels:  

 

 ~450 community members emailed directly to participate in the survey exercise 

 ~5,000 followers Facebook / Social Media Push (via CPIO)  

 “Invest in Austin” Promotional Video: 

https://www.youtube.com/watch?v=9FXchcudKmo&index=36&list=PLA8669EDEB06F712B 

 Website Commercial:  www.austintexas.gov/investinaustin 

 CitySource: http://cityspace-publish.ci.austin.tx.us/cityspace/services/CitysourceToday/citysource-today-august-8-2017 

 City Newsletters 

 Press Releases 

 Statesman: “PolitiFact: Adler’s promise for job incentive is still in the works” 

 Austin Monitor: “Economic incentives opinions? We’ve got a survey for you.” 

 Austin Business Journal: “Austin seeks feedback on economic incentives overhaul” 

 Community Impact: “7 meetings to attend as city of Austin revamps its economic development policy” 

 CityView spot promoting the survey/exercise & soliciting feedback: 
https://www.youtube.com/watch?v=ytIPvcoAYms&list=PL361827DAF822B6FC&index=4  

 Two Languages: English & Spanish 

 Two Formats: Online & Hard Copy 
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Findings: Chapter 380 Policy Existing Requirements 

 
Respondents were asked to examine each existing Policy Criteria/Requirements and then match the criteria they think should apply to 

the potential new Chapter 380 programs.  An average 84% of survey participants responded to this question in full.  The table below 

summarizes the total responses. 

 

Results Summary: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Table Key & Analysis Methodology: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Findings: 

Respondents had access to full descriptions of each potential new program as defined by the first phase of community input, as well 

as definitions of the existing criteria/requirements to make informed decisions for their selections.  The results in the above table 

point to the potential for removing some of the burden of certain requirements (such as MBE/WBE ordinance, Living Wage, Workers 

Compensation Insurance, Prevailing Wage, Health Insurance benefits and Desired Development Zone) only in certain potential new 

programs where projects may not be equipped to adhere to them due to lack of resources and bandwidth, such as Small Business, 

Creative Sector, Social Enterprises and Workforce Development.  These are the programs that would support businesses that run lean, 

are small, and operating procedures mean limited access to resources to meet the requirements.  The results show that the rest of 

the existing criteria/requirements are reflective of values that projects should continue to support. 

 

Discipl ine Area

Business 

Recruitment / 

Business 

Expansion 

Business 

Recruitment / 

Business 

Expansion 

Smal l  

Business 

Smal l  

Business 

Creative 

Sector 

Creative 

Sector 

Workforce 

Development 

Workforce 

Development 
Real  Estate Real  Estate 

Social  

Enterprise 

Social  

Enterprise 

Program Type Grant Program Loan Program
Grant 

Program

Loan 

Program

Grant 

Program

Loan 

Program
Grant Program Loan Program

Grant 

Program

Loan 

Program

Grant 

Program

Loan 

Program

Desired Development 

Zone 
YES YES YES YES YES MAYBE YES YES

MAYBE

YES
YES YES YES YES

Environmental  

Regulations
YES YES YES YES YES YES YES YES YES YES YES YES

Workers Compensation 

Insurance & OSHA 10 

Training

YES YES YES MAYBE YES MAYBE MAYBE YES YES YES YES YES YES

City of Austin’s 

MBE/WBE Ordinance
YES YES YES YES MAYBE NO MAYBE NO YES YES YES YES YES YES

Prevai l ing Wage YES YES YES YES MAYBE MAYBE YES YES YES YES YES YES

Living Wage YES YES YES MAYBE YES MAYBE NO MAYBE NO YES YES YES YES YES YES

Domestic Partnership 

Benefits
YES YES YES MAYBE YES MAYBE YES MAYBE YES YES YES YES YES YES

MAYBE

YES

Health Insurance 

Benefits
YES YES YES MAYBE YES MAYBE YES MAYBE YES YES YES YES YES

MAYBE

YES

YES
More than +15 points difference.  The respondents total results show a clear majority preference for continuing to include this requirement 

in this potential new program.  "Majority preference" in this case is defined by a "Yes" response majority exceeding more than 15 points 

above the "No" responses.

MAYBE YES

Within 15 points of "Yes" or "No" with leaning toward "YES" over +5 points but under +15 points.  The respondents total results show a 

slight, less statistically pronounced majority "Yes" to continue to include this requirement in this potential new program. "Less statistically 

pronounced majority" in this case is defined by a difference between "Yes" and "No" responses of more than 5 points but under 15 points.

MAYBE
Within 15 points of "Yes" or "No" (difference is less than 5 points).  The respondents total results show a statistically marginal difference 

between the total "Yes" and "No" responses, indicating a split opinion to either include or remove this requirement in this potential new 

program.  "Marginal difference" in this case is defined by a difference between "Yes" and "No" of less than 5 points.

MAYBE NO
Within 15 points of "Yes" or "No" with leaning toward "NO" under -5 points but not less than -15 points.  The respondents total results show 

a slight, less statistically pronounced majority "No" (or against including) this requirement in this potential new program.  "Less statistically 

pronounced majority" in this case is defined by a difference between "Yes" and "No" of under -5 points but not less than -15 points.

NO
 More than -15 points difference.  The respondents total results show a clear majority preference for removing this requirement in this 

potential new program.  "Majority preference" in this case is defined by a "No" response majority exceeding more than 15 points above 

than the "Yes" responses.
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Findings: Chapter 380 Community Values 

 
Respondents were asked to examine each overarching Community Values that emerged during the Economic Development Policy 

Community Conversations (i.e., what’s important for a revised Chapter 380 Incentive Policy.)  Respondents assigned “importance” 

using VI = Very Important, I = Important, and NI = Not Important to community values for each potential new incentive program.  An 

average 90% of survey participants responded to this question in full.  The tables below summarize the total responses. 

 

% of Respondents Assigned Value: “Very Important” 

Saturation Ranking: Organized by Values across all programs.   

Darkest saturation of color = highest importance. 

 

There are two ways to interpret this 

data, the first to determine which 

Values apply to which program with 

relative importance.  For example, 

“Value 2: Focusing on Equity: 

Employment Opportunities for All” 

is more applicable to a Workforce 

Development program than it is for 

a Real Estate Program.  Similarly, 

“Value 9: Control Affordability” is 

more important for a Creative 

Sector Program than it is for a 

Workforce Development Program. 

 

 

 

% of Respondents Assigned Value: “Very Important” 

Saturation Ranking: Organized by program across all Values.   

Darkest saturation of color indicates highest importance. 

The second way to look at this data 

is by program, to answer the 

question: “What are the top values 

(in order from highest importance 

to lowest importance) for each 

program?” You could conclude for 

example, that the most important 

value for a Real Estate Program is 

“Value 7: Build Affordable, Livable 

and Accessible Development” as 

top consideration. The top value for 

a Small Business Program is “Value 

5: Support Austin’s Culture, 

Creative Sector and Community 

Identity.” 

 

Due to small sample size of 82 respondents, these interpretations should be considered in conjunction with the congruent values 

prioritized in the summary findings from the Economic Development Community Leaders Session. 

 

 

Discipline Area

Business 

Recruitment / 

Business Expansion 

Program

Small Business 

Program

Creative 

Sector 

Program

Workforce 

Development 

Program

Real Estate 

Program

Social 

Enterprise 

Program

Value 1: Government Role: Connector, Investor, Path-Clearer 52% 64% 53% 62% 38% 44%

Value 2: Focus on Equity: Employment Opportunities for All 66% 58% 48% 69% 43% 59%

Value 3: Unify the Community Through Collaboration 47% 54% 56% 50% 31% 38%

Value 4: Train, Recruit and Retain Local Workforce and Talent 63% 58% 56% 67% 36% 40%

Value 5: Support Austin’s Culture, Creative Sector and Community Identity 52% 49% 73% 47% 49% 56%

Value 6: Incentivize, Support, Staff and Train Small Businesses 57% 75% 56% 56% 37% 41%

Value 7: Build Affordable, Livable, and Accessible Development 62% 55% 58% 51% 66% 51%

Value 8: Impact Business Growth 57% 63% 48% 39% 40% 40%

Value 9: Control Affordability 58% 60% 65% 56% 63% 57%

Value 10: Economic Diversity 61% 60% 54% 56% 48% 55%

Discipline Area

Business 

Recruitment / 

Business Expansion 

Program

Small Business 

Program

Creative 

Sector 

Program

Workforce 

Development 

Program

Real Estate 

Program

Social 

Enterprise 

Program

Value 1: Government Role: Connector, Investor, Path-Clearer 52% 64% 53% 62% 38% 44%

Value 2: Focus on Equity: Employment Opportunities for All 66% 58% 48% 69% 43% 59%

Value 3: Unify the Community Through Collaboration 47% 54% 56% 50% 31% 38%

Value 4: Train, Recruit and Retain Local Workforce and Talent 63% 58% 56% 67% 36% 40%

Value 5: Support Austin’s Culture, Creative Sector and Community Identity 52% 49% 73% 47% 49% 56%

Value 6: Incentivize, Support, Staff and Train Small Businesses 57% 75% 56% 56% 37% 41%

Value 7: Build Affordable, Livable, and Accessible Development 62% 55% 58% 51% 66% 51%

Value 8: Impact Business Growth 57% 63% 48% 39% 40% 40%

Value 9: Control Affordability 58% 60% 65% 56% 63% 57%

Value 10: Economic Diversity 61% 60% 54% 56% 48% 55%
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Findings: Respondent Profile Analysis 

 
Zip Code/Districts Map of Respondents: 

*Some zip codes exist in more than one District, therefore they have been reflected in the totals for each District. 
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Survey Exercise Summary 

 

Industry: 

Respondents indicated which industry they identify with (checking all that applied.) 

“Other” categories included: 

 

 Youth sports, education, 
training and women's 
programs 

 Entertainment 

 Cultural Arts & Education 

 Retired 

 Film / Television / 
Commercial production 

 Non-profit 

 Electric Utility 

 Computer Games 

 Political 

 Co-working space / 
business incubator 

 Food Incubator, food+tech 
 

 

 

Organizations: 

Those respondents who identified themselves included: 

 

 Austin Independent Business 
Alliance 

 AISD 

 American YouthWorks 

 Applied Materials  

 ArtCraft Entertainment, Inc. 

 Austin Cooperative Business 
Association 

 Austin Energy 

 Austin Film Festival 

 Austin Forum on Technology 
& Society 

 Austin Technology Council 

 Austin/Travis County Reentry 
Roundtable 

 Business & Community 
Lenders of Texas 

 Capital Area Council of 
Governments 

 Capital IDEA 

 Central Austin Management 
Group 

 Chaddick Dance Theater 

 City of Austin 

 Cogitare Global LLC 

 Colony Park Neighborhood 
Association 

 Concept 2Consumption 
Fashion and Technology 

 Consulting 

 Emma S. Barrientos Mexican 
American Cultural Center, 
PARD, COA 

 Fusebox 

 Healthcare Decisions 
Consulting 

 IBM 

 Imagine Art 

 in.gredients grocers 

 Library and art 

 McDonalds 

 One Element Media 

 OneSeventeen Media 

 Orange Coworking 

 Panic Button 

 Portalarium 

 Preservation Austin 

 re:3D 

 S.A. Esa Enterprises 

 Spectrum Theatre Company 

 Subway 

 SXSW 

 Texas Accountants and 
Lawyers for the Arts 

 The Cook's Nook 

 TMS 

 Travis County 

 US Farathane 

 Wildflower 

 Workers Defense 
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Organization Type: 

Those respondents who identified themselves included: 

 

 

 

 

 

 

 

 

 

 

Number of Employees in Organization/Company: 

Respondents represented a wide range of organization sizes. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Years Lived/Worked in Austin: 

Respondents on average have spent 21.4 years in Austin. 
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Findings: Survey Exercise with Raw Survey Responses 
 

Question 1: Please read and understand the descriptions of each potential new Chapter 

380 program. 

 

[No substantive responses.  Respondents were asked to read and review and 

acknowledge their understanding of this material prior to moving on through the 

remainder of the exercise.] 

 

Question 2: Please review current minimum requirements for a Chapter 380 incentive 

agreements.  Please match the criteria you think should apply to the potential new 

programs.  

 

 Desired Development Zone (Resolution 20030612-015): The project must be in Austin’s Desired Development Zone 
which includes most of north, central, south and east Austin but excludes the environmentally sensitive areas in west 
Austin.  Click here to view Desired Development Zone map. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Part 1: 

Potential Programs 

Part 2: 
Testing Requirements 

Desired Development Zone

Total Yes/No Disparity

Business Recruitment / Business Expansion Grant Program 85.94% 55 14.06% 9 64 0.72                          

Business Recruitment / Business Expansion Loan Program 80.33% 49 19.67% 12 61 0.61                          

Small Business Grant Program 60.66% 37 39.34% 24 61 0.21                          

Small Business Loan Program 62.90% 39 37.10% 23 62 0.26                          

Creative Sector Grant Program 57.63% 34 42.37% 25 59 0.15                          

Creative Sector Loan Program 56.45% 35 43.55% 27 62 0.13                          

Workforce Development Grant Program 61.02% 36 38.98% 23 59 0.22                          

Workforce Development Loan Program 57.38% 35 42.62% 26 61 0.15                          

Real Estate Grant Program 83.33% 50 16.67% 10 60 0.67                          

Real Estate Loan Program 75.41% 46 24.59% 15 61 0.51                          

Social Enterprise Grant Program 73.21% 41 26.79% 15 56 0.46                          

Social Enterprise Loan Program 69.49% 41 30.51% 18 59 0.39                          

Answered 68 0.83                          

Skipped 14

Yes No
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 Environmental Regulations (Resolution 20050113-052): The applicant conducts its business in Austin in compliance with 
Austin’s current water quality regulations and agrees to comply with Austin’s water quality regulations in any future 
development. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Environmental Regulations

Total Yes/No Disparity

Business Recruitment / Business Expansion Grant Program 88.33% 53 11.67% 7 60 0.77                          

Business Recruitment / Business Expansion Loan Program 84.75% 50 15.25% 9 59 0.70                          

Small Business Grant Program 75.86% 44 24.14% 14 58 0.52                          

Small Business Loan Program 72.41% 42 27.59% 16 58 0.45                          

Creative Sector Grant Program 65.52% 38 34.48% 20 58 0.31                          

Creative Sector Loan Program 64.41% 38 35.59% 21 59 0.29                          

Workforce Development Grant Program 69.64% 39 30.36% 17 56 0.39                          

Workforce Development Loan Program 67.24% 39 32.76% 19 58 0.34                          

Real Estate Grant Program 84.48% 49 15.52% 9 58 0.69                          

Real Estate Loan Program 82.76% 48 17.24% 10 58 0.66                          

Social Enterprise Grant Program 72.22% 39 27.78% 15 54 0.44                          

Social Enterprise Loan Program 71.43% 40 28.57% 16 56 0.43                          

Answered 68 0.83                          

Skipped 14

Yes No
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 Workers Compensation Insurance & OSHA 10 Training (Resolution 20131024-056): All construction workers hired for 
construction of the project will be provided Workers Compensation Insurance and OSHA 10 Training.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Workers Compensation Insurance & OSHA 10 Training

Total Yes/No Disparity

Business Recruitment / Business Expansion Grant Program 77.59% 45 22.41% 13 58 0.55                          

Business Recruitment / Business Expansion Loan Program 76.79% 43 23.21% 13 56 0.54                          

Small Business Grant Program 66.67% 36 33.33% 18 54 0.33                          

Small Business Loan Program 54.55% 30 45.45% 25 55 0.09                          

Creative Sector Grant Program 50.00% 27 50.00% 27 54 -                            

Creative Sector Loan Program 48.15% 26 51.85% 28 54 (0.04)                        

Workforce Development Grant Program 74.55% 41 25.45% 14 55 0.49                          

Workforce Development Loan Program 70.91% 39 29.09% 16 55 0.42                          

Real Estate Grant Program 78.18% 43 21.82% 12 55 0.56                          

Real Estate Loan Program 78.18% 43 21.82% 12 55 0.56                          

Social Enterprise Grant Program 70.00% 35 30.00% 15 50 0.40                          

Social Enterprise Loan Program 61.11% 33 38.89% 21 54 0.22                          

Answered 68 0.83                          

Skipped 14

Yes No
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 City of Austin’s MBE/WBE Ordinance (Resolution 20120112-058): The project will comply with the City of Austin’s 
MBE/WBE Ordinance through the Minority-Owned and Women-Owned Business Enterprise Procurement Program. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

City of Austin's MBE/WBE Ordinance

Total Yes/No Disparity

Business Recruitment / Business Expansion Grant Program 70.18% 40 29.82% 17 57 0.40                          

Business Recruitment / Business Expansion Loan Program 63.79% 37 36.21% 21 58 0.28                          

Small Business Grant Program 62.50% 35 37.50% 21 56 0.25                          

Small Business Loan Program 60.71% 34 39.29% 22 56 0.21                          

Creative Sector Grant Program 47.27% 26 52.73% 29 55 (0.05)                        

Creative Sector Loan Program 47.27% 26 52.73% 29 55 (0.05)                        

Workforce Development Grant Program 64.15% 34 35.85% 19 53 0.28                          

Workforce Development Loan Program 60.00% 33 40.00% 22 55 0.20                          

Real Estate Grant Program 67.92% 36 32.08% 17 53 0.36                          

Real Estate Loan Program 66.67% 36 33.33% 18 54 0.33                          

Social Enterprise Grant Program 74.00% 37 26.00% 13 50 0.48                          

Social Enterprise Loan Program 64.15% 34 35.85% 19 53 0.28                          

Answered 68 0.83                          

Skipped 14

Yes No
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 Prevailing Wage (Resolution 20131024-056): All construction work on the project must comply with the City’s 
established prevailing wage program that is used on City of Austin public works projects. Unless living wage is exempted 
through the exception process, the City of Austin’s living wage will apply to any prevailing wage classification that falls 
below the living wage. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Prevailing Wage

Total Yes/No Disparity

Business Recruitment / Business Expansion Grant Program 71.93% 41 28.07% 16 57 0.44                          

Business Recruitment / Business Expansion Loan Program 71.43% 40 28.57% 16 56 0.43                          

Small Business Grant Program 63.64% 35 36.36% 20 55 0.27                          

Small Business Loan Program 58.93% 33 41.07% 23 56 0.18                          

Creative Sector Grant Program 51.85% 28 48.15% 26 54 0.04                          

Creative Sector Loan Program 50.91% 28 49.09% 27 55 0.02                          

Workforce Development Grant Program 72.22% 39 27.78% 15 54 0.44                          

Workforce Development Loan Program 66.67% 36 33.33% 18 54 0.33                          

Real Estate Grant Program 77.78% 42 22.22% 12 54 0.56                          

Real Estate Loan Program 71.70% 38 28.30% 15 53 0.43                          

Social Enterprise Grant Program 72.00% 36 28.00% 14 50 0.44                          

Social Enterprise Loan Program 64.81% 35 35.19% 19 54 0.30                          

Answered 68 0.83                          

Skipped 14

Yes No
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 Living Wage (Resolution 20131024-056): The Firm will ensure that all workers are paid at least the City of Austin’s living 
wage, including full-time employees, contract employees, and construction workers hired for construction work to 
develop the project. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Living Wage

Total Yes/No Disparity

Business Recruitment / Business Expansion Grant Program 71.43% 40 28.57% 16 56 0.43                          

Business Recruitment / Business Expansion Loan Program 69.09% 38 30.91% 17 55 0.38                          

Small Business Grant Program 60.00% 33 40.00% 22 55 0.20                          

Small Business Loan Program 53.70% 29 46.30% 25 54 0.07                          

Creative Sector Grant Program 43.40% 23 56.60% 30 53 (0.13)                        

Creative Sector Loan Program 45.45% 25 54.55% 30 55 (0.09)                        

Workforce Development Grant Program 69.81% 37 30.19% 16 53 0.40                          

Workforce Development Loan Program 62.96% 34 37.04% 20 54 0.26                          

Real Estate Grant Program 75.00% 39 25.00% 13 52 0.50                          

Real Estate Loan Program 69.23% 36 30.77% 16 52 0.38                          

Social Enterprise Grant Program 68.00% 34 32.00% 16 50 0.36                          

Social Enterprise Loan Program 61.54% 32 38.46% 20 52 0.23                          

Answered 68 0.83                          

Skipped 14

Yes No

14



 
 

Survey Exercise Summary 

 

 

 Domestic Partnership Benefits (Resolution 20090806-037): The Firm will extend benefits to domestic partners or 
employees and their dependents. The Firm’s policy should reflect the definition of a domestic partner as an individual 
who lives in the same household and shares the common resources of life in a close, personal, intimate relationship with 
an employee if under Texas law the individual would not be prevented from marrying the employee on account of age, 
consanguinity or prior undissolved marriage to another. A domestic partner may be of the same, or opposite, gender as 
the employee. (Exception available) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Domestic Partnership Benefits

Total Yes/No Disparity

Business Recruitment / Business Expansion Grant Program 70.91% 39 29.09% 16 55 0.42                          

Business Recruitment / Business Expansion Loan Program 63.64% 35 36.36% 20 55 0.27                          

Small Business Grant Program 62.96% 34 37.04% 20 54 0.26                          

Small Business Loan Program 54.55% 30 45.45% 25 55 0.09                          

Creative Sector Grant Program 57.41% 31 42.59% 23 54 0.15                          

Creative Sector Loan Program 53.57% 30 46.43% 26 56 0.07                          

Workforce Development Grant Program 64.15% 34 35.85% 19 53 0.28                          

Workforce Development Loan Program 58.49% 31 41.51% 22 53 0.17                          

Real Estate Grant Program 69.81% 37 30.19% 16 53 0.40                          

Real Estate Loan Program 60.38% 32 39.62% 21 53 0.21                          

Social Enterprise Grant Program 65.31% 32 34.69% 17 49 0.31                          

Social Enterprise Loan Program 56.60% 30 43.40% 23 53 0.13                          

Answered 68 0.83                          

Skipped 14

Yes No
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 Health Insurance Benefits: The Firm will provide health insurance benefits for all new full-time employees. (Exceptional 
available) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Health Insurance Benefits

Total Yes/No Disparity

Business Recruitment / Business Expansion Grant Program 70.91% 39 29.09% 16 55 0.42                          

Business Recruitment / Business Expansion Loan Program 66.04% 35 33.96% 18 53 0.32                          

Small Business Grant Program 64.81% 35 35.19% 19 54 0.30                          

Small Business Loan Program 57.41% 31 42.59% 23 54 0.15                          

Creative Sector Grant Program 54.72% 29 45.28% 24 53 0.09                          

Creative Sector Loan Program 50.00% 27 50.00% 27 54 -                            

Workforce Development Grant Program 65.38% 34 34.62% 18 52 0.31                          

Workforce Development Loan Program 58.49% 31 41.51% 22 53 0.17                          

Real Estate Grant Program 68.63% 35 31.37% 16 51 0.37                          

Real Estate Loan Program 63.46% 33 36.54% 19 52 0.27                          

Social Enterprise Grant Program 65.31% 32 34.69% 17 49 0.31                          

Social Enterprise Loan Program 55.77% 29 44.23% 23 52 0.12                          

Answered 68 0.83                          

Skipped 14

Yes No
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 Property Tax Appeals (Resolution 20141211-221): If a Firm successfully appeals its property valuation resulting in a lower 
value, the project must be reassessed to determine whether it is still revenue-positive for the City, and if the project is 
no longer revenue-positive, City Council may adjust the amount of the incentive commensurate with the reduction in 
valuation. 

 

[No response data was collected for this requirement, in error.  It was 

inadvertently left out of the survey exercise and will need to be a 

supplement to the survey responses collected here.] 

 

 

Question 3: Please read and understand the overarching Economic Development 

community values that emerged during the Community Conversations held in June.  

Please apply each of these community values to each potential new incentive program 

and using “Very Important, Important, Not Important” indicate how important that value 

is within the context of the potential new incentive programs.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Part 3: 

Measuring Values 

Business Recruitment / Business Expansion Program

Total

Value 1: Government Role: Connector, Investor, Path-Clearer 52.17% 36 26.09% 18 21.74% 15 69

Value 2: Focus on Equity: Employment Opportunities for All 65.67% 44 20.90% 14 13.43% 9 67

Value 3: Unify the Community Through Collaboration 46.97% 31 27.27% 18 25.76% 17 66

Value 4: Train, Recruit and Retain Local Workforce and Talent 62.69% 42 22.39% 15 14.93% 10 67

Value 5: Support Austin’s Culture, Creative Sector and Community Identity51.52% 34 25.76% 17 22.73% 15 66

Value 6: Incentivize, Support, Staff and Train Small Businesses 56.92% 37 18.46% 12 24.62% 16 65

Value 7: Build Affordable, Livable, and Accessible Development 62.12% 41 18.18% 12 19.70% 13 66

Value 8: Impact Business Growth 56.92% 37 26.15% 17 16.92% 11 65

Value 9: Control Affordability 57.81% 37 17.19% 11 25.00% 16 64

Value 10: Economic Diversity 60.61% 40 22.73% 15 16.67% 11 66

Answered 73

Skipped 9

VI I NI
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Small Business Program

Total

Value 1: Government Role: Connector, Investor, Path-Clearer 64.18% 43 28.36% 19 7.46% 5 67

Value 2: Focus on Equity: Employment Opportunities for All 57.97% 40 27.54% 19 14.49% 10 69

Value 3: Unify the Community Through Collaboration 53.73% 36 25.37% 17 20.90% 14 67

Value 4: Train, Recruit and Retain Local Workforce and Talent 58.21% 39 29.85% 20 11.94% 8 67

Value 5: Support Austin’s Culture, Creative Sector and Community Identity49.25% 33 32.84% 22 17.91% 12 67

Value 6: Incentivize, Support, Staff and Train Small Businesses 75.38% 49 10.77% 7 13.85% 9 65

Value 7: Build Affordable, Livable, and Accessible Development 54.55% 36 22.73% 15 22.73% 15 66

Value 8: Impact Business Growth 63.08% 41 23.08% 15 13.85% 9 65

Value 9: Control Affordability 59.70% 40 14.93% 10 25.37% 17 67

Value 10: Economic Diversity 60.00% 39 29.23% 19 10.77% 7 65

Answered 73

Skipped 9

VI I NI

18



 
 

Survey Exercise Summary 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Creative Sector Program

Total

Value 1: Government Role: Connector, Investor, Path-Clearer 53.03% 35 28.79% 19 18.18% 12 66

Value 2: Focus on Equity: Employment Opportunities for All 48.48% 32 24.24% 16 27.27% 18 66

Value 3: Unify the Community Through Collaboration 55.56% 35 22.22% 14 22.22% 14 63

Value 4: Train, Recruit and Retain Local Workforce and Talent 56.25% 36 25.00% 16 18.75% 12 64

Value 5: Support Austin’s Culture, Creative Sector and Community Identity73.44% 47 17.19% 11 9.38% 6 64

Value 6: Incentivize, Support, Staff and Train Small Businesses 56.25% 36 20.31% 13 23.44% 15 64

Value 7: Build Affordable, Livable, and Accessible Development 58.06% 36 20.97% 13 20.97% 13 62

Value 8: Impact Business Growth 48.39% 30 30.65% 19 20.97% 13 62

Value 9: Control Affordability 64.52% 40 11.29% 7 24.19% 15 62

Value 10: Economic Diversity 53.85% 35 32.31% 21 13.85% 9 65

Answered 73

Skipped 9

VI I NI
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Workforce Development Program

Total

Value 1: Government Role: Connector, Investor, Path-Clearer 61.54% 40 21.54% 14 16.92% 11 65

Value 2: Focus on Equity: Employment Opportunities for All 68.75% 44 23.44% 15 7.81% 5 64

Value 3: Unify the Community Through Collaboration 50.00% 32 29.69% 19 20.31% 13 64

Value 4: Train, Recruit and Retain Local Workforce and Talent 66.67% 42 25.40% 16 7.94% 5 63

Value 5: Support Austin’s Culture, Creative Sector and Community Identity46.77% 29 24.19% 15 29.03% 18 62

Value 6: Incentivize, Support, Staff and Train Small Businesses 56.45% 35 24.19% 15 19.35% 12 62

Value 7: Build Affordable, Livable, and Accessible Development 50.82% 31 29.51% 18 19.67% 12 61

Value 8: Impact Business Growth 38.71% 24 38.71% 24 22.58% 14 62

Value 9: Control Affordability 56.45% 35 16.13% 10 27.42% 17 62

Value 10: Economic Diversity 56.45% 35 33.87% 21 9.68% 6 62

Answered 73

Skipped 9

VI I NI
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Real Estate Development Program

Total

Value 1: Government Role: Connector, Investor, Path-Clearer 37.50% 24 29.69% 19 32.81% 21 64

Value 2: Focus on Equity: Employment Opportunities for All 43.08% 28 27.69% 18 29.23% 19 65

Value 3: Unify the Community Through Collaboration 30.65% 19 37.10% 23 32.26% 20 62

Value 4: Train, Recruit and Retain Local Workforce and Talent 35.94% 23 34.38% 22 29.69% 19 64

Value 5: Support Austin’s Culture, Creative Sector and Community Identity49.21% 31 22.22% 14 28.57% 18 63

Value 6: Incentivize, Support, Staff and Train Small Businesses 37.10% 23 29.03% 18 33.87% 21 62

Value 7: Build Affordable, Livable, and Accessible Development 65.57% 40 19.67% 12 14.75% 9 61

Value 8: Impact Business Growth 40.32% 25 35.48% 22 24.19% 15 62

Value 9: Control Affordability 62.90% 39 19.35% 12 17.74% 11 62

Value 10: Economic Diversity 48.39% 30 29.03% 18 22.58% 14 62

Answered 73

Skipped 9

VI I NI
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Social Enterprise Program

Total

Value 1: Government Role: Connector, Investor, Path-Clearer 43.75% 28 35.94% 23 20.31% 13 64

Value 2: Focus on Equity: Employment Opportunities for All 59.38% 38 23.44% 15 17.19% 11 64

Value 3: Unify the Community Through Collaboration 38.10% 24 41.27% 26 20.63% 13 63

Value 4: Train, Recruit and Retain Local Workforce and Talent 39.68% 25 41.27% 26 19.05% 12 63

Value 5: Support Austin’s Culture, Creative Sector and Community Identity56.45% 35 20.97% 13 22.58% 14 62

Value 6: Incentivize, Support, Staff and Train Small Businesses 41.27% 26 31.75% 20 26.98% 17 63

Value 7: Build Affordable, Livable, and Accessible Development 50.82% 31 27.87% 17 21.31% 13 61

Value 8: Impact Business Growth 40.32% 25 30.65% 19 29.03% 18 62

Value 9: Control Affordability 57.38% 35 19.67% 12 22.95% 14 61

Value 10: Economic Diversity 54.84% 34 27.42% 17 17.74% 11 62

Answered 73

Skipped 9

VI I NI
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Question 4: What is your zip code? (Either residence or place of work) 

82 Respondents answered this question: 

 
 

Question 5: What is your industry? (Check all that apply) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

78752 78704 84756 78736

78735 78702 29385 78704

78721 78704 84937 78722

78723 78704 22234 78723

78703 78704 78759 78751

78703 78751 78705 78731

78731 78705 78744 78723

78759 78719 78725 78748

78702 78704 78703 78749

78721 78744 78702 78704

78758 78741 78751 78701

78704 78724 78702 78745

78721 78754 78705 78701

78724 78723 78702 78723

78723 78753 78731 78753

78723 78665 78702 78756

78748 78759 78749 78757

78723 78753 78753 78723

78759 78701 78730 78746

78757 73308 78705 78702

78727

Part 4: 

Respondent Profile 

Answer Choices

Skipped 4

Answered 78

Small Business (<200 Employees) 33.33% 26

Government 25.64% 20

Creative Sector 25.64% 20

Social Enterprise (Non-Profit) 17.95% 14

Other (please specify) 16.67% 13

Technology 11.54% 9

Large Business (>200 Employees) 10.26% 8

Professional Services 8.97% 7

Workforce Development 7.69% 6

Food Service/RestaurantFood Retail 6.41% 5

Industry Association/Chamber 5.13% 4

Real Estate 5.13% 4

Manufacturing 5.13% 4

Life Sciences (Healthcare) 1.28% 1

Clean Energy 1.28% 1

Mobility (Aerospace or Automotive) 1.28% 1

Fashion 1.28% 1

Other Retail 0.00% 0

Responses

Other (please specify)

youth sports, education, training and women's programs

Entertainment

Cultural Arts & Education

Retired

Film / Television / Commercial production

nonprofit

electric utility

Computer Games

Political

coworking space / business incubator

non-profit

Food Incubator, food+tech

retired
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Question 6: What is your company/organization name? 

 

 
 

 

Question 7: Is your organization for-profit or non-profit? 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Organizations

AIBA CAPCOG Healthcare Decisions Consulting re:3D

AISC Capital IDEA IBM S.A. Esa Enterprises

American YouthWorks Central Austin Management Group Imagine Art Spectrum Theatre Company

Applied Materials Chaddick Dance Theater in.gredients grocers Subway

ArtCraft Entertainment, Inc. City of Austin Library and art SXSW

Austin Cooperative Business Association Cogitare Global LLC McDonalds Texas Accountants and Lawyers for the Arts

Austin Energy
Colony Park Neighborhood 

Association
One Element Media The Cook's Nook

Austin Film Festival
Concept 2Consumption Fashion 

and Technology
OneSeventeen Media TMS

Austin Forum on Technology & Society Consulting Orange Coworking Travis County

austin technology council

Emma S. Barrientos Mexican 

American Cultural Center, PARD, 

COA

Panic Button US Farathane

Austin/Travis County Reentry Roundtable Fusebox Portalarium Wildflower

BCL of Texas Preservation Austin Workers Defense

Answer Choices

For-Profit 42.25% 30

Non-Profit 57.75% 41

Answered 71

Skipped 11

Responses
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Question 8: What is the number of employees in your organization/company? (Employed 

in Austin) 

 

 
 

Answered 68

Skipped 14

Respondents Response Date Responses Employee Bracket

2 Sep 29 2017 04:50 PM -                  0-10

56 Aug 01 2017 11:26 AM -                  0-10

67 Jul 31 2017 04:55 PM -                  0-10

1 Oct 02 2017 12:12 PM 1.00                0-10

3 Sep 19 2017 02:12 PM 1.00                0-10

30 Aug 14 2017 12:34 PM 1.00                0-10

39 Aug 07 2017 08:16 PM 1.00                0-10

57 Aug 01 2017 11:25 AM 1.00                0-10

63 Jul 31 2017 10:04 PM 1.00                0-10

4 Sep 10 2017 10:05 AM 2.00                0-10

5 Sep 05 2017 10:32 PM 2.00                0-10

15 Aug 23 2017 11:57 AM 2.00                0-10

10 Aug 24 2017 11:43 AM 3.00                0-10

17 Aug 23 2017 11:29 AM 3.00                0-10

29 Aug 14 2017 04:12 PM 3.00                0-10

37 Aug 08 2017 03:40 PM 3.00                0-10

48 Aug 04 2017 11:33 AM 3.00                0-10

64 Jul 31 2017 09:30 PM 3.00                0-10

66 Jul 31 2017 07:29 PM 3.00                0-10

43 Aug 07 2017 08:15 AM 4.00                0-10

52 Aug 02 2017 08:17 AM 4.00                0-10

65 Jul 31 2017 09:05 PM 4.00                0-10

40 Aug 07 2017 03:40 PM 5.00                0-10

42 Aug 07 2017 10:46 AM 5.00                0-10

12 Aug 23 2017 12:55 PM 8.00                0-10

16 Aug 23 2017 11:41 AM 10.00              0-10

34 Aug 09 2017 02:27 PM 10.00              0-10

41 Aug 07 2017 01:01 PM 10.00              0-10

46 Aug 05 2017 09:59 PM 10.00              0-10

54 Aug 01 2017 05:33 PM 10.00              0-10

14 Aug 23 2017 12:41 PM 14.00              11-50

9 Aug 25 2017 02:17 PM 14-30 11-50

53 Aug 02 2017 06:38 AM 15.00              11-50

28 Aug 14 2017 06:53 PM 20.00              11-50

68 Jul 31 2017 04:48 PM 26.00              11-50

44 Aug 06 2017 09:15 PM 30.00              11-50

49 Aug 03 2017 09:26 AM 30.00              11-50

8 Aug 25 2017 06:59 PM 32.00              11-50

45 Aug 06 2017 02:38 PM 37.00              11-50

60 Aug 01 2017 09:10 AM 42.00              11-50

27 Aug 15 2017 09:54 AM 55.00              11-50

61 Aug 01 2017 09:05 AM 60.00              51-200

22 Aug 17 2017 10:29 AM 100+ 51-200

62 Aug 01 2017 08:00 AM 120.00            51-200

35 Aug 09 2017 02:22 PM 129.00            51-200

21 Aug 17 2017 03:34 PM 180.00            51-200

7 Aug 27 2017 08:23 PM 200.00            51-200

59 Aug 01 2017 10:46 AM 300.00            201-1000

24 Aug 16 2017 09:28 AM 450.00            201-1000

31 Aug 14 2017 09:59 AM 500.00            201-1000

50 Aug 02 2017 10:32 AM 1000+ 201-1000

18 Aug 23 2017 08:42 AM 1,400.00         1001-5000

58 Aug 01 2017 11:00 AM 1,400.00         1001-5000

20 Aug 22 2017 06:20 PM 1,800.00         1001-5000

47 Aug 04 2017 01:13 PM 2,000.00         1001-5000

32 Aug 14 2017 08:59 AM 3,000.00         1001-5000

33 Aug 09 2017 04:25 PM 3,000.00         1001-5000

6 Aug 28 2017 11:16 AM > 3000 1001-5000

13 Aug 23 2017 12:53 PM 4,000.00         1001-5000

11 Aug 23 2017 02:16 PM About 6,000 5001-15000

19 Aug 23 2017 08:11 AM 11,000.00       5001-15000

25 Aug 15 2017 05:17 PM 12,000+ 5001-15000

36 Aug 08 2017 04:20 PM 13,000.00       5001-15000

26 Aug 15 2017 04:36 PM 13,500.00       5001-15000

38 Aug 08 2017 03:36 PM 13,500.00       5001-15000

51 Aug 02 2017 09:07 AM 16,000.00       15001+

55 Aug 01 2017 03:43 PM many 15001+

23 Aug 16 2017 12:18 PM

 many 

hundreds are 

imployed by 

Austin Public n/a
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Question 9: How many years have you lived/worked in Austin? 

 

 
 

 

Answered 73

Skipped 9

Respondents Response Date Responses Categories

70 Jul 31 2017 09:05 PM 2.00                     0-5

15 Aug 23 2017 11:57 AM 3.00                     0-5

10 Aug 24 2017 11:43 AM 4.00                     0-5

39 Aug 09 2017 02:22 PM 4.00                     0-5

68 Jul 31 2017 10:04 PM 4.00                     0-5

4 Sep 10 2017 10:05 AM 5.00                     0-5

13 Aug 23 2017 12:53 PM 5.00                     0-5

62 Aug 01 2017 11:25 AM 5.00                     0-5

61 Aug 01 2017 11:26 AM 6.00                     6-10

66 Aug 01 2017 09:05 AM 6.00                     6-10

26 Aug 16 2017 10:45 AM 7.00                     6-10

29 Aug 15 2017 04:36 PM 7.00                     6-10

37 Aug 09 2017 04:25 PM 7.00                     6-10

43 Aug 08 2017 03:36 PM 7.00                     6-10

34 Aug 14 2017 09:59 AM 7.00                     6-10

21 Aug 22 2017 04:00 PM 9.00                     6-10

40 Aug 09 2017 02:20 PM 9.00                     6-10

51 Aug 05 2017 09:59 PM 10.00                   6-10

69 Jul 31 2017 09:30 PM 10.00                   6-10

17 Aug 23 2017 11:29 AM 10.00                   6-10

27 Aug 16 2017 09:28 AM 11.00                   11-20

46 Aug 07 2017 01:01 PM 11.00                   11-20

65 Aug 01 2017 09:10 AM 11.00                   11-20

1 Oct 02 2017 12:12 PM 12.00                   11-20

42 Aug 08 2017 03:40 PM 15.00                   11-20

41 Aug 08 2017 04:20 PM 17.00                   11-20

18 Aug 23 2017 08:42 AM 18.00                   11-20

50 Aug 06 2017 02:38 PM 18.00                   11-20

20 Aug 22 2017 06:20 PM 19.00                   11-20

38 Aug 09 2017 02:27 PM 19.00                   11-20

47 Aug 07 2017 10:46 AM 19.00                   11-20

72 Jul 31 2017 04:55 PM 19.00                   11-20

6 Aug 28 2017 11:16 AM 20.00                   11-20

16 Aug 23 2017 11:41 AM 20.00                   11-20

35 Aug 14 2017 08:59 AM 20.00                   11-20

55 Aug 02 2017 10:32 AM 20.00                   11-20

67 Aug 01 2017 08:00 AM 20.00                   11-20

8 Aug 25 2017 06:59 PM 21.00                   21-30

11 Aug 23 2017 02:16 PM 21.00                   21-30

60 Aug 01 2017 03:43 PM 21.00                   21-30

3 Sep 19 2017 02:12 PM 23.00                   21-30

49 Aug 06 2017 09:15 PM 23.00                   21-30

64 Aug 01 2017 10:46 AM 24.00                   21-30

36 Aug 10 2017 10:26 AM 25.00                   21-30

59 Aug 01 2017 05:33 PM 25.00                   21-30

32 Aug 14 2017 04:12 PM 26.00                   21-30

5 Sep 05 2017 10:32 PM 27.00                   21-30

73 Jul 31 2017 04:48 PM 27.00                   21-30

2 Sep 29 2017 04:50 PM 27.00                   21-30

14 Aug 23 2017 12:41 PM 29.00                   21-30

28 Aug 15 2017 05:17 PM 29.00                   21-30

45 Aug 07 2017 03:40 PM 29.00                   21-30

63 Aug 01 2017 11:00 AM 29.00                   21-30

24 Aug 17 2017 10:29 AM 30.00                   21-30

48 Aug 07 2017 08:15 AM 30.00                   21-30

53 Aug 04 2017 11:33 AM 30.00                   21-30

57 Aug 02 2017 08:17 AM 30.00                   21-30

56 Aug 02 2017 09:07 AM 31.00                   31-40

71 Jul 31 2017 07:29 PM 31.00                   31-40

52 Aug 04 2017 01:13 PM 32.00                   31-40

23 Aug 17 2017 03:34 PM 33.00                   31-40

30 Aug 15 2017 09:54 AM 34.00                   31-40

33 Aug 14 2017 12:34 PM 35.00                   31-40

58 Aug 02 2017 06:38 AM 35.00                   31-40

54 Aug 03 2017 09:26 AM 37.00                   31-40

9 Aug 25 2017 02:17 PM 38.00                   31-40

25 Aug 16 2017 12:18 PM 38.00                   31-40

22 Aug 18 2017 05:15 PM 40.00                   31-40

19 Aug 23 2017 08:11 AM 42.00                   41+

44 Aug 07 2017 08:16 PM 42.00                   41+

12 Aug 23 2017 12:55 PM 44.00                   41+

31 Aug 14 2017 06:53 PM 44.00                   41+

7 Aug 27 2017 08:23 PM 45.00                   41+
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Question 10: Is there anything else you would like to add? 
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