
March 22, 2010

Google Inc.
1600 Amphitheatre Parkway
Mountain View, CA 94043

Dear Google,

We are writing as individual members of the Austin Community Technology and 
Telecommunications Commission to express our support for selecting Austin, Texas as a trial 
location for the Google “Fiber for Communities” project.

The Austin Community Technology and Telecommunications Commission is an advisory 
board to the Austin City Council. We are citizen volunteers, appointed by the Mayor and City 
Council to advise them on certain technology matters. Our efforts focus on community media 
(such as public access television) and community technology (digital divide and digital 
opportunity issues). We also have co-sponsored the Big Gig Austin Initiative 
(www.BigGigAustin.org), the grass-roots, public effort in support of the local “Fiber for 
Communities” response.

The people of Austin are deeply involved in technology issues, and committed to seeking 
ways to make technology better serve the community. For instance, our commission created 
and oversees the Grant for Technology Opportunities Program (www.gtops.org). The GTOPs 
program is funded by the City, and provides matching grant dollars to local organizations for 
their technology outreach efforts. This innovative program is now in its tenth year, and is 
strongly supported by our City Council and our citizens.

In its first eight years, GTOPs recipients have been able to leverage $840K in grant funds to 
raise over $2M in matching cash and in-kind contributions. Over that same time period, grant 
recipients have achieved a 123% success rate on their programs.

We are proud of the initiative and the success that our community technology programs have 
shown. We believe that if Google were to choose Austin as a location for its open FTTH 
network, Austin would bring the same spirit and dedication to help make the program a 
success.

Sincerely yours,

Chip Rosenthal, Chair
Kedron Touvell, Vice-Chair
Lemuel Williams, Commissioner and GTOPs Grant Review Committee Chair
Randall Kolb, Commissioner
Wendell Ramsey, Commissioner
Bianca Taulman, Commissioner
Melvin White, Commissioner

http://www.BigGigAustin.org/
http://www.gtops.org/




Austin Broadband Interest Group
P.O. Box 9491

Austin, TX 78766-9491
info@austinbroadband.info

March 19, 2010

Google Inc.
1600 Amphitheatre Parkway
Mountain View, CA 94043

Dear Google,

The Austin Broadband Interest Group enthusiastically supports the City of Austin, 
Texas proposal for Austin as a trial location for the Google "Fiber for Communities" 
initiative.

We believe that national broadband penetration is being hampered by defects in 
current broadband policy and uncompetitive markets. American consumers would 
be best served by ultra-high-speed, open access, fiber-to-the-home (FTTH) 
broadband networks.

Hip, educated, and tech-savvy Austin is the ideal place to prove this. Moreover, 
there are some unique facts about Austin that are pertinent to this effort.

A successful trial in Austin will demonstrate:

• Limitations of a communications duopoly are hampering efforts to foster 
effective competition in broadband markets.

• Competitive service providers will enthusiastically embrace an open network.

• Artificial scarcity, implemented with broadband caps and metering, is 
harmful and unnecessary.

• Regulation that protects incumbents and hampers municipal networks simply 
suppresses demand that fosters broadband growth.

Who We Are

The Austin Broadband Interest Group is an alliance of local technologists and 
communication business leaders. Our mission is to support improved broadband 
service in Austin, Texas.

We formed in April 2009, in response to the Time Warner Cable announcement 
that Austin was selected as one of four cities in the nation in which broadband 
service would be capped and metered. Our efforts contributed to the suspension of 
the plan in Texas, and, eventually, the plan in its entirety.
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We continue to advocate for improved broadband service in Austin at the local, 
state, and Federal level. We have participated in the FCC national broadband plan 
process by submitting comments in GN Docket No. 09-51.1

Our co-founder Chip Rosenthal previously helped create SaveMuniWireless.org, 
which, in 2005, successfully overturned the legislative effort to prohibit municipal 
Wi-Fi in the State of Texas.

Limitations of communications duopoly are hampering efforts to foster 
effective competition in broadband markets.

Residents of most urban communities have a choice of two incumbent broadband 
providers. We believe this is insufficient to produce an effectively competitive 
market. The Google "Fiber for Communities" trials could prove that point. The 
demonstration would be even more poignant if Google were to select one of the 
rare markets with more than two incumbent broadband providers, such as Austin, 
Texas.

Some Austin residents have a choice of as many as three wireline broadband 
providers. The primary cable video provider is Time Warner Cable, providing Road 
Runner broadband service. The primary telephone provider is AT&T, offering DSL 
and U-Verse broadband. Grande Communications has "overbuilt" a network that 
services a relatively small portion of the city.

We do not believe this level of competition is sufficient. For instance, Time Warner 
Cable has resisted upgrading their Austin infrastructure to the faster DOCSIS 3.0 
standard.2  We suspect that if Google chooses to deploy a test network in Austin, 
the incumbent providers would choose to upgrade, thus demonstrating that the 
market currently lacks competition to drive performance and price improvements.

Competitive service providers will enthusiastically embrace an open 
network.

At one time, there was a vast competitive market for Internet service providers in 
Austin. Our residents had a choice of hundreds of available ISPs, including many 
who were locally owned and operated. In 20023 and 20054, the FCC reclassified 

1 “Comments of Austin Broadband Interest Group, GN Docket No. 09-51.” Available at 
http://fjallfoss.fcc.gov/ecfs/document/view?id=6520220275

2 “Still Waiting On Time Warner Cable DOCSIS 3.0.”  DSL Reports. (Jul. 1, 2009) Available at 
http://www.dslreports.com/shownews/Still-Waiting-On-Time-Warner-Cable-DOCSIS-30-103220

3 In re High-Speed Access (Cable Modem Order), 17 FCC Rcd 4798 (FCC 2002). Available at 
http://hraunfoss.fcc.gov/edocs_public/attachmatch/FCC-02-77A1.pdf

4 In the Matters of Appropriate Framework for Broadband Access to the Internet over Wireline 
Facilities, et al. (DSL Order), 2005 FCC LEXIS 4492 (FCC 2005). Available at 
http://hraunfoss.fcc.gov/edocs_public/attachmatch/FCC-05-150A1.pdf

http://fjallfoss.fcc.gov/ecfs/document/view?id=6520220275
http://hraunfoss.fcc.gov/edocs_public/attachmatch/FCC-05-150A1.pdf
http://hraunfoss.fcc.gov/edocs_public/attachmatch/FCC-02-77A1.pdf
http://www.hklaw.com/id24660/PublicationId2289/ReturnId31/contentid49619/
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the dominant providers' transmission service as an “information service”, not 
subject to common carriage rules. The dominant ISPs immediately excluded the 
smaller competitive ISPs, such as Earthlink and Covad, from their networks and 
established unregulated duopoly broadband markets across the country. With the 
collapse of the competitive market, America has fallen far behind the rest of the 
developed nations in measures of broadband speeds and penetration. Austin has 
been hit particularly hard by the end of open access.

Evidence of a once robust Austin ISP market can be found at the moribund Texas 
ISP Association (TISPA) web site (www.tispa.org). TISPA was founded by and 
included significant membership from Central Texas service providers. At its peak, 
TISPA meetings would fill auditoriums on the University of Texas at Austin campus. 
Many of the TISPA leaders are still around Austin, driven out of the consumer 
services market by the competitive market failure. We have reached out to some 
former TISPA members, and they have expressed interest in being possible 
partners with Google in provisioning consumer services on an "open" broadband 
network. Some of them still have infrastructure in place, albeit reoriented towards 
commercial services, that could be rapidly re-deployed for consumer services.

Should Google choose Austin as a trial site, we are confident that our community 
will successfully demonstrate the virtues of open access, including rebuilding a 
competitive ISP market.

Artificial scarcity, implemented with broadband caps and metering, is 
harmful and unnecessary.

As noted previously, in April 2009, incumbent video provider Time Warner Cable 
proposed implementing metering on their Road Runner service in Austin. For the 
standard service (up to 7 Mbps), a cap of 40 GB/month was proposed, with a 
$1/GB overage charge.5 Austin was undoubtedly chosen as a market for metered 
service because the "competing" DSL provider (AT&T) was also considering the 
expansion of its own usage caps and metered service trial.  Both companies were 
conducting usage cap and metered service trials in Beaumont, Texas.

These limits, whether intentional or not, preclude the emerging use of broadband 
video services, or, at least, ensure the incumbent provider obtains a revenue 
stream from customers that transition their video consumption from standard 
cable video service, which they monetize, to Internet based video, which they 
currently do not.

To put these numbers in perspective, standard definition video requires about 1 GB 
per hour. This means a user could typically expect to get about 40 hours of video 

5 “Statement from Landel Hobbs, Chief Operating Officer, Time Warner Cable.” (Apr. 9, 2009) 
Available at http://a.longreply.com/109511

http://a.longreply.com/109511
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service before incurring overage charges. That works out to 1.3 hours per day, or 
9.1 hours per week. By comparison, Nielsen reports that average TV viewing in Q3 
2009 was 31 hours per week6, which would consume 134GB bandwidth per month, 
and incur an overage charge of $94/month under the cap proposed by TWC. Move 
from standard definition to high definition video, and the consumption and costs 
more than double.

By comparison, on a network that achieved 80% of the speed of a full gigabit/sec, 
the full 40GB monthly allotment proposed by TWC could be consumed in just 6.6 
minutes. The sorts of caps and metering proposed by incumbent providers become 
nonsensical on a high-speed network with plentiful bandwidth.

The press and active community helped raise the local broadband metering issue 
to national prominence. A successful "Fiber for Communities" trial would achieve 
similar prominence, and would stand in stark contrast to the events of 2009, 
where the community had to fight back against measures that were intended to 
force Austinites to consume less broadband.

Regulation that protects incumbents and hampers municipal networks 
simply suppresses demand that fosters broadband growth.

In 1995, the City of Austin launched an initiative to build a municipal fiber to the 
home (FTTH) network.7 A "Request for Strategic Partner" was successfully 
executed. Unfortunately, before the plan could come to fruition, the Texas 
Legislature stepped in, at the behest of incumbent telecommunications providers, 
and passed a law to prohibit municipalities from involvement (direct or indirect) in 
providing services that require PUC certification.8 Texas municipalities regard this 
law as a prohibition of municipal broadband service and have since undertaken no 
projects to provide robust, fixed point broadband communications to their 
residents.

We believe that the State action has failed to serve the market, and instead 
protected the incumbent broadband service providers from pressure to upgrade 
their product offerings.

6 “Three Screen Report: TV Remains Strong as DVR and Online Video Show Most Growth.” 
Nielsenwire. (Dec. 7, 2009) Available at 
http://blog.nielsen.com/nielsenwire/online_mobile/three-screen-report-tv-remains-strong-as-
dvr-and-online-video-show-most-growth/

7 “Staff Recommendation for a City-Wide Open Broadband Network.” City of Austin Department of 
Telecommunications and Regulatory Affairs. (March 1996) Available at 
http://www.ci.austin.tx.us/telcommission/downloads/20090812bk-rfsp96-recs.pdf

8 “Texas Utilities Code. Section 54.202. Prohibited Municipal Services.” Available at 
http://www.statutes.legis.state.tx.us/Docs/UT/htm/UT.54.htm#54.202

http://www.statutes.legis.state.tx.us/Docs/UT/htm/UT.54.htm#54.202
http://www.ci.austin.tx.us/telcommission/downloads/20090812bk-rfsp96-recs.pdf
http://blog.nielsen.com/nielsenwire/online_mobile/three-screen-report-tv-remains-strong-as-dvr-and-online-video-show-most-growth/
http://blog.nielsen.com/nielsenwire/online_mobile/three-screen-report-tv-remains-strong-as-dvr-and-online-video-show-most-growth/
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We believe the demand for a high performance FTTH network still exists in Texas, 
particularly in Austin, but has been neglected by the entrenched duopoly ISPs, 
which have been further insulated from competition by state regulation.

Thus, should Google choose Austin as a location for the "Fiber for Communities" 
initiative, it would provide the strongest evidence possible that protectionist 
legislation and regulation hampers broadband markets, and through this private 
initiative, demonstrate how municipal involvement could be an effective remedy 
when commercial providers fail to satisfy market demands.

Austin is an ideal location to trial new policy and market practices.

We view the "Fiber for Communities" experiment as an opportunity to trial not only 
technologies and applications, but also policies and markets. We believe that 
Austin, Texas provides an ideal and unique opportunity to make the trial a success 
on all these areas. Austin is a tech-savvy community, with a young and highly-
educated population that would make a great test market for FTTH. Should Google 
choose Austin as a trial site, we offer to bring all our community resources to bear 
to make the project a success.

Respectfully yours,

Matthew Henry
Policy Director
Austin Broadband Interest Group
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March 19, 2010  

 

Google Inc.  

1600 Amphitheatre Parkway  

Mountain View, CA 94043 

 

Dear Google, 

 

The Austin Film Society is a nonprofit organization that promotes the appreciation of film and 

supports creative filmmaking by showing great films and premieres, managing a 100,000 

square foot film production facility in central Austin, awarding grants and supporting 

filmmakers, and teaching kids and adults about filmmaking. The society was founded in 1985 

by cinephiles--including filmmaker Richard Linklater--who wanted the chance to share movies 

that were not accessible to the general public. 

 

We support Austin, Texas as the ideal location for the Google "Fiber for Communities" 

initiative. Austin is one of the leading film communities in the nation. Our residents not only 

enthusiastically enjoy film and video media, but are also prolific and creative producers. While 

many cities have one repertory or arthouse theater at the most, Austin has six theaters that 

feature independent film programming. Many cities host a film festival or two, but Austin has 

eight film festivals that cater to local, international, and genre film audiences. The interests of 

the film community and technology community overlap strongly in Austin. Robert Rodriguez's 

Troublemaker Studios, for instance, is world-renowned for pioneering new methods for optical 

and computer generated effects. All the community enthusiasm that sustains these endeavors 

would help make the Google fiber network a success. 

 

As more audiences watch films at home through online streaming, Austin Film Society 

supports endeavors to give them the best viewing experience possible. We want households to 

be able to watch regional films at--or even above--the quality levels intended by filmmakers. 

 

We also want Austin households to have the opportunity to access a variety of locally 

connected films online -- not just well-known local films like Slacker and Office Space but 

often-overlooked classics like Terrence Malick's 1978 film Days of Heaven (which won an 

Oscar for its gorgeous cinematography), as well as new independent films that are available 

primarily through cable TV and online outlets. 
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For example, IFC and Cinetic Film Buff made several SXSW films available this year 

simultaneously through cable ["IFC Locks 5 Film VOD Lineup for SXSW," 

www.indiewire.com/article/ifc_films_sxsw_offer_three_simultaneous_fest_and_on_de

mand_premieres/] and online ["Cinetic Doing Day & Date With SXSW Films on 

FilmBuff," www.indiewire.com/article/cinetic_doing_day_date_with_sxsw_films/] 

video on demand outlets, enabling viewers everywhere to enjoy festival selections at 

home. 

 

Furthermore, the thriving Austin filmmaking community would benefit from high-

bandwidth Internet connections. Filmmaking is all about teamwork and 

collaboration, and a fiber network connection with improved upstream performance 

would help enable new forms of collaboration. One production company told us that 

they still use cars to transport digital footage of their productions on hard drives, 

because it's faster than uploading them with current Internet connections. A high-

bandwidth connection would facilitate collaboration--especially for technical crew, 

who may be working from home offices. 

 

We also believe that the Fiber for Communities initiative would provide a new outlet 

for experimental artists and film exhibitors. Local visual artists such as Luke Savisky 

["Projecting an Image: The Mind-Bending Film Art of Luke Savisky," 

www.austinchronicle.com/gyrobase/Issue/story?oid=oid:77636] and creative 

programmers such as the original Alamo Drafthouse Cinema 

[www.originalalamo.com] often push the edges of technology to thrill the local 

community. We look forward to the same creativity being applied to gigabit 

broadband networks. 

 

Alison Macor's new book Chainsaws, Slackers and Spy Kids: Thirty Years of 

Filmmaking in Austin, Texas provides proof that Austin has a growing community of 

filmmaking as well as theaters and festivals willing to support the films and 

audiences eager to enjoy them both in theaters and in their homes. We believe that 

Austin is a perfect site for Google's Fiber for Communities project and eagerly 

anticipate the potential possibilities of fiber network connections in our community.  

 

Sincerely yours, 

 

 

Rebecca Campbell 

Executive Director, Austin Film Society 

 

 

 

 

 

 

 







City of Austin
Austin Water Utility. P.O. Box 1088, Austin, Texas 78767 (512) 972-0101

Dear Google,

The possibility of having the Google ultra-high speed broadband network is exciting and would
open new opportunities for the City of Austin Water Utility to better serve our customers.

We have several new initiatives that will be leveraging new technologies to improve the
efficiencies of our operation and provide more and better data to our customers, but the one that I
believe is most interesting is the automatic meter reading/advanced metering infrastructure
(AMR/AMJ) project.

AMRIAMI is an electronic meter reading technology that will eliminate the need for employees
to visit each meter location. The technology that will be leveraged to actually implement the
electronic reading will be wireless network based. However, by doing this, we will have the
benefit of multiple reads per day per customer, and having this additional volume of data will
allow us to proactively assist our customers in managing their water consumption and their bills.

Some examples of improved service that we will be able to leverage by having the hourly reads
instead of monthly are:

o Early identification of problems in their sprinkler systems
o Early identification of potential leaks that may not be visible to the customer
o Assist customers with their usage patterns and direct them towards less expensive

times of day
o Conservation goals will be easier to reach due to having the more immediate

usage data available to our customers

Additional ways we leverage the Internet today are mobile and remote access to our systems.
We allow commercial customers to have visibility to and reporting of compliance data. We
capture data about the location of our service equipment and are working on ways to improve the
customer service experience by providing on-line access to this information, ability to submit
requests for assistance on line, and have access to more information specific to their business or
residence location. Having access to the Internet is critical to our mission because of the ability
to have a more direct connection to our customers and our work force.

Austin Water Utility



 
 
 
 
March 19, 2010 
 
 
Mayor Lee Leffingwell 
City of Austin 
P.O. Box 1088 
Austin, Texas  78767 
 
To the Honorable Mayor Leffingwell: 
 
Please accept this letter of support concerning Google’s proposed super high speed broadband network.   
 
BiGAUSTIN celebrates 15 years as the premiere resource provider, facilitating innovative training and technical 
assistance to low to moderate income individuals desiring to launch, sustain, or grow their small business that affects 
household and the community of Austin, Texas.  Some of training and our micromentor program engage participants 
in discussion, exploration, and hands-on simulation-based activities. The approach equips participants to review 
functional uses of technology and provides the tools needed to instantly put the technology to use in their businesses 
and in their homes.  Technology has educated and influenced business owners and their families, while keeping our 
community on the cutting edge of technology.   
 
Austin has been the forerunner in technology for years, we have proven it and the world acknowledges that fact.  
Now we need to speed communications up and how timely it would be for Google to give Austin the boost that we 
need and deserve.  As a pioneer and visionary for Austin, Texas, BiGAUSTIN stands ready and waiting for the (gig) 
dividing our name. 
 
Thank you for the opportunity of presenting BiGAUSTIN and our 7,500 client/partner data base.   
 
Claudia Conner 
Women's Business Center Director 
Community Development/Loan Officer 
 

 
 
5407 N. IH35, Suite 200 
Austin, TX 78723 
Tel: (512) 928-8010 x102 
Fax: (512) 926-2997 
claudia@bigaustin.org 
www.BiGAUSTIN.org 
BiiGAUSTIN is a 501(c)3, SBA Micro Lender &  
Operator of the SBA Women’s Business Center 
 
PRIVACY NOTICE: This information is intended only for the use of the individual or entity to which it is addressed and 
contains information that is privileged, confidential or exempt from disclosure under applicable federal or state law. If the 
reader of this message is not the intended recipient or the employee or agent responsible for delivering the message to the 
intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly 
prohibited. If you have received this communication in error, contact the sender and delete the material from any computer. 
Any views or opinions expressed in this message are those of the individual sender and not necessarily those of BiGAUSTIN 
or directors. 
 
 



 

512.478.8600 | 1143 Northwestern Avenue | Austin | Texas | 78702 

 
23 March 2010 

Google, Inc. 
1600 Amphitheatre Parkway 
Mountain View, California 94043 
 
Dear Google: 
 
My name is Linda Litowsky and I am the Executive Director of channelAustin, Austin’s 
fully digital community media center. 
 
It is so exciting to learn that Austin may be considered as the possible site for Google’s 
high bandwidth Internet connection. This would provide an incredible opportunity for 
media makers in our community to share and provide content for hyper-local 
community television, as well as offering a means to continue Austin’s tradition as an 
energy efficient community by reducing our carbon footprint. 
 
We are proud to provide media literacy and film production training to area youth and 
the “Big Gig” would offer these kids the chance to share, remix and distribute their 
media messages. 
 
It is almost impossible to imagine the creative uses this bandwidth would bring to 
filmmakers, though the possibilities are limitless. Austin’s already considered a high tech 
city and channelAustin is proud to offer cutting edge high definition technology to a 
local community that is often overlooked and has limited access to the resources 
needed to produce media. 
 
We are already talking to the Austin Public Libraries to find a way for community users to 
deliver content to channelAustin, and Google’s potential high bandwidth would make 
this partnership possible. 
 
We would be honored to work with Google to establish a local, community based 
presence built on the tenets of public access, by linking our channel space to You 
Tube’s Non-profit content. 
 
Austin’s been at the forefront of innovation and there’s no telling what will happen 
when Google brings Big Gig to town. 
 
Sincerely, 
Linda Litowsky 





Core NAP, L.P.
12515 Research Boulevard

Building 7, Suite 120
Austin, Texas 78759

Tel: 512-685-0000
Fax: 512-685-0002

To: Google, Inc.

1600 Amphitheatre Parkway

Mountain View, CA 94043

Response - Google FTTH RFI

Introd uction

Core NAP is a provider of Internet services including colocation, transport, and access. Our
access business is similar to that of many traditional Internet Service Providers. Two areas of
differentiation are that we are net neutral and provide high touch customer service to power
users in the Austin, Texas market. We cater to high end Internet users by offering symmetrical
bandwidth products such as Ethernet over Copper (IEEE802.3ah) and a fiber based Metro
Ethernet based product called Core Fiber.

Core NAP has been in business seven years and has continually looked for a product to sell into
the residential market. In 1995 the Core NAP founders started an ISPcalled Jump.Net which
grew into one of the largest ISPsin the state of Texas. Many of Core NAP's staff members
worked at Jump.Net. We were the first ISPto provide Internet access on AT&T (formally known
as SBC)DSLlines. We worked with SBC's research arm known as TRI to develop and resolve
deployment and operational issues with DSL. After several years of working with SBCthey
decided to offer DSLdirectly and at a significantly lower cost. In only a short period of time SBC
effectively squeezed Jump.Net and all other independent ISPsout of the residentiallSP
business in Texas. When Core NAP was founded, we made a conscious business decision not to
compete in the residential market because of the monopolistic tendencies of the traditional
telephone and cable companies.

Provided an equal footing among all competitors, at a cost that supports wide adoption, Core
NAP welcomes a return to the residential market. Our experience and existing backend systems
makes jumping back into the residentiallSP market very easy.

Residential Access and Core NAP's Mission

Residential focused Internet services are significant to our mission. Many of our colocation and
data center customers need "eyeball" traffic generated by residential customers to support
their operations. There is no reason for businesses to be online if they cannot get users to their

Core NAP, loP. Page 11



site. Higher speed residential access services will allow a more enjoyable and efficient browser
experience when accessing content providers housed by Core NAP and other data center and
colocation providers. Our current business focused access services support many companies
that adopt Green policies with flex time, work from home days and remote workers. The ability
to securely extend high speed corporate networks would greatly expand this energy efficient
user base. A robust return to the residential ISPmarket will provide the synergy needed to
support these users.

How to use High-Bandwidth Internet Access

Austin, Texas has been at the front of the pack for Internet services and an innovator in Internet
technology since the infancy of the commercial Internet. Each new and higher speed access
technology such as 56k modems, ISDN, ADSL, SDSL,EoC, and Metro Ethernet have been well
received in Austin. Unfortunately the current highest speed access technologies such as EoC
and Metro Ethernet are not yet available at a cost that is attractive to residential users. Metro
Ethernet is not too unlike Google's planned FTTH, but currently few users can afford more than
a 10Mb/s connection and its availability is primarily limited to dense commercial areas. Getting
to the point where bandwidth is too cheap to meter is a lofty goal and would bring about
innovation that is challenging to envision. Increased bandwidth also brings more users and
devices which require more IP addresses. The pending global exhaustion oftraditionallPv4
addresses makes the Google FTTHproject an excellent opportunity to make it a real world IPv6
deployment. The innovation possible with uniquely addressable objects will be astonishing.

Why Choose Austin

Austin is a high tech city that has experienced good but not great Internet access services.
Layering on truly high speed access services will allow our highly experienced and
geographically small user base to propel the applications and processes developed in Austin on
to the national and international scene. In addition, Austin's history of ISPcompetition and our
belief in free markets will drive innovation. Austin's diverse culture welcomes the chance to
use Google's open high speed network and will provide the innovation for "Internet 3.0".

~JA
Kenneth Smith, CEO
Core NAP Operating, Inc.

Email: kenneth@CoreNAP.com

Core NAP, L.P. Page I 2



March 22, 2010

Google Inc.
1600 Amphitheatre Parkway
Mountain View, CA 94043

Dear Google,

We are writing as individual members of the Austin Community Technology and 
Telecommunications Commission to express our support for selecting Austin, Texas as a trial 
location for the Google “Fiber for Communities” project.

The Austin Community Technology and Telecommunications Commission is an advisory 
board to the Austin City Council. We are citizen volunteers, appointed by the Mayor and City 
Council to advise them on certain technology matters. Our efforts focus on community media 
(such as public access television) and community technology (digital divide and digital 
opportunity issues). We also have co-sponsored the Big Gig Austin Initiative 
(www.BigGigAustin.org), the grass-roots, public effort in support of the local “Fiber for 
Communities” response.

The people of Austin are deeply involved in technology issues, and committed to seeking 
ways to make technology better serve the community. For instance, our commission created 
and oversees the Grant for Technology Opportunities Program (www.gtops.org). The GTOPs 
program is funded by the City, and provides matching grant dollars to local organizations for 
their technology outreach efforts. This innovative program is now in its tenth year, and is 
strongly supported by our City Council and our citizens.

In its first eight years, GTOPs recipients have been able to leverage $840K in grant funds to 
raise over $2M in matching cash and in-kind contributions. Over that same time period, grant 
recipients have achieved a 123% success rate on their programs.

We are proud of the initiative and the success that our community technology programs have 
shown. We believe that if Google were to choose Austin as a location for its open FTTH 
network, Austin would bring the same spirit and dedication to help make the program a 
success.

Sincerely yours,

Chip Rosenthal, Chair
Kedron Touvell, Vice-Chair
Lemuel Williams, Commissioner and GTOPs Grant Review Committee Chair
Randall Kolb, Commissioner
Wendell Ramsey, Commissioner
Bianca Taulman, Commissioner
Melvin White, Commissioner

http://www.BigGigAustin.org/
http://www.gtops.org/


 Mr. Kip Thompson 
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 Dell Inc. 

One Dell Way, MS RR3-12 

Round Rock, Texas 78682 

tel +1 512 728 0882 

kip_thompson@dell.com 

www.dell.com 

Google Inc. 

1600 Amphitheater Parkway 

Mountain View, California 94043 

 

March 25, 2010 

 

 

To the Google Fiber Network Project Team: 

 

On behalf of one of the largest employers in central Texas with a strong working relationship 

with Google, Dell supports the City of Austin as a location for the ‘Fiber for Communities’ 

initiative. 

 

The Austin metro area provides a unique ecosystem that includes a strong academic 

environment, a world class technology hub, and the seat of government for the 2nd largest state.  

This coupled with size of the market makes it an ideal location for the test. 

 

Our mission and purpose as a company is to deliver technology solutions that enable people 

everywhere to succeed by providing the tools that activate human potential to solve the world’s 

unsolved problems.  And Dell is absolutely in favor of an infrastructure that improves access to 

broadband that will accelerate innovation and technology and allow people to connect 

anywhere, anytime. 

 

 

Best Regards, 

 

 

Kip G. Thompson 

Vice President Global Facilities 

& Strategic Growth 

 



 
 
 
 
 
 
 
201 East 2nd Street | Suite B 
Austin TX 78701 
(512) 323-6773 
www.skillpointalliance.org 

 

March 25, 2010 
 
 
Dear Google: 
 
As chair of the Digital Media Council and owner of a smartphone game company, I am writing 
to voice my strong support for Austin as a recipient of the Google Fiber for the Home program.  
The DMC is a non-profit workforce development program that unites industry and educators to 
prepare the next generation of game developers, digital filmmakers, web entrepreneurs, and 
other innovators of creative technology.  
 
One of the challenges we face in training students and teachers in skills like 3D modeling, 
programming, and digital editing is bandwidth.  Often our industry volunteers, many of whom 
are luminaries in their field, such as Richard Garriott, interact with students and review their 
work remotely via a broadband connection.  While this allows us to scale our programs and 
ameliorate facility constraints, we cannot fully take advantage of our mentors’ expertise due to 
bandwidth limitations.  Were Austin to have an ultra-high speed broadband network, we could 
reach many more aspiring developers, filmmakers, and innovators, helping them learn new 
skills from the hands of professionals who’re actively developing the next big thing in MMOs or 
green screen film technology, to name but two examples. 
 
With its mix of innovative digital entrepreneurs, like Garriott and Robert Rodriguez; its 
progressive educational institutions; and its proven record of collaboration between industry, 
education, and community, Austin is an ideal location for the Google fiber network trials.   
 
On a person note, as a game developer and board member of the Austin Film Society, the 
International Game Developers Association, and KUT, Austin’s NPR station, I see firsthand how 
Austin pushes itself to innovate, collaborate, and create, with digital tools and entrepreneurs 
leading the way.  Ours is a remarkable community that’s ready to partner with Google and 
extend the benefits of its broadband network in remarkable new ways.   
 
Thank you for seriously considering Austin as a partner in the Google Fiber for the Home 
program. 
 
Best regards, 

 
Rodney Gibbs 
Digital Media Council, industry chair 
Ricochet Labs, CEO 
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http://effaustin.org 

 
 

March 24, 2010 
 
 
Google Inc. 
1600 Amphitheatre Parkway 
Mountain View, CA 94043 
 
 
Dear Google, 
 
 EFF-Austin is a local non-profit dedicated to promoting civil liberties in the 
digital frontier where technology meets society. We are a group of technologists, legal 
professionals, academics, political activists, and concerned citizens working to protect 
digital rights and educate the public about emerging technologies and their 
implications. We are very excited about Google’s Fiber for Communities project and 
would like to formally nominate Austin, Texas for your fiber-to-the-home (FTTH) open 
access network. We believe that Austin is the ideal community to build and test an 
ultra-high-speed broadband network. 
 

Insufficient competition, looming usage caps, and a prohibition on municipal 
broadband make Austin the perfect proving ground for open access networks.  

 
 American broadband suffers from a dire case of insufficient competition. Our 
nation has become a patchwork of unregulated duopoly Internet access markets. This 
almost total lack of competition infects the entire Internet access ecosystem and has 
caused American broadband speeds to stagnate, deployment to stall, and has led to 
rampant consumer abuse. Not until broadband transmission returns to a 
“telecommunications service” and competitive service providers are once again allowed 
to connect to the dominant broadband providers’ open networks, will we ever see the 
type of competition that is needed to drive broadband innovation and deployment. 
 
 Austin has been hit particularly hard by the effects of insufficient competition 
and would provide an ideal test case to demonstrate the benefits of an open access 
broadband network. Both the local DSL provider (AT&T) and the cable broadband 
provider (Time Warner Cable) seem to have come to a tacit arrangement where neither 
is willing to improve their broadband product, yet continually raise their prices. In fact, 
each has recently tested metered service and usage caps in Texas, demonstrating an 
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apparent desire to force their customers to consume less broadband. Last year, Time 
Warner Cable went so far to as publicly announce a plan to impose a 40GB per month 
usage cap on customers in Austin and three other cities. Only after a public outcry and 
threatened congressional investigation did Time Warner Cable grudgingly put this plan 
on hold, vowing to reinstitute the caps once its customers had been sufficiently 
“educated.” 
 
 This year, AT&T once again raised its DSL prices, yet has made no effort to 
improve its speeds in Austin. Time Warner Cable, for its part, appears to have no 
intention of upgrading its Austin network to DOCSIS 3.0 and is instead only rolling out 
these improvements in markets where the company competes with FiOS. It seems that 
when these companies come together in one market, as they have in Austin, they 
become complacent and users languish with inferior broadband access.  
 
 One potential source of competition for AT&T and Time Warner Cable, the City 
of Austin, was excluded from the market fifteen years ago. In 1995, the City launched an 
initiative to build a municipal FTTH network throughout Austin. In response, an army 
of AT&T lobbyists descended upon the state capitol in an effort to convince the 
legislature to put a stop to the City’s plans and to prevent any other Texas community 
from ever undertaking municipal broadband again. The result was a state law that 
effectively prohibits all Texas municipalities from offering broadband service. The 
City’s efforts to bring FTTH to Austin died and the community’s broadband market is 
today almost entirely insulated from any wireline competition.  
 
 Austin’s paucity of competition and inadequate incumbent broadband service 
present a great opportunity for Google to demonstrate the benefits of open access 
networks. The status quo of government-enabled duopoly broadband access has failed 
and nowhere is that more evident than in Austin. Austinites are hungry for ultra-high-
speed broadband and will flock to an alternative provider with a better product. A 
successful Fiber for Communities trial in Austin would prove that, even in the most 
dysfunctional of urban broadband markets, open access is tenable and will bring with it 
the benefits of robust competition. 
 
As a national technology hub, Austin is the perfect community to demonstrate the 
viability and demand for ultra-high-speed broadband.  

 
 Austin is a nexus of gaming, film, video, music, and technology that provides 
fertile ground for the seeds of new ideas to flourish. As a community, Austin is young, 
educated, highly tech-literate, and brimming with sophisticated Internet users. Few 
cities can match Austin’s capacity for artistic and technological inspiration. Because 
bandwidth is a capability that drives innovation, Google’s Fiber for Communities plan 
should seek out a community that is full of innovators. To demonstrate the demand for 
ultra-high-speed broadband and open networks, Google could not choose a better 
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community than Austin. We would embrace and utilize ultra-high-speed broadband 
like no other community. 
 
 The Fiber for Communities plan has the potential to reshape the way American 
politicians and policy-makers think about open access networks. With a successful trial, 
Google can provide tangible evidence that unencumbered competition and open access 
– rather than the walled gardens of the incumbents – is the only way for America to 
once again become one of the world’s broadband leaders. For that reason, it is 
important that Google choose a community that is representative of the failed 
deregulated duopoly system, but also has a voracious appetite for high-capacity 
Internet access. Austin is just such a community and we hope that Google will soon 
hold our home out as the proof that open networks are the path to affordable and 
ubiquitous broadband. 
 
 
Sincerely,  
 
Jon Lebkowsky 
President, EFF-Austin 





















 
 
March 19, 2010 
 
METelevision Network 
2130 South Congress Avenue 
Austin TX 78704 
(512) 804‐2400 
 
To Whom It May Concern, 
 
First I would like to commend you on another ground breaking initiative within the USA.  METelevision would 
like  to  extend  our  full  support  in  bringing  the  “Google  Fiber  in Communities”  initiative  to  our  city, Austin, 
Texas. 
 
METelevision was established in 2005 as a 24‐hour music + entertainment television network broadcast from 
the  “Live  Music  Capital  of  the  World.”  Austin,  Texas.    Our  focus  is  giving  priority  visibility  to  touring  and 
regional independent artists, singers, songwriters, videographers, filmmakers, artists and performers in all art 
forms via television, internet, and mobile distribution.  
 
With Austin serving as our “home base”, our goal is to establish ourselves as a national prototype for a series 
of regional music and entertainment networks around the country.   Our networks goals are to inspire, create 
and connect a truly robust and unique creative community within Austin to create  truly inspiring collaborative 
entertainment development (which is often difficult without high speed connectively).   As you are aware, the 
creative audio and  film community are  some of  the most demanding users of  internet bandwidth.       A key 
factor  to  our  success  is  the  creation  and  expansion  of  our  internet  presence  locally,  nationally,  and 
internationally which your fiber to the communities program would greatly enhance.   
 
In addition, having formerly held the role of CTO at Dell here in Austin, I feel Austin’s technical community will 
also rally very quickly around the challenge of pursuing exciting new applications of high speed  interconnect 
within Austin that have not been before possible within the USA.       
 
To  this end, we are especially excited  to support  the City of Austin  in  their application  to bring  the “Google 
Fiber  in Communities”  initiative  to  our  city. A  program  like  the Google  FTTH  network will  enable  not  only 
METelevision, but the entire Austin community to move to the forefront of connectivity in the USA. 
 
On a personal note, if there is any way I can assist you in evaluating Austin as a potential site, do not hesitate 
to  contact me.      I have enjoyed working with  the Google  team  in past while  reshaping our  “white  spaces” 
initiative with the FCC while I was working at Dell.   
 
Thank you for your consideration in having Austin participate in this exciting endeavor! 
 

 
 
Kevin Kettler 
CEO, METelevision Network 



MAIN METROPOLITAN AUSTIN INTERACTIVE NETWORK 
 

PO Box 328  Bastrop, Texas  78602  •  512 303 2424  •  www.main.org 
 

 
March 16, 2010 
 
To:   The Hon. Lee Leffingwell 
        Mayor, City of Austin, Texas 
 
Cc: Google Inc. 
       1600 Amphitheatre Parkway 
       Mountain View, CA 94043 
 
 
Dear Mayor Leffingwell, 
 

The Metropolitan Austin Interactive Network (MAIN) would like to strongly 
endorse your goal of bringing broadband connectivity to our city in partnership with the 
Google Corporation. As the new national broadband plan states, broadband Internet is 
becoming America’s common medium, offering access to rich opportunities for 
education, employment, healthcare and more.  
 

Yet an estimated 40% of households in the Austin area do not have access to 
affordable broadband connections, especially those who are living in disadvantaged and 
underserved neighborhoods. For many, this lack of access denies a true opportunity to be 
part of the Information Society. 
 

MAIN, the nation’s oldest nonprofit community technology network, founded the 
state’s first free public Internet access, located in two Austin libraries, later extending this 
to 26 other communities in Texas.  We remain committed to this goal and are excited by 
the opportunity Google’s Gigabit Project can provide to help make broadband 
information access available for all.  We are proud to join with the City of Austin and 
other organizations participating in this collaborative community technology project. 
 

Our 501c3 nonprofit organization will contribute staff, facilities and additional 
support for the Austin Google project, working with other partners to help provide free 
public access, training and a comprehensive program of related services, made possible 
by the new powerful Google broadband network.  We congratulate you and Google for 
this important broadband initiative, designed to enrich lives of people in our community. 

 
Sincerely, 
 

   Gene Crick 
 
Gene Crick, executive director 
Metropolitan Austin Interactive Network 
gcrick@main.org 









March 22, 2010

Google Inc.
1600 Amphitheatre Parkway
Mountain View, CA 94043

Dear Google Fiber for Communities Team,

On behalf of the Slackerwood crew, I urge your consideration for Austin, Texas as a trial 
location for the Google “Fiber for Communities” project.

Slackerwood (www.slackerwood.com) is a specialty website devoted to reporting and 
reviewing all aspects of Austin film. Austin film communities have grown so substantially in 
recent years that you could fill a website with nothing but local movie-related information. 
That's what we do.

People ask us why a website about movies is interested in an initiative to bring the Google 
Fiber Network to Austin. It's a no-brainer: Faster network speeds mean we can watch more 
movies online at a higher picture quality. Film geeks who have found out about this initiative 
are salivating.

Sure, I can go to Hulu right now and watch “Slacker” (1991) online, and it looks just fine – 
unless it's a busy time of day or the network is dragging. But imagine watching Wim Wenders' 
“Paris, Texas” (1984) with the same exquisite quality on the Criterion Blu-ray. Imagine a 
network that isn't going to drag when everyone in town seems to have a wild hair for watching 
things online.

I'm not the best person to explain all the technical aspects of fiber networks – the best 
explanation I've heard is that fiber is to cable modems and DSL what cable modems were to 
dial-up back in the day. But I'm excited about this campaign to build a fiber network in Austin.

Sincerely yours,

Jette Kernion
Editor in Chief
slackerwood.com

http://www.slackerwood.com/


Gary Gattis 
Spacetime Studios, LLC 

8627 North Mopac Ste 300 
Austin, Texas 78759 

512.750.7001 
 
Google Inc. 
1600 Amphitheatre Parkway 
Mountain View, CA 94043 
 
To Whom It May Concern, 
 
My name is Gary Gattis. I run a game development studio in Austin, Texas as well as serving as 
chairman of the Austin branch of the International Game Developer’s Association. 
 
I am writing this letter to implore you to consider Austin as the recipient of your fiber network trial. 
 
Time Magazine’s March 29th edition highlights Austin as a model of hope for the economy’s recovery 
(see http://www.time.com/time/photogallery/0,29307,1973259,00.html). Austin is growing across 
multiple industries, and remains one of the most advanced cities for technical development.  
 
Austin is home to several thousand game developers across multiple companies ranging from small 
garage shops to major publishers like Electronic Arts and Nintendo. One area of particular 
concentration is in online multiplayer game development, which coincides with a strong need for very 
fast connections.  
 
I urge you to bring your fiber network to our city, and I can guarantee that there will be an army of 
game developers eager to utilize the additional bandwidth. 
 
Thank you for your consideration, 
 

- Gary Gattis 
President, Spacetime Studios 
Austin Chairman, International Game Developer’s Association 

 





P.O. BOX 13246 AUSTIN, TEXAS 78711  �  (512) 463-9200  FAX (512) 463-4114 
www.governor.state.tx.us/film  �  film@governor.state.tx.us 

 
 

STATE OF TEXAS 
OFFICE OF THE GOVERNOR 
TEXAS FILM COMMISSION 

 
 

 
 
 

March 17, 2010 
 

The Honorable Lee Leffingwell  
Mayor, City of Austin  
P. O. Box 1088 
Austin, Texas 78767  

Dear Mayor Leffingwell, 

Like most of us in Austin, I very much support Google’s choosing our city for the gigabit project.   

As director of the Texas Film Commission, I oversee a staff of 15 people who serve as State liaisons to 
the film, television, video game and animation industries.  Austin is already a national leader in these 
industries; in video game and animation alone, Austin is home to almost 100 companies.  Thousands of 
Austin residents work every day to create motion picture and video game content for global distribution. 

Besides its benefit to all Austin Internet users, Gigabit speed will allow users in the film, television, video 
game and animation industries to more effectively create and distribute content, as well as making a 
positive change to every aspect of their on-line work and leisure.  Austin has proven itself to be a great 
choice for those industries, and it’s a great choice for Google too. 

Thank you, Mayor Leffingwell, for all you’re doing to help bring Google’s project to Austin.  Landing 
this project would be a winning situation for all sides.  
 
Sincerely, 
 

 
 
Bob Hudgins 
Director 

RICK PERRY 

GOVERNOR 



                          Texas.Net    
       1044 Liberty Park Drive 
                     Austin, Texas 78746  
                     Tel: (512) 684-9000 
                         Fax:(512) 684-9001Fax  

                           lonestar.texas.net 
 

 
Google Inc. 
1600 Amphitheatre Parkway 
Mountain View, CA 94043 
March 25, 2010 
 
Dear Google, 
 
Texas.Net is a storied local ISP based in Austin, Texas, and we are writing to express our full support for 
Google’s Fiber for Communities project and to nominate Austin as its deployment city. Texas.Net is one 
company within three which together can provide the full solution to Google’s problem of how to serve Fiber to 
the Home in Austin, Texas.  
 
Our three companies are Texas.Net, Data Foundry, and Giganews, and together we effectively form a keiretsu. 
You may recognize Data Foundry and Giganews as Giganews is an NNTP Usenet peer with Google, and Data 
Foundry and Giganews recently hosted NANOG 48 in Austin, Texas. 
 

• Texas.Net is a full-service ISP who would provide a fully-fledged Internet service to residential 
customers over Google’s Fiber for Communities open access network. 

o Texas.Net has been in continuous operation since 1994.  
o Texas.Net is still operating today, with 24x7 local telephone and e-mail technical support, 

marketing, billing, and the canonical set of Internet services including Usenet newsgroups, 
e-mail, web, and ftp services. 

o Texas.Net has a stable set of satisfied customers who are loyal and have told us to not shut 
down or sell out, who would be ecstatic to have our service via fiber. 

 
• Data Foundry is a carrier neutral co-location datacenter provider who would provide facility 

support to Texas.Net and to content providers looking to serve 1 gigabit broadband customers. 
o Data Foundry launched in 1999, offering datacenter and managed hosting services with the 

experienced touch of an ISP 
o Data Foundry services corporate, education, healthcare, government, financial, and 

Internet businesses in datacenter facilities in Houston and Austin, TX. 
 

• Giganews is a Global Broadband Application Provider (Usenet Newsgroups) whose servers have 
the proven ability to fill 1 gigabit per second access networks with content. 

o Giganews has subscription based customers in 190+ countries, from server clusters and 
network in the following states and countries: 
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� Hong Kong, PRC; Los Angeles, CA; Austin, TX; Ashburn, VA; Miami, FL; 
London, UK; Amsterdam, NL; Frankfurt, DE. 

o Giganews has tremendous leverage and experience in the wholesale bandwidth market, as 
well as knowledge of the underlying politics and economics which shape the market. 

o Giganews has experience with deploying and managing Ethernet networks passing in 
excess of 100 gigabits per second. 

 
We started Texas.Net in 1994, just before the web began its long explosion, when the killer apps were Usenet, 
e-mail, IRC, and gopher. We marketed to and served our customers out of a tiny 444 square foot office, 
crammed with people, computers, modems, and a fax machine. In those heady days, we were all brash and 
young and passionate about making the Internet accessible to anyone. We played with new technologies, we 
solved problems for our customers, and we invested in the things that would make the Internet faster, always 
faster, and more responsive. 
 
We still have a copy of the Internet Service Providers Bimonthly Directory, July/August 1997, published by 
Boardwatch magazine. In that issue, we count 54 independent local ISPs serving the 512 area code, which is the 
area code for Austin. We were one of them, and we were growing at an astounding rate. 
 
The market was thick with competition. Imagine having 54 local ISPs to choose from in your home town today? 
 
The great preponderance of Americans have access to only one, or maybe two, wireline broadband providers at 
home. Imagine being able to choose from 54. 
  
Even though we had 53 competitors in our area code, we thrived. When Southwestern Bell – our incumbent 
telecom provider at the time – decided to enter the Internet business, people said we were doomed. How could 
we possibly compete, they asked. But we did. And we won. We won the Best of Austin poll in the Austin 
Chronicle for the Best Internet Service Provider in 1998 and 2000. We were providing a higher quality of 
service than you could get from other providers. We had better reliability, better speed, better technical support, 
better business terms, and better character and culture which made our customers proud to be our customers. 
And those customers are still proud. 
 
We grew and prospered. We expanded to cover 10 Texas cities. We deployed points-of-presence in Dallas/Fort 
Worth, Houston, and San Antonio, all still operating today. Our internal Usenet servers were so good, we 
launched a spin-off Usenet company called Giganews, which is today one of the 100 largest traffic sites on the 
Internet, serving customers in 194 countries, with server clusters and network spread out world-wide. In fact, 
Giganews peers NNTP with Google. We took the profits from our dialup business and plowed them into data 
centers, and launched Data Foundry, a commercial collocation and Internet access provider. 
 
Texas.Net is still operating today. We are one of the few ISPs remaining in continuous operation from 1994 
through 2010. But around the year 2000, we saw that the fix was in in Washington, and we would be blocked 
out of the burgeoning broadband to the home networks. We filed a complaint with the FCC, because we 
believed AOL Time Warner was not complying with the FCC’s requirements to allow access to their network. 
Our complaint was unsuccessful, and we were left to modems and plain old telephone lines to serve our 
customers. Incumbent broadband providers, with legislatively protected and subsidized infrastructures, have 
managed to outgrow us and dominate the local ISP market. 
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The Google Fiber for Communities project excites us. One of your tenets is an open network, something we 
have been fighting for, for over a decade, as seen in our FCC filings and Washington DC lobbying efforts. One 
of the challenges for the Fiber for Communities project will be to find ISPs once you have the fiber 
infrastructure in place. Who is going to do the marketing, billing, and technical support? Who is going to 
personally engage with customers, solve their problems, and figure out all the little things that have to be done 
to make them happy? We see this challenge as opportunity. Texas.Net is the answer to the challenge. 
 
Texas.Net is prepared, today, to use the open Fiber for Communities network to service customers, the way we 
are servicing our dialup customers. Just like the plain old telephone line system, we can see many ISPs using 
Fiber for Communities. It would be the new level playing field, upon which we successfully competed in the 
past. We would welcome competition, and frankly, ISPs would complement each other as we diversify in the 
market. We are prepared not only with operational technical support and billing systems, but also with 
facilities and bandwidth through our Data Foundry and Giganews businesses. 
 
Texas.Net has been continuously profitable from the inception, through today. We have a stable, loyal customer 
base, who begs us to not sell out or shut down. We know how to run this business. We had to get global to get 
local, we had to diversify through our Giganews and Data Foundry businesses to continue growing, but the 
experiences have grown us and we are more prepared now than ever to run a broadband ISP. Texas.Net, 
Giganews and Data Foundry together are integrated and cover all the needs of a 21st century broadband ISP. If 
we don’t do it through a Fiber for Communities network, then we will do it through another open access 
network that will come along. 
 
Austin has long been full of enthusiastic early adopters who are very comfortable with technology. Austin 
would embrace and engage in your Fiber for Communities in a way that few other cities in America could. We 
are confident that Texas.Net would one of the key local enabling ISPs, which is critical for your success. We 
know how to do it, we have been doing it for 16 years, and we want to do it more. 
 
In closing, we urge Google to take into account the local support we are offering, and choose the City of 
Austin for Fiber for Communities . 
 
We look forward to your response. 
 
Kind Regards, 
 
 
Edward Henigin 
Chief Technology Officer 
Data Foundry, Inc. 
1044 Liberty Park Dr. 
Austin, TX 78746 
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