
                                      BULK RECLAIMED WATER APPLICATION 
 
 

 

 
*Customer ID: _____________________________ 
 
User / Company Name: _____________________ Contact Name:_______________________ 
 
Address:  ______________________________________________________________________ 
                      Street    City   State   Zip 
 
Phone: ____________   Fax: ____________   Cell: ____________   E-Mail: _________________ 
 
 
Type of Use:  [  ]Construction [  ]Commercial [  ]Industrial [  ]Agricultural 
   [  ]Cooling  [  ]Other _______________________________________ 
 
 
Vehicles 
Make Model License Plate Driver Vol (gal) *Access# *Pin 
                        
       
       
       
*Information provided by Austin Water Staff 
*While calling in for payment, please mention “Bulk Reclaimed Water” to ensure faster and accurate 
processing. 
*The information may take up to 2 hours to be updated in the system.  Please wait for a few hours 
after charging the account to access the stations. 
*Accounts that remain inactive for one year or more may be charged an annual inactivity fee. 
 
General Requirements for Reclaimed Water Users (initial the following): 
 
_____ Applicant hereby agrees to use the reclaimed water in accordance with Austin Water Rules 
and Regulations, City Ordinances, and TAC Chapter 210 relating to reclaimed water. 
_____ The City of Austin shall not be liable for misapplication of reclaimed water by users. 
_____ The City of Austin may conduct periodic audits of appropriate controls implemented by 
reclaimed water users. 
_____ There shall be no nuisance conditions resulting from the user’s distribution, use, and/or 
storage of reclaimed water. 
_____ The Applicant agrees to hold the City harmless from claims arising out of the applicant’s use, 
operation, and maintenance of reclaimed water service and equipment. 
 

Print applicant’s name: _____________________________________________ 

 
Applicant's signature: ______________________________________      Date:________________ 


