— Austin

—Saparer

Clearly ReMo©*®

Commercial Conservation
,A Incentive Program Survey
- . Results

ICI1 Technical Workshop
September 25, 2013

Mark Jordan
Water Conservation Program Coordinator

www.austintexas.gov/water



m—_

LAJATER

Survey parameters ol

» Conducted during August 2013

* Distributed to over 36,000
WaterWise E-newsletter subscribers

* 9 gquestions

» 88 respondents
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» Recognition not a significant factor

Principal driver is financial cost/benefit

Rainwater program most well-known

Rebate amounts should increase

Enforcement should increase

E-newsletter most effective way to

communicate
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What type of facility do you have?
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YWhat is your biggest challenge in starting an «Mclency project?
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VWhat would most help you convinoe your managemeant o implearment waber
conEsaryaton T
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Importance of cash incentive AR
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Howy important are cash incentives o deciskons on whether to install more wabter offciant
eguiprmeent or fxtures 7
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di.re public recosgnition programs such as LEED certification, Gresn Business. Leader designation,
or Waler®Wite Farresr salued By yoor Budineid o8 =0 irkdentive ward impronding weater
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di.re decislon-makers ot your Tacility or within your crganization rsare of army of the Tollowing
Audtin Water commearcial csniery stisn programaT Check any that apply.
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How can AWU help best?  _jamrr
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How can Austn Water best help you in achieving water consearyation af your facility 7
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Which of thee following do you think ars sffecthves methods of informing decizion-maicers at youwr
facilitytwithin pour orgarissticn f Auitin Water s commmercial comiersaticon programa? Check
anvy that appdy.

www.austintexas.gov/water
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 More enforcement, less incentives
» Expand rainwater to indoor use

 More education/outreach for
commercial Irrigation

* Further limit power spray washing

* Impose extra fee for pools

www.austintexas.gov/water
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