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Austin Water’s Pressure Regulating Valve (PRV) Rebate can help with costs for installing a PRV to 
reduce water pressure at your multi-family property.  

SAVINGS 
− Reduces water waste by lowering water pressure
− Prevents damage to pipes, appliances, and water fixtures from undue wear

REBATE AMOUNT 
− $150 per unit for parts and labor (tax is not included) up to a $750 maximum for the property

ELIGIBILITY 
− Applicant:

o Must be an Austin Water customer at a property with five or more units
 Properties with up to four units must use the Residential PRV Rebate

o Must be the property owner or utility account holder
o Have water pressure of 80 pounds per square inch (psi) or higher without a PRV
o May not be replacing an existing PRV
o Must consider possible impacts of reducing the water pressure and understand that

Austin Water is not responsible for any problems that might occur
 PRVs can potentially impact underground irrigation systems that were

designed to operate at a higher pressure.
o Is responsible for any future repairs or replacement of the PRV

− Pressure Regulating Valve:
o Must be installed by a licensed plumber and set between 35 psi and 65 psi
o Must be installed immediately after the customer cutoff valve, before any irrigation

taps, unless the irrigation system has its own PRV
o Must be installed in a sleeve or meter box that is easily accessible for maintenance
o Must be an International Association of Plumbing and Mechanical Officials (IAPMO)

approved model

CHECKLIST 
 Meet all eligibility requirements above
 Confirm that your water pressure is at least 80 psi (Your plumber can take a reading or you can

contact Austin Water at 512-974-2199 or watercon@austintexas.gov for an estimate) 
 Get a plumbing permit (your plumber may do this for you) and have the PRV installed
 Submit the application within 30 days of installation and include:

 Itemized paid-in-full receipt showing the make and model of the PRV, plumber’s license
number, and PRV installation date 

 Send application, receipts, and a completed IRS Form W-9 to:
Mail: Austin Water Conservation, PO Box 1088, Austin, TX 78767 
Email: watercon@austintexas.gov 
Fax: 512-974-3504 

 Wait 6 to 8 weeks for your Austin Water rebate check 
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Austin Water Rebate Request ID Number: 

PRV MULTI-FAMILY REBATE APPLICATION 

WaterWiseAustin.org   |   watercon@austintexas.gov   |   512-974-2199 

CITY OF AUSTIN USE ONLY: 
Installation Date: Plumber’s License #: 

Parts & Labor Cost: Rebate Amount: 

APPLICANT INFORMATION 

Type of Home:  Condo Complex  Apartment Complex  Townhomes 
Austin Water Account Number: 

 (leave blank if unavailable) 
Name of Applicant: 

(account holder or property owner) 

 Property Address: 

City: State: Zip: 

 Phone: 

Email: 
Mailing Address 

(if different from above): 

City: State: Zip: 

PROPERTY INFORMATION 

PSI Before Installation: Verified by:  Plumber  Austin Water  Other: 

Equipment Brand and Model Number: 

PSI After Installation:  Requested Rebate: (parts & labor only) $ 

REBATE AGREEMENT 
I certify that all statements and representations contained in this application are true, correct and 
complete. I have read and understand the rebate eligibility. I have completed each of the required items 
on the rebate checklist and submitted all required items. I understand that incomplete applications will 
not be processed. Austin Water reserves the right to cancel or modify the program without notice. 
Rebates are subject to funding availability. 

Signature Date 

http://www.waterwiseaustin.org/
mailto:watercon@austintexas.gov
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