Austin
COST OF SERVICE RATE STUDY
W NEWGEN STRATEGIES & SOLUTIONS

NewGen Strategies & Solutions is a management consulting firm created by consultants dedicated to
their client’s mission by providing expert insight on the growing role of stakeholders, resource
availability, cost of providing utility services, and economic conditions affecting our clients.

Water and Wastewater Utilities face an increasing challenge to appropriately price their commodity or
service, which is unique to each community, while encouraging the responsible use of a limited
resource. This challenge of ensuring the financial integrity of the utility while promoting conservation,
often conflicts with traditional pricing signals.

NewGen assists Water and Wastewater Utilities in navigating the challenges of rate design and
conveying the plan to councils and communities in an easy to understand manner.

The NewGen project team will serve as the Residential Customer Rate Advocate during the Cost of
Service Rate Study for Austin Water. This team will participate in Public Involvement Meetings to aid
in the development of the cost of service rate methodology to be used in developing future water and
wastewater rates.
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Visit NewGen Strategies & Solutions, LLC to learn more.
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http://www.newgenstrategies.net/
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