
Service Address: 

Lot: Block: 

Subdivision/Land Status: Plat Date*: 
*Attach plat date document from County records; if plat date is not verified the current Impact Fee is charged.

APPLICANT INFORMATION - Responsible party for tap fees and monthly utility billing 

Purchaser Name: 

Name/Company  

Type of Company:  Corporation   LLC  Partnership   LLP   Sole Proprietorship 

Tax ID #: 

Phone: Email: 

Mailing Address: 

City: State: Zip: 

RECLAIMED WATER METER/CONNECTION INFORMATION 

Requested Reclaimed Meter Size:   ________________

Will the reclaimed water discharge to the City Sanitary System (wastewater)?  Yes    No 

AGREEMENT 
I understand and agree to the conditions in this document and all permitting requirements. I hereby apply for a tap connection to the reclaimed 
water system at the service address listed on this application. If any of the information I provided is incorrect, I understand that I may have to pay 
fees or other costs associated with relocation of water or wastewater connections. I understand that upon request for a reclaimed meter inspection 
and installation, a City of Austin utility billing account will be set up in the name of the Applicant, and monthly charges will be billed to this party. 
Applicant hereby agrees to allow Austin Water on their property to inspect the reclaimed water system. The Applicant agrees to hold the City 
harmless from claims arising out of the applicant’s operation and maintenance of reclaimed water service. Applications submitted electronically 
imply your signature.  

Printed Name 

Revised: July 1, 2019 

Signature Date 

Reclaimed Water Tap Permit Application  
625 E. 10th Street  |  505 Barton Springs Road  |  512-972-0000  | AWTaps@austintexas.gov

CONDITIONS & INSTRUCTIONS 
Permanent installation of a reclaimed water service line and meter requires passing a final plumbing inspection. Separate applications are 
required for separate structures or dwelling units on same property. 

This application must be complete and required documents submitted before the tap permit can be sold. 

EXPIRATION 
The Tap Permit will expire two years after the date of issue; refund requests will not be accepted after the expiration date. To keep the tap 
permit active after the two-year period, for properties inside Austin city limits, you must have an active site plan or building permit. For 
properties outside the city limits, you must have an active plumbing permit with the City of Austin. 

PROPERTY INFORMATION - Address must be approved by Address Management Services

Type of Use (check all that apply):  Landscape   Construction  Industrial  Commercial

 Agricultural  Cooling  Toilet flushing ______________

Signature Date 

Austin Water Reclaimed Staff Only

Type of Service/Rate: (SP)

(SA)

 Mandatory  Non-mandatory

 Residential  Commercial  City of Austin  Parkland
(SA contract qty)

https://www.austintexas.gov/department/address-management-services
OrensteinJ
Rectangle
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ATTACHMENT A 
General Requirements for Reclaimed Water Users

I. General Requirements:

a) The user shall use the reclaimed water in accordance with this agreement, City ordinances, and TAC Chapter 210
relating to reclaimed water.

b) The City of Austin will not be liable for misapplication of reclaimed water by users.

c) The City of Austin may conduct periodic audits of appropriate controls implemented by reclaimed water users.

d) There shall be no nuisance conditions resulting from the user’s distribution, use, and/or storage of reclaimed water.

e) Use of hose bibs and faucets are prohibited unless specifically approved by the City of Austin, Austin Water,
Director.

f) Backflow prevention devices shall be installed on the potable water service line.

g) One of the following requirements must be met by the user for any area where reclaimed water is stored or where
there exist hose bibs or faucets: Signs having a minimum size of eight inches shall be posted at all storage areas
and on all hose bibs and faucets reading, in both English and Spanish, “Reclaimed Water, Do Not Drink” and “Agua
Reclamada, No Tome el Agua” or similar warning; or the area shall be secured to prevent access by the public.

h) The reclaimed water user shall provide reasonable control of the application rates for reclaimed water applied to
irrigation areas.  These controls shall encourage the efficient use of reclaimed water and avoid excessive application
of reclaimed water that results in surface runoff or excessive percolation below the root zone.

i) A user is responsible for ensuring that reclaimed water overflow, crop stress, and undesirable soil contamination by
salt does not occur.

j) All exposed piping and piping within a building shall be marked according to the City of Austin adopted Plumbing
Code.  All buried piping installed after the effective date of these rules shall be marked according to the City of
Austin adopted Plumbing Code

k) A user may not resell, trade or transfer reclaimed water to any other person or legal entity.  The user is also
prohibited from conveying reclaimed water to any other premises or location.

l) The user is solely responsible for any private distribution system costs, including the initial construction cost, and
operation and maintenance of the private reclaimed water system on the user’s property.

m) A user may construct storage facilities for reclaimed water.  Storage facilities shall be designed, constructed, and
operated in accordance with 30 TAC, Chapter 210.

n) Reclaimed water shall not be utilized in a way that degrades ground water quality to a degree adversely affecting its
actual or potential uses.

o) Reclaimed water managed in storage ponds must be prevented from discharge into waters in the state, except for
discharges directly resulting from rainfall events or in accordance with a permit issued by the Texas Commission on
Environmental Quality (TCEQ).  All other discharges are unauthorized.  If any unauthorized overflow of a storage
pond occurs causing discharge into or adjacent to waters in the state, the user shall report any non-compliance
within five working days to the TCEQ and to the City of Austin.

p) Irrigation sites must be maintained with a vegetative cover or be under cultivation during times when reclaimed water
is applied.  Distribution systems must be designed to prevent operation by unauthorized personnel.  Irrigation
operations shall be managed in a manner to minimize the inadvertent contact of reclaimed water with humans.
Operational or tail water controls shall be provided to preclude discharge of reclaimed water from irrigation sites.

q) Food crops that may be consumed raw by humans shall not be spray irrigated.  Food crops including orchard crops
that will be substantially processed prior to human consumption may be spray irrigated.  Other types of irrigation that
avoid contact of reclaimed water with edible portions of food crops are acceptable.



3

ATTACHMENT B 
Operation and Maintenance Plan for Reclaimed Water Users

I. Labeling and Separation:

a) To indicate that reclaimed water is in use a sign, in both English and Spanish, shall be posted at each 
storage area, hose bib, and faucet reading “Reclaimed Water, Do Not Drink” and “Agua Reclamada, No 
Tome el Agua.”

b) All exposed piping and piping within a building shall be marked according to the City of Austin adopted 
Plumbing Code.

c) All buried piping installed shall be one of the following: manufactured in purple, painted purple, taped 
with purple metallic tape, or bagged in purple.

II. Unauthorized Access:

a) Distribution systems shall be designed to prevent operation by unauthorized personnel.

III. Transfers and Use:

a) The reclaimed water user shall provide reasonable control of the application rates for reclaimed water. 
These controls shall encourage the efficient use of reclaimed water and avoid excessive application of 
reclaimed water.

b) Irrigation practices shall be designed to prevent incidental ponding or standing water.
c) There shall be no application of reclaimed water when the ground is saturated or frozen.

IV. Minimizing Human Exposure:

a) Backflow prevention devices shall be installed on both the reclaimed service line and the potable water 
service line.

b) Irrigation operations shall be at night or when the potential for human contact is low.
c) Irrigation rates and times shall be managed to minimize “wet grass” conditions in unrestricted 

landscaped areas during the periods the area could be in use.
d) Irrigation systems shall be designed so that the irrigation spray does not reach any privately owned 

premises outside the designated irrigation area or reach public drinking fountains.

V. Routine Maintenance:

a) Broken equipment shall be repaired promptly.

VI. Training and Safety:

a) Backflow prevention devices shall be inspected annually per City of Austin’s ordinances.

VII. Contingency Plan:

a) Any unauthorized reclaimed water discharge into or adjacent to waters in the state shall be reported to 
the City of Austin Water and the Texas Commission on Environmental Quality within five working days of 
becoming aware of the discharge. 
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