Austin Water Recognized as Utility of the Future Today M o N T H LY
Austin Water received recognition as a 2020 Utility of the Future Today for its commitment to
Effective Utility Management principles and community outreach and engagement efforts during P E R F O R M A N c E

development and adoption of the Water Forward Integrated Water Resource Plan. The recognition DAS H B OA R D
program honors forward-thinking, innovative water utilities that are providing resilient value-added

service to communities. The Utility of the Future Today program was launched in 2016 by the National
Association of Clean Water Agencies (NACWA), the Water Environment Federation (WEF), the Water

Research Foundation (WRF) and the Water Reuse Association, with input from the U.S. Environmental Areporthighlighting key periormance inaicators

Protection Agency (EPA).
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(Pay as You Go)

Employee Engagement

Listening to the Workforce survey — Employee Satisfaction Employee Turnover Rate Monthly Vacancy Rate Fiscal Year 2020

Respondents that noted a positive response (Strongly Agree or Agree) FY Annual Target: < 8.5% Monthly Target: < 5%

about their overall job satisfaction level at Austin Water.
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58% Participation Rate in 2019!

The higher the participation rate %, the truer picture we get about what
our workforce likes or dislikes about working at Austin Water. 0%



http://www.austintexas.gov/department/water
https://twitter.com/AustinWater
https://www.instagram.com/austin_water/
https://www.youtube.com/channel/UCfinkDrxH0IrTzF5FrKCBbg
https://www.facebook.com/AustinWater/

Customer Collaboration

Infrastructure Stability

Current Sanitary Sewage Overflows Water Leak Management Index 2017
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Product Quality

Asset Upkeep

Preventative maintenance
routine validation. Validating
pipe network asset types.

Total Validated
Asset Types: 18
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Water Supply Sustainability

Austin’s water use Gallons Per Capita per Day (gpcd)
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Reclaimed Water Customers:
Customers using reclaimed wastewater
for beneficial purposes.

¢ Provided reclaimed water for
irrigation in 1974, making our system
one of the oldest in the Texas
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Approximately 1.4 billion gallons of
water used in 2018, about 3% of the
City’s total water demand

6 Consists of 63.4 miles of reclaimed
water transmission mains

6 Future plans for the system consist
of over 130 miles of mains and over
8 billion gallons used annually
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Permitted Level: less than 10.0 mg/l

Drinking Water . . Wastewater

Quality Fiscal Year 03NTU - — — — — P_errEItt_ed_Lel/el_. Ie_ssiha_n (131\”9 _____ Quality Fiscal 10 mg J] = = = === ==
2020: Cloudiness of Year 2020

water (turbidity) Keeps the 8 mg/I

Measured turbidity Carbonaceous

“cloudiness of water” 0.2 NTU Biological Oxygen

is the indicator of the Demand (CBOD) 6 mg/l

effectiveness of our concentration from

filtration systems. Utility Target: less than 0.1 NTU our wastewater 4 mgl/l
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treated drinking water discharging at 3.0 2 mg/|

turbidity level at 0.10 mg/L. or less.

Nephelometric Turbidity 0.0 NTU . . . .

Unit (NTU) or less. ' OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP 0 mg/l

Utility Target: less than 3.0 mg/l
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See the
2019 Annual
Water Quality Report
here
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https://austintexas.gov/department/water-quality-reports
https://austintexas.gov/department/water-quality-reports

