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Multi-Family Water Customers – Monthly water charges include: billing, metering, collections, 
customer service, and servicing / monitoring of fire hydrants. 

Meter Size Customer 
Charge 

Meter 
Charge 

Fire 
Protection 

Charge 

Minimum 
Fixed Charge TOTAL 

5/8  $4.83 $1.79 $0.48 $18.60 $25.70 
¾ $4.83 $5.68 $2.49 $28.00 $41.00 
1 $4.83 $5.83 $4.34 $47.00 $62.00 

1¼  $4.83 $7.66 $4.51 $65.00 $82.00 
1½  $4.83 $14.15 $6.02 $93.00 $118.00 
2 $4.83 $19.97 $16.20 $149.00 $190.00 
3 $4.83 $39.79 $23.38 $298.00 $366.00 
4 $4.83 $74.14 $60.03 $465.00 $ 604.00 
6 $4.83 $151.78 $126.39 $930.00 $1,213.00  
8 $4.83 $296.93 $744.24 $1,488.00 $2,534.00  

10 $4.83 $416.57 $814.60 $2,139.00 $3,375.00  
12 $4.83 $538.35 $922.82 $3,162.00 $4,628.00  

 
 

Volume Unit Charge – Rate is charged per 1,000 gallons of water billed during the billing period. 
Season Charge 

Off-peak Nov. – Jun. billing cycle $4.90 
Peak Jul. – Oct. billing cycle $5.39 

 
Reserve Fund Surcharge – fee goes into a restricted reserve fund to offset water service revenue 
shortfalls that may impact operations and services. This $0.19 surcharge is per 1,000 gallons billed. 
 
 
Multi-Family Wastewater Customers – A monthly wastewater charge of $10.30 includes the 
costs of billing, collections, customer service and other account management services. 
 
Volume Charge – A rate of $9.20 is charged per 1,000 gallons of wastewater billed during the billing 
period. The amount of wastewater billed is based upon water usage during the Wastewater Averaging 
period, or monthly water consumption, whichever is lower.  

http://www.austintexas.gov/wastewateraveraging
http://www.austintexas.gov/wastewateraveraging

