ONLINE LIQUID WASTE HAULER AFTER-HOURS APPLICATIONS

This process is used by a Liquid Waste Hauler Authorized Official to
submit an Application for a Liquid Waste Hauler After-Hours Request
for the Liquid Waste Receiving Station operation at the City of Austin
Wastewater Treatment Plant

Login to the WEIRS database at:
www.austintexas.gov/water/weirs/cust/index.cfm<fuseaction=home.login

Austin
."ATER Contact Us @ Jobs o Report Leaks @ Report Water Waste {3
Residential | Commercial | Conservation | Water Treatment Plant 4 | Water Quality | Environmental Protection | General Information | WEIRS Login

Water Environmental Integrated Recordkeeping System

You must login with your Customer ID and Password to access WEIRS.

Customer ID ‘_—iil
password || Forgot Password?

You now see the WEIRS home page for your company account

WEIRS - Water Environmental Integrated Recordkeeping System

Mawvigation Cc

Customer Account Ix\rz LWHAULER



https://www.austintexas.gov/water/weirs/cust/index.cfm?fuseaction=home.login

Click on the blue hyperlink (your company name) in the “Customer Account” field

WEIRS - Water Environmental Integrated Recordkeeping System -

Mavigation

Home

Logout
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Customer Account ( Ix\rz LWHAULER }
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If you have a “Waste Facility” (septic tank, storage tank, etc.) at your business location, be
sure to click on the blue “Liquid Waste Hauler” hyperlink in the Business/Site “Type"” field on

the next screen

gation

Business [ Site

Customer Information

XY Z LWHAULER

"Show Inactive

Collapse all | Expand All

Service Address

DBA \WE HAUL LIQUIDS |
Type {|Liquid Waste Hauler } |
DBA | |Link to Business/Site Details| |
Type IWaste Facility |




Now you are at the screen showing all data in the WEIRS database for your
liguid wasste operation

Navigation

Home

Logout

Business [ Site Details

Customer Type
¥¥Z LWHAULER Liguid Waste
[(WE HAUL LIQUIDS) Hauler
Contact Application Vehicle Book
City Permit 153
City Permit Expiration Dec 21, 2015
State Registration 123245
State Reg. Expiration ug 21, 2015
Insurance Expiration Qul 21, 2014
Available Volume 52,000 Gal.
Available Inspections i
Wastes Hauled Septic
Notes
Volume Load Driver Manifest

Click on the “Application” tab

MNawvigation

Business [ Site Details

Customer Type

XEZ LWHAULER Liguid Wasta

[(WE HALL LIQ Hauler

Details Contact { Application . Vehicle

Type Received Status Total A

Then click on the green “A” for ‘Add’ button on the right side of the screen



| »

YT LWHAULER Liquid Waste Hauler
{WE HAUL LIQUIDS)

Details Application Vehicle

Vehicle Inspection Jul 19, 2013 Accepted Add Permit Application

Jul 19, 2013 568.40 Final

On the next screen, click on the blue “Conftfinue” button

WEIRS - Water Environmental Integrated Recordkeeping System - Test System

Mawvigation Select a Liguid Waste Hauler Application Type

| Afier Hours Request |

Home
Legout nntinue Cancel

The next screen contains all of the fields you will need to complete for each
“After-Hours Request”

Mavigation Add After Hours Application for Liguid Waste Hauler
XYZ LWHAULER {WE HAUL LIQUIDS)

Home Reguest Begin Date/ Time |Ja|-| 17, 2014 = |{|{| v||{|{| vl
L t
=odout Total Hours Reguested

Fae Estimats | l

Other Haulers Assisting

Available:
[Seledt... v |

[
Selected: I:l =

Notes (250 Characters Maximum)

Certification and Acknowledgement Statement

1 acknowledge that this request for services is subject to approval
frem an authorized representative of the City of Austin and is
contingent upon the full payment of the applicable fee by the due
date.




Enter the Date that the After-Hours Request is requested to Begin by clicking on
the red calendar-shaped icon next to the “Request Begin Date...” field

Home Request Begin Date/Time Jan 17, 2014 00 W | |00
Logout

Total Hours Regquested Selact | W
FHelp | =—LL-

Fas Fstimatsa

Click on the day on the calendar that your request needs to start on

Heme Request Begin Date/Time lian 17, 2014 =
Logout =
=HEs Total Hours Reguested Jan wlagie W
m Fee Estimate 58 Mo Te We Th Fr 5a
Othe
Available:

Select... - 18 w
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Selected: = 26| 27| 28| 29|| 30/ 34
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Next select the start time of your request (in 24-hour time) in the next two fields by clicking on
the blue drop-down arrow to the right of the hour and minutes fields. For example, if you
wish your request to begin at 4:30 AM, you would select “04" and “30”

XYZ LWHAULER (WE HAUL LIQUIDS)

Home Request Begin Date/Time Jan 23, 2014 = |og ° a0 °
L t
==gout Total Hours Reguested Calont | W

T .

Enter the “Total Hours Requested” for that day and time: Click on the blue drop-down arrow

MU AITLET MUOUrs APEIF A LIOTT TOT LU yWwasSoe maurer

XYZ LWHAULER (WE HAUL LIQUIDS)

Home Request Begin Date/Time Jan 23, 2014 [iE |04 (™| (20 W
Logout Total Hours Reguested Select.. ;:l
m Fes Estimate F
Dthe; i=sisting
Available: ?"




Press the “Tab” key on your keyboard, and the fee for that request is calculated
automatically

NOTE: If you wish to adjust the total hours, start time or date, repeat the above steps, then
press the tab key for a recalculation of required fees

AU ATLET MUOUrS AP LRSI TOT LU yWAaSLe Mdaurner
XYZ LWHAULER {WE HAUL LIQUIDS)
Home Request Begin Date/Time [Jan 23,2014 [ |04 %] |30 %]
Locout Total Hours Reguested = w
Fee Estimate <-|52?5-':":'\J

If other hauler companies are to be employed as subcontractors working for your company for this
After-Hours Request, use the “Select” drop-down menu to add each company to each request.

d

= Available: I
Ll

|Se|ect_._

Selected: [ |

Click on the green “A” for *Add Assisting Hauler” button

Available:
L7 LWHAULER, WE MOVE LIQUIDS v 0

Selected: | | |.é\dd Agsisting Haulerh
I _ r . |
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That company now appears on the next line

word Available:

' Select... v |l

Selected: |ZZZ LWHAULER, WE MOVE LIQUIDS | 5

If more than one company is subcontracting with your business for an event, repeat the “Add”
process until all subcontracting companies are listed

word

Available:
' Selact.._ v |

277 LWHAULER, WE MOVE LIQUIDS
Selected: |ABC LWHAULER (WE TRUCK LIQUIDS)

To remove a subcontracting company, select (click on) the company to be removed from the list,
and click on the red “D"” from the list of companies assisting yours for this event




e |If a company you wish to use in the After-Hours request as a subcontractor, is not listed in
WEIRS when you try to add them to your request, please contact the Special Services Division
to ensure that the company has a current and valid permit with the City of Austin

e If you later add or remove any subcontracting companies (before plant management has
reviewed your submittal) be sure to edit your request to add or remove companies as
needed. This is necessary for access control of other companies to the receiving station under
your company’s After-Hours Request

NOTE: All LWH companies operating in City of Austin jurisdiction must have current COA permits, so
you will need to ensure enough time, before an event, for any outside company you are bringing in
as a subcontractor to complete the COA permitting process for liquid waste tfransport

Enter useful information in the “Notes” field, such as the name of the event the request is for, any
contact information for event managers, and the physical address(es) of the place(s) where service
will be provided during the event by you (or your contractors) for the Generator of the waste

Motes (250 Characters Maximum)

For the lalala festival at green trees park, 201
main street. festival manager jorge jones
512.122.12232 01717714 m=.

Read the “Certification and Acknowledgement Statement” and click on the check box. (If you do
not read and check this certification, your application will not be accepted for submittal)

Certification and Acknowledgement Statement

1 acknowledge that this request for services is subject to approval
from an authorized representative of the City of Austin and is
contingent upon the full payment of the applicable fee by the due
date.

To submit your request to wastewater plant management, click on the green “Submit” button

Certification and Acknowledgement Statement

I acknowledge that this request for services is subject to approval
= from an authorized representative of the City of Austin and is
contingent upon the full payment of the applicable fee by the due

date.

Click on “OK" in the popup box that appears




Message from webp... X\

G:) Add this application?

94 )| Carcel ‘

NOTE: If you wish to add a request for a different time OR a different date, you
must repeat the above steps for EACH different date/time that you wish to
request the liquid waste receiving station be open outside the normal
operating hours of the station

Your After-Hours Request will now appear on the “Application” tab for your company. To review
what you have entered, click on the blue hyperlink on the left side of the line “After Hours Request”

e ——

Home

*EZ LWHALULER Liguid Waste
Logout {WE HAUL LIQUIDS}——_ Hauler
i Contact ([EVEIZSIZY

Vehicle Inspection Jul 13, 2013 Accepted
Jul 15, 2013 $68.40 Final

vehicle Inspection Jul 18, 2013 Accepted 34,20
Jul i3, 2013 £34.20 Final

Initial f Renewal Jul 11, 20132 Accepted £108.20
Jul 11, 2013 £108.20 Final
After Hours Jan 2, 2014 MNewr $2735.00 E
Reguest

If you need to Withdraw any request after you submitted it, click on the red “W" button on the right

After Hours Jan 3, 2014 Mew £275.00 E
Reguest



If you need to change anything in your application after you submitted it, click on the yellow “E”
button on the right o Edit any part of the fields you entered

After Hours Jan 3, 2014 New £275.00 Q::-F
Reguest

NOTE: Once your After-Hours application has been accepted by plant
management, if you need to make changes to the already approved
application, you must contact plant management at 512-972-1406 to request
any changes

Once you are done, locate and click on the blue “Logout” hyperlink

Mavigation Business / Site Details

Customer Type
Home
*E LMWHALLER Liquid Waste
< Logout (WE HAUL LIQUIDS) Hauler
m Contact Application Vehicle
City Permit 193
City Permit Expiration Dec 31, 2015
State Registration 12345
State Reg. Expiration Mug 31, 2015
Insurance Expiration Jul 31, 2014
Available Volume 52,000 Gal.
Available Inspections i
Wastes Hauled Septic
Notes
Volume Load Driver Manifest

You will see a screen showing you have logged out of the system successfully



Login Screen | Close the Browser




