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FORWARD

The NATURE and CHARACTER of AUSTIN
as reflected in the AUSTIN-BERGSTROM INTERNATIONAL AIRPORT

The AUSTIN-BERGSTROM INTERNATIONAL AIRPORT (ABIA) is a destination airport. It
should welcome our visitors as if they are coming home to close relatives or to good friends.

Austin is who and what we are. We are a diverse community of people expressing ourselves
through the movement and interaction in our everyday lives; in work and play; through business,
education and sports; through music and visual arts; through expression of our rich cultural
heritage and political history.

We live in an equally diverse region with indigenous plant and animal communities. Our concern
for these communities is reflected in our stature as a leader in environmental stewardship.

Austin is also the spiritual heart of Texas. The airport, in expressing Austin, is a microcosm of all
this, of all that makes up Austin.

Flying into Austin, one is visually struck by the networking waterways and verdant landscape of
Austin from the air. Disembarking the airplane and entering the airport terminal you know
instantly you're in Austin, Texas.

The physical nature of the building is as if the building grew organically from the natural site of
the airport and from the people who make up Austin. Warm, inviting natural materials
reminiscent of the indigenous architecture of our forefathers combined with the high-tech
structures of the present, embrace us while still giving us a feeling of the natural environment
and the outdoors.

Our culturally diverse artists and artisans offer images of Austin's landscape, culture, history, and
regional concerns, with their place-making art and the architectural detailing and highlighting
embedded within the building. Austin, “The Live Music Capital of the World”, sings forth from
the sound system and from a live music stage centrally located.

The ongoing program of performing artists and rotating exhibitions keeps the Austin story
strikingly in present time.

Waiting for your flight? Take the opportunity to experience 'authentic’ Austin food in one of the
restaurant concessions or browse in one of the Austin-inspired specialty or news and gift shops.

What is there to do in Austin? Just stop by and chat with one of the warm, friendly greeters at the
Airport Visitors' Center and leave with an endless list of places and things to enjoy in the Austin
region.

Upon leaving the airport, the visitor gets a glimpse of the multi-faceted face of Austin, both the
indigenous landscaping of the airport site and a view of the ever-expanding city skyline. ABIA
is truly a multi-sensory expression of our diverse environment and culture and of our rich
history.
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Chapter 1 - GENERAL INFORMATION

A. INTRODUCTION
Definitions - Following apply throughout this document.

ABIA - Austin-Bergstrom International Airport

CoA - City of Austin

DoA - City of Austin Department of Aviation

DDG - ABIA Design and Development Guide

Terminal - ABIA Passenger Terminal Facility

PTF - ABIA Passenger Terminal Facility

Owner - Assigned DoA Representative

Tenant - Representative for leased space in the ABIA Terminal

Design Professional - Consultant responsible for design and construction work
AHJ - Authority Having Jurisdiction

General - The purpose of this section is to provide prospective Tenants and Owner design
consultants with information about requirements for work in the Austin-Bergstrom International
Airport Passenger Terminal Facility building with respect to the design of building renovations.

Design criteria indicated in this document shall apply to renovation work in the ABIA Passenger
Terminal Facility building. The information contained herein should be shared with the entire
design team personnel since they shall be required to comply with the indicated criteria.

Construction work in or around the Passenger Terminal Facility, is to be completed within the
context of the original design intent. The design intent extends from architectural and structural
expression through the design of all supporting systems.

Design Professionals are advised that all projects, of any size, undertaken within the Terminal
which temporarily or permanently alters the Terminal in any manner will comply with all
standards set forth and will be reviewed by the Owner’s Representative for adherence to such
standards prior to approval of any work to construct or otherwise implement the projects.

All Tenant improvements or modifications, as required to meet operational or program
requirements shall be strictly controlled by the Owner. The design of all individually occupied
facilities shall be compatible with the architectural design characteristics of the terminal.

Initial development of Tenant spaces and the maintenance of those spaces throughout the life of
the tenancy shall promote, rather than detract from, the efficient, service-oriented, functional
aspects of the terminal, by encouraging way finding, ease of circulation, and enhancing the
passengers’ and visitors’ traveling experience.
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Design Professionals are encouraged to review any individual design concerns arising from use
of the Design Development Guides with the Owner’s Representative prior to and throughout the
design process to ensure that their final design meets with the approval of Owner.

The Owner encourages Design Professionals to utilize where applicable, sustainable building
practices in the selection of materials.

Enforcement - Owner shall remove or direct Tenant to remove installed items which do not
conform to the criteria noted in the ABIA DDG or for which prior authorization through
Owner’s review and approval process was not received. Removal cost will be at Tenant
expense.

General Building Description - The Austin-Bergstrom International Airport Terminal Building
consists of 4 occupied levels.

Baggage Claim Level
Apron Level
Concourse Level
Mezzanine Level

Baggage Claim Level - Flight arrivals level is the Baggage Claim Level. This level houses
Airport Security, Federal Inspection Service (FIS) Facilities, and Baggage Claim devices as well
as a public information booth and Car Rental counters.

Apron Level - This is main service level for aircraft, baggage makeup and operations offices.
This level links the conveyor belts of both the Baggage Claim level below and Concourse level
above. This level is inaccessible to the public and Tenants, except for those with proper security
clearance.

Concourse Level - This is the enplaning/departing level. Ticket Counters and offices, Security
areas, Concessions, Hold Rooms areas are located on this level.

Mezzanine Level - This level is located above the Concourse Level and includes administrative
functions, security, and airport lounge spaces.

Materials-Concourse Interiors - Terminal interior features an expansive central atrium opening
to the baggage claim area on the lower level. The openness of the passenger terminal is designed
to quickly orient the first-time user to the airport.

The finishes of the terminal interiors feature stone and concrete columns at the main vestibule
entrances with similar stone flooring. Other flooring is a combination of carpet and terrazzo.
Surrounding wall embodies a combination of materials including, wood, stone, fabric, and glass.

These materials are encompassed by a modular grid of aluminum angles. Above the ticket
counters there are paintings by local artists which express the nature and character of Austin and
the surrounding area. The land side ceilings are a combination of painted drywall, acoustical tile
and both perforated and non-perforated metal panels.
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The ceilings over the baggage claim feature 3 skylights. Surrounding the central atrium is a metal
and glass guard rail. The airside concourse ceilings have exposed structural “tree like” trusses at
approximately 50°-0” above the finished floor. The hold room ceilings are approximately 11’-6
above the finished floor and are a combination of perforated metal and drywall. Columns are
painted metal.

Restroom walls have a ceramic tile field with handcrafted ceramic accent tiles. The flooring is a
2-color porcelain tile.

Colors and Color Schedule - A palette of colors has been established for the terminal. Detailed
information regarding colors and materials is contained in Terminal Projects T1000, T1100, and
T1400 - PART 5 through PART 7 of the Passenger Terminal Facility construction documents
and in their respective Project Manual VVolumes 3 and 4.

1. Applicability

The design standards contained in this section are applicable to all construction and renovation
work within the ABIA Terminal Bldg.

2. Design Related Documents

Tenant design and construction will be in accordance with the requirements of the latest edition
of referenced documents. It is the responsibility of the Tenant to ensure that they are referencing
the most current edition of each document during the design and construction process.

3. ABIA Design and Development Guide Vol. 1-Development Manual

This document is a compilation of planning and developmental guidelines for all facilities and
structures, new and existing.

The guide is included by reference in City Tenant contracts and Design Consultant Agreements.
The ABIA DDG Vol. 1 document is issued by the City of Austin Aviation Department Planning
and Engineering Division and is updated periodically. The Development Manual includes many
Appendix documents by reference.

This document has been prepared to facilitate a smooth and orderly progress of both the design
and construction phases of work at ABIA and to assure adherence to the Owner standards and
requirements, as well as minimize disruptions of airport operations during construction.

All construction activities at ABIA shall follow the processes and requirements of all the
Volumes and Appendices of the ABIA Design and Development Guide.

4. ABIA DDG Vol. 2-Passenger Terminal Facility Design Standards
This document outlines design standards and guidelines construction and renovation work at

ABIA Passenger Terminal Facility buildings and applies to both City and Tenant consultants
responsible for construction or renovation work in the Terminal buildings.
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The guide is included by reference in City Tenant contracts and Design Consultant Agreements.
The ABIA DDG Vol. 2 document is issued by the City of Austin Aviation Department Planning
and Engineering Division and is updated periodically.

This document has been prepared to facilitate a smooth and orderly progress of both the design
and construction phases of work in Terminal buildings and to assure adherence to the Owner
standards, as well as minimize disruptions of airport operations during construction.

All construction activities at ABIA shall follow the processes and requirements of all the
Volumes and Appendices of the ABIA Design and Development Guide.

5. Existing Terminal Construction Documents

The contract documents used by the DoA to construct the Terminal and procure interior
Casework and Furnishings are the basis for these standards.

A complete description of the Terminal can be found in referencing the following DoA Project
No. T1000, T1100 and T1400 documents and subsequent change notices to these contract
packages. These documents are available for review at:

City of Austin - Department of Aviation
Planning and Engineering Division
2716 Spirit of Texas Drive

Austin, Texas 78719

512-530-2242

DRAWINGS:

PART 1: UTILITIES

PART 2: TERMINAL ROADWAYS

PART 3: SERVICE ROAD

PART 4: NOT USED

PART 5: ARCHITECTURAL - PLANS

PART 6: ARCHITECTURAL - PLANS AND SECTIONS
PART 7: ARCHITECTURAL - ELEVATIONS AND DETAILS
PART 8: STRUCTURAL - BAGGAGE HANDLING
PART 9: MECHANICAL

PART 10: PLUMBING - FIRE PROTECTION

PART 11: ELECTRICAL

PART 12: ELECTRICAL

SPECIFICATIONS:
VOLUME 1 OF 4 - BIDDING REQUIREMENTS CONDITIONS OF THE CONTRACT -
GENERAL CONDITIONS
VOLUME 2 OF 4 - DISADVANTAGED BUSINESS ENTERPRISE PROGRAM
VOLUME 3 0OF 4
PART 1: UTILITIES
PART 2: TERMINAL ROADWAYS
PART 3: SERVICE ROADWAY
PART 4: Unknown
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PART 5A: DIVISION 02-07

PART 5B: DIVISION 08-14 - TERMINAL BUILDING GENERAL CONSTRUCTION

PART 5C: DIVISION 15-16 - TERMINAL BUILDING MECHANICAL & ELECTRICAL
VOLUME 4 OF 4: PROCEDURES MANUAL FOR CONSTRUCTION SAFETY &
ENVIRONMENTAL PROTECTION PROGRAM - OWNER CONTROLLED INSURANCE
PROGRAM

B. COMMERCIAL PROGRAMS
1. Overview

It is the Owner’s intent that the commercial program, through its diversity and mix of retail, food
service and other commercial establishments, reflect and enhance the nature and character of the
City of Austin. The commercial program shall also meet the needs and preferences of the
passengers, meeters/greeters and the airport employees.

These design standards are meant to ensure that the design and execution of the retail spaces
occur in a manner which enhances their visibility and viability while supporting the architectural
quality of the exterior and public spaces.

They are also intended to assure a uniformly high quality standard of appearance, functionality,
durability and maintenance for present and future of the Airport.

In order to guarantee compatibility between neighboring Design Professionals, all Design
Professionals, including those with well-established regionally or nationally recognizable store
front designs will be expected to follow ABIA tenant guide lines.

Advertising opportunities to further promote marketing have also been considered by the DoA in
the form of commercial directories and advertising wall and floor units.

2. Provisions for Flexibility
Provisions to allow opportunities for a flexible mix of Retail and Food & Beverage concessions
have been considered for the Terminal. Specific Retail areas along the Concourse can
accommodate either a Retail or Food & Beverage Tenant occupant.

C. ART IN PUBLIC PLACES PROGRAM

Proposed revisions shall not interfere or disturb existing Art in Public Places features without
specific approval of the Owner Representative. Contact Owner representative for information
about existing artwork, including the items noted below.

1. Artin Public Places Inventory
The west ticket lobby features a series of 9 acrylic on-canvas paintings by the local artist

Fidencio Duran entitled “The Visit”, which are visually linked by a continuous landscape in the
background.
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Three abstract concrete sculptures based on seed and leaf forms placed in native landscaping are
poured in place by John Christensen. Visible from the baggage claim area and lower roadway,
the sculpture garden will provide peaceful respite near the terminal’s west entrance.

A mural in the ticket lobby by Sandra Fiedorek consists of 11 panels featuring figures and shapes
painted in black enamel over a tarrnack paint background composed of two horizontal
“runways”. Fiedorek borrowed from FAA guides, pilots’ manuals, and flight maps to celebrate
“the extraordinariness of aviation”.

Thomas Evans’ oil on canvas mural of Enchanted Rock stretches across an upper wall in the east
Ticket Lobby. Enchanted Rock is the second largest exposed batholith in the United States.

A hand-carved limestone and forged metal pillar 23”-0 in height entitled The Creation of Texas
by Santos/Perez rises out of the east terminal entrance at the baggage claim level. In the “rotary”
composition a snorting longhorn bull; snapping alligator a vaquero on a soaring stallion a giant
rattler tangle and clash.

Travelers will have an opportunity to try on “big hair” and cowboy hats as they gaze in to etched
restroom mirrors. Jill Bedgood will humorously refer to stereotypical ideas, mythology, and tall
tales of the Lone Star State in her work entitled Texas Mythology: Texas Reality.

Judy Jensen’s luminous reverse paintings on glass are shaped like various kinds of luggage (i.e.,
garment bag, suitcase, laptop computer, overnight bag, etc.) that “depict both real objects one
might carry, and paradoxical, dreamlike tableaus: like memories in the mind of the traveler”.

2. Prohibitions/Restrictions
No Tenant design or construction activity shall remove, obstruct, modify or otherwise alter any

elements of the ABIA Art in Public Places Program without prior coordination and approval of
the Owner.
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Chapter 2 - DESIGN STANDARDS

A. GENERAL RENOVATION WORK STANDARDS
1. GENERAL

Information in this section is being provided to help define the level of expected finish and
construction work for modifications or renovation in the ABIA Terminal Building.

Requirement to Field Verify As-Built Conditions - Tenants and their Design Professionals
shall adhere to noted overall applicability requirements and design criteria of the ABIA Design
and Development Guides. Tenant Design Professional shall field verify any important as-built
field conditions, as coordinated with the Owner. Drawings and documents are available upon
request to provide an overview of Terminal layout.

Modifications and Alterations - Proposed Tenants work may not alter base building materials
or elements without Owner approval, including proposed changes to columns, building structural
elements, finished floors, walls or ceiling surfaces, as well as proposed changes to finish
materials or color, modifications to casework or millwork, the addition or removal of signage or
the addition of free standing casework.

Also included are proposed interactive video units, insurance vending, automatic teller or ticket
machines, facsimile or copy machines or postal vending units, replacement of or changes to
lighting, furnishings or fixtures. All proposed modifications to existing areas shall be submitted
for Owner review and approval.

Building structure shall not be disturbed without written approval of the Owner. Coordinate work
design and integration with existing building structural, mechanical, fire protection, electrical
and building systems and any Tenant proposed installations.

Approved new construction or renovations work shall return existing floor, walls, ceiling and
work site to their original condition.

Owner Review and Approval: As per lease agreements and as indicated in this document,
proposed changes to the ABIA Terminal Building shall be as compliant with Owner
requirements and submitted for approval by the Owner.

As-Built Documentation of Installations - As determined by the Owner and per lease
agreements, Tenants shall provide the Owner the following: As-built record drawings,
equipment and materials submittals, project manuals, certificates of occupancies, etc... needed
for Owner records of building changes.

Lease Line and Control Zones - Tenant area lease line will be strictly enforced. No signing,
graphics, merchandise or displays of any kind are allowed outside the lease line. Unauthorized
signing, graphics, merchandise or displays placed outside the lease line will be required to be
removed by the Tenant at the Tenant’s expense. Controlled materials or base building elements
shall not be disturbed unless specifically approved by the Owner.
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ADA Compliance - The Terminal is designed to meet requirements of the Americans with
Disabilities Act (ADA). The Owner requires that all Tenant facilities constructed for public use,
both exterior and interior, be designed to accommodate people with disabilities in conformance
with latest applicable federal and state accessibility standards.

Maintenance - Work design shall reflect requirement for Tenant's to maintain their lease spaces
as part of their space renovations, especially including maintenance of grease waste lines and
grease traps.

Trash and Re-cycling Material Handling - Renovation work shall be compatible with use of
existing trash and re-cycle material disposal rooms and systems serving Terminal occupant
needs.

Indoor Air Quality - Healthy indoor environment in the Terminal during renovation work is
required. Provisions to minimize effects on IAQ are required, as approved by the Owner,
including measures to address concerns about work site ventilation, air filtration and material
selection, as they may impact 1AQ.

Vacated Lease Spaces - Reference tenant lease documents for provisions related to vacating
lease spaces. Tenant shall remove space signage and replace with a blank panel, as acceptable to
the Owner. Spaces shall be cleaned, repaired, and painted to a level acceptable to the Owner.
Keys to all doors, gates, grills, etc... will be turned over to the Owner upon vacating.

2. STRUCTURAL

General - Building structure shall not be disturbed without written approval of the Owner.
Coordinate work design with base building structural, mechanical, fire protection and electrical
systems and any Tenant proposed installations.

Floors - Core-drilling floors or cutting the floor slabs to install the drain(s) shall be as
coordinated and approved by the Owner. Water-tight sealing and fire-proofing of floor
penetration are mandated by the Owner.

3. ARCHITECTURE

Roof - Roof penetrations are prohibited unless specifically coordinated and approved by the
Owner. Design Professional shall ensure design is compatible with existing roof structures.

Walls and Doors - Finishes shall be compatible with existing, as approved by the Owner.
Corrugated Metal Wall Panels (such as type currently installed in the existing Terminal Tug
Road), are prohibited, unless specifically approved otherwise by the Owner.

Storefronts and Entrances - Facades or storefronts shall be compatible with existing, as
approved by the Owner.

Ceiling-Lighting - Ceiling and lighting systems installations shall be compatible with existing
systems as approved by the Owner. Coordinate ceiling design with the base building structural,
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mechanical, fire protection and electrical systems and the installation of any Tenant provided
overhead grills.

Floors - Floors types and finishes shall be compatible with existing, as approved by the Owner.

Storage - Storage of supplies, merchandise, equipment or furnishings associated with
administrative or business functions shall occur in areas provided and approved by the Owner,
such as designated storage rooms.

Signage and Graphics - Proposed Tenant signage and graphics shall be submitted for review
and approval of the Owner. Proposed installation shall not intrude into the public way beyond
designated locations or interfere with way finding by being visually intrusive.

Music and Television - Personal portable televisions, radios, tape or compact disk players are
discouraged at miscellaneous commercial locations, including, but not limited to the shoeshine
stands or other sales or service counters.

Furnishings, Fixtures and Equipment - Furniture purchased by the Tenant should reflect and
reinforce the overall design concept of their space, as well as that of the Terminal.

Fixtures, furnishings and equipment including, but not limited to, furniture, casework, millwork,
kitchen and other equipment, display units, hand or guard rails and other accessories shall be
submitted to the Owner for review and acceptance prior to installation.

The Owner shall periodically review and approve Tenant provided furnishings, fixtures and
equipment. Owner may require Tenant to replace or repair worn, damaged, frayed, shabby or
broken items.

Casework - Design Professionals is responsible to provide and construct all necessary casework
required for the operation of Tenant business, as submitted and approved by the Owner.

Brochure Displays - Tenants who wish to offer or display brochures or other literature or
materials at any location, for which provisions have not otherwise been included in the Owner
provided casework, shall procure clear acrylic easels or holders. Dimensions shall be as
approved by the Owner. Such devices shall not be affixed to any casework or building surface
either on a permanent or semi-permanent basis.

4. LIGHTNING PROTECTION

When applicable, building extension requires extension of existing building lightning protection
system.

5. SIGNAGE

General - Signing shall be compliant with the ABIA DDG Signage Supplemental Appendices
documents.
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Design Professional shall coordinate project signing with the Owner Representative. The Owner
has an existing comprehensive signing program that communicates essential way finding
information to the traveling public using exterior and interior signs and graphics. .

Graphic Symbols and Text - Selected graphic symbols have been used throughout the complex
to reinforce text messages. The source of the graphic symbols GUIDELINES FOR AIRPORT
SIGNING AND GRAPHICS, latest edition, as published by the U.S. Department of
Transportation. Messages shall appear in the Airport Standard Typeface-Helvetica Medium.
Letter sizes shall be as approved by the Owner.

Building Directories - Design Professional or Tenants may request changes to existing
directories.

6. FIRE PROTECTION

General - Fire alarm, fire sprinkler, fire suppression and fire-proofing measures shall be
installed as required by Authorities Having Jurisdiction (AHJ). Design Professionals shall be
responsible for adding new or revising existing fire protection systems to conform to needs in
renovated areas.

Fire Alarm System - Fire alarm and detection system provisions shall be provided in renovated
areas and integrated with the existing SimplexGrinnell system, as coordinated with the Owner.
Installation of additional fire alarm devices shall be the Tenant’s responsibility. As required, the
Tenant shall provide public address speakers and tap to the building PA system as part of fire
protection needs.

Fire Sprinkler System - Tenants are responsible for connection to and extension or revisions to
existing building fire sprinkler system and submittal of approval from applicable authorities
having jurisdiction and the Owner.

Fire Suppression - Tenants are responsible for installing and integrating new fire suppression
work with existing building fire protection systems, as coordinated with and approved by the
Owner and AHJ.

7. SECURITY SYSTEMS

Work shall be compatible with and not disturb the existing building security systems, including:
cameras, card readers, etc.... Proposed changes are subject to review and approval by the
Owner.

8. BUILDING AUTOMATION SYSTEM
Mechanical work shall be compatible and be integrated with existing building Energy
Management and Control System (EMCS is Honeywell system), as coordinated and approved by

the Owner. Tenant is responsible for revising EMCS programming to accommodate changes due
to Tenant renovation work.

9. CONVEYING SYSTEMS
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Proposed changes to building elevators, escalators, Baggage Handling Systems, Trash Chutes,
etc... shall be as submitted and approved by the Owner.

10. MECHANICAL - HEATING, VENTILATING and AIR-CONDITIONING

General - All public areas of the terminal are designated non-smoking. Unless approved
otherwise by the Owner, use of HVAC air systems is preferred source for space conditioning.

Design Professional is responsible for determining if changes to existing Owner HVAC systems
or other facility changes are possible or capable of meeting Tenant space conditioning needs.

Hydronic Water - Unless approved otherwise by the Owner, use of existing chilled water and
hot water hydronic systems are preferred source for space conditioning equipment. Design
Professional is responsible for determining if any changes to existing Owner HVAC systems or
other facility changes are warranted to serve Tenant space needs.

Kitchens - Tenant are responsible for installing hood systems and necessary fire alarm tie-ins for
kitchen equipment, as submitted and approved by the Owner.

Access - For painted drywall ceiling, Design Professional shall coordinate with their Mechanical
Engineer for locations of needed equipment access panels.

12. MECHANICAL - PLUMBING

General - Tenants are responsible for connection to and extension of all building utilities and to
be submitted for review and acceptance by the Owner. New Tenant construction shall match
type and quality of existing service lines. No coring through Terminal floors for new piping is
allowed unless specifically approved by the Owner.

Service - Tenant spaces are also typically provided with a 1-1/2” domestic cold water line.
Rough-in piping will terminate at accessible shut-off valves and caps at the perimeter walls.
Design Professionals shall refer to the most current field conditions to determine the exact
location of termination

Potable Water - Domestic water supply is provided throughout the Terminal and is distributed
through mains, risers and branches to fixtures/equipment or to valve/capped connections
depending on location.

Potable Hot Water - Gas is used for heating for hot water. Domestic hot water is typically
available at concession and kitchen areas. Tenant is responsible for extending hot water service
to the point of use and/or to boost water temperature as required for their use. Tenant spaces are
typically installed with a 1” or 1-1/4” domestic how water line, as needed, with water delivered
at 110° F.

Natural Gas: Gas service is provided throughout much of the Terminal. Design professional
needs to coordinate extension of existing gas system with the Owner, as required. Tenant is
responsible for extending gas service to point of use. Proposed natural gas stub-ins shall be
installed as approved by the Owner.
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Sanitary Sewer - Four-inch sanitary drain connections are typically installed below the
structural floor, with sanitary vent manifold taps provided.

Grease Waste - Provision installed shall be as submitted and approved by the Owner.

Sink Island and Island Vents - Installation of this type shall be as submitted and approved by
the Owner and are typically limited to certain Terminal Concourse Level areas above the Apron
Level.

13. ELECTRICAL

General - Electrical power of 480/277 volt, 3 phase and 208/120 volt, 3 phases is generally
available but field verification shall be provided in coordination with the Owner to verify
available service to serve Tenant needs.

Emergency Power - Emergency standby power to address critical loads during power outages is
available, as coordinated with the Owner. Loads requiring emergency power include life safety
systems and possibly the following: MUFID, FIDS and BIDS, Computers, Ticket Counters,
Reduced Level Task lighting, Gate Counters, Security Check-In, Apron Lighting, Hold-rooms,
Security and Communications Systems

Metering - Power meters and/or sub-meters shall be provided as directed by the Owner.
Metering shall be capable of being monitored and/or provide data to the Owner's Power
Monitoring System.

The Owner shall decide on a case by case basis whether to separately meter a tenant's power
usage. When required, Tenants shall be responsible for all wiring, accessories and programming
required to connect the metering device to the Owner's power monitoring system.

Meters shall be installed so that they are easily accessible by Owner personnel. Installation
above ceilings is not acceptable. All connections to the power monitoring system and electrical
distribution system shall be coordinated with the Owner.

Boarding Bridges - As required by the Owner, passenger boarding bridges meters shall be
provided for three power circuits to each airline gate for Pre-Conditioned Air (PCA), 400 Hertz
Power and Loading Bridge. Metering system shall monitor the power consumed on a real time
basis.

Lighting - Lighting shall be compatible with existing conditions, as approved by the Owner.
Electrical power of 480/277 volt, 3 phase and 208/120 volt, 3 phases is generally available but
field verification shall be provided in coordination with the Owner.

14. DATA-COMMUNICATIONS SYSTEMS
Radios Communications - Air-to-Ground and Ground-to-Ground radios for Tenant operations,

maintenance or emergency services shall be provided by the Tenant individually or as part of an
existing shared trunk service, as coordinated and approved by the Owner.
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Antennas - Exterior-mounted antennas shall only be permitted at designated locations, as
approved by the Owner. All Tenant installed antennas shall be coordinated with and acceptable
to the Owner.

Premise Distribution System (PDS) - Proposed revisions to existing tele-communications
systems in the Terminal shall be as approved by the Owner. Coordinate with the Owner to
obtain a PDS to interconnect the MTF with remote telecommunications rooms and closets.
Owner typically provides each Tenant with an interface to the PDS backbone.

Both multi-pair copper and fiber optic cable will be terminated on a demarcation panel in each
Tenant space. Conduit, cable and termination hardware to the demarcation panel shall be as
coordinated with the Owner.

Each Tenant shall be responsible for procurement and installation of cables within Tenant
exclusive-use spaces and providing the necessary cross-connects to the Premise Distribution
System. Cabling shall comply with Owner specifications.

As approved by the Owner, Tenant may elect to use another telephone service provider. No
telephone service provided will extend beyond the airport communications demarcation point.

Tenant shall provide its own switch and equipment. In addition, a cable charge will be assessed
for use of the PDS between the Tenant tele-comm switch and the Owner demarcation point.

Cable Television Distribution System (CATYV, Dish and Wireless) - Proposed revisions to
existing TV systems in the Terminal shall be as approved by the Owner. Owner typically can
provide a CDW outlet in Tenant spaces from the broadcast quality master antenna distribution
system, incorporating antennae for off-air reception of VHF and remote satellite television
broadcasts.

Public Address Audio System - Proposed changes to the existing PA system shall be
coordinated with the Owner. Most terminal areas are serviced by a building-wide zoned paging
system. The paging system has two parts: sending (paging microphone locations) and receiving
(loudspeakers). Access to the system from paging stations is via the PDS system.

The system is computer controlled and supervised. Tenant requiring access to paging origination
stations shall obtain necessary approvals from the Owner. All food and beverage front-of-house
areas will be supplied with zoned paging reception. None of these areas are designated for
paging origination.

These areas will be zoned in sections with the main concourse space. The volume of paging
audio is automatically adjustable and the adjustability is triggered by the ambient noise level
generated by people and machinery within these areas.
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B. AIRLINE TENANT SPACES
1. General

Walls - Tenant improvements or modifications, as required to meet operational or program
requirements shall be strictly controlled by the Owner. The design of all individually occupied
facilities shall be compatible with the architectural design characteristics of the terminal.

Signage - Stainless Steel pin mounted signage shall be installed above each airlines ticketing
area and in the concrete bulkhead at the bag claim offices. The Tenant shall not modify, move or
remove any signage unless approved by the Owner Representative.

Federal regulatory signage shall be required at mandated locations. Temporary handwritten
signs, promotional signs, literature, or advertising materials are prohibited unless specifically
approved by the Owner Representative.

Equipment - Tenants may install baggage scales at their individual baggage wells as required
and approved by the Owner. Modifications to the bag well base will be the responsibility of the
Tenant. Modifications to the bag well base should match the existing base. The Tenant must
receive approval from the Owner prior to the installation of scales.

Queue Control Devices - Shall be provided as approved by the Owner Representative. Tenant
shall be responsible for maintaining queue control devices. Design Professionals shall be
responsible for installing devices that do not interfere with general circulation. Location, extent
and type of queue control devices shall be as approved by the Owner. Devices shall match
existing style, as acceptable to Owner.

Case Work - Casework shall match existing as approved by the Owner. Casework shall be
coordinated with the Owner and developed consistent with other facility casework. Casework
design and fabrication documents shall be reviewed and acceptable to the Owner prior to
procurement.

Individual airline may have specific requirements for special custom casework to support their
individual operations in connection with “ticket-less” travel or other similar programs, but
existing case work shall not be revised without approval from the Owner.

Such modifications include changes to finish materials or color, modifications to casework or
millwork, the addition or removal of signage, the addition of free standing casework including,
but not limited to, interactive video units, vending, automatic teller or ticket machines.

Advertising - Airlines may display airline promotional materials within the common use hold
room areas only. All promotional materials will be reviewed and approved by the Owner before
airline display will be permitted.

Music - Music is permitted in Tenant areas on either a temporary or permanent basis provided it
is not audible in adjacent public or Tenant areas and it does on interfere with the Terminal’s
public announcement system.
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Electrical and Lighting - Emergency standby power capacity for minimum airline Tenant
operations during an extended normal power outage will be installed as coordinated with the
Owner and may include the following, as approved by the Owner: FID/BIDS, Computers,
Ticket Counters, Reduced Level Task lighting, Gate Counters, Security Check-In, Apron
Lighting, Hold-rooms, Security and Communications Systems.

Telecommunications and Special Systems - Revisions or modifications to Airline Tenant space
must be approved by the Owner. As coordinated with the Owner, Design Professionals shall be
provided data outlets described as "a ring and a string".

It is Design Professionals responsibility to cable contiguous lease spaces. Design Professionals
may not route conduit or cable outside of their contiguous lease spaces without Owner’s
permission. Tenant cabling within Owner conduit is not permitted without Owner approval.
Refer to Chapter 1 for additional information on the PDS backbone.

Any proposed changes to existing Multi-User Flight Information Displays (MUFIDS) shall be as
reviewed and approved by the Owner. Interaction with existing MUFID CPU(s) shall be as
coordinated with the Owner.

Proposed need for Flight Information Displays (FIDS) at the gates, loading bridges or elsewhere
shall be as coordinated and approved by the Owner. Monitors at the gate counter back screen
shall display flight status and the airline logo.

Monitors at the loading bridge door may display destination information and serve as an ADA
monitor to provide boarding information to the hearing impaired.

Keypad shall be installed at each gate counter to input or modify information on the monitors
located in the gate counter back screen and the loading bridge door. Actual location of the
keypad relative to the Tenant inserts shall be field coordinated, as approved by the Owner.

Baggage Information Displays (BIDS) will be provided by the Owner at baggage claim devices.
BIDS monitors will display baggage information and the airline logo.

On the operations side of baggage claim, monitors shall be installed to direct operational
personnel to the correct baggage claim input device. Keypad shall also be installed at each input
device for use by operational personnel.

Miscellaneous - Unless otherwise noted it is the Design Professionals responsibility to provide
any equipment required for their individual tenant operations, including inserts at ticket counters,
curb side check in, any computers, portable phones, radios etc.

Loose equipment used by any air carrier or contract employee thereof within public areas in and
around the terminal will be reviewed and approved by the Owner. Such mobile equipment
includes, but is not limited to hand cares, M carts, tubs, and wheelchairs.

Mobile equipment shall have factory of manufacturer installed bumpers on all exposed degrees
and semi-inflatable tires to prevent damage to interior and exterior wall and floor finishes.

1. Ticket Counters Areas
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General - Tenant shall provide all inserts; equipment, wiring, and agent-side counter tops. The
agent - side counter top shall be constructed to match existing conditions and be acceptable to the
Owner.

Signing and Graphics - Tenants may display airline identification and / or corporate logos at the
back wall behind the ticket counter. Signage shall be uniform, non-illuminated with materials,
topography, logo size and colors selected by the tenant and acceptable to the Owner.

The airline identification and / or corporate logo may be displayed with in the full width of the
Tenant lease frontage. However, signage is not permitted on the doors leading into the airline
ticket offices or at the baggage belt decline enclosures.

No additional signing, graphics and / or display of corporate logos will be permitted on the ticket
counter casework, baggage wells or baggage belt decline enclosures in the ticketing lobby.

2. Curbside Check-In

Podiums locations shall be as approved by the Owner. Tenants are responsible for providing
inserts, equipment and agent - side counter tops as required for their individual operations.

Tenant shall provide counter tops shall be installed to ensure that the unfinished interior surfaces
of the casework at the sides and back are enclosed from view.

Proposed revisions to the curbside check-in podiums shall match existing conditions and be
submitted for review and acceptable to the Owner.

Signing and Graphics - For podiums, airline identification shall be provided on the check-in
podiums. Signage is a flag type sign attached to the side of the podium as acceptable by the
Owner.

3. Self-Service Kiosks
Shall be installed in locations as approved by the Owner.

4. Airline Clubs

Shall be located as approved by the Owner. Proposed modifications to existing airline clubs
shall be as submitted and approved by the Owner.

5. Baggage Service Offices

Proposed changes to existing or addition of new offices shall be as submitted and approved by
the Owner.

6. Hold Rooms

Proposed changes to existing or addition of hold rooms shall be as submitted and approved by
the Owner.
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7. Baggage Claim Lobby Area

Except for airline identification at baggage service office, no other logo, signing or other
graphics may be applied to any other surfaces, equipment or appurtenances within the claim area,
including baggage claim devices, BIDS racks or monitors, or positive claim railing system if
employed.

8. Loading Bridges

Airlines may not attach or install any temporary or permanent decals, graphics, signing,
advertising posters, or other fixtures within the loading bridge, on either side of the door to the
loading bridge, or the door itself or on the exterior of the bridge, bridge support or equipment
attached thereto unless approved by Owner.

Interior loading bridge finishes will be provided by the Owner. Tenants may not alter these base
building elements, or any materials or fixtures that fall within them unless review and acceptable
to the Owner.

C. RETAIL TENANT SPACES
1. General

Tenants are encouraged to provide a “transparent” show window with merchandise highlighted
in it instead of an opaque window display that blocks the view of the store’s interior. All
materials, display signing, etc... visible in Tenant space from public areas shall be subject to
review and approval by the Owner.

Music - Music may be permitted in Tenant areas on either a temporary or permanent basis
provided it is not audible in adjacent public or Tenant areas.

Fixtures, Furniture and Millwork - Tenants shall maintain a “clutter-free’ appearance of all
areas which are visible to the general public. No used fixture or equipment is permitted if they
can be viewed from the public areas.

Tenant provided fixtures; furniture and built-in millwork should reflect the sensibilities, colors,
and forms of the architecture of the terminal. The Tenant shall periodically inventory and review
all furniture. Worn or damaged pieces shall be promptly repaired or replaced.

All fixtures, furniture and built-in millwork selected by the Tenant shall be subject to review and
acceptance by the Owner to ensure the preservation of a high quality image.

Queue Area and Stanchions - Use of queuing stanchions at the semi-open news / retail kiosk is
not permitted unless approved by the Owner. Queues shall be confined to areas immediately
adjacent to the point-of-sale.

2. Retail Pavilions
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Walls - The shell of the freestanding/central retail spaces shall be compatible with existing
conditions, as approved by the Owner.

Ceiling and Lighting - It is the Tenant’s responsibility to provide any fixtures, including all
associated parts required, to light their individual space. The ceiling must be left open to the
high ceiling of the market place above.

Flooring - Concrete floors in these areas are typically recessed 3” below the finished floor of the
terminal to accept Design Professionals choice of flooring. The level of the Tenant provided
finished floor must meet the existing finished floor. No recessed, raised or elevated floors will be
permitted.

Entrances - The entrances to these retail spaces shall be as acceptable by the Owner.

Casework - It is the Design Professionals responsibility to provide and construct all necessary
casework (wrap-and cash stands, display and storage units, etc.) required for the operation of
their business.

Signage - No Tenant sign shall be allowed to extend beyond the existing building structure. No
sign, advertisement, notice or lettering other than store names or approved logo types shall be
exhibited, inscribed, painted or affixed on any other part of the storefront or have major visibility
from the concourse unless approved by the Owner.

3. Retail Kiosks - News Retail Kiosks - Shoe Shine Stands

Submit proposals for installations to the Owner for review and acceptance.

D. FOOD AND BEVERAGE TENANT SPACES
1. General

All materials, display signing, etc... visible in Tenant space from public areas shall be subject to
review and approval by the Owner. Tenants are encouraged to use creativity in developing the
design concept of their store. The design concept should be reflected in the signage,
merchandising displays and lighting.

Design Professionals should be creative in their store design, combining high quality display
fixtures, with lighting and appropriate materials to produce a strong design statement. Design
Professionals should carry that statement forward and project their image onto the storefront for
clear identification from the Terminal circulation.

Health Code Compliance - Tenant installed ceilings in the kitchen and food preparation areas
shall conform to all local health codes.

Back Walls, Side Walls and Curtain Walls - Design Professionals shall have the flexibility to
select wall finishes, as approved by the Owner. Tenant shall not cover or otherwise alter the
finish of exterior curtain wail or metal column covers. Tenant may not affix or attach, including
but not limited to, window treatments, signing or graphic materials, to the exterior curtain wall.
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Ceilings - Type of proposed ceiling is flexible within Tenant lease space. Tenant shall
coordinate ceiling design with the base building structural, mechanical, fire protection and
overhead grills. Unacceptable ceiling treatments include: Painted acoustical ceiling tile,
Concealed spline ceiling tile, Mirrored ceilings and Tin ceilings.

Flooring - The level of the Tenant provided finished floor must meet the airport finished floor.
No recessed, raised or elevated floors will be permitted. Design Professionals shall have the
flexibility to select floor finishes, as approved by the Owner. Existing Terrazzo flooring shall
not be disturbed without the specific approval of the Owner.

Casework and Furniture - It is the Design Professionals responsibility to provide and construct
all necessary casework (service bar, cash stands, counters, display counters, etc.) required for the
operation of Tenant business.

Signing and Graphics - Menu Boards shall be used to provide menu and price information for
restaurant, cafe and fast food establishments. Menu boards shall be specifically designed for use
in the Terminal Building.

Backlit or illuminated menu boards are recommended at all locations. Materials shall be non-
glare and illumination must not interfere with readability. Accent lighting may be concealed.

Corporate standard graphic programs for menu boards may be acceptable, as submitted and
approved by the Owner.

Menu board materials, size, placement, means of attachment and proposed accent lighting will be
reviewed and approved by the Owner. Such signing shall be positioned so that it may be viewed
by restaurant patrons only. Additional signing or menu boards shall not be located that they can
be viewed from the exterior landside approach or from the public circulation.

Each Tenant may elect to install the building standard blade sign, as approved by the Owner.
Tenant may freely display and market within their lease area within the material, limitations
approved by the Owner.

Even Tenants with well-established regionally or nationally recognizable storefront designs, will
be expected to follow these guidelines.

Displays and Lighting - Tenant is encouraged to highlight various zones within the space
through the use of accent lighting. Additional accent lighting may be incorporated into bar area
or to segregate various seating areas, as approved by the Owner.

Additional lighting shall be adjustable and shall have accessories to eliminate glare into the
adjacent circulation areas. The use of dimmers and programmable controls is encouraged.

If mirrored surfaces are used in the development of food display or other interior merchandising
areas, care shall be taken to prevent reflected light and / or reflection of exposed bulbs. Mirrored
surfaces shall not be permitted in the ceilings.
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Fixtures, Millwork, Furniture and Equipment - Food and Beverage areas shall maintain a
“clutter-free” appearance of spaces which are visible to the general public.

To the maximum extent possible, dispensers for cups, straws, stirrers, cup covers, napkins, and |
or condiments shall be integrated into the design of the casework for counters or wait stations.
No used fixtures, furnishings or equipment are permitted if they can be viewed from the public
areas.

Tenant shall procure and maintain any tables, chairs and barstools required for their operation.
The Tenant shall periodically inventory and review all furniture. Worn or damaged pieces shall
be promptly repaired or replaced.

Tenant provided furniture should reflect the sensibilities, colors, and forms of the architecture of
the Terminal. Tenants are encouraged to provide an interior seating arrangement that encourages
views of the outside and to the passenger activities of the concourse.

Tenant shall maintain the furniture to ensure proper circulation for passengers and visitors.
Furniture selected by the Tenant shall be subject to Owner review and approval to insure the
preservation of a high quality image.

Vending machines are not permitted within the public areas of the terminal unless specifically
approved by the Owner.

Storage - Storage activities shall be contained in an area that is not visible to the general public.
Any loose fixtures, equipment or accessories shall be secured behind the overhead grilles during
non-operational hours. Display items on counters may not overhang the edge of public counters.
Suction cup attachments are prohibited.

Miscellaneous - Artificial plants are not allowed in the public areas. Food and Beverage boards
provided by distributors, vendor product advertising and photographs of food are not acceptable.

2. Enclosed Food Court Areas

Food and Beverage Layouts - Queuing into the public circulation area are prohibited. All food
service queuing shall be contained within the lease area.

Food Service Counters - Shall be set back a minimum of 6’-0” from the Tenant lease line.
Approved counter top materials include: stone, glass, stainless steel, solid surface material,
ceramic tile, and solid color core plastic laminate. Colors and materials of food service counters
shall be as approved by the Owner. Where tray rails are incorporated into the counter frontage,
tray rails shall be fabricated entirely of stainless steel.

Sneeze Guards and Food Display Cases - Sneeze guards and food display cases shall be
constructed of clear glass or acrylic materials free from patterns, decals or applied colors. If
contiguous with the food service counter frontage and terminating at a demising wall, sneeze
guards are required and display cases are allowed.

Other Display Cases - Cases for the display of souvenirs and/or related retail merchandise,
including but not limited to T-shirts, cups, packaged foods, shall be as approved by the Owner.
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Entrances and Storefronts - Store front elements shall be submitted and acceptable to the
Owner.

Walls - Shall be non-absorbent and health-code compliant, including the use of epoxy-based
grout as applicable. A closed floor to ceiling partition with an opening to the kitchen area behind
will be required in food court areas. No cooking exhaust hoods will be allowed in front of this
partition.

Flooring - The level of the Tenant provided finished floor must meet the airport finished floor.
No recessed, raised or elevated floors will be permitted.

Ceilings and Lighting - For painted drywall ceiling, Design Professional shall coordinate with
their Mechanical Engineer for locations of needed equipment access panels. Accent and
decorative lighting above the main counter-top is encouraged.

Illumination for the menu board and the facility shall be as reviewed and approved by the
Owner. Additional lighting shall be adjustable and shall have accessories to eliminate glare into
the adjacent circulation areas. The use of dimmers and programmable controls is encouraged.

Refrigerated Storage - Refrigerated storage equipment shall be provided by the Tenant as
reviewed and approved by the Owner.

Miscellaneous - Particular attention should be given by the Tenant to the visual organization of
the rear and side walls of the Tenant area. Equipment, graphics, materials and menu boards shall
be subject to Owner review and approval.

Colors of all painted trim on factory finished surfaces of coolers, freezers and other boxed
casework on equipment must be color coordinated with the Tenant interior if visible by the
general public.

3. Island Style Coffee Bar-Cafe

General - The Coffee Bar and Cafe will be the visual center piece of the market place and
should reflect the sensibilities, colors and forms of the architecture of the Terminal.

The design should not conflict with the adjacent retail shops rather it should provide some visual
unity. Proposed changes to existing layout shall be submitted for Owner review and approval.

Light Stanchions and Planters - Existing light stanchions and planters are spaced in such a way
that the Coffee Bar may be entered from any side. The Tenant may not alter or affix any items to
the light stanchions or planters.

Displays and Lighting - Accent lighting may be incorporated into bar area. Lighting shall be
adjustable and shall have accessories to eliminate glare into the adjacent circulation areas. The
use of dimmers and programmable controls is encouraged.
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If mirrored surfaces are used in the development of food display or other merchandising areas,
care shall be taken to prevent reflected light and / or reflection of exposed bulbs. Mirrored
surfaces shall not be permitted in the ceilings.

4. News Cafe

Storefront - As approved by the Owner, Tenant may install a completely open front, a mix of
framed door and window elements, or a solid panel within the module created by the clear
anodized aluminum verticals. The entrance must be through either a pair of glass doors or
sliding glass panels.

Ceilings - Tenant shall be required to coordinate ceiling design with the base building structural,
mechanical, fire protection and electrical systems and the installation of any Tenant provided
overhead grills.

Flooring - The level of the Tenant provided finished floor must meet the airport finished floor.
No recessed, raised or elevated floors will be permitted.

Concourse Circulation Access - Tenant may install either full width glass doors or an overhead
grill for access. Overhead grill must be fully concealed when in the open position. The glass
doors must be frameless.

6. Food and Beverage Tenant Support Provisions

Storage - As needed, Design Professional shall contact the Owner to identify existing Terminal
storage and refrigerated storage areas available for Tenant use. Areas are generally located in
and around Terminal Baggage Level service corridor. Proposed installation of similar spaces
shall be comparable to existing, as approved by the Owner.

Loading Dock - As needed, Design Professional shall contact the Owner to identify existing
Terminal loading dock areas available for Tenant use. Areas are generally located in and around
Terminal Baggage Level service corridor. Proposed installation of similar dock areas shall be
comparable to existing, as approved by the Owner.

Tray Wash Room - As needed, Design Professional shall contact the Owner to identify existing
Terminal tray wash room areas available for Tenant use. Areas are generally located in and
around Terminal Baggage Level service corridor.

Proposed installation of similar spaces shall be comparable to existing, including installation of
dish washing equipment, hand wash sink, and tray storage shelving. The floor will be sealed
concrete sloped to drain. Hot water supply is available.

Public Furniture and Equipment - As needed and approved by the Owner, install fixed tables,

chairs and bar stools as well as combination trash and tray return receptacles, as well as seating
adjacent to the food courts.

E. CAR RENTAL TENANT SPACES
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General - Tenants shall maintain an uncluttered professional appearance in all areas visible to
the traveling public. Artificial plants are not allowed in the public area.

Signage - Tenants shall not alter or affix signs to the adjacent base building surfaces without
prior approval from the Owner.
F. GENERAL OFFICE SPACE

Installation shall comply with requirements indicated through-out this document.

G. MISCELLANEOUS COMMERCIAL STANDARDS
1. Advertising

General - Tenants shall utilize professionally trained graphic designer to develop message and
visual materials intended for use at advertising locations.

Advertising shall have graphics, wording and/or imagery that is clean, clear and crisp in
execution. Topography shall be computer generated or of equal quality. Letters shall have
smooth and sharp edges. Cut edges shall be straight and true.

Text - Wording shall be level and parallel to sign casework if providing information messages.
The Owner shall review and approve proposed art for printed material and transparencies for
proposed display in the Terminal.

Videos - Tenant will be required to use a professionally trained multi-media consultant to
develop promotional video materials.

Videos shall be professionally produced, recorded and edited on broadcast quality tape format
and shall be subject to review and approval by the Owner.

Logo tapes shall be no longer than one hour so as to eliminate long segments of signal noise.
Audio programs are not permitted.

The Owner shall review and approve all proposed video materials including scripts and/or story
boards prepared to communicate content, style and pace of the video program prior to execution
of custom video materials. Story boards shall include proposed visual concepts and/or key
images, animation, special effects, backgrounds and graphic messages.

Printed Materials - Inferior reproduction will be rejected by the Owner. Low contrast complex
images or lettering smaller than 5/8 may be considered inappropriate. Primitive execution of
artwork is unacceptable. Handwritten copy is unacceptable.

Transparencies - Visible seams and light leaks are unacceptable to the Owner in transparency
installations.

2. Directories
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Existing building and commercial directories are in-place to assist the traveling public in way
finding. Tenants may request changes to directories, as needed.

3. Newspaper Dispenser Racks
Newspaper vending areas are in-place. Tenants may request changes for Owner consideration.
4. Baggage Carts and Dispensers

Baggage carts and dispenser are in-place. Tenants may request changes for Owner
consideration. Instructional signage is in-place as an integral part of the luggage cart system.
Tenant may request changes for Owner consideration.

3. Queue Control Stanchions

All gueue control stanchions are to be provided by the Tenant as approved by the Owner. The
Tenant shall be responsible for maintaining queue control devices. Tenants shall be responsible
for controlling individual queues so that customer queue does not interfere with general
circulation. Location and extent of allowed queue shall be approved by the Owner. Queue
control devices shall match existing style, as approved by Owner.

5. Information Counter

Airport Information Center is in-place. Tenants may request changes for Owner consideration.

Supplemental Appendices (Available Upon Request)
(The following documents are made part of the ABIA DDG Vol. 2 by reference)

A. ABIA Water Distribution Master Plan

B. ABIA Wastewater System Study

C. ABIA Drainage Master Plan

D. ABIA Master Development Ordinance - Plan for Austin-Bergstrom International Airport
E. ABIA Utility Corridor Plan

F. ABIA CADD Standards

G. ABIA Ticket Lobby Signage Requirements

H. ABIA Fagade Sign Standards

I. ABIA Blade Sign Standards

J. ABIA Tenant Security Camera Policy

K. ABIA STS New Tenant Application Package

L. ABIA Landscape Schematic Development Plan

M. ABIA Design Review Committee Policy

N. ABIA Construction Work Coordination Requirements Latest Version
O. Airport Security Requirements

End of ABIA DDG Vol. 2 - Passenger Terminal Facility Design Standards

Issue Date: June 03, 2015 Page 29



