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Fast Fact

AeroMexico has announced new nonstop flights 

between Austin, Texas and Mexico City, Mexico. The 

new service is scheduled to start November 17, 2016.

“AeroMexico’s new Austin-Mexico City service will build a bridge to opportunities in 
Mexico,” said Mayor Steve Adler. “This new direct flight links our two capitals and 
brings Mexico City’s ancient pyramids that much closer to our statues of Willie Nelson 
and Stevie Ray Vaughan. Welcome, AeroMexico.”

From Austin, the flights will depart Tuesdays, Thursdays, Saturdays, and Sundays at  
1:09 p.m., arriving in Mexico City at 3:33 p.m. Return flights from Mexico City will 
depart at 9:30 a.m., on the same days, arriving in Austin at 11:53 a.m.

From Mexico City, convenient connections to 45 destinations in Mexico are available 
on AeroMexico. From the Mexico City hub, AeroMexico offers easy connections for 

Austin travelers to Latin America, including Cancun (CUN); Oaxaca, Mexico (OAX); 
Veracruz, Mexico (VER); Lima, Peru (LIM); and Bogota, Columbia (BOG).

“The new Austin – Mexico City nonstop flight is a step forward to the strengthening of 
the relationship between two capital cities that will not only bring both of our people 
closer than ever, but also expand our economic and trade potential,” said the Consul 
General of Mexico in Austin, Carlos González Gutiérrez.

Tickets available at: www.aeromexico.com or call in the U.S., 1-800-237-6639

AeroMexico announces 
Austin-Mexico City nonstop

Palacio de Ballas Artes (Palace of Fine Arts), built in the early 1900s, is a Mexico City landmark 

and tourist destination. The white-marble palace hosts theatrical performances, is home to the 

National Museum of Architecture, and features numerous art galleries, murals, and sculptures.
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LoneStar Airport Holdings, LLC, 
hosted a “Sneak Preview” on  
July 13 to showcase plans to 

transform the South Terminal into a 
unique traveling experience at Austin-
Bergstrom International Airport.  

The drawings released by LoneStar 
Airport Holdings show a stylish retro 
interior design with an exterior design 
that features a series of white canopies. 
The entire project renovates the 30,000 
square-foot South Terminal facility. 
LoneStar Airport Holdings, LLC, a 
subsidiary company of Oaktree Capital 
Group, is overseeing the renovation 
project, budgeted at $12 million. 

“Ground-level aircraft boarding invokes 
the golden age of mid-century air 
travel – when passengers walked across 
the tarmac to board their flights,” said 
Jeff Pearse, CEO of LoneStar Airport 
Holdings, LLC, “that golden age became 
the basis for our interior design. Mid-
century cues in furniture and finishes – 
utilizing textures and colors native to the 
Texas Hill Country will provide Austin 
travelers an airport experience as unique 
as our city!” 

LoneStar states that the facility will 
have eight check in counters, a TSA 
checkpoint, check-baggage screening, 
a hold room and a baggage claim area 
along with other airport amenities. The 
South Terminal is expected to have three 

aircraft parking gates and the public-
private developed project between the 
City of Austin, Department of Aviation 
and LoneStar Airport Holdings, LLC is 
estimated to be completed in 2017. 

The South Terminal has a separate 
entrance on the south side of the airport 
and is not accessible from inside the 
Barbara Jordan Terminal or from 
SH 71. The building dates back to the 
original Bergstrom Air Force Base. Now 
undergoing renovations, the South 
Terminal is designed for use by ultra-
low-cost carriers.

Sneak Peek: Retro renovation plans for South Terminal Volaris launches new nonstop from 
Austin to Guadalajara, Mexico  

Volaris launched its new nonstop flights 
between Austin-Bergstrom International 

Airport (AUS) and Miguel Hidalgo y Costilla 
Guadalajara International Airport (GDL) 
on Sunday, August 7, 2016. The inaugural 
arriving flight received a water cannon salute. 
Departing passengers at the gate enjoyed cake, 
a ribbon cutting ceremony, and live musical 
performances by the Gabriel Santiago Project.

“Day after day we strive to extend Volaris’ 
connectivity and services to benefit our 
customers and maintain our position as the 
Mexican airline with the widest presence 

in the US,” said Holger Blankenstein, Chief 
Commercial Officer of Volaris. “The new Austin-
Guadalajara route improves our presence in the 
Texas market adding to San Antonio, Houston, 
and Dallas.”

Flights operate on Tuesdays, Thursdays, and 
Sundays on a 179-seat, A-320 aircraft. Flights 
depart at 1:20 p.m. from Austin, arriving in 
Guadalajara at 3:28 p.m. Return flights depart 
GDL at 9:33 a.m., arriving at AUS at 11:50 a.m. 

Tickets are available at www.volaris.com or  
call in the U.S., 1-866-988-3527, and Mexico,  
01-800-122-8000

Website:	www.abia.org
Phone: 	 512/530-ABIA (2242)

For information on air service 
development please contact:

Jamy Kazanoff  
ASSISTANT DIRECTOR
Austin-Bergstrom International Airport
jamy.kazanoff@austintexas.gov 
512/530-6681

Towanda Cordon, Airport 

Terminal Operations Manager 

at Austin-Bergstrom International 

Airport, oversees procedures 

inside the Barbara Jordan 

Terminal. Her job focuses on 

airport terminal operations that 

safeguard passengers. 

“We provide exceptional customer 

service to all passengers, guests, 

and employees who use our 

airport,” said Cordon.

Cordon has worked in Security 

Operations for nine years. With 

14 years of airport experience, 

Cordon has held positions in 

Terminal Operations, Security and 

ID, and Airport Police. 

Towanda Cordon
Airport Terminal Operations Manager

A B I A 
S P O T L I G H T

CURRENT RATES*
Landing Fee
per 1,000 lbs. of maximum landed aircraft weight

SIGNATORY 	 $3.30
NON-SIGNATORY 	 $6.60

Cargo Ramp Fee 	 $1.73 per square foot, per annum

RON @ Cargo Ramp (>4 hours) 	 $475 per use

Fuel Flowage Fees 	 $.10 per gallon

Terminal Equipment Fee 	 $95,000 per gate, per annum

RON @ Terminal (>4hours) 	 $625 per use

RON @ Apron (> 4hours) 	 $475 per use

RON @ Maint Ramp (>4 hours) 	 $275 per use

Apron Fee 	 $143,000 per gate, per annum

Terminal Rentals
per square foot, per annum

RENT 	 $110.38
CONDITIONED APRON SPACE 	 $16.51
UNCONDITIONED APRON SPACE 	 $10.32

Joint Use Fees
(shared 20% equally, 80% based upon enplaned
passenger share)

BAGGAGE CLAIM AREA 	 $517,023.71 per month

PASSENGER SCREENING 	 $256,747.42 per month

Outbound Baggage Fees
CONVEYOR BELT 	 $160.47 per linear foot per month

APRON CAROUSEL 	 $10.32 per sq ft per annum per month

Cost per enplaned passenger 	 $9.63

* Effective October 1, 2015, Barbara Jordan Terminal

The South Terminal facility will have eight check in counters, a TSA checkpoint, check-baggage screening, a hold room and a baggage claim area along with 

other airport amenities. The facility is expected to have three aircraft parking gates with an expected completion date in 2017.

Customers  
continue to  
fly Austin 
The busy summer travel season continues at Austin-Bergstrom 

International Airport as 1,135,796 passengers flew Austin in 

June 2016, up four percent. Year-to-date passenger traffic is up 

eight percent in 2016.

Condor extends Austin-Frankfurt 
nonstop schedule in 2017
Condor Airlines has announced it is 

extending service in 2017 in Texas with 
its nonstop route between Austin-Bergstrom 
International Airport (AUS) and Frankfurt 
International Airport (FRA). Seasonal service in 
2017 will be extended to May through October. 
Inaugural AUS-FRA service launched in 2016 
on June 27 and continued through September 1.  

“The booking outlook is so promising that we’ve 
already made the flights available for next 
summer and extended the season so there 
are even more opportunities for you to fly to 

Europe,” said Wilken Bellmann, Condor’s Head 
of Network Development Long-Haul.

Flights operate on Condor’s B767-300ER, which 
has 259 seats with 18 business, 35 premium, 
and 206 economy class seats. 

“The addition of Austin, as our 14th destination 
in the United States, shows clearly how 
important the U.S. market is for Condor. The 
demand for passengers to travel to Germany or 
beyond from North America is as high as ever 
before,” said Jens Boyd, Condor’s Director Long 
Haul & Revenue Management.
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http://www.volaris.com


Austin-Bergstrom International Airport
City of Austin
Department of Aviation
3600 Presidential Blvd., Suite 411
Austin, TX 78719
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AUS ranked the fourth Best Domestic Airport in 2016 Travel & Leisure  
reader’s poll, up from fifth in 2015.  Fast Fact:

S C H E D U L E D  PA S S E N G E R 

NONSTOPS 
FROM AUSTIN

Retail Center with restaurants, 
convenience store breaks ground
A ground breaking ceremony for a new Retail Center was held on August 5, 2016 at Austin-

Bergstrom International Airport. Construction on the 10,000 sq. ft. retail/restaurant center 
and 4,500 sq. ft. convenience store, with 10 gas pumps, is expected to be completed in summer 
2017. The development plans to include a playground, public restrooms, electric car recharge 
stations, and additional parking for those waiting to pick up passengers.  

The Retail Center will be in close proximity to the Barbara Jordan Terminal and adjacent to 
the Hyatt Place, currently under construction. The development is situated along Presidential 
Boulevard and will be highly visible and very convenient for airport users and nearby residents. 

The Retail Center is a public/private development with the City of Austin Department of Aviation 
and is being developed and managed by ABIA Retail, LLC on leased airport land.


