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Dearborn National® Life Insurance 
Company 

Administrative Office: 
1020 31st Street 

Downers Grove IL 60515-5591 

(A stock life insurance company, herein called the “We” “Us” or “Our”) 

 
Having issued Group Policy No. F019127-0001 

(herein called the Policy) 
to 

CITY OF AUSTIN 
(herein called the Policyholder) 

GROUP INSURANCE CERTIFICATE 

CERTIFIES that You are insured, provided that You qualify under the ELIGIBILITY AND EFFECTIVE 
DATES provision, become insured and remain insured in accordance with the terms of the Policy.  Your 
insurance is subject to all the definitions, limitations and conditions of the Policy, and it takes effect as 
stated in the ELIGIBILITY AND EFFECTIVE DATES provision.  

This Certificate describes Your eligibility for benefits and the terms and provisions of the Policy.  It 
replaces and cancels any other Certificate previously issued to You under the Policy. 

If the terms and provisions of the Group Insurance Certificate (issued to You) are different from the policy 
(issued to the Policyholder), the Policy will govern.  Your coverage may be canceled or changed in whole 
or in part under the terms and provisions of the Policy.  

READ YOUR CERTIFICATE CAREFULLY 

Signed for Dearborn National Life Insurance Company 
 

  
 Secretary President 

 
 
 

Basic Group Term Life Insurance Certificate 
 
 

Non-Participating 
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IMPORTANT INFORMATION ABOUT COVERAGE UNDER THE  
TEXAS LIFE AND HEALTH INSURANCE GUARANTY ASSOCIATION  
(For insurers declared insolvent or impaired on or after September 1, 2011) 

 
Texas law establishes a system to protect Texas policyholders if their life or health insurance company fails. The 
Texas Life and Health Insurance Guaranty Association (“the Association”) administers this protection system. Only 
the policyholders of insurance companies that are members of the Association are eligible for this protection which 
is subject to the terms, limitations, and conditions of the Association law. (The law is found in the Texas Insurance 
Code, Chapter 463.)  
 
It is possible that the Association may not protect all or part of your policy because of statutory limitations.  
 

Eligibility for Protection by the Association 
 

When a member insurance company is found to be insolvent and placed under an order of liquidation by a court or 
designated as impaired by the Texas Commissioner of Insurance, the Association provides coverage to policyholders 
who are:  
 
 Residents of Texas (regardless of where the policyholder lived when the policy was issued)  
 Residents of other states, ONLY if the following conditions are met:  

1. The policyholder has a policy with a company domiciled in Texas;  
2. The policyholder’s state of residence has a similar guaranty association; and  
3. The policyholder is not eligible for coverage by the guaranty association of the policyholder’s state of 

residence.  
 

Limits of Protection by the Association 
 

Accident, Accident and Health, or Health Insurance:  
 For each individual covered under one or more policies: up to a total of $500,000 for basic hospital, medical-

surgical, and major medical insurance, $300,000 for disability or long term care insurance, or $200,000 for 
other types of health insurance.  

 
Life Insurance:  
 Net cash surrender value or net cash withdrawal value up to a total of $100,000 under one or more policies on a 

single life; or  
 Death benefits up to a total of $300,000 under one or more policies on a single life; or  
 Total benefits up to a total of $5,000,000 to any owner of multiple non-group life policies.  
 
Individual Annuities:  
 Present value of benefits up to a total of $250,000 under one or more contracts on any one life.  
 
Group Annuities:  
 Present value of allocated benefits up to a total of $250,000 on any one life; or  
 Present value of unallocated benefits up to a total of $5,000,000 for one contractholder regardless of the number 

of contracts.  
 
Aggregate Limit:  
 $300,000 on any one life with the exception of the $500,000 health insurance limit, the $5,000,000 multiple 

owner life insurance limit, and the $5,000,000 unallocated group annuity limit.  
 

These limits are applied for each insolvent insurance company.  
 

Insurance companies and agents are prohibited by law from using the existence of the Association for the 
purpose of sales, solicitation, or inducement to purchase any form of insurance. When you are selecting an  
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insurance company, you should not rely on Association coverage. For additional questions on Association 
protection or general information about an insurance company, please use the following contact information.  
 
Texas Life and Health Insurance Guaranty 
Association 
515 Congress Avenue, Suite 1875 
Austin, Texas 78701 
800-982-6362 or www.txlifega.org 
 

 Texas Department of Insurance 
P.O. Box 149104 
Austin, Texas 78714-9104 
800-252-3439 or www.tdi.texas.gov 
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IMPORTANT NOTICE 

To obtain information or make a complaint: 

You may contact your Employee Benefits Division 
at: 

1-512-974-3284 

You may call Dearborn National® Life Insurance 
Company's toll-free telephone number for infor-
mation or to make a complaint at: 
 

1-800-348-4512 
 
You may also write to Dearborn National Life 
Insurance Company at: 
 
1020 31st Street, Downers Grove, IL 60515-5591 
 
You may contact the Texas Department of Insurance 
to obtain information on companies, coverages, rights 
or complaints at: 

1-800-252-3439 
 
You may write the Texas Department of Insurance 
 
P. O. Box 149104 
Austin, TX 78714-9104 
FAX: (512) 475-1771 
Web: http://www.tdi.tx.gov 
E-mail: ConsumerProtection@tdi.tx.gov 
 
PREMIUM OR CLAIM DISPUTES:  Should you 
have a dispute concerning your premium or about a 
claim, you should contact the company first.  If the 
dispute is not resolved, you may contact the Texas 
Department of Insurance. 
 
ATTACH THIS NOTICE TO YOUR POLICY:  
This notice is for information only and does not 
become a part or condition of the attached document. 

AVISO IMPORTANTE 

Para informacion o para someter una queja: 

Peude communicarse con su División de Beneficios 
de Empleado al: 

1-512-974-3284 

Usted puede llamar al numero de telefono gratis de 
Dearborn National® Life Insurance Company para 
informacion o para someter una queja al: 
 

1-800-348-4512 

Usted tambien escribir a Dearborn National Life 
Insurance Company al: 

1020 31st Street, Downers Grove, IL 60515-5591 

Puede comunicarse con el Departmento de Seguros 
de Texas para obtener informacion acerca de 
companias, coberturas, derechos o quejas al: 
 

1-800-252-3439 

Puede escribir al Departamento de Seguros de Texas 
 
P. O. Box 149104 
Austin, TX 78714-9104 
FAX: (512) 475-1771 
Web: http://www.tdi.tx.gov 
E-mail: ConsumerProtection@tdi.tx.gov 
 
DISPUTAS SOBRE PRIMAS O RECLAMOS:  Si 
tiene una disputa concerniente a su prima o a un 
reclamo, debe comunicarse con la compania primero.  
Si no se resuelve la disputa, puede entonces 
comunicarse con al Departamento (TDI). 
 
UNA ESTE AVISO A SU POLIZA:  Este aviso es 
solo para proposito de informacion y no se convierte 
en parte o condicion del documento adjunto.
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SCHEDULE OF BENEFITS 
 
POLICYHOLDER: CITY OF AUSTIN 

POLICY NUMBER: F019127-0001 

EFFECTIVE DATE: January 1, 2015 
 

 

ELIGIBILITY: 
Class 02 

All eligible Retirees of the Policyholder.   
An eligible Retiree is a former Employee of the Policyholder who was continuously 
covered under this Policy or the policy it replaced and is a Retiree under one of the 
Policyholder’s Employee Retirement Systems including; City of Austin Employees’ 
Retirement System, the Austin Fire Fighters’ Relief and Retirement Fund, or the City of 
Austin Police Retirement System. 
 
A Retiree may not be enrolled for life insurance benefits as an active Employee, the Spouse 
of an active Employee or under Waiver of Premium provisions associated with this Policy; 
and must remain continuously covered under this Policy, or the policy it replaced from the 
date of retirement.  However, if the Retiree is covered as the Spouse of an active Employee 
under the Policy, they are eligible for Retiree benefits when the Spouse retires. 

 

Eligibility Waiting Period: Current Retirees: None  

 New Retirees: None  

 

Policyholder Contribution: Basic Life 100% of premium 
 

GROUP TERM LIFE INSURANCE 

Retiree Basic Life Benefit Amount 

 

$1,000 
     Guarantee Issue Benefit Limit $1,000 

Reduction of Benefits None. 
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ELIGIBILITY AND EFFECTIVE DATE PROVISIONS 
 
Who is eligible for this insurance? 

The eligibility for this insurance is as indicated in the Schedule of Benefits. 
 
The Eligibility Waiting Period is set forth in the Schedule of Benefits. 
 
When does Your Noncontributory insurance become effective? 

Noncontributory means the Policyholder pays 100% of the premium for this insurance. 

Current Retirees 
If You are an eligible Retiree on the Policy effective date, Your Noncontributory coverage under the 
Policy will become effective as of the Policy effective date. 
 
New Retirees 
If You become an eligible Retiree after the Policy effective date, Your Noncontributory coverage under 
the Policy will become effective first of the month following the date You retire. 
 
Changes to Your coverage 

A change in Your coverage may occur if: 

1. There is a Policy change; or 

2. You enter another class and become eligible for a change in benefits. 

If You are eligible for additional coverage due to a Policy change, the additional coverage will be 
effective on the date the Policy change is effective, as requested by the Policyholder and agreed upon by 
Us. 

Additional coverage for reasons other than a Policy change will be effective the later of: 

1. The date You enroll for the additional coverage; or 

2. The date You become eligible for the additional coverage, if enrollment is not required. 
 



 

DNL1-604-315 AUS-TX RE 4 
 

 

GROUP TERM LIFE INSURANCE BENEFIT 
 
When is a Life Insurance Benefit payable? 

We will pay Your beneficiary the amount of life insurance in force as of the date of Your death provided: 

1.  You are insured under the Policy on the date of death, and 

2.  We receive proof of death. 
 
We will determine the amount of insurance payable based upon the Schedule of Benefits. 
 
Interest will accrue from the date We receive all required proofs to the date We accept the claim and offer 
to pay.  The interest rate will not be less than the rate of interest payable on proceeds left on deposit with 
Us. 
 
Who will receive Your Life Insurance Benefits? 
Your beneficiary designation must be made on a form which We provide or on a form accepted by Us.  If 
two or more beneficiaries are named, payment of proceeds will be apportioned equally unless You had 
specified otherwise.  The Policyholder may not be named as beneficiary.  Unless You provide otherwise, 
if a beneficiary dies before You, We will divide that beneficiary's share equally between any remaining 
named beneficiaries.   
 
If a beneficiary is a minor, or is not able to give a valid release for any payment of benefits made, We will 
not make payment until a claim is made by the person or entity which, by court order, has been granted 
control of the estate of such beneficiary.  This provision does not prevent Us from making payment to or 
for the benefit of a minor beneficiary in accordance with the applicable state law. 
 

Facility of Payment 

If no named beneficiary survives You or if You do not name a beneficiary, We will pay the amount of 
insurance: 

1.  to Your Spouse, if living; if not, 

2.  in equal shares to Your then living natural or legally adopted children, if any; if none, 

3.  in equal shares to Your father and mother, if living; if not, 

4.  in equal shares to Your brothers and/or sisters, if living; if not, 

5. to Your estate. 
 
If any benefits under this provision are to be paid to Your estate, We may pay an amount not greater than 
$250 to any person We consider equitably entitled by reason of having incurred funeral or other expenses 
incident to Your death.  Any and all payments made by Us shall fully discharge Us in the amount of such 
payment. 
 
May You change Your beneficiary? 

You may change Your beneficiary at any time by completing a form provided or accepted by Us, and 
sending it to the Policyholder.  Your written request for change of beneficiary will not be effective until it 
is recorded by the Policyholder.  After it has been so recorded, it will take effect on the date You signed 
the change request form or the date You specifically requested.  If You die before the change has been 
recorded, We will not alter any payment that We have already made.  Any prior payment shall fully 
discharge Us from further liability in that amount. 
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CONVERSION OF LIFE INSURANCE 
 
How much Life Insurance may You convert if eligibility terminates? 

You may convert to an individual policy of life insurance if Your life insurance, or a portion of it, ceases 
because You are no longer in a class which is eligible for life insurance. 
 
You may convert all or any portion of Your life insurance which was in force on the date Your life 
insurance ceased. 
 
How much Life Insurance may You convert if the policy terminates or is amended? 

You may also convert to an individual policy of life insurance if Your life insurance ceases because: 

1.  life insurance benefits under the Policy cease; or 

2.  the Policy is amended making You ineligible for life insurance; however, in either of these situations, 
 
You must have been insured under the Policy, or the policy it replaced, for at least five (5) years.  The 
amount of insurance converted in either of these situations will be the lesser of: 

1.  the amount of life insurance in force, less any amount for which You become eligible under this or 
any other group policy within 31 days after the date Your life insurance ceased; or 

2.  $10,000. 
 
How to apply for conversion 

We must receive written application and the first premium for the individual life insurance policy within 
31 days after life insurance under the Policy ceased.  No Evidence of Insurability will be required. 
 
The individual policy will be a policy of whole life insurance.  It will not contain waiver of premium, 
accelerated death benefit, disability benefits, accidental death and dismemberment benefits or any other 
ancillary benefits. 
 
The minimum issue amount of an individual conversion policy is $1,000. The premium for the individual 
policy will be based on: 

1.  Our current rates based upon Your attained age; and 

2.  the amount of the individual policy. 
 
If application is made for an individual policy, the coverage under the individual policy will be effective 
on the day following the 31-day period during which You could apply for conversion. 
 
If You die during a period when You would have been entitled to have an individual policy issued to You 
and if You die before such an individual policy became effective, We will pay Your beneficiary the 
greatest amount of group term life insurance for which an individual policy could have been issued, 
provided: 
 
1.  Your death occurred during the 31-day period within which You could have made application; and 

2.  We receive proof of death. 
 
If life insurance benefits are paid under the Policy, payment will not be made under the converted policy, 
and premiums paid for the converted policy will be refunded. 



 

DNL1-604-315 AUS-TX RE 6 
 

 
Notice.  If the Policyholder fails to notify You at least 15 days prior to the date insurance under the Policy 
would cease, You shall have an additional period within which to elect conversion coverage; but nothing 
herein shall be construed to continue any insurance beyond the period provided for in the Policy.  The 
additional election period shall expire 15 days immediately after the Policyholder gives You notice, but in 
no event shall it extend beyond 60 days immediately after the expiration of the 31-day period explained 
above. 
 

 
TERMINATION PROVISIONS 

 
When does Your coverage under the Policy end? 
Your coverage will terminate on the earliest of the following dates.   Termination will not affect Your 
claim for a covered Loss which occurred while the coverage was in force. 

1. the date on which the Policy is terminated; 

2. the effective date of an amendment to the Policy which terminates insurance for the class to which 
You belong; or 

3. the date You: 

a. are no longer a member of a class eligible for this insurance; or 
b. request termination of coverage under the Policy; or 
c.    return to work as an active Employee of the Policyholder. 
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GENERAL PROVISIONS 

 

Entire Contract; Changes 

The Policy, the Policyholder’s Application, the Retiree's Certificate of coverage, and Your application, if 
any, and any other attached papers, form the entire contract between the parties.  Coverage under the 
Policy can be amended by mutual consent between the Policyholder and Us.  No change in the Policy is 
valid unless approved in writing by one of Our officers.  No agent has the right to change the Policy or to 
waive any of its provisions. 

Statements on the Application 

In the absence of fraud, all statements made in any signed application are considered representations and 
not warranties (absolute guarantees).  No representation by: 

1. the Policyholder in applying for the Policy will make it void unless the representation is contained in 
his signed Application; or 

2. any Retiree in applying for insurance under the Policy will be used to reduce or deny a claim unless a 
copy of the application for insurance, signed by the Retiree, is or has been given to the Retiree. 

 
Legal Actions 

Unless otherwise provided by federal law, no legal action of any kind may be filed against Us: 

1. until 60 days after proof of claim has been given; or 

2. more than 3 years after proof of Loss must be filed, unless the law in the state where You live allows a 
longer period of time. 

 
Clerical Error 

Clerical error or omission by Us to the Policyholder will not: 

1. Prevent You from receiving coverage, if You are entitled to coverage under the terms of the Policy; or 

2. Cause coverage to begin or coverage to continue for You when the coverage would not otherwise be 
effective. 

 
If the Policyholder gives Us information about You that is incorrect, We will: 

1. Use the facts to decide whether You have coverage under the Policy and in what amounts; and 

2. Make a fair adjustment of the premium. 
 
Incontestability 

The validity of the Policy shall not be contested, except for non-payment of premiums, after it has been in 
force for two years from the date of issue. The validity of the Policy shall not be contested on the basis of 
a statement made relating to insurability by any person covered under the Policy after such insurance has 
been in force for two years during such person's lifetime, and shall not be contested unless the statement 
is contained in a written instrument signed by the person making such statement. 
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Premium Provisions 

Premiums are payable in United States dollars on or before their due dates. 
Premium charges for increases in insurance amounts becoming effective during a policy month will begin 
on the next premium due date.  Premium charges for insurance terminating during a policy month will 
cease at the end of the month in which such insurance terminates.  This method of charging premium is 
for accounting purposes only.  It will not extend any insurance coverage beyond the date it would 
otherwise have terminated. 
 
Misstatement of Age 
 
If You have misstated Your age, the true age will be used to determine: 

1.  the effective date or termination date of insurance; and 

2.  the amount of insurance; and 

3.  any other rights or benefits. 
 
Premiums will be adjusted to reflect the premiums that would have been paid if the true age had been 
known. 
 
Conformity with State Statutes and Regulations 

If any provision of the Policy conflicts with the statutes and regulations of the state in which the Policy 
was issued or delivered, it is automatically changed to meet the minimum requirements of the statute. 
 
Assignment 
 
You may assign any incident of ownership You may possess of the life insurance benefits provided under 
the Policy to anyone other than the Policyholder.  We are not responsible for the validity or legal effect of 
any assignment.  Collateral assignments, by whatever name called, are not permitted. 
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DEFINITIONS 
 
This section tells You the meaning of special words and phrases used in this Certificate.  To help 
You recognize these special words and phrases, the first letter of each word, or each word in the 
phrase, is capitalized wherever it appears. 
 
Application means the document which sets forth the eligible classes, the amounts of insurance, and other 
relevant information pertaining to the plan of insurance for which the Policyholder applied.  
 
Employee means an actively at work employee whose principal employment is with the Policyholder, at 
the Policyholder's usual place of business or such place(s) that the Policyholder's normal course of 
business may require, who is actively at work for the minimum hours per week required by the 
Policyholder and is reported on the Policyholder’s records for Social Security and withholding tax 
purposes. 
 
Enrollment Form means the application You completed to apply for coverage under the Policy. 
 
Insured means a Retiree covered under the Policy. 
 
Male Pronoun whenever used includes the female. 
 
Non-Contributory means the Policyholder pays 100% of the premium for this insurance. 
 
Policy means this contract between the Policyholder and Us including the attached Application, which 
provides group insurance benefits. 
 
Policyholder means the person, firm, or institution to whom the Policy was issued.  Policyholder also 
means any covered subsidiaries or affiliates set forth on the face of the Policy. 
 
Retiree means a former Employee of the Policyholder who was continuously covered under this Policy or 
the policy it replaced and is a Retiree under one of the Policyholder’s Employee Retirement Systems 
including City of Austin Employees’ Retirement System, the Austin Fire Fighters’ Relief and Retirement 
Fund, or the City of Austin Police Retirement System. 
 
Spouse means lawful spouse. Spouse will include Your Domestic Partner. 
 
We, Our and Us means Dearborn National Life Insurance Company, Chicago, Illinois. 
 
You, Your and Yours means the eligible Retiree to whom this Certificate is issued and whose insurance  
is in force under the terms of the Policy. 
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DEARBORN NATIONAL ® LIFE INSURANCE COMPANY 

Chicago, Illinois 
 

RIDER 
 

This Rider is made a part of the Policy or Certificate (hereafter “the Policy”) to which it is attached.  It takes effect 
and ends at the same time as the Policy.  All provisions of the Policy, including any other Riders or Amendatory 
Endorsements will apply to this Rider, except that in the event of a conflict, the specific provisions of this Rider will 
govern. 
 

Beneficiary Resource Services 
 

What is the Beneficiary Resource Services? 

The Beneficiary Resource Services is a non-insurance benefit made available to You or Your beneficiaries which 
provides access at no additional cost to the following services.  

 Unlimited telephone access to grief counselors, legal advisors and financial advisors for up to one year 
from the date of loss; and, 

 Five (5) face-to-face sessions, or equivalent professional time, with a grief counselor, legal advisor and/or a 
financial advisor for up to one year from the date of loss. 

How the Beneficiary Resource Services are accessed 

You or Your beneficiaries may access these services by contacting Bensinger, DuPont & Associates at 1- 800-769-
9187, the program administrator for Beneficiary Resource Services. Additional contact information will be provided 
at the time a claim for a loss covered under the Policy is made. Dearborn National Life Insurance Company® does 
not underwrite or administer the Beneficiary Resource Services program. 

When do the Beneficiary Resource Services Terminate?    
 
The services available under this Rider will end as follows:  
 

 On the date Your coverage is terminated under the section When Does Your coverage under the Policy 
end? found in the Termination Provision of the Policy; or    

 One year from the date of loss if the loss occurs while the Policy is in effect. 

Important Terms 

For purposes of this Rider, “date of loss” means the date of death of the named insured or the date the named insured 
became eligible for benefits under the Accelerated Death Benefit provision of the Policy to which this Rider is 
attached. If the named insured becomes eligible for and receives benefits under the Accelerated Death Benefits 
provision of the Policy, and subsequently dies, the date of loss remains the date the named insured became eligible 
for benefits under the Accelerated Death Benefit provision of the Policy to which this Rider is attached. 

 

  
  President 

 
 
 
Nothing contained in this Rider shall be held to alter or affect any provision or condition of the Policy other than as 
stated above. 
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NOTICE 
to 

the Policyholder and Certificateholder Insured under  
the Group Term Life Insurance Policy 

Provided by Dearborn National Life Insurance Company® 
Regarding the Beneficiary Resource Services Noninsurance Benefit 

This notice is to advise you that Your Group Term Life Insurance program also provides a non-insurance 
benefit: Beneficiary Resource Services.  

Noninsurance Benefit Description 

Beneficiary Resource Services is a service that provides unlimited telephone access to grief counselors, legal 
advisors and financial advisors, as well as five (5) face-to-face sessions for up to one year following the date of loss. 
(Date of loss is defined in the Beneficiary Resource Services Rider attached to the Policy.) 

This noninsurance benefit is available at the option of the Policyholder without any action required on the part of an 
insured person to either accept or decline the service.  

There is no charge for this service.   

The service is currently administered by Bensinger, DuPont & Associates.  

Dearborn National Life Insurance Company (sometimes referred to as “We” or “Our”) makes this program 
available, but it does not underwrite or administer the Beneficiary Resource Services program. 

Why This Service is Being Made Available  

We are making this service available to provide support and assistance to persons who have suffered a loss that is 
covered by the group term life insurance policy. The death or terminal illness of a loved one has a significant impact 
and support services help deal with the grief legal or financial issues experienced during the critical months 
following a loss. 

Accessing Beneficiary Resource Services 

Services may be accessed by contacting the program administrator named in the Rider at 1-800-769-9187. 

Termination of the Noninsurance Benefit 
 
This noninsurance benefit is provided free of charge. It is subject to termination at our option or at the option of the 
program administrator. 
 
If We discontinue this service We will notify the Policyholder not less than thirty (30) days in advance of the 
discontinuance of this service.  
 
If the current program administrator discontinues the program and we are unable to find a replacement, we will 
notify the Policyholder as soon as is reasonable under the circumstances. If discontinued, the services available 
under this noninsurance benefit will no longer be available. 
 
Unless terminated by Us or by the Program administrator, the Beneficiary Resource Services noninsurance benefit is 
available following a covered loss for as long as you remain covered under the group term life insurance policy and 
such policy remains in effect, subject to the time periods stated above.  
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DEARBORN NATIONAL® LIFE INSURANCE COMPANY 
Chicago, Illinois 

 
RIDER 

 
This Rider is made a part of the Policy or Certificate (hereafter “the Policy”) to which it is attached.  It 
takes effect and ends at the same time as the Policy.  All provisions of the Policy, including any other 
Riders or Amendatory Endorsements will apply to this Rider, except that in the event of a conflict, the 
specific provisions of this Rider will govern. 
 

 Travel Resource Services 
 

What is the Travel Resource Services? 

Travel Resource Services is a non-insurance benefit made available to You which provides access at no 
additional cost to the following services: 

 Access to a toll free number in the event You encounter an emergency while traveling more than 
100 miles from Your principal residence.   

 Access to on-line tools and resources for any pre-trip assistance You may need.   

How is Travel Resource Services  accessed? 

Your employer will provide You with an identification card to be used whenever services are needed. 
This card will give You access to the toll-free number used to initiate the services.   

The Travel Resource Services program is administered and provided by Europ Assistance USA, Inc.  
Dearborn National Life Insurance Company does not underwrite or administer this program. 

When do the Travel Resource Services terminate?    
 

The Travel Resource Services terminate if Your coverage is terminated under the section on When does 
Your coverage under the Policy end? found in the Termination Provision of the Policy. 

 

  
  President 

 
 
 
Nothing contained in this Rider shall be held to alter or affect any provision or condition of the Policy other than as 
stated above. 
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NOTICE 
to 

the Policyholder and Certificate holder under  
the Group Term Life Insurance Policy 

Provided by Dearborn National Life Insurance Company 
Regarding the Travel Resource Services Noninsurance Benefit 

This notice is to advise you that Your Group Term Life Insurance program also provides a non-
insurance benefit: Travel Resource Services.  

Noninsurance Benefit Description 

Travel Resource Services is a service that provides telephonic access to emergency assistance while 
traveling more than one hundred (100) miles from Your home and access to on-line travel tools and 
resources when preparing a trip. 

This noninsurance benefit is available at the option of the Policyholder without any action required on the 
part of an insured person to either accept or decline the service.  

There is no charge for this noninsurance benefit.   

The service is currently administered by Europ Assistance USA, Inc.  

Dearborn National Life Insurance Company (sometimes referred to as “We” or “Our”) makes this 
program available, but it does not underwrite or administer the Travel Resource Services program. 

Why This Service is Being Made Available  

We are making this service available to provide support and assistance to persons who are traveling or 
preparing to travel, in addition to the group life and accidental death benefits available under this Policy. 
If an emergency occurs on a trip, counselors are available to assist in locating nearby hospitals, assist in 
recovering lost passports, medical evacuations, and other emergencies.   Advice at the planning stage of a 
trip is available.  

Accessing Travel Resource Services 
 
Services may be accessed by contacting the program administrator at 1-877-715-2593.,  
 
Termination of the Noninsurance Benefit 

 
This noninsurance benefit is provided free of charge as a courtesy. It is subject to termination at our 
option or at the option of the program administrator. 
 
If We discontinue this service We will notify the Policyholder not less than thirty (30) days in advance of 
the discontinuance of this service.  
 
If the current program administrator discontinues the program and we are unable to find a replacement, 
we will notify the Policyholder as soon as is reasonable under the circumstances. If discontinued, the 
services available under this noninsurance benefit will no longer be available. 
 
Unless terminated by Us or by the Program administrator, the Travel Resource Services noninsurance 
benefit is available following a covered loss for as long as you remain covered under the group term life 
insurance policy and such policy remains in effect. 
 

 



 

Products and services marketed under the Dearborn National® brand and the star logo are underwritten 
and/or provided by Dearborn National ® Life Insurance Company  (Downers Grove, IL) in all states 
(excluding New York), the District of Columbia, the United States Virgin Islands, the British Virgin 
Islands, Guam and Puerto Rico. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
Administrative Office: 

1020 31st Street• Downers Grove, IL  60515-5591 
 
 


