
Make sure your 
family has a plan in 
case of an 
emergency. Fill out 
these cards and give 
one to each member 
of your family to 
make sure they know 
who to call and 
where to meet, in 
case of an 
emergency.
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VISIT DISASTERREADYAUSTIN.COM 
For more information on how to prepare for 

emergencies, call us directly

OEM@AUSTINTEXAS.GOV 

512.974.0450

TOOLS

SIGN UP FOR ALERTS

TUNE 590AM

DIAL FOR HELP

CONNECT ONLINE

ESTABLISH TRUST

CHECK
ü

CHECK
ü

CHECK
ü

CHECK
ü

TOOLS
• Battery-powered radio and extra 

batteries
• Local maps
• Flashlight and extra batteries
• Whistle to signal for help
• Dust mask or cotton t-shirt, to 

help filter air

 
• Plastic sheeting and duct tape 

to make your own shelter
• Wrench or pliers to turn off 

utilities
• Any other items you normally use 

that you would need for 3 days

Make an Emergency Kit Make a “To Go Bag” of items for 
unique family needs.

Sign up to receive Emergency Alert texts on your cell phone by visiting 
DisasterReadyAustin.com 

By Radio :  Tune in or program KLBJ (590AM) into your emergency radio

By Phone:  Dial 911 for an emergency
 Dial 311 for non-emergency information
 Dial 211 for emergency updates and information

Online:              : @AustinHSEM               : Disaster Ready Austin

Stay Informed

Know Your Neighbors
• Join your local Neighborhood Association
• Introduce yourself to your neighbors
• Attend local events, like Neighborhood Night Out, to meet people 

around you and build trust
The City of Austin is committed to compliance with the 
Americans with Disabilities Act.  Reasonable modifications 
and equal access to communications will be provided upon 
request.  Meeting locations are planned with wheelchair 
access.  If requiring Sign Language Interpreters or 
alternative formats,  please give notice at least 4 days 
before the meeting date.  Please call 512-974-0450 or 
email oem@austintexas.gov for additional information.

Visit 
disasterreadyaustin.com 
for more information or 
contact us directly at:
oem@austintexas.gov

or 512.974.0450



Write down where 
your family spends 
the most time: work, 
school and other 
places you frequent. 
Schools, daycare 
providers, 
workplaces
and apartment 
buildings should all 
have site-specific 
emergency plans 
that you and your 
family need to know 
about
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Neighbors To The Rescue empowers Austin residents to be leaders in their 
communities by giving them the tools to help when an emergency or natural 
disaster happens. Follow the simple steps in this toolkit to prepare your family, and 
join Neighbors to the Rescue by sharing this information with those around you 
—the family who lives next door, a coworker, or parent at your child’s school.

EMERGENCY 

TOOLKIT

2 FAMILY MEETING PLACES

2 EMERGENCY CONTACTS

2 FIRE ESCAPE ROUTES

TURN OFF UTILITIES

LEARN FIRST AID & CPR

ESSENTIALS IN A ZIP LOCK

3 DAYS OF FOOD PP.

CHECK
ü

CHECK
ü

CHECK
ü

CHECK
ü

3 GALLONS OF WATER PP.

CHECK
ü

Have a Plan

• Extra prescription medications & 
eyeglasses

• Copies of family documents and 
financial records

FOOD & WATER
• At least 3 gal. of water per person 
• 3-day supply of non-perishable food 

• Cell phone charger
• Extra keys for house and car
• Cash

• A can opener
• Infant Formula (if applicable)
• Pet Food  (if applicable)

PLACE THE FOLLOWING ITEMS IN A ZIP LOCK OR WATERPROOF BAG:

Make an Emergency Kit Make a “To Go Bag” of items for 
unique family needs.

Pick two family meeting places: One near your home and another 
outside your neighborhood, in case you cannot return home

Have two emergency contacts: One out-of-town and one local contact 
person

Know two fire escape routes from your house

Learn how to turn off the main switches for water, gas, and electricity

Get trained: Take a first aid and CPR class or enroll in a Disaster Ready 
Austin or CERT volunteer  program.

Visit 
disasterreadyaustin.com 
for more information or 
contact us directly at:
oem@austintexas.gov

or 512.974.0450


