






































































































































CITYOF AUSTIN TEXAS

Purchasing Office
REQUEST FOR PROPOSAL (RFP)
Offer Sheet

SOLICITATION NO: MSO0058 COMMODITY/SERVICE DESCRIPTION: Discovery Layer Solution for the
Austin Public Library On-line Catalog
DATE ISSUED: July 4, 2011

PRE-PROPOSAL CONFERENCE TIME AND DATE: 9:00 a.m. on July

REQUISITION NO.: 5600-11062000404 13,2011

COMMODITY CODE: 20859 LOCATION: Municipal Building, 124 W. 8" St., 3 Fi. Conference Rm.
FOR CONTRACTUAL AND TECHNICAL PROPOSAL DUE PRIOR TO: 1:00 p.m. on August 3, 2011

ISSUES CONTACT:

COMPLIANCE PLAN DUE PRIOR TO: N/A
Mick Osborne

PROPOSAL CLOSING TIME AND DATE: 1:00 p.m. on August 3, 2011
Specialist Sr. Buyer LOCATION: MUNICIPAL BUILDING, 124 W 8" STREET
Phone: (512) 974-2995 RM 310, AUSTIN, TEXAS 78701

It is the policy of the City of Austin to involve certified Minority Owned Business Enterprises (MBEs) and Woman
Owned Business Enterprises (WBEs) in City contracting. MBE and WBE goals for this Solicitation are contained in
Section 0900.

All Contractors and Subcontractors must be registered to do business with the City prior to submitting a response
to a City Solicitation. In the case of Joint Ventures, each individual business in the joint venture must be registered
with the City prior to submitting a response to a City solicitation. If the Joint Venture is awarded a contract, the
Joint Venture must register to do business with the City. Prime Contractors are responsible for ensuring that their
Subcontractors are registered. Registration can be done through the City’s on-line vendor registration system. Log
onto https://www.cityofaustin.org/purchase and follow the directions.

SOLICITATION TO:
BiblioCommons Inc.
461 King StrdetWest, 3rd Floor
Toronto, Ontj M4V 1K4
L\ | Cooage I JeFFerRsstV, Ceo
Signatire 0@7 Authorized to Sign Offer Signer's Namie and Title:\tplease print or type)
FEDERAL

NO. Date: J_(,g_(fé( i

Company Name:

Address:

City, State, Zip Code___

Phone No. ( Y 6 77 ~93E6 ~638/ X209 FaxNo. ( )

BELOW INFO MUST MATCH THE NAME AND ADDRESS ON INVOICE AND IN COMPANY PROFILE WITH CITY
Company “Remit To” Name: BiblioCommons Inc.

Remit to Address: 461 King Street West, 3rd Floor

City, State, Zip Code: Toronto, Ont., M5V 1K4

Email Address: beth@bibliocommons.com

Offer Sheet 1 Revised 11/17/09









Leeor Engel

3 Concorde Place Suite 2701 (416) 912-1915
Toronto, ON M3C 3K7 Canada leeorengel @ gmail.com
Objective:

A senior development role building robust, highly scalable, maintainable web
systems.

Skills:

Java, Servlets/JSP, PHP, MySQL, XML, HTML, JavaScript, ASP, C/C++, Linux,
OSX, Windows

Education:

e 2000-2005: University of Toronto - Honours B. Sc. Software Engineering
¢ 1996-2000: Westmount Collegiate Institute - O.S.S.D, Ontario Scholar

Experience:

12/2009-present Senior Developer, BiblioCommons, Inc /
Toronto, ON

Work with Java, Ruby, Hibernate, Spring, Postgres in the following projects:

¢ Ongoing development related to enhancing, extending, and maintaining the
core BiblioCommons platform used by over 50 clients including the Boston
and Seattle public library systems

o Designed and built advanced support for scoped search of library catalogues

e Designed and developed robust monitoring system for all critical back-end
services

o Developed connector application interface & implementation for Millienium
ILS

* Developed connector application interface & implementation for Evergreen
ILS

e Various enhancements & bug fixes for existing connector applications
including Horizon & Symphony ILS products



01/2009-11/2009: Freelance Developer / Toronto, ON

Worked with Java, Servlets/JSP, PHP, MySQL, XML, HTML, Javascript in the
following projects:

JGuitar.com — Web Developer
o Performed bug fixes, code re-factoring, and other maintenance activities

Vicava.org — Technical Consulting for a non-profit organization on a range of
projects:

o Performed technical feasibility studies

¢ Evaluated suitability of various technologies & timeline projections

¢ Participated and contributed in team brain-storming sessions

05/2006-10/2008: Lead Developer, Motors Platform / Adicio Inc. /
Carisbad, CA

Worked with PHP, MySQL, symfony, Javascript, XML, HTML in the following
projects:

e Technical lead of a team of 3 developers responsible for enhancing,
extending, and maintaining the automotive classified ad platform supporting
500,000+ unique visitors/month, 5 million+ page views/month and used by
over 25 clients including the Wall Street Journal and the New York Times

¢ Designed and developed automotive research center application, featuring
content integration with several major vendors including Kelley Blue Book,
Intellichoice and J.D. Power & Associates

e Conceived, designed and built comprehensive application widget library to
increase flexibility and dramatically reduce need for client customizations

o Re-designed and built update process responsible for transforming
normalized back-end database structure to de-normalized front-end structure
for fast searching, resulting in significant performance and scalability
improvements

o Designed, developed and implemented complex algorithms for mapping
automotive data across multiple popular vendors
Developed major revision to in-house automotive configuration tool

¢ Designed and implemented third-party automotive leads integration system

o Developed site re-design of front-end motors consumer application

11/2005-04/2006: Application Developer / Dunn_Solutions Group /
Chicago, IL

Worked with Java, XML, SQL, Hibernate, iBatis, DB2, Oracle in the following
projects:




VAI Automation

¢ Implemented data access layer and infrastructure for a rules engine-driven
automation system for a steel mill

e Assisted in development of messaging layer for processing external system
events

o Developed persistence mechanism for facts-base used by rules engine

City Of Chicago
e Developed ETL application for migrating and transforming heterogeneous
public works information from disparate databases to a single target database

04/2005-09/2005: Web Developer / University of Toronto - Law Faculty /
Toronto, ON

Worked with ASP, JavaScript, HTML, CSS, MS Access in the following projects:

Canadian Association of Law Teachers
o Built database driven searchable member directory site
¢ Built web-based content management system for member directory

09/2004-04/2005: Web Developer / University of Toronto — Law Library /
Toronto, ON

Worked with ASP, Javascript, HTML, CSS, MS Access in the following projects:

Electronic subscriptions
o Built database driven search site for electronic library subscriptions
¢ Built web-based content management system for electronic subscriptions

Law Journals Database Online
o Performed site reorganization and various bug fixes

Additional Responsibilities
¢ Provided wireless network connectivity support for law students
¢ Provided virus protection and removal services for law students

05/2003-09/2004: IT Specialist / IBM Canada Lid. / Markham, ON

o Provided workstation support and troubleshooting for the Large Systems
Team

e Monitored incoming high priority customer calls and escalated to the support
team

e Performed hardware and software maintenance of department servers

¢ Developed and maintained department Lotus Notes databases and web sites

o Evaluated and established department server compliancy with IBM security
standards



¢ Developed and executed routine security audits of department servers
e Worked on the following projects:

BCS Integration

¢ Traveled across Canada as a member of the award-winning workstation re-
imaging team responsible for integrating PricewaterhouseCoopers consulting
into IBM

Security Audit Preparedness
e Developed application interface to port scanning utility for use in security
compliance testing by multiple departments

Hobbies & Interests:
e CIUT.fm - Volunteer in the music department sourcing and processing new

releases & music for use in various radio shows
¢ Dictionary of Tonalities - Developed PHP/MySQL based Compositional Tool




Jason Mitchell, PMP

91 Oak Park Avenue
Toronto, Ontario M4C 4M5

Professional Overview

= 25 years of project management and documentation experience in
technology companies, building retail, enterprise and OEM software and
internal systems.

« A proven track record of delivering projects on time and within budget.

= Team player, excellent communicator, able to juggle multiple projects.

Recent Work Experience

November 2007
to present

April 2006
to October 2007

August 2004
to present

February 2003
to July 2005

Resume of Jason Mitchell

BiblioCommons, Toronto

Project Manager

= Manage implementation of core product with public libraries, from post-
contract kickoff to public launch

=  Support clients post-implementation

«  Write and edit product documentation for both patrons and library staff

= Assist with release testing and communication

Tira Wireless, Toronto

Documentation Manager

«  Wrote, edited, designed and produced print documentation for Tira's
suite of mobile app porting products

* Managed another full-time writer and contractor

TELUS Mobility, Toronto

Project Manager / Editor, Wireless Offer House

= Managed the creation of request for proposal responses within the
TELUS Mobility corporate sales group, the Wireless Offer House. The
role combined project managing, editing and writing, for bids that range
in value between $50,000 and $10-million.

« |dentified and engaged subject matter experts in Radio Frequency
Engineering, Product Development, Legal Services and other areas to
ensure responses are factually correct and legally sound.

» Helped team to raise the value of winning bids to over $50-million in
2005 from $35-million in 2004.

CCH Canadian Limited, Toronto

Project Manager (contract)

= Facilitated the development of internal technology projects, and external
research and software tools for the legal, tax and HR professions.
Activities included market research, writing requirements definitions and
technical specifications, usability testing, user documentation, risk
management, scheduling and testing. Example projects:
HRAnswersNow, a Web-based subscription product for HR
professionals; Health & Safety Planner, a wizard-based desktop



January 1999
to October 2002

application for generating a corporate health and safety policy.
Assisted develop the Project Management Office by refining processes
and introducing business units to its methodologies.

Wrote and maintained project documents, including project charter,
requirements documents, schedule and supporting documentation.

Metamail Inc., Richmond Hill
Manager, Professional Services

Directed a team of six responsible for e-mail marketing services. The
group designed, wrote, tested and deployed e-mail on behalf of clients in
the technology, finance, education and entertainment sectors.

Oversaw the production of an opt-in “e-mail show” called The Dark Nile,
which involved image licensing and creation, the development of a Web
site, custom e-mail deployment system and 40-episode story.

Managed the corporate Web site, including design and copywriting.

Manager, R&D

Oversaw expansion of the R&D organization (Development, QA and
Documentation) as it grew from a dozen to more than 25; assisted with
recruiting, hiring, budgeting and day-to-day operations.

Wrote Industrial Research Assistance Program (IRAP) proposal that
netted the company $150,000.

Manager, Documentation & Usability

Prepared product documentation and localization plans for XML-based
client/server e-mail products.

Ran usability studies to determine product direction, feature set and
interface design.

Education

Resume of Jason Mitchell

University of Waterloo
Bachelor of Arts, Honours English

Project Management Professional (PMP) Certification (2004)

Certified Scrum Master (2010)



City of Austin, Texas
EQUAL EMPLOYMENT/FAIR HOUSING OFFICE
NON-DISCRIMINATION CERTIFICATION
SOLICITATION NO. MSO0056

City of Austin, Texas
Human Rights Commission

To: City of Austin, Texas, (‘OWNER”)
| hereby certify that our firm conforms to the Code of the City of Austin, Section 5-4-2 as reiterated below:
Chapter 5-4. Discrimination in Employment by City Contractors.

Sec. 4-2 Discriminatory Employment Practices Prohibited. As an Equal Employment Opportunity (EEO) employer, the
Contractor will conduct its personnel activities in accordance with established federal, state and local EEQ laws and
regulations and agrees:

(B)

(1) Notto engage in any discriminatory employment practice defined in this chapter.

(2) To take affirmative action to ensure that applicants are employed, and that employees are treated during
employment, without discrimination being practiced against them as defined in this chapter. Such affirmative
action shall include, but not be limited to: all aspects of employment, including hiring, placement, upgrading,
transfer, demotion, recruitment, recruitment advertising; selection for training and apprenticeship, rates of pay or
other form of compensation, and layoff or termination.

(3) To postin conspicuous places, available to employees and applicants for employment, notices to be provided by
OWNER setting forth the provisions of this chapter.

(4) To state in all solicitations or advertisements for employees placed by or on behalf of the Contractor, that all
qualified applicants will receive consideration for employment without regard to race, creed, color, religion,
national origin, sexual orientation, gender identity, disability, veteran status, sex or age.

(6)  To obtain a written statement from any labor union or labor organization furnishing labor or service to Contractors
in which said union or organization has agreed not to engage in any discriminatory employment practices as
defined in this chapter and to take affirmative action to implement policies and provisions of this chapter.

(6) To cooperate fully with OWNER’s Human Rights Commission in connection with any investigation or conciliation
effort of said Human Rights Commission to ensure that the purpose of the provisions against discriminatory
employment practices are being carried out.

(7)  To require compliance with provisions of this chapter by all subcontractors having fifteen or more employees who
hold any subcontract providing for the expenditure of $2,000 or more in connection with any contract with
OWNER subject to the terms of this chapter.

For the purposes of this Offer and any resulting Contract, Contractor adopts the provisions of the City’s Minimum Standard
Nondiscrimination Policy set forth below.

City of Austin
Minimum Standard Non-Discrimination in Employment Policy:

As an Equal Employment Opportunity (EEO) employer, the Contractor will conduct its personnel activities in
accordance with established federal, state and local EEQ laws and regulations.

The Contractor will not discriminate against any applicant or employee based on race, creed, color, national origin, sex,
age, religion, veteran status, gender identity, disability, or sexual orientation. This policy covers all aspects of
employment, including hiring, placement, upgrading, transfer, demotion, recruitment, recruitment advertising, selection
for training and apprenticeship, rates of pay or other forms of compensation, and layoff or termination.

Further, employees who axperience discrimination, sexual harassment, or another form of harassment should
immediately report it to their supervisor. If this is not a suitable avenue for addressing their complaint, employees are
advised to contact another member of management or their human resources representative. No employee shall be
discriminated against, harassed, intimidated, nor suffer any reprisal as a result of reporting a violation of this policy.
Furthermore, any employee, supervisor, or manager who becomes aware of any such discrimination or harassment
should immediately report it to executive management or the human resources office to ensure that such conduct does
not continue.

Section 0800, Non-Discrimination Certification 1 Revised 04/01/2011



Contractor agrees that to the extent of any inconsistency, omission, or conflict with its current non-discrimination
employment policy, the Contractor has expressly adopted the provisions of the City’s Minimum Non-Discrimination
Policy contained in Section 5-4-2 of the City Code and set forth above, as the Contractor's Non-Discrimination Policy or
as an amendment to such Policy and such provisions are intended fo not only supplement the Contractor's policy, but
will also supersede the Contractor’s policy to the extent of any conflict.

UPON CONTRACT AWARD, THE CONTRACTOR SHALL PROVIDE A COPY TO THE CITY OF THE CONTRACTOR’S
NON-DISCRIMINATION POLICY ON COMPANY LETTERHEAD, WHICH CONFORMS IN FORM, SCOPE, AND
CONTENT TO THE CITY’'S MINIMUM NON-DISCRIMINATION POLICY, AS SET FORTH HEREIN, OR THIS NON-
DISCRIMINATION POLICY, WHICH HAS BEEN ADOPTED BY THE CONTRACTOR FOR ALL PURPOSES (THE
FORM OF WHICH HAS BEEN APPROVED BY THE CITY'S EQUAL EMPLOYMENT/FAIR HOUSING OFFICE), WILL
BE CONSIDERED THE CONTRACTOR'S NON-DISCRIMINATION POLICY WITHOUT THE REQUIREMENT OF A
SEPARATE SUBMITTAL,

Sanctions:

Our firm understands that non-compliance with Chapter 5-4 may result in sanctions, including termination of the contract
and suspension or debarment from participation in future City contracts until deemed compliant with the requirements of
Chapter 5-4.

Term:

The Contractor agrees that this Section 0800 Non-Discrimination Certificate or the Contractor's separate conforming
policy, which the Contractor has executed and filed with the Owner, will remain in force and effect for one year from the
date of filing. The Contractor further agrees that, in consideration of the receipt of continued Contract payments, the
Contractor's Non-Discrimination Policy will automatically renew from year-to-year for the term of the underlying Contract.

Dated this 1z day of Aﬂ@oé\' ,_ o1
’g\
CONTRACTOR BiblioCo mo\as, Inc.
Authorized Signature_@;’,éaj//
i A )
Title CEQO ( /
N/

Section 0800, Non-Discrimination Certification 2 Revised 04/01/2011



City of Austin, Texas
NON-SUSPENSION OR DEBARMENT CERTIFICATION
SOLICITATION NO. MS00056

The City of Austin is prohibited from contracting with or making prime or sub-awards to parties that are
suspended or debarred or whose principals are suspended or debarred from Federal, State, or City of
Austin Contracts. Covered transactions include procurement contracts for goods or services equal to or
in excess of $25,000.00 and all non-procurement transactions. This certification is required for all
Vendors on all City of Austin Contracts to be awarded and all contract extensions with values equal to or
in excess of $25,000.00 or more and all non-procurement transactions.

The Offeror hereby certifies that its firm and its principals are not currently suspended or debarred from
bidding on any Federal, State, or City of Austin Contracts.

Contractor's Name: BiblioCommons, Inc.

Signature of Officer e

or Authorized '
Representative: ‘ ‘ 7 \_.
Printed Name: E!izabe(qgﬁ‘fz:son

Title CEO

Date: (\LU\( (@;%Z}
J

Section 0805, Non-Suspension or Debarment Certification 1 Revised 02/29/08



CITY OF AUSTIN
NON-COLLUSION,
NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING AFFIDAVIT

SOLICITATION NO. MSO0058

FOR
Discovery Layer Solution for the Austin Public Library On-line Catalog

State of Texas

County of Travis

The undersigned “Affiant” is a duly authorized representative of the Offeror for the purpose of
making this Affidavit, and, after being first duly sworn, has deposed and stated and hereby
deposes and states, to the best of his or her personal knowledge and belief as follows:

The term “Offeror”, as used herein, includes the individual or business entity submitting the Offer and
for the purpose of this Affidavit includes the directors, officers, partners, managers, members,
principals, owners, agents, representatives, employees, other parties in interest of the Offeror, and
anyone or any entity acting for or on behalf of the Offeror, including a subcontractor in connection with
this Offer.

Anti-Collusion Statement. The Offeror has not in any way directly or indirectly:

a. colluded, conspired, or agreed with any other person, firm, corporation, Offeror or potential Offeror
to the amount of this Offer or the terms or conditions of this Offer.

b. paid or agreed to pay any other person, firm, corporation Offeror or potential Offeror any money or
anything of value in return for assistance in procuring or attempting to procure a contract or in
return for establishing the prices in the attached Offer or the Offer of any other Offeror.

Preparation of Solicitation and Contract Documents. The Offeror has not received any
compensation or a promise of compensation for participating in the preparation or development of the
underlying Solicitation or Contract documents. In addition, the Offeror has not otherwise participated
in the preparation or development of the underlying Solicitation or Contract documents, except to the
extent of any comments or questions and responses in the solicitation process, which are available to
all Offerors, so as to have an unfair advantage over other Offerors, provided that the Offeror may
have provided relevant product or process information to a consultant in the normal course of its
business.

Participation in Decision Making Process. The Offeror has not participated in the evaluation of
Offers or other decision making process for this Solicitation, and, if Offeror is awarded a Contract
hereunder, no individual, agent, representative, consultant, subcontractor, or subconsultant
associated with Offeror, who may have been involved in the evaluation or other decision making
process for this Solicitation, will have any direct or indirect financial interest in the Contract, provided
that the Offeror may have provided relevant product or process information to a consultant in the
normal course of its business.

Present Knowledge. Offeror is not presently aware of any potential or actual conflicts of interest
regarding this Solicitation, which either enabled Offeror to obtain an advantage over other Offerors or
would prevent Offeror from advancing the best interests of the City in the course of the performance
of the Contract.

City Code. As provided in Sections 2-7-61 through 2-7-65 of the City Code, no individual with a
substantial interest in Offeror is a City official or employee or is related to any City official or employee
within the first or second degree of consanguinity or affinity.

Chapter 176 Conflict of Interest Disclosure. In accordance with Chapter 176 of the Texas Local
Government Code, the Offeror:

a. does not have an employment or other business relationship with any local government officer of
the City or a family member of that officer that results in the officer or family member receiving
taxable income;

Section 0810, Non-Collusion, 1 Revised 02/29/08
Non-Conflict of Interest, and Anti-Lobbying Affidavit



CITY OF AUSTIN
NON-COLLUSION,
NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING AFFIDAVIT

b. has not given a local government officer of the City one or more gifts, other than gifts of food,
lodging, transportation, or entertainment accepted as a guest, that have an aggregate value of
more than $250 in the twelve month period preceding the date the officer becomes aware of the
execution of the Contract or that OWNER is considering doing business with the Offeror.

c. as required by Chapter 176 of the Texas Local Government Code, Offeror must file a Conflict
of Interest Questionnaire with the Office of the City Clerk no later than 5:00 P.M. on the
seventh (7") business day after the commencement of contract discussions or negotiations
with the City or the submission of an Offer, or other writing related to a potential Contract with
the City. The guestionnaire is available on line at the following website for the City Clerk:

http://www.ci.austin.tx.us/cityclerk/coi.htm

There are statutory penalties for failure to comply with Chapter 176.

If the Offeror cannot affirmatively swear and subscribe to the forgoing statements, the Offeror shall
provide a detailed written explanation in the space provided below or, as necessary, on separate
pages to be annexed hereto.

7. Anti-Lobbying Ordinance. As set forth in the Solicitation Instructions, Section 0200, paragraph 7N,
between the date that the Solicitation was issued and the date of full execution of the Contract, Offeror
has not made and will not make a representation to a member of the City Council, a member of a City
Board, or any other official, employee or agent of the City, other than the Authorized Contact Person
for the Solicitation, except as permitted by the Ordinance.

OFFEROR'’S EXPLANATION:

Contractor's Name: BiblioCommons Inc.

Printed
Name: Elizabeth Jefferson

Title CEO

A

Signature of Officer or Authorized Representative: (C/(%)( ”\J
(e -

Subscribed and sworn to before me this[ 6 day of A\AU [IAN H&?

——=U (ZW My Commission Expires ’V/‘¢ .
Notar;/ Public /.~
- Temiris Panzare
Barrister, Solicitor & Notary Public
Section 0810, Non-Collusion, 2 Revised 02/29/08

Non-Conflict of Interest, and Anti-Lobbying Affidavit



CITY OF AUSTIN, TEXAS
LIVING WAGES AND BENEFITS CONTRACTOR CERTIFICATION
(Please duplicate as needed)

SOLICITATION NO. MSO0056

Pursuant to the Living Wages and Benefits provision (reference Section 0400, Supplemental Purchase
Provisions) the Contractor is required to pay to all employees directly assigned to this City contract a
minimum Living Wage equal to or greater than $11.00 per hour.

| hereby certify under penalty of perjury that all of the below listed employees of the Contractor who
are directly assigned to this contract:

(1) are compensated at wage rates equal to or greater than $11.00 per hour; and
(2) are offered a health care plan with optional family coverage.

Employee Name Employee Job Title

Jason Mitchell Project Manager

(2) all future employees assigned to this Contract will be paid a minimum Living Wage equal to or
greater than $11.00 per hour and offered a health care plan with optional family coverage.

(3) Our firm will not retaliate against any employee claiming non-compliance with the Living Wage
provision.

A Contractor who violates this Living Wage provision shall pay each employee affected the amount of
the deficiency for each day the violation continues. Willful or repeated violations of the provision may

result in termination of this Contract for Cause and subject the firm to possible suspension or
debarment.

Contractor's Name: BiblioCommons, Inc.

Signature of Officer
or Authorized
Representative: ¢ >

Printed Name: Elizabeth erson

Date: (ng CQD | L2 7}

Title CEO

Section 0815, Living Wages and Benefits Contractor Certification 1 Revised 10/1/08



CITY OF AUSTIN, TEXAS
LIVING WAGES AND BENEFITS EMPLOYEE CERTIFICATION

Contract Number: MS0O0058 Description of Services: Discovery Layer Solution for APL
On-line Catalog

Contractor Name: BiblioCommons, Inc.

Pursuant to the Living Wages and Benefits provision of the contract (reference Section 0400,
Supplemental Purchase Provisions), the Contractor is required to pay to all employees directly
assigned to this City contract a minimum Living Wage equal to or greater than $11.00 per hour. In
addition, employees are required to certify that they are compensated in accordance with the Living
Wage provision. Contractors are prohibited from retaliating against any employee claiming non-
compliance with the Living Wage provision.

I hereby certify under penalty of perjury that | am directly assigned to this contract and that |
am:

(1) compensated at wage rates equal to or greater than $11.00 per hour; and
(2) offered a health care plan with optional family coverage.

Date 1¢ (¢ 1)

Type or Print Name Elizabeth Jefferson

(Witness Signature)

Venon CrprioeR

(Printed Name)

Section 0820, Living Wages & Benefits Employee Certification 1 Revised 10/01/08












Recommendation for Council Action (Purchasing)

Austin City Council Item ID: 11748 Agenda Number 34.
Meeting Date: January 12, 2012
Department: Purchasing

Authorize award, negotiation, and execution of a 12-month requirements service contract with BIBLIOCOMMONS,
INC., Canada or with the other qualified respondent to RFP MSO0058 to provide software, installation, and training
services for a discovery layer on top of the City of Austin Public Library's existing catalog, in an amount not to exceed
$94,200 with four 12-month extension options in an amount not to exceed $67,571, $71,186, $75,065 and $79,231

espectively, for a total estimated contract amount not to exceed $387,253.
Amount and Source of Funding

Funding in the amount of $70,650 is available in the Fiscal Year 2011-2012 Operating Budget of the Austin Public
Library. Funding for the remaining 3 months of the original contract period and the extension options is contingent
upon available funding in future budgets.

There is no unanticipated fiscal impact. A fiscal note is not required.

Purchasing Best evaluated proposal of three proposals received.
Language:
Prior Council
Action:

For More
Information:
Boards and
Commission
Action:

Brenda Helgren, Sr. Buyer/974-9141

This contract will be awarded in compliance with Chapter 2-9C of the City Code (Minority-
MBE / WBE: Owned and Women-Owned Business Enterprise Procurement Program). No subcontracting
opportunities were identified; therefore, no goals were established for this solicitation.

Related Items:

Ad(ditional Backup Information



This contract is for a front-end piece of software, discovery layer, to layer on top of the City of Austin Public Library's
existing catalog of materials. Requirements for this software were generated by taking existing customer and staff
suggestions on how to improve the usefulness and usability of our current online public access catalog. The resulting
vendor will give the City of Austin Public Library a catalog that stylistically integrates with the City’s AustinGo web
redesign project and helps the Austin Public Library reach its "Best Managed" goals of having a catalog that can help the
City of Austin customers discover new city services while perusing the Austin Public Library's collection.

Ahosted solution was selected in order to speed up rollout to coincide with the changes that are taking place during the
AustinGo web redesign project. Added benefits of hosting include the automatic rollout of new features and services as
they happen. The goals for this piece of software are to:

¢ integrate the Austin Public Library Catalog with the AustinGo web redesign

* eliminate existing manual operations

¢ implement an Integrated Library System (ILS) with the Discovery Library Interface and the City of Austin Library's
Online Public Access Catalog

* enhance the Austin Public Library (APL) website uniformity and presentation

* meet customer expectations and receive positive customer comments

¢ improve search functionality for APL personnel and COA customers by enhancing a user’s experience, especially the
relevance of results of the majority of queries, which are under-specified

* improve site navigation

* increase page views on Discovery Layer as compared to old Online Public Access Catalog (OPAC)

¢ retain APL customers through service delivery and improved awareness

¢ provide social networking, book comment reviews, user tags, user ratings and user created and shared item lists; added
features of the discovery layer interface software not offered by the existing system.

The purchase for the software is $64,200 with implementation and training for the service is a one-time cost of $30,000,
and an ongoing fee of $67,571, $71,186, $75,065 and $79,231 respectively for hosting and support.

A cross-functional team from the Austin Public Library and Communications and Technology Management evaluated the
proposals based upon compliance with functional and technical requirements, total evaluated cost, and experience. This
request allows for the development of an agreement with a qualified offeror that Council selects. If the Cityis unsuccessful
in negotiating a satisfactory agreement with the selected offeror, negotiations will cease with that provider. Staff will return
to Council so that Council may select another qualified offeror and authorize contract negotiations with this provided.

MBE /WBE solicited: 12/2 MBE /WBE response: 0/0

PROPOSAL ANALYSIS-RFP NO. MSO0058

Adequate competition.

One hundred fifty-four notices were sent, including 12 MBEs and 2 WBEs. Three proposals were received, with no
response from the MBE /WBEs.

c. This is the first purchase of its type; therefore, there is no pricing history available.

TP

APPROVAL JUSTIFICATION

Best evaluated proposal.
The Purchasing Office concurs with the Austin Public Library’s recommended award.

TP




c. Advertised in the Austin American Statesman and on the Internet.



EVALUATION MATRIX

REQUEST FOR PROPOSAL NO. MSO0058

DISCOVERY LAYER SOLUTION FOR THE APL ON-LINE CATALOG

BiblioCommons  Innovative (1) Sirsidynix
Interfaces

Toronto, Canada Emeryville, CA Provo, UT
1. Proposed Solution Viability 46 38 40
Compliance with functional requirements,
compliance with technical requirements,
(60 points)
2. Total Evaluated Cost 10 25 8
Proposer with the lowest cost to City receives
the maximum points; remaining proposers
are scored on a percentage ratio basis (25 points)
3. Experience 11 12 12
Number of successfully installed sites,
customer references, similar installations,
maturity of product, maturity of company
(15 points)
SUB-TOTAL I 67 I 75 60 I
DEMONSTRATION (25 points) I 23 I Declined 21 I
TOTAL POINTS | 90 | 75 81 |

(1) Innovative Interfaces declined to provide a demonstration and therefore is not qualified.
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Helgren, Brenda

From: Castro, Carolyn
Sent:  Thursday, January 12, 2012 3:07 PM

To: Aden, Steve; Athey, Colleen; Banda, Cruz; Ceder, Sydney; Cocke, Steven; Dilbert, Jeffery; Grace,
Erin; Helgren, Brenda; Hurta, Cindy; Johnson, Byron; Jones, Wilbur; Miller, Yolanda; Patterson,
Sharon; Xoomsai, Sai; AE Purchasing

Cc: Bacon, Reba; Cruz, Lupe; Folco, Elisa; Forsey, Anne; Gonzales, Cynthia [FSD]; Harris, Laurinda;
Kaspar, Monica; Kucko, David; Lucas, Denise; Ming, Kenneth; Neal, Jane; Reyes, Cindy; Samaripa,
Matt; Thorpe, Lynda; Valle, Jorge; Washington, Bea

Subject: COUNCIL ACTION 1/12/2012 - ALL PURCHASING ITEMS APPROVED
AUDIT NOTE: You are responsible for ensuring a copy of the final RCA and Council's

approval are included in the contract file. This email can serve as notification of Council
approval. To access the final RCA, click anywhere on the underlined agenda item; click on

the PDF icon; and print the final RCA.

Meeting Date: Thursday, January 12, 2012

PURCHASING OFFICE:

32.

33.

34.

1/17/2012

Approve ratification of an emergency purchase with MATOUS
CONSTRUCTION, LTD. Belton, TX for the purchase and installation of
two blowers at the South Austin Regional Wastewater Treatment Plant for the
Austin Water Utility in an amount not to exceed $1.235.989.

Authorize award and execution of a 36-month supply agreement with
COMMUNITY TRUCKING, LIC, Cedar Park, TX, to provide delivered
crushed rock for the Watershed Protection Department in an amount not to
exceed $239.301 with three 12-month extension options in an amount not to
exceed $79.767 per option, for a total contract amount not to exceed

$478.,602.

Authorize award, negotiation, and execution of a 12-month requirements
service contract with BIBLIOCOMMONS, INC., Canada or with the other
qualified respondent to RFP MSO0058 to provide software, installation, and
training services for a discovery layer on top of the City of Austin Public
Library's existing catalog, in an amount not to exceed $94.200 with four 12-
month extension options in an amount not to exceed $67.571, $71.186,

$75.065 and $79.231 respectively, for a total estimated contract amount not to

exceed $387.253.




35.

36.

37.

38.

39.

40.

41.

1/17/2012
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Authorize award and execution of a contract with ANIXTER INC., Austin,
TX for the purchase of 200,000 feet of 48 strand single-mode fiber optic cable
in an amount not to exceed amount of $90,900.00.

Authorize award, negotiation, and execution of a 12-month agreement
through the State of Texas General Services Administration cooperative
purchasing program with FORRESTER RESEARCH, INC.. Cambridge, MA
to provide licenses for access to technology research and analysis in an
amount not to exceed $55.658.

Authorize award, negotiation, and execution of a 12-month service agreement
through the State of Texas Department of Information Resources (DIR)
cooperative purchasing program with GARTNER INC., STAMFORD, CT,
to provide subscription-based information technology executive focused
technology research and analysis in an amount not to exceed $71.114.

Authorize award and execution of Amendment No. 3 to a 48-month contract
with GINNY’S COPYING SERVICES, INC., Austin, TX for printing
services for the Watershed Protection Department, for the remaining two 12-
month extension options in an estimated amount not to exceed $25.000, for a
revised total estimated contract amount not to exceed $168.750.

Authorize award and execution of Amendment No. 1 to a 24-month contract
with TXI OPERATIONS, I.P, Austin, TX for fine agoregate (washed
concrete sand) and coarse agoregate (concrete river oravel) for the Public
Works Department, for the remaining two additional 12-month extension
options in an estimated amount not to exceed $32.000, for a revised total
estimated contract amount not to exceed $128.000.

Authorize award and execution of Amendment No. 11 to add the final year of
funding to a lease agreement through the Texas Local Government
Purchasing Cooperative (BuyBoard) with IKON OFFICE SOLUTIONS
INC., Austin, TX to provide for the lease of copiers for the Aviation
Department in an estimated amount not to exceed $35,000, for a total revised
contract amount not to exceed $175.211.64.

Authorize award and execution of Amendment No. 3 to a 48-month contract
with APAC-TEXAS, INC., Round Rock, TX for washed filter sand for the
Watershed Protection Department in an estimated amount not to exceed




42.

43.

44,

45.

46.

1/17/2012

$33.000, with one additional 12-month extension option in an estimated
amount not to exceed $33.000, for a revised total estimated contract amount
not to exceed $206,250.

Authorize award and execution of Amendment No. 1 to a 36-month contract
with CENTEX MATERIALS, I1.1.C, Austin, TX for flexible base materials for
street maintenance in an estimated amount not to exceed $15.950, with two
additional 12-month extension options in an estimated amount not to exceed
$15.950 per option, for a revised total estimated contract amount not to
exceed $95,700.

Authorize award and execution of a contract with LIGHTHOUSE SOLAR
AUSTIN, Austin, TX, for the installation of solar photovoltaic (PV) systems
at seven City of Austin locations in an estimated amount not to exceed

$223.715.

Authorize award and execution of a contract with ALFRED CONHAGEN,
INC. OF TEXAS, La Marque, TX, or one of the other qualified offerots to
RFP No. DKC0029. to rebuild a feedwater pump at Austin Energy’s Sand
Hill Energoy Center in an estimated amount not to exceed $135.025.

Authorize award and execution of a 12-month requirements supply contract
with GENERAL ELECTRIC COMPANY dba GE Multilin U.S., Burnaby,
BC, Canada for the purchase of JungleMUX equipment for Austin Enerovy
and Communications & Technology Management in an estimated amount not
to exceed $675,160, with four 12-month extension options in an estimated
amount not to exceed $474.173 for the first extension option, $733.120 for
the second extension option, $419.209 for the third extension option, and
$177.273 for the fourth extension option; for a total estimated contract
amount not to exceed $2.478.935.

Authorize award and execution of a 8-month requirements contract through
The Cooperative Purchasing Network with O’REILLY AUTOMOTIVE,
INC., Springfield, MO, for the purchase of automotive batteries and parts in
an estimated amount not to exceed $151.000, with three 12-month extension
options in estimated amounts not to exceed $271.000 for the first extension
option, $325.000 for the second extension option, and $389.800 for the third
extension option, for a total estimated contract amount not to exceed

$1,136,800.

Page 3 of 6



47.

48.

49.

50.

51.

52.

1/17/2012

Authorize award and execution of Amendment No. 1 to a contract with
RALPH RIOJAS ENTERPRISES, Austin, TX, for courier services for
Municipal Court to exercise the first extension option in the amount of
$14.240, with two additional 12-month extension options in an amount not to

exceed $14.240 per option, for a revised total estimated contract amount not
to exceed $85.440.

Authorize award, negotiation, and execution of a 12-month contract through
the STATE OF TEXAS DEPARTMENT OF INFORMATION
RESOURCES (DIR) with TIME WARNER TELECOM through the
cooperative purchasing program, Austin, TX, for the purchase of
telecommunications and internet services at the Austin-Bergstrom
International Airport in an estimated amount not to exceed $90.000 with four
12-month extension options in an estimated amount not to exceed $90.000
per option, for an estimated total not to exceed contract amount of $450,000.

Authorize execution of a 6-month requirements supply contract through the
TEXAS LOCAL GOVERNMENT PURCHASING COOPERATIVE
(BUYBOARD) with GULEF COAST PAPER COMPANY, Corpus Christi,
TX, for janitorial supplies in an amount not to exceed $840.000 with no
extension options.

Authorize award and execution of Amendment No. 1 to a requirements
service contract with SHERRY MATTHEWS ADVOCACY MARKETING,
Austin, TX for social marketing and media services for the Live-Tobacco Free

Austin campaign in an estimated amount not to exceed $1,000,000. for a
revised total contract amount not to exceed $3.842.594.

Authorize award and execution of a 36-month requirements supply contract
with TEXAS ELECTRIC COOPERATIVES., Georgetown, TX for the
purchase of creosote treated wood utility poles for Austin Energy in an
estimated amount not to exceed $1.505.196 with three 12-month extension
options in an estimated amount not to exceed $501.732 per extension option,
for a total estimated contract amount not to exceed $3.010,392.

Authorize award and execution of a contract through the Texas Multiple
Award Schedule (TXMAS) with ROCKFORD BUSINESS INTERIORS,
Austin, TX, for the purchase and installation of modular and free standing
system furniture at the Economic Growth and Redevelopment Office’s
Entrepreneur Center in an amount not to exceed $81.020.97.
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53.

54.

55.

56.

57.

1/17/2012

Authorize award and execution of a 36-month requirements supply agreement
with ENNIS PAINT INC., Ennis, Texas, for vellow and white thermoplastic
marking material in an amount not to exceed $1,264.500 with three 12-month
extension options in an amount not to exceed $421.500 for each option, for a
total contract amount not to exceed $2.529

Authorize award and execution of a2 36-month requirements supply aocreement
with ENNIS PAINT INC., Ennis, TX, for Traffic Paint for the Austin
Transportation Department and Aviation Department in an amount not to
exceed $513.964.50 with three 12-month extension options in an amount not
to exceed $171.,321.50 for each option, for a total contract amount not to
exceed $1.027.929.

Authorize award and execution of two 24-month requirements supply
contracts for the purchase of street licht lamps for Austin Energy with:
FACILITY SOLUTIONS GROUP, Austin, TX, in an estimated amount not
to exceed $252.795 with three 12-month extension options in an estimated
amount not to exceed $126.398 per extension option, for a total estimated
contract amount not to exceed $631.,989. and with CRAWFORD EILLECTRIC
SUPPLY CO., Austin, TX, in an estimated amount not to exceed $46.804.,
with three 12-month extension options in an estimated amount not to exceed
$23.402 per extension option, for a total estimated contract amount not to
exceed $117.010. The amount for all street licht lamps required under these

contracts will be for a total combined estimated amount not to exceed
748.999.

Authorize award, negotiation and execution of Amendment No. 5 to nine
requirements service contracts with A-PLUS ENERGY MANAGEMENT &
A/C, Austin, TX; AMERICAN CONSERVATION & AIR, Austin, TX;
APPLE ENERGY GROUP, LLC, Austin, TX; ATS ENGINEERING &
INSPECTORS (WBE/FW), Austin, TX; CITY CONSERVATION, Austin
TX; MCCULLOUGH HEATING & AIR CONDITIONING, INC., Austin,
TX; CONSTANT ENERGY SOLUTIONS, LLC, Spring, TX; THE
INSTITUTE FOR BUILDING TECHNOLOGY AND SAFETY, Herndon,

VA; and THE NELROD COMPANY, Fort Worth, TX. to inctease the
contract for weatherization test in audit services in an estimated combined
contract amount not to exceed $67.,500. for a revised estimated combined
contract amount not to exceed $1.,040.000. Related to Items 6 and 57.

Authorize award and execution of Amendment No. 3 to nine requirements

service contracts with A-PLUS ENERGY MANAGEMENT & A/C. Austin,
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TX; AMERICAN CONSERVATION & AIR, Austin, TX; APPLE
ENERGY GROUP, LLC, Austin, TX; ATS ENGINEERING &
INSPECTORS, Austin, TX; CITY CONSERVATION, Austin, TX;
MCCULLOUGH HEATING & AIR CONDITIONING, INC., Austin, TX;

CONSTANT ENERGY SOLUTIONS, LLC, Spring, TX; THE

INSTITUTE FOR BUILDING TECHNOLOGY AND SAFETY, Herndon,

VA; and THE NELROD COMPANY, Fort Worth, TX, to increase the
contract for weatherization test out audit services in an estimated combined
contract amount not to exceed $50,000. for a revised estimated combined
contract amount not to exceed $478.,000. Related to Items 6 and 56.
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CITYOF AUSTIN, TEXAS

Purchasing Office
REQUEST FOR PROPOSAL (RFP)
Offer Sheet

SOLICITATION NO: MSO0058 COMMODITY/SERVICE DESCRIPTION: Discovery Layer Solution for the
Austin Public Library On-line Catalog
DATE ISSUED: July 4, 2011

PRE-PROPOSAL CONFERENCE TIME AND DATE: 9:00 a.m. on July

REQUISITION NO.: 5600-11062000404 13, 2011
COMMODITY CODE: 20859 LOCATION: Municipal Building, 124 W. 8" st., 3" FI. Conference Rm.
FOR CONTRACTUAL AND TECHNICAL PROPOSAL DUE PRIOR TO: 1:00 p.m. on August 3, 2011

ISSUES CONTACT:
COMPLIANCE PLAN DUE PRIOR TO: N/A
Mick Osborne
PROPOSAL CLOSING TIME AND DATE: 1:00 p.m. on August 3, 2011
Specialist Sr. Buyer LOCATION: MUNICIPAL BUILDING, 124 W 8" STREET
Phone: (512) 974-2995 RM 310, AUSTIN, TEXAS 78701

It is the policy of the City of Austin to involve certified Minority Owned Business Enterprises (MBEs) and Woman
Owned Business Enterprises (WBESs) in City contracting. MBE and WBE goals for this Solicitation are contained in
Section 0900.

All Contractors and Subcontractors must be registered to do business with the City prior to submitting a response
to a City Solicitation. In the case of Joint Ventures, each individual business in the joint venture must be registered
with the City prior to submitting a response to a City solicitation. If the Joint Venture is awarded a contract, the
Joint Venture must register to do business with the City. Prime Contractors are responsible for ensuring that their
Subcontractors are registered. Registration can be done through the City’s on-line vendor registration system.

Log onto https://www.cityofaustin.org/purchase and follow the directions.

SUBMIT 1 ORIGINAL AND 11 SIGNED COPIES OF RESPONSE

SOLICITATION TO:
Insert Vendor Name & Address

Signature of Person Authorized to Sign Offer Signer's Name and Title: (please print or type)
FEDERAL TAXIDNO. Date:

Company Name:

Address:

City, State, Zip Code___

Phone No. ( ) Fax No. ( )

BELOW INFO MUST MATCH THE NAME AND ADDRESS ON INVOICE AND IN COMPANY PROFILE WITH CITY
Company “Remit To” Name:

Remit to Address:

City, State, Zip Code___
Email Address___

Offer Sheet 1 Revised 11/17/09


https://www.cityofaustin.org/purchase

Table of Contents

SECTION NO. TITLE PAGES

0100, 0200, 0300 See http://www.ci.austin.tx.us/purchase/standard.htm * *
0400 SUPPLEMENTAL PURCHASE PROVISIONS 8
0500 SCOPE OF WORK / PROPOSAL PREPARATION INSTRUCTIONS AND EVALUATION FACTORS 40
0600 N/A
0700 REFERENCE SHEET N/A
0800 NON-DISCRIMINATION CERTIFICATION 2
0805 NON-SUSPENSION OR DEBARMENT CERTIFICATION 1
0810 NON-COLLUSION, NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING AFFIDAVIT 2
0815 LIVING WAGES AND BENEFITS CONTRACTOR CERTIFICATION 1
0820 LIVING WAGES AND BENEFITS EMPLOYEE CERTIFICATION 1
0825 WORK PLACE CONDITIONS AFFIDAVIT N/A
0830 BUY AMERICAN ACT CERTIFICATE N/A
0835 NONRESIDENT BIDDER PROVISIONS N/A
0900 MBE/WBE PROCUREMENT PROGRAM PACKAGE or NO GOALS UTILIZATION PLAN 2
1000 “NO OFFER” RESPONSE FORM 1
APXA APPENDIX A, VENDOR RESPONSE ACCESS DATABASE INSTUCTIONS 2
APXB FUNCTIONAL AND TECHNICAL REQUIREMENTS ACCESS DATABASE MUST DOWNLOAD
APXC COST PROPOSAL SPREADSHEET 6

All other Sections may be viewed at: https://www.cityofaustin.org/purchase by clicking the link to "Vendor Self Service (VSS)”,
sign in if registered, register, or use public access to follow the links to “Business Opportunities” and “Search for Solicitation.”
RETURN FOLLOWING DOCUMENTS WITH BID/PROPOSAL/QUOTE/RESPONSE/SUBMITTAL**

. Cover Page Offer Sheet

. Section 0700 Reference Sheet (if required)

. Sections 0800 - 0835 Certifications and Affidavits (return all applicable Sections)

. Section 0900 MBE/WBE Procurement Program Package or No Goals Utilization Plan, if applicable
. Bid Guaranty (if required)

** See also Section 0200, Solicitation Instructions, Section 0400, Supplemental Purchase Provisions, and Section
0500, Scope of Work/Specification, for additional documents that must be submitted with the Offer.
NOTES:
The Vendor agrees, if this Offer is accepted within 120 calendar days after the Due Date, to fully comply in strict accordance with
the Solicitation, specifications and provisions attached thereto for the amounts shown on the accompanying Offer.

* INCORPORATION OF DOCUMENTS. Section 0100, Standard Purchase Definitions; Section 0200, Standard Solicitation
Instructions; and Section 0300, Standard Purchase Terms and Conditions are hereby incorporated into this Solicitation by
reference, with the same force and effect as if they were incorporated in full text. The full text versions of these Sections are
available, on the Internet at the following online address: http://www.ci.austin.tx.us/purchase/standard.htm.

If you do not have access to the Internet, you may obtain a copy of these Sections from the City of Austin Purchasing Office at the
below address. Please have the Solicitation number available so that the staff can select the proper documents. These
documents can be mailed, expressed mailed, or faxed to you.

When sending a sealed Offer and/or Compliance Plan, use the proper address for the type of service desired, as shown

below.
P.O. Address for US Mall Street Address for Hand Delivery or Courier Service
City of Austin City of Austin, Purchasing Office
Purchasing Office Municipal Building
P.O. Box 1088 124 W 8" Street, Rm 310
Austin, Texas 78767-8845 Austin, Texas 78701
Reception Phone: (512) 974-2500

Notes: Offers (including Compliance Plans) that are not submitted in a sealed envelope or container will not be considered.
Unless authorized in the Solicitation, telegraphic or facsimile Offers will not be accepted.

Offer Sheet 2 Revised 11/17/09
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REQUEST FOR PROPOSAL ADDENDUM
PURCHASING OFFICE
CITY OF AUSTIN, TEXAS

DESCRIPTION: Discovery Layer Solution for the Austin Public Library On-line Catalog
RFP NO. MSO0058 ADDENDUM NO. 1 DATE OF ADDENDUM 7-5-11

This Request for Proposal is hereby amended to incorporate the following:

1.0 Several incorrect documents were posted online for this solicitation. The following documents have been
reposted:

MSO00580500
MSO00580800
MSO00580805
MSO00580815
MS0O00580820
MSO00580900

2.0 All other terms and conditions shall remain the same.

APPROVED BY: (signed copy available in the Purchasing Office)
Michael S. (Mick) Osborne, (512) 974-2995
Purchasing Office, Finance and Administrative Services Department

ACKNOWLEDGED BY:

BIDDER AUTHORIZED SIGNATURE DATE

RETURN ONE (1) COPY TO PURCHASING OFFICE, CITY OF AUSTIN, PRIOR TO CLOSING DATE
OR WITH YOUR BID; FAILURE TO DO SO MAY CONSTITUTE GROUNDS FOR REJECTION OF YOUR
BID.



REQUEST FOR PROPOSAL ADDENDUM
PURCHASING OFFICE
CITY OF AUSTIN, TEXAS

DESCRIPTION: Discovery Layer Solution for the Austin Public Library On-line Catalog
RFP NO. MSO0058 ADDENDUM NO. 2 DATE OF ADDENDUM 7-15-11

This Request for Proposal is hereby amended to incorporate the following:

1.0 The proposal due date has been changed to be prior to 1:00 p.m. on August 17, 2011.

2.0 All other terms and conditions shall remain the same.

APPROVED BY: (signed copy available in the Purchasing Office)
Michael S. (Mick) Osborne, (512) 974-2995
Purchasing Office, Finance and Administrative Services Department

ACKNOWLEDGED BY:

BIDDER AUTHORIZED SIGNATURE DATE

RETURN ONE (1) COPY TO PURCHASING OFFICE, CITY OF AUSTIN, PRIOR TO CLOSING DATE
OR WITH YOUR BID; FAILURE TO DO SO MAY CONSTITUTE GROUNDS FOR REJECTION OF YOUR
BID.



CITY OF AUSTIN
PURCHASING OFFICE
SUPPLEMENTAL PURCHASE PROVISIONS
MSO0058

The following Supplemental Purchasing Provisions apply to this solicitation:

1. EXPLANATIONS OR CLARIFICATIONS (reference paragraph 5 in Section 0200)

All requests for explanations or clarifications must be submitted in writing to the Purchasing
Office by 4:00 p.m. on July 14, 2011. Inquiries should be e-mailed to
mick.osborne@ci.austin.tx.us.

2. INSURANCE. Insurance is required for this solicitation.

A. General Requirements. See Section 0300, Standard Purchase Terms and Conditions,
paragraph 32, entitled Insurance, for general insurance requirements.

i. The Contractor shall provide a Certificate of Insurance as verification of
coverages required below to the City at the below address prior to contract
execution and within 14 calendar days after written request from the City. Failure
to provide the required Certificate of Insurance may subject the Offer to
disqualification from consideration for award

ii. The Contractor shall not commence work until the required insurance is obtained
and until such insurance has been reviewed by the City. Approval of insurance
by the City shall not relieve or decrease the liability of the Contractor hereunder
and shall not be construed to be a limitation of liability on the part of the
Contractor.

iii.  The Contractor must also forward a Certificate of Insurance to the City whenever
a previously identified policy period has expired, or an extension option or
holdover period is exercised, as verification of continuing coverage.

iv.  The Certificate of Insurance, and updates, shall contain the solicitation number
and the Buyer's name and shall be mailed to the following address:

City of Austin Purchasing Office
Attn: Mick Osborne

P. O. Box 1088

Austin, Texas 78767

B.  Specific Coverage Requirements. The Contractor shall at a minimum carry insurance
in the types and amounts indicated below for the duration of the Contract, including
extension options and hold over periods, and during any warranty period. These
insurance coverages are required minimums and are not intended to limit the
responsibility or liability of the Contractor.

i. Worker's Compensation and Employers’ Liability Insurance. Coverage shall be
consistent with statutory benefits outlined in the Texas Worker's Compensation
Act (Section 401). The minimum policy limits for Employer’s Liability are
$100,000 bodily injury each accident, $500,000 bodily injury by disease policy
limit and $100,000 bodily injury by disease each employee.

(1) The Contractor’s policy shall apply to the State of Texas and include these
endorsements in favor of the City of Austin:
(&) Waiver of Subrogation, Form WC 420304, or equivalent coverage

0400 Supplemental Purchase Provisions 1



CITY OF AUSTIN
PURCHASING OFFICE
SUPPLEMENTAL PURCHASE PROVISIONS
MSO0058

(b)  Thirty (30) days Notice of Cancellation, Form WC 420601, or
equivalent coverage

ii. Commercial General Liability Insurance. The minimum bodily injury and property
damage per occurrence are $500,000 for coverages A (Bodily Injury and
Property Damage) and B (Personal and Advertising Injuries).

(1) The policy shall contain the following provisions:
(&) Blanket contractual liability coverage for liability assumed under the
Contract and all other Contracts related to the project.
(b) Independent Contractor’'s Coverage.
(c) Products/Completed Operations Liability for the duration of the
warranty period.
(d) If the project involves digging or drilling provisions must be included
that provide Explosion, Collapse, and Underground Coverage
(X,C,V).
(2) The policy shall also include these endorsements in favor of the City of
Austin:
(&) Waiver of Subrogation, Endorsement CG 2404, or equivalent
coverage
(b)  Thirty (30) days Notice of Cancellation, Endorsement CG 0205, or
equivalent coverage
(c) The City of Austin listed as an additional insured, Endorsement CG
2010, or equivalent coverage

iii. Business Automobile Liability Insurance. The Contractor shall provide coverage
for all owned, non-owned and hired vehicles with a minimum combined single
limit of $500,000 per occurrence for bodily injury and property damage. Alternate
acceptable limits are $250,000 bodily injury per person, $500,000 bodily injury
per occurrence and at least $100,000 property damage liability per accident.

(1) The policy shall include these endorsements in favor of the City of Austin:
(&) Waiver of Subrogation, Endorsement TE 2046A, or equivalent
coverage
(b)  Thirty (30) days Notice of Cancellation, Endorsement TE 0202A, or
equivalent coverage
(c) The City of Austin listed as an additional insured, Endorsement TE 9901B,
or equivalent coverage.

C. Endorsements. The specific insurance coverage endorsements specified above, or their
equivalents must be provided. In the event that endorsements, which are the equivalent of
the required coverage, are proposed to be substituted for the required coverage, copies of
the equivalent endorsements must be provided for the City’s review and approval.

D. Certificate: The following statement must be shown on the Certificate of Insurance.
The City of Austin is an Additional Insured on the general liability and the auto liability

policies. A Waiver of Subrogation is issued in favor of the City of Austin for general liability,
auto liability and workers compensation policies.

3. TERM OF CONTRACT

0400 Supplemental Purchase Provisions 2



CITY OF AUSTIN
PURCHASING OFFICE
SUPPLEMENTAL PURCHASE PROVISIONS
MSO0058

A.  The Contract shall be in effect through final system acceptance and the warranty period and
may be extended thereafter for up to four additional 12-month periods, subject to the
approval of the Contractor and the City Purchasing Officer or her designee.

B. Upon expiration of the initial term or period of extension, the Contractor agrees to hold over
under the terms and conditions of this agreement for such a period of time as is reasonably
necessary to re-solicit and/or complete the project (not to exceed 120 days unless mutually
agreed on in writing).

C.  Upon written notice to the Contractor from the City’s Purchasing Officer or his designee and
acceptance of the Contractor, the term of this contract shall be extended on the same terms
and conditions for an additional period as indicated in paragraph A above. A price increase,
subject to the provisions of this Contract, may be requested by the Contractor (for each
period of extension) for approval by the City’s Purchasing Officer or his designee.

4. INVOICES and PAYMENT (reference paragraphs 12 and 13 in Section 0300)

A. Invoices shall contain a non-duplicated invoice number and the information required in
Section 0300, paragraph 12, entitled “Invoices.” Invoices received without all required
information cannot be processed and will be returned to the vendor.

Invoices shall be mailed to the below address:

City of Austin
Department Communications and Technology Management
Attn: IT Procurement
Address PO Box 1088
City, State Austin, TX 78767
Zip Code

B.  The Contractor agrees to accept payment by either credit card, check or Electronic Funds
Transfer (EFT) for all goods and/or services provided under the Contract. The Contractor
shall factor the cost of processing credit card payments into the Offer. There shall be no
additional charges, surcharges, or penalties to the City for payments made by credit card.

5. RETAINAGE

The City will withhold ten percent (10%) retainage until completion of all work required by the

Contract for each Phase. The Contractor’s invoice shall indicate the amount due, less the
retainage. Upon final acceptance of the work, the Contractor shall submit an invoice for the
retainage to the City and payment will be made as specified in the Contract. Payment of the
retainage by the City shall not constitute nor be deemed a waiver or release by the City of any of its
rights and remedies against the Contractor for recovery of amounts improperly invoiced or for
defective, incomplete or non-conforming work under the Contract.

6. LIVING WAGES AND BENEFITS (applicable to procurements involving the use of labor)

0400 Supplemental Purchase Provisions 3



CITY OF AUSTIN
PURCHASING OFFICE
SUPPLEMENTAL PURCHASE PROVISIONS
MSO0058

A. In order to help assure low employee turnover, quality services, and to reduce costs for
health care provided to uninsured citizens, the Austin City Council is committed to ensuring
fair compensation for City employees and those persons employed elsewhere in Austin. This
commitment has been supported by actions to establish a “living wage” and affordable health
care protection. Currently, the minimum wage for City employees is $11.00 per hour. This
minimum wage is required for any Contractor employee directly assigned to this City
Contract, unless Published Wage Rates are included in this solicitation. In addition, the City
may stipulate higher wage rates in certain solicitations in order to assure quality and
continuity of service.

B.  Additionally, the City provides health insurance for its employees, and for a nominal rate,
employees may obtain coverage for their family members. Contractors must offer health
insurance with optional family coverage for all Contractor employees directly assigned to this
contract. Proof of the health care plan shall be provided prior to award of a Contract. In
addition, an insurance certificate for Workers’ Compensation Insurance Coverage must be
provided if required by the solicitation.

C.  The City requires Contractors submitting Offers on this Contract to provide a signed
certification (see the Living Wages and Benefits Contractor Certification included in the
Solicitation) with their Offer certifying that all employees directly assigned to this City
Contract will be paid a minimum living wage equal to or greater than $11.00 per hour and are
offered a health care plan. The certification shall include a list of all employees directly
assigned to providing services under the resultant contract including their name and job title.
The list shall be updated and provided to the City as necessary throughout the term of the
Contract.

D.  The Contractor shall maintain throughout the term of the resultant contract basic employment
and wage information for each employee as required by the Fair Labor Standards Act
(FLSA). Basic employment records shall at a minimum include:

i. employee’s full name, as used for social security purposes, and on the same record,
the employee’s identifying symbol or number if such is used in place of name on any
time, work, or payroll records;

ii. time and date of week when employee’s workweek begins;

iii. hours worked each day and total hours worked each workweek;

iv.  basis on which employee’s wages are paid;

V. regular hourly pay rate;

vi.  total daily or weekly straight-time earnings;

vii.  total overtime earnings for the workweek;

viii.  all additions to or deductions from the employee’s wages;

ix.  total wages paid each pay period; and

X. date of payment and the pay period covered by the payment.

E. The Contractor shall provide with the first invoice and as requested by the Department’s
Contract Manager, individual Employee Certifications (see the Living Wages and Benefits
Employee Certification included in the Solicitation) for all employees directly assigned to
the contract containing:

i. the employee's name and job title;

ii. a statement certifying that the employee is paid at a rate equal to or greater than the
Living Wage of $11.00 per hour;

iii. a statement certifying that the employee is offered a health care plan with optional
family coverage.

Employee Certifications shall be signed by each employee directly assigned to the contract.
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A. Contractor shall submit employee certifications quarterly with the respective invoice to verify
that employees are paid the Living Wage throughout the term of the contract.

G. The Department’s Contract Manager will periodically review the employee data submitted by
the Contractor to verify compliance with this Living Wage provision. The City retains the right
to review employee records identified in paragraph D above to verify compliance with this
provision.

7. NON-COLLUSION, NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING

A.  The Austin City Council adopted Ordinance No. 20071206-045 on December 6, 2007,
adding a new Article 6 to Chapter 2-7 of the City Code relating to Anti-Lobbying and
Procurement. The policy defined in this Code applies to Solicitations for goods and/or
services exceeding $5,000. During the No-Contact Period, Offerors or potential Offerors
are prohibited from making a representation to anyone other than the person designated
in the Solicitation as the contact for questions and comments regarding the Solicitation.

B. If during the No-Contact Period an Offeror makes a representation to anyone other than
the Authorized Contact Person for the Solicitation, the Offeror’'s Offer is disqualified from
further consideration except as permitted in the Ordinance.

C. The City requires Offerors submitting Offers on this Solicitation to provide a signed affidavit
certifying that the Offeror has not in any way directly or indirectly made representations to
anyone other than the Authorized Contact Person during the No-Contact Period as defined in
the Ordinance (see the Non-Collusion, Non-Conflict of Interest, and Anti-Lobbying
Affidavit included in the Solicitation).

8. INTERLOCAL PURCHASING AGREEMENTS (applicable to competitively procured
goods/services contracts).

A. The City has entered into Interlocal Purchasing Agreements with other governmental
entities, pursuant to the Interlocal Cooperation Act, Chapter 791 of the Texas
Government Code. The Contractor agrees to offer the same prices and terms and
conditions to other eligible governmental agencies that have an interlocal agreement with
the City.

A. The City does not accept any responsibility or liability for the purchases by other
governmental agencies through an interlocal cooperative agreement.

9. Product Warranty

All product and service warranties, including third party software, are to begin upon final user
acceptance testing, which acceptance shall be done in writing to the Licensor.

10. Additional Changes to existing provisions of the COA Standard Purchase Terms and
Conditions (0300):

1. The introductory paragraph of Section 0300 is amended to read:

By submitting an Offer in response to the Solicitation, the Licensor agrees that the Contract shall
be governed by the following terms and conditions. Unless otherwise specified in the Contract,
Sections 3, 4, 5, 6, 7, 8 and 36 shall apply only to a Solicitation to purchase Goods, and Sections
9, 10, 11 and 22 shall apply only to a Solicitation to purchase Services.
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2. Section 0300 Paragraph 21, “Warranty — Deliverables,” is deleted in its entirety.

3. Section 0300 Paragraph 38, “Ownership and Use of Deliverables,” is deleted in its entirety.

11. Right to Use and Adapt

Except as specified herein and in the Licensor Software License Schedule and Software Support
Schedule, there shall be no restrictions on Purchaser's rights to use or move the Software to a new
location within the State of Texas. Purchaser’s rights and protections in this section shall survive
the termination of the Contract.

12. Force Majeure

The nonperformance or delayed performance by Licensor or City of any obligation under the Contract
shall be excused if such nonperformance or delay is caused by circumstances beyond its control
("Force Majeure"), except to the extent that Licensor knew or should have been able to foresee the
likelihood of such an event prior to City's award of the contract and failed to inform City thereof. Items
beyond the control of the parties include but are not limited to: acts of a public enemy; natural
disasters; epidemics or quarantine restrictions; war, riot, or sabotage; fire, floods, accidents, strikes, or
shortages of transportation, facilities, fuel, energy, labor or materials, or supplier delays; and acts of
civil or military authority having jurisdiction.

In the event of any delay which can be shown to be attributable to any of the foregoing causes, the
date for performance of the relevant provision shall be extended for a period equal to the time lost by
reason of the delay but in no event longer than one hundred twenty (120) days, at which time the City
may elect to terminate the contract, providing the Licensor or City, as applicable, has taken reasonable
steps to proceed with the performance of the Contract and has made written notification of such delay
and of any corrective action taken. Project milestone dates shall be adjusted by the amount of time
attributable to the delay. Licensor shall not be entitled to any increase in compensation. The following
delays shall not constitute excusable delays in performance by Licensor and shall not constitute a
reason for extending the date for performance of the Contract:

i. Delays by sub Licensors or by suppliers for reasons other than those defined above.

ii. Delays in documentation approval due to inadequate design or documentation or to unrealistic
approval schedules.

iii. Delays caused by Licensor's lack of sufficient personnel with the necessary technical skills.

In the event that the Software becomes inoperable, fails to function, or is incapable of operating as a
result of causes beyond Licensor’s reasonable control, including but not limited to the situations listed
in subparagraph (a) above, then City shall be entitled, as its sole remedy for such failure, to an
abatement of the Licensing, Maintenance and Operations fees payable hereunder, it being agreed that
such a failure is not a default by Licensor, and that this abatement represents a fair and reasonable
remedy and allocation of risk between City and Licensor.

13. Final Acceptance
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Final acceptance of the Software and Services is defined as successful completion by Licensor of all
Deliverables (including all required customizations) and payment milestones for all phases as stated in
the Milestone Deliveries and Payment Schedule, and after Purchaser's receipt of all final
documentation reflecting all changes and corrections, including those resulting from site acceptance
testing and availability testing. For an intermediate implementation phase, acceptance of the phase or
milestone shall be deemed to occur when Purchaser has completed the review and acceptance testing
for that portion of the project, and all Defects, if any, have been addressed to Purchaser’s satisfaction.
The warranty period shall begin only upon final acceptance.

Licensor shall request final acceptance in writing stipulating that:
The Milestone Deliveries and Payment Schedule is completed.

Final acceptance and payment does not constitute a waiver by Purchaser of any rights with
respect to Licensor's continuing obligations under the Contract.

It agrees to a waiver of all claims beyond final payment by Licensor against Purchaser other
than those previously made in writing and still unsettled.

Final acceptance of the Work will be confirmed by Purchaser in writing and by making the final payment
to Licensor.

For those customizations Purchaser requests subsequent to those itemized in the original Contract and
provided by Licensor, such customizations shall also be subject to the final acceptance process set forth
in paragraphs A-C above. Licensor and Purchaser shall decide upon a mutually agreeable schedule for
the development and completion of any such subsequent customization features.

14. Warranties by Licensor against Infringements The Licensor represents and warrants to the City that:
() the Licensor shall provide the City good and indefeasible license or sublicense to the Deliverables (as
appropriate) and (ii) the Deliverables supplied by the Licensor in accordance with the specifications in the
Contract do not infringe, directly or contributorily, any patent, trademark, copyright, trade secret, or any
other intellectual property right of any kind of any third party; (iii)) that no claims have been made by any
person or entity with respect to the ownership or operation of the Deliverables and (iv) the Licensor does
not know of any valid basis for any such claims. The Licensor shall, at its sole expense, defend,
indemnify, and hold the City harmless from and against all liability, damages, and costs (including court
costs and reasonable fees of attorneys and other professionals) arising out of or resulting from: (i) any
claim that the City’s exercise of the rights associated with the City’s ownership, or if applicable, license
rights, and its use of the Deliverables as set forth in this Contract infringes the intellectual property rights
of any third party; or (ii) the Licensor’s breach of any of Licensor’s representations or warranties stated in
this Contract. In the event of any such claim, the City shall have the right to monitor such claim at its own
expense or at its option engage its own separate counsel to act as co-counsel on the City’s behalf.
Further, Licensor agrees that the City’s specifications regarding the Deliverables shall in no way diminish
Licensor's warranties or obligations under this paragraph and the City makes no warranty that the
production, development, or delivery of such Deliverables will not impact such warranties of Licensor. Ifa
claim described above may be or has been asserted, City shall permit Licensor, at Licensor's expense, to
provide one of the following remedies in the following prioritized order, all at no additional cost to City: (i)
procure the right to continue using the Software; or (ii) replace or modify the Software to eliminate the
infringement while providing substantially equivalent functional performance. If Licensor remedies the claim
by providing City replacement Software, City may reject such option, if in its reasonable judgment the
replacement Software does not provide equivalent functional performance. Licensor shall have no indemnity
obligation to the City under this Section if the infringement claim results from and would not have occurred but
for (i) a modification of the Intellectual Property not provided by Licensor or authorized in writing by an
authorized representative of Licensor, (ii) the failure to use any corrective update or the most recent version of
the Intellectual Property, provided at no cost to the City, or (iii) the combination of the Intellectual Property with
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other non-Licensor products, other than such other Software as is reasonably intended for use with the
Intellectual Property and approved in advance by an authorized representative of Licensor.

15. Warranty — Software and other Non-Service Deliverables The Licensor warrants and represents that
during the Warranty Period all Deliverables purchased, licensed, or sublicensed to the City under the
Contract shall be free from material defects in design, workmanship or manufacture, will function
substantially in accord with their documentation, and conform in all material respects to the specifications,
drawings, and descriptions in the Solicitation, to any samples furnished by the Licensor, to the terms,
covenants and conditions of the Contract, and to all applicable State, Federal or local laws, rules, and
regulations, and industry codes and standards.

A.  The Licensor may not limit, exclude or disclaim the foregoing warranty or any warranty implied by
law; and any attempt to do so shall be without force or effect.

B. Unless otherwise specified in the Contract, the warranty period shall be not less than one year from
the date of Final Acceptance of the Deliverables or from the date of Final Acceptance of any
replacement Deliverables. If during the Warranty Period, one or more of the above warranties in this
Section are breached, the Licensor shall promptly upon receipt of demand either use commercially
reasonable efforts to correct the non-conforming Deliverables, or replace the non-conforming
Deliverables with materially conforming Deliverables, at the City’s option and at no additional cost to
the City. All costs incidental to such repair or replacement, including but not limited to, any packaging
and shipping costs, shall be borne exclusively by the Licensor. The City shall endeavor to give the
Licensor written notice of the breach of warranty within thirty (30) days of discovery of the breach of
warranty, but failure to give timely notice shall not impair the City’s rights under this section. If City
elects to allow Licensor to correct the non-conforming Deliverable and notifies Licensor before the
expiry of the Warranty Period that the Software does not function substantially as warranted, Licensor
shall use commercially reasonable efforts to rectify each such non-conformity within the Warranty
Period. If any such non-conformity, which has been reasonably verified or replicated by Licensor,
has not been rectified by Licensor within the Warranty Period, the Warranty Period shall be extended
until such non-conformity is rectified but in no case more than thirty (30) days from notice date. If
during the Warranty Period, a non-conformity remains uncorrected for more than thirty (30) days from
the time Licensor is informed of the non-conformity, then the City may (at its sole discretion and as its
sole and exclusive monetary remedy): (i) reduce the quantity of Deliverables it may be required to
purchase under the Contract from the Licensor, and obtain an immediate refund of money paid by the
City for the non-conforming Deliverables; provided, however, that in addition to (and notwithstanding
the foregoing) the City may seek any other monetary remedy available under this Agreement if
Licensor fails to use its reasonable best efforts to correct the non-conformity. In addition, and
notwithstanding the above, this paragraph shall not apply to any contractual requirements on
Licensor to provide either insurance or indemnification and shall not limit the operation of or remedies
provided by those sections of the Contract.

Licensor warrants that it will perform a standard virus check for known viruses prior to shipping the
Software to City. Additionally, Licensor warrants that, to its knowledge, it has not inserted any time
bomb or other similar disabling device into the Software.

Licensor warrants and represents that it has taken reasonable steps in accordance with its standard
procedures to test the Licensed Programs for which a license is granted hereunder for spy ware and
malware code and for code that collects and/or distributes information without Licensee’s or the
actual user’s consent (hereafter referred to as “Invasive Code”); that to Licensor’s best knowledge the
Licensed Programs are free of Invasive Code as of the date of delivery by Licensor, and that Licensor
will continue to take such reasonable steps with respect to future enhancements or modifications to
the Licensed Programs. Licensee will also take reasonable steps in its other procurements and in
the operation of its operating environment to monitor for and detect the presence of Invasive Code
from other sources.

C. If the Licensor is not the manufacturer, and the Deliverables are covered by a separate
manufacturer’s warranty, the Licensor shall transfer and assign such manufacturer’'s warranty to the
City. If for any reason the manufacturer's warranty cannot be fully transferred to the City, the
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Licensor shall assist and cooperate with the City to the fullest extent to enforce such manufacturer’s
warranty for the benefit of the City.
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1.0 INTRODUCTION

1.1 Purpose of Request for Proposal

The City of Austin (COA) is requesting proposals from experienced, knowledgeable and
qualified vendors for a Discovery Layer solution to enhance and layer on top of the City of
Austin Library’s online public access catalog and integrated library system (ILS).

The system proposed must be based on the business requirements (see Appendix B -
Appendix_B_APL_Discovery Layer for_Catalog_Requirements_Database.mde and reference
spreadsheet Appendix D - Appendix_D_APL_Discovery Layer for_Catalog_Requirements.xIs)
of the City of Austin, Public Library Department which will use the new system.

1.2 Business Goals

The Discovery Layer service is in direct alignment with the City and Austin Public Library goals,
this new functionality would provide a “Best Managed” service to City of Austin residents as
City Manager Marc Ott has committed to. The following critical success factors of the Discovery
Layer Interface for the Austin Library Catalog are to enhance the existing Sirsi Dynix Integrated
Library System (ILS) and online public access catalog application “Find It” so that the City of
Austin Public Library will be able to;

e To eliminate existing manual operations

e Toimplement an Integrated Library System (ILS) with the
Discovery Library Interface and the City of Austin Library's Online
Public Access Catalog

e To enhance Austin Public Library (APL) website uniformity and
presentation

e To meet customer expectations and receive positive customer
comments

e To improve search functionality for APL personnel and COA
customers by enhancing a user’s experience, especially the relevance
of results of the majority of queries, which are under-specified

e To improve site navigation

e To increase page views on Discovery Layer as compared to old
Online Public Access Catalog (OPAC)

e To retain APL customers through service delivery and improved
awareness

e To provide social networking, book comment reviews, user tags,
user ratings and user created and shared item lists which are
added features that are connected with discovery layer interface
software that the current product does not offer
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1.3 Project Scope

1.3.1 General Information

The scope of work for the Austin Public Library will be to acquire the following:
e Discovery Layer hosted software as a service application
e System installation and setup
e Implementation support services
e Training (Administrator and end user training and materials)
e Product Documentation
e System testing, fixes and configuration
e Maintenance and support
e Project management
e Third Party Software (if applicable)

The Vendor must provide network infrastructure and facilities to support the system. The Vendor
must furnish a fully functional system that meets the requirements specified in a negotiated
contract. Details regarding the Buyer's responsibilities and the VVendor's responsibilities are noted
below. The final contract will dictate specifics of the scope of work for both Buyer and Vendor.

1.3.2 Buyer’s Responsibilities
The City of Austin shall be responsible for the following:
e Site preparation
e Personnel to assist product integration with current library system

e Approval of milestones and deliverables

1.3.3 Vendor's Responsibilities
The Vendor shall be responsible for the following:

e All technical documents for the proposed system and its components.
These documents shall include network diagrams.

e Assist in the development of an acceptance test plan and assist in the
performance of testing the entire system. During testing, the Vendor
must be available for assistance and correction of any error detected.
Testing must be successfully performed before the City approves the
final sign-off for the acceptance of the system.

e Be available via a toll-free number for technical support and problem
resolution during normal business hours (8:00 a.m. - 5:00 p.m. CST,
Monday through Friday) during implementation.
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e Provide API training to a minimum of 3 users.

e Product integration with current library system

2.0 DESCRIPTION OF EXISTING SYSTEM(S)

2.1 Business Context

The City of Austin Public Library seeks proposals from experienced, knowledgeable and
qualified vendors for the acquisition of a Discovery Layer software solution. The solution must
be hosted or software as a service (SAAS) option and must be able to securely interface with
Austin Public Library Catalog data. SirsiDynix is the current Austin Public Library ILS vendor
that utilizes “Find It”, the online public access catalog application.

This product must have authorized users that are able to receive a complete copy of current and
archived data hosted by a SAAS provider in the event of contract termination

The solution must have an Application Programming Interface (API) or a way to access the
discovery layer content and catalog information to use in other areas of the City of Austin Library
web presence. Vendors must provide detailed information on the API or solution to access the
discovery layer and catalog information and list any modules for integration with the Drupal
content management product.

The solution must allow Library Staff to access the Cascading style sheets (CSS) and directly
modify the look and feel of the product.

2.2 Current System

The current process allows a user to access the (Presentation layer) “FindIt” Austin Public
Library Online catalog via the internet at; https://www.ci.austin.tx.us/uhtbin/cgisirsi/x/x/0/49

The user may login by choosing the “My Account” button or may perform a search from the
Quick Search field by library and material format.

When the search data is returned, the user will next scroll to find what they are looking for. At
this point the current way to search within results is unintuitive and difficult. Users may request
online help only at designated times. If the user search result is found a hold may be placed on
the book. Or a Customer will come to a COA library and use the “Find It” software via library
OPAC (online public access catalog) workstation. The Customer may choose to get the book if
the book is found or may physically request assistance from a librarian.

The new solution will act as a layer between the customer and other current Austin Public Library
modules such as; Catalog, Acquisitions, Payments and others. The Discovery Layer will do a
periodic harvest of the COA ILS Data and use this information in concert with the shared data to
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populate search results. The Customer will perform a search via the internet. The Discovery
Layer will display results gleaned from COA ILS Data and their own shared data.

3.0 REQUIREMENTS INFORMATION

Vendor responses to the requirements are used to evaluate proposals. The Functional and
Technical requirements are presented in sections 4 and 5 and also in Appendix B, the Vendor
Response Access Database. NOTE: The Completed Vendor Response Database must be burned
to a CD and included with proposals as described in Appendix A, Vendor Response Access
Database Instructions. In addition a hard copy original of the requirement responses must also
be submitted. (See Section 7.4.1)

3.1 Organization of Requirements
Requirements are grouped into three areas:

e Functional Requirements: These requirements describe product
features and functionality requested by end users.

e Technical Requirements: Developed by the City’s Communication
and Technology Management staff, these requirements describe the
technical specifications to support the Functional Requirements and
the constraints for security and networking.

e Project Implementation Requirements: These requirements
describe the project management resources, processes,
documentation and training that ensure effective product
implementation and accomplishment of project objectives.

3.2 Qualifiers for Functional and Technical Requirements

3.2.1 Category

“Category” distinguishes the requirement within each functional and technical group. “Category
ID” organizes requirements by business process or technical similarity.

3.2.2 Requirement Description

The “Requirement Description” describes the requirement.

3.2.3 Required Response

The purpose of the “Required Response” is to guide vendors in describing the item, product
feature, or system customization that satisfies the requirements as stated in the “Requirement
Description.” The verbiage of the “Required Response” is intended to elicit responses that
propose creative solutions.

SCOPE OF WORK 6
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3.2.4 Importance Rating

“Importance Rating” indicates how critical the requirement is to achieving product and project
objectives. End users assign priorities to Functional Requirements and Communications and
Technology Management staff assign Technical Requirement priorities. The three “Importance
Levels” are:

e Must Have: These requirements may or may not be industry
standards but are highly critical to the project. They must either be
satisfied by the system’s base functionality or the vendor must offer
an alternative such as customization.

e Expected: These requirements are important to the end users of the
system and generally are features that are industry standards. The
majority of these requirements need to be satisfied.

o Desired: These requirements add value, but are not critical to end
users. These features would be considered optional.

4.0 FUNCTIONAL REQUIREMENTS

4.1 Responding To Functional Requirements

To ensure that a proposed solution is thoroughly represented, VVendors should respond to each
requirement by completing Appendix B, Vendor Response Access Database according to the
instructions in Appendix A, Vendor Response Access Database Instructions.

TblAlIRequirements

Req ownerl cateqor Requirement Required Importance |Requirem
ID gory Description Response Rating ent Type
FO01|Austin [Communication |The solution must |List and describe |3 - Must Have |Functional
Public provide customer |all included
Library reminders via customer

email such as; due |reminder types.
dates, hold pick-up
time and overdue
notices.

SCOPE OF WORK 7
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TblAlIRequirements

Req owner| Category Requirement Required Importance |Requirem
ID Description Response Rating ent Type
F002|Austin |Data The solution must |[List and describe |3 - Must Have |Functional
Public have a "My all features of the
Library Account" feature  |proposed "My
that at minimum  |Account" solution
shows items Including but not
checked out, total |limited to; items
holds, holds checked out, total
available for holds, holds
pickup, pickup available for
information, pickup and
account status information about
information, and  |[fines owed.
information about
fines owed.
FOO03|Austin |Data The vendor shall  |Describe how the |2 - Expected  |Functional
Public provide the Library |proposed solution
Library with a method to  |will export data
export APL data  |from the discovery
from the discovery |layer.
layer.
F004|Austin |Data The solution must |Describe how the |3 - Must Have |Functional
Public display Images of |proposed solution
Library library materials in |will display images
the catalog. of library materials
in the catalog.
FOO05|Austin |Data The solution must |Provide detailed |3 - Must Have |Functional
Public have an information on the
Library Application API or solution to
Programming access the
Interface (API) or a|discovery layer
way to access the |and catalog
discovery layer information. List
content and any modules for
catalog information |integration with
to use in other the Drupal content
areas of the City of |/management
Austin Library web |product.
presence.
FO06|Austin |Data The solution must |Describe how the |3 - Must Have |Functional
Public provide a method |proposed solution
Library for customers to  |will place a hold
place a hold on on books.
books.

SCOPE OF WORK
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TblAlIRequirements

Req owner| Category Requirement Required Importance |Requirem
ID Description Response Rating ent Type
FO07|Austin |Data The solution must |Provide detailed |3 - Must Have
Public provide customers |information and
Library with a method to  |describe how the
edit and renew proposed solution
account will allow
information online. |customers to edit
and renew
account
information online.
FO08|Austin |[Data Access |The solution shall |List and describe |2 - Expected |Functional
Public automatically all features for
Library generate Really how the proposed
Simple Syndication |solution will
(RSS) feeds. generate RSS
feeds.
FO09|Austin |Data Access |The solution shall |List all items and |2 - Expected |Functional
Public allow for access to |describe how the
Library professional proposed solution
reviews of items  |will provide
such as; Booklist, |access to
School Library professional
Journal (SLJ), and |reviews.
others.
FO10|Austin |Data Access |The solution shall |Provide detailed |2 - Expected |Functional
Public allow customers to |information and
Library apply for a library |describe how
card online. customers will
apply online for
library cards.
FO11|Austin |Data Collection |The solution shall |Provide detailed |2 - Expected |Functional
Public provide Staff information and
Library access to page describe how the
views/visits or proposed solution
have integration  |will provide
with the COA access to page
Library's current  |views.
Google analytics.
FO12|Austin |(Integration The solution must |Provide detailed |3 - Must Have |Functional
Public integrate with the |information and
Library Austin Public describe how the
Library's SirsiDynix |proposed solution
Symphony will integrate with
Integrated Library |the Austin
System (ILS). SirsiDynix

Symphony ILS.
List all compatible
SirsiDynix ILS

versions.
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TblAlIRequirements

Req owner| Category Requirement Required Importance [Requirem
ID Description Response Rating ent Type
FO13|Austin (Interface The solution must |Provide detailed |3 - Must Have |Functional
Public allow Library Staff |information and
Library to access the describe how the
Cascading style proposed solution
sheets (CSS) and |will allow access
directly modify the |to CSS and to
look and feel of the |modify product
product. look and feel.
FO014|Austin |Mobile The solution must |Provide detailed |3 - Must Have |Functional
Public provide customers |information for
Library with a method to  |how customers
search for and will search and
place holds on place holds on
items while using a |items using a
Smartphone. Smartphone.
FO15|Austin |Navigation The system must |Explain how the |3 - Must Have |Functional
Public allow customers to |proposed solution
Library navigate will allow
backwards and customers to
forwards in history |navigate
using the back and |backwards and
forward browser  |forwards in history
arrows. using browser
arrows.
FO016|Austin |Search The solution shall |List and provide |2 - Expected |Functional
Public have faceted detailed
Library search capabilities, |information to
i.e. using different |describe how the
facets a customer |proposed solution
is able to narrow  |will provide
search such as; faceted search
limit by age level. |capabilities.
FO17|Austin |Search The solution must |List and provide |3 - Must Have |Functional
Public be able to utilize |detailed
Library fuzzy matching on [information to
search terms i.e.; |describe how the
Did you mean? proposed solution
More Like This?  |will provide fuzzy
matching on
search terms.
FO18|Austin |Search The solution shall |Describe how the |2 - Expected  |Functional
Public provide customers |proposed solution
Library with a method to  |will allow

save searches.

customers to save
searches.

SCOPE OF WORK
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TblAlIRequirements

Req owner| Category Requirement Required Importance |Requirem
ID Description Response Rating ent Type
FO19|Austin |Search The solution shall |List and provide |2 - Expected |Functional
Public have federated detailed
Library search - away to |information to
search multiple describe how the
databases or other |proposed solution
data sources, such |will integrate local
as a directory of  |database
city services. searches with the
discovery layer in
a single web
presentation.
FO020|Austin |Search The solution must |Describe how the |3 - Must Have |Functional
Public narrow search proposed solution
Library results such as; will narrow search
search within the  [results.
results.
FO21|Austin |Search The solution shall |List and describe |2 - Expected |Functional
Public automatically reset |all features for
Library the application how the proposed
after a search time |solution will
out or not time out |manage
at all. application time
out.
F022|Austin |Search The solution shall |List and describe |2 - Expected |Functional
Public provide system all features for
Library recognizance for  |how the proposed
Boolean Searching |solution will
(or and not). manage system
recognizance for
Boolean
Searching.
F023|Austin [Search The solution must |Describe how the |3 - Must Have |Functional
Public interpret natural proposed solution
Library language in search |will interpret
criteria such as; natural language
James Patterson [in search criteria.
(author) as
opposed to
Patterson James.
F024|Austin |Search The solution shall |List and describe |1 - Desired Functional
Public provide Austin how the proposed
Library Public Library solution will

(APL) customer
system help for
search criteria.

provide system
help for customer
search criteria.

SCOPE OF WORK

11




City of Austin Request for Proposal

RFP No.: MSO0058

TblAlIRequirements

Req owner| Category Requirement Required Importance |Requirem
ID Description Response Rating ent Type
FO25|Austin |Security The solution must |List and provide |3 - Must Have |Functional
Public securely integrate |detailed
Library with Austin Public |information to
Library Catalog describe how the
data. proposed solution
will integrate with
the APL catalog
data. Please
provide a network
diagram for
component
connectivity.
F026|Austin |Security The solution must |Describe how the |3 - Must Have |Functional
Public allow customers to |proposed solution
Library retrieve and reset |will allow
their password. customers to
retrieve and reset
passwords.
F027|Austin |Social The solution shall |List and provide |2 - Expected |Functional
Public |Integration provide customers |detailed
Library to share information to
information found |describe how the
on discovery layer |proposed solution
for social will allow
networking via customers to
twitter, face book |[share information
and others. for social
networking.
F028|Austin |Software The solution must |List and describe |3 - Must Have |Functional
Public be hosted or how the proposed
Library software as a discovery layer
service (SAAS). application will be
supported as a
hosted or SAAS
solution.
F029|Austin |Software The solution shall |Describe how the |2 - Expected |Functional
Public offer a translation |proposed solution
Library of layer in will offer
languages such translation of layer
as; Spanish. in languages.
FO30|Austin |User The solution must |Describe how the |3 - Must Have |Functional
Public |Generated allow customers  |proposed solution
Library |Content and COA staff to  |will allow users to

create item lists.

create item lists.

SCOPE OF WORK
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TblAlIRequirements

Req owner| Category Requirement Required Importance |Requirem
ID Description Response Rating ent Type
FO31|Austin |User The solution must |Describe how the |3 - Must Have |Functional
Public |Generated allow customers  |proposed solution
Library |Content and COA staffto  |will allow
create item customers to
reviews. create book/item
reviews.
FO032|Austin |User The solution shall |Describe how the |2 - Expected  |Functional
Public |Generated allow customers  |proposed solution
Library |[Content and COA staff to  |will allow
create customers to
folksonomies. create
folksonomies.
FO033|Austin |User The solution must |Describe how the |3 - Must Have |Functional
Public |Generated allow customers  |proposed solution
Library |Content and COA staff to  |will allow
rate items. customers to rate
items.
FO034|Austin |User The solution must |Describe how the |3 - Must Have |Functional
Public |Generated provide customers |proposed solution
Library |Content with a way to will allow
access other customers to
customer created |access other
content by user customer created
name such as; content by user
RSS Feed or how |name.
people will follow
on twitter.
FO035|Austin |User The solution shall |Describe how the |2 - Expected |Functional
Public |Generated provide customers |proposed solution
Library |Content with a method to  |will allow
view a list of books |customers to view
that they've a list of previously
previously read via |read books.
system privacy
options.
FO36|Austin |User The solution must |Describe how the |3 - Must Have |Functional
Public |Generated provide customers |proposed solution
Library |Content with a method to  |will allow

create customer
names that are
mapped to existing
library ID's.

customers to
create customer
names and map to
existing library
ID's.
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TblAlIRequirements

Public |Reference

provide examples

Req ownerl cateqgor Requirement Required Importance |Requirem
ID gory Description Response Rating ent Type
F037|Austin |Vendor The Vendor must [List all public 3 - Must Have |Functional

libraries that are

Library of other public currently running
libraries that are  |the proposed
running the hosted |solution as a
solution. hosted or SAAS
solution.
SCOPE OF WORK 14
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5.0 TECHNICAL REQUIREMENTS

5.1 Technology Environment at the City of Austin

The City has a heterogeneous environment using various operating systems. It is important that
software applications allow the City the flexibility to choose among LAN vendors and desktop
vendors in the future. Thus, Web-based and RFC compliant systems are given preference.

City workstations are mostly Windows XP based but there are also Linux desktops. The systems
are 350MHz and above, with 256MB memory and 30GB hard drives used for all software
applications. The selected solution must accommodate MS Office 2003 or higher, including
Office XP and the latest version now in beta testing format. The City will be migrating to
Windows 7 and Office 2010 on a phased schedule beginning summer 2010.

The LAN environment is mostly Active Directory 2003 but the selected solution should provide
support for the Windows Vista when it becomes available. The solution should also support NFS
and NIS for UNIX platforms. Being LDAP compliant is important to the City, as it will allow the
software application to use various authentication systems.

The City of Austin maintains its own 400-mile private internal fiber network that relies on
SONET and TCP/IP transport.

The Vendor should assume 100/1000 Mbps, full duplex, data transfer rate for the
communications between servers and between servers and core switches with the standard
workstation communicating with the network at a speed of 100 Mbps, full duplex. Some of the
City’s data center switches are capable of providing 10GE communications to servers. The
network has a few slow PSTN links that may be a factor in the Vendors proposal. Network time
source will use NTP protocol and is available on the TCP/IP network.

The network SONET transport clocking uses a GPS, global positioning system, primary reference
at the STRATUM 2 and STRATUM 3, levels of accuracy.

The City of Austin has a system of Public Safety wireless access points that attach to the city
network. Wireless access points are secured with WPA, and digital certifications. The city also
has a system of wireless access points that are for guest access to the Internet. These access points
do not connect to the City’s network.

The City of Austin has many wireless hotspots in use with the following broadband solutions:
Time Warner, Verizon, AT&T, etc. We also use the following standards 802.11a, 802.11b and
802.11g. A VPN solution is required to encrypt the data and authenticate the user/keys, if the a,
b, or g solution is proposed. If the vendor proposes using an 802.11i (for encryption) and 802.1x
(for authentication) then a VPN solution is no longer required.

The City of Austin standard for 802.11a/n connection to its wired network is a 100/1000 Mbps
full duplex interface. The City of Austin standard for 802.11b and g connection to its wired
network is a 10/100 Mbps full duplex interface.

The City of Austin manages and monitors its private fiber network via Computer Associate’s
Spectrum Management System on its wired network.
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The public front-end Web servers are standardized on Apache and Red Hat for security reasons.
Database platforms have been standardized on IBM AIX P Series and Oracle. Windows systems
are acceptable for other tiers of a system if appropriate.

The City supports Oracle and Microsoft SQL Server databases, and expects proposed solutions to
coexist, reside upon, or be capable of being implemented within these databases.

The standard audio and video formats for the City are HTTP/Flash Media Server 2.0 for Webinar
functions and H 2.64 and G. for video conferencing functions.

5.2 Responding To Technical Requirements

To ensure that a proposed solution is thoroughly represented, Vendors should respond to each
requirement in Attachment B, Vendor Response Access Database according to the instructions in

Attachment A, Vendor Response Access Database Instructions.

5.3  Table of Technical Requirements — ASP Solution
TblAlIRequirements
R:qu va;ne Category Requirement Description Required Response Imlgc;:;[ggce Rerzlcgt#;gze
TOO |Austin |Application |The vendor must identify any  |List any third-party software |2 - Expected |[Technical
1 Public |Software third-party software products  |products used within the
Library used within the proposed proposed configuration.
system configuration. Include third-party DB
management products,
report/query tools, client-side
products required. Also list
any third-party tools
supported, but not provided
(I.e. report writing tools).
TOO |Austin |Application |If the application is web-based, |Explain how the proposed |2 - Expected |[Technical
2 Public |Software the solution must support solution tested and certified
Library updated versions of Internet for compliance with new
Explorer and Firefox client web |releases of Internet Explorer
browsers within 30 days of new |and Firefox web browsers.
releases of the browsers.
TOO |Austin |Application |The proposed solution's client |Describe how your software |3 - Must Have [Technical
3 Public |Software interface (whether client developers routinely test the
Library software or web browser) must |application user interface for
maintain compatibility with compatibility with routinely
routinely updated desktop update desktop OS
components such as browser |components.
interim update releases,
updates to Java and Javascript,
Windows OS security patches,
etc.
0500 SCOPE OF WORK 16
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TblAlIRequirements
R:qu va;ne Category Requirement Description Required Response Imlgc;:;[ggce Ri?l.]rl;gg]e
TOO |Austin |Architecture |The solution should support Describe how the City of 2 - Expected |[Technical
4 Public multiple instances of Austin can test and validate
Library production, testing (application |new releases or updates to
updates and OS updates) and |the application software
training environments and/or operating system
simultaneously. prior to putting the updated
software into production.
Explain licensing
requirements for multiple
environments.
TOO |Austin [Business If data archiving is provided, the|Describe how the application |2 - Expected |Technical
5 Public |Continuity  |solution should enable data is restored from a backup,
Library storage and retrieval from and the user environment
archived data in a manner and the data environment
which is consistent with are reestablished, verified
production integrity. Data and confirmed. What are
Archiving mechanisms must ALL the steps required?
include configuration and
metadata elements as part of
their backup scheme, and
restoration should be
automated as part of the
restoration solution.
TOO |Austin |Business If data archiving is provided, the|Describe the solution’s data |2 - Expected |[Technical
6 Public |Continuity  |solution should allow a user archiving solution. Indicate if
Library with appropriate privileges to  |a user with appropriate
define datasets to be archived, |privileges can define
retention periods for current datasets to be archived,
and archived data, and the date [retention periods for current
and time of archival. and archived data, and the
date and time of archival.
Describe all other user-
definable features of the
archiving function.
TOO |Austin |Business The solution should allow users |Describe how a user with 2 - Expected |[Technical
7 Public |Continuity  |with appropriate permissions to |appropriate permissions
Library view & print application error  |views and prints application
logs online. error logs. Describe the error
logs available, and the
content of each log.
TOO |Austin |Business Application updates and Describe the process used |2 - Expected |Technical
8 Public |Continuity  |operating system security to apply application updates.
Library patches should be Describe how the operating

administered without downtime.

system security patches can
be administered without
downtime.
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TblAlIRequirements
R:qu va;ne Category Requirement Description Required Response Imlgc;:;[ggce Ri?l.]rl;gg]e
TOO |Austin |Business The proposed solution must be |Explain how the solution can |3 - Must Have |Technical
9 Public |Continuity  |capable of providing 99.9% be designed to support this
Library uptime if the City of Austin level of uptime. Indicate tools
chooses to require it. This level |and methods supported by
of availability may be directly  |the solution to provide the
supported by the proposed uptime requirement (such as
solution, or may use third-party |hardware fault tolerance,
tools and methods to achieve |clustering, mirroring, high
99.9% uptime. availability platforms, etc.).
Annotate the provided
network/system diagrams to
illustrate.
TO1l |Austin |Business The solution should be able to |Explain how certain selected |2 - Expected |Technical
0 Public |Continuity  |recover specific data records |records and/or files can be
Library and/or files from backup and/or |recovered from backup data
near-line storage. and made available to the
application.
TO1 |Austin |Business The solution should be scalable |Provide the number of 2 - Expected |[Technical
1 Public |Continuity  |for future growth. concurrent users the
Library proposed system can
support, and explain the
software and hardware
changes required to allow
growth. Include the licensing
structure and the cost levels.
TO1 |Austin |Business Authorized users should be Describe how the application |2 - Expected |Technical
2 Public |Continuity  |able to control and correct administrator can correct
Library suspended or aborted suspended or interrupted
transactions caused by an transactions (i.e. ACID Test
unexpected system, network or |Compliance).
workstation outage.
TO1l |Austin |Data The solution should include a  |Describe the methods/rules |2 - Expected |Technical
3 Public |Management|method of purging record data |available for purging record
Library from the production data from the production
database(s). database(s). Explain how
referential integrity is
enforced when records are
purged.
TO1l |Austin |Data The Vendor should explain the |Describe the relationships |2 - Expected |Technical
4 Public |Management|relationships between data between data stored on the
Library stored on the main servers, the |main servers, the report

report servers (if applicable),
the training servers (if
applicable), the archive servers

(if applicable), and any off line

servers, the training servers,
the archive servers, and any
off line data. Please provide

a network diagram for

0500 SCOPE OF WORK

18




City of Austin Request for Proposal
RFP No.:
TblAlIRequirements
R:qu va;ne Category Requirement Description Required Response Imlgc;:;[ggce Ri?l.]rl;gg]e
data. component connectivity.
TO1 |Austin |Data The application should manage |Describe the methods or 2 - Expected |Technical
5 Public |Management|concurrent data updates by technologies used by the
Library multiple users without creating |solution to prevent data loss
deadlocks or data loss. or deadlock conditions when
multiple users are updating
data.
TO1 |Austin |Data The solution should ensure Explain how the master file |2 - Expected |Technical
6 Public |Management|master file records cannot be |records cannot be deleted if
Library deleted if any child records any child records exist.
exist (referential integrity).
TO1l |Austin |Data The proposed system should  |Explain how the application |1 - Desired |Technical
7 Public |Management|provide data integrity to ensure |ensures data availability and
Library the accuracy and availability of |accuracy at all times.
the data at all times.
TO1l |Austin |Data The solution should provide a |Explain the process for 2 - Expected |[Technical
8 Public |Management|method for archiving historical |archiving historical data.
Library data. Include information on
archiving, retrieval, and
purging record data and
attached documents.
Describe features available
to authorized users for
selecting records for
archiving.
TO1l |Austin |Data The solution must support DFS |Describe the solution's 2 - Expected |[Technical
9 Public |Management|shares for file access. support for DFS shares.
Library (Distributed File System)
TO2 |Austin |Data The solution should allow one |Describe how the solution |2 - Expected |Technical
0 Public |Management|or more files to be attached to, |allows one or more files to
Library or associated with, a data be attached to a data record.
record. (i.e. text files, scanned |(i.e. text files, scanned
images, digital photos, related |images, digital photos,
content, etc.). related content, etc.) and list
the maximum file sizes
allowed. Describe how
attached files are stored and
how they are related to data
records.
TO2 |Austin |Data The solution should perform Explain how the solution 2 - Expected |[Technical
1 Public |Management|forms-based data validation validates data entry and
Library (field level validation) and handles error messages and

display error messages when
validation fails (i.e. user enters

text in a numeric field).

the level of criticality of each
type of error (i.e. data

validation, omitting a
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TblAlIRequirements
R:qu va;ne Category Requirement Description Required Response Imlgc;:;[ggce Ri?l.]rl;gg]e
required field, etc.).
TO2 |Austin |Data Tables or logs of transaction Describe how the solution |2 - Expected |[Technical
2 Public |Management|updates should be maintained |uses tables or logs of
Library that indicate the data element [transaction updates to
value(s) changed and the date, |indicate the data elements
time, and User ID of the person [changed and the date, time,
making the change. and User ID of the person
making the change.
TO2 |Austin |Data If bulk or batch data loads are |If bulk or batch data entry is |2 - Expected |[Technical
3 Public |Management|supported, the solution should |supported, explain the data
Library use the same data validation |validation performed by the
criteria for bulk data loads as it |application on the bulk
does for manual data entry. loaded data.
T0O2 |Austin |Data The application should support |[List any existing user- 2 - Expected |[Technical
4 Public |Management|user-defined fields, and defined fields and describe
Library Application authorized users the process to add additional
should be able to create, store, |user-defined fields. Also
and retrieve data elements that |describe the process to
are not part of the standard integrate the user-defined
application. fields in screens, reports,
and queries. State any
limitations of using user-
defined fields.
T02 |Austin |Data The solution database should |Provide a data dictionary 2 - Expected |[Technical
5 Public |Management|be well-documented, including |and Entity Relationship
Library a current data dictionary and Diagram (ERD) for the
Entity Relationship Diagram. proposed solution.
TO2 |Austin |Data Future releases of the Describe how historically 2 - Expected |[Technical
6 Public |Management|application should NOT render |archived data is supported
Library archived data unusable. regardless of changes to the
application data schema.
TO2 |Austin |Data The solution should include a  |Describe how the application |2 - Expected |Technical
7 Public |Management|transaction update confirmation |informs the end user of
Library or failure notification for user  |success or failure of
transactions, batch transactions |attempted transactions,
and system administrator including user transactions,
transactions. batch transactions and
system administrator
transactions.
T0O2 |Austin |Data If the proposed solution If applicable, list spatial 2 - Expected |[Technical
8 Public |Management|requires proprietary spatial data|datasets required for the
Library to function, the Vendor should |solution to function. List any

specify all required spatial
datasets necessary for the
solution to operate.

additional licensing
agreements necessary to
execute the solution.

0500 SCOPE OF WORK

20




City of Austin Request for Proposal
RFP No.:
TblAlIRequirements
R:qu va;ne Category Requirement Description Required Response Imlgc;:;[ggce Ri?l.]rl;gg]e
TO2 |Austin |Interfaces  |The proposed solution should |List and describe any/all 3 - Must Have [Technical
9 Public include a detailed explanation |real-time or near real-time
Library of any real-time or near real- data interchange to/from
time data interchange required |other systems required by
to/from other systems. the proposed solution.
Please provide a network
diagram for clarification.
TO3 |Austin [Interfaces  |If email is used within the Describe the application’s |1 - Desired |Technical
0 Public application, the email messaging architecture, and
Library component should be SMTP  |indicate if the solution is
and/or Microsoft Exchange SMTP and/or Microsoft
compliant and provide a Exchange compliant and
messaging development how it provides a
environment through the development environment
provision of documented APIs. |through the provision of
APlIs.
TO3 |Austin |Interfaces  |The solution must support the |List the various data sources |1 - Desired  |Technical
1 Public import/export of data from/to and data formats that the
Library various other data system imports/exports.
sources/repositories (i.e.
comma delimited, text, HTML,
XML, SQL, etc.).
TO3 |Austin |Interfaces  |The solution should generate |Describe the solution's 1-Desired |Technical
2 Public reports in a variety of file process for generating
Library formats, including XML, PDF  |reports and data extracts
etc. files in a PDF format. List all
formats allowed by your
application.
TO3 |Austin |Interfaces  |The solution should use List the standard (published) |2 - Expected |Technical
3 Public standard (published) API's for |API's that the solution uses
Library interfaces to other systems. to interface with other
systems. List any proprietary
APIs used.
TO3 |Austin |Network If the proposed solution is to be |Describe the types and 2 - Expected |[Technical
4 Public provided to remote end users, |volumes of data sent
Library the distribution of data should |between clients, and clients
minimize the amount of data & servers.
sent over the WAN.
TO3 |Austin |Network The proposed solution’s Describe how the solution |2 - Expected |Technical
5 Public components should be capable |allows the system or network
Library of being monitored by network |administrator to monitor the

management tools to determine
that the components are
communicating properly.

solution's availability.
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TO3 |Austin |Network The Vendor should use Explain how that the system |2 - Expected |Technical
6 Public standard Domain Name uses standard Domain
Library Services (DNS) for identifying |Name Services (DNS) for
all server components in the identifying all server
system. components in the system.
TO3 |Austin |Network The solution software must use |Explain how the solution 3 - Must Have [Technical
7 Public an accurate, verifiable time takes advantage of a
Library source such as GPS clock, traceable time stamp using
NAP or Stratum time source for |an NTP source.
a traceable time stamp, which
is applied to various
transactions or key events.
TO3 |Austin |Network If the solution back-end Indicate whether the 3 - Must Have [Technical
8 Public components use date/time application client
Library stamping, the client-side components are
components should be synchronized with the back-
synchronized with the back-end |end components, and
servers. explain how the sync occurs.
TO3 |Austin |Network TCP/IP switched and routed Describe how the systems |2 - Expected |Technical
9 Public protocol must be used as the |uses TCP/IP common
Library sole network protocol for both  |transmission and
LANs and WANSs. management protocol as the
sole network protocol for
both LANs and WANSs.
Identify any non-TCP/IP
protocols used in the
solution (i.e. SMB,
NETBEUI)
T04 |Austin |Performance |The Vendor should provide a  |Describe a backup process |2 - Expected |[Technical
0 Public backup process that does not |that does not impact the
Library impact the performance of the |performance of the core
core system or the availability |system or the availability of
of online data. online data. If the proposed
solution does not include a
backup tool, recommend
one that has been tested
with your system.
T04 |Austin |Performance |The application must be able to |Describe the application 3 - Must Have [Technical
1 Public fully support 400 concurrent limitations for concurrent
Library users without any system use. Describe system
modification to the application |requirements for growth
as proposed. beyond the specified number
of concurrent users.
TO4 |Austin |Security If bulk data loads via the Describe how the solution |2 - Expected |[Technical
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2 Public Internet are supported by the  |supports secured and/or
Library solution, a secure network encrypted transports of data
transport method for bulk data |if bulk data load is supported
shall be supported. via the Internet.
T04 |Austin |Security When new users are created, |Describe the process of 2 - Expected |[Technical
3 Public the security permissions creating a new user in the
Library assigned to the new accounts |system, and explain the
shall default to least privileged. |default system privileges
assigned to new user
accounts.
TO4 |Austin |Security Authorized users shall have the |Describe how the solution |1 - Desired |Technical
4 Public ability to monitor (in near real- |provides near real-time
Library time) and report on file access |capability to selectively
activities for a particular user, |monitor and report on file
group, application, device, and |access activities for a
file. particular user, group,
application, device, and file.
TO4 |Austin |Security The solution shall provide Describe how authorized 1-Desired |Technical
5 Public authorized users the ability to  |users track and log all
Library track and log all transactions  [transactions originating from
originating from external external network sources.
network sources. Verify that log data includes
destination host IP address,
originating source host IP
address, date, and time.
TO4 |Austin |Security To maintain network security, |Provide a list of re- 2 - Expected |[Technical
6 Public the solution shall include re- assignable ports utilized by
Library assignable ports for the the solution.
solution.
TO4 |Austin [Security The solution shall minimize the |Describe how the solution |2 - Expected |[Technical
7 Public number of different IP ports and |minimizes the number of IP
Library protocols to limit exposure and |ports and protocols used
simplify security administration. |and provide a list of IP ports
and protocols utilized.
TO4 |Austin |Security The solution should provide a |Describe the process for 3 - Expected |[Technical
8 Public method to change the changing system account
Library passwords for built-in system  |passwords. Explain how
accounts (i.e. Administrator, system account passwords
Admin, Super, etc.) can be reset if the system
administrators lose or forget
the passwords.
TO4 |Austin |Security When the vendor is connected |Describe how solution 3 - Must Have [Technical
9 Public to the City's VPN for solution  [support personnel use VPNs
Library support purposes, single to support the application at

tunneling is required (which
means that they are
disconnected from their local

the City of Austin site, and
indicate whether single-

tunneling will be enforced.
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network during the VPN
session).
TO5 |Austin |Security If the solution provides a Web |Describe how the solution's |3 - Must Have [Technical
0 Public server, the solution's Web Web interface is able to
Library interface must be able to operate a secure
operate a secure communication session as
communication session as SSL |SSL 128 bit HTTPS.
128 bit encrypted HTTPS.
TO5 |Austin |Security The solution must provide and |Explain all password format |3 - Must Have |Technical
1 Public enforce complex password options provided by the
Library formats for Administrators. solution, and how passwords
Passwords must be a minimum |are managed and enforced
of 8 characters, and must allow [for Administrators.
use of upper and lower case
and numeric and special
characters.
TO5 |Austin |Security Passwords must not be Describe how system allows |3 - Must Have |Technical
2 Public displayed as readable text end users to type in their
Library when users are entering them |password in a non-printing,
on-screen non-displaying manner (i.e.
*****)_
TO5 |Austin |Security Passwords must NOT be Explain how passwords are |3 - Must Have |Technical
3 Public included in automated sign-on |managed, stored and
Library procedures, stored transmitted over the network.
unencrypted in cache, or
transmitted as clear text over
the network.
TO5 |Austin |Security The solution must be capable |Explain/Describe the tiered |3 - Must Have |Technical
4 Public of supporting tiered user permission capabilities the
Library permissions to provide solution offers. Explain how
application security. roles/groups/permissions are
defined and assigned.
TO5 |Austin [Security If secure data transport is Describe the encryption 2 - Expected |Technical
5 Public required, the solution shall methodologies provided by
Library provide a method of encrypting |the solution for transport of
the application data between  |application data.
the front-end user system and
the back-end servers.
TO5 |Austin |Security The system shall protect Describe how system 2 - Expected |[Technical
6 Public against unauthorized access to |provides security protection
Library data by persons and other against unauthorized access
software programs. to the database.
TO5 |Austin |Security To help enforce City of Austin’s |Describe how the solution |2 - Expected |Technical
7 Public security policies, the solution |identifies a system user by
Library shall provide a secondary means other than the user
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means of identifying system login and password.
users (i.e. workstation
identification numbers, TCP/IP
addresses, vendor assigned
client IDs, or public key
authentication).
TO5 |Austin |Security The application shall provide a |Provide an example of the |2 - Expected |Technical
8 Public transaction log related to security transaction log
Library changes made to security provided by the application
(roles/groups/permissions). and explain how authorized
users can access the log.
TO5 |Austin |Security To help enforce City of Austin’s |Describe how the solution |2 - Expected |Technical
9 Public security policies, the solution  |allows the application
Library shall allow the application administrator to lock out a
administrator to disconnect a  |particular user and to
particular user and to lock out a |disconnect a user during an
user during an active session. |active session.
TO6 |Austin |Security Authorized users shall be able |Describe how authorized 2 - Expected |[Technical
0 Public to define the number of login users define the number of
Library attempts allowed before a user |login attempts before a user
account is locked and/or account is locked and/or
disabled. disabled.
TO6 |Austin |Security The solution shall log an event |Describe how the solution |2 - Expected |Technical
1 Public and alert the application logs an event and alerts the
Library administrator when a user application administrator
exceeds login attempts. when a user exceeds login
attempts.
TO6 |Austin |Security Authorized users shall be able |Describe how authorized 1-Desired |Technical
2 Public to create user IDs with an users create user IDs with
Library expiration date and time (l.e. for|an expiration date and time.
contractors and temps).
TO6 |Austin |Security System authorized users shall |Describe how authorized 2 - Expected |[Technical
3 Public be able to create security users create security profiles
Library profiles/templates to establish |to establish individual and
individual and group privileges. |group privileges.
TO6 |Austin |Security The application shall allow the |Describe how the 2 - Expected |[Technical
4 Public Application Administrator the  |Application Administrator
Library ability to create user groups can create user groups
based on defined roles. based on defined roles.
TO6 |Austin |Security The application shall allow the |Describe how the 2 - Expected |[Technical
5 Public Application Administrator to Application Administrator
Library restrict generic logins. can restrict generic logins.
TO6 |Austin |Security The solution must allow for Describe how the solution |3 - Must Have |Technical
6 Public multiple security roles for users |functions in relation to user
Library (i.e.: Admin, Supervisor, Staff |roles. Describe any

etc.) with appropriate

permissions.

predefined roles and the

system access that each
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role has. Discuss both
application software and DB
management user
permissions.
TO6 |Austin |Security If the solution provides the Describe how end users can |3 - Must Have |Technical
7 Public means of user authentication, it |change their passwords,
Library must provide the ability for both current and expired.
system users to change their
active or expired passwords.
TO6 |Austin |User The solution should implement |List all intelligent input entry |2 - Expected |Technical
8 Public |Interface intelligent input entry controls  |controls used by the solution
Library (i.e. drop-down selection lists, |(i.e. drop-down selection
pre-formatted screens, shortcut |lists, pre-formatted screens,
keys, etc.) to make data entry |shortcut keys, etc.). If
more efficient. macros or shortcut keys are
available, indicate whether
they are user-definable.
TO6 |Austin |User If the solution is web-based and |Provide evidence of 3 - Must Have [Technical
9 Public |Interface usable by public citizens, it ADA/508 compliance for
Library must be ADA and compliant publicly accessible web
with Section 508 of the Federal |interfaces.
Rehabilitation Act (see
http://www.access-
board.gov/sec508/summary.ht
m).
TO7 |Austin |User The application data entry Explain how your application |2 - Expected |Technical
0 Public |Interface forms should retain previously [retains data when data entry
Library entered data if users must is suspended or interrupted
navigate between related by the user navigating away
screens and/or modules. from the current focus.
TO7 |Austin |User City of Austin's system Describe how authorized 2 - Expected |[Technical
1 Public |Interface authorized users should be users can create and
Library able to create and/or modify the |customize error messages
content of on-screen error displayed to users.
messages.
TO7 |Austin |User End users should not have to  |Describe how system allows |2 - Expected |[Technical
2 Public |Interface log in separately to different a user to sign on once to
Library modules of the application. A |access the entire application
single sign-on should be all that |according to their access
is required. rights.
TO7 |Austin |User The solution should reduce Explain how the solution 2 - Expected |[Technical
3 Public |Interface repetitive keying for data entry |reduces repetitive data entry
Library fields such as dates, city, state, |in application forms and/or

Zip, etc.

tables (i.e. pre-fills, look-ups,

etc.).
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TO7 |Austin |User A customizable application user |Indicate how user screens |2 - Expected |Technical
4 Public |Interface interface should not require and other user interface
Library modification of program code. |components may be
customized by the City of
Austin without requiring
modification of program
code.
TO7 |Austin |User A customizable application Describe how the user 2 - Expected |[Technical
5 Public |Interface interface should not prevent the |interface may be customized
Library application from benefiting from |by the City without affecting
future updates of the software. [future updates and bug fixes.
If the application is customized,
there is assurance that future
upgrades and bug fixes will
work without additional fees,
time or consultative work to
apply the upgrade
TO7 |Austin |Business The Vendor should maintain a |Provide a copy of your 2 - Expected |[Technical
6 Public |Continuity  |recovery test plan and recovery |recovery test plan and
Library test procedures that result in a |procedures, and provide
full recovery of the system documentation of periodic
following full and partial system [tests performed.
failures.
TO7 |Austin |Business In case of system failure, there |Describe how system 3 - Must Have [Technical
7 Public |Continuity  |must be no more than 24 hours |ensures that no more than
Library of lost data. 24 hours of data is lost in
case of system failure.
Include a discussion of the
backup procedures used to
meet this requirement.
TO7 |Austin |Data Hosted solutions must support |Describe how City of Austin |3 - Must Have [Technical
8 Public |Management|off-line storage of City of Austin |can create and periodically
Library data at City of Austin's site. update off-line copies of City
of Austin data. Explain the
types of connections
available to retrieve data,
and how data retrieval can
be scheduled.
TO7 |Austin |Data Authorized users must be able |Explain how current and 3 - Must Have [Technical
9 Public |Management|to receive a complete copy of |historical data can be
Library current and archived data received by City of Austin if

hosted by a SAAS provider in
the event of contract

termination.

the contract is terminated for
any reason.
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TO8 |Austin |Data If the solution is a managed Provide documentation that |2 - Expected |Technical
0 Public |Management|care solution, in which the the RDBMS used to host the
Library Vendor will be maintaining and |data is ACID compliant.
supporting the data wholly, the
solution database must be
ACID Compliant, and may be
any RDBMS the vendor
chooses.
TO8 |Austin |Network The application's client should |Describe the minimum client |2 - Expected |Technical
1 Public be capable of running over a  |bandwidth required, and the
Library low-speed connections. recommended bandwidth.
TO8 |Austin |Security The vendor must conduct a 3rd |Describe how an external 3 - Must Have [Technical
2 Public party annual security audit of the proposed system
Library assessment of all tiers of its security will be provided.
hosting facility, including
application servers and network
devices. Copies of the security
audit reports must be provided
to the City of Austin annually.
TO8 |Austin |Security All Network access must be Describe what network 3 - Must Have [Technical
3 Public logged with time-stamped access logs are kept and
Library entries, and the log made made available to City of
available to the City of Austin. |Austin, and how they are
accessed.
TO8 |Austin |Security If, as a result of annual security |Explain how security 2 - Expected |[Technical
4 Public assessments, high vulnerabilities will be
Library vulnerabilities are discovered, |[remediated at the ASP
they must be remediated within [facility
one month of discovery.
TO8 |Austin |Security All packets passing through the |Explain the network security |2 - Expected |Technical
5 Public gateway and/or firewall to the |logging performed and
Library application servers must be monitored by your hosting
logged, and all system logs be |facility.
kept for a minimum of (30)
days.
TO8 |Austin |Security If sensitive data is to be Explain the types of session |2 - Expected |Technical
6 Public protected, the solution must encryption supported.
Library support a form of network
session encryption.
TO8 |Austin |Security City of Austin data must not be |Describe how City of Austin |3 - Must Have [Technical
7 Public made available to any other data is protected from
Library parties not specifically access by unauthorized
authorized to view or access parties.
the data.
TO8 |Austin |Security A firewall must be in place on |Describe how City of Austin |3 - Must Have |Technical
8 Public all systems accessible from the |data is protected from
Library internet. access by unauthorized
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parties. Please provide a
network diagram for
component connectivity.
TO8 |Austin |Security Notification of a system Describe how system 3 - Must Have [Technical
9 Public intrusion must occur within 4 intrusion is identified.
Library hours of identification.
TO9 |Austin |Security The solution must provide an  |Describe how City of Austin |3 - Must Have |Technical
0 Public account that CTM Security has |CTM Security Administrator
Library access to that gives it will access the outsourced

administrator rights to all COA
Austin Public Library data on
the outsourced site. This is
needed for investigations and
Public Information Requests

(PIR).

site data.
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54 External Interfaces

5.5 Responding to External Interfaces

This section addresses the various systems, applications and databases that are required to
interface with the solution. Vendor should respond with the base data elements and potential data
elements that can be downloaded to their system. IE: systems that may be accessed using a
separate terminal session, such as dial-up, are not considered to be interfaces and will not be
addressed in this section.

5.5.1 Name of System - Interface
Criticality: Must Have

Requirement Description: The solution must be able to interface with Sirsi Dynix Symphony
ILS version 3.31.

Required Response: State if your product interfaces with Sirsi Dynix Symphony ILS
version 3.3.1 and any exceptions or limitations your product may have with Sirsi Dynix
Symphony. Also state if you plan to work with future releases of Sirsi Dynix Symphony and how
long after release you will support future Sirsi Dynix Symphony Versions.

Purpose of Interface: Catalog Holdings data

Type of Interface: Two Way

Description of Data Transfer: Vendor to Provide solution

Application Software, Database or Data Structure

Type

Brand Name or Name Sirsi Dynix Symphony
Version 3.31

Language

Database Engine

Database Engine Version

File Format and Field Definitions

Data Structure Dictionary

Application Access Requirements, Formats,
Parameters

Hardware

Hardware Type

Brand Name

Model Number

Operating System or Network Operating System

Operating System Version

Network Connectivity
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Type of Media

Network Type

Protocol Type
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6.0 IMPLEMENTATION REQUIREMENTS

6.1 Responding To Implementation Requirements

Vendors should respond to the implementation requirements by providing the documentation,
plans and other information as indicated in section 6.2 below.

6.2 List of Implementation Requirements

6.2.1 Vendor's Project Management Methodology

Responding Vendors must provide documentation describing their proven project management
methods. The City recognizes that each Vendor will recommend a project management
methodology that demonstrates a commitment to completing the project on time and within
budget. Documentation to be included:

e Project Management Methodology (Model) Used
o Explanation of the Methodology
e Explanation of how the Methodology will be used in this project

e Project timeline

6.2.2 Required System Documentation

Vendors must describe the format for each document they will provide and be prepared to deliver
selected system documents upon request during the evaluation and selection process. Prior to
system acceptance, the selected vendor should provide the following system documentation:

e One (1) complete set of maintenance and operations manuals for
each category of software or equipment purchased in association
with this project

o Manuals for all software applications, hardware, and hardware
configurations for users and administrators

6.2.3 Training

e The Vendor must provide Application Programming Interface (API)
training for 3 Austin Public Library Programmers.

e The Vendor must provide a detailed training plan and training that
includes system administrator and technical training.

e The Vendor must provide training materials that can be adapted for
use by City staff to conduct end user training.

e The Vendor must submit recommendations on how to conduct
ongoing training for new users and training for future upgrades.
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6.2.4 Maintenance

The Vendor must provide a plan for support and maintenance for a four year period following
final acceptance and the warranty period. The plans should include information on how to contact
the Vendor, the availability of the Vendor support team, and levels of service and associated
response times. In addition, the plan should include information regarding what
software/hardware is supported in the maintenance plan, the cost of the plan, information about
warranties, and information about enhancements and upgrades.

7.0 PROPOSAL PREPARATION AND EVALUATION

7.1 Evaluation Criteria:

Criteria Description % of
Total

Proposed Solution Viability Compliance with functional 60
requirements

Compliance with technical
requirements

Evaluated Cost Cost of base product 25
Cost of maintenance agreements
Cost of optional items

Experience Number of successfully installed 15
sites

Customer references

Similar installations (size and scope)
Maturity of product

Maturity of company

Financial Viability of Company Company financials Pass/Fail
Financial ratings

Financial ratios

Sub total 100
Proposed Solution Demonstration (Optional at the Compliance with Demonstration 25
discretion of the City) Scripts
Functional flow and User Interface
Preferences

7.2 Product and Proof of Concept Demonstration

Based on preliminary evaluation of proposals, some Vendors may be invited to come to Austin
and present a product and proof of concept demonstration to the City of Austin APL Discovery
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Layer for Catalog Team. These demonstrations are used to further evaluate a “short list” of
Vendors’ proposals.

7.2.1 Demonstration Guidelines

e Product and proof of concept demonstrations must address all
functional and technical requirements listed in Sections 4.0 and 5.0
of this RFP.

e Vendors selected to provide demonstrations are required to submit a
demonstration agenda. The agenda should specifically identify when
Section 4.0 Functional Requirements and Section 5.0 Technical
Requirements are addressed and demonstrated during the sessions so
that appropriate groups of users can attend. The agenda is used to
formulate an evaluation worksheet used by demonstration attendees
from the Discovery Layer for APL Discovery Layer for Catalog
Team.

o Demonstrations are attended by project team members and end users
from the departments involved.

e Vendors must provide the appropriate technical personnel to attend
demonstration sessions.

7.3 Vendor Qualifications

The City of Austin seeks proposals from Vendors who can demonstrate evidence of completed
installations within the last five years that ideally meet the following requirements:

e The Vendor should provide evidence of completed installations of
systems similar in scope to those used in this current project.

e The Vendor should demonstrate that the proposed system is securely
operating at one or more customer sites connected by wide area
computer networks and utilizing the Internet.

e The Vendor should meet all requirements presented in Sections 4.0
and 0 of this RFP that are noted with a Criticality ranking of “Must
Have.”

7.4 Mandatory Submittals

7.4.1 RFP Responses
The following must be submitted:

e One (1) original hardcopy of the RFP response (Must be clearly
marked “Original”) (Note: Do not spiral bind)

e Eleven (11) photocopy hardcopies of the RFP response
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e Two (2) copies of the RFP response on CD-ROM (compatible with
Microsoft Windows).

e Two (2) copies of the completed Microsoft Access® database
(Appendix B) on CD-ROM (see appendix A for instructions).

e One hardcopy of the Microsoft Access Database (Appendix B)

7.5 Proposal Format

The Vendor proposal must be submitted in the format shown below with, at minimum, the
following subject headings and information included:

7.5.1 Executive Summary
The Executive Summary with the following information:
o Name of the proposing firm
e Address of the proposing office

e Contact names, telephone numbers, fax numbers, and e-mail
addresses for individuals authorized to answer technical, price,
and/or contract questions

e Summation of proposal
o Explanation of the suitability of product (10 pages or less)

e Statement of assumptions made

7.5.2 Table of Contents
The Table of Contents shall include the following:
¢ Index of the proposal contents
e Index of tables and figures

e Index of attachments

7.5.3 Firm Background, Principal Officers and Prior Experience
This section will include the following items:

e Listing of the principal officers of the company, including name, title
and tenure.

e Audited financial statements for the past two years. In the event that
audited financial statements cannot be provided, the Vendor must
provide financial information that will enable the City to accurately
assess financial stability and viability. Provide the same information
for any entity that will participate in this project through a joint
venture or subcontract arrangement.
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e Project management organizational chart identifying the Project
Manager and full time/part time project staff members, including
resumes for project personnel and the amount of time each project
staff member will be dedicated to the project.

e Name, address, phone, e-mail and fax number of the authorized
negotiator.

7.5.4 Response to Functional Requirements (Section 4.0)

The vendor must provide a detailed response for each functional requirement listed in Section 4.0
of this document. Vendors must respond to each requirement in Appendix B, Vendor Response
Access Database according to the instructions in Appendix A, Vendor Response Access Database
Instructions.

7.5.5 Response to Technical Requirements (Section 5.0)

The vendor must provide a detailed response for each technical requirement listed in Section 5.0
of this document. Vendors must respond to each requirement in Appendix B, Vendor Response
Access Database according to the instructions in Appendix A, Vendor Response Access Database
Instructions.

7.5.6 Response to Interface Requirements (Section 5.4)

The vendor must provide a detailed response for each interface requirement listed in Section 6.0
of this document. Vendors must respond to each requirement in Appendix B, Vendor Response
Access Database according to the instructions in Appendix A, Vendor Response Access Database
Instructions.

7.5.7 Response to Implementation Requirements (Section 6.0)

The vendor must provide the documentation, plans and information described in section 7.0 of
this document as indicated.

7.5.8 Operation Site References

Provide four (4) customer references, which are operating a fully functional system. References
must include the following information: (you may want more references, edit as needed)

¢ Name of Company

o Number of personnel

e Gross sales per year/number transactions/incidents etc.
e Contact name — sponsor or IT Lead

e Contact address

e Contact telephone number

e Contact fax number
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e Contact e-mail

o System description (hardware and software configuration, version
number of software and network configuration)

o Date of system installations

7.5.9 System Updates and Modifications
Vendor must provide policy and pricing methodology for the following:
e Minor revision upgrades to the installed system
e Major revision upgrades to the installed system
e Bug fix releases

e Product enhancements (new features)

7.5.10 Cost Proposal

Vendor must submit the completed cost proposal spreadsheet provided in Appendix C. Vendor
must provide all costs associated with this project:

e Hardware

e Software

e Third party software

e Project Management Services

o Maintenance & Support for four years following final acceptance and the
warranty period

o  Others (see Appendix C)

Travel expenses. Specify travel cost separately. City shall reimburse contractor for actual
out-of-town travel expenses incurred for food, lodging and transportation, hotel and flight
accommodations provided such expenses are reasonable. These expenses shall not exceed
the  amounts  specified in the GSA  Domestic Per Diem  Rates:
http://www.gsa.gov/Portal/category/100000

The City's judgment shall prevail in any dispute arising over the reasonableness of such
expense. All expenses will be reviewed against the City’s Travel Policy. All invoices must
be accompanied by copies of receipts (hotel bills, airline tickets, etc.). No reimbursement
will be made for expenses not actually incurred.

7.6 Proposal Acceptance Period:

All proposals are valid for a period of one hundred and twenty (120) calendar days subsequent to
the RFP closing date unless a longer acceptance period is offered in the proposal
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7.7 Proprietary Information:

All material submitted to the City becomes public property and is subject to the Texas Open
Records Act upon receipt. If a Proposer does not desire proprietary information in the proposal to
be disclosed, each page must be identified and marked proprietary at time of submittal. The City
will, to the extent allowed by law, endeavor to protect such information from disclosure. The
final decision as to what information must be disclosed, however, lies with the Texas Attorney
General. Failure to identify proprietary information will result in all unmarked sections being
deemed non-proprietary and available upon public request.

7.8 Exceptions:

Be advised that exceptions to any portion of the Solicitation may jeopardize acceptance of the
Proposal.

7.9 Proposal Preparation Costs:

All costs directly or indirectly related to preparation of a response to the RFP or any oral
presentation required to supplement and/or clarify a proposal which may be required by the City
shall be the sole responsibility of the Proposer.

7.10 Contract Payment and Retainage:

i. The contract shall be prepared under the direction of the City, and shall incorporate all
applicable provisions. A firm fixed price or not to exceed contract is contemplated,
with progress payments as mutually determined to be appropriate.

ii. Ten percent (10%) of the total contractual price will be retained until submission and
acceptance of the final work products. These payments shall be based upon
milestones as negotiated by the parties.

iii. The Contractor’s invoice shall indicate the amount due, less the retainage. Upon final
acceptance of the work, the Contractor shall submit an invoice for the retainage to the
City and payment will be made as specified in the Contract. Payment of the retainage
by the City shall not constitute nor be deemed a waiver or release by the City of any of
its rights and remedies against the Contractor for recovery of amounts improperly

invoiced.

7.11 Source Code Escrow Agreement

At the City of Austin’s option, the Contractor’s source code shall be placed in escrow deposit
with a nationally recognized escrow firm for the benefit of the City of Austin. Escrow deposits
by the Contractor shall be kept current with all modifications, releases and fixes throughout the
life of the System. Break out this cost separately in your cost proposal.
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RFP No.:

8.0 LIST OF APPENDICES FOR THIS RFP

Appendices

Appendix A Vendor Response Access Database Instructions
Appendix B Vendor Response Access Database

Appendix C Cost Proposal Spreadsheet
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APPENDIX A: VENDOR RESPONSE ACCESS DATABASE
INSTRUCTIONS

The Vendor is required to complete the Microsoft Access database and return it on CD. The
database is distributed as an Access 2003 file.

Database Completion Instructions

Use the database to respond to all of the Functional and Technical Requirements.

Below is a screen shot of the Vendor Response Form that you will use to respond to the
requirements.

Database screenshot only.

Open the database Access file and enter responses into the data entry screen using the instructions
on the following page of this document.



MSO0058
The data entry screen is divided into two sections:

The top half of the form is read-only. Fields shown are:
o “Req ID” — Requirement Number
“Category ID”
“Importance Rating”
“Requirement Description”
“Required Response” (This field provides information to assist with responding
to the requirement.)
The lower half of the form under the heading “VENDOR RESPONSE” contains the fields
that must be completed by the Vendor.

1. Infield “1” Choose the appropriate . “Response” from the pull-down list using the guide
below.

Base Functionality — Indicates that this requirement is contained in the current version of the
product being proposed.

Customization — Indicates that this requirement is not fulfilled in the version being proposed,
but the required functionality can be provided through custom coding. All additional costs
associated with this customization change must be included in the
“Customization/Configuration Cost” field on the database form

Not Available — Indicates that this requirement is not provided.

2. InField “2” Fill in the “Customization Cost” as indicated above.

3. InField “3” in order to determine how to respond, fill in the “Vendor Response
Description” by following the instructions in the “Required Response” field located in the
top half of the database form.

4. The vendor will input their requirement responses to the ACCESS Database which is a
.mde file. Inputted information is automatically saved to the .mde file as the responses
are entered.

5. When you have completed your response, click on the right arrow at the bottom of the
form to go to the next record.

6. When you have completed all Vendor Responses for each requirement record:
a. Exit the .mde database file
b. Right click the .mde database file and select “Rename”
c. Rename the .mde databaes file to; *“yourcompanyname”.
7. THE COMPLETED DATABASE MUST BE BURNED TO A CD-ROM AND
INCLUDED AS PART OF YOUR RFP RESPONSE.
8. The renamed file can then be copied and pasted or dragged and dropped to the CD. The
CD is then returned with the response to the City Purchasing Office.
City of Austin RFP No. MSO0058
Discovery Layer Solution for the Austin Public Library On-line Catalog
Complete and Return with final proposal package to:
Mick Osborne
City of Austin, FASD Purch. Office
124 W. 8th Street, Room 308
Austin, TX 78701-2302



Hardware Costs

Requirement Number

Task Description

Model Number

Unit Cost

Number of Units

Total Cost

Appendix C

Page 1
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City of Austin, Texas
EQUAL EMPLOYMENT/FAIR HOUSING OFFICE
NON-DISCRIMINATION CERTIFICATION
SOLICITATION NO. MSO0058
City of Austin, Texas
Human Rights Commission

To: City of Austin, Texas, (“OWNER”)
I hereby certify that our firm conforms to the Code of the City of Austin, Section 5-4-2 as reiterated below:
Chapter 5-4. Discrimination in Employment by City Contractors.

Sec. 4-2 Discriminatory Employment Practices Prohibited. As an Equal Employment Opportunity (EEO) employer, the
Contractor will conduct its personnel activities in accordance with established federal, state and local EEO laws and
regulations and agrees:

(B) (1) Notto engage in any discriminatory employment practice defined in this chapter.

(2) To take affirmative action to ensure that applicants are employed, and that employees are treated during
employment, without discrimination being practiced against them as defined in this chapter. Such affirmative
action shall include, but not be limited to: all aspects of employment, including hiring, placement, upgrading,
transfer, demotion, recruitment, recruitment advertising; selection for training and apprenticeship, rates of pay or
other form of compensation, and layoff or termination.

(3) To postin conspicuous places, available to employees and applicants for employment, notices to be provided by
OWNER setting forth the provisions of this chapter.

(4) To state in all solicitations or advertisements for employees placed by or on behalf of the Contractor, that all
qualified applicants will receive consideration for employment without regard to race, creed, color, religion,
national origin, sexual orientation, gender identity, disability, veteran status, sex or age.

(5) To obtain a written statement from any labor union or labor organization furnishing labor or service to Contractors
in which said union or organization has agreed not to engage in any discriminatory employment practices as
defined in this chapter and to take affirmative action to implement policies and provisions of this chapter.

(6) To cooperate fully with OWNER’s Human Rights Commission in connection with any investigation or conciliation
effort of said Human Rights Commission to ensure that the purpose of the provisions against discriminatory
employment practices are being carried out.

(7)  To require compliance with provisions of this chapter by all subcontractors having fifteen or more employees who
hold any subcontract providing for the expenditure of $2,000 or more in connection with any contract with
OWNER subiject to the terms of this chapter.

For the purposes of this Offer and any resulting Contract, Contractor adopts the provisions of the City’s Minimum Standard
Nondiscrimination Policy set forth below.

City of Austin
Minimum Standard Non-Discrimination in Employment Policy:

As an Equal Employment Opportunity (EEO) employer, the Contractor will conduct its personnel activities in
accordance with established federal, state and local EEO laws and regulations.

The Contractor will not discriminate against any applicant or employee based on race, creed, color, national origin, sex,
age, religion, veteran status, gender identity, disability, or sexual orientation. This policy covers all aspects of
employment, including hiring, placement, upgrading, transfer, demotion, recruitment, recruitment advertising, selection
for training and apprenticeship, rates of pay or other forms of compensation, and layoff or termination.

Further, employees who experience discrimination, sexual harassment, or another form of harassment should
immediately report it to their supervisor. If this is not a suitable avenue for addressing their complaint, employees are
advised to contact another member of management or their human resources representative. No employee shall be
discriminated against, harassed, intimidated, nor suffer any reprisal as a result of reporting a violation of this policy.
Furthermore, any employee, supervisor, or manager who becomes aware of any such discrimination or harassment
should immediately report it to executive management or the human resources office to ensure that such conduct does
not continue.

Section 0800, Non-Discrimination Certification 1 Revised 04/01/2011



Contractor agrees that to the extent of any inconsistency, omission, or conflict with its current non-discrimination
employment policy, the Contractor has expressly adopted the provisions of the City’s Minimum Non-Discrimination
Policy contained in Section 5-4-2 of the City Code and set forth above, as the Contractor's Non-Discrimination Policy or
as an amendment to such Policy and such provisions are intended to not only supplement the Contractor’s policy, but
will also supersede the Contractor’s policy to the extent of any conflict.

UPON CONTRACT AWARD, THE CONTRACTOR SHALL PROVIDE A COPY TO THE CITY OF THE CONTRACTOR’S
NON-DISCRIMINATION POLICY ON COMPANY LETTERHEAD, WHICH CONFORMS IN FORM, SCOPE, AND
CONTENT TO THE CITY'S MINIMUM NON-DISCRIMINATION POLICY, AS SET FORTH HEREIN, OR THIS NON-
DISCRIMINATION POLICY, WHICH HAS BEEN ADOPTED BY THE CONTRACTOR FOR ALL PURPOSES (THE
FORM OF WHICH HAS BEEN APPROVED BY THE CITY'S EQUAL EMPLOYMENT/FAIR HOUSING OFFICE), WILL
BE CONSIDERED THE CONTRACTOR’'S NON-DISCRIMINATION POLICY WITHOUT THE REQUIREMENT OF A
SEPARATE SUBMITTAL .

Sanctions:

Our firm understands that non-compliance with Chapter 5-4 may result in sanctions, including termination of the contract
and suspension or debarment from participation in future City contracts until deemed compliant with the requirements of
Chapter 5-4.

Term:

The Contractor agrees that this Section 0800 Non-Discrimination Certificate or the Contractor’s separate conforming
policy, which the Contractor has executed and filed with the Owner, will remain in force and effect for one year from the
date of filing. The Contractor further agrees that, in consideration of the receipt of continued Contract payments, the
Contractor’'s Non-Discrimination Policy will automatically renew from year-to-year for the term of the underlying Contract.

Dated this day of ,

CONTRACTOR

Authorized Signature

Title

Section 0800, Non-Discrimination Certification 2 Revised 04/01/2011



City of Austin, Texas
NON-SUSPENSION OR DEBARMENT CERTIFICATION
SOLICITATION NO. MSO0058

The City of Austin is prohibited from contracting with or making prime or sub-awards to parties that are
suspended or debarred or whose principals are suspended or debarred from Federal, State, or City of
Austin Contracts. Covered transactions include procurement contracts for goods or services equal to or
in excess of $25,000.00 and all non-procurement transactions. This certification is required for all
Vendors on all City of Austin Contracts to be awarded and all contract extensions with values equal to or
in excess of $25,000.00 or more and all non-procurement transactions.

The Offeror hereby certifies that its firm and its principals are not currently suspended or debarred from
bidding on any Federal, State, or City of Austin Contracts.

Contractor’'s Name:

Signature of Officer
or Authorized
Representative: Date:

Printed Name:

Title

Section 0805, Non-Suspension or Debarment Certification 1 Revised 02/29/08



CITY OF AUSTIN
NON-COLLUSION,
NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING AFFIDAVIT

SOLICITATION NO. MS0O0058

FOR
Discovery Layer Solution for the Austin Public Library On-line Catalog

State of Texas
County of Travis

The undersigned “Affiant” is a duly authorized representative of the Offeror for the purpose of
making this Affidavit, and, after being first duly sworn, has deposed and stated and hereby
deposes and states, to the best of his or her personal knowledge and belief as follows:

The term “ Offeror”, as used herein, includes the individual or business entity submitting the Offer
and for the purpose of this Affidavit includes the directors, officers, partners, managers, members,
principals, owners, agents, representatives, employees, other parties in interest of the Offeror, and
anyone or any entity acting for or on behalf of the Offeror, including a subcontractor in connection

with this Offer.

1. Anti-Collusion Statement. The Offeror has not in any way directly or indirectly:

a. colluded, conspired, or agreed with any other person, firm, corporation, Offeror or potential
Offeror to the amount of this Offer or the terms or conditions of this Offer.

b. paid or agreed to pay any other person, firm, corporation Offeror or potential Offeror any money
or anything of value in return for assistance in procuring or attempting to procure a contract or in
return for establishing the prices in the attached Offer or the Offer of any other Offeror.

2. Preparation of Solicitation and Contract Documents. The Offeror has not received any
compensation or a promise of compensation for participating in the preparation or development of the
underlying Solicitation or Contract documents. In addition, the Offeror has not otherwise participated
in the preparation or development of the underlying Solicitation or Contract documents, except to the
extent of any comments or questions and responses in the solicitation process, which are available to
all Offerors, so as to have an unfair advantage over other Offerors, provided that the Offeror may
have provided relevant product or process information to a consultant in the normal course of its
business.

3. Participation in Decision Making Process. The Offeror has not participated in the evaluation of
Offers or other decision making process for this Solicitation, and, if Offeror is awarded a Contract
hereunder, no individual, agent, representative, consultant, subcontractor, or subconsultant
associated with Offeror, who may have been involved in the evaluation or other decision making
process for this Solicitation, will have any direct or indirect financial interest in the Contract, provided
that the Offeror may have provided relevant product or process information to a consultant in the
normal course of its business.

4, Present Knowledge. Offeror is not presently aware of any potential or actual conflicts of interest
regarding this Solicitation, which either enabled Offeror to obtain an advantage over other Offerors or
would prevent Offeror from advancing the best interests of the City in the course of the performance
of the Contract.

5. City Code. As provided in Sections 2-7-61 through 2-7-65 of the City Code, no individual with a
substantial interest in Offeror is a City official or employee or is related to any City official or employee
within the first or second degree of consanguinity or affinity.

6. Chapter 176 Conflict of Interest Disclosure. In accordance with Chapter 176 of the Texas Local
Government Code, the Offeror:

a. does not have an employment or other business relationship with any local government officer of
the City or a family member of that officer that results in the officer or family member receiving
taxable income;

Section 0810, Non-Collusion, 1 Revised 02/29/08
Non-Conflict of Interest, and Anti-Lobbying Affidavit



CITY OF AUSTIN
NON-COLLUSION,
NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING AFFIDAVIT

b. has not given a local government officer of the City one or more gifts, other than gifts of food,
lodging, transportation, or entertainment accepted as a guest, that have an aggregate value of
more than $250 in the twelve month period preceding the date the officer becomes aware of the
execution of the Contract or that OWNER is considering doing business with the Offeror.

c. as required by Chapter 176 of the Texas Local Government Code, Offeror must file a Conflict
of Interest Questionnaire with the Office of the City Clerk no later than 5:00 P.M. on the
seventh (7”‘) business day after the commencement of contract discussions or negotiations
with the City or the submission of an Offer, or other writing related to a potential Contract with
the City. The questionnaire is available on line at the following website for the City Clerk:

http://www.ci.austin.tx.us/cityclerk/coi.htm

There are statutory penalties for failure to comply with Chapter 176.

If the Offeror cannot affirmatively swear and subscribe to the forgoing statements, the Offeror shall
provide a detailed written explanation in the space provided below or, as necessary, on separate
pages to be annexed hereto.

7. Anti-Lobbying Ordinance. As set forth in the Solicitation Instructions, Section 0200, paragraph 7N,
between the date that the Solicitation was issued and the date of full execution of the Contract,
Offeror has not made and will not make a representation to a member of the City Council, a member
of a City Board, or any other official, employee or agent of the City, other than the Authorized Contact
Person for the Solicitation, except as permitted by the Ordinance.

OFFEROR’S EXPLANATION:

Contractor’s Name:

Printed
Name:

Title

Signature of Officer or Authorized Representative:

Subscribed and sworn to before me this day of , 20

My Commission Expires

Notary Public

Section 0810, Non-Collusion, 2 Revised 02/29/08
Non-Conflict of Interest, and Anti-Lobbying Affidavit



CITY OF AUSTIN, TEXAS
LIVING WAGES AND BENEFITS CONTRACTOR CERTIFICATION
(Please duplicate as needed)

SOLICITATION NO. MS00058
Pursuant to the Living Wages and Benefits provision (reference Section 0400, Supplemental Purchase

Provisions) the Contractor is required to pay to all employees directly assigned to this City contract a
minimum Living Wage equal to or greater than $11.00 per hour.

| hereby certify under penalty of perjury that all of the below listed employees of the Contractor who
are directly assigned to this contract:

(1) are compensated at wage rates equal to or greater than $11.00 per hour; and
(2) are offered a health care plan with optional family coverage.

Employee Name Employee Job Title

(2) all future employees assigned to this Contract will be paid a minimum Living Wage equal to or
greater than $11.00 per hour and offered a health care plan with optional family coverage.

(3) Our firm will not retaliate against any employee claiming non-compliance with the Living Wage
provision.

A Contractor who violates this Living Wage provision shall pay each employee affected the amount of
the deficiency for each day the violation continues. Willful or repeated violations of the provision may

result in termination of this Contract for Cause and subject the firm to possible suspension or
debarment.

Contractor’'s Name:

Signature of Officer
or Authorized
Representative: Date:

Printed Name:

Title

Section 0815, Living Wages and Benefits Contractor Certification 1 Revised 10/1/08



CITY OF AUSTIN, TEXAS
LIVING WAGES AND BENEFITS EMPLOYEE CERTIFICATION

Contract Number: Insert Number Description of Services: Insert Description

Contractor Name:Insert Contractor's Name

Pursuant to the Living Wages and Benefits provision of the contract (reference Section 0400,
Supplemental Purchase Provisions), the Contractor is required to pay to all employees directly
assigned to this City contract a minimum Living Wage equal to or greater than $11.00 per hour. In
addition, employees are required to certify that they are compensated in accordance with the Living
Wage provision. Contractors are prohibited from retaliating against any employee claiming non-
compliance with the Living Wage provision.

| hereby certify under penalty of perjury that | am directly assigned to this contract and that |
am:

(1) compensated at wage rates equal to or greater than $11.00 per hour; and
(2) offered a health care plan with optional family coverage.

Employee’s Title: Insert Employee's Title

Signature of Employee Date

Type or Print Name Insert Employee's Name

(Witness Signature)

(Printed Name)

Section 0820, Living Wages & Benefits Employee Certification 1 Revised 10/01/08




MINORITY- AND WOMEN-OWNED BUSINESS ENTERPRISE (MBE/WBE)
PROCUREMENT PROGRAM
NO GOALS UTILIZATION PLAN

SOLICITATION NUMBER: MSO0058

PROJECT NAME: Discovery Layer Solution for the Austin Public Library On-line Catalog

The City of Austin has determined that no goals are appropriate for this project. Even though no goals have been
established for this solicitation, the Offeror is required to comply with the City's MBE/WBE Procurement Program,
Chapters 2-9A, 2-9B, 2-9C and 2-9D, of the City Code, as applicable, if areas of subcontracting are identified.

If any service is needed to perform the Contract and the Offeror does not perform the service with its own workforce or if
supplies or materials are required and the Offeror does not have the supplies or materials in its inventory, the Offeror shall
contact the Department of Small and Minority Business Resources (DSMBR) at (512) 974-7600 to obtain a list of MBE
and WBE firms available to perform the service or provide the supplies or materials. The Offeror must also make a Good
Faith Effort to use available MBE and WBE firms. Good Faith Efforts include but are not limited to contacting the listed
MBE and WBE firms to solicit their interest in performing on the Contract; using MBE and WBE firms that have shown an
interest, meet qualifications, and are competitive in the market; and documenting the results of the contacts.

Will subcontractors or sub-consultants or suppliers be used to perform portions of this Contract?

No If no, please sign the No Goals Form and submit it with your Offer in a sealed envelope.

Yes If yes, please contact DSMBR to obtain further instructions and an availability list and perform Good
Faith Efforts. Complete and submit the No Goals Form and the No Goals Utilization Plan with your Offer in a
sealed envelope.

After Contract award, if your firm subcontracts any portion of the Contract, it is a requirement to complete Good

Faith Efforts and the No Goals Utilization Plan, listing any subcontractor, subconsultant or supplier. Return the
completed Plan to the Project Manager or the Contract Manager.

| understand that even though no goals have been established, | must comply with the City’s MBE/WBE
Procurement Program if subcontracting areas are identified. | agree that this No Goals Form and No Goals
Utilization Plan shall become a part of my Contract with the City of Austin.

Company Name

Name and Title of Authorized Representative (Print or Type)

Signhature Date

Section 0900, No Goals Utilization Plan Page 1 of 2 Revised 02/29/08



MINORITY- AND WOMEN-OWNED BUSINESS ENTERPRISE (MBE/WBE)

PROCUREMENT PROGRAM
NO GOALS UTILIZATION PLAN
(Please duplicate as needed)

SOLICITATION NUMBER: MSO0058

PROJECT NAME: Discovery Layer Solution for the Austin Public Library On-line Catalog

PRIME CONTRACTOR/CONSULTANT COMPANY INFORMATION

Name of Contractor/Consultant

Address

City, State Zip

Phone

| Fax Number |

Name of Contact Person

Is company City certified?

Yes[ | No[ ] MBE[ ] WBE [_] MBE/WBE Joint Venture [_]

| certify that the information included in this No Goals Utilization Plan is true and complete to the best of my knowledge
and belief. | further understand and agree that the information in this document shall become part of my Contract with the

City of Austin.

Name and Title of Authorized Representative (Print or Type)

Signhature

Date

Provide a list of all proposed subcontractors/subconsultants/suppliers that will be used in the performance of this
Contract. Attach Good Faith Efforts documentation if non MBE/WBE firms will be used.

Sub-Contractor/Consultant

City of Austin Certified

MBE [_JWBE [ ] Ethnic/Gender Code: [ INON-CERTIFIED

Vendor ID Code

Contact Person

Phone Number:

Amount of Subcontract

List commodity codes &
description of services

Sub-Contractor/Consultant

City of Austin Certified

MBE [_JWBE [ ] Ethnic/Gender Code: [ INON-CERTIFIED

Vendor ID Code

Contact Person

Phone Number:

Amount of Subcontract

List commodity codes &
description of services

FOR DEPARTMENT OF SMALL AND MINORITY BUSINESS RESOURCES USE ONLY:

Having reviewed this plan, | acknowledge that the Offeror (HAS) or (HAS NOT) complied with the City Code, Chapters 2-9A, B, C, or D, as

applicable

Reviewing Counselor

Date Director/Deputy Director Date

Section 0900, No Goals Utilization Plan Page 2 of 2 Revised 02/29/08




CITY OF AUSTIN
PURCHASING OFFICE
“NO OFFER” REPLY FORM

SOLICITATION NUMBER: MSO0058

Please Complete and Return This Form to the following address to Indicate a “No Offer” Reply

City of Austin

Purchasing Office

P.O. Box 1088

Austin, Texas 78767-8845

(DO NOT RETURN ALONG WITH OFFER)

Please check the appropriate box to indicate why your firm is submitting a “no offer” response. Failure to
respond to three (3) consecutive solicitations may result in your company being removed from the source
list for this commodity or service. Completion of this form will assist us in maintaining an accurate, up-to-
date source list.

COMMODITY CODE: 20859 DESCRIPTION: Library Information Management software

Unable to supply item(s) specified. Remove my company from the source list for the Commaodity /
Service Group

Unable to supply item(s) specified. Retain my company on the vendor list for this commodity /
service.

Cannot meet the Scope of Work / Specifications.

Cannot provide required Insurance.

Cannot provide required Bonding.

Job too small.

Job too large.

Do not wish to do business with the City. Remove my company from the City’s Vendor list.

Other reason (please state why you will not submit a bid):

Contractor’'s Name:
Street Address
City, State, Zip Code

Signature of Officer or
Authorized
Representative: Date:

Printed Name:
Title

Section 1000 No Offer Reply Form Page 1 of 1 Revised 02/29/08
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PAGE NO: 1
REFERENCE NUMBER: RQM 5600 11062000404
P.O DATE: 06/21/11

REQUISITION
RQS CITY SINGLE

S Austin Public Library B City Of Austin-CTM
H I
| JOHN HENRY FAULK LIBRARY L IT Procurement
P 800 GUADALUPE ST L PO BOX 1088
T Austin TX 78701-2314 T Austin TX 78767
O O

Requestor: Jim Greco, 974-7454

Buyer: See Solicitation, 512-974-2500

THE CITY'S STANDARD PURCHASE TERMS AND CONDITIONS g’xz_?lc_ (\:/Sg ARE HEREBY INCORPORATED INTO THIS PURCHASE ORDER (PO) BY REFERENCE, WITH THE SAME FORCE AND EFFECT

AS IF THEY WERE INCORPORATED IN FULL TEXT. THE FULL T

RSIONS OF THE T&Cs ARE AVAILABLE AT http://www.ci.austin.tx.us/purchase/standaard.htm OR CALL THE PURCHASING

OFFICE AT (512) 974-2500. PLEASE INCLUDE ABOVE REFERENCE NUMBER ON ALL PACKAGES, DELIVERIES AND INVOICES.

Line Quantity Unit Commodity Information / Description (S) Unit Price Extended Amount
1 1.00 EA Commodity: 20859 Library Information Management Software $ 25,000.00 $ 25,000.00
1106367 APL Discovery Layer for Catalog - Brazos Price
Solicitation No: @PO_DOC_COMM__SO_DOC_CD. @PO_DOC_COMM__SO_DOC_DEPT_CD. @PO_DOC_COMM__SO_DOC_|ID.
2 Commodity: 95638 LIBRARY SERVICES (NOT OTHERWISE CLASSIFIED) $ .00 $ 25,000.00

Solicitation No:

1106367 APL Discovery Layer for Catalog - Brazos Price
@PO_DOC_COMM__SO_DOC_CD. @PO_DOC_COMM__SO_DOC_DEPT_CD. @PO_DOC_COMM__SO_DOC_ID.

Order Total: $ 50,000.00

VENDOR INSTRUCTIONS:

1. SEND ORIGINAL INVOICE WITH DUPLICATE COPY TO THE CITY DEPARTMENT TO WHICH THE GOOD(S) WERE DELIVERED.
2 SHIPPING INSTRUCTIONS: F.O.B. DESTINATION UNLESS OTHERWISE SPECIFIED.

3. NO FEDERAL OR STATE SALES TAX SHALL BE INCLUDED IN PRICES BILLED. LIMITED SALES TAX #74-6000085.

Authorized Agent for City Manager
By acceptance of this purchase order, you agree to comply with the terms and Date
conditions incorporated herein by reference and made a part of this order.
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