
EVALUATION FACTORS
PLANNED LIVING 

ASSISTANCE NETWORK OF 
CENTRAL TEXAS, INC. 

FOOTHOLD INVESTMENTS 
LLC 

dba SECOND CHANCES
CARITAS OF AUSTIN 

Peer to Peer Support Austin, TX Austin, TX Austin, TX

Program Goals and Objectives 10.00 9.5 5.8

Program Clients Served 10.00 9.3 8.0

Program Services and Delivery 15.00 13.3 8.5

System for Collecting and Reporting Data 10.00 8.8 5.0

Performance Measures 10.00 9.0 6.5

Program Evaluation 5.00 2.8 2.8

Collaboration and Community Planning Activities 5.00 4.5 3.3

Overall Evaluation Factors Regarding Offeror 10.00 8.5 5.3

Local Business Presence 15.00 15.0 15.0

Cost 10.00 9.64 10.00

Grand Total 100.00 90.14 70.00 *

EVALUATION FACTORS
PLANNED LIVING 

ASSISTANCE NETWORK OF 
CENTRAL TEXAS, INC. 

FOOTHOLD INVESTMENTS 
LLC 

dba SECOND CHANCES
CARITAS OF AUSTIN 

On-Call Case Management Support Austin, TX Austin, TX Austin, TX

Program Goals and Objectives 10.00 9.5 5.0

Program Clients Served 10.00 9.3 6.8

Program Services and Delivery 15.00 13.3 6.0

System for Collecting and Reporting Data 10.00 8.8 5.3

Performance Measures 10.00 9.0 6.5

Program Evaluation 5.00 2.8 2.8

Collaboration and Community Planning Activities 5.00 4.5 3.0

Overall Evaluation Factors Regarding Offeror 10.00 8.5 4.8

Local Business Presence 15.00 15.0 15.0

Cost 10.00 2.50 10.00

Grand Total 100.00 83.00 65.00 *

RFP EVALUATION MATRIX
Social Services Enhancements

RFP PAX0118

# Possible 
Points

# Possible 
Points



EVALUATION FACTORS
PLANNED LIVING 

ASSISTANCE NETWORK OF 
CENTRAL TEXAS, INC. 

CARITAS OF AUSTIN 
FOOTHOLD INVESTMENTS 

LLC 
dba SECOND CHANCES

Life Skill Training Austin, TX Austin, TX Austin, TX

10.00 9.5 9.0 5.0

Program Clients Served 10.00 9.3 9.3 7.3

Program Services and Delivery 15.00 13.3 13.0 8.3

System for Collecting and Reporting Data 10.00 8.8 10.0 5.0

Performance Measures 10.00 9.0 6.8 6.5

Program Evaluation 5.00 2.8 3.0 2.8

Collaboration and Community Planning Activities 5.00 4.5 4.3 3.0

Overall Evaluation Factors Regarding Offeror 10.00 8.5 9.0 5.0

Local Business Presence 15.00 15.0 15.0 15.0

Cost 10.00 3.13 2.89 10.00

Grand Total 100.00 83.63 82.14 67.75

* Firms did not submit proposal for services

* *As per Section 252.049 of the Local Government Code, contents of a proposal shall remain confidential until a contract is awarded or as directed by the Texas Attorney General’s Office; 
therefore, the matrix will include points awarded for price, but exact pricing will not be disclosed.

# Possible 
Points


