AARP Network of Age-Friendly Communitics

The 8 Domains of Livability: Resources

The availability and quality of these community features impact the well-being of older aduits.
Here's how to learn more about what's involved in each domain

AARP Livable Communities
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The World Health Organization's Global Network of
Age-Friendly Cities and Communities has identifled
eight domains of livability that influence the quality
of life of older adults.

The domains are also usad as 2 framework and
starting point by the U.8.-based lowns, cities and
countles that belong to the AARP Network of
Age-Fricndly Communities.

As a centralized source for information, examples
and strategies about how programs and policles
that wark can help a community become mora
age-friendly, the foliowing links will connect you to
fact sheats, tool kits, guides, reports and mona
about each of the domains.

Domain 1: Outdoor Bpaces and Bulldings
Domaln 2: Transportation

Domaln 3: Housing

Domain 4: Soclal Participation

Demain 5: Respect and Secial inclusion
Domain 6: Clivic Participation and Employment
Demain 7: Communication and information

Domain 8: Community and Haalth Servdces

Available online at aarp.org/livability-resources

v

fmegec jpmssiing o 5 Dol of Lvahily —
Fhotos from Gietly and Alamy

The content within each domain package is categorized into three groups by level of difficulty, with the first
group generally being the easiest reads for people new to this work and the third featuring deaper, data-

and palicy-heavy papers and reporis.

Communities can use these resources to help come up with initiative ideas and pursue effective strategles
during the Planning, Implementation and Evaluation phages of the age-fiendly communities process.



AARY Network of Age-Friendly Communitics
Domain 1: Outdoor Spaces and Buildings

Tools and resources for working within the "8 Domains of Livability” to create livable
communities for the benefit of older adu'ts and people of all ages

AARP | vabie Communitics
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People nced public places (o gather — indoors ard out. Green spaces,
safo streets, sidewalks, outdoor seating and accessibie buildings (think Related Resources
clevators, stars with railings, etc.) can be used and enjoyed by people .
of all ages.

The folicwing list of resousrcos — from AARP and elsewhnere — relate
to Damaln 1 of the "8 Damains of Livadility.” The content s categorized |
into three groups by lovet of difficully, with the first groep gencrally
belng thi easlest reads for peanle new to this work and the third
featuring deeper, data- and policy-neavy pagers and repors.

INTRODUCTORY AND EASY-TO-USE RESOURCES

» How to Craate a Grandparant Park
ln nead of a place for children and adults ta exerase and spend
morg time together autdoors, Wichita, Kansas, built a playground for

» Shigeshow: The 8
Domains of Livabil by

all ages. (AARP)
« AARP Network of
s How to Create a Parklet Age-Frendly
lni places crowded with streets and structures, small oocn spaces Communities

(even those as small as a parking spot) can provide Iots of room 1o
relax. Parklets were firstintroduced in San Franclsco, when an art
and design studio croated ane to call attention o the scaraty of
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adtdoor public spaces compared 1o the abundance of parking loks. Age-Fn.cndIy Cities
(AARP) Gude (PDF)
» Checkhst of Features of
» How to GCreats, Maintain and Manage an Intergenerational Age-Erendly Cities
Community Garden (PDF)
Wath frash produce hard Tor many residents to come by, residents of
a Wermont town get down and dirty by working together o grow > AARP L"flbm
fruits and vegetanias. The Frosh Start Community Farm offers Commumnes A
insight W their suceessiul gardening program and shares *hoveip® Avchives Aboul
Economic Develiooment

adwice for haw othier communities can grow the faad they need.
(AARP) and Placemak:ng
Mora domain resources »
« How to Plant 89 Strent Treas in Just a Few Hours
As part of a mulvfaceted neignborhood renewal offor, the oty of
Providence, Rhade |sland, (nstatled 99 stecl, basket-styla planters along a busingss district In an historic
but struggling community. AARP walunteers and others stepped up with money and rmuscle 1o transform

e planters into symbole of how kvable communites can work. fAARP)



s The Power of 10+: Applying Placemaking at Every Scala
In order o thrive and be a dasirable place to five and work, a commuinity nesds to have at least 10
restaurants, 10 public spaces, 10 entertainment venues, 10 outdoor destinations, elc. You gat the idea.
(Project for Public Spaces)

» Undarstanding "Joint Use" and Making it Wark
By eharing resources {such as athletic flalds or indoor gyme), communily organizations {Including
schoots, churches, YMGCAs] can bath save money and help residents stay healthy. {fofntusa.ong)

» What Do aniors Nead in Parka?
As Amerea's population rapldly ages, parks and recreation agenclss need to serve paople of all ages.
Among the uzeful featuras to include, ateording to this rapost: informative signage, accessible pathways
and z varlety of active and passive activities, (Amercan Soclety of Landscapa Architects)

» What Makes a Suecessful Place?
Accessibliity, sociablity, comfort and enpagement are identified as the four essential characteristics of
equitable public gpaces. (Projects for Public 8paceas)

s What is Placemaking?
As part of tha effort to sirengthen the connaction batwean peaple and communities, placemaking
emphasizes how a strong sense of sefling or “place” positively influences tfie haaith and happiness of
realdents. (Project far Pubille Spaces)

TOQL KITS and COMPREHENSIVE OVERVIEWS

» Addrassing Childhood Obestly Through S8hared School Facilitles
Mosl schools have a varlety of recreafional facilitios, such ag gymnasiums, playgrounds, fislds, courts
and tracks. However, most of schools cloge thelr buildings to the public after school hours due 1o
concerns about costs, vandallsm, sacurity, maintenance and liabllity. At the same time, having duplicate
faciiitios in a community I not the best use of Hme or rasources. A "shared usa agrsemert” can addrezs
many of theze concemns. (Safe Roules fo Schosls)

& Quastions About Farm-Based Codes
Joel Ruszell, oxecutive director of the Form-Based Codes Inatitute, axplaing what such land use planning
is and lsn'L {AARP)

Livabilisy Fact Sheot: Dansity

The aging U.S. population and ongoing dacline in the shara of hausshalds with children is boosting the
demand for smaller homas in mona compact neighborhoods. The "Density” fact sheet, part of an award-
winning 11-part sarlas, can be used by policy makers, plannars, land use officials, housing spacialists,
cormunity leaders and ciizen activiats (o educats themeelves ard others aboul how to smartly plan and
bulid mixed-use nelghborhoods and developments. (AARP and the WAL C Inslitula)

Livability Fact Bhest: Form-Based Code

By using the: physical form rather than the 2eparation of uses as an organizing principle, form-based
cades offer a powerful altornative o conventional 2aning. The fact sheet gives an analysis of form-hased
cnde baneflls and strategtes 1o revize a community’s map and zonlng standards. (AARFP and the WALS
Inziitute)



e Livahllity Fact Sheat: Streat Treas
To quote a Chinese praverd, “The best ime o plant a tree was 20 years ago. The second bast time is
now.” The fact sheat, part of the award-winning AARP Livability Fact Shest seriss, exptains how trees
planted along roadways and sidewalks bath acsthetically and sconarmically benafit communitias. {AARP

and the WALL fnstituia)

» The Lighter, Quicker, Cheaper Transfarmation of Public Spaces
Expensive, laborntensive initiativas are net tha only, or even the most offective, ways o bring enaengy
and life into & community’s public space. This enling package cxplaing why. {Projact for Public Spaces)

» Placamaking for an Aging Population: Suldelines for Senlor-Friendly Parke
An atiractive, comprehensives resource that explalns why outdonr spaces arc imporiant for sidor aduits,
ihe guide prowides information about the types of parks and park features that 2erve the popuiation best.
Ga directly to page 103 1o ses the deslgn guildsiines. (Unhersity of Callfornia Los Anpales LCLA Luskin
Schoal of Pubfic Afelrs)

IN-DEPTH REPORTS, POLICY PAPERS AND ANALYSIS

» Connecting and Glving: Report on How Mid-Life and Older Amearicans Spand Their Tims, flake
Conrections and Bulld Sommunities
In a 2008 survdy conducted by AARP of paople age 45 and oldey, the results revaal which group among
the Baby Boomers, the Sllent Generaticn, the Greatest Saneration and Gencration X ara the most ikely
o voluntesr. (AARP)

» [nereasing Physical Activity through Modat Jaint Use Agraemants
The National Policy & Legal Analysls Nebwork to Prevent Childhood Obeslty has developed four joint use
agreemant models that communities can use 1o encourage physical activity. (ChangelLab Solufions)
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SARP Ketwurk of Age-Fricndly Cormrnnnitios

Domain 2: Transportation

Tools and resources for working within: the "8 Domains of Livability™ to create livable

communities for the benefit of older adulls and people of ali ages

AARP Livable Communities
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Drving shoukdn't be the only way to get around. Public transit oplions

can be as expangive and as infastructure depandent as a train system

or as targeted as a taxl servica that provides nonsdrivers with rides
and from a doctor's office.

The folkowing list of resources -— from AARP and elsewhere - relate

1 Dormaln 2 of the "8 Domains of Livability.” The content is categorized

inte: thres groups by laval of difficulty, with the first group generally
being the easlest reads for people new to this work and the third
featuring deeper, data- and policy-heavy papers and reports.

INTRODUCTORY AND EASY-TO-USE REGOURCES

o AARP Bidowalks and Straels Survay
This sel-dirocted walk audit can taka as litle or as much tme az

desired by, say, spending 15 minutes at one busy cornar or davoling
savearal hours o documanting several roadways in a neighborhood.

The survey download pravidos step-bysslep ingtrictions and
checkilsis {or examining Intersactions, sidewalks, driver bahavior,
public gafety and mone. (AARP)

Examples of Complels Biraots Policias and Guidas

This ligt of 25 Complate Strasts policy examples was compiled o
assist states, cities, and communitics that are congidering
implomanting thelr own complats streels initialives. (Matfonal
Complats Strasts Caalition}

& § Quastions for Katiterine Fraund
Tha founder of ITN America explgine how the transportation naeds
of older adults can ba mal if safe drivors of all ages would share 2
fide. (AARF}

Gat Whaelchalr Wiso: A Wheeichalr User's Gulde to Pubfiz
Transport

With accurate Information and guldance, public transportation can
be a viable aplion for all residents - regardless of age ar physical
ability. This guide provides information about the infrastructurs and
fransit safely nesds of whaelchalr and scooter users. {Uinfled

Kingdom Department of Transportaban)

» How to Get a Traffic Light installed

» Sticoshow: The 8
Domains of Livabllity

» ASKP Notwork of
Age-Frondly
Communities

« World Health
Orepanzation Giobal
Age-Fraadly Citios
Guide {PDF)

s Checklist of Foatures of
Age-Frondly Cltins
[POF)

s AARP Livabic
Communitios A-Z
Archives about Bieychng,
Complote Strocts,
Transoostation and
Walking

Mora domain vresourcss »

When pedestrians In Soulh Austin, Texas, couldn't gafely cross the road, they spoke aut, stepped up and

succead. (AARP)



s HMow to Host a Cielovis or Open Strests Program
When roads are closed Wb cars and trucks {(as Brownsville, Texas, doas several times a year), paople can
safaly walk, bicycls and even dance In the streels. (AARP]

» Making & Placs for Bicyelas: Using Bleyele Parking Laws to Support Health, Business and tha
Environmeni
The heaith of communities, revenue of local busineseas and street cnvironmantz all benefit from bicycles
parking ordinances. This ChangelLab Solutions fact sheat provides a model paring ordinance that can
“ease hicyclists' fears about finding a secura place Lo lock up® {Changel ab Solutions}

o Podastrian Safety Workshop: A Focus on Older Adults
Designed to advance the process of creating more padestrian Tricndly environmaents, this 80-minute
online workshop equips participants with ideas for how ta Improve walkability In thelr communities. {Road
Safety Academy/National Highway Transportation Safely Association/niversity of North Carolina
Highway Safely Rasearch Certar)

¢ Public Trangportation: Lifaline for Oider Adults in Rural America
Jana Lynott, a transportation expert with the AARP Public Policy Insttule, discussas the tack of
fransportation services for rural residents who de not drive. fAARP)

TOOL KITS and COMPREHENSIVE OVERVIEWS

s A Citizans Guide to Betier Streets: How to Engage Your Transportation Agency
A comprehensive manual with practical advice for haw individuals and groups can Influsnos highway
professionals to address transportation in ways that pkace the most value on poople and on places.
(AARP/Profact for Public Spaces)

e Complete Stroats In tha Southeast: A Tool Kit
Communities In the southeastern United States are home to one in five of the nation's 00+ Complete
Streals policies, and ransportation agencles, community leaders and regidents are aclively implemsnting
Complate Streats practices. This ool kit takes a comprehensiva look al those efforts and distills advice
and lessons for others In the reglon. JAARP, Naliomal Complate Sirents Coalition)

s Domplete Stroots Policy Manual
Tha roads in many cities ana designed solely for vehicles and are not designad to acoommaodate the
neads of all residents. This manual was created to enhance communities’ awareness of Completa
Streels policies and provide a framework for r2tifying such policles on a local level. fAARPY the Merritt C.
Backer Jr. Universily of New Orieans Transportation instifute]

« Creating a Road Map for Praduting and Implamenting a Bleycle Master Plan
Tha gulde examines three phases of a bleycle master plan profect including how to generate interest
among stakehotders prior to the development of a plan, creating a comprehensive plan that will meat the
unique needs of the community, and establishing a purposeful strategy for iImplementing the plan.
(AARF)

» Livability Fact Bheat: Bicyeling
Riding a bicycle is a healthy, eficlent way to get around. Here's how more communities can come aleng
for the rida. JAARP and the WALC Institule)



= Livability Fact Bhests: Economle Development
A fook at the many financial henefits for individuals, buslnessas and local governments of creating
walkable, bike-riendly, livable ard lively communitics. [AARP and the WAL C institidfe)

» Livability Fact S8heot: Medarn Roundabauts
Evary day in the U.S. more than 20 peoplc are killed at iraffic intorsections, and many more are seriously
imnjured Roundabouls — circular intersecions that movea traffic counterclockwize around a central isfand
- can help reduce these deaths and injuries. (AARP amd the WALC Instifute)

» Livabllity Fact Sheet: Parking
The average American household has 1.9 vehicles, and finding a placa to put them when not I use
consumes land, dme and monay. Here's how we can do a belter joh parking our cars. (AARP and ihe
WALC Instiiuba) ‘ :

s Livabllity Fact S8heat: Road Diats
Bupersized, multifane radways ane fast-moving, unattractive and often impossible to cross. Learn how
the streets noar you can slim down, spruca up and bacome safer for all users. [AARP and the WALC
insthuste}

Livability Fact Sheat: Sidawalks

Sidowalks play a vital role in communily life - as condults for pedastrian movemant and access ~they
anhanca connectivity and promots walking. Businesses, homaownars, rentars, young pecple and nider
adulis all like having sidewalks. So why are sidowalks so rare in 20 many places? (AARP and the WALC
insiiule)

= Livabllity Fact Bheat: Traffic Calming
Trafitc calming is 2 system of dogign and management sirateglas that include modem roundabouts,
narrowed roads, chicanas {intentionally added turns in tha road), median Islands, speed humps,
diverters, speed ables and other engineering tools or inlerventions. (AARP and the WALC Institute)

*

One Call-Ona Cllck: Tranaportation Services Tool Kit

One Call-One Ciick provides customar fdsndly mobility managament golutions for community membars
of all ages, by providing customers with a single contact to find out about traneportation services. This
fool Wit can halp local planners and leaders detarming whelher these services are appropriate for thair
communily. {United We RideCommunily Transportation Association)

+ Pedastrian Mobility and Safety Audit Guida
Craated 1o azssist volunteers in improving the walkability and livability of their communities, the qubde
intreduces volunteers o the technical, administrathve, regulatory and social lssues regarding pedesirian
satety and mobility at intersections and road segraenls in thelr communities. (AARP/Institute of
Transporiation Enginesars)

IN-DEPTH REPORTS, POLICY PAPERS AND ANALYSIS
» Accossible Padestrian Sigrals: A Guide to Best Practices

Tha report and case studies from the U.8. and abread examines traffic signais and modern intersection
design as related fo the needs of pedestrians whao are blind or who hava low vision. (National

Cooperative Highway Resparch Program)



= Aging in Place, Stuck Without Options: Fixing the Mobility Crisis Facing the Baby Boom
Generation
The report highlights the importance of increasing transit options for older adults in order fo foster
mobility and the opportunity to age in place. {Transporiation for America)

» Camplets Streets Local Policy Workbook )
Based on examples from around the country, this workbook contains explanations of the various forms a
Complete Streets policy may take and the clements of an ldeal Compiete Streetls policy. (Natlons!
Complela Sireats Coalitlor, Smart Growth Amsrica)

Gomplsate Stroets in the Southeast: A Tool Kit

Of the mare than 600 Complete Streets projects in place across the U.S.. aimost 20 percent can be
found in the Southeast. Of signdicant value and intarest ams the tool kit's sh cass studies and nine states
speaific fact sheels. The caze studes raport ahout Cornplste Straats afforts in Bimingham, Ala.; Broward
County, Fla.; Decatur, Ga.; New Qrleans, La.; Greerwille, $.C.; and Mamphis, Tenn. Each write-up ends
with a “lessons-leamed” concluslon.® (AARP, Smart Growth, Natlonal Complete Streets Coalition)

» Eyaluating Completa Streats Prafscte: A Gulds for Practitioners
Tha guide, which was released in March 2015, provides an introduction to project evaluation that focuses
on multimedal goals and the needs of all individuals using the system. It includas general staps
commitnities can lake to ovaluate projects, usefil measunes and matrics for comman Complete Strests
goals, tips for how to use thess moasures lo tell the story of a projact onca it s complated and a fist of
in-depth resources for communibes ready to take the next step. [AARP, Smart Growth Amarica, and
National Complefe Shaels Coalition)

¢ Expanding Specialized Transpontation: New Opportuniies Under the Affordabls Care Act
The Afferdable Care Act {ACA) provides naw but limited apportunties o promote or fund specizhzed
transporiation services for elder people and adults with digahilites. (AARP)

»

Guidance for the Dacign and Application of Shoulder and Centarlina Ruenble Strips

The Mational Cooperative Highway Research Program (NCHRP) provides this report as an effective
motor vehicle crash reduction measure, while minimizing adverse effects for motoreyclists, bicyclists, and
nearby residenls. (Nationsf Coaparalive Highway Research Program)

» Livability in Transportation Guidebook: Planning Appreaches that Promaote Livab#fity
This guide illustrates how hvability principles have been successiully incorporated into transportation
planning, programming, and project design. [U.S. Dapariment of Transpaovtation}

» The Road Ahoad: Implementing Complate Streats Policlas
Storles of successful Complete Straets offortz by AARP state offices In Vermont, Hawal, Indiana and
Washingion state. (AARP} ’
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AARP Retwork of Age-Frivadly Communities

Domain 3: Housing

Tools and rescurces for working within the "8 Domains of Livability” to create livable
communities for the benefit of older adu'ts and people of ali ages

AARP Livable Communitios

AARP survays conslstently find that obder adults want to stay in their
homes and communities for as long as possible. Doing so Is possible if Related Rescurces
a house s designed or modified for aging in place and if a community
ncludos housing options for varying life stages {and varying bank
acoounts).

The foliowing list of resources - from AARP and alsewhere - relate
o Domain 4 of the "8 Dorwauwis of Livabiiity.” The content is categorized
into threa groups by level of difflculty, with the first group generally
being tho easlest reads for people new to this work and tha thind
featuring deeper, data- and policy-heavy papers and raports.

INTRODUCTORY AND EASY-TO-USE RESOURCES

o AARP HomeFit Guide
An educational resaurce and parsonatized ool Rit, the AARP
HomeFit Guido provides lossons, suggestions and practical

« Shdeshow: The 8
Donsing of Livabiliy

solutions for how to make a home comfortable, safo and 2 graat fit » AARP Metwork of
for residents of alf ages. (AARP] ' Age-Friancly
Communitios

Livable Communitios: An Bvaluation Sulda
Afthough this PDF-based, 162-page gulde was produced In 2005, it
containa stillusehal survey techniques and data about how ©o

& Word Heatth
Oreamzation Global

detemnine the lvability of 2 communiy and understand the needs of Ageﬁ"?ljcndly Clties
rasidents who want lo rereain indaperndent in their homes and Guide {PDF)
cammunities as they age. fAARF) » Chockbst of Foatures of
Age-Friendly Citios
s Livabllity Fact S8heet: Dansity (PDE)
The aging U.S. population and ongeing decline in the share of e A

households with chiidren is baosting the demand for smaller homes N e
in more compact nelghborhaods. The "Density” fact shest can be Comenunities A‘% ,
itsed by policy makers, planners, land usa officlals, housing Acchives About Housing

spacialists, community [caders and cltizen activists to ediscata and Placomaking
themzeelves and others about how to smartly plan and bulid Mors domatn ressurces »
mixed-use nelghbarhoods and developments. (AARP and the WALC

Inztituts)

e Liyability Fact Shaet: Economic Davelopmant
A look at the many financial henefits for Individuals, businesses and local governments of creating
walkable, bike-iriendly, livable and iively communities. (AARP and the WALC instituie}



» | ivability Fact Sheet: Form-Based Code
By using the physical formy rather than the separation of uses as an organizing principle, form-based
eadas offer a powerful alternative tb corventanal zoning. The fact sheet gives an analysis of form-based
code benefits and strategias to reviee a community's map and zoning standards. (AARP and the WALC
fnstiiuie)

» Livabillty Fast Sheet: Revitalizing Without Displacsmant
Az communities are redaveloped to become mone livatle, the afforts risk displacing an area’s currant,
often longtime residents and businessss. Redevelospmant offorts can benefit all residents, ragardisss of
income ar age. (AARP and the WALC Insifiute)

s Location Atordability Portal: Undarstanding the Combined Cost of Housing and Transporiation
The federal Location Affordahility Portal provides nalghborhooddevel estimates of hausahold housing
and transpartation costs to help consumers, policymakers and developers make better informed
deckzlons about whers to live, work and invest. {125, Departmant of Housing and Urban Davelopment)

s 10 Principles for Craating Age-Friondly Communities
Communities in the U.8. and abroad that don't prepare now for the wond's increasingly aging population
will soon find themselves struggling to cakchy up. Two exparts from the AARP Pubiic Palicy Institute
surnmarize the policles that AARP pramotes to encourage the creation of communiteg that can "meooet
the needs of those age § or 105." (AARP)

« WWhat's Happened to Housing Affordability?
Rodnay Harroli, Ph.D., a housing expart with the AARP Public Policy Ingtitute, discusses tha differing
findings aboaut housing affordabliity betwecn studiss eanducted by AARP and by the National Association
of Realtors. {AARF)

TOOL KITS and COMPREHENSIVE OVERVIEWS

= Expanding the Use of Universal Dagign and Visitability Foaturas in Housing
As peopie age and their physical ahiliies charga, impedimants eaused by a home's design can make
living Independantly a chaliange. This AARP Publfc Palicy Institute fact shest explains how universal
dasign and so-cailed *visitability” features can improve safely and the utlity of housing for alder adults
and paople with disabilites. (AARP]

» Healthy Housing Laws that Warks
ChangelLat Solutiong, a nonprofit that specializes In researching and drafing model laws and policies,
develapad this fact sheet to axplain tha different ways that locaf govemments can enforce housing and
proparly maintenance codes and to provide general information on the types of enforcement used by

citles. (Changelab Sofutions)

« How to Davelop a Home Modiflcation Initiative: A Community Guidebaok
Prepared by the Indlana-based Center on Aging and Community, this guide providas information about
the most common home-modification neads and how & effectively implement a esmmunity-focused
home modifleation Inftistiva. {Cenler an Aging and Communtiy]

IN-DEFTH REPORTS, POLICY PAPERS AND ANALYSIS

» A Policymaker's Gulde to infill Development
The way cammunities are plannad and bulit has a rajor impact an the officiancy {or lack thereof) of our
soclety, In terms of time, money and resaurces. This quide includes checklists for ereating kil
developments In order to make communites more livable and sustainable. (Local Govammant
Conissian)



» AARP Inclusiva Home Dasign Tool Kit
This state-focused advoracy tool kil was created by AARP’s State Advocacy & Strategy Integration
group to assist in changing what's considered the nonm for the deslgn and construction of private
residential housing and, writes AARP, "reflect the nesds and capabilitics of all potential users.® {AARP)

= Aging in Placa: A State Survey of Livabllity Pollcies and Practices
From the AARP Pubdic Policy Institute, a look at how older aduits can successiully age In place with the
help of state policias related o lard use, housing, transportation and home-based serdcos.
(AARF)

Aging in Place: A Tool Kit for Local Govarnments

Creatad by the Atlania Reglonal Commission (ARC), the tool kit Is based on three critical Issius areas
{heaflh care, erwironment, planning and zoning) and emphasizes specific techniques for coordinating
housing and heaith care supports o help older adultz live independently in their homes and commurities.
{fAtianta Riaglonal GCommissionyCommnity Housing Resource Canfer)

» Building a Strategy: Create a Successful Heusing Strategy and Taller It to Your Sommunity
A comprehensive housing sitralegy moves beyond individual and disconnected housing policies toward
an ovarall housing strateqy that ensures a jurisdiction’s policles are wellconrdinated and well-aliored to

mest it ohjectives. (Fousingpoficy.ong)

« Building Healthy Places Tool Kit: Strategies for Enhancing Health in the Bullt Environment
By making specific evidence-zupperied design and programming recommerdatons, the Urban Land
Institute offers 3 rasource and reference for shaping buildings and projects in ways that enhance and
promote fealth. (Urbav Land fnstitute)

Increasing Homa Accese: Dasigning for Visitability

Visitabily as & movement seeks to Increasa the supply of accessiblc housing theough the inclusion of
thrae basic structural features at tha ime of home conziruction: a zerc-gtep entrance, wids doorways
and at Ioast a half-bath on the main floor of the home. This paper examines and evaluates the
effectivenszs of visltabllity features for improving the progpects for people to age Independantly in one's
homea and community. (AARP) '

» From Yacancy to Vibrancy
Many cltles and towns are pursuing redevelopment of placss that have struggied with blight and
diglnveztmant for years. However, these redevelopment initiatives ara frequently Impeded by the
presance of properties with known or suspected contaminaflon issuss, such as from abandonod gas
slations and underground storage tanks. This gulde seaks o help communitics and their lcaders
mobilize the resources they nead to clean up and reusa these sites. (Smarnt Growth Amevica)

Praserving Affordability and Access in Livable Communities: Subsidizad Housing Opportunities
Mear Transit and tha 50+ Population

This study looked at the avallability of affordable housing in 20 metropoditan areas in the United States
and the lacation of thig housing In ralation to ransit options. The authors highlight key planning and
investment policies that government officials can support to secure greater opportumties for peaple to live
near quality public transportation. (AARE)

11



* Pragserving, Protecting, and Expanding Affordable Houslng
This teol kit (from the ajorementioned Changelab Solutions) provides sirategiss across six pallcy areas
{preservation, protection, inclusion, revenue genaration, incentlves and property acquisition) to help
ansura that housshaolds of all incomas can find suitable housing oplions In tha areas they need or want
reside. (Changelab Sollions]

* Tool Kit for Daveloping and Qparating Supportive Housing
The temy "supporbve housing” refars to parmanent, affordabla housing that comes with support sarvices
and provides chronically homeless people with a way out of expensive emargency publlc services and
hack into thelr own homes and commiunities. The ool kit explains what permanent supportive hausing ig
as well as how it's most effectively developed, inanced and operated. (Cerparation for Supportive

Houstng)

Fugtahed Juwmoy T3 Doy sers o Kaldes Tapee and szsont Cinotdan



AARY Network of Age-Yricodly Cum;nunilics
Domain 4: Social Participation

Tocls and resources for working within the "8 Domains of Livability™ to creats livahle
communities for the benefit of older aduiis ard people of alf ages

AARP Livabie Communitios
o = 0] rwemt (o & T

Reqardless of a person's age, loneliness |s often as dabliitating a
haalth condition as having a chronic liness or disesase. Sadness and
isolatlon can be combatted by the avallabifity of accesslble, affardable
and fun sodal achvites.

Tha following fist of resources — from AARP and elsswhere - ralato
1o Domain 4 of the "B Domamns of Livanility.” The content is categorizad
inio two groups by level of difficulty, with the first group generally being
the easicst reads for people new to this warl.

INTRODUCTOURY AND EASY-TOUSE RESOURCES

« Keys to Engagling Clder Adults @ your Library
Creatad o holp librarans provide services o older adults, this

W raed oolelios o mpncta 4

L
.

DNy 2 ae agos. S eages

“cutreach tool kit" contains advice an programming, accessibliity - Stideshow: Tho &

cencems, funding, engagement, implementation, model programs Domains of Livablity

and more. (Amearican Library Association) » ALEP Nehwork of
AgeFroncly

& Shared Usar Agrosmants: Shasing School Recrsabonal

Facilities with the Community Communities

Bhared uss agreemanls allow school districts, local govemnments « Wond Health
and community-based erganizations to shara costs and Organization Global
respansibilittes by allowing school proparties and similar facllitios to Age-Frieatdly Cities
be usad by the public during noreechool hours. (American Hearn Guide {PDF)
Association)
s Chiveklist of Foatures of
+ Foal Good: Voluntaer with AARP Foundation Tax-Alds f‘fg;" andly Cities

The AARP Foundation Tax-Alde program Is the nation’s larpest
voluntesr-run fax praparation and assistance servics. This website Mora domals resnurces »
arplains how individuals can volunteer — even if thay don't have an

accounting or financo background. (AARP)

TOOL KITS and COMPREHENSIVE OVERVIEWS

= Promating Physical Activity Through the Sharad Use of Scheol and Commusity Recreational
Rescurces
Providing access to safe, Inexpansive and convenient recreational faclitos is 2 significant strategy and
cost-affactive way to help children and adulls be more aclive, especially in lower-incoma that often lack
such oppartunities. (Robert Wood Jofinson Foundation)

+ Loneliness and Isalation: Guldanca for Local Authoritles and Commissioners
Developad by a United Kingdom-based network of national, regional and lecal organizations, this enling
framewotk and guids helps local governmants and others bast address and prevent the loncliness
aeyparencad by older people. {Campalgn fo End Lonefiness)

Pubdizhee Sumeny 201 Domadedd b Kalolpn Swprr ons Josors Cheofdbamr



AARY Nitwork of Ape-Friendly Communities
Domain 5: Respect and Social Inclusion

Tools and rescunces for working within the "8 Domrains of Livability® o create jvable
commuhities for the benefit of older adults ard people of all ages

BARP Livable Commurities

S G EERE] cweafe w0 DTSR

Evaryons wanis ta fedl valued. Intergenerational activities ara a greal
way for young and old to loarms from ene another, honor what each has Related Resources
to offer and, at the game time, feel good aboul themselvas.

The foliowing list of resources — from AARP and aisewhere - relate
to Domain 5 of the "8 Domains of Livadilty.” The contert is categorized
into three groups by level of difficully, with the first group generally
boing the easlest reads for peopla new Lo this work and the third
featuring desper, data- and policy-heavy papers and reports.

INTRODUCTORY AND EASY-TO-USE RESOURCES
« Ganaration Games: The Sparting Event Connecting Paopla of

All Ages
The Generatlon Gamas invite multigencrational teams {of children, » Sticeshow: The 8
parents, grandparents, students alumn] and other gensratiors Domains of Livability
combinations} to participate in sports Including foatball, (wheolchair) . AARP Metwork of
tennis, baskethall, chess, judo, rowing, fthass, sic. {Towands an Ago-Fracly
Age-Friendiy EL) Comnunitics

TOOL KITS and COMPREHENSIVE OVERVIEWS s Word iHeath

= A Handbook for Cultural Engagement with Otder Men Organization Giopal
The absence of men's participation in cuttural arts activities can Age-Froncly Gitics
have a devastating impact on their health and well-boing as thay Gude {PDF)
age. Engaging with the arts and related activities can hoip prevent e Thooklist of Foatures of
lenehinase and provide a person's dafly life with meaning and Age-Enendly Cities
plaasure. (The Baring Foundation) {POF)

» Age-Friandly Inclusive Servicas: A Practical Guide to Craating » AARP Livable
Welcoming LGBT Organizations Communities A-Z
Craated in consultation with L3BT organizations around the U.S. Acchive

that serve older adults, & Imendad to help LEBT centers understand More domalt reseurces »
the unlqua challengas that LGBT peopla face as they get older, and

provide vou with same tools and strabegies to ensure that UGBT

older adults feel mare included and safe in LGBT organizations.

(Matlonal Resource Cenlar ont LGB T Aging)

= Intergonsrationzl Projects for the LGBT Community: A Too! Kit to Insplre and Inform
Aimed at practitionars, but also policy makers and educators, the tool kit addressas the lack of Interaction
between older and younger lesban, gay. bisesmsal and tranzgerder people, which then leads to an
absance of any kind of interganeratiorat support of positive oider role models. The tool covers how &
develap a process madel to help set up an intergenerational LGBT project. {The intemational Longewvity
Cantre)



IN-DEPTH REPORTS, POLICY PAPERS AND ANALYSIS

» Artive Living and Soclal Equity: Creating Healthy Communities for Al Resldants
The intemational GliyfCounty Management Azzoclation provides a tool box of local government
stratagies for promoting active living equitably and highlights notable examples of lacal initiatives from
around the country. [fOMA)

Rugisdee Surnmae 330 Qamylod by Koaiatpet Qapee and doacet Chostham
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AARY Network of Age-Priendly Commanilics
Domain 6: Work and Civic Engagement

Tools and resources for working within the "8 Domains of Livability” to create fivable
comminities for the benefit of clder adufts and people of al: ages

AARP Lvable Communities

Qo ERE e

Why does work necd 4o be an all or nothing experience? An
age-friendly community provides ways alder psaple can {If they Related Resources
choose) continus to work for pay, volunteer thelr skills and be actively
engaged In communlty life.

Tha following iist of resources — fram AARP and clzewhere - reiate
o Darmain 6 of the "8 Domains of Livabi iiy.” The eonlant & categarized
inta thres groups by lovael of diffieulty, with the first group gencraily
being the easlask reads for people new to thie work and the third
featuring deeper, data- and policy-heavy papers and reporis.

INTRODUCTORY AND EASY-TO-USE RESOURCES

« Soanlor Community Service Employment Program
As the nabon'z aldest program helping low-Income, unemploved
paople aga 55+ o find work, the Sanior Community Service
Employment Prograrm (SCSEP) maichas oligible older job saekers

= Shcoshaow: The 8
Domaing of Livabibity

with local nenprefits and publie egencies so they can increase thor » AARP Nebwork of
skills and build sel-confidence while carmng a modest income. Age-Frondly
Based on thelr employment interests and goals, participants may Commntics

alzo receive supportive semvices and skills training through an

educational institution. The SCSEP experience most often teads i » Worid Hoaitn

pormancnt employment. (AARP) Orgamzation G poatl
Age-Freacly Citles
« Tax Alde Locator Guds (POF)
AARP Foundation Tax-Aide is the nallon's largest frea, voluntesssun » Chockbst of Ecatures of
fax return assistance and preparaton service. People in need of Age-Froacly Cities
garvices or wanting to voluntear can saarch for a Tax-Alde focation {FDF)
entering an address or zip code into 1his onfine bol. (AA
i s ’ (AARF] * AARP Livabie
TOOL KITS and COMPREHENSIVE OVERVIEWS Communitics A-Z
» AARP Resumé Kit Archive
Job-seckers of any age can find tips for wiiting a winning resumé, Mora domain resources »

inclhading a et of resumé aetion keywonds, examples of three types
of rasumés and athvice for how tn write an up-to-date resumeé that
will caphure an employarg' attention. [AARP)

= Livabllity Fact Shaet: Economie Davelapment
Livable communities both save and make money - and they're very good for business. Thig fact sheet

eplaing more about the Tinancial bencfits of creating walkable, trko-friendly, livable and lively and
downtown communites. {AARP and the WALG Insiiine)



» Now Guide, New Destinations: A Handboak for Job Seokers ta Mavigate Qut for Leng-Term
Unemployment
Finding work takes work. This handbook Is about laking action by working in smarter ways o find a job
after an extended panad of unemploymant. {Defoftuj

IN-DEPTH REFORTS, POLICY PAPERS AND ANALYSIS

» A Businezs Case for Workers 50+ A Look at the Value of Experience
A follow-up to a repert dane in 2005, the 2015 business case report confirms that workers age 50 and
older ara a critical component of a high-performanee business. Conlrary to common perceplion, due to
ghifting trends In reward and benefil programs, plder workers do not cost significantly more than younger
workers. In fact, adding mare older fatont to 8 weorkiorce resulis in onfy minimal Increases Iy tolal labor
costs and thase incrementa! costs am often outwelghed by the experience, professionalism, work ethic,
lewer tumover ard knowledge-hase that ofder employees provide.

Fudtzdeo Sommor 39E Campos by Kallpr Jrvpor s dosee Uhoathan
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AAKE Network of Age-Trivndly Communilics
Domain 7: Communication and lnformatlon

Tools and resources for working within the "8 Domairs of Livability® to create ‘ivable
communifies for the benefit of older adults and people of al ages

AARP Livable Communities

G 2 EER{E] vwee o RN in Shero [4]

information today Is delivered \n ways few could have imagined a
decade ago - and many still don't know how to use. Age-friandly Related Resources
communitias recognize that rot evervone has a smartphong or Intemeat
acocess and that information needs to be disseminated through a
varlety of means.

The follawing fist of resturces - from AARP and alsewhare — relata
1 Domain 7 of the "8 Domans of Livanidy.” The cantent is categorized
into three groups by level of difficulty, with the first group generally
being the easlest reads Tor people new to thes wark and the third
featuring deeper, data- and pollcy<heavy papers and reports.

INTRODUCTORY AND EASY-TO-USE RESOURCES

* AARP TEK
TEK stands for Technalogy, Education, Knowledpe and AARP TEK
workshops are fun, fred, hands-on bearning events that teach older
adults how to safely and effeclively tse parsonal technology
devices, engage with social media platiorms and aceess online = ASRP Network of
fespurces. (AARP) Age-Faondly
Commuiities

e Shwteshaws The 8
Domains of Livability

High-Speed Networks Give Communities an Aga-Friondly « Word Health

Advantags ) . Grganzation Global
An AARF public policy analyst explains how having access o Age-Frioacly Cities
affordable high-zpaed Intarnet services prowde communities with a Cuide (PDF)
powerful platiorm for heiplng meet tha challengas assoclated with an
aging population. (AARP} « Choeckhist of Features of
Age-Fneadly Cities
» Senioriat [PDF}

Senioriet Leaming Canters offier computer skills classes specifically e AARP Livabie
designed for adults 50 and older. The page "F.nd a Loarn ng Conter”
pravides information about s progrars in tha United States, Japan,
Malaysiz and Sweden. (SenforiNet)

Communitics A-2
Archives

More domain resources »
« Taks a Class
Tha QASIS Institite ks a nonprofit srgamzaton that works to
promote the ability of peaple age 50 to pursue wibrant, healthy, productive and meaningful lives. OASIS
education canters offer online and in-perzen classes In history and literatura, arts and culture, health,
sciencs, fachnology and mare. {Oasls Insfiiute)



TOOL KITS and COMPREHENSIVE OVERVIEWS

= A Platform for Aging in Placa: The Increasing Potantal of High-Spoed Internet Connectivity
This report, by tha AARP Public Palicy inslitute, discusses how the delivery of infarmation and
communication servicas over a high-gpesd Internat connoction Incraaze the potental for older adults 1o
1ive Independentiy, safely and comfortably in their own hormes. (AARP)

IN-DEPTH REPORTS, POLICY PAPERS AND ANALYSIS

» A Connaction for All Apas: Enabling tha Banofits of High-Spead intornet Access to Qlder Aduits
In anincreasingly digital world, many older adults do not have affordablo, high-speed Intemet
connsctivity at home. This AARP Public Pollcy paper discussss how the quality of emerging technologies
will help bridne tha digital divide and reviows recommeandations made hy the Fedaral Communications
Commission's Natioral Broadband Pian to got mare older adults web eannected. [AARF)
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AARP Network of Age-Friendly Communilies
Domain 8: Community and Health Services

Tools and resources for working within the "B Domains of Lavability” to create jvable
comminities for the benefit of older aduits and people of ali ages

AARP Lvabig Commurities

42| [T w0 we

Al some point, every person of every age gets hurt, becomes ill ar
simply needs some help. While It's Important that cane be avaliable Related Resources
nearby, it's essential that residents are able to access and afford the .
garvices requined.

Tha follawing tist of resources — from AARP and alscwhers — relata
o Domalry B of the °8 Domaing of Livahiity.” The content iz categorized
nto thrae groups by lovel of difficulty, with the first group generally
being the easiest reads for people new to this work and tha third
featuring deaper, data- and policy-heavy papars and reponis.

INTRODUCTORY AND EASY-TG-USE REESOURCES

« CaraZona App
This free app helps caregivers stay arganized and offectiva when
caring for a parent, child, or someane In head by being abla to safely s Sdoshaw The B
organize iles, contacts and medications, and coordinate with famity Demains of Livability

and other caregivers using a shared calendar and nal. {AARP)
* . fournal. & ) » AARF Miotwory of

Ago-Froncly

« Healthy Aging Fact Shast .
Communitios

This National Council on Aging fact sheat provides dotallad

stalistical information about the mast prevalent barriers to healthy » Word Health

aging among scniarz and sheds light an programs that help oldes Crganization Giopal

adults hva haalthier lives. (National Counclf on Aging) Age-Fronely Citios
Cude (PDF)

» Healthy Aging: Impreving and Extending Quality of Life Amang
Older Americans
This two-pager focuzes on a spocific prograrm called Walk Wisa,
Drive Smart, which was created in Hendarzsonvilfe, Narth Carolina,
10 address the public health concsen of pedesirian safety. Since the * AARP Livabie
pilet program’s implementation in 2005, it has helped to educabs Communitics A7
afficials, planners and resldents and make changss to the Archive
cormmunity, such as improvad walkways and roadways, the
davelopment of pedestrian safety plans and installation of outdoor
henches at strategic locationg. (U8, Centers for Disease Contrat
and Prevention)

=« Checkist of Features of
Age-Frieacly Cities
(PDF)

Mors domaln resources »

s How to Worlk with Public Health to Advance Livable Communities
Since a population's health and well-being is greafly influenced by having safe, healthy, “tvable®
communihes, a primary focus of public health work ks on helping support livable communities efforts. This
“Livable Lesson® fram AARP Livabla Communitios pravides an overview abaut what public hoalth
professionals do and how thelr expertise can halp with livabillty work. {4ARP)



= Planning for Healthy Living: The Next Chailange
in order to improve physical and mental health, reduco social pathology, and strengthen cemmunity
"sockal IMmune systems,” wa most rebuild our épravﬂtng suburbs and inner city nelghborhnods so they
support the development of face-to-face intoraction ard community in traffic-cafmed strests and fively
neighboshood squares. This article focuses on the extent ta which existing planning leads to isolationism
and social dysfunction. fintemational Making Citiss { lvable)

» Propare o Care: A Planning Guide for Famifies
Ne matter where a person is in the continuem of caregiving — whether its to be anticipating a need,
halping coordinate a big move, or taking care of a parent full-ime - thig 36-page guidebank with
workshaets provides needed Informatian.
(AARP)

s Publie Health and Age-Friendly Communitias
The AARP Network of Age-Friendly Communitios offers state and local heaith departmeants a unigue
opportunity to bulld upon curnent public health efforis by axtending the neach and expanding synergles
among Iniliattves at the community level. fAARF)

TOOL KITS and COMPREHENSIVE OVERVIEWS

» A Healthy Toronto by Design Report: Craating Healthy Built Environments
Part of the Healthy Toronto by Design series about ways local commurities share the health of thelr
residents, this report showcasas examples of Innovative practices ant policies across clty povemmant In
Taronto that promote healthy bullt environments. {Toronte Public Health)

» Grawing Smarter, Living Healthler: A Gulde to Smart Growth and Active Aging
Age-riendiy communities use Smart Growth principles (l.e. ensuring that devalopment improvas the
community, environmant, econonty and public heatth) to become healthier places to grow old s — and
beiter places for people of all ages. The guidebook discussges the basic principles of nelghborhood and
community design that foster aging In place and Improve eommitnity livability. (Evranmental Pratection

Agency)

+ Pathways to Batter Community Wayfinding
Produced by the Canters for Dizease Control Healthy Aging Research Center and its partners, this
documant introduces the concept of waylinding (lL.e. “the procass by which wa find our way from placs to
place™} and why it banefits quality of e and improves public heaith. (U.8. Cantars for Disease Controf)

+ Promising Stratagies for Greating Haalthy Eating and Active Living Environments
Seeking to dentty high impact approaches that will lcad to having more, as the authors state, “healthy
people in healtyy places,” this document outiines of 10 key strategles for transforming communities Into
healthy fiving environments that make healthy food options attainable and physical activity accessible.
{Pravention insilide}

» Strengthening tha Effectlvanass of Sarvicas for Older Americans
Published in 2012, this report outlines the kaey elements that are naeded In order for the Older American
Act {OAA] to be effective and efficient about age planning. (Natfonal Counell on Aging and the
Garonfological Soclety of Amevrica)
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IN-DEPTH REPORTS, POLICY PAPERS AND ANALYSIS

» Healthy Planning: An Evaluation of Comprehensive and Sustainability Plans Addressing Public
Health
The Healthy Planning repost cstabliishes a framework and identifies fools and strategles for intoprating
public hoalth-related goals and polices into the plan-making process. (Amovican Planning Association)

» [ntersections: Health and the Bullt Environment
The built erwironment is part af the health problem. But It is also part of the solution. Thig Urban Land
Institeite report explaing how and notas that elty plannars, leaders and developars are being looked at for
salutiong. (Umhan Land Institute)

» Metropolitan Area Transportation Planning for Healthy Communities
Four metropolitan planmng organizations (MPOs) are featured in this report's best practice studies
{Sacramanla and San Diego in Californiz; Nashville, Tennessea; Pugst Sound, Washington) produce
wisible and significant results through connecting transportation planning activities to health
cansi derations, even thaugh they differ In their sources of mativation, thelr focus on different aspscts o
stages of the planmng process, and the steps they are taking ta consider health. (ULS. Dapartment of
Transportation]

Sridished Somsane It Damer o ke Kadohen Saare o’ sosesk O,

'fo leamn even more about the 8 Domains of Livability:

¢ Watch our 8 Domains of Livability” slideshow

« Download the World Health Organization's “Global Age-Frisndly Cities Guide”

« View the "Checklist of Features of Age-Friendly Cities”

= Read "casa study” examples of work being done in the domains

» Use the AARP Network of Age-Friendly Communitias Tool Kit to implement livability efforts



LIVABLE COMMUNITIES ARE GOOD FOR PEOPLE AND BUSINESS

Higher property values, increased economic activity and savings for communities are some of the
benefits you'll learn about in THE LIVABILITY ECONOMY.
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A LIVABLE COMMUNITY ...

® Features housing choices ® Reduces automobile e [ntegrates land uses so ® Has transportation
that are suitable for people dependence and supports a people can live closer to or options that enable
of all ages and life stages. sociallywibrant public realm. withiniwalking distance of: residents to get around
jobs, community activities even if:ithey don't drive.
and the services they need.

LIVABLE COMMUNITIES INCREASE PROPERTY VALUES LIVABLE COMMUNITIES SAVE MONEY

Homes closer to parks and open spaces have In Central Texas, compact, infill
higher property values than those further away. @ development decreased infastructure
costs by 70% when compared to typical,
+145% more sprawling development models,

resulting in a $7.5 billion savings.

+64%
+33%
PEOPLE WANT LIVABLE COMMUNITIES
@ Boomers and Millennials have similar
. . . preferences for walkable, mixed-use
Philadelphia, PA Elizabeth, NJ Oakland, CA neighborhoods.
A WalkScore increase of one point can improve
the value of a home by as much as $3,000. Want to be near shops, restaurants and offices

62% 49%
Would move into a smaller home for a shorter commute

Demand for compact communities consistently
$$$ increases property values by more than 15
percent for office, residential and retail use. 42% 59%

Prefer to live where there's a mix of homes

LIVABLE COMMUNITIES INCREASE ECONOMIC ACTIVITY

B Bicycling has generated more than $400 million Want public transportation options
Cﬁ@ in economic activity in lowa.

Learn more by downloading or reading The Livability Economy: People,
Places and Prosperity online at AARP.org/livability-economy

®
Learn how livable communities are great places for people of all ages MRP

by visiting AARP.org/livable and subscribing to the free AARP Livable Real Possibilities
Communities Monthly eNewsletter.
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MAYOR’S TASK FORCE ON AGING
RECOMMENDATIONS

The goal of these Recommendations is to focus resources on prudent investments that
result in social and economic benefits for seniors in our community. By investing
intelligently and utilizing the newest technologies, we can avoid costly interventions and
leverage existing resources.

The recommended strategies focus on fostering intergenerational interaction and creating
Complete Communities to support seniors in using their skills to contribute to society, while
providing adequate supports to help them age with dignity.

The Recommendations are divided into Community Goals and Goals for the City of

Austin. All these recommendations and a list of other recommended strategies are
included in the full Task Force Report.

Community Goals

Goal 1 Focus on Healthy Living

Good health enables seniors to thrive and to continue contributing to their communities. An
investment in affordable, accessible, and holistic care in Central Texas will build the
foundation for a vibrant and productive senior community.

Strategies

1.1 Create a Care Transitions Coalition
A Care Transitions Coalition should be created to prevent unnecessary
hospitalization and to reduce the risk of re-admissions. The coalition should
set transitions standards; combine public, private and non-profit resources;
- and determine best practices for increased quality of transitional care:
* Discharge planning
* Family member involvement
* Available community-resources
¢ Patient education
e Staffing care transitions initiatives

1.2 Create Alliance to Better Integrate Aging and Mental Health Services



Senior mental health includes a focus on late-life depression, suicide

prevention, substance abuse and misidentifying mental health symptoms,

such as dementia. A collaboration could:

* Convene aging services and mental health providers

* Coordinate dementia education efforts for citizens and providers

* Promote career pathways in geriatric mental health, including geriatric
psychiatry fellowships and student internships

1.3  Develop a Health Outreach Program in Low-Income Neighborhoods
Outreach would include preventative screenings, medication management,
mental health, and nutrition. Providers would coordinate servicesto include:
¢ Mobile health units
¢ Telehealth
* Preventative care nurses staffed at senior centers during peak hours

1.4 Expand Food Availability to Older Adults
Congregate meal sites present opportunities for social engagement and
improved daily nutrition. The Fresh Food for Families Program could work in
tandem with sites to expand fresh foods for seniors.

Goal 2 Focus on Independence

Most seniors want to age in their home and community for as long as possible. Aging in
community entails providing seniors the proper supports in the safest, least restrictive
environment possible. For some, this means living in the home where they have resided
for decades, and for others this means moving in with family or to a living facility. Family
caregivers, home-based services and modifications, and access to transportation are
critical elements that extend independence and create senior friendly communities.

Strategies

2.1 Expand Caregiver U
Caregiver U, a program of AGE of Central Texas, is an existing collaboration
that provides critical supports and training to Caregivers. An expansion
should include;
* Intensify Community Outreach and Public Awareness Around Elder
Abuse and Caregiver Support
* Develop Dementia Care Program for Families

2.2 Expand Home-based Supportive Services
Home care services to assist with the activities of daily living (bathing,
dressing, toileting, meal preparation, med management etc.) allow people to
successfully age in place. In-home respite services for family caregivers



(companionship care for a senior while spouse/adult child is working, running
errands, etc.) help seniors stay in their home. However, rising costs deters
many caregivers from seeking in-home care. More affordable home care
options could increase the number of seniors who age in place.

2.3 Expand Home Modification and Repair Services
The Austin Housing Repair Coalition repairs and modifies seniors’ homes so
they may stay in their homes while it is healthy for them to do so.

2.4  Create a Central Dispatch for All Transportation Services
Creating a one-stop dispatch for all transportation services within the region
would promote efficient use of limited vehicles and increase accessibility for
seniors. Capital Metro is currently hiring a Mobility Manager who will oversee
a centralized dispatch center. Capital Metro should engage nonprofit
stakeholders to integrate services.

Goal 3 Focus on an Informed Community

An informed community is well-equipped to locate the services they need to care for
themselves, their family members and their neighbors.

Strategies

3.1  Create a Website and/or Phone Number That Serves As a Central
Clearinghouse for Information about Senior Services and Activities

3.2 Develop a Public Awareness Campaign for a Variety of Issues, such as:
e Caregiver assistance
e Locating senior service providers
* Elder abuse



Recommendations for The City of Austin

Goal 1 Focus on Age-Inclusive Polices

Strategies

1.1 Integrate Age-inclusive Policies as Criteria for City Decision-Making
Policies should focus on reducing negative impacts and promoting positive
impacts on seniors. These include ordinances, regulations, and policies
related to transportation, affordable housing, land development, and
affordable utilities and taxes. Additionally, consider impact on seniors of
activities related to the City’s Imagine Austin Plan.

1.2  Join AARP/World Health Organization Age-Friendly Communities
Initiative



Goal 2 Focus on Affordable Housing

Strategies

2.1  Research and Analyze the Impact of Property Tax Deferrals/Caps and
Utility Cost Subsidies on Seniors and Recommend Appropriate Action

2.2 Prioritize Affordable Housing Funding for Seniors

2.3 Expedite Permitting Process For Secondary Apartments

Goal 3 Focus on Integrating Seniors into Civic Life

Strategies

3.1  Fund Neighborhood Programs for Senior Assistance
City’s Neighborhood Match Program could foster neighborhood senior
assistance. Neighborhood associations could offer meals, transportation and
social engagement.

3.2 Create an Interagency Committee to Optimize Facilities for Senior

Engagement

* Develop an asset map to identify existing and new opportunities for senior
social engagement at public libraries, PARD facilities, HHS facilities, and
schools

* Identify opportunities for co-located services

* Develop intergenerational programming at Recreation Centers and
schools

3.3 Create Intergenerational Opportunities for Seniors
* Invest in intergenerational art education partnerships between schools,
organizations, libraries and senior programs to provide exposure to the
arts.
* Designate a City Recreation Center as an intergenerational site and
provide dynamic volunteer and co-learning opportunities for all ages.



& e
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