
 
Recommendation for Council Action 

 
AUSTIN CITY COUNCIL 
Regular Meeting: June 14, 2018 Item Number: 016 

 
 
Emergency Medical Services 
 
Approve an ordinance amending City Code Chapter 10-2 (Emergency Medical Services) related to 
regulations for non-emergency medical transfer service providers. 
 

Lead Department 
 

Emergency Medical Services 
 
 

Fiscal Note 
 

This item has no fiscal impact.  
 
 

Prior Council Action 
 

2012 changes to Chapter 10-2 
 
 

For More Information 
 

Ernesto Rodriguez, Chief, (512)-972-7148; Kerri Lang, Assistant 
Director, 512-972-7211 
 
 

 
 

 
 

Additional Backup Information: 
 
The purpose of this RCA is to request City Council approve an ordinance amending Chapter 10-2 
of the City Code (Emergency Medical Services). The amendments to Chapter 10-2 are to clarify 
and update provisions related to the granting by the City of franchises to non-emergency 
medical transfer service providers. Specifically, the amendments affect provisions related to 
definitions, transfer operations, the application process/requirements, response times, vehicles 
and personnel requirements.  
 


