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To: The Office of Travis County Judge Sarah Eckhart 
 The Office of Travis County Precinct 4 Commissioner Margaret Gomez 
 The Office of City of Austin Mayor Steve Adler 
 The Office of District 2 Austin City Councilmember Delia Garza 
 The Office of District 5 Austin City Councilmember Ann Kitchen 
Fr: Darin Hansen, Vice President, AMTEX Multi-Housing   
Re: Supportive Services for Future Residents of Limestone Ridge Senior Apartments 
Date: November 9, 2018 

 
This memorandum describes various transportation and tenant supportive service options for future 
residents of Limestone Ridge Senior Apartments. This LIHTC community is for residents aged 55 and 
over and will be located in the City of Austin’s Extra Territorial Jurisdiction at 6907 and 7011 
McKinney Falls Parkway (78744). AMTEX is partnering with the Travis County Housing Finance 
Corporation to finance and develop this project1. On August 21, 2018 the Travis County 
Commissioner’s Court unanimously approved a Resolution of No Objection2. According to our current 
development schedule, Limestone Ridge Senior Apartments is expected to be ready for occupancy by 
spring 2021.  
 
OPPORTUNITIES FOR TRANSPORTATION  
 
Based on our observation as experienced owners and operators of LIHTC communities in Texas, the 
majority of our resident population utilizes a personal vehicle as their primary mode of transportation, 
including senior residents (aged 55 and older) of independent living communities. As a result, 
assistance with transportation is not typically a supportive service requested by residents. However, 
based on concerns related to Limestone Ridge Senior Apartments’ distance to the nearest transit 
stop, AMTEX recognizes the importance of ensuring that all residents have access to safe and 
reliable transportation. 
 
At this time, Limestone Ridge Senior Apartments is expected to complete construction in 2021 and 
then achieve full occupancy in 2022. In the next three to four years many variables impacting the 
project can change, including increased interest rates or other financial implications that could result 
in making this development infeasible. In addition, the transit landscape may change. As such, 
AMTEX proposes a few recommendations to maintain the development’s current financial feasibility, 
fill transportation service gaps, and address future residents’ transportation needs. 
 
OPPORTUNITY 1: CAPMETRO BUS STOP CHANGE 
CapMetro Route 333 currently offers service within 1.3 miles of Limestone Ridge Senior Apartments. 
The nearest stop is located at Salt Springs and Orleans, which is a four-minute drive from the site. 
 
Capital Metro does not have immediate plans to expand Route 333 by adding a bus stop at the 
northwest corner of the McKinney Falls Parkway and William Cannon Road intersection, which is 
located within the city limits. However, as Southeast Austin continues to grow via the development of 
residential communities within the city limits as well as Easton Park, we believe that Capital Metro will 
re-evaluate ridership demands and the need to expand service to accommodate the increasing 
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 See attached a letter of support from the Travis County Housing Finance Corporation 

2
 See attached the approval recommendation memo from the Travis County Health and Human Services CDBG 

office and the 8/21/2018 Commissioner’s Court Meeting Minutes (page 1) showing unanimous approval 
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population. In fact, as part of the Pilot Knob PUD approval, the developer agreed to donate at least 10 
contiguous acres to Capital Metro for a future transit facility. 
 
Recommendation:  Austin City Council members and Travis County Commissioner Court members 
serving on the Capital Metro Board consider supporting the incorporation of a bus stop at the 
northwest corner of McKinney Falls Parkway/William Cannon Road intersection by spring 2021.  
 
OPPORTUNITY 2: METROLINK INNOVATION ZONE 
Capital Metro and Ride Austin have partnered on a pilot program called MetroLink that connects 
specific neighborhoods to High Frequency transit by offering free trips to and from bus stops and any 
location within the MetroLink defined “Innovation Zones.”  At this time, Capital Metro has identified 
four “Innovation Zones” and anticipates expanding this program if the pilot proves to be successful. 
 
AMTEX has contacted Chad Ballentine and Tony Lynch at Capital Metro’s Demand Response and 
Innovative Mobility Department to discuss potential transportation opportunities for future residents, 
including the incorporation of developments located in the ETJ into Capital Metro’s service area and 
MetroLink Innovation Zones. 
 
Recommendation:  Austin City Council members and Travis County Commissioner Court members 
on the Capital Metro Board consider supporting the incorporation of Limestone Ridge Senior 
Apartment’s site into the Capital Metro service area and a future MetroLink Innovation Zone by spring 
2021. 
 
OPPORTUNITY 3: TRAVIS COUNTY’S TRANSIT DEVELOPMENT PLAN 
In the summer of 2018, Travis County passed its first Transit Development Plan to draw down Federal 
funds for the expansion of transit in urbanized areas of the county, as determined by the most recent 
census. At this time, Limestone Ridge Senior Apartment’s location is not considered a part of the 
urbanized area.  However, upon completion of the next U.S. Census in 2020, the designation for this 
location may change due to the growth in the area.   
 
After the 2020 Census results are published and an update to the urbanized areas is issued, Travis 
County will likely review its Transit Development Plan and determine if areas such as this one can be 
assisted by transit and in what capacity (i.e. on demand, fixed route, etc.).     
 
Recommendation:  Travis County staff to reassess the Limestone Ridge Senior Apartments area 
after the updated 2020 Census and urbanized area data becomes available.   
 
OPPORTUNITY 4: TRANSIT AS A SUPPORTIVE SERVICE OPTION 
Assuming that one of the three above-mentioned opportunities does not result in better transit options 
for the Limestone Ridge Senior Apartments by spring of 2021, and in order to open the applicant pool 
of prospective renters to both owners and non-owners of personal vehicles, AMTEX will include a 
note in lease-up advertising materials about the transportation assistance available3.  
 
Furthermore, AMTEX commits to include questions about transportation access as part of the 
supportive services needs assessment that is administered during lease-up in collaboration with our 
experienced property management team and resident services partners. While there is a wide range 
of tenant supportive service options, the resident’s responses to the survey will inform the activities 
and services that are ultimately incorporated into the supportive services plan. AMTEX works closely 
with residents to understand their needs by including them in the selection of community activities 
they believe will enhance their living experience.  
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 Subject to legal review and compliance with all local, state and federal fair housing laws 
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Table A illustrates a menu of the most highly requested supportive services at the senior communities 
in our expansive portfolio, including properties in both California and Texas. Unlike market rate 
developments, these services are provided free of charge to residents and are provided for a 
minimum of 30 years.  
 

Table A: Menu of Typical Tenant Supportive Services  
Twice monthly recreational activities (i.e. arts & crafts, creative writing, book clubs, etc.) 
Twice monthly on-site social events (i.e. potluck dinners, game night, movie nights, bingo, etc.) 
Exercise classes (walking groups, Zumba classes, etc.) 
Computer educational programs 
Annual health fair provided by a health care professional 
Quarterly health and nutritional courses 
Quarterly financial planning support  
Annual income tax preparation services 

Notary Services during regular business hours 

 
If a household identifies any challenges with transportation, the on-site property manager and/or 
service coordinator will connect the resident with readily available transportation assistance based on 
their specific needs. Transportation assistance can include:  

 Partnering with local agencies that offer direct-to-destination transportation;  
 Coordinating and encouraging carpools for residents with similar commutes; 
 Utilizing the Capital Area Rural Transportation Systems’ (CARTS) Country Bus transit service 

for Del Valle region that is currently offering curb-to-curb transportation options on Mondays 
only (although service may expand in the future);  

 Distributing cab or ride share vouchers to transport residents to their destinations or to and 
from public transit stops; and 

 Hiring a private charter company (such as Chariot Charters) to provide transportation (in ADA-
accessible vehicles) one day per week upon request.   

 
The on-site property manager and/or service coordinator will be available to work with residents on an 
on-going basis to find new transportation options as their needs change over time. If a public 
transportation stop becomes available within one-quarter mile of the Limestone Ridge Senior 
Apartments in the future, the property manager and the service coordinator will inform and encourage 
residents to utilize this newly available public transit resource.  
 
Recommendation:  AMTEX will evaluate the Limestone Ridge resident’s transit needs and will fill 
service gaps using the measures listed above in a financially appropriate and cost efficient manner.   
 
AMTEX’s mission is to build quality affordable housing that improves the lives of residents and 
enriches the surrounding community. As a part of that mission, one of our goals is to ensure that the 
future residents of Limestone Ridge Senior Apartments are provided with a menu of supportive 
services that specifically address their needs.  
 
Sincerely, 
 
Darin Hansen 
Vice President of Forward Planning and Entitlements 
AMTEX Multi-Housing 
30141 Agoura Road, Suite 100 
Agoura Hills, CA 91320 
818-706-0694, ext. 173 
dhansen@amcalhousing.com  
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cc: The Office of District 1 Austin City Councilmember Ora Houston 
 The Office of District 3 Austin City Councilmember Sabino “Pio” Renteria 
 The Office of District 4 Austin City Councilmember Gregorio “Greg” Casar 
 The Office of District 6 Austin City Councilmember Jimmy Flannigan 
 The Office of District 7 Austin City Councilmember Leslie Pool 
 The Office of District 8 Austin City Councilmember Ellen Troxclair 
 The Office of District 9 Austin City Councilmember Kathie Tovo 
 The Office of District 10 Austin City Councilmember Alison Alter 



















 Minutes for the  
 Travis County Commissioners Court 
 Tuesday, August 21, 2018  

 Voting Session 

Minutes Prepared by the Travis County Clerk 
512-854-4722 ● www.traviscountytx.gov ● PO Box 149325, Austin, TX 78714-9325 

August 21, 2018 Minutes of the Travis County Commissioners Court Page 1 

Call to Order 

Meeting called to order on August 21, 2018, in the Travis County Administration Building, 
Commissioners Courtroom, 700 Lavaca Street, 1st Floor, Austin, TX, Dana DeBeauvoir, County 
Clerk, was represented by Deputy Gillian Porter. 
 
Sarah Eckhardt County Judge Present   
Jeffrey W. Travillion, Sr. Precinct 1, Commissioner Present   
Brigid Shea Precinct 2, Commissioner Present   
Gerald Daugherty Precinct 3, Commissioner Present   
Margaret J. Gómez Precinct 4, Commissioner Present 

Public Communication 

Members of the Court heard from: 
Carlos León, Travis County resident 
Andrea Haschke, Travis County resident 
Dr. Koo-Hyun Kim, Travis County resident 
Zenobia Joseph, Travis County resident 

County Announcements 

Members of the Court heard from: 
Shannon Steele, Benefits Manager, Human Resources Management Department (HRMD) 

Clerk's Note: Staff announced that open enrollment began August 1, 2018, and will end August 
30, 2018. There will be open enrollment sessions around the county, if you have any questions 
go to the HRMD website, call 512-854-0404 or visit the HRMD office on the 4th floor and 700 
Lavaca. 

Public Hearings 

 
1. Receive comments regarding a resolution of no objection for Limestone Ridge to be located at 

6907 & 7011 McKinney Falls Parkway, Austin, Texas 78744. (Action Item 8) (Commissioner 
Gómez) 

MOTION: Open the Public Hearing. 
RESULT: APPROVED [UNANIMOUS] 
MOVER: Margaret J. Gómez, Commissioner 
SECONDER: Brigid Shea, Commissioner 
AYES: Eckhardt, Travillion Sr, Shea, Daugherty, Gómez 
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Members of the Court heard from: 
Christy Moffett, Social Services Manager, Travis County Health and Human Services 

(HHS) 
Zenobia Joseph, Travis County resident 
Julie Joe, Assistant County Attorney 
 

MOTION: Close the Public Hearing. 
RESULT: APPROVED [UNANIMOUS] 
MOVER: Jeffrey Travillion Sr, Commissioner 
SECONDER: Margaret J. Gómez, Commissioner 
AYES: Eckhardt, Travillion Sr, Shea, Daugherty, Gómez 

 
2. Receive comments regarding a proposal by the Circuit of the Americas (COTA) to restrict the 

use of Kellam Road for one hour following the end of major events in Precinct Four. (Action Item 
24) (Commissioner Gómez) 

MOTION: Open the Public Hearing. 
RESULT: APPROVED [UNANIMOUS] 
MOVER: Margaret J. Gómez, Commissioner 
SECONDER: Brigid Shea, Commissioner 
AYES: Eckhardt, Travillion Sr, Shea, Daugherty, Gómez 

Members of the Court heard from: 
Andre Betit, Engineering Division Manager, Public Works, Transportation and Natural 

Resources (TNR 
 

MOTION: Close the Public Hearing. 
RESULT: APPROVED [UNANIMOUS] 
MOVER: Margaret J. Gómez, Commissioner 
SECONDER: Brigid Shea, Commissioner 
AYES: Eckhardt, Travillion Sr, Shea, Daugherty, Gómez 

Consent Items 
 

C1. Receive bids from the County Purchasing Agent. (Commissioner Daugherty) 
 
C2. Approve payment of claims by the County Treasurer. (Judge Eckhardt) 
 
C3. Authorize the County Treasurer to invest County funds. (Judge Eckhardt) 
 
C4. Approve the minutes for the Commissioners Court Voting Sessions of August 7 & 14, 2018, the 

Public hearing of August 9, 2018, and the Special Voting Session of August 10, 2018. (Judge 
Eckhardt) 

MOTION: Approve Consent Items C1-C4 and Agenda Items 5, 7, 9, 11.a-c, 12, 14.a-d, 
15, 17, 21, 22, 23, 24, 26, 27, 28, 30, and 33. 

RESULT: ADOPTED [UNANIMOUS] 
MOVER: Margaret J. Gómez, Commissioner 
SECONDER: Jeffrey Travillion Sr, Commissioner 
AYES: Eckhardt, Travillion Sr, Shea, Daugherty, Gómez 

Emergency Services 

 
3. Consider and take appropriate action on an order concerning outdoor burning in the 

unincorporated areas of Travis County. (Judge Eckhardt) 




